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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199507198R 55T Reg. Mo 19-3807158-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref - CC4/II18001737/Kjs3
sosssionononcswasroreoserrs oo moraoe | [N
Code - [lI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 8501R Veh. Inspected SKG 29057
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 29/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  28/01/2018 |Inspection Date 29/01/2018
Survey held at CHENG HOE MOTOR PTE LTD
10 ANG MO KIO IND PARK 2A
#01-04 ANG MO KIO AUTOPOINT . SINGAPORE 568047
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun Industrial Park A S001-374/382, Singapore T8 761

TEL: 67336142 (Y18 FAX 67337719(Y1S)  Email chmotors singnet com sg
GST 200001 [58FE RCE MO 200000 15RE

M/S: INDIA INT'L INSURANCE PTE LTD

TEL:

64 CECIL STREET

#04/205 108 BUILDING

SINGAPORE 049711

63476100 FAX: 62247743

ATTN: Motor Claim Department

WS Ref: TP/ANDIA/AMEK oy "4"7‘4""’3}/

Estimate No:

Date:

Policy No:

29 Jan 2018

Veh Reg No; SKG2995Z

Claim Type: Third Party J/JDW @ ? ?6’!( Engine No: LI3Z1 1006212

Accident Date: 28/01/2018 :
ccident Date /iﬁ*ﬂ? A’%’ #@5?7’

TP Veh Reg No:  SHD&301R
Estimate Repair Cost to Vehicle No :SKG29957

Description

LI T S I e

L]

I

List Price

REAR BUMPLER

REAR BUMPER CLIP

REAR TAILGATE

TAILGATE EMBLEM 'JAZS

TAILGATE WINDSCREEN GLASS MOULDING

Special Net
REVERSE SENSOR
REAR WINDSCREEN GLASS SEALANT

Labour

REMOVE AND REFIX REAR WINDSCREEN GLASS
REMOVE & REFIX REAR BUMPER. TAILGATE &
ATTACHMENTS, TAILLAMPS ; KNOCKING & REPAIR REAR
END PANEL & REALIGN THE SAME

PUTTY & RESPRAY REAR BUMPER. TAILGATE.REAR END
PANEL & ALL AFFECTED AREAS

RUSTPROOFIMNG

VEHICLE LYING AT:
NOL1O ANG MO KIO INDUSTRIAL PARK 2A
#01-04 AMK AUTOPOINT |
SINGAPORE 568047

TEL : 64812001

ES1890094/AMK

DMPCSN3053931701

Make/Model; HONDA JAZZ 1.3L AT
Chassis No: JHMGEG85095206200
Reg. Date: 24/11/2008
?ﬂ%
U/Price  Quantity List Price Amount
53 S5
474,50 1PC Ez" 47430 ~—
3,70 SPC e, 18.50 e
771.50 e & s
26.50 1PC Ay, 2650 —
£5.10 1PC Az §500 —
1,376.10
Less 20% 275.22 1.100.88
200.00 1ser /A0 30000 . =l
A0.00 1PC e g0 —
240000 240,00
120,00 LA 120,04 —
500,00 ILA 500,00 ‘?Gg{
Bl0.00 1LA G00,00 .:fa.-r
60.00 1LA s0.00 Ty
1.280.00 1.280.00
Total 55 2.620.88
Add GST & ™% 183.46
Total Amount Payable

‘0o For Cheng Hoe Motor Pte Lid

BORLYN LI

AUTHORISED SIGNATURE

58 2.804.34



Nivitha (LKK Auto)

f

From: Motor Claim - 1l «<motorclaim@ii.com.sg>

Sent: Monday, 29 January 2018 2:11 PM

Toe: CHENG HOE MOTOR PTE LTD (AMK); CHENG HOE MOTOR PTE LTD (HQ);
'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: Zuhaidah Samsuri

Subject: RE: Repair Survey (Single Joint Expert) - SKG2995Z doa 28/01/18 (Yr insured
SHDGS01R)

>.2)pm @ 24| e1| 2018
Dear Sir/ Mdm, pevon® Donjlyn
vthicle n

SuR (® kemdn

This claim will be handled by \is Aida,
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, EXt - 248

From: CHENG HOE MOTOR PTE LTD (AMK) [mailto:chmamk@singnet.com]

Sent; 29 January, 2018 2:05 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; CHENG HOE MOTOR PTE LTD (HQ) <chmotor@singnet.com.sg>
Subject: Re: Repair Survey (Single loint Expert) - SKG2995Z doa 28/01/18 (Yr insured SHDE501R)

Hi,
Our Selection as follow ;
- LKK Auto Consultants Pte Litd

Thank you.

