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B P V4 LKK Auto Consultants Pte Ltd

51 Uik Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 8256 3581 FAX: 6256 4315

Reg. Mo 19960T186R GST Reg No. 19-0807138-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/AIG18001720/ARb3
RIS BULONG |MHANEIA
CHARTIS BUILDING Date = 29-01-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SDONT7518G Veh. Inspected SKF 618G
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meadification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/01/2018 Inspection Date 28/01/2018
Survey held at FPREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408698
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183

Email: Nara. khai@premiumauto.com.sg / clalms@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No :  B366K 2323

Fax No : 68411183

Reference :  PA/TP/0114/2018/GW
Date :+  27-Jan-18

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Caroline Teng Su Fong

Address 15 Seraya Lane
Singapore 437282

Telephone (HP)9B468109

Type of Claim Third Party Claims

Policy No. 1700088351

Vehicle No SKF618CG

Model Code Audi A3 Sedan 1.0 TFSI

Model / Year Dec-17

Engine No CHZ584019

Chassis No WALUZZZBYVX)1024820

Mileage 1418

Date In 27-]an-18

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 27-]an-18

Place of Accident

UPPER BUKIT TIMAH RD TURNING LEFT TO CHOA CHU KANG



. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKF 618 G

S/N Nature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and transfer rear parking aid. Check

1 /N
function and renew according to damage. P 3
> To remove and transfer rear lid's convenience lock SN S
system and wire harness for tail lights.
To remove rear fittings, dismantle and renew rear
3 bumper and rear lid. Transfer old fittings and align <
to position. Re-oraganise rear crash management
components. Reinstall all parts removed.
/ /
4 Torespray rear bumper, rear lid. 5
5 To carry out diagnostic check. SIN %

IBU.U{JL,/

280,00 X

1.59960 e

19200

TOTAL LABOUR CHARGES :  § 3,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKF 618 G.
Damage Parts & Prices
2/N __ Parts Description __S/NETT __REMARKS
1 REAR BUMPER ;;,.-15._.__,-4 5 1,697.00 ~ \\B53. GO
2 REAR BUMPER FIXING PARTS  y— $ 166.00
3 REAR BUMPER GUIDE SECTION-LH S 14.00 +
4  REARBUMPERSPOILER M »~ 5 206.00 -
5  REAR WHEEL HOUSING LINER - LH A% &~ S 32.00 ~
6  REARLIGHT REFLECTOR-LH &7 ~~ 5 35.00
7 REAR BUMPER SENSOR Nt Nie- 25 a21.00 ~
8  REAR BUMPER SEAL - 0-RING Mol NC 4 14.00
9  REAR BUMPER SIDE REINFORCEMENT B4 5 501.00 ~ foe. ko
10 REAR BUMPER SIDE SUPPORT-LH A7 = 5 57.00 =
11 REARLID u] =% s 2,310.00 +
12 REARLID ATTACHEMENT PARTS /A4 5 253.00 «
13 ADHESIVE PACKING ~* S 15.00 — \W\.Go
14 AUDI EMBLEM L 5 108.00 — .00
15 INSCRIPTION"A3* | A%~ 5 83.00 ol \C,
16  INSCRIPTION "TFSI® s 83.00 G\ G
17 sunpries M€ Nee 5 300.00 T
TOTAL SPARE PARTS : $ 6,295.00
TOTAL LABOUR CHARGES ; $ 3,752.00
GRANDTOTAL - S 10,047.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X] = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel 6366 2323 Fax - 6841 1183 LEK Auto Consultants hence notfy
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Surveyed Date =24 [ ot [lg / Dt

Authorised Date -

Excess Cost

Liability :

Remarks 2 Mt fMeased | B4 B /

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email. Nora khai@premiumauto.com sg / claims@premiumauto. com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

- L] E® EE EW o

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PATPIO114/201B/GW
27-Jan-18

Vehicle in workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 DD55 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model |/ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Caroline Teng Su Fong
15 Seraya Lane
Singapore 437282
(HP)BB468105

Third Party Claims
1700088351

SKF 618 G

Audi A3 Sedan 1.0 TFSI
Dec-17

CHZ584019
WALZZZEVXJ1024820
1418

27-Jan-18

Johnny Boo / Allan Wu
27-Jan-18
UPPER BUKIT TIMAH RD TURNING LEFT TO CHOA CHU KANG



