AT

INS. CASE OWKER

’Su}\\“

‘ CC 3/AIG18001H2 | RlpZ

N [

JIEETS

Surveyer

ASSIGNMENT
KALuza/ Dol :‘?—n"r?

Pre-assign / CCL [ FTE

Insiered Vhicie Na
Mmool Tsured
bivaiered Tel Mo
Excess Sec [l 15%

Is driver the ownet?

I M), Dirpwer Same £ Age

{!},y_’ h[ z Clatm No
_8Bpe Cus pEY Maliey N

L
Dhste 17 Imr/

Regrsered n Memmen

% fi;l/li :

12489407375
Mop&dinz
_Bry £2%pCr-Zo &)

he 2998 Wlaske / Model
DO.A ' Pluce ot Acciden wﬂm D
Ly i N Nuture of Accident Angiel DR

0 GIA REPORT

No TP Gla kerort(d  No

Drvver Tl Na (VATEN N0 ) Insuredd Lishility - % Final? Yes /! No

_ Mo zs  —— _ —

.

»!' INSES INSRE NSRS NSRS

=4 WP (DRE (layers ) WS WSP = WS

..' Tel Tel Tel 1 Tel

-5 Lkability Linbality Lizhiliky Tdahility

== RMKS RMKS AMEKS: RMKS

Dated Thisa
SWC 26 2o T30 lpnind nad o AATAGE DATE/ PIC
_I' /; oY L] I ] ¥ [ » 1N Hepurting i et N
hEn Fo £ I farG (F g3 & Opd iz /ol 3 Moo Reporing B indy

ctlorladur 7 | r

a\e -
\E._HHL -

Sk E——

Ttk oo\ D M'Tﬂ-l L") el
o g evahr s

:&thwuw-n Lo m"ﬂv_"-_"‘-_":[’

1!\[1;“& V1 i REL:L.lr* B2

b S 1 H.ep.lml.nu Ier i Fanald

Afer call I o (0

::::?-::mt e Ii{{hllh-]‘ﬂl. kup| 3 IL! |—1|.J

JPecusmenistin Chiech List: Handler  Togrst

Afigr call b (01

Auhiminaizon Ti 'L.1_
it W e furn

I:'?:' ey Bl

Cur Menduld Divvirton

Trswimg Ivmee

ﬁNnuLI-.uuu.s TR AT

R

]

==

LA fCiL -
b'q' ?ﬂl.‘ H [DElE,._  Mediew Wit
B e ]
'IH‘J{\‘(‘ ord / ol %— N Ml Rejoet Dnstiictbo || j i
L ~ BM_{_ﬂﬂ U edhile LOD ] i
Payment Bresledown Form
PRELIMINARY ADVICE Ui Timpe ez Ty Pont-Repact Phitos =T 1
| Cuhiers: [ ] [
I!“L\.\Lu!.t_l'lu.\ Diale Teimne: Cimbiren with Cunfirm hs
Rojuadi- Cosi 55  duys) Heduction: 5 ﬁnu.l [ Jca D
FINAL SETTLEMENT  Dale/Tune 1"-[\1 \¥ Confirm with Lm Bl |1 cull _|
Final Lishilty: % I greed | Jescd) BOLA SN No 1 KOV B 25, Ass. Lis
Rt AL OS5 -

Losis oo Hemtal (L0
Lowsl ol Ui i1.0000 1
Lams oof Imcome | J':III

LOR oy ] Lovomy [

GIAATA Semrch

.“ 3

SIS e R0

-

days)

T T I - I T S —

| EIR + LIW LOR + | 'I'.I r'.l'.l:'i anly mrl

Medicsl 15 {1 Chabim b N seci'rivane Saitle
b s it _“ '[_';.} -'Uu' irg 1'{,?;...@1.@:.. | |2} Bt Fuoarmad |

| Legal Cini b4 - - 3} Survey lee ;wh
Tonal: S5 EEM Gilohal Sum 83: fgw A s

[FeaL PavniEsT Dte Time: Confm wih = T e

Payee | 55 L;h - w (Nama 1 cwm\jh) Eﬂg\m—' hﬁj w U:d

Fayie 2 [htrvke o Moh ) 5% | M 2

Paryoe: 31 Shorke of NoA 55 fagme 1




ot pagd CImT
Ir IR Tm

Wcr6is G e
._ g Fmaliese

| ;.4__,,6_.1.*4 e

Vel b CeiSalNiN
f '] L{J’{f : de: Stz HITK

Kr HET stvm A4 7 9&use

T o
S s erli
e | o 7

— b =

el \osc .

