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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-28 Paya Ubi Industrial Park_ Singapore 408933

TEL: 6256 3561 FAX: 5256 4315

Reg. Mo 199807198R GST Reg No 19-8607196-R

Affiliated Lo Federation Internationale Des Experts En Automoblle

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC4/LCR18001748/R1js3
o ponzomzo o mo [N
Code: LCR
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 9787D Veh. Inspected FBM 5706Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 20/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 21/01/2018 Inspection Date /0172018
Survey held at SOUTHERN MOTOR
BLOCK 10068 BUKIT MERAH LANE 2 #01-10 SINGAPDRE 158762
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHCRISED REPAIRS




Al i N %’ /"7_* /%EE Hg Rlock 1006, Bukit Merah Lane 2. #01-10
] Singapore 139762 Tel:62730369 Fax:62746614
|I SOUTHERN MOTOR

Repair & Dealing in MNew & Second-hand Motor-cyeles, Scoolers & Insurance Agent
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Joy Irene (LKKAuto)

From: Tee. Chee-Wah <Chee-Wah.Tee@aig.com>

Sant: Thursday, B February 2018 9:35 AM

To: lay Irene (LKKAUto)

Cc: Wivian Lau (LKKAuto)

Subject: FW: TP / 074480857 15G---FBM5706Y VS SLK9787D (O1) DOA 21/01/2018 *** LKK

REF - CC4/LCR18001748/s3

Dear Joy,

Thanks for your email.

Based on the video footage, we are of the view that Ol is not liable for this accident.
Kindly reject TPPD claim.

Thank you,

Regardy,

Tee Cheo Wah
AIG
ompiex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd

Shenton Way AlG Building #08-16 Singapore 079120

34 191089 | Fax +68357416

Chee-Wah Tee@aig.com | www 8ig com.sg

MPORTANT NOTICE

Mheé erformaton i Wis-email (and any atlachments) i confidentiof i you ane nof he infended recipient ol mogl nol s o divaessngls e
maticer & your lave recooeeid Bus el 0 emoe, pleass ermedinfedy NGy T Dy ':Tﬁplp cvmrad @vedt pavTTRiaRnlly ki (e W gand
prry cogeed OF pritocdy thedsnd  ALNou) Vus @ned and any afachmends are boleeed 1o be e of aop v o offesy dafes? il motd alect &)
ripdter systen o wivch it i receped and opaned, it is the reaponeitiiity of e rciDient to enaus Mal it s ik foe and no espomibiity &
plad by AlG for any loss o demage asing n any way fom ds wes

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Wednesday, February 07, 2018 8:53 AM

To: Tee, Chea-Wah

Cc: Vivian Lau (LKKAuto)

Subject: TP / 07448085715G---FBM5706Y VS SLK9787D (Ql) DOA 21/01/2018 *** LKK REF - CC4/LCR18001748/js3

Dear Mr. Tee,

We refer the subject

Basing on the video, Ol was travelling within lane.

In view of this, we are of the opinion that Ol report is probable and Ol should not be blamed for the accident.
Kindly let us have your view and opinion whether or not liability be denied.

Thank you.



Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; jovirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All conitents of this email is intended strictly for the addressee(s) only. It may contain confidential and/or privileged
information.|f you are not the intended recipient {or have received this emall in error) please nolify the sander
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Joy Irene (LKKAuto)

From: Joy Irene (LKKAUto)

Sent: Thursday, 8 February 2018 11:27 AM

To: ‘Southern Motor'

Cc: CS A Team; Admin A

Subject: FBMS706Y VS SLK9787D (O1) DOA 21/01/2018 *** LKK REF - CC4/LCR1B001748/js3
WITHOUT PREJUDICE

Dear Sirs,

W refer 1o our e-mall below.
We regret to inform you that we are unable to look into your client’s claim.
The video that was provided to your office on 30.01.2018 showed our Insured was travelling within lane.

Should you have newly discovered evidence to prove our client’s fault, please send us a copy for our review and for
our principal’s consideration.