Premium Automobiles

55 Ukl Road 1, Singapore 408699
Tel 6366 2323 Fax ' 6841 1183

Telefax
Estimated Labour Charges for i le SKF 618 G
Estimated Surveyor's
SN MNature of Jobs Charges Recommendation
4 To remove and transfer rear parking aid. Check &N 280,00 5 280,00
function and renew according to damage.
2 To remove and transfer rear Iidl‘s convenience lock SN 280,00 NIL
system and wire harness for tail lights
To remove rear fittings, dismantle and renew rear
, bumper and rear lid. Transfer old fittings and align to 1.500.00 5 500.00
position, Re-oraganise rear crash managemenl
components. Reinstall all parts removed.
4 To respray rear bumper, rear lid. 1.500.00 i 1.100.00
5 To carry out diagnostic check. SN 182 00 5 182.00
TOTAL LABOUR CHARGES 3,752.00 L 2,072.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKF 618 G.

SIN Parts Descrlgﬂng

10
11
12
13
14
15
16
17

REAR BUMPER

REAR BUMPER FIXING PARTS
REAR BUMPER GUIDE SECTION-LH
REAR BUMPER SPOILER

REAR WHEEL HOUSING LINER - LH
REAR LIGHT REFLECTOR-LH

REAR BUMPER SENSOR

REAR BUMPER SEAL - O-RING

REAR BUMPER SIDE REINFORCEMENT

REAR BUMPER SIDE SUPPORT-LH

REAR LID

REAR LID ATTACHEMENT PARTS
ADHESIVE PACKING
ALDI EMBLEM

INSCRIPTION “AY"
INSCRIPTION “TFSI"

SUNDORIES

TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRANDTOTAL

All charges are not inclusive of G5T.

Legend

Remarks (OK} = Approved, Remarks (X) = Not approved
Spare parts are Special Natt

Damage Parts & Prices

ETT

1,697.00
166.00
14.00
206.00
3a2.00
35.00
421.00
14.00
501.00
57.00
2.310.00
253.00
15.00
108.00
83.00
83.00
300.00

EMARKS

3

5 5 W W

1.357.60

<400.40

11.60
86.00
66,16
66.16

6,295.00
3,752.00

5
]

1,987.92
2,072.00

“m“nuuummunumnm«mmum

10,047.00

$

4,059.92



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

- LA L

LR

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Vic (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 20 February, 2018 2:59 PM

To: Adrian Ling (LKKAuto); Vic (LKKAuto); CS A Team; Admin A; Carrine Leong; Nora
Khai

Subject: FINAL REVISION SKFB18G - TP AlG - SURVEYED 29 JAN 18

Attachments: PAD1142018 - SKF 618 G - A3 1.0 TFSI - (AlG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $4059.92 @ 4 days of repairs exclude 1 Sunday.

Your carly closure is well appreciated.

Best regards - jb



REPUBLIC OF SINGAPORE  onrvimg Licewcs

REPUBLIC OF SINGAPORE
innTiTY CARD NG, ST71309501

t# ] LEOW MENG FAI

o197 TR
- b

- CHINESE

o o - p

D
it e o

GINGAFORE

ETa3omn

, e~ §71309501

: '1_ o ey Dale o gms
S F7-11-1088

15 SERATA LANE
SINGAPORE 437282




s Pactic iurerce Py |

T8 Sharion w‘u-.
EOT-18
A Bulithng
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Co Heg No 20100820408

27 Dec 2017

Ms. CAROLINE TENG SU FONG
15 SERAYA LANE

SERAYA VILLE

SINGAPORE 437282

Dear Ms. CAROLINE TENG SU FONG

AUDI AUTO PROTECTOR PRIVATE VEHICLE Insurance Policy 1700088351
Period Of Insurance: 26 Dec 2017 - 25 Dec 2018 For Vehicle Registration No. SKFE18G

Thank you for placing your insurance palicy with AIG Asia Pacific Insurance Pie. Lid.

