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' VN Vg LKK Auto Consultants Pte Ltd
;_J; ;; ; E1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
-_— TEL: 6256 3581 FAX G256 4315

Reg WNo: 189607188R GST Reg No. 18-9507196-R
Affilinted to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4N118001760/pb3
$05.02 108 BULDING SINGAPORE 048711 Date . 25:01-2016 " ‘mmmmmw
Code: 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHD 85140 Veh. Inspected SKiK 9838M
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 281012018
2. Veahicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date 28/01/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAPORE 158034
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS
Phone No.
Fax No.
POITUAS E-Mail
ANG CHUA TECK VAT Registration No. M20098505-2
144 TECK WHYE LANE Tax No. 1091014042
#07-223
Singapore, GA0144 -
s Service Quote
Customer No, CV023345
Quote No., SER/QUO/1800155
QuoteDate 27/0118
Salespersan Shirley Tham
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA ABSPORT 1.4 TSI DSG118K 75,581 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SKKS638M WVWZZZ16ZDM0O35875 18/09/13 Shirley Tham
Engine Code Laber Type Engine No. Model Code
M4 CTH 014059 162305
No. Description Qty. UoM Unit Price Amount
P BA&P ALEX LABOUR LABOUR 3 UNIT ' g¢o ;a:("
P B&P ALEX LABOUR REPLACE REAR EXHUAST 1 UNIT 'fwﬂ; pl%
P B&P ALEX PAINT SPRAY PAINT 3 UNIT . BJo 248000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480.00 /
COMPULSORY TO DO AFTER AC
P B&F MECH ELECT WIRING & MECH COMPO 1 Time Un 280 0~
Nett
Sum Labor 6,520.00
P 1K0253141M CLAMP 2 Pieces e L7 14274
Use Predecessor 1K02531418 oA >
P 5C6253600A REAR SILENCER 1 Pieces o '
P 5CGBOT305 BUMPER REINFORCEMENT 1 Pieces 4“7 s1420-
P 5CHB07393A BUMPER RETAINER LHS 1 Pieces AL~ B3 42
P SCGB073038 BUMPER BRACKET LHS 1 Pieces Ale 711565
Use Predecessor 5C6B07303
P SCBB0T304A BUMPER RETAINER RHS 1 Pieces Afs = 5084
P 5CHB07394B BUMPER BRACKET RHS 1 Pleces Asa =~ 104.08
Use Predecessor SCEB07T304
P 5C6807421 GRU REAR BUMPER 1 Pleces TE1,06134 .
P 5C6807433 SPOILER 1 Pieces cod #511.06 -
P 5C6807863 REAR CENTER STRIP 1 Pieces WA T 77467
P 5CH845106A REFELCTOR RHS 1 Pieces el T T4,
Sum carried forward 10,989.64

Payments to: - BEBN: - Acc.-No.-



PDI TUAS

Fhone No.
Fax No.
PO TUAS E-Mail
ANG CHUA TECK VAT Registration No. M20098505-2
144 TECK WHYE LANE Tax No. 1681014042
#07-223
Singapore, 680144
Singains Service Quote
Customer No. CV023345
Cuote No, SER/MQUOMBOD155
QuoteDate 270118
Salesperson Shirley Tham
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Valkswagen Passeng JETTA ABSPORT 1.4 TSI DSG118K 75,581 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SKKE638M WVWEZZZ16ZDMO35875 18/08/13 Shirley Tham
Engine Code Labor Type Engine No. Model Code
ha CTH 014059 162305
Continued 10,989.64
Sum ltem 4. 48964
Sum Labor 6,520.00
Sum ltam 4. 469.64
Total SGD 10,989.64
7% GST 10,989.64 768.27
Total SGD Incl, GST 11,758.91
Explanations Al
P = Proportionately Charged (r
l—ﬁa A opee s
Payment Terms No Credit L-
LEK Auto Conguitnnts hence natify ; Q
the Rapairer of the following: 5 ﬂ‘f’
= T reurvey badern a'ter S0rBY painTng
» To dopley deraged party | durirg resarvey te l%w
+ Par prices aw sutjed fo contimation Zojo[l
* Third party aurvey B on 8 “Without Presdies” basis '
» hio agal moaification)a] i allowsd -Af*-
» Suppiemantary iemis) mus! be resurveyed and ‘b‘{ P
8 ubject 1o $nsl approvad brom insurance Company “':)
At nowiedged by F s
Sigranre:
Damn:
Payments to: - BBN: - Acc-No..



Service Order Confirmation

SERVICE ORDER NG tEIFTI0D

CUSTOMER W01 CVOZIME

CUSTDMER MAME  ANG CHLUA TECK

TELEFHONE WO

ADDRESS 144 TECK WHYE LANE »37-X23
Eingagare

VEH No.: SKK9638M

Orger Duie: 3101NE

Reg Dwoe: TR LS ThEAY
WiM MO WYWZIZVESTNE RS ENGINE ND:
MOOEL JETTA ANSFTHAT 1.4 TS DGG11SMODEL MO 1EI30E
Na DESCRIFTION
Latrar
L] BAI" DIAG PRCCAAMMIND & CALBARATION: METT
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Service Order Confirmation

SERYICE ORDER el "m0

CUSTOMER ND .- CVIELME

CUSTOMER MAME  ANG THLUIA TEQH

TELEPHOME MO

ADDRESS 144 TECK WHVE LANE #07-323
Gingapare

VEH No.: SKK9638M

Cwder Dake 11ne

Fieg Dwte: TRDE it .50
VN NE WO TZZ DN ENGHE NO: B P
MOREL! JETTA AMMEPRCAT 1.4 TEI DEST1ERRODEL ND.: 11108

o DESCRIFTENN ary [11=]7] LNIT PRICE BEC = ARONT

On Bahatl OF "COMIPANY"

Authorized Signature

MNOTE: THIS 1S NOT AN OFFICIAL RECEIPT

TOTAL .06 33
G5T AMOUNT -
TOTAL AMOUNT TATIS

Certilied GoodeService noceived:

Customer



Hsiao Tung (LKKAuto)

————— e ————
From: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@yw.com.sg>
Sent: Thursday, 8 February 2018 11:22 AM
To: Rasul (LKKAuto): Admin A; SUR; Hsiao Tong (LKKAUtD)
Cc Kong, Charmaine (VWG Singapare); Wang, Meily (VWG Singapore)
Subject: SKKI963EM - FINALISE
Attachments: SKK9638M - INDIA DS LKK pdf;, IMG_1161JPG; IMG_1162JPG; IMG_1163.JPG; IMG_

1164 JPG; IMG_11651PG; IMG_1166PG; IMG_1167JPG; IMG_1168PG: IMG_
1169.JPG; IMG_1170JPG: IMG_1171.JPG; IMG_1172JPG; IMG_1173JPG; IMG_
1174JPG: IMG_1175.4PG: IMG_1176.JPG; IMG_1177JPG; IMG_1178.PG; IMG
1179JPG; IMG_1180PG: IMG_1156.JPG; IMG_1157JPG: IMG_1158.JPG; IMG_
1159.JPG; IMG_1160.JPG

Dear Rasul,
Please confirmed
COR 56988.33 before GST

Total 7 working days

Besl regards,

Pearlyn Cheong
Service Advisor
Aflersales Body & Paint Departmen!