Thank you

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee{s] only.It may cantain confidential and/or privileged
information.If you are nat the intended recipient (or have received this email in errar) please neitify the sende
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
it strictly forbidden

From: Joy Irene {LKKAuto)

Sent: Tuesday, 30 January 2018 4:49 PM

To: 'Southern Motor® <soumotor@hotmail.coms

Ce: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.coms; Admin A <admin-a@lkkauto.com>

Subject: RE: Pre repair inspection request - FBMS706Y VS SLK97870 (OI) DOA 21/01/2018 *** LKK REF -
CC4/LCR18001748/js3

WITHOUT PREJUDICE

Dear Sirs,

We attach a copy of the video from our Insured’s car lar your viewing,
Our insured was travelling within lane

Best Regards,
Joy Irene | Case Handler



LEK Auto Consultants Pte Ltd

DI0: 6749-5792 | email: joyirene@lkkauto. com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only, It may contain confidential and/or privileged
Information.|f you are not the intendad recipient (ar have received this email in error) please notity the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
i strictly forbidden,

From: Southern Motor [mailto:soumaotor@hotmail.com|
Sent: Tuesday, 30 lanuary 2018 2:41 PM

To: Joy Irene [LKKAuto) <Joyirene @Ikkauto. com>
Subject: Re: Pre repair inspection request - FBMS706Y VS SLK9787D (Ol) DOA 21/01/2018 *** LKK REF -

CC4/LCR18001748/)s3

Dear Madam,

We shall be much obliged if you would let us know whether
the above motorcycle No FBMS706Y is authorized far direct settlement,
Thank you.

Yours Faithfully,
Southern Motor

From: Shirley Hiew (LKK Auto) <ShirleyHiew @ |kkauto.com>
Sent: Monday, lanuary 29, 2018 7:03 PM

To: Southern Motor; assignments

Ce: Admin A; loy Irene (LKKAuto); Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Pre repair inspection request - FBMS5706Y VS SLK97870 (Ol) DOA 21/01/2018 *** LKK REF -
CC4/LCR1B001748/j53

Dear Sir/Madam,
We refer to the above matter.
Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Joy at 6749 5792.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email ShieyHiew @ |kkauto.com | fax 6741-4108
]



Bk 51, Paya Utn industrial Park, Ubd Avenue 1, $02-25 | ${408933)



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revpked / No settlement

II:I.AIH SUBFOLDER TRACKING

__Cmse |Notified  Est Submitted | Ad) Asigned | Ad) Rpt |Ad Submitted _[ins Auth'ed | Status
| 29 1an 2018 Pending for
o I?E:IH‘EIJIH :W:W Hzﬂ!.!ﬂ m, 183.20 Survey Report
_Ea e | | earacgape | | EnEsemenes || View e Cancel Cate |

T[Created by adjuster]

ZHANG JUNWEL 1D GABE5214N
FBM57D6Y | Date of Loss: zuummu 14:00 - :59
jCan Type: TP / 07448085715G | Pocy/Cover Note Mo.: 10999995011 (Comprehensrve)
i_'f'!!?'ﬁl!..m_@_-.ilﬂﬂﬂ}: SLKS787D | Policy No. [Claimant}: OMMPHO L 7- 000544

| Excets:
| Regairer- ‘Southern Motor (MQ) BLK 1006 BUKIT MERAH LANE 2, #01-10, 1557632 Bukit Mersh - Tel: 62730369

M’.- Asia Hﬂﬂ: Insurance Pt=. Lid. {llm] Tel: 65-6419-3000 .., [Handied by Tee, Chee-Wah]
Handiing Ingurer: Chee- Wah. Teeaig.com

| Claimant's [nsurer: lq Insurance nnmp-w Ltd (HQ) - Tel: 6223 9433

| Adyster- LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due
| 07/02/2018]

'ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

Thmmnurmllﬂnrmrsus:

ALL ASSOCIATED TASKS View All | Search Tasks | Crnate New Task | Complete ||

Due Dete  Prioelty Type Task Group  Subject  Handler Assigned By Campleted On Created On  Dope?
Mo resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/2/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*FBM5706Y (D7448085715G)
[SLK9787D]
TP
ZHANG JUNWEI
Jan 21 2018 2:00PM
[LCRD Pte Ltd]
Southern Motor

upiead Documents | upioas Protes | Compese wew Letter | upioad viaes |  uplosd augio | View [view in Browser| > |
Video S [1perpage  [v]| A
Mo |Fmalized On |AIG Asia Pacific Insurance Pts. Ltd, (5G) Thumbnail = Print
1 [30/01/18 14:21 | Video - Accident @ | Loasmps
Assessment Reports 1 ]| A
No |Finsiized On AIG Asis Pacific Insurance Pte, Lid, (SG) Thumbnail | Print
2 iawn;;;a;;-_m Wmemrmm @ | tosarmv
Photos/Images 3 per page 4
Mo | melabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I 08/02/18 11:43  Odometer Reading Q| eoiws &
2 |0B/DZ/18 11:43  General View @ wcevrc &
(3 |08/02/18 11:43  General View Q| adiec A
4 | 0B/02/18 11:43 [ému:lm o 0| wadis B
5 [08/02/1811:43  General View Q| wawc o
6 |08/02/18 11:43  General View 0| Lseawc A
7 [oa/0a/1811:43 | Gamarsi View = 0 worc @
B |DR/DZ/1E 11:43 General View 0D twawre [
9 |08/02/18 11:43  General View O eers (B
10 |DB/D2S1B 13:43 | General View O aws o
Li? DA/02/18 11:43 | General View @ lsows &
12 |[08/02/18 11:43  General View Right @ Lsaws
::: 08/02/18 11:43 | General View O icedc M
14 oa/0a/is11:43 |Gunersi View = O Leis @
15 |DB/D2/18 11:43 | General View 0 iwawc
16 |08/02/18 11:43 | Genersl View Q| v
17 |D8/D3/18 11:43 General View 0 =i B
18 [08/02/18 13:43  General View Q oo o
19 |D8/02/18 11:43 | General View O s M
Izﬁ___‘ﬁ@:ﬁ;mu:u General View 0 temiwe M
21 |08/02/18 11:43 | General View @ | eows B
22 |[08/02/18 1143 | General View Q| eowc &
23 08/02/1811:43  General View o Q| warvs |
Iz-t_ 0R/D2/18 11:43 'm--m-w Q@ lcaws |
25 |08/0Z/18 11:43  General View 0| L=aws &
|26 |0B/D/18 11:43  General View 0 e W
27 [08/02/18 1143 General View O leawc |4
26 [08/02/18 11:43  General View QO =arc &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/2/2018
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Merimen e-Claims azaig

(29 luamzr_m_lfs lmmm = I %ﬂ* Load PG _};ﬂ _|

;34ﬁ1311;4: General View _ ll

1 .I“‘_‘“‘:‘E"'-‘“"_!“:“!"_"_“_"_ I

ila_z_]EsmnutE:_Im-mm

33 |0/0218 1143 General View

34 |08/02/18 11:43 | General View

D E“_WE‘_“!’_XIE:;E"_E_“_. o

|36 [pgj02/18 11:43 GeneralView

S loinans 11w _[omnars Vi

|3p |o8/02/18 11343 | General View

5o |0B/02/18 11:43 | General View

|—1—-—-—-———-——-—'—'——-—-—'_ !

20 |08/02/18 11:43 | Genaral View , - _
o8/02/18 11:43 | Geneis , _ .

 ——————

41 ;DEPEFEIEJJ_  Ganeral View

a2 |08/02/18 11:43 |@eneral View

a3 oazysg 1143 _|General view
24 |08/02/18 1143 |General View
45 |08/02/18 11:43 |General View

iy

3 [29/01/1817:35 |TR ESTIMATE &

4 |yu2/1813:12 L'L%M

s [0a/02/18 11:40 _inncrmum: o
L

6 |0B/02/1811:40 ' MANDATE TO REJECT

pocuments checklist

'DOCUMENTS CHECKLIST e eser | _save | _Pont |
{There are no documnent checkiists configured.