Your policy documenis will be sent 1o you in @ separate mail. A copy of the Proposal Form containing
details of Information disclosed and declarad 1o us prior to the inception of your motor insurance cover
(“Disclosed Information”) Is enclosad,

Pleasa take nota that this insurance cover is incepled on the basis of the Disclosed Infarmation
contalned in the Proposal Form. You have an obligation to disclose all facts which you know or ought to
know in the Proposal Form fully and faithfully. Any inaccuracy, discrapancy andfor omission may resull
in tha policy being void or affect your rights at the tima of claim. Please nolify us in writing or call our
Customer Care Centre st +65 6419 3000 (9am - S5pm, Mandays to Fridays. excluding public holidays)
within 15 days from the data of this letter to advise us of any inaccuracy, dissrepancy and/or omission in
the Disclosed Information. If we do not hear from you within this period, the Disclosed Information shall
be taken to have been verified by you as true and accurale and we shall rely on the Disclosed
Information as the basis of this insurance cover.

Please also take note that it is a fundamental and absolute Special Condition of the insurance that the
total premium due must be paid 1o us, or via our agent or broker on or bafore the inception of your
insurance cover. Otherwise, the insurance cover shall not attach and no benefits whatsoever shall be

payable by us.

This letter also confirms your undertaking to pay to us the shortfall in pramium for your molor insurance
within 14 working days from the date of our notification in the event the No Claim Discount disclosed by
you in the Proposal Form is Incorrect thereby resulting In the shartfall in the premium paid. Your policy

will lapse automatically upon the exhaustion of the pramium paid term in the event you fail lo pay the
premium within the above said period.

Onee again, thank you for choosing AIG as your prefarred insurer

Yours sincaraly

of‘\’

Bucha Manik
Head of Auto

Product underarsan by AlG Asla Pacfic morarce P LK Copyrght © 2016 AIG Asa P invaesrss Pie L3



Your Ref: SDNT7518G
PA/TP/O0114/2018/TF
5 February 2018

Mr. Leow Meng Fai

15 Seraya Lane

Singapore 437282

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlIG Building

Singapore 079120
Attn: Motor Claims Dept

Dear Sir/ Mdm,

ACCIDENT INVOLVING VEHICLES SKF618G/ SDN7518G
UPPER BUKIT TIMAH RD TURING LEFT TO CHOA CHU KANG
ON 26 JANUARY 2018.

| am the authorized Driver of SKF618G, Leow Meng Fai.
I confirmed that | will be claiming for Medical Bill and hereby authorized

your esteemed company to settle the Medical Bill directly with Premium
Automobiles Pte Ltd.

My Passengers will submit claims separately.

Your kind attention will be greatly appreciated.

Yours faithfully,

K\
R

L

Mr. Leow Meng Fai

Copy to Norah Khai, Premium Automobiles Pte Lid



BREAKDOWN OF PAYMENT

N

o

Vehicle No: SKFB18G

Accident on 26/1/2018 at Upper bukit timah Rd turning left to Chua Chu Kang
Involving vehicle/s SDN7518G

1) Repair cost s_ 4244 1 Payable to: Premium Automobiles Pte Ltd
2) GIA/LTA search fee S > Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or ¢ oo O1 Payable to: _ Caraline Teng Su Fong
Rental Car

4| Medical fees S 200.00 Payable to: _Leow Meng Fai

5) Others 5 Payable to:




Premium Automobiles K

AIG Asia Pacific Insurance Pte Led Norah Khai
78 Shenton Way BT68 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYAIGIR0OO01720/Ahb3 PATP/O1142018/ MAS

28 March 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKF 618 G. Audi A3 SEDAN 1.0 TFSI

With referenice to the above-mentioned vehicle, no. SKF 618 G, claimant,
Ms. Caroline Teng Su Fong, please {ind the related document as per attached.

I. A copy of the Original invoice no. 85012281 — 554,344, 11

[*)

A copy of Authorization to Act duly signed by cliem

3. Acopy of the Release Voucher attached
4. A copy of Breakdown of Payment attached
5. Medical bills — Mr. Leow Meng Fai — S5200.00

6. Loss of Use — SS300.00 (S$60.00 x 4 working days = | Sunday)

Bused on the above document. we would appreciate you could expedite the
payment soonest possible.

