






Hsiao Tonq (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent Monda, 30 September 2019 4:14 PM

To: RUZDAN@OUTLOOK.COI\,,I

Subiece ACCIDENT INVOIVING FBK 31 1 B(EQ) AN D SLM 4548A ALONG/ AT 539 EAST

COAST RD ]NFRNT OF THE SOUND CONDOMINIUM ON 21l01/20]8

30 sept 2019

Mr Muhammad Ruzdan Faiz Bin Ruzlan

Dear Sir/ Mdm

OUR REF : CC4lEQ118001743/spb3
YOUR REF : FBK3311B
ACCTDENT tNVOLVtNG FBK 3118(EQ) AND StM 4S48AAt-ONG/ AT 539 EAST COAST RD INFRNT OF THE SOUND

CONDOMINIUM ON 2UOU2O18

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, EQ lnsurance Company Ltd to dealwith the third party claim against your policy.

We have received a claim from SLM 45484 against your insurance policy-

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties

damage profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said

accident wherein you and/or your authorized driver had amonBst other information given us your version of how
the accident had occurred, we as the appolnted agentofyour insurers shall proceed to negotiate for an amicable

settlement with third party claimant.

lf you have evidence/information to prooi that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 10/10/2019. after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) lif any) will be affected upon next renewal due to this Thiid Party

claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us ifyou have furtherqueries.

Best Regards,

HsiaoTona, Chew Case Handler

LKK Auto Consulta.ts Pte Ltd
Phone: 6742 3197 email: chewht@llikauto.com I fax: 674r-4108

Blk5r, Paya Lrbi Industial Park, Ubi Avenue 1, *o2 25 S(4o89r)



Hsiao Tonq (LKKAuto)

From: daniel@worldauto.com.sg
sent: Tuesday, 2 February 2021 3:30 PM

To: Hsiao Tong (LKKAuto)

Cc: Adrlan'; 'Geraldlne Foong'; 'Gan Pjng'

Subjece RE: ACC DENT INVO LVING VEH NO.: SLI\14548A / FBK33'I T B ON 21l0T /20T 8

(rP /1809 /2418j

lmportance: Hlgh

Dear Hsiao Tong,
Please rFfer below lor lhe inlormation you require.

Thks & Rgds,

O;"/d.f;,
// :../ .... t" z./

Tel:64513933

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, 2 February 2021 3r19 PM

To: daniel@worLdauto.com.sg
Cc: 'Adrian' <adrian22@worldauto.com.sg>; 'Geraldine Foong' <geraldine@worldauto.com.sg>j 'Gan Ping'

<ganping@worldauto.com.sB>

subject: RE: AccIDENT INVoLVING VEH No.: sLM4548A / FBK3311B oN 27/01/2018 (rP11809/2018],

Without Prejudice

Hl Daniel,

Thank you for your email-

We confirm settlement at S1,800.00(all in) as full and final settlement-

EQ is moving to E-payment modes. Kindly let us have your company's banI details for our necessary action: -

Account Name WORLD AUTO PTE LID

Account Number q23 344 019-8

Bank Name UOB

Bank code 1315

Branch Code o07

For Eq no DV is needed ifsettlement amount < 520K.

Thank you.

"Plea5e note that our above s.ttlement is made on a without pr€judice basis, and should not be construed as an admission of li.bility on

our part or on the partofour in5ured/diver. Terms of such senlenent should al5o not be di5closed in any otherrelated matte(, in

,espectoltheaccident. Our ofier made in respect ofthis present matteri5 madesolelyto resolve thir matter o.ly. No reference shall be

made tothis offer or any settlement arisingfromthir offerin anyotherrelated mane6.