Rods,

Dorlyn Li (Ms)

CHENG HOE MOTOR PTE LTD (AMK)
No. 10 Ang Mo Kio Ind Park 2A

#01-04

Ang Mo Kio Autopoint

Singapore 568047

Tel : 6481 2001

Fax : 6482 1296

Email ; chmamk@singnet.com

From: Motor Claim - [II

Sent: Monday, January 29, 2018 1:40 PM

To: CHENG HOE MOTOR PTE LTD (AMK) ; CHENG HOE MOTOR PTE LTD (HQ)

Subject: RE: Repair Survey (Single Joint Expert) - SKG2595Z doa 28/01/18 (¥r insured SHDGE501R)

1



Dear Sir/ Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

Sent: 29 January, 2018 11:09 AM
To: Motor Claim - lll <motorclaim @iii.com.sg>; CHENG HOE MOTOR PTE LTD (HQ) <chmotor@singnet.com.sg>
Subject: Repair Survey (Single Joint Expert) - SKG2995Z doa 28/01/18 (Yr insured SH DES01R)

Dear Sir,

OUR CLIENT — SKG2995Z
DOA : 28/01/18 @ 1040hr
YR INSURED : SHD 6501R (COMFORT DELGRO)

( A) KIndly provide us of your surveyor listing for the selection on the survey.

(B )Also, please advise as below :-

1) Has your insured reported the accident to you?
2) Pls advise if he admitted fault?

3) Are you agree on DIRECT SETTLEMENT?

4) if possible, pls email a copy of your insured's report to us.

Thank you.

Regards
Dorlyn Li



Cheng Hoe Motor Pte Ltd

Tel :64812001

Fax : 64821296

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER.:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Mearimen e-Claims

Print Received Message

11152018

This mail is associated with :

*SKG2995Z (MCT18010862)
[SHDE501R]
TP
YEO SWEE SIANG
Jan 28 2018 10:00AM
[COMFORT TRANSFORTATION PTE LTD]
Cheng Hoe Motor Pte Ltd

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 07/11/2018 09:55 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (5$2183.00) - SKG2995Z - Claim Handler: Zuhaidah Bte Samsuri

Approved:2183.00:After repair photos pls

hitps:/isingapore. merimen.comiclaims/index cfm ?fusebox=5VCmail&fuseaction=dsp_PrinlACFID=438172T44CFTOKEN=aTb05e35482c0d85-DCBET... 1N



117292018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUB_FQLDER TRACKING .
5 IROEITHE 1 |'-:‘. sl M ed ms Auth ec | Status

| : (29 Jan 2018 | | Pending for EI.II"I-I-!';"-
. 1 Nl |
oy | 317an 2018 [ $$1,900.00 $$1,900.00 [ Raport

Edit Reg T Edit Estimates ] | Wiew Rpt ] | cancel Case I

— —

]' Mair ! Referance Claim Details Documents Show All I
T T R e e o N

CLAIM SUBFOLDER DETAILS _ ~ [Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 159303821R o
’ Main x
| Claimant: YEO SWEE SIANG, ID: S8121642H - B

| |
| |Wehicle Reg. | . |28/01/2018 10.:00 - :59
{ | No.: _SKGEBBEZ g “r_ g {110 Months and 4 Days From LTA Reg Date (Man ¥r)]
| i
| Claim Type: TP / MCT18010862 | Poflcy/Caver | wcomoots
| vehicle Reg. | I
R No. SHD6501R fgf:':ngzﬁ_ DMPCSN3053931701
| | (Insured}: __!_._ : 1
1. —_—— —— — - S — I Exus‘s S — —_— 4

