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LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408833

TEL: 8256 3561 FAX: G235 4315

Reg. Mo 199607198R GST Reg Mo 18-8607198-R

Affiliated to Fedaration Intemationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref . CCB/AIG180017687/Kks3
SR AN
CHARTIS BUILDING Date = 29-01-2018
SINGAPORE 072120
Code: AIG
A Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 1706F Veh. Inspected EG 83B83X
Policy No. Coverage () 0.00
Claim No. Excess ($) 000
Assign From Assign Date 28/01/2018
2. Vahicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/01/2018 Inspection Date 0s/02/2018
Survey held at OFTIMA WERKZ FTE LTD
84 SERANGOON NORTH AVE 5
SINGAPORE 554500
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OpriMA WERKZ PTELTD

Head office - 6Kung Chang Rosd Singapore 159143 Tel : 4656472 1313 Fax : 465 64722112
Branch office - 9A Serangoon North Ave § Singapore 554500 Tel : +65 6482 0918 Fax - +65 6481 1011

Co. Reg. No. 201212455W

Date: 01 February 2018 Third Party Insurer: AlG
Vehicle No:  EGB383X Third Party Veh No: SLP1706P
Model- JAGUAR XJ - 3.0 DIESEL Date of Accident: 28/01/2018
Chassis: SAJAC2223BNV14146
pan = = ESTIMATE

ary | ~ DESCRIPTION | UNITS§  AMOUNT §§
_1_FRONTDOOR 0 25%0-4 Ocl /oy

FRONT DOOR WEATHERSTRIP L1 e . e 929 m.ﬂ'd 124-Sea,

1
1 kmnmnumsmmm ) st 552000 x
1 FRONT DOOR LOWER RUBBER SEAL LH =

1 |FRONT DOOR SIDE RUBBER SEAL VERTICAL LH il
10 FRONT DOOR INNER TRIM BOARD CLIPLH |
REAR DOOR | H 5o do

—p ————

1
e i

EEAH DOOR WEATHERSTRIP LH

AR DOOR LOWER RUBBER SEAL LH g

1
1_ {EAR DOC UBBER SEALLH

1 REAR Wﬂﬂ S-I‘EE HIJBBEII SEAL VERTICAL LH
10 |REAR DOOR INNER TRIM BOARD CLIP LH

| 1 REARFENDERLH
|1 |REAR FENDER INNER SHIELD LH ‘ - hn ss3600 X
[T12 jnm FENDER INNER SHIELD CLIP LM s smam X
[ 1 ROCKERSIDESKRTING LK 23240
| 14 ROCKERSIDESKIRTINGCLIPLH E
| & Jrnnm;nm SKIRTING RETAINER LH | susoo €mp 5357.00 £
L REAR BUMPER =S L Tx smowx
18 [REAR BUMPER CLIP T 5890, - 5160200 X
1 |REAR BUMPER SIDE BRACKET LW 3 |yt S3500 X
J: | REAR19SPORTRIMLH 1. RS —t
. | ek [ o= i i
J.‘sunmm $23,717.00, | 2bY . #0
Less 10% | $2.371 70| i1pe-Y0
PARTSTOTAL | 52134530 | | 34} .0
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OprimA WERKZ PTELTD

Date: 01 February 2018 Third Party Insurer-
Vehicle No. EGB383X Third Party Veh No:
Model JAGUAR X1 - 3.0 DIESEL Date of Accident:
Chassis: SAJIAC2223BNV14146
ESTIMATE
R

70 REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION

TO TUFF KOTE / ANTI-RUST

TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

10 SEND VEHICIF FOR 3D COMPUTERISED CHECK & ADJUSTED
WHEEL ALIGNMENT

TO DISMANTLE & REINSTALL FRONT LH DOOR INNER COMPONENT
MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION

TO DISMANTLE & REINSTALL REAR LK DOOR INNER COMPONENT
MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION

TO CHECK WIRING WITH TEST

TO DISMANTLE & REINSTALL INTERIOR CARFET WITH ALL THE ATTACHMENT

PARTS COMPONENT TO FACILITATE REPAIR

TO AREMOVE AND REINSTALL REAR LH FENDER QUARTER GLASS PERFORM
AND WATER LEAK TEST

SLP1706P
28/01/2018

52,100 00

Yoers

5180000 72 Fep

A ss000
$350.00

a9, 58000

86000

$350.00

535000

$120.00

“Ax, $280.00

¥ 510000

LABOUR TOTAL

£5,680.00

P~ 1399, 40

i m— TOTAL

$27,565.30

190 D
JL“_ ;??v:uu L}r ‘#U.:fka::;,: v

¥ 5 I4 233-bs
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e st

ey

'Zey
Eep

LY. m
LIy, g0



Head office : 6 Kung Chong Road Singapare 159143
Branch office ; 9A Serangoon North Ave 5 Singapore 554500 Tel

