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LKK Auto Consultants Pte Ltd

i _ [,
g e §1 Ubil Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408833

- TEL 5256 3561 FAX: 5256 4315

Reg. Mo 19980T196R GST Reg No 19-0607198-R

Aftiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD Rel CC4/QBE18001741/Ayb3
ONERSNGAPOREOiees e |1
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insurad Veh. XD 7B80H Veh. Inspected SLU 8778C
Policy No Coverage (§) 0.00
Claim No. Excess (§) 000
Assign From Assign Date 2910112018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RIH Front Tyre mmm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyro mim
4, Description of Damages
5. ] General Information
Accident Date  22/01/2018 Inspection Date 20/01/2018

Survey held at SK AUTOMOBILE PTE LTD
23 KAK| BUKIT AVE 4 #03-01 SINGAPORE 4155833

\5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SK Automaobile Pte Ltd
(Co Reg. No. 201500047H) (pe
23 Kaki Bukit Ave 4, #03-01
Vicom Inspection Centre (5415933)
Tel: 6789 5155 Fax : 6783 5155

TO : QBE DATE : 23-Jan-1B
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
OWNER'S PARTICULAR o~ TI VEHICLE DETAILS

NAME - VEHICLE NO : SLUSTVEC
ADDRESS - MODEL : TOYOTA CHR

ACCIDENT DETAILS DATE
TIME

THIRD PARTY REQUESTOR f CONTACT : DAUL/S3811482

QUOTATION SUMMARY
CLAIM DETAIL : PARTS
SN DESCRIPTION arv| “once Tﬂ;‘::;:';sr
1|FRONT DOOR PROTECTOR L t 2 - 45800 | § BOE.00 - 27%
2|REAR BUMPER  f (. 1 |s 112300]s 1,12300] °
3|REAR BUMPER LOWER  [»4! 1 |s essoo|s  e8s.00
4|REAR BUMPER SIDE RETAINER “7* ¥ 2 | s 7200 | $ 14400 | *
5|REAR FENDER RH ; 1 |s 120500|% 120600| *
6|REAR FENDER WHEEL ARCH ¢/ 2 |s 320.00 | § sa000 | 4O
T|SIDE SKIRT s A 2 - 1,12000 | § 2.240.00 | %
B|REAR DOORRH "o ttr! 1 |s 212200|s 212000 luf?
8|REAR DOOR PROTECTOR  ( «f 2 |s 40800 |5  ose00] J?tf
10|REAR DOOR WEATHERSTRIPRH 1 1 |s 21200 | § 21200
11|REAR DOOR REGULATOR C/W MOTOR RH 1 |s 768.00 | § 768.00
12|REAR DOOR QUTER STRIP RH ) 1 5 211001 % 211.00 |+
13|REAR DOOR HINGES { 2 s 54680 | % 288 00
14|REAR DOOR INNER TRIM RH 1 |s 580.00 | $ 589.00
15|REAR DOOR INNER LOCK RH 1 - 30800|% 3498.00 A
16|REAR SHOCK ABSORBER RH ,.I 1 1 48700 | % 4a7.00 | *
17|REAR LOWER ARM RH ! 1 |s 595.00 | § 595 00
18|REAR AXLE “1 1 |s 2smo0|s 250800
18|REAR TOP ARM RH II 1 ] 46500 | % 465.00
20|REAR TOP CONTROL ARM RH | 1 |s 57510 | $ 57510 _
21|REAR WHEEL BEARING WITH OIL SEALRHE, Y| 1 |5 2s000(s  2s0@els | _,,
22|REAR WHEEL HUP RH 4%d 1 s 370.00 | § o0 | NV

A‘;"-\- Ewicke Arm 4 ST 7 " \ Y /'/



23|REAR WHEEL RMRH (<t 1 [s 1so000|s 190000 ~ S SIA
TOTAL PRICE $  18.871.10
LESS 25% $ 474278
SUBTOTALPRICE §  14.228.33
-.:'-.|"+1'-: L :'
L2
SIN DESCRIPTION QTyY | UNIT SINETT |TOTAL SINETT
1|REAR BUMPER CLIP  Adsl A= 10 | $ 650 | § 65.00
2|REAR FENDER SEALANT i 1 |s 80.00 | § 80.00
3|REAR FENDER PROTECTOR GARNISH CLIP RH/~ 0 | s 650 | $ asea1 <
4|REAR DOOR PROTECTOR CLIPS  *he 8 |$ 650 | 5 Mn
5|REAR DOOR INNER TRIMCLIPS 10|s 6505 65.00
8|BRAKE OIL : 1 |8 3000 | § 30.00
7|REAR WHEEL TYRE RH 1 |s 48000 | § 480.00
TOTAL $ 824.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, REMOVAL AND e e
1|{REPLACING PARTS $1,600:00 “TUL
a
2|TO SPRAY PAINT AFFECTED AREA s2.20000 /¢
3|TUFF COAT $250.00 %
4| WIRING CHECK $50.00|
REMOVE AND REFIX GUSHION SEAT/
UPHOLSTRY AND ROOF LINNING TO
5|FACILITATE REPAIR s180.00]
REMOVE AND REFIX REAR DOOR
B|GLASS RH $80.00|
7|CONDUCT WATER LEAKAGE TEST sso.00|
REMOVE AND REFIX REAR
8| UNDERCARRIAGE $350.00
8{TO PRESS REAR WHEEL BEARING $60.00
10|FOUR WHEEL ALIGNMNET $120.00|
11|RESET ABS LIGHT $300.00
TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS RESET
12|MEMORIES TO SPECIFICATION ETC. $180.00
TOTAL $5,450.00

ESTIMATE REPORT



TOTAL PARTS COST : §
TOTAL LABOUR COST : §
TOTAL REPAIR COST : &

APPROVED DETAILS
EXCESS

ND. OF WORKINGDAYS
RE-SURVEY :
PART BY PART OR LUMP SUM
DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

48368

SLU9778C

Mo

23 Jan 2018
TOYOTA
C-HRHYBRID 1.8GCVT
Silver

2017
2ZR8176948
ZYX102068263
90.0 kW (120 bhp)
$31.185.00

19 Dec 2017

19 Dec 2017

0

$5,659.00

Yes
18 Dec 2027

$4,244.00

18 Dec 2027

E - Open - all except motorcycle



.

COE Period(Years): 10

QP Paid: §54,334.00
COE Rebate Amount: $53,180.00
Total Rebate Amount: $57.424.00

The information contained herein is correct as at 23 Jan 2018

OK



Hsiao Tuna !LKHAuto!

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 19 November 2018 4333 PM

To: ‘admin@skauto.com.sg’

Subject: Your Ref: SLU 9778C *Our Ref CC4/QBE18001741/Amb3 [ACCIDENT INVOLVING

XD 78620H(QBE) & SLU 9778C ON 22/01/2018]

Without Prejudice
Hi,
We refer lo the above matter.

We would ke to request a copy of video loolage as stated in your client GlA report for our necessary
actfion.