I you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKF 618 G

from
Teiaphone +65-
Telefax  +65-
EMail

Our deparimant
Dur Ret

Your Ref

Daate

total pages

Premium Aulomobies Pte L
Showroom

8 Leng Kee Road

Singapare 158080
Telaphone (65) 6566 1111
Telafax  (B5) 6471 3733

Sarvica & Pars Centres
55 Ui Rd 1

Singapore 408890
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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SLUBEAVE 1, #0025 PAYA LBIINDHSTRIAL PARK. SINGAPORE 4089330 TEL @ a8 02303560 FAN (005 n2564 515

20 FEBRUARY 2018

GAN FONG YIN BY POST & BY EMAIL
97 HAZEL PARK TERRACE
SINGAPORE 678930

Dear SirfMadam,

OUR REF : CC3/AIG18001720/Ahb3

YOUR REF : SDN 7518G

ACCIDENT INVOLVING SDN 7518G AND SKF 618G ALONG CHOA CHU KANG
ROAD ON 26.01.2018

We refer to the above subject matter. e write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SKF 618G against your motor insurance policy.

Based on the accident report, accident scenaric and all available evidence and
information at hand, it was reported that your vehicle had rear-ended to the Third-Party
vehicle SKF 618G. As such, liability may not be on your favour

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpen(@lkkauto com within 10 days from the date of this letter_if not
provided at AIG's reporting centre The list below is not all inclusive and further
document may be required.

* Palice report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

- % & & @



Auto
-l -{!{' D;ruuncmrs
il WA W e Lt

SIUBLAVE Ls-25 PAYA LBHINSDUSTRIAL PARR. SINGAPORE J08038 TEL @ 0065 62503561 FAX @ (145, 62564015

» If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@kkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

’W

Vi
C 5& dfar

1 2096
AJ{ 6741 4108

Email: vicalpeh@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

C.C gfongvin@igmayl com
{email)




Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Tuesday, 20 February, 2018 458 PM

To: gfongyin@gmail.com

Cc: Admin A Vic (LKKAuUto)

Subject: YOUR REF: SDN 7518G_ACCIDENT INVOLVING SDN 7518G AND SKF 618G ALONG

CHOA CHU KANG ROAD ON 26.01.2018

Auto
.’ .‘.’."{ C-:‘HHPFL‘-IH-‘:'
B B& B Pre L

SPUMIANVE oo 28 Py A L IS STRIAL PARK, SINGAPORE JUR0ty TEL @ 63 62560561 FAX @ 0S| 61561015

20 FEBRUARY 2018

GAN FONG YIN BY POST & BY EMAIL
97 HAZEL PARK TERRACE
SINGAPORE 678930

Dear Sir/Madam,

OUR REF : CC3/AIG18001720/Ahb3
YOUR REF : SDN 7518G
ACCIDENT INVOLVING SDN 7518G AND SKF 618G ALONG CHOA CHU KANG ROAD ON 26.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 5KF 618G against your
motor Insurance policy.

Based on the accident report, accident scenario and all available evidence and information at hand, it was reported
that your vehicle had rear-ended to the Third-Party vehicle SKF 618G. As such, liability may not be on your favour,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your palicy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh @lkkauto com
within 10 days from the date of this letter if not provided at AlG’s reporting centre. The list below is not all inclusive
and further document may be required:

Paolice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from Independent witness(es) (if any)
1



* |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh @ kkauto com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh @ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408953)
F SRS -
s ™ Save the ELarth- Frint only when necessary

This e-mall contain confidential and privileged material, and are for the sole usa of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you balieve thal you received this e-mail in error, pleasa do nol
read this e-mail or any attached items. Flease delete the e-mail and all attachments, inciuding any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you



AUTHORISATION TO ACT

(AIG Express Third Party Claim)
1, __CAROLINE TENG SU FONG (the third party claimant) of __15 Seraya Lane
SRIYaNG SN (address), owner of _SKFB18G _ (vehicle no.)
hereby wuthorize _ PREMIUM AUTOMOBLIES PTE LTD (“the workshop™) to act for me

with respect 1o my claim for repair costs and/or rental andfor loss of use (“claim”) for my vehicle
no. _SKFE18G  thut was damaged pursuunt to the uccident which oceurred on _26/01/2018

(date) along _ UPPERBUIKIT TIMAH RD TURING LEFT TO CHOA CHUKANG  (location) involving vehicle nofs

SDN7518G  (“the accidem™).

| further authonze the workshop to settle my above mentioned clamm in o manner that they deem fit
und the workshop is Turther authorized 1o receive payment further to settlement of my cliim with

payment chequefs being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of hability basis insofar as the dnverowner/insurers of the other

vehicle/s is concemed.