Co. Reg- No. 201212455W

Date: 01 February 2018
Vehicle No: EG8383X
Model: JAGUAR XJ - 3.0 DIESEL
Chassis: SAJAC2223BENV14146
ary DESCRIPTION

1 FRONT DOOR LH

1 FRONT DOOR WEATHERSTRIP LH

1  FRONT DOOR MECHANISM LOCK LH
1

FRONT DOOR LOWER RUBBER SEAL LH

Tel : +65 6472 1313 Fax:+656472 2112

Third Party Insurer:
Third Party Veh No:
Date of Accident:

ESTIMATE
UNIT 55

+65 6484 9919 Fax : +65 6481 1011

AIG
SLP1706P
28/01/2018

~ AMOUNT S$

DA/ wons $385000 "
A, $253.00 T2 f i~

FRONT DOOR SIDE RUBBER SEAL VERTICAL LH

10 FRONT DOOR INNER TRIM BOARD CLIP LH

1 REARDOOR LH
1 REAR DOOR WEATHERSTRIP LH

1 REAR DOOR LOWER RUBBER SEAL LH

1 REAR DOOR SIDE RUBBER SEAL VERTICAL LH

10 REAR DOOR INNER TRIM BOARD CLIP LH

1 REAR FENDER LH
1 REAR FENDER INNER SHIELD LH

12 REAR FENDER INNER SHIELD CLIP LH
1 ROCKER SIDE SKIRTING LH

14 ROCKER SIDE SKIRTING CLIP LH

3 ROCKER SIDE SKIRTING RETAINER LH
1 REAR BUMPER

18  REAR BUMPER CLIP

1 REAR BUMPER SIDE BRACKET LH

1 REAR 19" SPORT RIM LH

ary SPECIAL NETT

1 REAR LH 275/40 ZR 19 (105Y) TYRE

.
® Third g

’ {#‘71
|

st 552000 X
$21500 -
| $189.00 7
$8.90 $89.00 7
$3,990.00 «~— -
A, $336.00 S dsas
$215.00
5189.00 <7
$8.90 $89.00 7
7C 5379000 X
S~ 553600 X
$890 “~~ 510680 X
Por 5184000 —
$750 A 510500 —
$119.00 $357.00 7
A 5394200 X
$890 - 516020 X
T 525500 X
Pt $2,690.00 —
SUB TOTAL $23,717.00
Less 10% §2.371.70)
PARTS TOTAL $21,345.30
/ey /(ﬂéw.&./
Ltlg 87
UNIT §$ AMOUNT S§
T v —— e L Ll
o ey "'Zj;ffi'ﬁm. 5540.00|



OpTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel - +65 6472 1313 Fax : +65 6472 2112
Branch office : 34 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax . +65 6481 1011
Co. Reg. No. 201212455W

Date: 01 February 2018 Third Party Insurer: AlG
Vehicle No: EGB383X Third Party Veh No: SLP1706P
Maodel: JAGUAR XJ— 3.0 DIESEL Date of Accident: 28/01/2018
Chassis: SAJAC2223BNV14146
ESTIMATE
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $2,10000 7€ Cey
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $1,800.00 f.?.:'r'.-,-(
TO TUFF KOTE / ANTI-RUST 7V 59000 X
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD $35000 <77
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR A, 58000 X

TO SEND VEHICLE FOR 30 COMPUTERISED CHECK & ADIUSTED
WHEEL ALIGNMENT S60.00

TO DISMANTLE & REINSTALL FRONT LH DOOR INNER COMPONENT

MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION $35000 “Zey¢

TO DISMANTLE & REINSTALL REAR LH DOOR INNER COMPONENT

MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION $350,00 -*.?:f

TO CHECK WIRING WITH TEST $120.00 ﬁ_,‘,.

TO DISMANTLE & REINSTALL INTERIOR CARPET WITH ALL THE ATTACHMENT

PARTS COMPONENT TO FACILITATE REPAIR Ta, 528000 X

TO REMOVE AND REINSTALL REAR LH FENDER QUARTER GLASS PERFORM

AND WATER LEAK TEST Ve 810000 X
LABOUR TOTAL $5,680.00

WINSON TOTAL $27,565.30



992018

View Received Message

This mall is associated with

*EGBIBIX (51704480015G)
[SLP1T06F]
™
HO KWEE HUAY
lan 28 2018 B:00AM
[Moon Kyung Hoon]
Optima Werkz Pte Ltd

|_Reply | Reply All | | Mark as unread | Print Message | _Delete Message | Forwara | - o
From AIG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 19/09/2018 17:14 PM,
To LKK_HG