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158834

Direct line: +85 6305 7288

Mobile +G65 9236 1336
Main line +55 6305 7299
Main Fax +B5 8474 3643

pearlyn cheong@vw.com.sq
hitp.//www vw. com.sg

New Arteon.
This is high performance art.




Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Bir Bag. N 33300049
L]

GET W MIOOPEI05-2
LETTER OF DEMAND
Your Ref: <C% [ TXT(Rws
Our Ref: CEE 963gM
To: by
Deear Sirs,
ACCIDENT INVOLVING  SEE-9Csthg shp C81HP 0 SR
We are claiming on behalf of our client_ ANG CHvWm TBck comor o
vehicle number  fEM AE3YM L dinaccidenton 2@ 1%
with vehicle CHY CsiyP along/at Er- BATE
Description of ¢laims:
Cost of Repairs g L35 ongsT=s 1S
Eosagf Use/Rental g [ X 7 Days = $ gy
Medical Fee s +7%GST=§
Search Fee s +7% GST=5§ T-45

TOTAL 5 Eiz-‘-l*ﬁt

We are clalming in full and final settlement of §_ 5524 " 1¢

Cost of repair & search feeS_ 12 34- 9C (5 be payable to Volkswagen Centre
Singapore.

lfnn.ol\umnhhm Ifeeofs_BY° to be payable to
ANG  cauwm  TBuc -

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to charmaine. kong@vw.com.sg

09 MAR 2018
Dated this




Receipt Page 1 of |

Land Tra nsport&huthnrity

Land Transpor Authority
10 Sin Ming Drive
Singeapore 57570
GST Registration No. : M4-0006526-2
Prinl Date/Time : 27 Jan 2018 / 10:13:02
Receipt Data/Time : 27 Jan 2018 / 10:13:02

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180127-000223

Previous Recaipl Mo, :
S/N Item Description/ Amount GST  Amount
Business Transaction Reference Bafore Amount After GST
Na. GST (5§5) (%) (S35}
Result of Insurance Enquiry - SHDE514D
As al 28 Jan 2018/15:15:00

Insurance Co: INDIA INT'L INS PTELTD

1 Insurance Enguiry - SHDES 14D
Enquiry Fee 7.00 0.48 7.48
20180127101153710675

Sub-Total 7.00 0.49 7.48
Total Before Rounding 7.00 049 749
Rounding Diffarenca 0.04
Total Amount Payable 745
Paid By
Direct Dabit: eNETS Debit
201B01ITI0I210714 TAa5
{Intermed Banking)
Total T.45
Cash Change 0.oo
Tendered Amount T45
Excess Refundable Amount 000
THANK YOU AND HAVE A NICE DAY

Plsase ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial institution, Otherwise, the transaction and recelipt is considered void and [ate fee

may apply.

https://vr] Ita.gov.sg/Ma/vrV/action/completePayment?FUNCTION_ID=F1301001TT  27/1/2018



Date : 3’!’]1 }”lf

Dear Sir or Madam :

To whom it may concern,

RE: Authorization to act on behalf
Vehicle No.: ShYXQL28m

L &E Chus Teck |, bearing NRIC Number ___ S6203353¢ |,

would like to authorize Pn-j l'fu"ﬁqj , bearing NRIC

Number __ ST1#299E , to act on my behalf to exercise my

Insurance policy & submit all claims related documents to facilitate the
Commencement of the insurance claim and to proceed with repairs after

Insurance authorization.

Thank You.

Yours Sincerely,

|||||||||||||||||||||||||



Volkswagen Centre Singapore

Bz B, Ma S200006RE
CEET him, MCIOOWES05-T

LETTER OF AUTHORITY

ACCIDENT INvVOLVING _SFR3638M and___SHD6SMp on  2H8l203

wghitly 3 Aumber Onhar vahicis's numbisr Caiw of pooidant
along ﬂr fATRC

Imcation
BY THE LETTER OF AUTHORITY, Iiwe, Ang CHup Tecc
Name of Polkcy Holder & I 7 Pesgporf nambse
of SM1ME owner of Vehicle Registration
Number Sk A3am hereby Iravocable appoint Volkswagen Centre Singapore
Own vefvcia's mamiber

(herainafter refer to VIGS), a company incorporated in Singapore and having its registered office ai 247
Alexandra Road, Singapore 158834, its agents of any person authorized by VGS to be *my / our Attornay and
in * my f our name{a) on *my / our behalf 1o do all or any of the following:

. To submil, resolve and make any claim(s) (including the commencemant of legal proceedings) which *l/we may

have against the other *party/parties to the Accident and under the Insurance *policy/policies taken up by such
“party/parties or alternatively under Insurance Policy number __ VP /Py o83 taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and

damage)/.

To collect paymani(s) dus in respect of any such claim(s) for the Joss and damage, such payment to be made by
way of Cheque In favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore,

For any of the purpose aforesaid, to execute, sign and deliver all documents whaisoever in relation therelo.

Generally do all such acts as it shall deem necessary for the purpose of setliing such claim,

*I'We heraby declare ihat all acts, instruments and documents done by virtue of this letler of suthority on *my/our
behalf by the Allomey, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all Intenls and purposas whatsoever as if the same had been done or executed by "me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable,

*I/We further confirm that the acceptance by VGS of the seltlement amount In respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this .ufﬂ'mnmnﬂ'n

Signed & Delivered By :

I&gﬁf ,

¥




Volkswagen Centre Singapore @

Bis ey Ne. 53100067E
GST My, MID0FE505-2

DISCHARGE VOUCHER

1/We M Gup  Telx (Passport No. SAIT1ZAE ) the

owner of vehicle number __ YX 963 ¥im hereby accept from

{(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

on 2‘!" '}3‘“‘?

Please pay fo Vo up S te Lid who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to

Dated this on f/i_‘/z‘-lp (DDMM/YYYY)

N g

(Signature of owneér/ Company stamp)

Name  : ANA (Hue TE(k
NRICNo,; S 7TAIT2%E

Date : 01%?




