
Zaini (LKK Auto)

From: Claims Dept of CTI < claimsdept@sg.cntaiping.com >

Sent: Wednesday, 14 March 2018 4:41 PM

To: Zaini (LKK Auto); Admin A
Cc: Jowyn Tay; Hsiao Tong (LKKAuto); Alfred Toh

Subject: RE: <Seek Mandate> Direct Settlement - Accident lnvolving GBC7055G (Ol :

SNM'18D00489C02/5) AND SHC2822X (TP : LKK REF ' CC3/C1118001721/K1 ks3) on
25/01/2018

Follow Up Flag: Follow up
Flag Status: Flagged

LKK REF - CC3lCT|18001721/K!.ks3
cTr REF - SNM 18D00489C02/s (GBC7055G)

Dear Zaini

We refer to your email of even date pertaining to the above matter.

Please proceed to resolve the property damage claim at 55,189.24.

We await your payment advice to enable Jowyn to act accordingly.

Regards

Alfred Toh
Sen ior Executive
Claims Department
China Taiping lnsurance (Singapore) Pte Ltd
3 Anson Road
#15-00 Spdngleaf Tower
Singapore 079909
Co. Reg. No. 200208384E
DID : +65 6389 5183
FAX: +65 6224 717516224 7478
Email: claimsdept@sq.cntaipinq.com

alfred.toh@sq.cntaipinq.com
Website: www.sq.cnta ip in q. co m

From:Zaini (LKK Auto) [ma ilto:Zaini@ Ikkauto.com]
Sent: Wednesday, t\4arch 14, 2018 4:18 P IVI

To: Lucas Lee <lucas.lee@sg,cntaiping.com>; chong Boon sen <boonsen.chong@sg.cntaiping.com>; sharon Han
<sha ron. ha n @sg. cnta iping.com>
Cc: Claims Dept of CTI <cla imsdept@sg.cnta iping.com>; Hsiao Tong {LKKAuto) <chewht@ lkkauto. com >; Alfred Toh
<a lfred.toh @sg.cnta iping.com>
subject: <seek Mandate> Direct settlement - Accident lnvolving GBc7o55G (ot :5NM18Doo489co2/5)AND
SHC2822X (TP : LKK REF - CC3/Crl$O01721/K1ks3) on 25/0112078

WITHOUT PREJ U DICE



You r ref : SN M 18D00489C02
Our ref : CC3ICT118001721/K1ks3n2

Dear Sirs/M ada m,

ACCTDENT tNVOLVTNG GBC 7055G & SHC 2822X ON 25l0Ll2ot8

We refer to the above matter.

This is a head to rear collision. As such, liability is down against our insured.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repalrer "COMFORTDELGRO ENGINEERING PTE LTDi; at 55.189.24(all-
!d

The summary is as follows: -

Amou nt Claimed Amount Revised
1, Costof Repair(w/cST) 57,7L2.38 'S4,440,50

2. Loss of Rental (sdays x $98.2s) S 491.25 S 491.25 (sdays x 598.25)
3. Loss of lncome (sdays x 580.00) S 40O,OO S 25O.OO (5days x 550,00)
4. LTA/GIA search fee S 1.49 5 j .49

Total S8,611.12 S5,189.24

***04 days recommendation for repair.

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Beil Regorals.

Zoini Kusoini I Cose HoncJ er

[KK Auto Consullonls Pte Lld

DID:6841-2132 I emoil: Zoini@ kko ulo.com I fox:674t 4108

Blk 51. PoyoUbilndi..rsirio Pork, LlbiAvenue 1, +02-25 I S(,108933)

From:Shirley Hiew (LKK Auto)
Sent; Thursday, 1 February 2018 4:22 PM
To: lucas.lee@sg. cnta ipirlg.com
Cc: Joel Goh <joel.goh@sg.cntaipinq.com>; claimsdept@sg.cntaiping.com; Zaini (LKK Auto) <Zaini@lkkauto.com>;
Hsiao Tong {LKKAuto) <chewht@ lkka uto.com>; Admin A <admin-a.@ lkkauto.com>
subject: FW: Direct settlement - Accident lnvolving GBc7o55G (ot : cTt- sNM18Doo489co2) AND 5HC2822X (rp :

LKK REF - CC3/CTI18001721/K1ks3) on 25101-/Z}LB

Dea r Lucas,

Thanks and received.

