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Insured: ___h;_[_EJQ?,i e
Poficy No o L e
Claims®da. i} ]
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BN survey Department Check List {Case Handler)
Reference No. : CS} M3& | oo |"[l&0l R\Vcb

Poticy Type: OD /TP /TP RES / TL/ EVA
Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form ~ _l'Y-Date ] N-Date Y-Date | N-Date
i € ‘Reference No. o _ v
: c ‘Customer ng(_e________
N Assign From
_c 77‘Ass:gn Date v
€ Vel \Veh No (Inspected) v
¢ Veh No (Insured)
¢ poa _ v
€ [|Policy No B v
i C ___'Ciarm No ) Ve
c wlnsurance Authorisation (CK“/REV/REP) """ o
€ ReportType . v
c Weekend Charges
N Survey held at/Repairer o
_ € Excess . L
Surveyor ( }: Case handler to make sure the surveryor completed all required information.
(1) Assignment Form B -
E, C 'Vehicle No - - v
- € Regn Month/Year ) B N v
N Vehlcle Type v
N Make & Model -
. C Eng'me Capacity. (C C) o -
1‘ N Colour - B v
P C Odometer (Sp Readmg) - v
€ Chassus No v
N “General Condmon - v
’ N -Steermg_ v
N ‘Brake v
‘N Modification {Modi) B o v
C Tyre Size o v
N TT\,rrr-: Make -
_ C i Tyre Balance B B -
! C 'Date of lnspectmn v
N Survey held S v
N |Des.of Damages - i v
(2) System (Views/Merimen)
"~ € Damaged Vehicle Photographs Uploaded [ v | | | ] ]
(3) Workshop Estimate/Assignment Form
___N___|ALL Parts condition - N v "
. € 'Market Value for OD cases v
! C  Estimate Repalr Cost for PRt (RSI, TMI, MSIG)
Y c Days of repair o v
¢ rinalised Amount | c
C Re- |nspect:on Cases to Finalize wuthm 5 Days
(4) System {Views/Merimen)
"C  TResurvey photoUploaded [ v ] 1 [ i

CheckBy: [ VERON | WHIR |
Case Handler Date

*C: Critical *N: Non-Critical 21/05/2014




I BN /4 74 LKK Auto Consultants Pte Ltd
Bdis B m 51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R

MSIG INSURANCE.(SINGAPORE) PTELTD Ref . CSMSG18001740R1vd3

#2401 HONG LEONG BLDG SINGAPORE 04gsg1 Dt 29-01-2018 ||"”"||“I|"“|’|||l| m
Code: MSG
L - Policy Particulars :- OWN DAMAGE N

Insured Veh, Veh. Inspected ' SLG 4485D

Policy No. A28832438AVW Coverage ($) 0.00

Claim No. 547792 Excess ($) 500.00

Assign From  MERIMEN (JOSLIN LIM) Ass|gn Date 29/01/2018

Make & Model cc | 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

ndition&’of:

R 2 e o TR A A g i SR kR,

Size Make Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

i,,«.%&

Accident Date 25/01/2018 Insp;ction Date
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD

NO 17 TUAS AVE 8
SINGAPORE 639197

A)THE MARKET VALUE IS §§——(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/29/2018 Merimen e-Claims

7.

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

PNyt P fainmrtas = - .
T 297an 2018 ¢ : ;
: New Assignment
. 26 Jan 2018 . I gr j
Main : 1615 Cancel Case ;
| g Assign B B
Main Reference Claim Details . Documents Show All I
5 'CLAIM SUBFOLDER DETAILS [[Created by insurer]
: ‘Insured: B B TAN LIAN MIIN MARGARET, ID: S7128288J), Tel: +6591831782, Ermail: NOEMAIL o
Vehicle Reg. No.: :SLG4485D Date of Loss: 25/01/2018 17:00 - :59 )
L o S caaman i . A28832438AVW (Comprehensive)
; i c|e.11rn Type: FOD J/ 547792 Policy/Cover Note No.: Coverage: 29/09/2017 - 28/08/2018
I i Excess: . 'S$500.00
l\lolkswagen Centre Singapore {macpherson) {HQ) Volkswagen Centre Singapore (Macpherson), 1

. Repairer: | Kampong Ampat, 368314 Tuas - Tel: T T
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643

; Handling Insurer:

. _.1327] N S
¢ Adjuster:  |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 30/01/2018]
Driver/Custodian: TAN LIAN MIIN MARGARET (46 / Female), NRIC: S7128288), Tel: +6591831782 o

%:Adj Asg. Remarks: This is under Volkswagen scheme Please revert.

= - ASSOCIATED MAIL RECEIVED View All [ Compose Case Mail ! ;
:There are no mail for this case. '
ALL ASSOCIATED TASKSH view All | Search Tasks | Create New Task | Complete | |
ue Data Priority Type Task Group Subject  Handler Assigned By Comgpleted On Created On Done? |
Ne results. __
e B T e e N

https://singapore. merimen com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=679048&extid=263118&CFiD=2752... 1/2



2/14/2018 Merimen e-Claims

View Received Message

This mail is associated with :

*§LGA485D (547792)
oD
Jan 25 2018 5:00PM
[TAN LIAN MIIN MARGARET]
volkswagen Centre Singapore (macpherson)

F Reply | “Reply All h‘Mark as Unread | | Print Message | Delete Message | Forward |
From __I:t__i—glG I'l"lsurl-’al"\c_t_a'_“(‘Sing"apore') Pte ,I'.t'i_i. (MSIG;SG), sent on_ih/o'z_/:_"z'ms 14:37 PM.

To __LKKHQ . _  _ _. . e e
Subject  Alert - Adj Mandate Approved ($$11108.30) - SLG4485D - Claim Handler: Joslin Lim

Approved:11108.30:Approved mandate $17139.73 (Including check items § 6817.52) before excess $500

DOCUMENTS SUMMARY
There are no documents.

hnm-nqinnnnnm.marimen.comlclaimsflndex.cfm?fusebox=SVCmaiI&fuseaclion=dsp_view&moda=1 giinboxid=1232860&iDomainld=11&i0bjld=12... 1/2



2113/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (Co.Reg No:199607196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To {MSIG lnsurance (Slngapore) Pte. Ltd o Frbm: LK“K'Auto Consultants Pte Ltd

i4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 ‘Paya Ubi Industrial Park
_.Singapore 068807 _ :Singapore 408933

A dosialm 1 Date 13Feb201

Preliminary Advice

VehideNo  :SLG448SD " AccidentDate " 25/01/2018
“Make 'VOLKSWAGEN JETTATS|  PolieyNo. < A28832438AVW
;iAss1gnment Date 29/01[201 8 _ ‘ _ Excess : §$500. 00