@ MOW 4

Tax Invoice
Veh & -~ SLL3s0aU
2nd February 2018 e
Inv # = RK724754
ANG CHUA TECK RA & - B12242 00
BLK 144 TECK WHYE LANE
0722 Fram = 02022018
SINGAPORE 680144 To - 08/0272018
Terms . C.OD
Algnion - ANG CHUA TECK Remarks - MICHELLE
Description Qiy UPrice Amounis S§
RENTAL CHARGES 7 DAY 11215 785.05
FROM D2/02/2018 TO 08/02/2018
VW JETTA SLL360BU
RENTAL AGREEMENT B12242
DRIVEN BY : ANG CHUA TECK
YOUR REF VW-ALEX-SKK9838M
Lr'a SN i‘-jj
' )00
v ey st (A P AE Y
Singapore Dollars
Eight Hundred Forty Only
AMOUNT 55 TB5 08
GSTHET% 54 g5
Thank you lor your coniinuous suppori AMOUNT DUE S8 840.00

MOVA AUTOMOTIVE PTE LTD

f..!-prr. Mo

L (BEIRATA RIS

Wninsnhop Ciaw

B3 6272 J0uL
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. Automotive Pte Ltd RENTAL AGREEMFNT
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Bik 122 Bukit Marah Lane 1 0750, Sngapore 150127 RANOD.: B
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Tt (85) 8478 3233 Fax [85) B270 &374 i
24 iours Breakctown Sarice [55) §TES BAA8 Gt oy ve An
[rrerp— Sedok Branchs T11 Haooh Cantral FD7-138, Sngeoore 480219 1
fa, Reg Mo 188R0M033G Tui: (A5 6504 THTT
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A Ot KM i rass Betiaa -
HIRER DETAILS Sup-Total
Hamad Hirsr Lews Deooint “y
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Volkswagen Centre Singapore

Service Tax Invoice No. SV18PD5918

SERVICE ORDER NO: 181P0320
BERVICE CUSTOMER NO..  CVOOCTTS

SERVICE CUSTOMER MAME | (O INTERNMATIONAL INSLIUWCE
TELEFHONE NCL:

&4 CECAL STREET

w0 108 FILDING

Foal Codu: T

Ha EESCHIFTION
INDIA DIRECT SETTLEMENT
DOA 26/1/2018
SURVEYOR LKK
TP VEHICLE SHD6514D

Lo

LABOLR = 1 cy Fapalr sid pers|
mm

EPRAY PAINT = 1 pavl s pane
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Volkswagen Centre Singapore

Service Tax Invoice No, SV1BP05918

B By, Mo, 331035498
G Me. MIDDPRS05-2
SERVICE ORDER NO: 18IP0320 VEH NO.: SKK9638M
SEMVICE CUSTDMER NOL: VOO DATE: ORMIEE Pl
SERVICE CUSTOMER NAME ; (MOW MTERMATIONAL MEURANCE N WL WWIZTIRTOMIIARTS M TR AT
ACDRESE. 84 CECIL BTREET ML JETTA ASSPORT 1.4 THI DSO V80W
-0 108 B DING & Crmang Pannye
e Mext Appointment Date
Foul Codhe: oauT MMMM o
ha DESCAPTION QX Lo wsTesce AMOUNT
L] ] REFELCTD® R-g Lnh BrCa T Ta T
Customer

JPhone : Fax



2018 Meriman e-Clams

Claim Audit

= AUDIT TRAIL
{ f: :.:‘; 2018 cym veh Model Changed [205140) VOLKSWAGEN IETTA 1.4 [A). L:L'-x

39 Jan 2018 feg No: SKKO638M, Acct Date: J018/01/26. Claim Type: TR Insurer: indm Intema (A] Luy

2 ia 00 Cim Crented tional Insurance Pre Ltd (HG), TP Insurer AXA [nsurpnce Pre Ltd (HQ), Workshop: Shy Pol
Performance Motors Limited (Alexandra)

29 Jan 2018 , [A] Lau
¥ 1800 Adj Co Assigned LKK Auto Consultants Pe Ltd (HQ}: o fer
4 22002008 agj mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/07 AL the

20 lan 2018 Y ) [A] Lay
5 18-00 Adj Mandate Set Approved:0.00.Rensp:Ad) decdes. Shy Pel

29 Jan 2018 . [A] Lau
1] 18: 0 Label Added {30653} Direct Settiement. Shu Poi

29 Jan 2018 i . [A) Lau
iy Adj Adjuster Assigned |Nona| = MOND TAUFIKH BIN HAMID o g

a0 Jan 2018 Clm Registration _ % [A] Lau
9 Y012 Modified Rem200078->200043, Shy Pel

[A]
9 :g_?s" 2018 Adj Mandate Request Eur.ﬂaq:ﬂ,ﬂu:PWS Liability: 100% Remarks: Insured griver rear-ended third part ﬁ;f:é
TONG

11 Jan 2018 il
10 00:53 Adj Mext Rpt Changed  Nixt Rpt:Final Rpt.Due Date: 3018/02/07 NAI'.I'EHELIE

31 Jan 2018 i
11 09-53 Adj Mandate Set Approved: 0,00, MTIJ'EAEI.IE

11 Jon 2018 . LA] Lau
12 1542 Adj Adjuster Assigned MOHD TAUFIEH BIN HAMID -> MOHD RASUL Sty Pel

31 Jan 2018 [A] Lau
13 15:44 Adj Rpt Initiated Shu Pei

31 Jon 018 . — e [A) Lay
14 15.44 Cim DU Modified Clalmant's Name. -> < Clalmaint's ID; -= -, Shu Pl

31 Jan Z018 LA Loy
15 1544 Cim Detalls Notified Shy Pel

IR CurReq:8233.96:PODS Liadllity: 100% Quantum: (a)CORW/GST:$7,477.51 + (o)L L,
16 |e. u;' Adj Mandate Request  ORw/GST(7daysx $100.00): §749.00 + (c)LTA search fee:§7 .45 < Tolal: 8.233.86 00

y vehicle Model: vialkswagen Jetta [ 1390cc) For your spproval please TONG
ACTIVITY
No record
Merimen Billing for this case - Transaction History
11/01/2018 LKK Auto LEK Auto
1710968 1€ .44 Mator Consultants Ptz Consultants Pt SKKB638M 10.70
’ Ltd Ltd (HQ)

hittps {isingapore menmen com/claims/index. cfmPusebox=MTRadjusler&luseaction=dsp_viewhisiory&caseid=579321 extid=26314TECFID=300 12



3/15/2018 Manman a-Claims

Print Received Message

This mall is associated with :

*SKK9638M (MCT18010819)

[SHDB514D)]

TP

ANG CHUA TECK
Jan 26 2018 3.00PM
[-
Volkswagen Cantre Singapora

From India International Insurance Pte Ltd (HQ) (Ill_SG). sent on 12/03/2016 10:44 AM
To LKK_HOQ
Subject

Alert - Adj Mandate Approved (5$8233.96) - SKK9638M - Claim Handler: NATALIE LEE
Approved:8233.96,

hilps//singapore metimen com/claimsindex.cfm usebox=5VCmailkiuseaction=dsp_Prinl&CFID=303200824CFTOKEN=:5481Tc1b8405a31-BE 11




Date: 27/l ,'lm.%'

Dear Sir or Madam :

To whom it may concern,

RE: Authorization to act on behalf

Vehicle No.: SHEALEE W

I, _ Pwe ChunTeck . bearing NRIC Number Se2oFan3E |,

would like to authorize _ fins Wan Tews , bearing NRIC

Number SF11#299C , to act on my behalf to exercise my

Insurance policy & submit all claims related documents to facilitate the
Commencement of the insurance claim and to proceed with repairs after

Insurance authorization.