Subject  Alert - Adj Mandate Approved (S$11429.60) - EGE383X - Claim Handler: Ler, Bernard-1Q

Approved: 11429,60:Cost of Repair - § 10,058.00 Loss of Rental : § 1,369.60 8 days @ 5% 160/day + gst Search Fee : $ 2.00 Total © $ 11,339.60

DOCUMENTS SUMMARY
There are no documents.

hitps-/isingapare marimen comiclaims/index cimMusebox=5VCmail&luseaction=dsp_viewAmode=1&linboxid=1356580&iDomainld=118I00jld=3... 112



Our Ref : EGB383X / TP#602
Your Ref : SLP1706P

WITHOUT PREJUDICE

Date :25June2018

AIG ASIA PACIFIC INSURANCE PTE. LTD.

AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING EGS8383X & SLP1706P ON 28/01/2018
ALONG ELIAS ROAD

We refer to the above captioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST ) S£10,058.00

- Loss of Rental (incl, of GST ) S$$4,044.60 (16 days)
- LTA/GIA Search Fee §$2.00

Grand Total S$14,104.60

If you have any enquiries, please contact our representative, Ms, Sharon Ten at

6484-9919 or email sharon@ow.sg / lily.loi(@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Enel.

This is a computer generated printout and no signature is required.
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Qur Ref: COMAIGIROO]ITOT ks3
(12 FEBRUARY 2018

MOON KYUNG HOON
27 ELIAS ROAD

204-)3

SINGAPORE 5194932

Dear SicMadam,
ACCIDENT INVOLVING SLP 17T06F AND EG 8383X ON 25.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therelore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due 1o this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully.

Zuini P 4

Case I ﬁ:’ﬁ:ﬂf"

DID; 68442132

FAX: 67414108

Email: Zaini@@Ikkawto.com

c.c. Al Asia Pacific Insurance Pte Lid
{ Motor Claims Dept)



AUTHORISATION TO ACT

Uwe, _ Ho ¥wee Huay (“the third party claimant™) of _4 Pasi¥
Rig Way Singapore Sig€s520 (address), owner of _E4Q #383x (vehicle
no.) hereby authorize __ OPtima_Wevkz Pre Ltdl ("the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use
(“claim™) for my vehicle no. E49383X that was damaged pursuant to the accident which

occurred on _38(' (2018 (date) along Eligs Lcad
(location) involving vehicle na's SLP 1306 P (“the accident™).

| further authonze the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with paymeni cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on @
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concerned.
Dated this i (day) of Febvuary (month) Ell_lﬁ {year)

C

i
L

Signed by “the third party clmmant™ Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG ASIA PACIFIC-EXPRESS THIRD PARTY CLAIM)

"We/l, _ OPTIMA WERKZ PTE LTD (the workshop™) hereby confirm thut we/T have reached an agreement with
the appointed surveyor of AlG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS PTE LTD ("name of
surveyor”) with respect to the amount claimed for 88 10,058.00 __ (repair cost), 8§ _1,369.60 (loss of rental/use).
S$ 2.00 _(disbursement), for vehicle no. EG 8383X _ that was damaged pursuant to the accident which occurred on
28/01/2018 (date) along _ELIAS RD (location) involving vehicle no/s SLP 1706P.

This is pursuant o the inspection conducted on 05022018 (date) ut “the workshop™.

We/l confirm that we/l are/am authorized by the owner HO KWEE HUAY (the third party claimant”) of vehicle no. EG
8383X  make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her

behalf in & manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pre Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant™ after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pertaining 1o costs of repairs and/or rental and/or

lioss of use pursuant to the damage to EG 833X _ (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final senlement of any claim of “the third party claimant™

pursiiant 1o the accident and that further this settlement is reached on a withowt prejudice and without admission of

lHubility basis,

This agreement is subject to the application of Singapore luw und the Singapore Courts have exclusive jurisdiction over

any dispute arising out of the same.

Dated this U( (day) of _ai{_n'etnwnm!m@wm

XS 4

Signed by AlG appointed surveyor Chopped & Signed by “the workshop™

Without Prejudice

"The contents of this document apply to
property damages claim only. All persanal
injuries and damages arising therefore are
not included from the ambit and application
of this document.”