0/01/2018 N ' ' Est Duratuon of Repair B.QO

“IVOLKSWAGEN CENTRE SINGAPORE (MACPHERSON) (HQ)
" VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON), 1 KAMPONG AMPAT
- SINGAPORE 368314

1iDaté of In 5 ectlon

Tflnspec ion At

Pomtof impact / General Description of Damages _

'Repairer's Estimate (Gross) fE:S$ | 20,728 32 (mcl supplementary

$17.37)
‘ . ' gj_ ' ' (rhc'l' supplementary
............ | ;Rewsed Amount o S$ | .11 ,108.30 $17.37)
“Check !tems (Eshmated) 000
Total 1, 108 30°

Lump SumRepair 8§

';f_':lr'.c;fal Loss Cdﬁ_s‘._itderét:io'ni |

**** -
S$. 9200000

8§ 59,215.00

Salvage Value LSS ;

4 :fMéfgih fqrﬁ pair o Tlss 3278500 '

:The vehicle is economica for repair,

:The above survey was conducted on a ‘without prejudice’ basis.

hitps://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_rpts&rptmoda=2&caseid=679048&extid=2631 18&adjcur...

n



1/31/2018

ht‘tps:ﬂsingapore.merimen.comfclaimslindex.cfm?fusebox=MTRadjuster&fuseaclion=dsp_rpts&rptmode=2&caseid=679048&extid=2631 18&adjcur...

X )

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Rich Text Editor, SYCDOCItrcontent

LKK Auto Consuitants Pte Lid (Co.Reg.Ne:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933

;.To: ,-AMSIIG Insurance (Singapors) P{e. Lid.

-4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

‘Atin: “Joslin Lim

-_f'Vehicle No
Make _
Assignment Date
Date of Inspection
: In's'péstion At

From “LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
"Singapore 408833

Date

31 Jan 2018 ”

 Preliminary Advice

:SLG4485D
: VOLKSWAGEN JETTA TSL
1 20/01/2018
% 30/01/2018

':;—_Acca ent Date h
"Pollcy No

_ Excess

7 _‘_._?:125/01/20 8
B+ A28832438AVW i

VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON), 1 KAMPONG AMPAT

SINGAPORE 368314

"APoEn.t .of Irﬁbact ! Généfsl bessriﬁfisn of Da'ﬁisggws_ )

' Repalrers Estimate (Gross)

Revised Amount

_Check Items (Estlfnated)
Total

‘Lump Sum Repair

“Total Loss Consideration

.Newfor Oid Value
_f:l::"{s-Ascid.eht"\'jslus '
COE/ PARF"}iébate
_Salvage Value

' ::Margln for Repalr

: Remarks

“The vehicle is economical for repair.

lsg h

8%

88

10,322.21.
6817.52

s

“The above survey was conducted on a 'without prejudice’ basis.

2,000.00°

3278500

20710050

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

_ "':::"sssoo 00
"Est Duratton of Repalr .8 00

" VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON) (HQ)

Cdrasers

11



PARF/COL Rebate Enquiry Page L o1 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Singapore NRIC

Owner [D: 8288)

Vehicle Details

Vehicle No.: 5LG4485D

Vehicle to be Exported: No

Intended De-registration Date: 31Jan 2018

Vehiclle Make: V;C)LKSWA.\“GEN

Vehicle Model: JETTAGP 1.4 TSI 90 A/THLHID 1634G5
Primary Colour: Grey

Manufacturing Year: 2015

Engine No.: CAXF84345

Chassis No.: WVWZZ716ZGM024127

Maximum Power Qutput:

90.0 kW (120 bhp)

Open Market Value: $20,867.00
Original Regis.tration Date: 29 Sep 2016
First Registration Date: 29 Sep 2016
Tr.a}lsfer Count: 0

Actuz;l ARF Paid: $21,214.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PAREF Eligibility Expiry Date: 28 Sep 2026
PARF Rebate Amount: $15,910.00

Intended COE Rebate Details

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput ?FUNCTI...

31/1/2018



. PARF/COE Rebate Enquiry Page 2ot 2

COE Expiry Date: 28 5ep 2026

COE Category: | A - Car up to 1600cc & 97kW (130bhp)
COE Period{Years): 10

QP Péia: $50,000.00

COE Rebate Amount: " | $43,305.00

Total Rebate Amount: $59,215.00

The information contained herein is correct as at 31 Jan 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTI...  31/1/2018



:Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 1 February 2018 2:03 PM
To: "Tang, Shu Shi (VWG Singapore}; SUR
Cc: ©Ong, Germaine (VWG Singapore}
Subject: RE: SLG4485D - SURVEYOR MARKING
Dear Shu Shi,

As instructed by our client MSIG , please proceed to repair the insured vehicle SLG 4485D (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Wednesday, 31 January 2018 4:12 PM

To: Ho Pei Fang <PeiFang_Ho@sg.msig-asia.com>; Pauline Soh <pauline_soh@sg.msig-asia.com>; SUR
<sur@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; C5 A Team <Cs-a @lkkauto.com>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: FW: SLG4485D - SURVEYOR MARKING

Hi,
Vehicle had been survey, please let me know if claim authorised?
Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat

Singapore 368314

DID: +65 6922-3502

Mobile: +65 8386-7833

Main Line ; +65 6305-7299
+ Main Fax: +65 6285-8620

N :

~



shush'i.tang@vw.com.sg

http: //WWW.VW.com.sq




:Veron Chen (LKKAuto)

From: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>

Sent: Thursday, 1 February 2018 1:55 PM

To: Veron Chen (LKKAuto); Shiau Chan {LKKAuto)

Cc: Joslin Lim; SUR

Subject: RE: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792
Hi Veron,

Thanks for the advice and clarification.

{ have approved the mandate in merimen.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

sent: Thursday, 1 February 2018 11:51 AM

To: Shiau Chan {LKKAuto) <siewsc@lkkauto.com>; Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>
Cc: Joslin Lim <joslin_lim@sg.msig-asia.com>; SUR <sur@lkkauto.com>

Subject: RE: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792

Dear Huey Ni,

According to surveyor, RHF fender photos 8,9, LHF fender photo 11,12. Both induced damaged caused by
the front bonnet pushing inwards, front bumper require repair photo 47,57. Total 4 panels that require
spray painting.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Shiau Chan (LKKAuto)

Sent: Thursday, 1 February 2018 9:47 AM

To: Eng Huey Ni <HueyNi Eng@sg.msig-asia.com>; Veron Chen LLKKAuto} <yeronchen@ikkauto.com>
Cc: Joslin Lim <joslin_lim@sg.msig-asia.com>; SUR <sur@lkkauto.com>

Subject: RE: URGENT - OD Survey - SLGA4485D; DOA: 25/1/2018; Our Ref: M547792

Dear Huey Ni,

Thank you for the email.