Thank You.

Yours Sincerely.

||||||||||||||||||||||||||



Volkswagen Centre Singapore

Biz Beg. Mo, 33103049
251 Pda, MO0 -2

DISCHARGE VOUCHER
1/ We m CHua  Tede (Passport No. A1 724 ) the
owner of vehicle number S 963 m hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

S & Shpés4p _ along Buxit  FArex

on 2‘/‘”/2“?

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (transport allowance / rental receipts) to be payable to

e

Dated this on KAAN ¥ (DD/MM/YYYY)
o M

b

{Signature of nﬂ;rnﬂ' { Company stamp)

Name : ANA (Hua TE(K
NRIC No. : S7417294€

Date 0 }% Y



Hsiao TurlE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 15 March 2018 2:23 PM

To: ‘Kong, Charmaine (VWG Singapore)’; Cheong, Pearlyn (VWG Singapore)
Cc: Wong, Meiy (VWG Singapore); Rasul (LKKAuto): Admin A; Zaim (LKK Auto)
Subject: RE: SKK963BM - FINALISE *LKK REF: CC4/NI1BOD1760/R1pb3

Without Prejudice

Hi,

We reler 1o the above matter.

We propose seftflement os follows: -

I. Cost of Repalr [w/GS5T) § 7.477.51
2. Loss of Rental (7days x $100.00) (w/GS5T} $ 74900
3. LTA/GIA Search Fee 5 7.45

TOTAL $58.233.96

Please confirm acceptlance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

b=t Regards,

Hsino Toeng, Chew | Case Handler

LRK Auto Consultants Pre Lud

Fhome: 67ae-0197 | emails chewhteikkanto.com | fax: 6731-3108
Bk 51, Pava Ubd Industrial Park, Uhi Avenoe 1, #n2-25 | 5(9080%1)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)

Sent: Friday, 9 March 2018 5:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Cheong, Pearlyn (VWG Singapore] <Pearlyn.cheong@vw.com.sg>
Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Rasul (LKKAuto) <Rasul@Ikkauto.com=; Admin A
<admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.coms>

Subject: RE: SKK9638M - FINALISE *LKK REF: CC4/11118001760/R1pb3

Dear Hsiao Tong,
LOD attached for your perdsal, Will mall original to you today

Thanks



Hsiao TnnE (LKKAuto)

From; Waong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Thursday, 15 March 2018 7:10 PM

To: Hsiao Tong (LKKAuto), Kong, Charmaine (VWG Singapore), Cheong, Pearlyn (VWG
Singapore)

Ce: Rasul (LKKAuto); Admin A; Zaini (LKK Auto)

Subject: RE: SKK963BM - FINALISE *LKK REF: CC4/I111B001760/R1pb3

Dear Hise Tons

Offer acceptance. please send DV for our action. Thanks.

Thanks and Best Regards

L0 [
Insurance Senice Advisor
Afltersales

Volkswagen Group Singapore Ple Lid
247 Mexandra Road
Singapore 159834

Direct lines  +65 6305 7216

Main Line  +85 6305 7299
Main Fax  +85 6474 3643
¥ | ...'L Wweran

http/iwww v com. &g

New Arteon.

This is high performance art.

It's nol e=mail 1f vou primt

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, March 15, 2018 2:23 PM

To: Kong, Charmaing (VWG Singapore); Cheong, Pearlyn (VWG Singapore)
Cc: Wong, Mely (VWG Singapore); Rasul (LKKAuto); Admin A; Zaini (LKK Auto)
Subject: RE: SKK9638M - FINALISE “LKK REF: CC4/11118001760/R1pb3

Withou! Prejudice



Hsiao Tnﬂ {L](KAutui

From: Hsiao Tong (LEKAuto)

Sent: Wednesday, 31 January 2018 11:.01 AM

To: '‘Cheong, Pearlyn (VWG Singapore)’

Cc: Kong, Charmaine (VWG Singapore; Wong, Meiy (VWG Singapore; Goh, Edmund
(VWG Singapore; Admin A; Zaini (LKK Auto); assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK963BM &

SHDE5140 ON 26.1,18 ***LKK REF-CC4/11118001760/pb3

Without Prejudice
Dear Sirs/ Madam,
We refer to the above matier.

Please be informed tha! basing on the accident stalements submitted by both parfies, the liability is clear /
under BOLA [subject to BOLA guideline setflement) and shall proceed with direct setllement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount te an authorsation of
repair to your client's vehicle.

The final repair cos! is subjected to the consistency of the damages according to the nature of the
occident,

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting te legal proceedings. No admission of lkabllity, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Bes) Regards:
Hsino Tong, Chew | Case Handler
LEK Aulo Consultanis Me Lid

Phone: 6742-3197 | email: ghewhteilkdkauto.eom | fax: frgi-4108

Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | Sig08933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 30 January 2018 3:20 PM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.sg>

Cc: Kong, Charmaine (VWG Singapore <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore
<mely.wong@vw.com.sg>; Goh, Edmund (VWG Singapore <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zainl (LKK Auto) <Zaini@|kkauto.coms

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9638M & SHD6E514D ON 26.1.18 ***LKK
REF-CC4/1I118001760/pb3



Dear Pearlyn,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Hsiao Tong,

For your information and necessary action please.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards

Shu Pal| Admin

LKK Auto Consultants Pre Ltd

Phone! BI6E-0055 | email! shupeiE kkaulo.com | fas: 5741-4108
Blk 51, Paya Libi Industrial Park, Ubl Avenue 1, #02-25 | SI408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Tuesday, 30 January, 2018 2:40 PM
To: 'sur@lkkauto.com' <sur@lkkauto.com>; Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Cc: Natalie Lee <natalie@iii.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg> Wong,
Meiy (VWG Singapore) <mely. wong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund goh@vw.com.sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9638M & SHD6514D ON 26.1.18

Dear Catherine,
Please advise an the liability on this case.

Cur customer infarm that third party have already reported.

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158834

Dirett line +65 6305 7288

Mobile +65 9236 1336

Main line +60 6305 7295

Mamn Fax: +G55 6474 3643
eariyn.cneo 5

http:/iwww . viw.com.sq




New Arteon.