Optima Werkz Pte Ltd

8A Serangoon Morth Avenue 5, Singapore 554500
Tel (+65) 6484 8919 Fax: (+65) 8481 110N
CoReg & GST No: 201212455W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121804005
INVOICE DATE - 25/062018
78 SHENTON WAY REF . TPE#S02
#07-16 AIG BUILDING VEH NO. . EGB383X
SINGAPORE 079120 CAR MODEL :+ ¥J 3.0L DIESEL LWE
CURRENT MILEAGE:
Tel 54191000
Fax 68357416 ADVISOR : WINSON
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aty uom SGD SGD
LUMP SUM REPAIRS AS RECOMMENDED BY SURVEYOR 1 8,400.00 9,400.00
Remarks: DOA: 28/01/18
CLAIMANT NAME: HO KWEE HUAY
NRIC NO: S0B0216TH
TP VEHICLE: SLP1T06P
Singapore Dollars: Ten Thousand Fifty-Eight Only
Name:
NRIC No.: S5UB TOTAL SGD 9.400.00
GST 7.00% SGD 658.00
GRAND TOTAL SGD 10.058.00
Signature: e
We conbirim thal PWe incuired the repeil costy heresn and will pbserve myiour agresmeant wih the recar for O Werkz Pte Ltd

iWWe ceclare Te mpairs for aoove vehice have been completed 1o MyoUr sassfacHon

1) New parts purchased and insialed by Cptma Warks Pie Lid, wil Be anfiied io wamanty period of one

(1] ymar o milsage up b 30.000km, whizhewer comes lirsl, ram ihe date of Avoice wih ihe exceplion o
weuar & fnar dema

1) Recen Pars puschased and instaled by Optms Werks Pte Lid, will be entitied to warranty peviod of s
[6) moanths or milesge up to 10,000km, whichever comes fril, from the date of invoice, with the sscepfhon
- peisabtarspumoA DOV o AUTHO SIGNATURE(S

Dirigirl krwoics i only valid when the payment & acknowiedge Feceipl by Optma Wk P Lt intereat
of 1'% per month will be charged on any outstanding amount




Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapora 554500

Tal (+65) 6484 9918 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To: HO KWEE HUAY INV NO. - 121801500
INVOICE DATE - D3/03/2018
4 PASIR RIS WAY ﬁ ‘o : EF';!EE;;CR
INGAPORE 518520 X -
2 MAKE . JAGUAR
Tel 5678 5508 MODEL + XJ-3.0 DIESEL
Fax: CURRENT MILEAGE:
ADVISOR . TPIOD
TERMS « COD
uIP AMT
# DESCRIPTION aTY UOM SGD SGD
DAY 180.00 180.00

CAR RENTAL CHARGES

RENTAL AGREEMENT NO 100822
VEHICLE NO: SKT7831L

MODEL: VOLKSWAGEN PASSAT CC1.8T
FROM 28-01-2018 TO 30-01-2018

2 CAR RENTAL CHARGES
RENTAL AGREEMENT NO 100846
VEHICLE NO: SJY1947L
MODEL: MERCEDES BENZ C180
FROM 30-01-2018 TO 14-02-2018

Remarks: DOA: 28/0118
Singapore Dollars: Four Thousand Forty-Four And Cent Sixty Only

DAYE 240.00 3,600.00

NRIC No.:

Signature:

WV coniirm ihat Ve sscurred the repas costs e and wil GDESNE MyDus BETERMETE wilh e repair
iAW deciare i repairs 5 above vehicls have bean completed 1o myfour satisfacton

1) Wew pare purchased png insisked by Oplima Werkz P Lig, will be sniiied o werranty period of ons
(1] yent o mileage up &2 30,000km, whithever comas firsl, from he date of invoize, wilh the sxcepbon 1o
weas B \ear ilzms

7) Recen Pars purchased and insislsd by Opiama VWerks Pis Lia, wil be sniiced 1o warrsnly penod of ss
[#) montfm or milmege up ke 10 000km, whichever comes e, from the date of involoe. wilh the excaption
1o waal & lmer ieme

1) Goods 1ok sre not refundable/reumable

Cinginal invsice fa anly vaid when the peyment is acknowiedpe receipl by Dplima Wwerks Pl Liet imeres)
ol 2% per manth will be charged an any outsiandng amaunt

SUB TOTAL SGD 3,780.00
GST 7.00% SGD 264.60
TOTAL SGD 4.044.60

Oustanding SGD 4,044.60

For Optima Werkz Ple Lid

AUTHORISED SIGNATURE(S)

Page 10l 1



Optima Werkz Pte Ltd

6 Kung Chong Rd Singapore 158143
Tel: +65 6472 1313 Faxc +85 6472 2112 Websile: www.ow.50

9A Serangoon North Ave 5 Singapore 554500
Ted: +65 6484 9918 Fax +65 6481 1011
GO REG NO. 201212455W

OFTIMA WERHEZE

\/iﬁ 7PPE0L 7;}'-;‘.«;

VEHICLE RENTAL AGREEMENT

No:100822

HIRER'S Pfun'ncuuna
Full Name=il\ o Kwee Huay. |

Vehicle No © £G £33 ¥

Rantal replscemeant
Vehicle No : S%7 783IL

Make/Mods! . Japrar Ar3e

Maka/Model © ¥+ IV Mot -

Nﬂn"ﬁup&l’fin . S OPO2IETH

Mileage Out:

!