Wwe will check and revert to you.
DeaI: Veron,

FYNA. CS/MSG18001740/R1vd3

Best Regards,



" Shiau Chan (Ms) | Case Handler

:L.I(I( Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Eng Huey Ni [mailto:HueyNi Eng@sg.msig-asia.com]

Sent: Thursday, 1 February 2018 9:25 AM

To: Shiau Chan {LKKAuto) <siewsc@lkkauto.com>

Cc: Joslin Lim <joslin_lim@sg.msig-asia.com>

Subject: URGENT - OD Survey - SLG44850; DOA: 25/1/2018; Our Ref: M547792

Hi Shiau Chan,
We understand that you are seeking mandate for this case.

We note that the cost recommended for spray painting is $2000 but it seems that only bonnet need to be replaced...
is there anything else that need to be spray paint?

Please advise urgently.

Thank you.
Eng Huey Ni

Senior Executive, Claims Services
D: +65 6643 1314 | F: +65 6225 7402 | hueyni_eng@sg.msig-asia.com

0 CLAIMS | Clai
MSIG 4 AWARDS  Teamof the Year
W ASIADACIEIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Siapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the priviiege or confidentiafity that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its centents.



“Veron Chen {LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 1 February 2018 11:51 AM

To: Shiau Chan (LKKAuto); Eng Huey Ni

Ce: Joslin Lim; SUR

Subject: RE: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792
Dear Huey Ni,

According to surveyor, RHF fender photos 8,9, LHF fender photo 11,12. Both induced damaged caused by
the front bonnet pushing inwards, front bumper require repair photo 47,57. Total 4 panels that require
spray painting.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 1 February 2018 9:47 AM

To: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>; Veron Chen (LKKAuto) <veronchen@I|kkauto.com>
Cc: Joslin Lim <joslin_lim@sg.msig-asia.com>; SUR <sur@Ikkauto.com>

Subject: RE: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792

Dear Huey Ni,

Thank you for the email.

We will check and revert to you.
Dear Veron,

FYNA. CS/MSG18001740/R1vd3

Best Regards,

Shiau Chan (Ms) { Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Eng Huey Ni [mailto:HueyNi_Eng@sg.msig-asia.com]

Sent: Thursday, 1 February 2018 9:25 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Joslin Lim <joslin_lim@sg.msig-asia.com>

Subject: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792




. Hi Shiau Chan,
We understand that you are seeking mandate for this case.

We note that the cost recommended for spray painting is $2000 but it seems that only bonnet need to be replaced...
is there anything else that need to be spray paint?

Please advise urgently.

Thank you.

Eng Huey Ni
Senior Executive, Claims Services
D: +65 6643 1314 | F: +65 6225 7402 | hueyni_eng@s¢.msig-asia.com

Insurer Claims
Team of the Year
2016

MSIG | f* i

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of BERTRUE INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-masl (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



* Veron Chen (LKKAuto)

From: Shiau Chan (LKKAuto)
Sent: Thursday, 1 February 2018 9:47 AM
To: Eng Huey Ni; Veron Chen (LKKAuto)
Cc: Joslin Lim; SUR
Subject: RE: URGENT - OD Survey - SLGA4485D; DOA: 25/1/2018; Our Ref: M547792
Dear Huey Ni, LH(" 'J oy 'P\-A ”: "~
Thank you for the email.
(RIS PV R

We will check and revert to you. l vl M ! c( :
Dear Veron, nrolw ok

(&l"\v— !,aé:uﬁt\ G&-Mcr;\ Cortr A l,J

FYNA. CS/MSG18001740/R1vd3
e !
~+ }fm-d PEVRVVE. | '\)\/\o v~ dwe arhs

Best Regards,

Shiau Chan {(Ms) | Case Handler

LKK Auto Consultants Pte Ltd J)’\/M I’N‘-TV (""YW@' Vecwive
Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 ﬂ

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933) V' _LS, A . ?v\ s 4 "} \(_ }

From: Eng Huey Ni [mailto:HueyNi_Eng@sg.msig-asia.com]
Sent: Thursday, 1 February 2018 9:25 AM

. . ~—
To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com> ( /A A Lt
Cc: Joslin Lim <joslin_lim@sg.msig-asia.com> ? tvahs hob o -

Subject: URGENT - OD Survey - SLG4485D; DOA: 25/1/2018; Our Ref: M547792
Hi Shiau Chan, gP{"j ?c\. w\-.“‘“t .
We understand thai you are seeking mandate for this case.

We note that the cost recommended for spray painting is $2000 but |t seems that OIH bonnet need to be replaced...
is there anything else that need to be spray paint? fénck”( gH,  fopcler tH el

Please advise urgently.
Thank you.
Eng Huey Ni

Senior Executive, Claims Services
D: +65 6643 1314 | F; +65 6225 7402 | hueyni_eng@sg.msig-asia.com

- Insurer Claims
MSIG ‘* Sl Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg
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G MSIG

MSIG Insurance (Singapore) Pte. Ltd.

4 Shenton Way, # 21-01, SGX Centre 2, Singapore (68807
Tel +65 6827 7888, Fax +65 6827 7800

Co. Reg.No. 2004122126 GST Reg. No. 20-0412212G

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 182 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT QR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.X.1 VW DRIVEEASY
Individual COwnership Comprehensive

Ceortificate No. A 28832438 AVW
Excess : SGD5GO0

Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle
S5L.G4485D

2. Name of Policyholder
Tan Lian Miin Margaret

3. Effective Date of the Commencement of Insurance for the purposes of the Act
29/09/2017

4. Date of Expiry of insurance
28/09/2018

5. Persons or Classes of Persons entitied to drive*

Tan Lian Miin Margaret

An¥ other person provided he is driving on the Policyholder's order or with the
Polieyhelder's permission.

* Provided that the person driving is permitted in accordance with the licensing or other laws or laws or regulations to drive
the Motor Vehicle or has been so Fermitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to use*

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in comnection with the Motor Trade.

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation} Act (Chapter
189} and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLKSWAGEN CENTRE
SINGAPORE.

This Certificate is not transferable to a new owner of the vehicle. If for any reason the Policy is terminated dun‘n% its currency, the
Certificate_must be returned to the Insurer within 7 days of the termination or if the Certificate has been lost or destroyed, a
Statutory Declaration to that effect must be made. Failure to comply with this obligation is an offence under the Motor Vehicles
(Third-Party Risks and Compensation} Act (Cap. 189}.