Dated this =) {day) of ff ) {(month) Ju_ﬂ‘;-_lycur}

d |

Signed by “the third purty cluimam™ Signed by “the workshop™

twith chop il applicable) [with chop)

Pm‘}(r{y ("L{ﬁ ;:.m;l Li“l‘}w Ml'ﬂj Fa, ME"J.-’_GI [',||;q-.t|. 0l ’



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well. Premium Automobiles Pte Ltd (“the workshop™ hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asin Pacilic Insurance Pie lid LKK

AUTO CONSULTANTS PTE LTD (name ol surveyorl with respect (o lhcmfumm claimed for
g

M {Repair Costy, S8 22000 (Lo, of resulfuse), §§ 22 MWy Dishursement), for vehicle no.

MG‘__ that wes damaged pursuant 1o the secident which occurred on 26/1/2018 (duse) along

Upper bukit timah Rd turning left to Chua Chu Kang (jucations involving vehicle ni/s SDN7518G 1y, js
pursuant (o the inspection conducted on 28M1/2018 {dale) ul “the workshop™

We/l confirm thar we/l are/am authonized by the owner _Caroline Teng Su Fong

(“the third party claimant™) of vehicle no. _SKFB18G _ ke the claim as set out in the above puragraph
and we/l hove full guthorily 1o setle the motter on hisher behall in a manner that we/l deem . We/l

encliose herein the letter of suthority given by “the third panty claimam”

We/l further confirm that wefl will indemmify AlG Asia Pacific Insurance Pe Lid for all damages. loss
undfor expense that they will or have already incurred in the evenl thal “the third panty claimam™ afler the
above suid sgreement lodpes o lunher claim against the former for any loss and expenses suffered
pertaining to costs of repairs wndfor rental andlor loss of use pursuant o the damage (o SKF618G

{vehicle no.) as a resuli of the accident.

We/l confirm that the agreement reached above is in Tull and final setilement of any claim of “the thind
party claiman”™ pursuant 1o the accident and thut funher this setlemeni is reached on a withou prejudice

and without admission of Hability basis.

This agreemeni §s subject o the application of Singapore law and ihe Singapore Couns have exclusive

Jurisdiction over any dispute ansing oul of the sume

Duared this lilay) ol AL :nmnlh;lﬂ'lit}rsm

w1,
(). “)

Signed by appoinied surveyor Signed by “the workshop™ (with chop)




Premium Automobiles Pte Ltd

M| Cemtre Sngapooe Alenangs berviis Carire U Serwscs Cantre
I Lrasara Bamt e o U e LM T8
D s L s INS. W“ - AL
e T T i wl % TR0
Page | ITiS5 ET Feg, Me. 1999Q2271M
Inveice: B5R1224| Pecounts DRBQE (T 2
AIE RE1A PACIFIC INSURANCE PTE LTD AlE ASIA PRCIFIC INSURAMCE PTE LTD
CLAIM DEFT Date 1+ SB/U3/21B MOTOR CLRIN TEPT
BUILDING RIE RUILDING
TE SHENTON WAY Order : SHFEE1BG TE SHENTIM Ly
7-16 W71-1&
INGRPORE 979120 79120 Term @ 3 EINGAPORE B79129
Regn No.: SKFBEIEE (V362860 Regn Date: 26/12/2817 Mileage: 1418 NIP No.: 53821
Modalr A3 SEDAN 1.@ TFSI EVMANE Chassisy MIUTTIBVIS162eE20 Engine: [HI 5843139 Deptz U
USE Mo, !
You have been assisted by 1- UB-Carring { |
Datails Oty Unit Price Amourt
S | GODYWORK L} 2. i.e TR
REMOVE AND TRANSFER RERR PARNING AID. CHEDW
ANl RENEN RCCORDING 7O DRWREE.
£ | BODYWORK M 500. .o .8
REMOVE RERR FITTINGS, OTSMANTLE AND RENEM REAR
. . WEPAIR REAR LI0. TRANSFER OLD FITTINGS AND
[RLIEN TO POSITION. RE-ORBANIS REAR CRASH WANRGEMEN
COMPONENTS, SEINSTALL ALL PARTS REMOVED,
S | BODYWORM M 1M I.N I, 1.0
T0 RESPRAY REAR BUWPER AND RERR LID.
S | BODYWORK My 15,0 | 1.0 | 152,09
(0 CARWY OUT DIRGNOSTIC CHEDK.
1 | REVSETINS BEjm Less & LW Shi., 3 . W
1 | AEVSBETRETE GRU COVER Less iR 1.9 1657, 1,50.68
1 | ABKBBSZTIMR 211 INSCRIPTION *TFSI' Less @20 1.8 B TR £6. 1B
1 | ABPQBSITM] 211 INGCRIPTION *A3 Less 2 L. Emn k. 1€
I ABVTRSITAZ 211 fp] SIBN Less Bl 1. Wr.5 B6, 00
1 | AEMESCALF PACKING Less 2B 1.0 14,50 11,68
Sub-Total
Parts 1, %W.% AR
Labaur L
Sublet  2,072.80 79 GST 284, 19
Wenus e
Lubricant Le Grand Total L T E
|
Received by For § on behalf of