Address: 4 [ fls Iviay

‘IMPORTANT

1 MYPMM&MDFAGEMTHMFEMJ YEARS DRIVING EXPERIENCE ALUTHORISED, LICENSED AND SIGMING

THIB AGREEMENT MAY DRIVE THE VEHICLE.
2 ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIOLATIONS REDIRECTED
1. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE 1S BODILY INJURIES, A POLICE REPORT

MLST BE MADE 'WITHIN JHOURS

Singopgre 51 P52 DATEOUT 2490/ 8 TMEOUT T 350  awee
Name & Address Employer - DATEIN 3c-ps 7& nMeIN /050 awes
Signature : V“JJ\
Occupation Driving Exp: = \'M \'}
Driving Licence No - S0P HETH DL Type: 3 Locallintl
Issue Date : Data of Birth: &7-2& /957 | Day(s) @ S$ .00 per day 1J0.00
Contact nofs): HF - 967 555 Week(s) @ 5% per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ per day
Ful Name: AT above Extension
Nric/Passport No :
Addrass ;
Delivery/Colisction Charges
Contact nafs): HP Sub-Total
| Driving Licence No : Driving Exp: Patrol Level
Issue Date . D/L Type: Localfint| Oul E 14 1/2 34 F
Ocoupation ; Date of Birth; IN E 14 12 34 F
REMARKS: cowrosr MISC
SeeAon X R IcY 0 [92.Ge
M‘# £ _g-qoae:}-/:

4 EXCESS- HIRER |5 LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR IN
INANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE 15 UNDER REPAIR.

Pnlh;lv
i
% VEHICLE [8 STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA. L <

p—

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF. {1
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY UNPAID GOODS.

}J\HJ\N

Hirer's Driver's Signature
Signature: (if different from Hirer)
Date: Date:




Optima Werkz Pte Ltd ORTIMA WERHS

6 Kunig Chong Rd Singapore 153143 _‘
Tel +65 6472 1313 Fax: +85 6472 2112 Wabsite: www.ow.sg PER L2 opopny

94 Serangoon Marth Ave 5 Singapore 554500
Tol: +65 6484 9818 Fax: 465 6481 1011
CO. REG NO. 20121 2455W

VEHICLE RENTAL AGREEMENT No:100846
Rental replacement

HIRER'S PARTICULARS Vehicle No - SET 7#3/L  vahicie No - STY /747 L
Full NnrhyH Ho fa/ee MakeModal : /&rsSesd Make/Madel - 43 Cide
Nric/Passpén No : & 6PC2 /e FH Milsage Out: /
Addtess: 4 flamir Ris iWay

L% Apire &1P5HC patEouT Jo///20/8  Tmeour /0°55 ampu
Name & Address Employer DATEIN  /#/02/7E TMEIN Y5 awes

Signature

Occupation : = Driving Exp:
Driving Licence No : POPCI/E74 DL Type: 3 Locallstt
Issue Date - Date of Birth: 0).0¢ - 51 Day(s) @ S§ 2A
Contact no{s) HP - G 74 $55¢ | Week{s) @SS perday
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ per day
Full Name: _<ftv «2&ve Extension
Nric/Passport No :
Address ;
DeliveryiCaollaction Charges
Contact nols): HP - Sub-Total
Driving Licence No : Driving Exp: Patrol Leval
Issue Date : DILType: Localint! ||Out E 14 12 3/4 F
Occupation : Date of Birth- IN E 1/4 12 34 F
REMARKS: Foransr fesdion I EP-J.ﬂaa MISC
Juction L 3 30T /' | TOTAL CHARGES (Inclusive of GST) | 3§52 %0
| Less Deposit
Balance Payable/Refundable
N J‘\J\ | Refund received

‘IMPORTANT
L oNLY ummﬂ; YEARS OF AGE WITH MORE THAN © _ YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGNING

THIS AGREEMENT MWAY DRIVE THE VEHICLE.
2 ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY

TRAFFIC VIOLATIONS REDIRECTED
1 N CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THEHE |5 BODILY INJURIES, A POLICE REPORT

MUST BE MADE WITHIN J4HOURS

INANY EACHACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE 18 UNDER REPRIR
£ VEHICLE |8 STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF
| UNDERTAKE NOT T USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS

INCLUTHNG CARRYING OF DUTY UNPAD GOODS

4 EXCESS- HIRER IS LIABIE TO PAY INSURANCE EXCESS/ES WHICH ISARE APPLICABLE UNDER THE AENTAL CAR INSU \JJ_J\

|

piai \\ﬁw\ Flis oy PR
Date: 54/5,/‘11,??) \ Date:

vV



GENERAL
INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapare 048580
Phone: +65 6224 0010 Fax: +65 6224 D030