TvarT—a - = ¥
Wam wrey by aqured 0 S Accdent

‘Wan arvy ryurod correeyed to homgital try
ambtance

Wan arvy otfver matoral of property damagesd?

| harvn teowh spgroRched try wnsnown Doy |
sl ulerrg scalent cuses sslicas

Nurmiter of Passengen {incledng Driver |
Details of Police Action

Wit T acCiOen] Meporied 1o he police 7
i Yo Poass stale whach Poice Slaton
Wiss notica of mbended Frosecuton ghvon?
I Yo agans! whom?

Clroumatances of Accident |
Hepor! plesss roler 1o Siakh plan

T l
Are accilont photos svadasis for sllacreen!? YES '
Wis S any video catlised by Car Camera?  YES

- 5§88

&

Hamans' Roasons GET FROM WO GHDS
Wan e any sudio recordedT ) |'
|
Wetetm Regaraton Mumibe XOTR0H |'
ket Mo Mesel Colout |
Derlaiin Of Propertes
Valecio Calmgory COMME RCIAL VEHICLE ‘
Siarrus o Dvrvat |
NEIC P anapor] Sl |
Coract Nomber |
Adtreas
ooy
s Lomparry Name CBE INSURANCE (SINGAPORE ) PTELTD

L Nabsrw O Darnage !

Appreciate an early reply.



Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tuna (LKKAuto)

From: Julie Johari <julie@skauto.com.sg>

Sent: Thursday, 3 January 2019 4:18 PM

To: Admin A; CS A Team

Cc 5K Admin; KY Leong; Simon Koh

Subject: LOD - ACCIDENT INVOLVING SLU 9778C & YOUR REF: XD 7860H on 22.01.2018
Attachments: LOD SLU 9778C pdf

Dear Sir/Madam, "WITHOUT PREJUDICE"

Enclosed the final bill and relevant documents for your attention.

Kindly refer to attachment and revert back to us the soonest.

Breakdown s below:

Cost of Repair  : 55 4,280.00
Loss of Rental  :55 1,260.00 (09 days X 55140.00)

LTASearch S 200

Total : 5,542.00

If acceptable, kindly farward your discharge voucher to us to enable our client to complete and sign.

We appreciate your early reply

Please do not hesitate to contact me should you have any queries thereof.

Best Regards,

M

Julie
SK Automobile Pte Ltd (201500047H)
23 Kaki Bukit Avenue 4

#03-01 VICOM Inspection Centre
Singapore 415933

Tel: 6789 5155

Fax: 6783 5155

DID: 9623 4440




-

Nivitha (LKK Auto)

From: Syaheeda Nacah Binte Mohamed Othman <syaheedaothman@qbe.com>
Sent: Friday, 26 January 2018 10:28 AM
To: assignments
Subject: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VC011107
Attachments: SLU9778C GIA REPORT.PDF; SLU9778C ARRANGE pdf
¢ |0\ | 20g
NEW ASSIGNMENT In- *“m 9
Dear sir, vehiele In
Puson @ hue
Please assist with TP survey. \
sir @ Adan e
Thanks.

vahasds Cthman
Semar Executve, Clams
QBE Az Peoific — Bingapore

48E Insurance {Singapara) Pre Lig
DID +8477 1130 Fax _ «6533 3270

Emmil gyangeda oinmandohe com
Visit us on the wab at www gbe com sq

From: SK Admin [mailto:admin@skauto.com.sg]

Sent: Thursday, 25 January, 2018 11:01 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@qbe.com>; Gwen Tan <gwen.tan@gbe.com>
Cc: JING XIONG KHDO <xiongskauto@gmail.com>; md daud nadzim <mddaudn731@gmail.com>

Subject: Fwd: Arrange surveyor for SLUST78C Your ref: XD7860H

Dear Syaheedan,

Refer to the above matter,

Kindly assist to arrange surveyor today.
Thanks for your kind attention.

Regards,

Huey Lee

SK Automaobile Pte Lid
Tel: 6789 5155 Fox: 6781 5155

—

Forwarded message ---—-—-

From: SK Admin <admin/@skauto.com.sg>
Date: Tue, Jan 23, 2018 at 3:43 PM

Subject: Arrange surveyor for SLU9778C Your ref; XD7860H

To: Gwen Tan <gwen.tan@gbe.com>, Joyce Heng <jovee.heng@gbe.com>
Ce: JING XIONG KHOO <xiongskauto(@gmail.com>

Dear Sir/ Mdm,

We the repairers of motor vehicle no. SLU9778C
Kindly arrange surveyor to conduct a pre-repair inspection,



Location  : 8 Kaki Bukit Ave 4#08-46
Premier @ Kaki Bukit
Singapore 415875

Contact No : 8121 0478 Xiong

We appreciate your early reply.
Thanks.,

_—

Regards,
Huey Lee

SK Awromobile Pte Lid

Tel 67895135 Fax: 67835155

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



SKAUTOMOBILE PTE 1TD

Roc.No. 201500047H
23 Kakl Bukit Ave 4 #03-01 Vicom Inspection Centre
(South Wing) Singapore 415933
Tel: 67895155 Fax ;67835155

Date:".‘,.h‘?.:-‘!.‘, bt ll'e

To: Qre Iwgican og ngﬁ p_l‘, l:“J By Fax & Emall

Attn: Motar Claims Department.
Re: Accldent Involving motor vehtclenos.__ oL 911 8C  ana  x0 )@ b

Along ik ¥ Mnf.c_;,mi on 1!

We refer to the above matter.

Under the new practice directions, we the repairers of motor vehicle no, St 912
Hereby give you the insurer of motor vehicle no wj?f Gt 2 working days.
Whather you are appointing your own surveyors to condiict a pre-rpralr inspection on our
customers vehicle.

If we do not hear from you after 2 working days, we shall carry out to appoint our own surveyors on
behalf of our sald customer to conduct the said pre-repair Inspection and proceed to repair the sald
vehicle thereafter,

Ll FOR SURVEYOR
Please Initial here after completion of pre-repair

Regards /q inspection. Thank you.

;‘: a". Appointed Surveyor:

/4 (Name & Signoture)

<
P Date & Time of Inspection:

Huey lee ™

E-mall: admin@skauto.com.sg

**8 Kaki Bukit Ave 4 HDB-46
Premier@Kaki Bukit
Singapore 415875

** pls contact: Xlong - 81210478

Operations address: 23 Kaki Bukit Ave 4, #03-01 (South Wing) Singapore 415933
Tel: +65 6789-5155 Fax:465 6783-5155



Shu Pei (LKKAuto)

e ———— e e ————————————
From: lenny Toh <jenny.twohi@gbe com>
Sent: Tuesday, 13 March 2018 3:08 PM
To: Shu Pei (LKKAuto); Syaheeda Macah Binte Mohamed Gthman
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VCO11107
***| KK REF:CC4/QBE1B001741/Avb3
Attzchments: XD7860H. pdf
lind atiachad as per reguested

From: 5hu Pel {LKKAuto) [mallto:shupei @lkkauto.com)|

Sent: Monday, 12 March, 2018 11:48 AM

Ta: lenny Toh <jenny.toh@gbe.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUST778C Your ref: XD7860H - VCO11107***LKK
REF:CC4/QBE18001741/Ayb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer Lo the above matter,

Kindly let us have a copy ol your insured’s GIA report for our necessary action,

Thank you.