I/WE HEREBY CERTIFY that the Palicy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation} Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG Insurance {Singapore) Pte. Ltd.
Approved Insurers

sl

LA

for Chief Executive Officer

FDWC201709070847
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MVGS18012800 / Volkswagen Centre Singapore - HQ
ENTRY DATE & TIME: 26/01/20318 11:21
SUBMITTED BY: Tang Shu Shi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detaits of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of palicy jiability on the part of the insurance companies.
5. Any faise reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

26/01/2018 11:21
25/01/2018 17:15
ALONG FARRER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLG4485D

TAN LIAN MIIN MARGARET
$7128288J

NOEMAIL

(LOCAL) +65-91831782
OFFICE-91831782

VOLKSWAGEN
JETTA TSI (DSG) HIGHLINE HIDC

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 28832438 AVW

TAN LIAN MIIN MARGARET
57128288.

02/08/1971

INDOOR

20/06/2006

11 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-91831782

OFFICE-91831782
NOEMAIL

Page 10of9



23 FLORA ROAD
Address #03-08 ESTELLA GARDENS

Postcode 509739
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| he_xv_e_ been approached by upknown_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

refer to sketch plan

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLU3521R

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver YEC KWEE MENG
NRIC/Passport Number $51654087J
Contact Number

Address

Postcode

tnsurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 209



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Poli Ider and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy labllity.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
tompanies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested partles.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the report being made available afaresaid.

8. Consent under the Personal Data Protection Act (PDPA)
t understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore {“"GIA”) may/are permitted to collect, use,
disclose and/ar process my personal data/personal information set out in this [form] and any other personal information
provided by me or passessed by my insurer {collectively the “Personal Information™) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident [all insurer(s) who have insured
vehicle{s} involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevart governiment agency/autharity (such as the palice}, for the purpose(s)
of

(i) processing, handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(it#} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envalopes/mail packages); and/or

{v} complying with applicable (aw in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”}

(b} aft insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal information for one or more of the above Purposes; and

(c) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyars/law firms), which may be sited outside of Singapore, for one ar more of the above Purposas.

{d) my Personal information will alsc be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and ail future claims.

(e} the information so collected under {d) above may be shared / disclosed:

(i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably required for the purposes stated, or

[ii} for complying with requirements under any regutations, laws or court orders.

uu £
Palicyholder's Signature Driver's Signature
Date & Time: {If driver is not the policyhoider}

Date & Time:

Page 3of 9



Sketch Plan #2 Pg. 1

SKETCHPLAN e e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

SSIAN 3018 at £-18 pu. ou  TFavier Rood.

[ Am duicwg B Coy  wa Favvg/ Pord  towads  Adawe Road.
i [

while  Prhby “Hrga, Jnd ”‘f'“* lawr -0 ":(’“ ey L g Mt

e,-f nést o) o dewre and  sudelen bunke . L applied &- buysls

and  Ciuanod e s TanZ .

DECLARATION
|/We deciare the foregoing particuiars are true in every respect.

g

Policyholder's Signature Driver's Signature
Date & Time: {If driver is not the poficyholder)
Date & Time:

Page 4 of 9



SERVICE ORDER NO:

CUSTOMER NO.:

CUSTOMER NAME;

MSily oD

-

A

R Y
Service Order Confirmation

18IP0258
CV035208

TAN LIAN MIIN MARGARET

TELEPHONE NO.:

ADDRESS: 23 FLORA ROAD #03-08 ESTELLA GARDENS
Singapore

VEH No.: SLG4485D

Order Date: 01/26/18

Reqg Date: 0612918 KM: 25,573

VIN NO.: WAVWZZZ16ZGM024127 ENGINE NO:

MODEL.:

JETTA TSI {DSG) HIGHLINE HIDCMODEL NO.; 1634G7

No. DESCRIPTION QaTy LOM

Labor
1 B&P SUNDRIES AIR CON GAS 48 T
2 B&P MECH ELECT WIRING & MECH COMPONENT CHECK NETT 1 TU
3 B&P DIAG PROGRAMMING & CALIBRATION- NETT 1 T
4 B&P AIRCON VACUUM & REGAS AIRCON-NETT 1 v
5 EXTOQ037 Tow SVC- Quality Recovery Services 1 UNIT
8 B&P MACP LABOUR LABOUR 8 UNIT
7 B&P MACP PAINT SPRAY PAINT 5 UNIT
8 B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 ST

Item

g 5C6823021E FRONT BONNET 1 PCS
10 1KBB23186F 9BY LATCH 1 PCS
11 5C8823509D BONNET LOCK 1 PCS
12 5C6823301A HINGE LH 1 PCS
13 5C6823302A HINGE RH 1 PCS
14 5C6823708 BONNET SEAL RH 1 PCS
15 5C68072170 GRU FRT BUMPER 1 PCS
16 506807 183A FRT LHS BUMPER BRACKET 1 PCS
17 5C6807184A FRT RHS BUMPER BRACKET 1 PCS
18 568057064 BUMPER CENTRE BRACKET 1 PCS
19 5C6807248H BUMPER FOAM LHS 1 PCS
20 50C6807248G BUMPER FOAM RHS 1 PCS
21 5C6807105C FRT REINFORCEMENT 1 PCS
22 5C6319493A SENSOR BRAGKET 1 PCS
23 5068194944 SENSOR BRACKET 1 PCS
24 0 180KU2A1 2KADHESIVE 1 PC3
25 D B22150A1 BONDAGENT 1 PCs
28 5C6853651AJZLL FRT RADIATOR GRILLE 1 PCS
27 5089417518 HILAMP LH 1 PCS
28 5089417528 HILAMP RE 1 PCS

NIT PRICE

125
200
360

238

475
500

80

1,020.84
111.33
158.5¢
135.40
13540
26.56
852.00
32.26
3.1
100.89
103 60
103.80
57368
§3.52
53.62
103.66
74.16
350.46
5,098.50

5,098.50

DISC %

28
28
28
28
28
28
28
28
28
28
28
28
28
28

28

28
28
28

28

VOLKSWAGEN
GROUP
SINGAPORE

81030001

SA: Tang Shu Shi

200 / v
360 / ‘/‘/
238 /

o [T00v
2T 200 v”
0 B — e

ool 7 V7

v

8016 M -
S

114.18 > >\

97.49 ﬁf ad
97 49 PJ" - d
ror2hee ~
o134 fR

w23 0 i
2w T VCRE~
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7474 -
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41308 7 7 X
38 53 et é v
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A
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SERVICE ORDER NC:

CUSTOMER NO.:

CUSTOMER NAME:

TELEPHONE NO.:

Service Order Confirmation

TAN LIAN MIIN MARGARET

ADDRESS: 23 FLORA ROAD #03-08 ESTEELA GARDENS

VEH No.: SLG4485D

Order Date: 01/26/18

Rag Date: 09/29/16 KM: 29,573

VIN NO.: WVWZZZ16Z2GM024127 ENGINE NO:

MODEL: JETTA TSI (DSG) HIGHLINE HIDC MODEL NO.: 1634G7
No. DESCRIPTION

29 5C6805588G LOCK CARRIER

30 5C6805567 SUPPORT LOCK CARRIER

31 5C6805931 HILAMP TOP PANEL LH

32 5CE6805932 HILAMP TOP PANEL RH

33 5C0820411K AJC CONDENSER

34 1K0121253AA RADIATOR INNER

35 1KO1212518N RADIATOR QUTER

36 561212836 AIR GUIDE LH

37 5C5121284G AIR GUIDE RH

38 G 013040M2 COOLANT ADE 1.5 Lir Ready Mix

39 5C69554535 WIPER TANK

40 4319554654 GASKET

41 443955465 GASKET

42 G 052184A2 WINDSHIELD CLEANER 1 Litre Btl

a3 5CEB21106A FENDER RH

a4 5C6821136 RHS FENDER BRACKET

Remarks : MSIG {IN-HOUSE) OD CLAIM

DOA: 2610172018

SURVEY BY

EXCESS: $

UOM
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS
PCS

PCS

UNIT PRICE
784.03
85.48
37.78
37.78
680.58
908.46
909.46
2412
2412
27.00
181.20

540
1.60
22.50
691.66

4527

DISC %
28
28
28
28
28
28
28
28
28
28
28
28
28
28

28

VOLKSWAGEN
GROUP
SINGAPORE

81030001

SA: Tang Shu Shi

16.20 ({ A
40800 R
3259 [



Service Order Confirmation

SERVICE ORDER NO:  18IP0258
CUSTOMER NO.: Cv035208
CUSTOMER NAME:  TAN LIAN MIIN MARGARET

TELEPHONE NOQ.:
ADDRESS: 23 FLORA ROAD #03-08 ESTELLA GARDENS

Singapore
VEH No.: SLG4485D

Order Date; 01/26/18

Reg Date: 09/29/16 KM: 29,573
VIN NO.: WVW2ZZ16ZGM024127 ENGINE NO: $A: Tang Shu §hi
MODEL: JETTA T$I (DSG) HIGHLINE HIDGMODEL NO.: 15634G7
No. DESCRIPTION ary uom UNIT PRICE DISC % AMOUNT
ty Goor006y
[ LKKA ltants hence notify &
the Repairer of the following: ’
« Ta resurvey before/after spray painting

N

» To display damaged panis) during resurvey

= Parts prices are subject to confirmation

+ Third party survey is on a *“Without Prejudice” basis 30{0 [{(% é) {LQY‘
* No llegal modification{s) is aliowsd -

* Supplementary item(s) must be resurveyed .
issubjecuoﬁnauwovam'omlmumcggnﬂpmy Qﬂ(ﬁg : 50‘0
Acknowledged by Repairer
Signature: ?@L&T
Date:
w\r* .
?Mj LY ? 20, 1>8- 3
TOTAL 2071095
GST AMOUNT 1,448.77
TOTAL AMOUNT 22160.72

VOLKSWAGEN

Ob Behal E Certified GoodsiService received:
N
W
81030001
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



‘Veron Chen (LKKAuto)

#

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>
Sent: Wednesday, 14 February 2018 2:54 PM

To: Veron Chen (LKKAuto); Rasul (LKKAuto}

Cc: Tang, Shu Shi (VWG Singapore); SUR

Subject: RE: FINALISATION SLG4485D

Dear Veron

The cent is based on our system calculation.

Best Regards

Germaine Ong
insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine.onq@vw.com.s

hitp://www.vw.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com)]
Sent: Wednesday, 14 February, 2018 2:53 PM

To: Ong, Germaine (VWG Singapore); Rasul (LKKAuto)

Cc: Tang, Shu Shi (VWG Singapore); SUR

Subject: RE: FINALISATION SLG4485D

Dear Germaine,

Based on our calculation amount is $11,108.30 before excess $500 and GST

No of days: 8 working days



‘ Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.comg]

Sent: Monday, 12 February 2018 5:21 PM

To: Rasul (LKKAuto) <Rasul@ikkauto.com>

Cc: Veron Chen {LKKAuto) <veronchen@Ilkkauto.com>; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: FINALISATION $1Ga485D

Hi Rasul

Please see attached finalisation
COR: As per attached

8 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.s
http://WwWwW.VW.COM, 89 _




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto})

Sent: Wednesday, 14 February 2018 2:53 PM

To: 'Ong, Germaine (VWG Singapore)’; Rasul (LKKAuto)
Cce: Tang, Shu Shi (VWG Singapore}; SUR

Subject: RE: FINALISATION SLG4485D

Dear Germaine,
Based on our calculation amount is $11,108.30 before excess $500 and GST

No of days: 8 working days

Best Regards,

Veron Chen | Case Handler

iKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Monday, 12 February 2018 5:21 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Veron Chen {LKKAuto) <veronchen@lkkauto.com>; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: FINALISATION SLG4485D

Hi Rasul

Please see attached finalisation
COR: As per attached

8 working days

Please revert

Best Regards

Germaine Ong
insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9

Singapore 639197

HP; +65 02361588
Germaine.ong@vw.com.s

hitp.//www.vW.COm.sq






SERVICE ORDER NO:  18IP0258

Service Order Confirmation

CUSTOMER NO.: CVB35208

CUSTOMER NAME:  TAN LIAN MIIN MARGARET

TELEPHONE NO.:

ADDRESS: 23 FLORA ROAD #03-08 ESTELLA GARDENS
Singapore

VEH No.: SLG4485D

Creer Date: 26/01/18

Reg Date: 29/09/118 KM: 29,573

VIN NO.: WVWZZZ16ZGM024127 ENGINE NO:

MODEL: JETTA 151 (DSG) HIGHLINE HIDCMODEL NO.: 1634G7

20
4l
22
23
24
25

26

Ho.
Labor

B3P SUNDRIES
B&P MECH

B&P DIAG

B&P AIRCON

BEP INSURANCE EXCESS
EXT00037
EXTOBO37

B&P MAGP LABOUR
BAP MACP PAINT
B&P NUMBER PLATE
tem

5C6823031E
1K8823186F 5B%
5CE823301A
5068233024
506823708
5C6807183A
5C6807184A
SC6805706)
5C6853651AJZLL
5089417528
5CE8055880
B5CE805567
5C6605932
5C0820411K
506121284G