This is high performance art.

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]

Sent: Manday, 29 January, 2018 4:49 PM

To: Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); 'sur@Ilkkauto.com'; Catherine Chong
(LKK Auto)

Cc: Natalie Les
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9638M & SHD6514D ON 26.1.18

Dear Sir / Mdm,
Please conduct a survey on TP vehicle 51952811 and let us have your report urgently
This claim will be handled by

‘Kandly upload Ihis survey request email 1o menimen.

Thank You

Best Regards,
Gabriel Wee

Matar Claims Dept

India Internatianal Insurance Pte Ltd

64 Cecil Street | #05 [OB Bullding | Singapora 049711
Tel: 6347 6100, Ext - 248

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn cheong@vw.com.sg]

Sent: 29 lanuary, 2018 2:17 PM

To: Motor Claim - |l <motorclaim@iil.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>
Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<gdmund.goh@vw.com. sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9638M & SHD6514D ON 26.1.18

Dear Claims

We choose LKK, thanks

Best regards

Pearlyn Cheong
Service Advisor
Allersales Body & Paint Department



Volkswagen Group Singapora [(Alexandra)

Alaxandra Road

Singapore 159534

Diract line BA
Meibile k.
Main line 8
Main Fax +65 6474 3643

pearlyn_cheong@vw. com.sq
http /f'www.vw.com.sg

New Arteon.

This is high performance art.

From: Motor Claim - 111 [mailto:motorclaim@iil.com.sq]

Sent: Monday, 29 January, 2018 1:54 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9638M & SHD6514D ON 26.1.18

Dear Sir / Mdm,
ICKNOWIedRe receipt of your emaill
€ Proprose usimng one of the followIing motor surveyors

= LKK Auto Consultants Pte Ltd
e Vicom Assessment Centre Pte Ltd

Please natify us within 02 days of receipt of this letter for surveyor agreed an or if you have any objections to the

il |

Best Regards,
Gabriel Wee

Motor Claims Dept.

India Inmternational Insurance Pte Ltd

b4 Cedil Streat | #05 I0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mallto;charmalne kong@vw.com.si)

Sent: 29 January, 2018 11:32 AM

To: Motor Claim - Ill €<motorclaim@iil.com.sg>

Cec: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKK9B3BM & SHDS514D ON 26.1.18

4



Dear cLaims,

Please revert on liability and survey arrangements

Charmaine Kong
Insurance Senvice Advisor

Altersales

247 Alexandra Road
Singapore 159934

Diract line +85 8305 7176
Main Ling +65 5305 7268
Main Fax +65 6474 3643
charmaing kong@vw com.sg
hitp. /fwww vWw.com 8a

New Arteon.

This is high performance art.

Sent: Monday, 29 January, 2018 12:56 PM
To: Kong, Charmaine (VWG Singapore)
Subject: ricohscan

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance indusiry. including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
luws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

5



notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any madification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any madification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

— _—— e e - = — -
From: Kong, Charmalne (VWG Singapore) <=charmainekong @vw.com.sg>
Sent: Friday, 9 March 2018 5:17 PM
To: Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapare|
e Wong, Mely (VWG Singapore), Rasul [LKKAuto); Admin A: Zaini (LKK Auto)
Subject: RE SKKS63BM - FINALISE *LKK REF: CC4/1118001760/R1pb3
Attachments: LOD, pdf
TR
ittached for vour gerusal. Will mai gl vl 1o vou t I|.|-.
Jard
.+ Ke
keswadgen Group Singapore Ple Lid

Alexandra Road

laname 150034

ot line 55 BI05
Lits +65 6305 720¢
dain Fa +65 6474 3843
charmaine kong(vw.com sg
hito dwww. vw.Com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto.com]

Sent: Wednesday, 28 February, 2018 1:53 PM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Rasul (LKKAuto); Admin A; Zainl (LKK Auto)
Subject: RE: SKK9638M - FINALISE *LKK REF: CC4/11118001760/R1pb3

Without Prejudice

t“



We rafer to the above maiter.
For cost of repalr, recommended amount at P/P 56,988.33(belore GST) with 07days.

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill. autherisation to act. rental
receipt] to us [LKK) for our necessary action.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Pizst Regards

Hsinog Tong, Chew | Cose Floaoedle

LEK Auto Consultants Pre Lid

Phowie: 67423107 | emath chewhtiilkkauto com | fas: 6741-5108
Blk 50, Pava Uhi Tndiistéial Pack, 1T Aveitae 1, #02-25 | S{408683)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 8 February 2018 11:22 AM

To: Rasul (LKKAuto) <Rasul@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>,; Hsiao Tong
[LKKAuUto) <chewhi@lkkauto.com:>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw com.sg>; Wong, Meiy (VWG Singapore)

<meiy.wong@Evw.com.sg>
Subject: SKK9638M - FINALISE

Dear Rasul,
Please confirmed
COR S6988.33 before GST

Total 7 warking days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line +65 6305 7268
Mobile +65 §236 1336



Main line +G5 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong(@vw.com sg
httpAwWwiw . vw _ com.sa

New Arteon.
This is high performance art.




Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299

B Bwg. Mo, 33100067
GET e, MOODPRLOS-2

LETTER OF DEMAND

Your Ref: €04 [ TTT[Ras
Our Ref: _cEk 963¢M

To ONTWM TR e e E (v

Dear Sirs,

ACCIDENT INVOLVING (EF-AQGthe  shHe b ON SC-l-12
ANG cawa TEE

We are claiming on behalf of our client owner of
vehicle number __ SE® AN joioived inaccidenton 2@ 118
Wil vakisk CHD Csiyp g gr. BATE
Description of claims:
Cost of Repairs 3 (9%e-33 +7% GST=5 14711 % |
Eoss.of Use/Rental s 1>  x T pay=s 8%
Medical Fee 5 +7% GST =8
Search Fee 3 +7% GST =§ 1-45
TOTAL s 8324-9¢

We are claiming in full and final settlement of § 8324-9¢

Cost of repair & search fee S ut H-9¢ to be payable to Volkswagen Centre
Singapore,

I f use/Rental umnuntW& ofs B4° to be payable to
ANG WA TBuc -

Kindly send us o written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to charmaine. kong@vw.com.sg

nm MAR 2010
Dated this of




Volkswagen Centre Singapore

Ber Bag. Mo, 33100087
G M. MIOOPE50%-3

LETTER OF AUTHORITY

ACCIDENT INVOLVING _ OFK 9635M and ___ SHDéSMp o2 lajzay

Dwn wiflicin's numier Oitver vehicle 3 number Date of accigent
along BunT  Batel

Accent bcation
BY THE LETTER OF AUTHORITY, l/we, ANA C(Hup Tecc
Name of Policy Holder & IC / Passport number

of $M 17294 owner of Vehicle Registration
Number Skx U38m hereby irrevocable appoint Volkswagen Centre Singapore

Owin veshiziia's nurmiser
(hereinafter refer to VGS), a company Incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, ils agents of any person authorized by VGS fo be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following!