LK Auio Consultonty Ple Lid



Py GIEE-005S | emall! Jygpe el lbhawto s | (o G741-4108
Mk 51, Paya Ukl insustrial Park. Ubl Avende 1, #02-25 | S(408533)

From: Shu Pel (LKKAuto]

Sent: Tuesday, 30 January 2018 5:42 PM

To: Jenny Toh <jenny.toh@gbe.com>; 'Syaheeda Nacah Binte Mohamed Othman’ <syaheeda.othman@qbe.com>
Ce: Admin A <admin-a@lkkauto,.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Thin Thin [LKKAuto)
<thinthin@lkkauto.com>

Subject: RE: NEW ASSIGMENT - Arrange surveyor for SLUS778C Your ref: XD7860H - VCD11107***LKK
REF:CC4/OBE18001741/Ayb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SLU 9778C at M/s SK Automobile Pte Ltd.
Please be informed that estimated cost of repair and preliminary advice is not ready vet.

Meanwhile, kindly let us have a copy of vour insured’s GIA report for our necessary action.

Kindly take note that the case handler In-charge is Jas and she can be contacted at DID: 6841 2928,

Thank you.

st Negardy

$hu Pan | Adman

LEK Auto Consultants Pe Lid

Phani 63660055 1-omail: shude il lkkauto com | fox: 67414108
filk 31, Faya Ubi Industral Park, Wbl Avenue 1, #00-25 | 5{408533)

From: Admin-D (LKKAuUto)

Sent: Friday, 26 January 2018 10:45 AM

To: 'Syahesda Nacah Binte Mohamed Othman' <sysheeda othman@gbe com>; assignments
<assignments@ikkauto.com>

Cc: Admin A <admin-a@Ikkauto com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VCO11107

Dear SirfMdm,

THunk you far the assipnment.

HEST REGARDS,

G Nivitha | Admin

LEK Auto Consultunts Me Lid

Flioms B4 0-1572 | emalll assignmmunta@ Ikkautecom | o Gz56-9715
Blk 51, Pava Ui Tindistrial Park, Ubl Avenue 3, #02-25 | SLao8943]



From: Syaheeda Nacah Binte Mohamed Othman [mailto-syaheada othman@qgbe.com]
Sent: Friday, 26 lanuary 2018 10:28 AM

To: assignments <assignments@lkkauto. com>
Subject: NEW ASSIGMENT ; Arrange surveyor for SLUS778C Your ref: XD7860H - VC011107

MEW ASSIGNMENT

From: SK Admin [mallto:admin@skauto.com sg)

Sent: Thursday, 25 January, 2018 11:01 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; Gwen Tan en.tan@abe.com:>
Cc: JING XIONG KHOOD <xiongskauto@gmall.com>; md daud nadzim <mddaudn73l il.com>

Subject: Fwd: Arrange surveyor for SLUS778C Your ref: XD7B60H

Pear Syaheedu,
Refer o the ghove maoller.
Kindly assist to ammange surveyor today.

Thanks fer your Kind attention.

Reginds,

Hitev Tev

SK Awpmobgie Pe Lad

Vel: 6789 5155 Fux: ATHY 5158

-------- Forwarded message e
From: SK Admin <admin @ skauto.com.sg>

Date: Tue, Jan 23, 2018 at 3:43 PM

Subject: Arrange surveyor for SLU9778C Your ref: XD7860H

To: Gwen Tan <gwen.tan@gbe.com>, Joyce Heng <joyee.heng @ gbhe.com>
Co: JING XIONG KHOO <xiongskauro®@ gmadl coms

Fhesar Sepf Mubm,

We the repairers of motor vehicle no. SLU9778C
Kindly perange surve v W conduct 8 pre-repair inspecticn.



Locanon B Raki Buksn Ave 480840
Premier @& Kaki Hukit
Singapore 4 | 5ETS

Contact No : B121 (478 Xiong

We appreciale sod garly wply
IManks

Regards,
Hiey Lee

SK Auramahile Pre Lid

Tel: 676V 5138 Fox 0781 5133

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
el 15 unauthorised and sirictly prohibited. It you have received this email in error. please promptly inform us
hy reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in errar, please pramptly inform us by reply emall
or telephone. You should also delete this email and destroy any hard coples produced.



Hsiao Tung {Lmutn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 3:40 PM

To: Jenny Toh'

Ce: Admin A

Subject: <Seek Mandate> QBE Ref: VCD11107 *“LKK REF:.CC4/QBE18001741/Amb3
[ACCIDENT INVOLVING XD7860H(QBEI) AND SLU9778C(TP) ON 22/01/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey
Photos.pdf, LOD SLU 9778C pdf

Your ref : VC011107
Our ref : CC4/QBE18001741/Amb3n2

Dear Sis/Madam,
ACCIDENT INVOLVING XD7B840H(QBE) AND SLUS778C(TP) ON 22/01/2018
We refer to the above matter.

The acciden! occcurred when our insured driver changed lane and collided with third party who was driving
within his own lane. Liability is not in our insured driver's favour.

We seek your approval to offer Third Party repairer " SK AUTOMOBILE PTE LTD" of 54.982.00{all-in),

The summary is as follows: -

Amount Claimed | Amount Revised
I. Cost of Repair [w/GST) $23.151.43 $ 4.280.00
2. Loss of Rental (9days x $140.00) $ 1.26000 $ 700.00 (7days x $100.00)
3. LTA/ GIA Search Fee 3 2.00 3 2.00
Total | $24.413.43 4,982,

**05days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Parle, Ubi Avenue 1, #02-25 | S{408033)



Hsiao Tonﬂ SLKKAutu}

From: Jenny Toh <jenny.toh@qbe.com>

Sent: Monday, 11 February 2019 5:02 PM

To: Hsiao Tong [LKKAuto)

Ce: Jenny Toh

Subject: <Seek Mandate> QBE Ref: VC011107 *LKK REF:CC4/QBE18001741/Amb3
[ACCIDENT INVOLVING XD7860H(QBEI) AND SLUS77BC(TP) ON 22/01/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; LOD SLU 9778C.pdf

QOur ref: VC011107
Dear Hslao Tong
Please proceed.

Thank you.

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Saturday, 2 February 2019 3:40 PM

To: Jenny Toh <jenny.toch@qbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> OBE Ref: VC011107 *LKK REF:CC4/QBE18001741/Amb3 [ACCIDENT INVOLVING
XD7860H(QBEI) AND SLU9778C(TP) ON 22/01/2018]

Your ref : VC011107
Our ref : CC4/QBE1B001741/Amb3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING XD7840H(QBE) AND SLU?778C(TP) ON 22/01/2018
We refer to the above matter,

The accident occurred when our insured driver changed lane and collided with third party who was driving
within his own lane, Liability is not in our insured driver's favour.