Snow Remarks Toi [] Handiing Lnsurer
m.mmnwhﬂ-dnmmuwm-pﬂm

https://singapore.m 'men.mnﬂclahnsﬁndsx.cfm?ﬁmMFMmdnc&fumcﬁuFdsp_dm... 14/2/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regne 19ss071ar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa

pore 408933

Tel: 6256-3561 Faor: 6844-8805 Email: sur@ikkauio com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR1B001748/R1JS5302
Date: 14/02/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid Policy No 0999995011
Claimant Vehicle £gums706Y Insured Vehicle No : SLKS787D
Date of Loss: 21/01/2018 Nature of Claim: TP Claim No: 0744B085718G
| ICAT!
Reg No FBMS5TOBY
Make & Model: HONDA CB400X, 399cc Engine No. NC4T7ES200047
Reg. Date 14122017 (Man, Year: 2017) Chassis No:  JHZNCATO3HK200046
Colour: Grey Odometer: 3182 km
Engine Capacity 398 cc
Market Valua/New Car Price: N/A
Sumn Insured (S3%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120702 R17 Rear Tyre Size! 160/80Z R17
Front Left Side: Duniop 4 mm Rear Left Side: Duniop 4 mm
Fronl Right Side 0 mm Rear Right Side: 0 mm
The above valims mprasan! the mmaining hre reads deoth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 337570 2808320 482 .50 1428
Miscellaneous llems 0.00 0.00 0.00
Labour 415.00 280.00 125.00 30.12
Paintwork Labour 0.00 0.00 000
Towing 0.00 0.00 0.00
Gross Total (S%) 3,790.70 3,183.20 607.50 16.03
+ GST 7.00/7.00% (S%5) 265.35 22282 42 .53 16.03
Nett Amount (S§) 4,056.05 3.406.02 650.03 16.03
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 29/01/2018
Date Inspected: 30/01/2018 Inspected At: Southem Motor (HQ)
BLK 1006 BUKIT MERAH LANE 2, #01-10
Singapore 158762
Estimated Period of Repair: 4,0 days

Adjuster: MOHD RASUL

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

Manager: Joy Irene Bascao

14/2/2018



Adjuster Report Page 2 0f 4

NOTE This report represents our findings af the time and place of inspection stafed herein, Such inspection has bean camed owl fa the best of ow
knowiedge and abilily but any oither liabify ender any ather clrcumsiances is hereby sxpressly enciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/2/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
11 "WINDSCREEN Serviceable 210.00FL “~FL
2 1 *FRONT SIGNAL Cracked 80.00FL *80.00 FL
a1 *TOP ENGINE GUARD Scralched 350,00 FL *350.00 FL
4 *LOWER ENGINE GUARD Scratched 300.00 FL *300.00 FL
5 1 *FRONT MUDGUARD Cracked 250.00FL *250.00 FL
8 1 *FRONT FAIRING Cracked 240.00FL *240.00FL
701 *CENTRE FAIRING Scratched 250.00FL *250.00 FL
8 1 *EXHAUST PIPE Scratched 850.00 FL *B50.00 FL
8 1 *FRONT FOOTREST Scratched 65.00 FL *65.00 FL
10 1 *REAR FOOTREST Scratched 45.00FL *45.00 FL
1 1 *FUEL TANK PLATE RH Cut 185 00 FL *185.00 FL
12 1 *BRAKE LEVER Scralched 48.00FL *48.00 FL
13 1 *HANDLE BAR Bent 150.00 FL *150.00 FL
14 1 *MIRROR Scratched 180.00 FL *180.00 FL
15 1 *HANDLE BALANCER Scratched 35.00 FL *35.00 FL
16 1 *FORK FAIRING BRACKET Serviceable 215.00FL “FL
17 1 *GIVI BOX Scratched 250.00FS *150.00FS
F=Franchise part S=SpcHatt L=ListhemDisc
Sub Total (S$) 3,723.00 3,198.00
- List Item Discount on L items 10.00/10.00% (S$) 347.30 304 80
Total Parts (S$) 3,375.70 2,893.20
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellaneous iems seloctod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSPORT New 30.00 30.00
2 LABOUR New 300.00 200.00
3 JACK FORK MNew 85.00 60.00
Gross Labour Cost (5§) 415.00 290.00
Repont was unsubmitted during this print-oul ]
< END OF ESTIMATES >
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