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/pariies to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number __ VP /PlyguS3 taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheqgue in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

Far any of the purpose afaresaid, 1o execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on "my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *liwe hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*IAWVe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IWe further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of “my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *liwe have hereunto to set *mylour hand and sign this 7 y of the month
FEH“HD Year 2 Cl t
Signed & Delivered By
) oy {' i
Policy Holdar

Witness W

F o




@Y% von  for damages relating to the damage 10 my vehidhe s (n 11 knATIONAL INSURANCE PEE LI

° InrErna | not Pl‘ljmﬂ or affect or preclude me.. v IR | 5T Mo N 200 O
“h ..hﬁ _ﬂ “ #L:ﬂl Sirewt | B | @0 | W07 OV Fruilsbing | ey 047§ |
I"“" - ru. h e 0SB HTRI0 Kl s oy
L:':_:_ '., m’ m mw (RS a7 Wiekisite wiwrndblcom s
i the same accident

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
|ll-Direct Settliament (PODS)

india Rer: MCT 18010819
Claimant Ref  SKkK 9638M

wa _ Volkswagen Centre Singapore (e workshop') nereby confirm that we/l have reached an sgreement
valh the appoinied Sureeyor of India Intemnational Insurance Ple Lt _LKK Auto Consultants Pte Ltd iname
of Surveyon with respect 1o the amount clamed for 5§ . 7477.51 frepair cosn, S 740.00 {loss of
siggenial), 55 745  (search fes). vehicle no SKK 9638M mat was damaged pursuant 1o the accident which opeurmed
on _26/01/2018 “yate) a1 __Bukit Batok focation) involving wehicke no SHD 8514Dnsma
veficie). This & pursuant 1o the mspaction conducted on 300172018 (sate) a1 “Ihe warkshop”

We/l corfiem that we/l aneiam authorized by Ihe owner Ang Chua Teck . I"the third party
claimant) amnmmﬁmﬁ%mmmmnmnmmammpnmm have full authority 1o settle
tnumnummwr-neﬂulrlnimwlrmmumm Wil ntlmhmﬂnhmalummhrndmhy'mum
pErty clmimiant™

Wl lurther confirm that weil will indemnify India Inlemational inswance Ple Lid for ail damages, loss and/or expense fhal
they will or have alreagy Incumed in the svent thai the ihird party clamant” after ihe anove said agreement lodges &
further claim againsd Ih-lnnnerfuwluaandewmmhwMmmlumumumwmms
of use pursuant fo the damage to SKK 9638M(venicie no ) as & resull of tha sceident

Wal confirm thal ihe agreement reached above fs In full and final setliement of ail claims of “ha thirg party claimant
mmmhnmmﬁmﬂnw&mmmmdmﬂmaﬂmmmwwﬂwmmmm
basis

This agresment is subjed o the apphcation of Singapom law and the Singapone Courts have exclusive junsdiction over any
dispute sneing aul of the same.

Weil authorize youto pay thetotal amountof 5§_5.233.08 Valkswagen Cenire Singapore

Clated this 20 day af “3' .20 13
VO
CLAIMANT: ’ gggﬂgﬁm 7 WITNESS:
| SINGAPORE /- Sigrase MRE
S_ugnéd wru.' | Signed by appainted Surveyor
S _ Name LKK Auto Cansultants Pte Lid
- 81030001 i 199607186 B
R MY Mexowier ot s 51 Ubi Avenue 1 -
i APt (799 3 #0126 Paya Ubi Ind_ Park $(408333)
Nationality Maticnality
Occupation Occupanon: ——



Volkswagen Centre Singapore

gervice Tax Invoice No.

SERVICE ORDER NO: 181P0320
SERVICE CUSTOMER WO CVO00ITE

SERVICE CUSTOMER WAME.L INDWA PNTERHATIONAL HSLAANCE

TELEPHONE MO
ADDRESS: g4 CECIL BTREET
0405 108 FUILDING
FrgErors
Pt Coda: 2agT1t
b, ESCRIPTION
|NDIA DIRECT SETTLEMENT
DOA 26/1/2018
SURVEYOR LKK

TP VEHICLE SHD6514D d

Labor
1 LABOUR + 1 day repsair nd pansl
2 REPAIR EXHLAST

| SM\'P.lalTr'lpr-ll'ﬂn-il

4 rnm~n-lm!mw5mrﬂ
! 1ummwmmw
L mum»mnmmmmn

H ELECT WIRING & MECH COMPONENT CHETHK NE

Ty
L REINFORCEMEN
L) AUMPER RETAINER LHE
1) BLSAPER BRACKET LHE
LA BUMPER RETMWER RHE
12 AUMEER HRACKET RHE
i3 REAR BUMPER

14 SPOILER

200
050
200
1,00
10
Lk

1.0
100
100
100
1.00
100

SV18P05919

Btz Rag. No. 53103069E
(55T Mo, M20OFES0-2

VEH NO.: SKK9638M

DATE: pemaNe Pk
N NCL: WAWZIZ S IDMOX5ETS yoM ©
GEARBOX CODE: TP Enginm Ho.
MODEL: JETTA ASSPORT 1.4 TSI DSG1 1ER

BA Chsang Feanym

Next Appointment Date -
Mexi Appointrient Mileage 0

ugM  UNITPRKE AMOUNT
NI B0 00 1,880 00
T Ba0 00 43000
(L 80000 1,600 00
UNTT

NTT

™ FLIiRe] A0 00
™w Bo00 28000
(=] 51430 51420
PCS [ =R B}z
PCE 11585 LRET ]
PCE 600564 o0
PCS 1408 104 o8
[ | 1,001.34 1,081 34
PCE 51106 A0

76581



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P05919

SERVICE ORDER NO: 18IP0320
SERVICE CUSTOMER NO.: CV000 T

SERVICE CUSTOMER NAME : MDA INTERNATIONAL HSURANCE

TELEPHOKE NO..
ADDRESS: 4 CECIL STREET

#04.05 08 BUILDING

Sogapare
Fuat Code! AT
Ha DESCRIPTION ane
15 REFELCTOR RHS 100
e ——

Cusiomaer

fin Bog. Ma S3103069E
GET Mo M20090505-3

VEH NO.: SKK9638M

DATE: pR/oaMAe Pichug

WIN N WAAWZZZ | BIOMCOSETS (B 78801
GEARBOX CODE: NTP Englne Ha.:
WODEL JETTA AGSPOAT 14 THI DSG11AKW

BA: Craang Peariyn

Next Appointment Date :
Maxt Appointment Mileage . 1)

uoM  UNITFEEE
FCE M

T

Phone ; Fax |



Ven & 513040
d : i
2na February 2018 Inw & RKT24754
ANG CHUA TECK RA# B1Z242 00
80T-223
T, i 1
SINGAPORE 680144 0 ORNT22018
Tarms cCoD
anwilien ANG CHUA TECK Remsarke . MICHELLE
Dieserprligarny Oy L) Prics
RENTAL CHARGES T DAY 142 15
FROM 020272018 TO 0WD22018
i JETTA SLL3B0OL)
RENTAL AGREEMENT B12242
ORIVEN BY ANG CHUA TECK
YOUR REF  VYW-ALEX-SKEKSG8M
Singapote Dollars
it Huyndired Forty Ol
b ke o AMOUNT S8
GETE -
Tnank you for your cormimumes SUppoern AMOUNT DUE 58