We seek your approval to offer Third Party repairer * SK AUTOMOBILE PTE LTD" at $4,982.00{all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) $23,151.43 $ 4,280.00
2. Loss of Rental (fdays x $140.00) $ 1.260.00 $ 700.00 {7days x $100.00}
3. LTA/ GlA Search Fee . 2.00 5 2.00
Total | $24.413.43 54,982.00

**05days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 19 November 2018 4:30 PM
To: 'lenny Toh' <jenny.toh@agbe.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VC011107***LKK
REF:CC4/QBE18001741/Amb3

Your Ref: VC011107

Dear Jenny,

We refer to the above matter.

Current Status: Pending for LOD from third party repairer.
Enclosed for your perusal is: -

» Estimated cost of repair
 Preliminary advice
» Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 5 June 2018 5:28 PM

To: lenny Toh <jenny.toh@abe.com>

Cc: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@Ikkauto.comz; Thin Thin (LKKAuto)
<thinthin@Ikkauto.com>



| Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLU9778C Your ref: XD7860H - VC011107***LKK
REF:CC4/QBE18001741/Ayb3

Dear Jenny,

Thank you for your email.
By copy to Bevan,

Kindy assist.

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; §366-0055 | email; shups|i®kkauto.com | fax: 6741-4106

Alk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: lenny Toh [mailto:jenny.toh@gbe com]
Sent: Tuesday, 5 June 2018 5:23 PM
To: Shu Pel (LKKAuto) <sshupei@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>; Thin Thin (LKKAuto)

<thinthin@|kkauto.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VC011107***LKK

REF.CC4/QBE1B001741/Ayb3

Hi Shu Pei

What is the outcome of this case?

Jenny Toh
Senior Assistanl, Claims
QOBE Emarging Markets — Singapora

QBE Insurance (Singapore) Pia Lig
Phone: +85 B4TT 1225

Email ooy tehiligbe.com

Visit us an the web at www gbe com. gg

"~ Liabili

PR S T
-

I -

Construction  .Accident  * . Motor

From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com]

Sent: Tuesday, 30 January, 2018 5:42 PM

To: lenny Toh <jenny.toh@abe.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@abe.com>
Ce: Admin A <admin-a@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@I|kkauto.com>; Thin Thin [LKKAuto)
<thinthin@lkkauto.com>

Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref; XD7860H - VC011107***LKK
REF:CC4/QBE18001741/Ayb3




WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SLU 9778C at M /s SK Automobile Pte Ltd.
Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5{408933)

From: Admin-D (LKKAuto)
Sent: Friday, 26 January 2018 10:45 AM
To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.othman@abe.com>; assignments

<assignments@|kkauto.com>
Cc: Admin A <admin-a@lkka >

Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLU9778C Your ref: XD7860H - VC011107
Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments @kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40B0933)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda.othman@gbe.com]
Sent: Friday, 26 January 2018 10:28 AM

To: assignments <assignments@Ilkkauto.com>

Subject: NEW ASSIGMENT : Arrange surveyor for SLU9778C Your ref: XD7860H - VC011107
NEW ASSIGNMENT

Dear sir,

Please assist with TP survey.

Thanks.

Syaheada Othman



) Sanjor Executre, Claims
QBE Asia Pacific - Singapore

QBE Insurance (Singapore) Pre Ltd
D +5477 1130 Fax  +65331 3270

Ema| gyahesda othmanfgbe com
Visll us on the web al winy gbe COM. 89

From: 5K Admin [mailto:admin@skauto.com.sg]
Sent: Thursday, 25 January, 2018 11:01 AM

To: Syaheeda Nacah Binte Mohamed Othman heeda.othman@abe.com>; Gwen Tan <gwen.tan@gbe.com>
Ce: JING XIONG KHOO <xiongskauto@gmail.com>; md daud nadzim <mddaudn731@gmall.com>

Subject: Fwd: Arrange surveyor for SLU9778C Your ref: XD7860H

Dear Syaheeda,

Refer to the above matter.

Kindly assist to arrange surveyor today.

Thanks for your kind attention.

Regards,

Huey Lee

SK Automobile Pte Lid

Tel: 6789 5155 Fax: 6783 5155

Forwarded message
From: SK Admin <admi u >

Date: Tue, Jan 23, 2018 at 3:43 PM

Subject: Arrange surveyor for SLU9778C Your ref: XD7860H

To: Gwen Tan {M@gﬁ:ﬂﬂ_} Iu}rcc Heng <j .hen ! >

Dear Sir/ Mdm,

We the repairers of motor vehicle no. SLUSTTEC
Kindly arrange surveyor to conduct a pre-repair inspection.

Location  : 8 Kaki Bukit Ave 4#08-46

Premier (@ Kaki Bukit
Singapore 415875

Contact No : 8121 0478 Xiong

We appreciate your early reply.
Thanks.

Regards,
Huey Lee

SK Automobile Pte Ltd

Tel: 6789 5155 Fax: 6783 5155



D e

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply
emall or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao Tunﬂ SLI{KAutnI

From: SK Admin <admin@®skauto.comsg>

Sent: Saturday, 23 February 2019 11:56 AM

To: Hsiao Tong (LKKAuUtD)

Ce: Julie Johari; Admin A; CS A Team; KY Leong; Simon Koh

Subject: Re: FW: LOD - ACCIDENT INVOLVING SLU 9778C & YOUR REF: XD 7860H on

22.01.2018 *LKK REF: CC4/QBE18001741/Amb3n2

Dear Hsiao Tong,
Thanks for your mail.
We confirmed accept your offer@554,980.00(all in)

Kindly forward us your Discharge Voucher

Regards,
Huey Lee
5K Automaobile Pte Ltd

On Sat, Feb 23, 2019 at 11:38 AM Hsiao Tong (LKKAuto) <chewht®@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm.

We refer 1o the above matier.

We propase settlement at a global sum of $4.980.00{all-in),

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Julie Johari <julie@skauto.com.sg>

Sent: Tuesday, 15 January 2019 3:57 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@Ikkauto.com>; SK Admin <admin@skauto.com.sg>; KY

Leong <kyleong@skauto.com.sg>; Simon Koh <simon@skauto.com.sg>
Subject: Re: FW: LOD - ACCIDENT INVOLVING SLU 9778C & YOUR REF: XD 7860H on 22.01.2018

Hi Shu & Hsiao Tong

The video is big.

I will mailed out the CD to your department

Once received, kindly update us

Please do not hesitate to contact me should you have any queries thereof.