—

—

“:'“i"l"“L ) 1,&1'

D!.r M-

Buk Va'.ut
\T%- Cebols 4

\i ln.m *f&' Cest)

Ve ;B nm wi&ﬂ)—

R Rk VAw

¥ 3N 9g

o



F L A LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 901-25 Paya Ubi Indusirial Park, Singapore 408833

- TEL 6258 3581 FAX: 5256 4315

Reg. Mo 198607188R (ST Reg. No. 10-0807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCYHAIGIBOOTT12/K1ps3
oG LA
CHARTIS BUILDING Date - 29-01-2018
SINGAPORE 078120
Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 8005T Veh. Inspected SHC 3835
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Stearing
Brakes Modification
Gonoral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyra mm
L/H Front Tyre mm
R/H Rear Tyre mm
|L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  24/01/2018 ]In:pm:tlnn Date 26/01/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

52 LOYANG DRIVE
SINGAPORE 508869

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE"™ BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




SOMFORT

' ENGINEERING
.‘ COMFCIRT i D8 il 20eETT S Ba
feam: ARC Repair TP(CFS0)L JOB CARD :ales Crder: JC N0J05110525
STOMER REGNMB5e 3638 s

CITYCAB PTE LTD

MAKE : FUE

P e T eG TREE HYUNDAT e
e 3 BIN MING DRIVE —

Singapore SINGAPORE 575717 ELSONATA 24 10T 5016 0. 25

65551188
- [ fion YR OF TRRGET DATE

n m\z\ %842, 2010
’ CHi COMPLETION DATETWME:
COUNT CARD NO.. ON | TTREERawanrseoss.
JOB DESCRIFTION
[:‘.:mant Date; 24.01.,2018
NATURE: ACCIDENT REPAIR (AR)
g8/NO LABOR CODE DESCRIPTION
|
ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T

Fwincgemant Sip Extt Pass
= Wemicie No.
.  SHC 3538 & H"«&‘V\(j SHC 3538
3 of Service Adyinor Signature/Date Menw of Service &dvisor Cste
raturnead o Seryice Recaplion upen colection Ty b mpt &y Sacuerity Glugaed




CITY CAB PTE LTD

" REPAIR ESTIMATE*

VEMICLE N0 : SHC 3638

[ ¥

f)rl ( r

DATE(M/{DIB 14:58
MAKE ! -
MODEL  : HYUNDAI SONATA ANVULCA (
oy | Parts Description/ Labour ! Type | Unit Price - ! Amount |

BootLid -

Boot Lid Rubber

Boot Lid Lock Upper <

Boot Lid Lock Lower =

Boot Lid Sonata Plate —

Boot Lid Hyundai Plate —
Boot Lid 'H' Emblem —

Hoot Lid CRDI Plate

Boot Lid Lamp (RH) -

Rear Bumper —

Rear Bumper Reinforcement T
Rear Bumper Clip -~

Rear Bumper Side Bracket —
Rear Bumper Sponge =~
Rear Bumper Under Cover

Rear Bumper Protector (RH)
Tail Lamp (RH) -~

Tail Lamp Quanrter Panel (RH) —
Rear Panel _—

Rear Panel Gamish ~

Exhaust Pipe Insulator «

Exhaust Silencer [

Exhaust Pipe Hanger >

Rear Fender (RH) .~

Rear Fender Inner Panel (RH) —

Rear Fender lnner Lining (RH) 2

Rear Tray Lugg Side (RH) 7

Rear Fender Mudflap (RH)

Rear Windscreen Moulding —

Rear Tyre Rim (RH) 7

Rear Wheel Hup-Cap (RH) -~

Rear Wheelbearing ING & Hub ~

Rear Trailing Arm (RH) 7

Rear Assist (RH) < 4

Rear Shock Absorber (RH) ~ )
Rear Shock Absorber Mounting (RH) -
Rear Crossmember 7
Stabilizer Bar

Stabilizer Link

Rear Upper Arm (IUH) :I
Rear Lower ArmRH)
Rear Knuckle Arm (RH)

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

-
s
5
5
$
$
5
S
$
5
$
S
5
-
S
S
3
5
3
3
S
S
-
5
-
5
S
5
$
S
s
5
S
5
S
5
5
5
S
5
5
5

1,349.50
110.90
132.10

30.30
43.60
24.20
26.10
2270
230.20
578.40
483.30
2200
49.00
137.40
| 85.80
38.00
344.00
93.80
391.80
95.80
56.10
723.00
56.10

1,935.90

1,255.00
74.10
1740
15.50
60,00

284.70
14500
384.60
115.00
115.00
160,60
55.30
14040
196.00
65.30
321.70
195.80
550.80