G 013040M2

DESCRIPTION

AR CON GAS

ELECT WIRING & MECH COMPONENT CHECK NETT

PROGRAMMING & CALIBRATION- NETT

VACUUM & REGAS AIRCON-NETT
INSURANGE EXCESS / DEPUCTIBLE
Tow SVG- Guality Recovery Services
Tow SVC- Quality Recovery Services
LABCUR

SPRAY PAINT

Ba&P NUMBER PLATE -NETT

FRONT BONNET

LATCH

HINGE LH

HINGE RH

BONNET SEAL RH

FAT LHS BUMPER BRACKET
FRT RHS BUMPER BRACKET
BUMPER CENTRE BRACKET
FRT RADIATOR GRILLE
HLAMP RH

LOCK CARRIER

SUPPORT LOGK CARRIER
HAAMP TOP PANEL RH

A/C CONDENSER

AIR DUCT

GOOLANT ADD 1.5 Ltr Ready Mix

Remarks : MSIG {IN-HOUSE) OD CLAIM

DOA: 26/01/2018

GTY YoM  UNITPRICE  DISC%

48 TV
1 TU
1 TU
1 ™
1 TU
1 UNIT
1 UNIT
4 UNIT
4 UNIT
1 ST
1 PCS
1 PCS
1 PCS
1 PCS
1 PCS
1 PGS
1 PGS
1 PCS
1 PGS
1 PCS
1 PCE
1 PCS
1 PCS
1 PGS
1 PCS
2 PGS

1.25
200
360
238

-500

475
500

80

1,020.84
111,33
135,40
135.40

26.56

32.26
311
100.89
360.46

5,088.50

784.03
85,48
37.78

680.58
24,12

27.00

28
28
28
28
28
28
28
28
28
28
28
28
28

28

28

SA: Tang Shu Shi

AMOUNT

60
200
360
238

-500

1,900
2,000

80

738,00
80.16
97.49
97 4%
19.12
23.23
2240
72.64

252,33

3,670.92

564.50
61.55
27.20

490.02

m/n.a?

33.88

ey



Service Order Confirmation

SERVICE ORDER NG:  181P0258

CUSTOMER NO.: Cv035208

CUSTOMER NAME:  TAN LIAN MIIN MARGARET

TELEPHONE NO.;

ADDRESS: 23 FLORA ROAD #03-08 ESTELLA GARDENS
Singapore

VEH No.: SLG4485D

Order Date: 26/0118

Reg Date: 29/09/16 KM: 29.573
VIN NO.: WVYWZZZ16ZGM024127 ENGINE NO:
MODEL: JETTA TSI (DSG) HIGHLINE HIDCMODEL NO.: 1634G7
No, DESCRIPTION Qry YoM UNIT PRICE DISC %

SURVEY BY: RASUL

EXCESS: § 500

TOTAL

TOTAL AMOUNT

On Behalt Of "COMPANY"

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Tang Shu Shi

AMOUNT

19.608.29
742,58

11,350.87

Ceniified Goods/Service recelved:

Customer
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natfied Est Submiitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
29 Jan 2018 Pending for
Main  |267an2018 615 e || v ot | Survey Report
Edit Adj Rpt. | R oshmates en e Cancet Case [

! Show All ]

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

TAN LIAN MIIN MARGARET, 1D: 57128288), Tel: +6591831782, Email: NOEMAIL

Vehicle Reg. No.:

51.G4485D Date of Loss: 25/01/2018 17:00 - :59

Claim Type:

A28832438AVW (Comprehensive)

OD / 547792 Coverage: 29/09/2017 - 28/09/2018

Policy/Cover Note No,:

Excess: S$$500.00

Repairer:

Volkswagen Centre Singapore (macpherson) (HQ) Volkswagen Centre Singapore (Macpherson), 1
Kampong Ampat, 368314 Tuas - Tel:

Handling Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643
1327]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handlied by XING GUO QIANG] ... [Final Rpt
due 28/02/2018]

Driver/Custodian:

TAN LIAN MIIN MARGARET {46 / Female), NRIC: $7128288), Tel: +6591831782

Adj Asg. Remarks:

This is under Volkswagen scheme Please revert.

ASSOCIATED MAIL RECEIVED

" view All I Compose Case Mail I

« MSIG_SG (14/02/2018): Alert - Ad]j Mandate Approved (5$11108.30) - SLG4485D - Claim Handler: Joslin Lim
MSIG_SG (01/02/2018): Alert - Adj Mandate Approved {S$17139.73) - SLG4485D - Claim Handler: Josiin Lim

ALL ASSOCIATED TASKSH . Vie

BDue Date
No results.

Priority Type

! I ] SearchTaglgl Create New Task I . Cdmplete |

Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=679048&extid=263118&CFID=28941994...
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Claim Documents

*SLG4485D (547792)
oD
Jan 25 2018 5:00PM
{TAN LTIAN MIIN MARGARET]
Volkswagen Centre Singapore (macpherson)

Upload Documents ] Upload Photos | Compose New Letter l View @n@égﬂ_

Video [Lperpage  v]

No | Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print

1 26/01/18 11:53 Kggkzg;cc?d‘;ﬁ:ii:otn Documents) o Load MP4

Assessment Reports 1 per page vl

No ![Finalized On LKK Aute Consuitants Pte Ltd {(HQ) Thumbnail | Print
31/01/18 13:30 | Adjuster Immediate Advice o toad HTM

2 13/02/18 08:45 | Adjuster Immediate Advice e Load HTM

Photos/Images [3perpage  ¥]

No |Relabel/Reorder|LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 131/01/18 12:37 |General View © | wadirc |

2 |31/01/18 12:37 |General View € | adirc | ¥

3 31/01/18 12:37 General View o Load JPG 3]

4 31/01/18 12:37 | General View € | wadirc | ¥

5 131/01/18 12:37 | General View € | adirc | @

6 [31/01/18 12:37 |General View ©® | wedirc | W

7 31/01/18 12:37 | General View o Load IPG | (¥

8 31/01/18 12:37 | General View a Load IPG

9 31/01/18 12:37 | General View €© | lLoadirc |

10 131/01/18 12:37 | General View € | Loadc | &

11 131/01/18 12:37 General View 0 Load PG

12 131/01/18 12:37 General View o Load PG

13 131/01/18 12:37 |General View o Load PG |

14 31/01/18 12:37 General View o Load IPG ¥

15 131/01/18 12:37 |General View € | adirc |

16 |31/01/18 12:37 General View o Load IPG )