Best Regards,

Ms Julie




. SK Automobile Pte Ltd (20150004 7H)
23 Kaki Bukit Avenue 4

#03-01 VICOM Inspection Centre
Singapore 415933

Tel: 6789 5155

Fax: 6783 5155

DID: 9623 4440

On Fri, Jan 4, 2019 at 9:52 AM Shu Pei (LKKAuto) <shupei@|kkauto.com> wrote:

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC4/QBE18001741/Amb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupsi@Ikkayuto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25% | 5{408933)

From: Julie Johari <julie@skauto.com.sg>
Sent: Thursday, 3 January 2019 4:18 PM



To: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a{@lkkauto.com>
Cc: SK Admin <admin@skauto.com.sg>; KY Leong <kyleong@skauto.com.sg>; Simon Koh <simon@skauto com.sg>
Subject: LOD - ACCIDENT INVOLVING SLU 9778C & YOUR REF: XD 7860H on 22.01.2018

Dear Sir/Madam, "WITHOUT PREJUDICE"

Enclosed the final bill and relevant documents for your attention.

Kindly refer to attachment and revert back to us the soonest.

Breakdown as below:

Cost of Repair ;55 4,280.00
Loss of Rental  :55 1,260.00 (09 days X 55140.00)
LTA Search 185 2.00

Total . §8 5,542.00

If acceptable, kindly forward your discharge voucher to us to enable our client to complete and sign.

We appreciate your early reply

Please do not hesitate to contact me should you have any queries thereof,

Best Regards,

Julie

SK Automobile Pte Ltd (201500047H)
23 Kaki Bukit Avenue 4

#03-01 VICOM Inspection Centre
Singapore 415933

Tel: 6789 5155

Fax: 6783 5155

DID: 8623 4440



SK Automobile Pte Ltd

23 Kaki Bukit Ave 4 #03-01

Vicom Inspection Centre (South Wing) §(415933)
Tel: +65 6789 51565 Fax: +65 6783 5155

Co. Reg No.201500047H GST Reg No. 201600047H

Date :+02.01.2019
Your Rel XD 7860H

To . QBE INSURANCE (SINGAPORE) PTE LTD
1 Raffles Quay
#129-10 South Tower
Singapore 048583
Thru : LKK AUTO CONSULTANTS PTE LTD
Alln s MOTOR CLAIM DEPARTMENT
Dear Siv'Mdm,

RE: THIRD PARTY CLAIM OF SLU 9778C & XD 786011 on 22.01.2018

We relier to the nbove matter.

Attached copies of the following for your perusal:

1) Tax Invoice No. IV19-90002 (554,280.00)

2) Loss Of Rental 09 days @ $$140.00 (S$1,260.00). Rental Agreement & Tax Invoice
3) Letter O Authorisation

4) LTA Search Fee (552.00)

Plense look into the above elaim and let us have your payment of $85,542.00 the soonest.
Thank You.

Yours [njthlully,

Julie

Qﬂil: ulief@skauto.com.sg



Hsiao Tuﬂ !LI{I(Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 January 2019 8:19 AM

To: 'ADMIN@KKLE.COM.SG'

Subject: ACCIDENT INVOLVING XD 7860H(QBE) AND SLU 9778C ALONG/ AT PIE TOWARDS
KJE ON 22/01/2018

Attachments: SLU 9778C vs XD 7860H - TP VIDEO.mp4

28 JAN 2019

M/s Koh Kock Leong Construction Ple Lid
Dear Sir/Madam,

Your Ref: XD78460H
Our Ref: CC4/QBE18001741/AmMb3
ALONG/ AT PI W

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, QBE Insurance (5] Pte Lid to deal with the third party claim against your policy.

We have received a claim from 5LU 9778C against your insurance policy.

We have reviewed the matter and based on all available information at hand for the accident, we are of
the view that we do not have a good defense towards the claim submitted by the owner of SLU $778C.
Based on video footage submitted by third party, we could observe third party vehicle was driving straight
within his own lane, suddenly there was an impact on his vehicle. Your lomy changed lane and collided with
third party. As such, we are of the view that liability Is not in your driver's favour and we shall proceed to
negotiate for an amicable settlement of the third party claim at best to avoid further litigation, which would
escalate fo even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settiement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount [NCD) [if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon nexi renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Flease call us if you have further queries.
Note: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve

its confidentiality and will not disclose. provide or make available the video footage In whole or in part, fo
any third party.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #oz2-25 | 5(408933)



/—Q

S AUTOMOBILE PTE LTD

ROC No.; 2015600047H
23 Kaki Bukit Ave 4, #03-01
Vicom Inspeclion Centre (Soulh Wing) S4150833
Tel: 6789 5155 Fax: G783 5155

LETTER OF AUTHORIZATION

To Workshop : SK Automaobile Pte Ltd

Fr Owner's Name & L‘M Kl.-h “{nr}l

Company (If any)

Address . > % baree's Road ¥ 52-4 S(12%2)
NRIC No . Sled4449368

Accident on : 22-01- 209 involving vehicie(s) mT@@OH

IfWe, £ R k the owner of motor wehicle,
registration no, hereby do authorize you te commence repairs to my

abovementioned vehicle.

I/We confirm that you are authorized to handle the repair of the vehicle and/or to negotiate and
settle my claims relating to the above mentioned accident, which I/we may have, against the other
third party/parties or Insurers (excluding my own Insurer) and/or to Instruct lawyers on my/our
behalf, to fadlitate the third party claim for me/us.

You are hereby authorized to execute and/for sign any documents/discharge vouchers/agreements
regarding my/our claim/fcase for my convenience. You are also hereby authorized to receive on
my/our behalf monies/clalms, correspondences in connection with this sald claim,

I/We conlirm that in the event of an unsuccessful claim against the negligent party, and/or my own
insurer for the damages caused to my vehicle, | agree to pay all repair costs, car rental and any
incidental expenses incurred by you or to lodge an own damage (only for comprehensive cover) to
cover the expenses incurred.

— -

Witness's Signature ; ._7F\J\ Owner’s Signature : 7@(/
-~

Repwised 1 15/2/2007



/—Q

S AUTOMOBILE PTE LTD

ROC MNo.: 201500047H
23 Kakl Bukit Ave 4, #03-01
Vicom Inspection Cenire (South Wing) S415933
Tel: 6789 5155 Fax 6783 5155

o GE WA (SARDY A0

Dear Sir/Madam
Accident Involving L\ qT[%C and ‘}(DTEM’I! on *;1'0!' Jﬂm

At/along § l

we, \__\O.f kfn '(\‘Nk , am the registered

owner of the motor vehlcle no. M ‘Tﬂﬂ C

Please note that | have assigned all compensation monies due to mefus in the abiove sald accident to

M/5 5K Automobile Pte Ltd.

|{We, hereby authorized you to release all compensation manies pertaining to the above-mentioned
accident to M/S 5K Automabile Pte Lid and forward your settlement cheque to M/S 5K Automoblle

Pte Ltd whom | have authorized to collect the sald compensation/maonles,

itness

Revised : 15/2/2017



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : SLU 8778C
Our Referance : vCo11107

IWe, Lee Kin Hock do hereby acknowledge the sum of Singapore Dollars: Four

n dred on B0 being full discharge and
salisfaction of all claims against QBE Insurance (Singapore) Ple Lid and their
Insured, ‘Koh Kock Leong Construction Pte Ltd', over damage to my/our vehicle
SLU 9778C from an accident involving SLU 9778C and XD 7860H atfalong KJE
towards Mandal, which occurred on 22 Jan 2018 at aboul 10:40hrs.