—

wr WA

12,362.20
2.472.44

9,889.76

Page 10f2



SHC 3635

Oty

Parts Description/ Labour Type Unit Price Amount
Boot Lid City Cab Logo & Tel No. Sticker - s 30.00
Rear Bumper Reverse Sensor .~ 5 135.70
Rear Bumper Advertisement Logo 5 50.00
Rear Fender Advertisement Logo (LH/RH) b 100,00 | § 200.00
Rear Fender Comfort Sticker (RH) S 3000
Rear Windscreen Sealant - 5k S 46.00
Rear Tyre (RH) — 5 216.00
S 707.70
Labour Charge fous
Panel Beating $ 1 .,&D‘.}:ﬂll
Spray Painting Charge S 120600
Wiring Charge S 5p-a0
Tuff Kote S lopeo|
Rear Chassis Alignment Charge S 40000
Remove/Refix Cushion & Upholstery Rear 5 | 5041
Remove/Refix Rear Windscreen Glass S 120807
Remove/Refix Reverse Sensor s | 20047
Remove/Refix Undercarnage (RR) 7 40}!105-
Remove/Refix Exhaust Pipe S 15pa0
Rear Wheel Alignment $ 120807
TOTAL LABOUR 5§ 4,610.00
ESTIMATE TOTAL S 1520746
/(J [~ ((tes
% ) )t
(G &
7Eh e Vs
L ,
g br-rY
LKH 4 T
- ance nolify
L St ool vole | [ Bepe i TS
iy : = ¥ R g
',...-—'-'-‘_'-_—_'___ o Parh prices " 7 sy
-— sl ™
*H TEudion” by
. :; “* ang
& Company

Ara

{ FLapEr

This is an initial estimate based on a visual inspection of the

be prepared after the vehicle is surveved by a motor Survevar

1:::- vehicle. The final repair guantum will

cd by the-mssssuce company.
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Nett
Nent
Nett
Nett
Nen
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11292018 PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle Y /, g

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 2839G

Vehicle Details

Vehicle No.: SHC363S

Vehicle to be Exported: Yes

Intended De-registration Date: 29 Jan 2018

Vehicle Make: HYUNDAI

Vehicle Model: SONATA NF 2.0 CRDI AT ABS 2WD 4DR TURBO
Primary Colour: Yellow

Manufacturing Year: 2010

Engine No.: D4EAAT12842

Chassis No.: KMHET41VMAA798058
Maximum Power Output: 110.0kW (147 bhp)
Open Market Value; $15,641.00

Original Registration Date; 16 Dec 2010

First Registration Date: 16 Dec 2010

Transfer Count: 0

Actual ARF Paid: $15,641.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 15 Dec 2018

PARF Rebate Amount: $9,384.00

Intended COE Rebate Details

COE Expiry Date; 15 Dec 2018

COE Category; A-Car [1600cc & below)

WMM:WJMMWEMMHRmmﬂyPubB:Blhmﬂlmlrmmmﬂ_lﬂ-Wﬂﬂm

172



12812018 PARFICOE Rebale Enquiry

. COE Period(Years): 8
PQP Paid: $26,886.00
COE Rebate Amount: $2,945.00
Total Rebate Amount: $12,329.00
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-

registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is
earlier.

The information contained herein is correct as at 29 Jan 2018

OK

hitps:/ivrl ita. gov.sgMta/vriaction/enquireRebateByFublicBaforeDeraginput?FUNC TION_ID=FB304008TT
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Hsiao an_tﬂ (LKKAuto)

From: Hsiao Tang (LXKAuto)

Sent: Tuesday, 13-March 2018 11:19 AM

To: ‘Chan, Kian-Chuan

Subject: Your ref: 12657607375G *Our Ref: CC3/AIG18001712/K1ps3 [ACCIDENT
INVOLVING SLN 8005T[O!1) / SHC 3635(TF)/ OTHERS ON 24/01/2018)

Attachments: Emall_pdf

Yaur ref: 12657607375G WITHOUT PREJUDICE

Qur Ref: CC3/AIG1B001712/K1ps3

Deor Sir/Madam.

ACCIDENT INVOLVING SLN 800ST(OI) / SHC 363S(TP)/ OTHERS ON 24/01/2018
We refer to the above matter.

We have conducted investigation as per instruction lrom Ms Priscllia Simi{ AIG). Insured invelved in thres
accident as follows: -

I, 24/10/2017
2. 121272007
3. 24/01/2018

We have uplooded a copy of our investigation report in Merimen for your perusal.

kKindly advise if there is any policy issue for this matter and advise if we may proceed Direct Settlemeant with
third party,

Hest Reguirds.
Hsino Tong, Chew | Case Handle
LKK Auto Consultants Mre Lid

TMhone: 07423107 | emuilt ghewht@kknuto.com | fax: 6741-4108

Bk 51, Paya Ubi Indostrinl Pack, Ubi Avenue 1, woz-25 | SlaoBoag)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 April 2018 B:55 AM

To: ‘Kesaval, Jaclyn-M'

Subject: RE: Your ref; 12657607375G *Our Ref: CC3/AIG18001712/K1ps3 |[ACCIDENT
INVOLVING SLN BOOSTIOI) / SHC 363S(TP)/ OTHERS ON 24/01/2018]

Attachments: Email_.pdt

Hi Joclyn.