| | Repairer: |Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/3832, Yishun Industrial Park A, 768761 Yishun - Tel: 5755 6142
- '}*:5':]‘:2’:9 India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]
¥ 'EF[:LT;“F'S China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/02/2018]
| ASSOCIATED MAIL RECEIVED view All |  Compose case Mall |
v 111_SG (07/11/2018): Alert - Adj Mandate Approved (S$2183.00) - SKG2995Z - Claim Handler: Zuhaidah Bt... |
e II1_SG(02/11/2018); Alert = Adj Mandate Maintained - SKG2995Z - Claim Handler: Zuhaidah Bte Samsuri

« 1II_SG (0B/02/2018): Alert - Adj Mandate Approved (5%50.00) - SKG2995Z - Claim Handler: Zuhaidah Bte 5...
| | ALL ASSOCIATED TASKS™= wiew all | Search Tasks | Create Mew Task | complete | |
:': Due Date Priority Tvpi sk Group Subject Handler Assigned By Completed On Created On Daone
" | No results.

hitpsisingapare.merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=67 3887 &extid=2633434CFID=4455818... 172



112972018 Merimen e-Claims

hitps:i/singapaore. merimen.com/claimsfindex. cimMusebox=MTRadjusterdluseaction=dsp_cimheaderfcaseid=679887 &extid=2633434CFID=4455818...  2/2
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Merimen e-Claims

Claim Documents

*SKG2995Z (MCT18010862)
[SHD6501R]
TP

YED SWEE SIANG
Jan 28 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cheng Hoe Motor Pte Ltd

Upload Documents J Upload Photos I Compese Mew Letter ]

Phot

Mo

2 01711718 16:41
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a .Bl.-'ll.-’lﬁ 16:41
5 D1f11/18 16:41
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11 01/11/18 16:41
12 .m;nus 16:41
13 D7/11/18 08:41
14 07/11/18 DB:41
15 [ 07/11/18 08:41
16 .0?.-'11.-'18 El.S:ﬂl
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3 |31/01/1B 11:59
El 01/11/18 16:58
5 |01/11/1B 16;58
6 29/11/18 15:33
7 |29/11j18 15:33
No | Finallzed Gn

1 01/02/18 08:40

os5/Images

Relabel/Reorder
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TP ESTIMATE- HA.RK.E D

LEKK Auto Consultants Pte Ltd (HQ)
General View

General View

General View

General View

General View
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View  ‘View in Browser ¥

3 per page ¥

v

[ Thumbnail Print

General View
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Photo After Spray

Photo After Spray -
Photo After Spray
Photo After Spray

LK Auto Cansultants Pte Ltd (HQ)

' ACKNOWLEDGEMENT EMAIL TO III DD 29.01.2018
TP GIA REPORT

LOD
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AUTHORISATION TO ACT

DISCHARGE VOUCHER

India Intearnational Insurance Pte Ltd {HQ )

€ | Load POF |

| :rhurnbnaif: Print

Singapore Accident Statement

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

I Ezsgl S-a;re] Print II

€© | LoadPoF

htips:fisingapore.menmen. comiclaims/index. cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=673887 &exlid=263343&corcle=4& .
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1172912018 Mernmen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

1

[

[ ]

| Show Remarks To: Handling Insurer

| MNote: Aemarks are private unless you show it to ather parties.

hitps./singapore, merimen. com/claimsaindex cimTusebox=MTRdoc&fuseaction=dsp_docview&domalinid=1&0bjid=679887 &exlid=263343corple=4& ...  2/2



11/20/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:190s07198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCANNMBO01TITIKIAISZ