Further, liwe hereby acknowledge and accepl that the above said sum paid to me is
‘strictlly on a without admission of liability basis’ and l/we heraby discharge and
release the said QBE Insurance (Singapore) Ple Ltd and their Insured ‘Koh Kock
Leong Construction Pte Ltd', from all claims, demands or action of damages as a
result of the said accident.

Also, Ilwe hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Ple Ltd against all and any claims whatsoever made or to be made by
any person or persons on myfour behalf in respect of the said accident.

Dated this (day) ) u.l of (month) _FELL:C.{T_ (year) 2ﬂl_2|_

= »

Sl

- RO
Signature Witness's Signature
L - | \ l !
L Kiv Hock Goh (o0 Sane
Claimant's Name Witness's Name
SlkAdés G C e el =7 ()
FIN/NRIC No. FIN/NRIC No.
b ot Capoe's RA 2> e Bl Bea
' 1 ’ i . 1
YAl S(\L32) ¥ 77-01 e gmr 1,-r-.x,+F el
(& $C41a3%3
Address Address
Pleasa return to:
General Claims Department
QBE Insuranea (Singapora) Pl |l
1 Raffles Quay
#29-10 South Tower
Singapore 048583
(By Fax: 6534 5356)

Company stamp if applicable



SK AUTOMOBILE PTE LTD

23 Kaki Bukit Ave 4 #03-01
Vicom Inspection Centre (South Wing) $415833

Phone +65 6789-5155 Fax +65 6783-5156 TAX INVOICE

CO Reg No. 201500047H GST Reg No. 201500047H

DATE: 02.01.2018
INVOICE # 1\V19-90002
VEH REG NO: SLU 8778C
Bill To:
QBE INSURANCE (SINGAPORE) PTE LTD
1 Raftles Quay

#29-10 South Tower
Singapore 048583

Belng cost of repair inclusive of labour charges, parts and accessories $ 4,000.00
for the abovementioned vehicle.

Suby. Towal
% GST
Total

Make all cheques payable to "SK AUTOMOBILE PTE LTD" za
g

,._H
“pTE
S

THANK YOU FOR YOUR BUSINESS! G



CARS FOR RENT (2016) PTE LTD
5 TANAH MERAH KECHIL ROAD

#17-06 SINGAPORE 466865

TEL: 6780 5165 FAX: 6783 6165

INVOICE

DATE INVOICE #
311012018 Vils0893
Involice To:
LEE KIN HOCK
BLK 3 ST. GEORGE'S RQAD
#03-91 SINGAPORE 1232
VEH REG NO TERMS
SLugrTeC |DUE ON RECPT
DESCRIPTION NO. OF DAYS RATE AMOUNT
CAR RENTAL FROM 22/0118 TO 31/0116 1] $140.00 $1,260.00
TOTAL $1,260.00




CARS FOR RENT (2016) PTE LTD

5 Tnoh blraih Kachi Road #17:08 8 48085 No: 2355

ROG Ne: 201600732 VEHICLE RENTAL AGREEMENT S Me  sc dlath
veigloNo: ST &6 A Feplice Vah No:
Miloage Out:  43Q¢ Milsage Out
Mako&Model . Hoanda Uﬁu! g Auto/ Manus
OUT : Dute h!'m_fnf Timn:  S-06pm
HIRE/PERIOD EXPIRY.
a | COLLISION DAMAGE WAVER __ Fxooss Jﬂod[/ YES/NO
PENSONAL ACGIDENT INSURANGE | ves/wo
CHAROEE
Dy 7«@ | 4000 Py 1)ADd | DO
Wookly [ @8 por wick
Monthly &% e month /
Houra as por hatr /
Othois 6% R /
COW a$ par day/month /ﬁ
PAl 0% par day/monih / i
Daliviry Servico ! !
SUB-TOTAL 1& ugig oV |
FE‘I’HDI.I.E'J'H.:_
ot |E |[AM)|wva |94 | F il
n E | W4 |ur |a@|F
EXTENSION -
Collpction Barvico il
Misc.
TOTAL CHAROES §
.6 §O) | nontod out by
@ l
ACCEBBORIES CHECK HIEY e 7& .
[ Astiieay [ cigugher [ sy
[ sToTools [ dnek 1 Hub Caps PRI RLoY -
[l fadiosclass [ cO [_] catridges

|mmmmwmmmmmmmmﬂmamml.irlmmm-mwmﬂlmmwt.tw
mu.lmmnmuﬁwmmmmnﬂm mity ba billod to that account and my slignatute above
wﬂhmﬁdmmmmumwmmmmmwmm“m CARS EDR RENT (2016) PTELTD In

connoction with this agroamant s trus.

ulumvw-mmﬁMlmupﬂﬂ*ﬁmmwwmammmm“mmmmmmmm
B THE DAY AND TIME THE VEHIGLE B RETURNED 10 CASLS FOR RENT (2010) PTE LTD AND THE SAME SHall, B2 ACCEPTED AN COMCLUBAVE EVIDENUE OF THE SAME ANG BHALL HOT

HE CHALLBHISED Df GUESTIONED D ANT ADCOUMT WHATSOEYER.

| TIMEIN | MILEAGE | GHECKED BY AEMARKS @3
35y mﬁﬂ




112212018

Our Ref No;
Dale of Raguast:

SK Automobile Ple Lid
23 Kaki Bukit Avenue 4

| GENERAL
| INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invaice

Third Party Insurer Enquiry

GR-18-011557
220172018

#03-01 Vicom Inspeclion Centra

Singapara 415533

Your Ral No: Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
fi Raffles Quay #168-00, Singapore 0485680
FPhone: +65 6224 0010 Fax: +65 8224 0030
Operaling Hours: Manday lo Friday Sam to S5pm
GST Rogistration Na: MA0D0D17735

Daar SirfMadam,

Enquiry Data 220172018

=nquiry By Siew Huey Loa

i P Viohicle No. XoTesiH

Accidani Dala 22101/2018
Enquiry Result

TP Vahicle No. Insurer |Period of Insurance Insurar Tel, No.
XDT78B0H QBE Insurance (Singapora) Pla Lid 27100/2017-26/00/2018 G224B663]
Thank You.

The Images providad 4o you aro laken from the original reports forwarded to the centre by the membere of the General Insurance Associalion of
Singapare and we taka no responsibliity for their accuracy or contents and shali be undar no fability whalsoever for any loss or damage arising oul of
of In connection with the reparts or thalr images.