We refer to the above maler ond our email dated 13/03/2018.
We understand that the matter is now handling by you.

Kinclly advise il there s any palicy issue for this matter and advise if we may proceed Direct Settiemeant wilh
third party.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pre Ld

Phone; H7q2-g197 | email: chewhtetlldipntocom | fax: 6741-3108

WK 56, Pava Uhi Industrinl Pack, Ul Avenoe §, so2-25 | Sl4o08g94)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 March 2018 11:19 AM

To: 'Chan, Kian-Chuan' <Kian-Chuan.Chan@aig.com>

Subject: Your ref: 12657607375G *Our Ref: CC3/AIG18001712/K1ps3 [ACCIDENT INVOLVING SLN BDOST|O!) / SHC
3635(TP)/ OTHERS ON 24/01/2018]

Your rel: 12657407375G WITHOUT PREJUDICE
Our Ref: CCI/AIGIB001 712/K1ps3

Eear Sir/Madam,
ACCIDENT INVOLVING 5LN BOOST(OI) / SHC 3435(TP)/ OTHERS ON 24/01/2018
We refer to the above matter,

We have conducted investigation as per instruction from Ms Priscilla Sim[AIG). Insured involved in three
occident as follows; -

l. 2471072017

2. 12112207
3. 24/01/2008

We have uplooded a copy of our investigation report in Meriman lor your perusal



Kindly advise I there is any paolicy Issue for this matier and odvise if we may proceed Direct Settlement with
third party,

Beat Regurds,

Hsino Tong, Chew | Case Huandler

LEKK Auto Consultants Pre Lid

Phone: 67ge-9107 | emall: ghewhit@ kkanto.com | fax 6741-9108
Bk 50 Vaye Ubl Industoel Pack. Ubi Avenue 1. eog-25 | S{ao8qy)



i{siau Tuna (LKKAuto)

From: Kesaval. Jactyn-M <Jaclyn-M Kesaval@aig.com>

Sent: Monday, 9 April 20018 1044 AM

To: Hsiao Tong (LEKAuUto)

Subject: RE: Your ref: 12657607375G *Our Ref CC3/AIG18001712/K1ps3 [ACCIDENT

INVOLVING SLN BOOSTIOI) / SHC 363S(TP)/ OTHERS ON 24/01/2018]

Hi Hslao Tong
It termis of policy, O1 s clear
However. please get evidance from TP lor liability,

Thank you

K

| 5 cific insurance Ple Lia
ton Way #08-16 Singay T2120)
3 1 E ax I 37416

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, April 09, 2018 B:55 AM

To: Kesaval, Jaclyn-M

Subject: RE: Your ref: 1265760737SG *Our Ref: CC3/A1G18001712/K1ps3 [ACCIDENT INVOLVING SLN BOOST(OI) /

SHC 3635(TP)/ OTHERS ON 24/01/2018]
Hi Jaclyn,
We refer to the above matter and our emall dated 13/03/2018.

We understand Ihal the matter is now handling by you.

Kindiy odvise If there is any policy issue for this matter and advise if we may proceed Direct Setlliement with
thircd party.




Host Hogands,

Hsiao Tong, Chew | s ol

LK Auto Consultunts T're Lud

hone: frge-gia7 | omadl; chewhtekkauto.com | fax: 6rqi-4108

I 51, Payvae Ui Industeial Pack, UB] Avenue 1, #os-05 | S{go8g4)

From: Hsiao Tong |LKKAuta)

Sent: Tuesday, 13 March 2018 11:19 AM

To: "Chan, Klan-Chuan' <Kian-Chuan.Chan@alg coms

Subject: Your ref: 12657607375G *Our Ref: CC3/AIG18001712/K1ps3 [ACCIDENT INVOLVING SLN 8005T[01) / SHC
3635(TP)/ OTHERS ON 24/01/2018]

Yourret: 12657607375G WITHOUT FREJUDICE
Our Rel: CC3/AIG18001712/K1ps3

Diecrr Sir/Madam,
ACCIDENT INVOLVING SLN BODST(OI) / SHC 3435(TP)/ OTHERS ON 24/01/2018
We relef lo Ihe above matier,

We have conducted investigation as per instruction from Ms Priscilla Sim(AIG), Insured involved in three
accident as lollows: -

1. 24/10/2017
2. 12122017
3. 24/01/2018

We have uplooded a copy of our invesfigation report in Merimen tor your perusal.