17 |31/01/18 12:37 | General View O | Ladirc | @

18 131/01/18 12:37 | General View € | Ladirc | @

19 [31/01/18 12:37 | General View € | Ladrc | W

20 |31/01/18 12:37 |General View € | Load G

21 |31/01/18 12:37 |General View € | LoadIrG

22 |31/01/1812:37 |General View € | Ladrc |

23 |31/01/18 12:37 |General View € | Ladc | @&

24 |31/01/18 12:37 |General View € | LoadirG

25 |31/01/18 12:37 |General View € | Load PG

26 |31/01/18 12:37 |General View € | ladirc @

27 |31/01/18 12:37 |General View € | loadirc | &

https:/fsingapore.merimen com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=679048&extid=263118&corole=4&C... 1/6
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75

13/02/18 08:27

Reinspection Photo

28 [31/01/18 12:37 | General View 1] Load JPG
29 131/01/18 12:37 General View o Load JPG [}
30 [31/01/18 12:37 General View o Load JPG
31 [31/01/18 12:37 |General View o Load JPG
32 131/01/18 12:37 |General View €© | LoadirG
33 |31/01/18 12:37 General View o Load IPG W
34 131/01/18 12:37 | General View € | Loadps
35 [31/01/18 12:37 |General View © | LloadJrG
36 |31/01/18 12:37 |General View € | Ladic | @
37 |31/01/18 12:37 | General View e Load PG | (¥
38 |31/01/18 12:37 |General View € | adirc | @B
39 131/01/18 12:37 |General View o Load 3G | ¥
40 |31/01/18 12:37 |General View € | adlrc | @
41 131/01/18 12:37 |General View © | Ladwc | @
42 131/01/18 12:37 General View o Load JPG ]
43 131/01/18 12:37 | General View 0 Load JPG
44 [31/01/18 12:37 | General View € | LoadirG
45 |31/01/18 12:37 | General View € | Ladirc | @
46 |31/01/18 12:37 |General View 6 Load PG | ¥t
47 131/01/18 12:37 General View o Load PG
48 131/01/18 12:37 |General View € | LoadirG
49 131/01/18 12:37 General View o Load JPG 2]
50 31/01/18 12:37 |General View o Load IPG | &
51 [31/01/18 12:37 |General View € | Loadlrc
52 |31/01/18 12:37 | General View o Load JPG
53 |31/01/18 12:37 General View o Load IPG
54 |31/01/18 12:37 General View o Load JPG ]|
55 131/01/18 12:37 |General View o Load IPG
56 [31/01/18 12:37 General View e Load JPG 7
57 |31/01/18 12:37 |General View €& | loadirc |
58 131/01/18 12:37 General View o Load JPG ]
59 31/01/18 12:37 |General View o Load PG | ¥
60 31/01/18 12:37 |General View € | Loadirs
61 [31/01/18 12:37 |General View € | wadrc |
62 [31/01/18 12:37 | General View € | LoadirG
63 131/01/18 12:37 | General View € | wadirc | W
64 |31/01/18 12:37 |General View € | wadirc | &
65 |31/01/18 12:37 | General View o Load IFG | &
66 |[31/01/18 12:37 General View o Load IPG @
67 |31/01/18 12:37 |General View o Load JPG |
68 |[31/01/18 12:37 |General View 6 Load PG | &
69 |31/01/1812:37 | General View €© | loadirc |
70 |13/02/18 08:27 |Reinspection Photo €© | loadirc |
71 |13/02/18 08:27 | Reinspection Photo o Load IPG | ¥
72 |13/02/18 08:27 |Reinspection Photo € | LoadIrG
73 |13/02/18 08:27 |Reinspection Photo i ] Load IPG
74 |13/02/18 08:27 |Reinspection Photo € | adirc |

© | wadirc (&

hitps:/fsingapore.merimen com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=679048&extid=263118&corole=4&C... 2/6
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76 |13/02/18 08:27 Reinspection Photo 0 Load IPG

77 113/02/18 08:27 Reinspection Photo o Load PG | &)

78 113/02/18 08:27 Reinspection Photo ﬂ Load JPG

79 [13/02/18 08:27 Reinspection Photo o toad IPG

80 |13/02/18 08:27 |Reinspection Photo © | wadirc | ¥

81 }13/02/18 08:27 |Reinspection Photo o toad IPG | ¥

82 :13/02/18 08:27 Reinspection Photo o Load IPG W

83 |13/02/18 08:27 |Reinspection Photo o toad JPG | ¥

84 |13/02/18 08:27 Reinspection Photo o Load IPG

85 }[13/02/18 08:27 |Reinspection Photo € | Load PG

86 |13/02/18 08:27 |Reinspection Photo © | wadirc | @

87 |13/02/18 08:27 |Reinspection Photo €© | Load PG

88 13/02/18 08:27 Reinspection Photo o Load JPG

89 113/02/18 08:27 |Reinspection Phato € | wadirc | @

90 [13/02/18 08:27 |Reinspection Photo [ 1] Load IPG | (]

91 |13/02/18 08:27 |Reinspection Photo e Load IPG | )

92 113/02/18 08:27 | Reinspection Photo € | wadirc | &

93 [13/02/18 08:27 Reinspection Photo o Load JPG 4]

94 13/02/18 08:27 |Reinspection Photo o Load PG | ¥

95 |13/02/18 08:27 Reinspection Photo o Load JIPG

96 |13/02/18 08:27 |Reinspection Photo © | lLadirc | P

97 |13/02/18 08:27 |Reinspection Photo © | Ladic |

98 |[13/02/18 08:27 |Reinspection Photo o Load PG | (¥

99 [13/02/18 08:27 |Reinspection Photo o Load JPG
100 | 13/02/18 08:27 | Reinspection Photo o Load JPG
101 |13/02/18 08:27 |Reinspection Photo € | Loadirc | @B
Documentation lperpage ¥

No | Finalized On MSIG Insurance (Singapore) Pte. 1td. (HQ) Thumbnail | Print
1 29/01/18 14:00 |VWS email + Estimate + Accident report + CI + DL o Load PDF

No |Relabel/Reorder ! LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 31/01/18 12:42 ESTIMATE o Load PDF

p 13/02/18 08:45 15T ESTIMATE o Load PDF

3 13/02/18 08:45 SUPPLEMENTARY o Load PDF

Linked Accident Report Documents
View | View in Browser ¥ !