“is is & computer ganerated documant and requires no signalure.

hiips:/isingapora. medmen.comiclaimsfindoxcim?fusebox=MTRsashlmaaction=dep_geninvip&ralid=17020678CFID=271 TOB2OACFTOKEN=2DE... 112



11222018

[ GENERAL

ASS0CIATION

Our Ral No: GR-18-011557
Dale of Raquest: 221012018

SK Aulomaobils Ple Lid
23 Kaki Bukit Avenue 4
#03-01 Vicom Inspection Cenlre

INSURANCE

RECORDS MANAGEMENT CENTRE

Imeaica

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +B5 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday Lo Friday 9am to Spm
GST Registralion No: MA00017735

TAX INVOICE

Your Ral Na: Cnling Purchase

Singepore 415933
Dear SirMadam,
Enquiry Dale 221012018
Znquiry By Siew Huey Lea
+P Vahicle No. XD7860H
Accldent Dalo 220z018
DESCRIPTION AMOUNT (58)
TP Insurer Enquiry 1.87
GST Amount 0.13
Tatal Amount Due (GST Inclusive) 2.00
Thank You,
This ls a compuler ganeraled documeanl and requires no signature,
For GIARMC Officlal usa:
Date:
[X] GIRO [ | Cash | | Cheque
hips: Msingapore.mariman.comiciaims/indocim PlussboxsMTReashlusesction=dsp_ganimip&rofid=17020678CFID=27 170820ACFTOKEN=3b8... 22



Hsiao Tnna !LKKAutn]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 28 February 2019 12:14 PM

To: 'Jenny Toh'

Cc Admin A

Subject: RE: <Seek Mandate> QBE Ref; VC011107 *LKK REF:.CC4/QBE18001741/Amb3

[ACCIDENT INVOLVING XD7860H[QBEI) AND SLUST78C(TP) ON 22/01/2018]

Dear Sirs/Madam.

We refer fo the above matter.

Cuose has been setfled at a global sum of $4,980.00(all-in) with Third Party repairer.

We are pending for signed DV from third party and will proceed fo close file once DV received.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ui Avenuoe 1, #02-25 | 5(408933)

From: Jenny Toh <jenny.toh@qgbe.com>

Sent: Monday, 11 February 2019 5:02 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Jlenny Toh <jenny.toh@qbe.com>

Subject: <Seek Mandate> QBE Ref: VC011107 *LKK REF:CC4/QBE18001741/Amb3 [ACCIDENT INVOLVING
XD7860H(QBEI) AND SLUS778C{TP) ON 22/01/2018]

Our ref: VC011107
Dear Hsiao Tong
Please proceed.

Thank you.

From: Hsiao Tong (LKKAuto) <chewht @ |kkauto.com>

Sent: Saturday, 2 February 2019 3:40 PM

To: Jenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: <Seek Mandate> QBE Ref: VC011107 *LKK REF:CC4/QBE18001741/Amb3 [ACCIDENT INVOLVING
XD7860H(QBEI) AND SLU9778C(TP) ON 22/01/2018]



Your ref : VC011107
Our ref : CC4/QBE1B001741 /Amb3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING XD7850H(GQBE) AND 5LUR77B8C(TP) ON 22/01/2018
We refer to the above matter.

The accident occurred when our insured driver changed lane and coliided with third party who was driving
within his own lane. Liability is not in our insured driver's favour.

We seek your approval to offer Third Party repairer " SK AUTOMOBILE PTE LTD" ot $4.982.00(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) $23,151.43 $ 4,280.00
2. Loss of Rental (Pdays x $140.00) $ 1.260.00 § 700.00 (7days x $100.00)
3. LTA/ GIA Search Fee b 2.00 3 200
Total | $24,413.43 $4,982.00

**05days recommendation for repair.
Enclosed here with all the relevant documents for your perusal,

For your approval/instruction please.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 19 November 2018 4:30 PM

To: 'Jenny Toh' <jenny. be.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS77BC Your ref: XD7860H - VC011107***LKK
REF:CC4/QBE18001741/Amb3

Your Ref: VC0O11107
Dear Jenny.
We refer to the above matter.

Current Stotus: Pending for LOD from third porty repairer.
2



Enclosed for your perusal is: -

+ Estimated cost of repair
* Preliminary advice
= Photographs of TP vehicle in its damaged condition

Thark you.

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkaoto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue i, #02-25 | S${408033)

From: Shu Pei (LKKAuto)
Sent: Tuesday, 5 lune 2018 5:28 PM

To: Jenny Toh <jenny.toh@gbe.com>
Cc: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com=; Thin Thin (LKKAuto)

<thinthin@lkkauto.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLU9778C Your ref: XD7860H - VC011107***LKK

REF:CC4/QBE18001741/Ayb3
Dear |enny,

Thank you for your email.
By copy to Bevan,

Kindy assist

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Jlenny Toh [mailto:jenny.toh@gbe.com

Sent: Tuesday, 5 June 2018 5:23 PM

To: Shu Pei (LKKAuto) <shupei®@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Thin Thin (LKKAuto)

<thinthin@lkkauto.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLU9778C Your ref; XD7860H - VCO11107* **LKK

REF:CC4/QBE18001741/Ayb3

Hi Shu Pei



What is the outcome of this case?

Janmy Toh
Senior Azewiant Claims
QBE Emerging Markets — Singapote

QBE Insurance |Singapore) Pie Lid
Fhone, =565 6477 1225

Email jgony lohfTigbe com

VIS uS on the web al Wwww Qb Coim.sg

i#.ss.“- Ko

. - = ,“
-——rﬂ'
Construction ﬂ.cdd&ul Mutnr ' Liability . SMEs

From: Shu Pei (LKKAuta) [mailto:shupei@lkkauto.com)]

Sent: Tuesday, 30 January, 2018 5:42 PM

To: Jenny Toh <jenny. toh@gbe.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>
Ce: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine @Ikkauto.com>; Thin Thin (LKKAuto)
<thinthin@lkkauto.com>

Subject: RE: NEW ASSIGMENT : Arrange surveyor for 5SLU9778C Your ref: XD7860H - VC011107***LKK
REF:CC4/QBE18001741/Ayb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SLU 9778C at M/s SK Automobile Pte Lrd.
Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928,

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | amall; shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Friday, 26 January 2018 10:45 AM

To: 'Syaheeda Nacah Binte Mohamed Othman' < eda.othman .COm>; assignments
<assignments@lkkauto.com>




Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VC011107

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pre Lid

Phone: 6841-1972 | emall: gssignments@@kkauto.com | fax: 6256-4915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda.othman@gbe.com]
Sent: Friday, 26 January 2018 10:28 AM

To: assignments <assignments@Ik .com

Subject: NEW ASSIGMENT : Arrange surveyor for SLUS778C Your ref: XD7860H - VCO11107

NEW ASSIGNMENT
Dear sir,
Please assist with TP survey,

Thanks.

Syaheeda Othman
Senior Execulive. Claims
QBE Asia Pacific — Singapors

OBE Insurance (Singapara) Pte Lid
DID; +G477 1130 Fax : +6533 3270

Emall svaheeda olhman@qbe com
Visit us on the web al www gbe COM.8G

From: SK Admin [mailto:admin@skauto com.sg]
Sent: Thursday, 25 January, 2018 11:01 AM
To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@qgbe.com>; Gwen Tan n .com>

Cc: JING XIONG KHOO <xiongskauto@gmall.com>; md daud nadzim <mddaudn731@gmail.com>
Subject: Fwd: Arrange surveyor for SLU3778C Your ref: XD7860H

Dear Syaheeda,

Refer to the above matter.