Date: 29/11/2018
REFEREN
Handling Insurer:  India International Insurance Pte Ltd Folicy No: MCOMOO15
E:fi,"“‘"‘ Vehicle ¢\ 500052 Insured Vehicle No:  SHD6501R
Date of Loss: 28/01/2018 Nature of Claim: TP Claim No: MCT18010862
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKG2995Z
Make & Maodel HOMDA JAZZ, 1.3 L (A) Engine No: L13211006212
Reg. Date: 24/M11/2008 (Man. Year: 2008) Chassis Mo: JHMGEG85005206209
Colour: Metallic Red Odometer: 160834 km
Engine Capacity: 1339 cc
Market Value/New Car Price: M
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 185/55R 16 Rear Tyre Size: 185/55R16
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 3 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 3 mm
The above values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 1,340.88 1,340.88 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaour 1,280.00 1,050.00 230.00 17.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5%) 2,620.88 2,390.88 230.00 8.78
Approved Total (Overridden) (55) 1,900.00
(S%) 2,620.88 1,900.00 720.88 27 .51
+ GST 7.00/7.00% (S5%) 183.46 133.00 50.46 27.50
Nett Amount (S§) 2,804.34 2,033.00 T71.34 275
+ Loss of Use (3.0 x 5550,00/day) (5%) 150.00
Nett Liability (S5) 2,183.00
NSPECTION
Date of Assignment: 29/01/2018

Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspecled: 29/01/2018  Inspected At: Blk 1019 #01-374/382, Yishun Industrial Park A
Singapore TEETE1

Estimated Period of Repair. 3.0 days

hitps:isingapore. mermen.comiclaims/index.cim?lusebox=MTRadjuster&fuseaction=gen_prinirptécaseid=679887 &extid=2633434CF|D=44558186&C... 14



111292018 Adjusier Report
Adjuster: KENMWETH KONG Manager: .Joy Irene Bascao

WOTE: This repor mpresents our findings at the tima and place of inspecfion stafed herein, Such inspection has been caried ouf fo the best of our knowledge and ability but
any other liahility under any ather circumstances is hereby sxpressly axcluded.

hitpsisingapore, merimen  com/claimsindex. clmPlusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=679887 &extid=2633434CFID=44558186&C... 24



11/29/2018

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version; 1.0 (Last Synchronised; 20 Mov 2018)

Parts: HONDA JAZZ 1.3 L (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKG29952)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No.

1
2
3
d
5
6
¥

il RN

1

F=Franchize part, S=SpchMatt. L=ListliemDisc,

Particulars Condition Repairer's Amount
“‘REAR BUMPER Buckled 47450 FL "474.50 FL
*REAR BUMPER CLIP Necessary 18.50 FL *18.50 FL
*REAR TAILGATE Bent T71.50FL *TT1.50FL
*TAILGATE EMBLEM JAZZ Necessary 26, 50FL *26.50 FL
*TAILGATE WINDSCREEN GLASS MOULDING Mecessary 85.10FL *85.10 FL
*SET REVERSE SENSOR Shorted 200.00FS *200.00FS
*REAR WINDSCREEN GLASS SEALANT MNecessary 40.00F5 *40.00 FS

Sub Total (S%) 1,616.10 1,616.10

- List ltem Discount on L ltems 20.00/20.00% (5%) 275.22 275.22

Total Parts (S§) 1,340.88

1,340.88

Report was unsubmitted during this print-out,

hitps-isingapore menmen.com/iclaimslindex.cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=67T9887 &extid=263H34&CFID=44558186&C ... 3/4



11292018 Adustar Report

Recommended Miscellaneous Iltems

There are no new miscellanecus items selected.

Recommended Labour

Ne Particulars

Lab.Type Repairer's
Labour ltems
1 REMOVE AND REFIX REAR WINDSCREEN GLASS, Mew 120.00
2 REMOVE & REFIX REAR BUMPER, TAILGATE & ATTACHMENTS, New 500.00
TAILLAMPS; KNOCKING & REPAIR REAR END PANEL & REALIGN THE
SAME,
3 PUTTY & RESPRAY REAR BUMPER, TAILGATE, REAR END PANEL & ALL  MNew 600.00
AFFECTED AREAS.
4 RUSTPROOFING. Mew 60.00
Gross Labour Cost (5§) 1,280.00

Amount

120.00
400.00

500.00

30.00

1,050.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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