—_ S

MOVA AUTOMOTIVE PTE LTD

OMQ'.J A

RR 135029

Ampiims 55

185 016

TBS 5
a9

A4 0



' i) MOVA
AUTONMDTIVE PTE LTD

WeTET T s TIOWR JTIN.BQ
Cae Pty Mpw  lbESalLNE

Automotive Pte Lid

Wi Offier e [ (woiwy i) pagupen 1754 1s

Buiickt Meran ool

B 12 St lhwmﬁ*; B Segaders H0 X

Fan Brapah: Mo ocnd fFoec. Smgagpan 55T
H.E‘wﬂﬂ Foun om0 M

1 Hrsmecioner =wvirs (B84 9708 A28
mﬁm-zluﬁmmum-ﬁﬂ ‘il agaes SERT 10
L] o TuTy

RENTAL AGREEMEN

RANOD..B
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Receipt
Land [ ransport \uthariny
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. - M4-0008528-2

Page 1 of |

Print Date/Time 27 Jan 2018/ 10:13:02
Receipt Date/Time - 27 Jan 2018 /10:13:02

Tax Invoice/Receipt
Receipt No. | ITNET-D0000-180127-000223
Previous Receipt No.
S/N ltem Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (53%) (81
Result of Insurance Enquiry - SHDB514D
As at 26 Jan 2018/15:15:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Inzurance Enguiry - SHDES 14D
Enquiry Fee T7.00 D49
20180127101153710675
Sub-Total 7.00 048
Total Before Rounding 7.00 048
Rounding Difference
Total Amount Payable
Paid By
20180127101210714 :ﬁ::::n:::rs Deby
Total
Cash Change
Tendared Amount
Excess Refundable Amount
THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S%)

TA48

T49
7.49
004
745

7.45

T A5
0.00
T45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT

27/1/2018



Merimen e-Claims Page 1 of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

(CLATM SUBFOLDER TRACKING _
Case Motifiea | Est Supmijtted | Adj Assigned Ad) Rpt Ad) Submitted Ins Auth'ed |5tlms

30 Jan 2018 ooon 8 Ises 08833 $$6,988.33 muf:m

Mol | Eull-ql e Ay gt | | 0 Estimates || view rpt Cancel Case. |

Claim Details Show Al

Lw SUBFOLDER DETAILS = | [Created by adjuster]

| Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo -
|ANG CHUA TECK, ID: S0208253E

| SKK9638M Date of Loss: 26/01/2018 15:00 - :59

| IF f MCT18010819 Policy/Cover Note Ne.: MCOMO0 15

SHDE5140 Policy No. (Claimant): VPA/P1424053

Excess:

Volkswagen Centre Singapore (HQ) 247 alexandra Road, 155934 Alexandra - Tel: 63057288

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by NATALIE LEE - 63476100

| ext 243]

':Ctmrrlarll‘s Ingurer: AXA Insurance Pte Lid (HQ) - Tel: 6338 7288

.M]uﬂer; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., |Handled by MOHD RASUL] ... [Final Rpt due
07/02/2018)

| ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

« 111_SG (12/03/2018): Alert - Adj Mandate Approved (S$8233.96) - SKK9638M - Claim Handler: NATALIE LEE
» I1_5G (31/01/2018): Alert - Adj Mandate Approved (5$0.00) - SKK9638M - Claim Handler: NATALIE LEE

| Handiing Insurer:

ALL ASSOCIATED TASKS= View Al | Search Tasks | Cronte New Task | Compiete ]

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  DoneT
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/3/2018




Claim Documents

bozat s *SKK9638M (MCT18010819)
e [SHD6514D]
i T’F
gmeary ANG CHUA TECK
Jan 26 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD]

a

#a”

Page 1 of 3

T Volkswagen Centre Singapore
Upload Documents |  Upload Photes |  Compose New Letter | View [View in Browser| > ]
Photos/Images [3perpoge  [v]| &
;iu | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |10/03/18 14:52 | Odometer Reading @ weawrs |
2 |10/03/18 14:52  Chassis Number B lcadirc |
3 10/03/18 14:52 | General View Q| wors &
|4 |10/03/18 14:52 | General View | teadiec A
‘s [10/03/18 14:52 General View 0| wadirc [
6 |10/03/18 14:52 | General View 0 iwars
7 |1om318 14:52 | General view Q[ Leivc [B2
B | 10/D3/18 14:52 |General View 0| twawrc [
9 |10/03/18 14:52 | General View D iaawe M
10 |10/03/18 14:52 | General View 0 edrc [F
11 |10/03/18 14:52  General View © isarc |
112 [10/03/18 14:52 | General View 0| adrs |
13 10/03/18 14:52  General View i Load PG | BA
14 |10/DI/18 14:52 | General View O are
15 [10/03/18 14:52 | General View 0 towrs |
16 |10/03/18 14:52 | General View Q| wwors M
(17 |10/03/18 14:52 | General View O wedws &
18 |10/03/18 14:52 | Genaral View B tmdrc A
19 [10/03/18 14:52 | General View Q| weors A
20 |10/03/18 14:52 | General View QO loadies |A
21 |10/03/18 14:52 | General View Q| wows |
27 |10/03/18 14:52 | General View 0| ladws |2
23 [10/03/18 14:52 | General View ﬁ_ lead e |
24 [10/D3/18 14:52 | General View Q| tcecrc &
25 |10/03/18 14:52 | General View 0| tdic A
26 |10/03/16 14:52 | General View 0| Ledws &
27 |10/03/18 14:52 | Genersl View 0| lcadic |4
2B |10/03/18 14:52 | General View @ wiws M
29 [10/03/18 14:52 | General View @ wewws M
30 [10/03/18 14:52 | General View O edirc |
31 [10/03/18 14:52 | General View Q| e @
32 [10/03/18 14:52 | General View O wwows |
1 10/03/18 14:52 | General View B e |4
34 [10/03/18 14152 | General View @ waws B
35 [10/03/18 14:52 | Genaral View © wows |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2018