ASSOCIATION Operating Hours, Monday 1o Friday Sam 1o S5pm
GET Reglstrati : M4 17735
RECORDS MANAGEMENT CENTRE R o s
TAX INVOICE

Our Rel No: GR-18-015232
Dale of Reguest: 29/01/2018 Your Ref No: Online Purchase
Oplima Werkz Ple Lid
B Kung Chong Road
Singapore 159143
Dear SiriMadam,
Enquiry Date 29/01/2018
Enguiry By Tan Leng Leng
TP Vehicle Mo. SLP1706P
Agciden! Data 2810172018
DESCRIPTION AMOUNT {S%)
TP Insurer Enguiry 1.87
GST Amount 13
Tolal Armounl Due (GST Inclusive) 2.00

Thank You.

This is a compuler generated documenl and reguires no signalure.

Far GIARMC Official usa:
Diate;
[X] GIRO [ ] Cash [ ] Cheque




Mermen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

Fastlane
(CLAIM SUBFOLDER TRACKING _
|  Case |moubed |Est Submirted | Ad) Assigne Aa) Rpt Ad) Submitted | Ins Auth'ed Sratum
| 297002018 b 5$9,400.00  $$9,400.00 Fenmig g0 oy ey
Ecit Heg Eda Adj Rpt I Edit Fatimates m.\: ol . Casa I

Relerance

|CLATM SUBFOLDER DETAILS
Insured Moon Kyung Hoon, 10 565664361

Main )
Claimant: HO KWEE HUAY, 1D S0B02167H

Vehicie Reg.
Mot

28/01/2018 08:00 - 59
[=4 Manths and & Days From LTA Reg Date (Man Yr]]

1700010116

EGB3B3X
TP / 517044800156

Date of Loss:

Policy/Cover
Note No.:
Policy MNo.
(Clairmant ):
Excess:

Optima Werks Pte Ltd (MQ) 94 Serangoon North Ave 5, 554500 Secangoan - Tel!
AIG Asia Pacific Insurance Pie. Ltd. (Express) - Tel: 65-6410-3000 . [Handled by Ler, Barnard-10Q |
BernardliQuan. Lergaig. com =

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561  [Handled by KENNETH KONG] . [Final Rpt due 07/02/2018]

Claim Type:

Vehicle Reg
Ne. SLP1706P
(nurmd):

| 2100498472-01

Hepairer:
Handling
Insurer;

| Claimant's
| Ingurer;

I

view Al |  Compose Case mail ||

o AIG_SG_EWPRESS (15/09/2018): Alert - Adj Mandate Approved (5$11429.60) - EGEB3E3X - Claim Handler: Ler, Bermnar...

ALL ASSOCIATED TASKS=
Due Date  Priority Type

View Al | Search Tasks | Cromts New Task | Compiete ||

|

Task Group  Subject  Handler  Assigned By Completed On Created On  Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 10/10/2018



Documentation

1 per page [~]

No | Aelabelf Aeorder

| LKK Autes Consultants Pte Ltd (HQ)

[ Thumbnail

Merimen e-Claims Page 1 of 2
Claim Documents
*EG8383X (51704480015G)
[SLP1706P]
T
HO KWEE HUAY
Jan 28 2018 8:00AM
[Moon Kyung Hoon]
Optima Werkz Pte Ltd
_uplasd Documents | _upload Photos_| _ Compose Wew Letter | _Uplosd vises | _upioss Ausie | View [View in firowses 2]
Letters/Correspondences 1 per page E [~
[No_|Finalized On [LKK Auto Consultants Pte Ltd (HQ) Vausmbnall} print
1 |{Drakt) Third Party Express Settlament - Payment Breakdown O &
Assessment Reports m [
fo | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbmnall| Print
_l AENIFIR U0 wmw.m DN KYLING HOOM O | Load i
Photos/Images 1 per page ~| A
%o | Rolabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/08/18 19:48 | General View 0O | wadwe |
1 |30/06/16 19:48 | General View D | wwws |
3 J0/08/18 19:48 | General View D  iloadies | 4
4 |30/08/18 19:48 | General View B 0  iosaws | B
5 130/08/18 19:48 Genaral View QO wors | &
6 30/08/18 19:48 | General View O wws |
7 |30/D8/18 19:48 | General View 0| oadwc | A
(B (30/08/18 19:45 | General View 0 | isars |
'S J0/08/18 19:48 | General View © | oaaws | B
fizu I0/08/ 18 19:48 General View 0| adircs | A
{11 [30/o8/18 19:48 | General View D | Losawrc | A
12 30/08/18 15:48 General View O | weews | &
13 3I0/08/18 19:49 | General View 0| wews | A
14 3I0/OA/18 19:49 | General View I_l Load PG | A
15 30/DE/18 19:45 | General View D | w4
16 |30/06/18 1549 | General View 0 | oeaws | A
17 | 30/08/18 15:49 General View D | wedwc | A
18 | 30/0A/18 19:45 General View D wadws | A
15 |30/08/18 19:4% | General View 0 | mawc | A
20 |30/08/18 19:40 | Relnspection Photo © | wuws | F
21 |30/06/18 19:4¢ | Reinspection Photo 0D | s | B
22 |30/08/18 19:45 | Relnspection Phato 0O eaiws | A
23 30/08/18 1945 | Reinspection Photo . O | wiws | B
4 30/08/18 15:4% | Reinspection Photo 0 | adwc | B
25 |30/08/18 19:45 | Reinspection Phota 0 | Ladrs =
B
Print