Kindly odvise if Ihere is any policy issue for this matier and advise If we may proceed Direct Setflemen! with
third parly.

Hest Hoegamds,

Heian Tong, Chew | Case Hamdlir

LEK Auto Consultants Pte Lid

Pliomes drg2-197 | emall; choshi@lkkautocom | fox: 6744-4108
I 54, Vaya Ubl Industrial Park, Ubl Avenue i, 202-25 | SG08014)

IMPORTANT NOTICE:
The infarmation in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by

2



"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnnﬂ !LI{KAutn}

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Tuesday, 2 October 2018 10:14 AM

To: Hsiao Tong (LKKAutD)

Cc Admin A

Sub Re: SHC363S / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1 pal

Without Prejudice i \ {*s. -] A A li _

pai \ \ QoA \

Dear Sir/Madam \\U e

The rental for replacement taxi started from 11/2/18. / " \«l \'\ ¥

Thank you. '

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 29 September 2018 2:28 PM

Ta: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: SHC3635 / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF: CC3/AIG18001712/K1pa3

Without Prejudice

Hi Cecilia,

Thank you for your email.

We noted that you are claiming total loss for this matter.

Kindly advise if there is any replacement 1axi was given to your hirer after the accigent.
Appreciate an early reply.

“Kindly note that this negotiation between parties an this matter ls purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
aof liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regands,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consullants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 12 September 2018 10:42 AM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SHC3635 / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Dear Sir / Madam,
Thank you for your email.

Please note that : -

LKK ref Officer in charge
CC3/AlG18001712/K1pa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiKwangolkkouto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #n2-25 | S(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Wednesday, 12 September, 2018 8:43 AM

To: Admin A <admin-a@|kkauto.com>
Subject: SHC3635 / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER

Importance: High
Without Prejudice
Dear Sir/Madam

Please refer to our LOD dated 30/07/2018 and revert with your settlement offer soon. Our hirer is chasing.



Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843



TP Veh

Date of Reg
DOA

COE Expiry Date

SHC 3635

16.12.2010
24.01.2018
15.12.2018

(1) Estimated Book Value

Unit Cost

Import Duty

Registration Fee

PQP Paid

ARF Paid

Estimated Per Taxi Purchase Price

Estimated Per Taxi Purchase Price
Less 60% of ARF Paid
Estimated Full Lifespan Depreciation

Estimated Full Lifespan Depreciation
Times Balance Life (11/96 months)

Add 60% of ARF Paid
Estimated Book Value

67,795.15

67,795.15
9,384.60

58,410.55

58,410.55

6,692.88

9,384.60

16,077.48

(1) Adjusted LTA Rebate
PARF Rebate

PQP Paid
Times Balance Life (06/96 months)
Adjusted COE Rebate

PARF Rebate
Add Adjusted COE Rebate
Adjusted LTA Rebate

12,329.00

(Summary) Estimated Nett Value
Estimated Book Value

Less Adjusted LTA Rebate
Estimated Net Value

16,077.48
12,329.00

3,748.48




Hsiao Tong (I.KI{Autu!

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Wednesday, 14 November 2018 2:11 PM

To: Hsiao Tong (LKKAuUto)

Ce: Admin A

Subject: Re: SHC3635 / SLN B005ST DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$6,380.00 for property damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Wednesday, 14 November 2018 10:33 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: SHC3635 / SLN B0OOST DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF: CC3/AIG18001712/K1pa3

Without Prejudice

Hi Cedilia,

Apologise for late response.

We are prepared to improve our offer at a global sum of $6,380.00(alHn).

Flease confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event ol new evidence belng discovered or subsequently produced by either party that will materially affect/Inflluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtéelkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #o2-25 | S{408y33)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 26 October 2018 9:16 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: SHC363S / SLN B005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Without Prejudice

Dear Hsiao Tong

Please refer to our proposal of 56470 & revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 12 October 2018 3:34 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: SHC363S / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Without Prejudice

Dear Hsiao Tong

You had omitted the tow fee of $150 in your offer.

We propose GS 56470. Please revert.

Thank you.

Best Regards
Cecilia Lee



Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Thursday, 11 October 2018 5:48 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: SHC363S / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/A1G18001712/K1pa3

Without Prejudice

Hi Cecilia,

We refer 1o the above malter and our RTM on 11/10/2018.
We propose settlement at a global sum of $6.200.00(all-in).
Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlemant.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Cnse Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park. Ubi Avenue 1, #02-25 | S(4080733)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Tuesday, 2 October 2018 10:14 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: SHC363S / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Without Prejudice

Dear Sir/Madam

The rental for replacement taxi started from 11/2/18.
Thank you.