Thank you.

Best Regards,

Shirley Hiew I Admln

LKK Auto Consultants Pte Ltd



t_

Our Ref :

Your Ref :

Date :

T 0118 / SHC2822X A/VT(st)

02-Feb-18

CHINA INSURANCE CO LTD

3 ANSON ROAD

#16.00 SPRINGLEAF TOWER

SINGAPORE 079909

Attn : Motor Claims DePartment

Dear Sir

ACCIDENT INVOLVING OUR TAXI

AND OTHER

59 Loyang Drive 4th Flr

Singapore 508969

WITHOUT PREJUDICE

SHC2822X YOUR INSURED
ON

we are the authorised repair workshop for comfort Transportation Pte Ltd, the owner of motor

vehicle No : SHC2822X which was involved in the captioned accident with your insured

vehicle.The vehicle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving @fpS
we are submitting these ctaims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair
2 5 days Loss of Rental @ $ 98.25 perday
3 Survey Report Fees (Surveyed by M/s LKK)
4 LTA Search Fees
5 GIA / Police Report Fees
6 Towing / Medical / Transporation Fees

Sub Total :

HIRER'S CLAIM
7 5 days Loss of lncome @ 80.00 per days

Total claims: $ 5,339.24

$ 400.00

We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photostat photographs :

pcs.

b) LTA search slip/s of:
c) GIA / Police reporVs of :

GBC7055Gw-
d) Letter of authority from owner / hirer / operator

( ) Traffic Compound ( ) Towing/Medical bilureceipts ( ) Certificate of lnsurance

( X ) Photograph/s of Accident Scen ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully
'Wr[Lxam 'ldn
Deputy l\.4anager

CDGE Claims Department
f el 6214 8737 Fax 6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

ConnTORTDELCRO

CoruromDtcno
ENcrNrrnrnd

GBC7055G
25.01.18

d,,, @ c'
r \ll1 .rL.
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Our Ref: CC3/C'I'Iltl00l72 l/Kl ks3

28 FEBRI.jARY 20 I8

HOE SENG (S.K) PTE LTD
7 SOON LEE S]-IIEE'I
#{t2-1t)111 lS PACI Il
SIN(iAl'OItE 627(r0tt
A l l-\: llR Mn NA(;1.\4ENl

Dear Sir/Madam,

ACCIDENT INVOLVING GBC 7055G AND SHC 2822X ON 25.{}I.2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident repoft and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within l0 days from the date of this letter.

Please call us ifyou have further queries.

DID:6841 2132
FAX:6741 4108
Email : Zaini@lkkauto.com

China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dep,

Yours faithfu lly,



CDG.VARS.V.LettofAuthorisation

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING SONATA SHC2822X , GBC7O55G ON 25-lan-18 t1:OO
ALONG KAMPONG BAHRU ROAD

Page 1 of I

I/We

and/or

KOH HOCK SENG (Hirer) NRIC No.: S1319473 D

(Relief) NRIC N o.:

Taxi Number SHC2a22X
herebV authorise Comf ortDelcro Engr.,]eerinq Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims),

.v 3. To siqn Discharge Voucher on my/our behalf.

4 To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelcro Engineering Pte Ltd".

Date 25-lan-2ota

Name of Hirer
Hirer NRIC

KOH HOCK SENG

s 13 19473 D Signature:

Address 51 NEW UPPER CHANGI ROAD #03-...
4610s 1

Contact No. 96704933

http://cdgek2slv:82/Runtime/Runtime/Runtirne/Runtime/View/CDG.V..."25l0ll2Ol8



a-

MOTOR CLAIMS DISCHARGE VOUCHER

Pol.icy No

CIa imant

Amount
DOLLARS FIVE THOUSAND ONE HUNDRED ElGHTY ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in fu11 &

final settlement of aIl cfaims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. 't SHC2822*
lnsured Vehicle No. : GBC7055G

DMCVSN1526B21702 CLaim No : SNM18D0 A4a9CA2 / 5

COMEORT TRANSPORTATION PTE LTD

s$5,180.00

Date of Loss
Place of Accident

, 25/A1/2A18
: KAMPONG BAJ1RU ROAD

IN CONSIDERATION of the pal,ment made to me/us of the aforementioned sr]m by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

lnsuTed Name : HOE SENG (S.K) PTE LTD
Driver Name : WIT,SON S/O JOSEPH RAJOO

from all claims, present or future in respect of afl foss,
sustained by me/us arising out of the said accident.