{  29/01/18 18:35 | TP GIA REPORT Load POF
3 07/02/18 0942 | TP ESTIMATE- MARKED Load POE
3 |D4/UI/IB 11134 | REMTAL RECEIPT Load POF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

10/10/2018



Merimen e-Claims

Page 2 of 2
| Letters /Correspondences - 1 per page E |
{6 |Fnalized On |LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print
4 |04/07/18 11:34 | GIA SEARCH — ] GB | LoadFOF |
5 |04/07/18 11:34 | LETTER TO O1 © | Load POF
|B |30/08/18 19:56 | Email to AIG 1o seek mandate EG B383X Load POF
7 10/10/18 10:34  WORKSHOP TNVOICE Load POF
B 10/10/18 10:34  AUTHORISATION TO ACT FORM = Load POF
8 [10/10/18 10:3¢ | Release Voucher

| Load POF

Documents Checklist

'nocum CHECKLIST

There are mhcummmuuaﬂmd

Show Remarks To: [ Handling Insurer
Mgl EamArkE BT Privie wnhie you Thow iF o other parmees

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Preview Page | of |

NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]\r‘ahlsclt No: SLP1706P (Insd veh) Modael: JAGUAR XJ 3.0 (A)
EGB3BIX (TP veh)
| Date of Accident: |28/01/2018
Glabal Sum Settlement [ ; i [ 1 Yes I [X] No
Repair Estimale s 29,494.87
Final Repair Cost - 10.058.00
Loss of Use o days ai $0.00 per day
Rental (if any) $ 138060 8 days
LTA / GIA Search Fee 5 2.00
Others $ 0.00
: 8
Final Setllement Sum 5 11.429.60

Is Third Party Workshop GIA Registered? [ ] YES |[X ] NO  (Kindly indicate

below)
A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
Appli 2 { M nario No:
B) For GIA Registered Workshop: RO pRicEte Yeai N0 /BRLA SR
BOLA Liability (%) Assessed Liability (*) (%)
* Agsessed Liability fo be fitted only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Oplima Werkz Fte Lid 5 11,429.60
2) 5
3) 5
10 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pie Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 10/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reqNo 1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18001767/KWA3Q2

Date: 1071072018

BEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Ltd  Palicy No: 1700010118
ﬁ:i,'“'“' Vehicle £gaagax Insured Vehicle No: SLP1708P
Daie of Loss: 28/01/2018 Nature of Claim: TP Claim No: 517044800156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EGB3IBIX
Make & Model: JAGUAR XJ, 3.0 (&) Engine No: 06829583060T
Reg Date: 241012011 (Man. Year: 2010) Chassis No: SAJACZ223BNV14148
Colour: Metallic Black Odomeler: 128414 km
Engine Capacity: 2893 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price

ONDITION OF VEHI AT THE TIM F b
Genaral Condition: Slearing (Serviceabls). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R19 Rear Tyre Size: 245/45 R19
Front Lefi Side: Yokohama 4 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokchama 4 mm Rear Right Side: Yokohama 7 mm

Thee above values reprosent ihe emaining fire freads depth

(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 21,885.30 9,173.00 12,712.30 58.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2,740.00 2,840.00 51,76
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§5) 27.565.30 11,913.00 15,652.30 56.78
Approved Total (Overridden) (S$) 9,400.00
(S%) 27.565.30 9.400.00 18,165.30 6590
+ GST 7.00/7.00% (5%) 1.820.57 658.00 127157 6590
Nett Amount (5§) 29,494.87 10,058.00 19.436.87 65.90
+ Car Rental (8.0 x 55160.00/day + 7.00% GS5T) (5%) 1.369 .60
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 11,429.60
INSPECTION
Date of Assignment: 05/022018
Date Inspecied: 05/022018 Inspacted At Optima Werkz Pte Lid (HQ)
8A Serangoon Morth Ave §
Singapore 554500