Best Regards
Cecilia Lee



Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Saturday, 29 September 2018 2:28 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: SHC3635 / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/AIG18001712/K1pa3

Without Prejudice

Hi Cecilia.

Thank you for your email.

We noted thal you are claiming total loss for this matter,

Kindly advise i there is any replocement tax was given o your hirer after the accident.
Appreciate an early reply.

“Kindly note that this negotiation betwean parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089733)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 12 September 2018 10:42 AM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: SHC3635 / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER *** LKK REF:
CC3/A1G18001712/K1pa3

Dear Sir / Madam,
Thank you for your email.

Please note that ; -

LKK ref Officer in charge
CC3/AIG18001712/K1pa3 Hsiao Tong - 6742 3197

4




Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cecilia Lee Peng Geok <cecilial rkcarcare.com>
Sent: Wednesday, 12 September, 2018 8:43 AM

To: Admin A <admin-a@Ilkkauto.com>
Subject: SHC363S / SLN 8005T DOA 24/01/2018 - REMINDER FOR OFFER

Importance: High

Without Prejudice

Dear Sir/Madam

Please refer to our LOD dated 30/07/2018 and revert with your settlement offer soon. Our hirer is chasing.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

Caution: This email originated from outside of the organization.
[EXTERNAL]Caution: This email originated from outside of the organization.



COMFORIDELGRO

OurRef - TLCC18010758/ SHC 3835 /CL(st)

—_— ENGINEERING
Date - 23-Jul-18
CDGE Taxi Claims Dept.
AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508869
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 363S YOUR INSURED
SLNB005ST AND OTHER SLC1920E ON 24.01.18
We are the authorised repair workshop for Comfort Transporiation Pte Ltd, the owner of motor
Wehicle No SHC 3635 which was involved in the captioned accident with your insured

vehicle. The vehcile owner and the taxi driver concerned have requested and the taxi driver
concemed have requested and authorized us 1o assist them in presenting their claims against
the party responsible for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving  SLN800ST
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Total Loss Value $ 340883
2 30  days Loss of Rental @ $ 106.81 perday $ 3,204.30
3 Survey Report Fees {Surveyed by M/s LKK) $ -
LTA Search Fees X 3 7.49
5 GIA / Police Report Fees 3 .
6 Towing Fee 3 150.00
SubTotal: § 686062
HIRER'S CLAIM
7 30 days Loss of Income $ B80.00 perdays $ 240000
Total Claims : $ 926082
We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs - B pcs.
b)  LTA search slip/s of : SLNB0OST
¢) GIA /[ Police report/s of SHC 3635

d)  Letter of authority from owner / hirer / operator
{ ) Photographis of Accident Scene { ) Certificate of | { ) Tipolice compound
{ ) Witness statement/s { x ) Downtime/Mileage record  ( x ) Rental Rale letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it Is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecllia Lee

Executive

CDGE Claims Department

Tel 1 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare com

This is a computer generated letter. No signature is required.

& 4= O

COMFORIDELGRO i ==
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Hsiao Tuna (LKKAuto)

From: Hsiac Tong (LKKAuto)

Sent: Tuesday, 15 May 2018 5:01 PM

To: Priscilla-LK Sim@aig.com’

Cc: SUR; Naz (LKKAuto)

Subject: RE: OD /126576073756 / SLN B0OST
Attachments: LEKInvoicel_Investigation Report.pdf
Hi Ms Priscilla.

Attached is a copy of LKK invoice as requested.

Best Regurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phome: G742-4107 | email: ¢hewht@ kkauto,com | s G4 i-108
ik 51, Povn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(qo8y:31)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 15 May 2018 9:25 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OD / 12657607375G / SLN BDOST

Hi Hsiao Tong,

FYNA. CCH/AIG1B001712/K1pad

Thank you,

Best Regardy

Shitley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phorne! 6256-3561 | email Surflkkauto.com | fax 6256-4315
BIM 51. Paya Ubi Industrial Park, Ubl Avende 1, #0225 | S{408933)

From: Sim, Priscilla-LK [mailto:Priscilla-LK . Sim@aig.com]
Sent: Monday, 14 May 2018 11:30 AM

To: SUR (sur@lkkauto.com) <suri@lkkauto.com>
Subject: OD / 12657607375G / SLN BOOST

Hi



Please enclose copy of your invoice to enable us to make payment.