I acknowledge that this palment is made without adrission of
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

injury or damage

liability on lhe

(1) G1oba1 sum

!-^.Ir^T

S$ 5, 180.00

5, 180.00S$

CTAIllS DEPARTMENI

COIITORTOETOR() ENO{I{EIRING PIE TTD

co 
' 
nY{iG DRIVEcraimant **.' ;il;;r[i*i* NRTC No :

S ignature )6.3,t &Date

jns conrcnn 0i thls d0crlilteni 4ply m vehtde damages onty

All pemonal rnjures and dam4es anrng trerdrom re exdudet Please furwald Your
COMFOBT[IEI.GBO

"EfrfiTftISi'nd-tili" 'h
from the anbil ard appticatkn ofthis rJocmncn{



CoruronrDELGRo
Er.tcrNrrnrNG

A memDer of CoMfoRlDELcRg

GST REG. NO. M2-8921817-3

8010012

CHINA TA]PING ]NSURAI.ICE CO(S) PTE L
SPR]NGLEAF TOWER

3 ANSON ROAD #16_00
SINGAPORE 079909

CONTACT NC: 62222366

Description : 3P 25.01.2018

TAX INVOICE

Com{orlDelGrc Engineering Pte L.t(i
:l-: B rlr 60.i ir,r L r !r.r !l i: '

trlairir.r + i.,rai:.r itir| in:! r .: :: Li:

a,l:]5,r |li.i,-.. rj1:i!.jr '1 , : .:,...1
1i i':!ia,r Fr.r, i :it:ri rr,a nr ,i'ai 'l-'., ,

3:Ll llf, rr.rl il :,.tarr,'r 4irfa.ia

COI'P3IIY REG. NC. : - !'l: 6['44;,r

VEHCLE NO
cHr" r.lt t, Y

MAKE
iJYU}.IDAI

I,IODEL
SON,4TA

DATE OT REG
3L.L2.20r4 i
CHASSIS CODE
KMHET411,'I,{AABO 3 38 9

INV. IO,/DATE
91354799 .11. 0:. :01t.

JOB NO.
?nq11nqll

ODOUETER READING

JOB TYPE

Invoice for tump Sum Repair

Totaf LumD Sum ReDaar
Add GST G.

?otaI Invoice amouat

Amt
7_000 z

4.15-,.ii(
290. 5C

4 ,44r. 50

lssued by
RepaII TvDe
Pal4nent -Lype/]',erm

: CHEWBEELENG 3l-. 01. 2018 L4:25: 45: CLsa /51 / 5'l: /Credit 30 days

ComfortDelcro Engineering Pte Ltd
A rnember o{ CoMfoR'lDEtcRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

2510112018 @ 11:00 hrs
KAMPONG BAHRU ROAD
GBC7055c

Our Ref: CT18010759

Date: 31 January 20'18

TO WHOM IT MAY CONCERN

coht
,rDr-_*

directly for
of the said

we refer to the above-mentioned accident and wish to inform that comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicre registration
number !HC2822X (the "Taxi,,). The Taxi was hired to KOH HOCK SENG tC NO
s1319473D a registered hirer-operator of comfort rransportation pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $gg.zs per oay (inclusive
of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance pte
Ltd on a third party basis at the material time of the accident.

we wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accideni with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop
settlement of claims with third party,s insurance company in respeci
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 '1'188 Facsimile +65 6453 3183
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1125t2014 lnsurance Particulars Enquiry By Agents Detail

Enquire Vehicle lnsurer
Vehicle No.lncident Date/Time Search Status lnsurance Company Code lnsurance Company Name

GBCTVC 25 )any / 77tOOtO0 Successful C01 CHINATAIPING INSURANCE (SINGAPORE) PTE LTD

Previous OK

https://vrl.lta.gov.sg/lta/vrJ/action/insPalrDetailByAA?FU NCTION-lD= F 1801043ET