Merimen e-Claims

Page 2 of 3

36 ]mﬂ:mu 14,52 lmm 0| Lemdwrc |BA
37 |10/03/18 14:52 | Reinspection Photo 0| lcadirc |M
38 |10/03/18 14:52 | Reinspection Photo 0| lesdwc |4
38 |10/03/18 14:52 |Reinspection Phota 0| oows |
40 [10/03/18 14:52 | Relnspection Photo 0D iteedwes |
41 |10/03/18 14152 Reinspection Phota 0| ledws |
42 [10/03/18 14:52 !-in-mﬁu Photo O weaws M
43 :qrnma 1452 Reinspection Photo QO iawc &
44 |10/03/18 14:52 mm Phota (1] we |4
45 [10/03/18 14:52 | Reinspection Photo 0| s |
46 | 10/D3/18 14:52 | Reinspection Photo Q| s @A
47 |10/D3/18 14:52 | Reinspection Photo Q| woows |
4@ |10/03/18 14:52 | Reinspection Phote 0| lcadirc |4
45 |10/03/18 1452 | Reinspection Photo 0| Ladirc |
50 |10/03/18 14:52 | Reinspection Photo B aawrc |4
| |
51 |10/03/18 14:52 | Reinspection Photo Q| adrc |
52 [10/03/18 H_,EE Reinspection Photo 0| weawe A
53 |10/03/18 14:52 | Reinspection Photo | ilcadirc A
54 | 10/03/18 14:52 | Reinspection Photo 0| acws |4
55 |10/03/18 14:52 | Rainspection Photo 0| waws &
56 |10/03/18 14:52 | Reinspection Photo Q| s |
57 |10/03/18 14:52 | Reinspection Photo 0| itoors [
5B |10/03/18 14:52 |Reinspection Photo 0| ads A
59 [10/03/18 14:52 | Reinspection Photo Q| wedis (M
60 |10/03/18 14:52 | Reinspection Photo QO tcoaws &
Documentation |1 per page E ]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/01/18 18:01 | EMAIL FROM III DD 29012018 @ | Loedror
2 |28/01/18 18:01 | TP EST & GIA REPORT @ | ot
3 |31/01/18 18:50 | TP ESTIMATE- MARKED Load PDF
4 |10/03/18 14:58 |Rental Invoice Load POF
5 |10/03/18 14:58 | Workshop Invoice € | loearoF
-] 10/03/18 14:58 | LTA Search receipt Load POF
7 |23/03/18 14:21 | AUTHORISATION TO ACT FORM Load POF
8 |23/03/18 14:21 |DISCHARGE VOUCHER Load PDF
9 |23/03/18 14:21 | LOD Load POF ]
Wo  [Finaliped On India International Insurance Pt Ltd [HQ) Thumbnail | Print
1 30/04/18 D8:55 IIWI Accident Statemant i Load POF
2 0&/02/18 14:10 | FIRST LETTER, TAX INVOICE, DISCHARGE SUMMARY & POLICE REPORT 0 | losdror
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | Print |

Thm_lummmtmumm;um

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: 5] Handling Insurer
Note Rermarks Snm DrivBle urtbess oo Ehoww I 0 othar DarTies.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

237372018



Merimen e-Claims Page 3 of 3

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no19ss071s8m)
e ged 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

5 : ; Singapore 408833
Tel: 6256-3561 Fax:B6844-8805

Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/ll118001760/R1PB302
Date: 23/03/2018
Handling Insurer  India International Insurance Ple Lid  Policy No: MCOMDO15
Ciaimant Vehicle sxkos3sm Insured Vehicle No: SHD6514D
Date of Loss: 26/01/2018 Mature of Claim TP Claim No. MCT18010819
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKK9638M
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CTHD14058
Req. Date: 18/09/2013 (Man. Year; 2012) Chassis No.  WNVWZZZ16ZDMO35875
Colour; Red Odometer; 75956 km
Engine Capacity: 1380 co
Market Value™ew Car Price: NIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceabls); Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modificalion: Mo  Pre-accident Condition:
[T FTYR
Front Tyre Size: 205/55 R16 Rear Tyre Size: 206/55 R16
Front Left Side Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Fronl Right Side Pirelli 6 mm Rear Right Side: Pirelll 6 mm
The above values represan! the semaining hye rsads depl
COST OF CLAIMS ~ Repairer's  Adjusters  Difference  Diff %
Parts 4 48984 2,528.33 1,841.31 4343
Miscellaneous Items 0.00 0.00 0.00
Labour 6.520.00 4 .460,00 2.060.00 31.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,989.64 6,988.33 4,001.31 36.41
+ GST 7.00/7.00% (S$) 78927 489 18 280.08  35.41
Nett Amount (S5) 11,758.91 TA4TT.51 4,281.40 36.41
+ Car Rental (7.0 x 5$$100.00/day + 7.00% GST) (55) 749,00
+ Doc/Search Fee (5%5) 7.45
Nett Liability (S§) 8,233.96
INSPECTION
Date of Assignment: 28/01/2018
Date Inspectad. ao01/2018  Inspecied At; Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair; 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

23/3/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE This report represents our findings af the fime and place of ingpection stated harein. Such inspection has besn carmied oul io e best of our
knowiedge ard ability bul any offwr labilty under any other circumstances i hereby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2018



Adjuster Repont

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Mar 2018)

|Parts: 143 VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denaminated Standard List)

Print Code: (Unsubmitted. no print-code for SKKS838M)

Validity: These estimales are valid only If they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Furlh-nr Info: Itemslvalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *CLAMP Serviceable 142.74FS “FS
2 1 *REAR SILENCER Serviceable 1,721.11FS “F§
a 1 *BUMPER REINFORCEMENT Bent 514.20FS *514 20FS
4 1 *BUMPER RETAINER LHS Necessary 83.42FS *83 42FS
5 1 *BUMPER BRACKET LHS Necessary 115.65FS *11565FS
6 1 *BUMPER RETAINER RHS Necessary 60.84FS *60.84FS
701 “BUMPER BRACKET RHS Necessary 104.08FS *104 08FS
B8 1 “REAR BUMPER Deformed 1.081.34FS  *1,061.34FS
a 1 *SPOILER Cut 511.06FS *511.06FS
10 1 *REAR CENTER STRIP Serviceable TTABFS ~Fs
11 1 “REFLECTOR RHS Cracked 77.74FS *77.74FS
F=Franchise parl. S=Spchetl
Total Parts (S$) 4,469.64 2,520.33
Report was unsubmitted during this print-out. |
23/3/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...
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Recommended Miscellaneous ltems

There are no new miscellancous lems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour lfems

1 LABOUR New 2.520,00 1.680.00

2 REPLACE REAR EXHAUST New £40.00 420.00

3 SPRAY PAINT New 2.400.00 1,600.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

] ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (S5) B,520.00 4,460.00

Report was unsubmitted during this print-out.
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