Video {1perpage ¥

No |Finalized On volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |26/01/18 11:53 |Video - Accident € | Load MP4
Assessment Reports lperpage Y| ¥

No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 26/01/18 12:03 | Accident Statement o Load HTM
Photos/Images (3perpage  v| @

No | Finalized On volkswagen Centre Singapore {HQ) Thumbnail ;| Print
1 |26/01/18 11:53 {Accident Photo € | adirc | B

2 26/01/18 11:53 {Accident Photo o Load IPG

3 126/01/18 11:53 |Accident Photo € | wadirc | &

https://singapore.merimen com/claims/index.cfmMusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=679048&extid=263118&corole=438C. ..
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.4 |26/01/18 11:53 | Accident Photo € | LadirG | @

5 [26/01/18 11:53 |Accident Photo © | wadwc | P

Documentation [iperpage vl @

No | Finalized On Volkswagen Centre Singapore {HQ)} Thumbnail | Print

1 |26/01/18 11:48 |Sketch Plan & | Load TIFF
26/01/18 11:48 |Sketch Plan #2 € | toad TIFF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |
There are no document checklists configured,
!

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:h'singapore.merimen.comlclaimslindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=679048&extid=263118&corole=4&C... 4/6



2/21/2018 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocafuseaction=dsp_docview&domainid=1&objid=679048&extid=263118&corole=4&C. .. 5/6



2/21/2018 Merimen e-Claims

hitps:/fsinga pore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1 &objid=679048&extid=263118&corole=4&C... 6/6



2/21/2018 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.NG:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG18001740/R1VD3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 21/02/2018

REFERENCE

Insured/Claimant: TAN LIAN MHN MARGARET Policy No: A28832438AVW

Date of Loss: 25/01/2018 Nature of Claim: oD Claim No: 547792

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: S5LG4485D

Make & Model: VOLKSWAGEN JETTA TSI, 1.4 (A) Engine No: CAXFB84345

Reg. Date: 29/09/2016 (Man. Year: 2015) Chassis No: WVWZZZ16Z6GM024127
Colour: Grey Odometer: 36507 km

Engine Capacity: 1390 cc

Market Value/New Car Price: $5$92,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pireili 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre freads depth
]COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 13,570.33 6,350.30 7,220.03 53.20
Miscellanecus ltems _ _ 0.00 ) ~0.00 _ y 0.00
Labour 7,158.00 4,758.00 2,400.00 33.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 20,728.33 11,108.30 9,620.03 46.41
- Excess (5%) 500.00 500.00 0.00 0.00
(S$) 20,228.33 10,608.30 9,620.03 47.56
+ GST 7.00/7.00% (S8$%) 1,415.98 742.58 673.40 47.56
Nett Amount (S$) 21,644.31 11,350.88 10,293.43 47.56
INSPECTION
Date of Assignment: 29/01/2018

VOLKSWAGEN GROUP SINGAPORE PTE LTD
Date Inspected: 30/01/2018 Inspected At: NO 17 TUAS AVE S
SINGAPORE 639197

Estimated Period of Repair: 8.0 days

Adjuster:  XING GUO QIANG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.

https:llsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRadjusler&fuseaction=gen _printrpt&caseid=6790488&extid=2631188CFID=28941994&C... 1/4



212112018 Adjuster Report

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=679048&extid=263118&CFID=28941994&C... 2/4



2/21/2018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Feb 2018}
Parts: 143 VOLKSWAGEN JETTA TSI 1.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SLG4485D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/vaiues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *NUMBER PLATE Bent 80.00FS *80.00 FS
2 1 *FRONT BONNET Buckled 735.00FS *735.00 FS
3 1 *LATCH Bent 80.16 FS *80.16 FS
4 1 *BONNET LOCK Serviceable 114.18FS *.FS
5 1 *HINGE LH Bent  97.49FS *97.49FS
6 1 *HINGE RH ~ Bent 97 49FS *97.49FS
7 1 “BONNET SEAL RH Necessary 19.12FS *19.12FS
8 1 *FRT BUMPER Repair 613.44FS *.FS
s 1 *FRT LHS BUMPER BRACKET Cracked 2323FS *23.23FS
10 1 *FRT RHS BUMPER BRACKET Cracked 22 40FS *22 A0FS
11 1 *BUMPER CENTRE BRACKET Cracked 7264FS  *72.64FS
12 1 *BUMPER FOAM LHS Serviceable 7474 FS *FS
13 1 *BUMPER FOAM RHS Serviceable 7474FS “ “.FS
14 1 *FRT REINFORCEMENT Serviceable 413.06 FS *.FS
15 1 *SENSOR BRACKET Serviceable 3853FS *-FS
16 1 *SENSOR BRACKET Serviceable 38.53FS “.FS
17 1 *2KADHESIVE Not Necessary 7464FS *FS
18 1 *BONDAGENT Not Necessary 53.40FS *.FS
19 1 *FRT RADIATOR GRILLE " Cracked 252.33FS *252 33FS
20 1 *HILAMP LH Serviceable 3,670.92FS A *FS
21 1 *HILAMP RH " Cracked " T367092FS  *3,670.92FS
22 1 *LOCK CARRIER Cracked 564.50FS  *564.50FS
23 1 *SUPPORT LOCK CARRIER Cracked  61.55FS *61.55FS
24 1 *H/ILAMP TOP PANEL LH Serviceable 27.20FS *FS
25 1 *HILAMP TOP PANEL RH Bent © 27.20FS *27 20FS
26 1 *AJC CONDENSER Bent 490.02FS *490.02FS
27 1 *RADIATOR INNER ‘Serviceable 654.81FS *FS
28 1 *AIR GUIDE LH Serviceable 17.37FS *FS
29 1 *AIR GUIDE RH Serviceable 17.37FS *.FS
30 2 *COOLANT ADD 1.5 LTR READY MIX Necessary 38.88FS *38.88FS
311 *“WIPER TANK o Serviceable 130.46 FS *.FS
32 1 *GASKET Not Necessary 3.89FS *-FS
33 1 *GASKET Not Necessary 1.15FS *.FS
34 1 *FENDER RH Repair 498.00FS *FS
35 1 *RHS FENDER BRACKET Repair 32,59FS “FS
36 1 *AIR DUCT ~ Cracked  17.37FS *17.37FS
37 1 *RADIATOR OUTER Serviceable 654.81FS *FS
38 1 “WINDSHIELD CLEANER 1 LITRE BTL Not Necessary 16.20FS. *-FS
F=Franchise parl. S=SpcNett,
Total Parts (S$)  13.570.33 6,350.30
Report was unsubmitted during this print-out. 4]

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=6790488extid=2631184CFID=288419848C... 3/4
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 AIR CON GAS New £0.00 60.00
2 ELECT WIRING & MECH COMPONENT CHECK New 200.00 200.00
3 PROGRAMMING & CALIBRATION New 360.00 360.00
4 VACULJM & REGAS AIRCON _ ~ New 238.00 238.00
5 LABOUR New 3,800.00 1,900.00
6  SPRAY PAINT New 2,000.00
Gross Labour Cost {S$) 7,158.00 4,758.00

Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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