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report Page 2 0f 4

Estimated Period of Repair: 6.0 days

Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: Thia report represenits our findings of e tme and place of inapection atated havewn. Such nspection has been camed ouf o the besf of our
knowiedge and abdity but any offwr labdity under any ofther circumatances is harshy sxoressly exciuded

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty ::'_1 Particulars Condition Repairer's Amount
1 1 *FRONT DOOR LH Dented / Warped 3,850.00 FL *2,590.60 FL
2 1 *FRONT DOOR WEATHERSTRIP LH (50%) Necessary 227.TOFS ™126.50F5S
3 1 *FRONT DOOR MECHANISM LOCK LH Repair 520.00FL *FL
a 1 *FRONT DOOR LOWER RUBBER SEAL LH Serviceable 215.00FL “~FL
5 1 ::-IROHT DOOR SIDE RUBBER SEAL VERTICAL Serviceable 18900 FL *-FL
B 10 *FRONT DOOR INNER TRIM BOARD CLIP LH Not Necessary B9.00FL “~FL
7 1 *REAR DOOR LH Bent 3.990.00 FL *2,850.60 FL
B 1 *REAR DOOR WEATHERSTRIP LH (50%) Necessary 302 40FS *168.00FS
g 1 *REAR DOOR LOWER RUBBER SEAL LH Serviceable 215.00FL FL
10 1 *REAR DOOR SIDE RUBBER SEAL VERTICAL LH MNecessary 185.00FL *189.00FL
11 10 *REAR DOOR INNER TRIM BOARD CLIP LH Not Necessary B9.00FL ~FL
122 1 *REAR FENDER LH Repair 3,7680.00 FL "~ FL
13 1 *REAR FENDER INNER SHIELD LH Serviceable 536.00FL *~FL
14 12 *REAR FENDER INNER SHIELD CLIP LH Mot Necessary 106.80 FL *FL
15 1 *ROCKER SIDE SKIRTING LH Dented 1,840.00 FL "1,320.80 FL
16 14 *ROCKER SIDE SKIRTING CLIP LH Mecessary 105.00FL *105.00FL
17 1 *ROCKER SIDE SKIRTING RETAINER LH Cracked (1 PCS 357.00FL *119.00FL
{3 PCS) ONLY)
18 1 *REAR BUMPER Repair 3,942 00 FL ~FL
19 18 *REAR BUMPER CLIP Nol Necessary 16020 FL *-FL
20 1 *REAR BUMPER SIDE BRACKET LH Repair 255.00FL ".FL
21 1 *REAR 19 SPORT RIM LH Dented 2.800.00FL *2.800.00FL
2 1 *REAR LH 275/40Z R19 (105Y) TYRE Serviceable 540.00F5 *.FS

F=Franchisa part S=Spcetl L=Listhemisc

- List lem Discount on L ltems 10.00/10.00% (S$)

Sub Total (S5) 24,198.10 10,159.50

231280 886.50

Total Parts (S$) 21,885.30 8,173.00

Report was unsubmitted dunng this print-out.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TOREMOVE & REPLACED WITH PANEL BEATING ALL New 2,100.00 1,000.00
ACCIDENT PORTION

2  TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New 1,800.00 1.250.00
ACCIDENT PORTION
TO TUFF KOTE/ANTI-RUST New 90.00 0.00

4 TO DIAGNOSTIC CHECK & RESET MEMORY TO New 350.00 150.00
IDENTIFICATION STANDARD

5  TODISMANTLE & RPELACED REAR BUMPER REVERSE New 80.00 0.00
SENSOR

§  TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & New 60.00 60.00
ADJUSTED WHEEL ALIGNMENT

7  TO DISMANTLE & REINSTALL FRONT LH DOOR INNER New 350.00 120.00
COMPARTMENT MECHANISM TO FACILITATE REPAIR WITH
CHECK FOR FUNCTION

8  TO DISMANTLE & REINSTALL REAR LH DOOR INNER New 350.00 120.00
COMPONENT MECHANISM TO FACILITATE REPAIR WITH
CHECK FOR FUNCTION

g9  TO CHECK WIRING WITH TEST New 120.00 40.00

10 TO DISMANTLE & REINSTALL INTERIOR CARPET WITH ALL New 280.00 0.00
THE ATTACHMENT PARTS COMPONENT TO FACILITATE
REPAIR

11 TO REMOVE AND REINSTALL REAR LH FENDER QUARTER New 100.00 0.00
GLASS PERFORM AND WATER LEAK TEST

Gross Labour Cost (S$) 5,680.00 2,740.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