Custormar

Presiun Autoepbiles Pte Ltd




From Singapore Bone and Jolm Clinle - s com  of
Subject Sales Receipt from Singapore Bona and Jaoint Clinic

Dnte 2rammm1uuazsm
Ta LlaspF FlEdvaal

Dear Loow,
Your sales receipl is aftached
Thank you for trusting us in your healthcare.

Yours In Health,
Singapore Bone gnd Joinl Clinic

Sales Becelpt

Tiges l 17 East Coaat Woad, #02-1J
sl.nnmu 47901%
63466568

httm e, SGBoneandIointClinic. com
Company Hegistration Ne. : 2012084001

Sale Mo.: b ]
Onte: ilrmraa

Sola Tor

Leow Meng Fal
15 Seraya Lans
Singapnre 437360

Payment Method: HETS

— Date  ArPigity  Seryiee Dty #ate Asguint
IT/RL/2016 New Condition Mew Condit 1 100, B8 188,80
Consultation
Total: SE100. 00
Anaunt Raoefved: ee.pe
Balance Due: 542,00
WETS

Sngapcrs Bone B o Chrec
Tioss @ 11 P Bae Coant Nown, &7 17

T

Srpapore LSS
Feurm W40 382

it S B s o i e e

L TR LT L RPN e T




From  Singapore Bone and Joint Clinle | bl = oF
- Siubject mﬂmmswmwmmmh
Cate EF'Ibmwrm‘llﬂﬁﬂﬂm

To \enokFs S| jrayt
Dear Leaw,

Thank yau for rusting we in your healthcars,

Yours In Health,
Singapore Bone and Jainl Clinle

Sales Becelipt

Tides @ 217 East Cosst Road. w82-12
re

Singapore 438915
Ll ; SGBoneandiointClinic. com
10 et it
C& Hegistration Mo. @ A3

Sale Mo.: 5684
Date: li.;ﬂimﬂ

Sala To:

Leow Meng Fal
15 Seraya Lame
Singapore 437387

Payment Method: METS

_m_{num_ﬁuu;m Rage Angunt
8378370818 Follow-lp Follow-Up 1 100. 0 108,08

Treatnent

Total: Sqime. e
Amownt Received: The. e

Balance Due: S50.00

Sengapors Bone srd Joire Ciee
Togms @ 797 Low Coaui Bosd #0717
ey

Sergapare LIFTY
L

irdndd SliBoreend iartl wuc 1o
e IR O A e W e T ]




Merimen e-Claims Page 1 of |

«+«CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING -
Case honfied Esr Submynred Ad] A=signed | Ad) Rpt |Adj Submitted | Ins Auth'ed | Sitatus
| 292002018 i $$4,059.02  $$4,059.92 ‘P"""‘" for Survey
n i Report
Edi og | Edit Ady Rpt I _ EmtE-n.mlhl._[ View Rot I Eancel Case

Hain Reference Claim Details

CLAIM SUBFOLDER DETAILS _|[Crested by adjuster]
linsured: | GAN FONG YIN, ID: 568771016

Main
Claimant: CAROLINE TENG SU FONG, [D! 573230158

|Vehicle Reg. | I | 26/01/2018 14100 - (5%
| Mo i | Date OF LOSS: |1y manths From LTA Reg Date (Man ¥r)]

Claim Type: TP / 658452473356 ralcy/Cover |1 700056950

SDN7518G m:ﬁ: 1 F000ERIS1

Pramium Automaobiles Pie Litd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel! 6765B9828/9827/9911