Kindly assist to arrange surveyor today.
Thanks for your kind attention.

Regards.

Huey Lee

SK Automobile Pie Ltd
Tel: 6789 5155 Fax: 6783 51558

-—eeemmem Forwarded message -—--------s

From: SK Admin <admin@skauto.com.sg>



Date: Tue, Jan 23, 2018 at 3:43 PM
Subject: Arrange surveyor for SLU9778C Your ref: XD7860H

To: Gwen Tan <gwen tan@gbe.com>, Joyce Heng <jovee.heng@gbe.com>
Ce: JING XIONG KHOO <xiongskauto@gmail.com>

Dear Sir’ Mdm,

We the repairers of motor vehicle no. SLU9778C
Kindly armange surveyor to conduct a pre-repair inspection.

Location  : 8 Kaki Bukit Ave 4#08-46
Premier @ Kaki Bukit
Singapore 415875

Contact No : 8121 0478 Xiong

We appreciate your early reply.
Thanks.

Regards,
Huey Lee

SK Auromobile Pte Lid

Tel: 6789 5135 Fax 6783 3135

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email s
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4115

Reg. No: 199807198R GST Reg. No 19-8607198-R

Affiliated to Federation Internationale Des Exparts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

Rai CC4/QBE18001741/Apb3g2

TOWERSINGAPORE 04eeB) owe: ooz | [T
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 7860H Veh. Inspected SLU 8778C
Policy No. 8-V0015966MVA Coverage (§) 0.00
Claim No. VCo11107 Excess (5) 0.00
Assign From JENNY Assign Date 26/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAC-HR HYBRID c.C 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZYX102068263 Colour SILVER
Odometer 3866 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R18 MICHELIN 8 mm
L/H Front Tyre |225/50 R18 MICHELIN & mm
R/H Rear Tyre |225/50R18 MICHELIN & mm
L/H Rear Tyre |225/50 R18 MICHELIN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S N/S BODY AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/01/2018 Inspection Date 29/01/2018
Survey held at B KAKI BUKIT AVE 4# 08-45
Repairer SK AUTOMOBILE PTE LTD
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6258 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 19-9607186-R Page No.1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 9778C
=i I % 1= R T - | ] i.f:;\i'r= i A
ay | __ Description of Parts e | @‘n&% Ac !‘.
REPLACEMENT OF PARTS
2|FRONT DOOR PROTECTOR @$408.00 cuT 886.00 27400
1|REAR BUMPER TO REPAIR SEE 1,123.00
LABOUR
1|REAR BUMPER LOWER cut £689.00 689.00
2|REAR BUMPER SIDE RETAINER @$72.00 NOT NECESSARY 144.00
1|REAR FENDER RH TO REPAIR SEE 1.285.00
LABOUR
2|REAR FENDER WHEEL ARCH @5320.00 curt 640.00| 420.00
2|SIDE SKIRT @%$1120.00 NOT NECESSARY 2,240.00
1|REAR DOOR RH DENTED 2.120.00 1,218.00
2|REAR DOOR PROTECTOR @$498.00 CuTt 9986.00 274.00
1|REAR DOOR WEATHERSTRIP RH NOT NECESSARY 21200
1|REAR DOOR REGULATOR C/WMOTOR RH NOT NECESSARY 768.00
1|REAR DOOR OUTER STRIP RH NOT NECESSARY 211.00
2|REAR DOOR HINGES NOT NECESSARY 2088.00
1|REAR DOOR INNER TRIM RH NOT NECESSARY 589.00
1|REAR DOOR INNER LOCK RH NOT NECESSARY 388.00
1|REAR SHOCK ABSORBER RH NOT NECESSARY 497.00
1|REAR LOWER ARM RH NOT NECESSARY 585.00
1|REAR AXLE NOT NECESSARY 2,596.00
1|REAR TOP ARM RH NOT NECESSARY 465.00 -
1|REAR TOP CONTROL ARM RH NOT NECESSARY 575.10
1|REAR WHEEL BEARING WITH OIL SEAL RH DAMAGED 250.00 120.00
1|REAR WHEEL HUP RH DAMAGED 370.00 370.00)
1|REAR KNUCKLE ARM DAMAGED 516.70 516.70
LESS 25% DISCOUNT -4 64595 -970 42
13.837.85 291128
1|REAR WHEEL RIM RH (SN) cuTt 1,800.00 550.00
LESS 25% DISCOUNT -475.00
1,425.00 550.00

Report Ref No. CC4/QBE18001741/Apb3g2




Reg No: 180607188R GST Reg. No. 19-9607198-R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirisl Park, Singapore 408933
TEL 6256 3561 FAX. 5256 4315

Page No. 2 of 3

SPECIAL NETT ITEMS
10|REAR BUMPER CLIP @%6.50 (SN) NOT NECESSARY 65.00 .
1|REAR FENDER SEALANT (SN) NOT NECESSARY 80.00
10 RSEI\::R FENDER PROTECTOR GARNISH CLIP RH @3%6.50 |NECESSARY 65.00 20.00
(
6|REAR DOOR PROTECTOR CLIPS @$6.50 (SN) NECESSARY 38.00 30.00
10|REAR DOOR INNER TRIM CLIPS @56.50 (SN) NOT NECESSARY 65.00
1|BRAKE OIL (SN) NOT NECESSARY 30.00
1|REAR WHEEL TYRE RH (SN) NOT NECESSARY 4B80.00
824.00 50.00
LABOUR
PANEL BEATING REMOVAL AND REPLACING 1,600.00 400.00
PARTS.INCLUSIVE OF THE REPAIR OF REAR BUMPER
AND REAR FENDER RH
TO SPRAY PAINT AFFECTED AREA 2,200.00 1,.000.00
TUFF COAT. NOT NECESSARY 250,00 s
WIRING CHECK 50.00 3000
REMOVE AND REFIX CUSHION SEAT/UPHOLSTRY AND |NOT NECESSARY 180.00
ROOF LINNING TO FACILITATE REPAIR
REMOVE AND REFIX REAR DOOR GLASS RH. B0.00 B0.00
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY B0.00 -
REMOVE AND REFIX REAR UNDERCARRIAGE NOT NECESSARY 350.00
TO PRESS REAR WHEEL BEARING. NOT NECESSARY 60.00
FOUR WHEEL ALIGNMENT. 120.00 80.00
RESET ABS SENSOR. NOT NECESSARY 300.00
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY 180.00
MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATION ETC
5,450.00 1,570.00
GRAND TOTAL 21,636.85 5,081.28

Report Ref No, CC4/QBE18001741/Apb3q2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION) :

Report Ref No. CC4/QBE18001741/Apb3qg2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

DISCLAMMER OF LIABILITY TO THIRD PARTIES:- This Repon is made solety for the use and benelil of the Cliem named on ihe front page of this Repor

Mo Uabilly of respcnsll