AIG Asla Pacific Insurance Pte. Ltd, (Express] - Tel £5-541%-3000 . [Handied by Tan, Bennie-WZ - 6419 1718] Benne-
W2 Tan@aig.com -

AIG Asla Pacific Insurance Pte. Lid, (SG) - Tel; 65 6410-1000

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tal: 6256-3561 _ [Handied by ADRIAN LING] ... | Final Rpt due 07/02/2018]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
There sre no mail for this case. l

View All | Sesrch Tasks | Creste New Tosk | Compiete |
Complated On Created On l‘-l-mc?l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/4/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SKF618G (65845247335G)
[SDN7518G]
T
CAROLINE TENG SU FONG
Jan 26 2018 2:00PM
[GAN FONG YIN]

Premium Automobiles Pte Ltd
Upioad Documents | Uplcad Phetos | _Compose ew Latter | Uplosa video | Uplasd Autio | View [View in Bromie [ ]
“I.llhrlfl:nrlupundm o - |1ll1rnlﬁ! [:I E
‘Wo_|Finalized On |LKK Auto Consultants Pta Ltd (HQ) | B Thumbinail Print
{1 (o) Third Party Express Settlement — Payment Breakdown O e [
Photes/Images Iperpage | v
No [ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1| 20/0%/18 09:39 Genaeral View ) | Load e ™
2 |20/03/18 0939 Chassis Number D | ioed ik _
3 (20/09/18 09:39 | General View 0| aws | A
4 | J0/031809:39 | General View D s A
5 |20/03/1B09:3%9 | General View 0 | Losd WG
& |20/03/1809:39 | Genersl View D | e | B2
7 |10/03/1805:38 | General View @ |sdc | A
B 0/031809:39 | General View 0 | oad s =3
19 | 20003718 D9:39 General View 0 | loaairs | A |
|10 | 20/03/18 ©9:3% | General View O | caaws | B2
(11 |20/03/15809:39 | General View 0| teows | A
12 |20/03/18 09:39 | General View 0 s | (4
13 |Z0/0W/18 09:3% | General View O | adws | B2
(14 | 20/0318 09:39 | General View 0O | ors | 4
(15 20/03/1809:35 | General View O | ioadiec | A
Documentation [ per > g
No_|Relabel/Reorder | LKK Auta Consultants Pte Ltd (HQ) | Thumbinall | Print
1 29/01/18 15:52 TP ESTIMATE - ﬁ Load PDF |
1a 29/01/18 15:52 TP GIA REPORT L Load POF
13 29/01/18 15:52 01 GIA REPORT Lowd POF
|4 30/01/18 17:44 | TP ESTIMATE- MARKED - B [ B
5 |[I0/02/18 16:58 | EMAIL TO O1 @ | owdroe | ]
6 |20/02/18 17:05 LETTER TO O Load POF |
7 |10/04/18 0B:50 | WORKSHOP INVOICE Load POF |
B 10/04/18 05:50 | AUTHORISATION TO ACT FORM losd POF |
] IIHMHI_EI.'H Release HEH"-' | Load POF |
10 |10/D4/18 08:50 MEDICAL FEE - | tosdFDF | |

Documents Checklist
DOCUMENTS CHECKLIST -

Thmemmmumm:ummm“m?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10742018



Merimen e-Claims Page 2 of 2

r R - LKK Auto Consu Pte Ltd (HQ)

Show Remarks To: || Handling lnsurer

ot REmarks are prividd uiless youw show 1§ 10 aphes parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[Vehicle No: SDN7518G (Insd veh) Model: UDI A3 1.4 SEDAN TFSI
SKF618G (TP veh) AMBIENTE) (A)

| Date of Accident: |26/01/2018

Global Sum Settiement | | | | Yes | [X] Ne

Repair Estimate $ 10,750.29

Final Repair Cost .8 4 344 11

Loss of Use '8 300.00 5.00 days at $60.00 per day
Rental (if any) £ 0.00 days

LTA / GIA Search Feae s 0.00

Others: Medical fee § 20000

$

Final Settlement Sum $ 4,844 11

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop:

BOLA Liahility 100 (%)

BOLA Applicable: Yes/ Me— BOLA Scenario No

—27_

Assessed Liability (*);
* Assessed Liabilily to be filled enly for chain callisions and for cases where BOLA does not apply.

(%)

Remarks

Paymaent Instruction: Payee’s Breakdown

1) |Premium Automobiles Pte Ltd - 4344 11
2) |Caroline Teng Su Fong 5 300.00
3) |Leow Meng Fai -] 200.
10 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report/ Bill [if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 10/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreq ne 1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18001720/AHB302

Date: 10/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Folicy No: 1700056950
Cisimant Vehicle sre18G Insured Vehicle No: SDN7518G
Date of Loss: 26/01/2018 Nature of Claim: TP Claim No. 658452473356
CESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKFE1BG
Maka & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CHZ584019
Reg. Dale: 26M12/2017 (Man. Year 2017) Chassis No: WALZZZAVXJ1024820
Colour White Cdomeler 1419 km
Engine Capacily, 999 cc
Market Value/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
T 1 F
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefi Side: Bridgestone & mm Rear Left Side; Bridgeslone 6 mm
Front Right Side: Bndgestone 6 mm Rear Right Side: Bridgestone 8 mm
The above valuss represent the remamng e freads depth
COSTOF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 6.285.00 1,887 92 4.307.08 68.42
Miscellaneous Items 0.00 0.00 0.00
Labour 3,752.00 2.072.00 1,680.00 4478
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5%) 10,047.00 4,059.92 5987.08 59.59
+ GST 7.00/7.00% (5%) 703.29 284.19 418.10 59.59
Nett Amount (S§) 10,750.29 4,344.11 6.406.18 59.59
+ Loss of Use (5.0 x S560.00/day) (S§) 300.00
+ Medical Costs (55) 200.00
Nett Liability [S$) 4,844.11
INSPECTION
Date of Assignment: 20/01/2018
Date Inspected: 29/0172018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 4 0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 10/4/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: This rapon represents our findings ol he tima and place of intpection stated hersin. Such inipection his besn camisd ouf 10 the besl of aur
krowisdge and abilly but any ather babilly under any ather circumstances (v hareby arpressly sciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amaount
1 1 *REAR BUMPER Deformed 1607.00FS *1,35780FS
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 166.00FS *F§
3 1 *REAR BUMPER GUIDE SECTION -LH Not Necessary 14.00FS “-FS
4 1 *REAR BUMPER SPOILER Mot Necessary 206.00FS *-Fs
5 1 ‘REAR WHEEL HOUSING LINER -LH Not Necessary 32.00FS *FS
L 1 *REAR LIGHT REFLECTOR -LH Not Necessary 35.00FS *-F5
T2 *REAR BUMPER SENSOR Not Necessary 421.00FS *-F8
g8 4 *REAR BUMPER SEAL -O-RING Not Necessary 14.00FS *FS
8 1 *REAR BUMPER SIDE REINFORCEMENT Bent 501.00FS “40040FS
0 1 *REAR BUMPER SIDE SUPPORT LH Not Necessary 57.00FS *-F5
1" 1 *REAR LID Repair 2.310.00FS *F&
12 1 *REAR LID ATTACHMENT PARTS Nol Necessary 253.00FS *FS
121 *ADHESIVE PACKING Necessary 15.00FS *11.60FS
14 1 *AUDI EMBLEM Necessary 108.00FS *BE.OOFS
15 1 “INSCRIPTION A3 Necessary 83.00FS *B6.16FS
18 1 *INSCRIPTION TFS! Necessary B3.00FS "66.16FS
17 1 “SUNDRIES Nol Necessary 300.00FS *-FS
F=Franchisa pan §=SpcNett

Total Parts (S$) 6,295.00 1.987.92
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no now miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE
2  TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE MNew 280.00 0.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3 TOREMOVE REAR FITTINGS ,DISMANTLE AND RENEW New 1.500.00 500.00
REAR BUMPER AND REAR LID .TRANSFER OLD FITTINGS
AND ALIGN TO POSITION .RE-ORAGANISE REAR CRASH
MANAGEMENT COMPONENTS REINSTALL ALL PARTS
REMOVED
4 TO RESPRAY REAR BUMPER ,REAR LID New 1,500.00 1.100.00
5 TOCARRY OUT DIAGNOSTIC CHECK Mew 182.00 182.00
Gross Labour Cost [S§) 3,752.00 2,072.00
I Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2018