! V U Auto

- - W Consultanls
S A8 BA A Ple id

S1UBLAVE L #01-25 PAYA UBHINDUSTRIAL PARK, SINGAPORE 408943 |

Date 8 February 2018

To : M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16
AIG Building

Singapore 079120
(Motor Claims Department)

INVESTIGATION REPORT:

Our Ref : CC3/AIG18001712/N
Claim No : 1265760737SG
Insured : _§LN 8005T

Priscilla Sim LK
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk.sim@aig.com | www.alg.com.sg

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the imended recipient,
you must not use or disseminate the information. If vou have received this email in error, please

2



immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally. for any loss or damage ansing in any

way from its use.



' P V4 LKK Auto Consultants Pte Ltd

Sl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188A GST Aesg. No. 18-8607188-A
TAX INVOICE
Alf:r ASIAI PACIFIC INSURANCE PTELTD INV No. AC1 805068,
CHARTIS BUILDING INVDate 15052018,
Reference  QUAIG 180017 |2/N

SINGAPORE 079120 - Code AlG -
ATTN: Priscilla Sim LK | I||IIDI|I"I|II|II" r
PROFESSIONAL SERVICE FEE
Vehicle No. SLN BOOST,
Insured Veh.
Claim No. 12657607378G
Pdlicy No. !
Accident Date 24/012018
Inspection Date
Description Total
Investigation Reporn - 350.00|
Subtotal 5000
GST (7T%) 24.50
Grand Total 374.50(

We shall be glad it you could forward the payment al your early convenience
Cheque should be crossed and made payable 1o LKK Auto Consultunts Pre Lid'

LKK Auto Consultants Ple Ltd

o /4




'ﬂ Mail - Naziflkkaulo.com

AlG: SLN 8005T - CTL

Naz (LKKAuto)

Wed 7/272018 1149 AM

Sent lrems
To Priscilla-LK Simi@aig.com <Priscilla-LE Sim@aig.coms;

ccBryan Ang (LKKAuto) <bryanang@|kkauto.com>; SUR <sur@lkkauto.com=;

Dear Ms Priscilla.

| have received the assignment and will proceed with the investigation. | have aranged for
an interview with the Insured later today. 7 February 2018. | will keep you updated.

Thank you.

Best Regords,

Maz | Technical Investigator

LKK Auto Consultants

Prione: 6841-2157 | Email: Noz@lkkauto.com | Fox: 6256-4315
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Bryan Ang (LKKAuto)

Sent: Tuesday, 6 February 2018 12:47:50 PM
To: Naz (LKKAuto)

Subject: FW: SLNBOOST - CTL

2 5 |~
Best Regards.
Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@|kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Sim, Priscilla-LK [mailto:Priscilla-LK.Sim@aig.com)

Sent: Friday, 2 February 2018 11:28 AM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Subject: FW: SLN8BOOST - CTL

Hi Bryan

Kindly obtain statement and conduct investigation and check with Traffic Police any charges against insured.

Involved in three accdients

hitps:iloutiook office comfowalFrealm=lkkauto comesvuri= 1 &ll-co=1844 1 Amoduri=0&path=imailsaarch LFd



-B Mail - Nazi@ikkaulo.com

1. 24/10/2017
2.12/12/2017
3. 21/01/2018 (latest, CTL) - left the scene / third party’s vehicle not taken

Priscilla Sim LK
Senior Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk.sim@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.

hitps:Hautlook. office comfowaPrealm=lkkaula combexsvur=151I-cc= 18441 Amodurl=0&path=/mall'search a0
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ELLMEAVE 20825 PAYALUBL INDUSTRIAL PARK, SINGAPORE J089 10 TEL ; (65 025035681 FAN 2 (651 02504015

Our Ref: CC3/AIGIR001712/K 1 pa3
21 MAY 2018

BOO CHEE RUEY

102 PUNGGOL DRIVE

#18-25 RIVERPARC RESIDENCE
SINGAPORE 828800

Dear Sir’/Madam,
ACCIDENT INVOLVING SLN 8005T & SHC 3635 ON 24/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd 1o deal with the third

party claim against your policy.
We have received a claim from SHC 3638 against your motor insurance policy.

Pursuant to the above said accident wherein vou and/or vour authorized driver had
amongst other information given us your version of how the accident had occurred. we as
the appointed agent of your insurers shall proceed 1o negotiate for an amicable settlement
with third party claimant,

Should you however wish to further discuss on the maner prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
U\
CHEW HSIAO TONG
Case Handler
DID: 6742 3197
FAX: 6741 4108
Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Depy)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING  SONATA SHC3635 , ON 24-Jan-18 20:25
ALONG PONGGOL CENTRAL TWDS PONGGOL EAST X JUNCTION TO TPE.
|/ We LIM KIAT CHUA (Hirer) NRIC No.:  $11918498
and/ar TAN (How Yom b (Rete) NRIC Ho- 18I

Taxi Number SHC3635
herehy authomnse ComfortDelGro Engimesnng Pte Ltd{CDGE]:

1. Ta submit my/our claims for damages, costs and axpense, Including loss of Income, loss of rental,
medical fee and lBagal costs

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our clam
against thira party (exscept parsonal Injunes and medical clams)

1. To sign Discharpe Voucher an sy four behall,
4, To accept any paymeant (claim proceeds ) in respect of the clam aganst third pary and payment by chegue

shall be forward directly 1o COGE in accordance with CDGEs instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 25-Jan-2018
Name of Hirer LIM KIAT CHUA
Hirer NRIC 511918498 Sigraturs : 1'—*‘“
Address 618 BEDOK RESERVOIR ROAD #04-1...
470618
Contact No B6209882

Name of Reliet o Cww )L\y

Ralief NRIC q “g };.\ lLF Signature | \

Address

Cantact No

http://edgek2srv :B2/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. LettofAut...  25/01/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respeet to the
amount clamed for $$6,380.00 (Global Sum) for vehicle no. SHC 3638 that was damaged

pursuant to the accident which occurred on 24/01/2018 (date) along PUNGGOL CENTRAL >
PUNGGOL EAST X JUNCTION TO TPE (location) involving vehicle no/s SLN 8005T.

This is pursuant to the inspection conducted on 26/01/2018 (date) a1 “the workshop™.

We/l confirm that we/l are/am authorized by the owner CITYCAB I'TE LTD (“the third party
claimant™) of vehicle no. SHC 3638 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his‘her behall in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHC 363S (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Counts have
exclusive jurisdiction over any dispute arising out of the same.

iy l:n,E a

Dated this (day) of 1€ WY I {month) 20 cAr)
) .
CLAIMS DEPARTMENT
COMFORTD 0 ENGIN ERING PTE (TD
245 BRAODELL go
BuAC 5 ORE 578701
Signed by appointed surveyor Signed by “thr,l workshop™ (with chop)
Plenss fimward your cheyue mude payohle fo-

LOMFOR ﬂ‘l‘.L{;HLI ENGINEERING PTE LID

“The contents of this document apply o venicla damages
only. All personal injuries and damages ansing therafrom are
=xcludad from the ambil ang aoplication of this document.”



Our Ref: CC18010755
r ]

Date: 09 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 24/01/2018 @ 20:25hrs

ALONG PONGGOL CENTRAL > PUNGGOL EAST X JUNCTION
INVOLVING gENEEST. SLC1920E

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd Is
the registered owner of the taxi bearing vehicle registration number SHC0363S (the
“Taxi"). The Taxi was hired to LIM KIAT CHUA IC NO S1191849B a registered hirer-
operator of CityCab Pte Ltd al the time of occurrence of the aforementioned accident
at a rental rate $106.81 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assislant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile <65 6453 3182



1257208 Insurance Parmiculars Enquiry By Agents Datail

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code

SLNBOOST 24Jan 2018/ 20:25:00 Successiul AD4

Previous OK

https /vl lta gov.sgiiaivrifaction/ine PariDetailByAATFUNCTION _ID=F1801043ET

Insurance Company Name

AlG ASIA PACIFIC INSURANCE PTE LTD.

m
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Expreaa Towing Services

You Call, We Tow - Fast . Secured . Reliable chl%l

2130

Sl 37 Maring Crescent Ville 810-01 Singapore 440027 Co. Reg. ho. 531526031 HF 900 900 52 Emasil: im kohehotmailoom Website hitp: iwww.gaoanpressiowing.sg

CASH S{kLE/WORI{ ORDER

Messrs:

S Condocd aﬂe{gm
Y
‘l-"eh1cle No: RH(‘ ‘S{) 3 g ﬁ;’ég No: QG ﬂﬁk‘[’[}

#n:?; {Laf?rlﬂght]: Contact No: C\ 343 601(':[‘

Locatioh:

W \ 0D (ﬂknc\j}\nl Conkeed
'If'g )“@"l ﬂ"'ﬂ“q/ (U)

(5000 U i

Cash S: Others:
¥ A Tow Truck )
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Land Transport Authority

10 5in Ming Drive Singapore 575701
Tel: 1800-CALL LTA [1800-2255 S82) Fax: [65) 6552 53249

Our rel 0502180601 NO53094364
05 Feb 2018

CITYCAB FTE LTD
183 SIN MING DRIVE
GAS BUILDING
SINGAPORE 575717

gt o

Dear MR YEE HON WAl
DE-REGISTRATION STATUS OF VEHICLE SHC3635

The above-mentioned vehicle was de-regisiered on 03 Feb 2018, If the vehicle has yet 1o be
disposed of, you should by no later than 05 May 2018, scrap it fincluding the engine and chassis) at
an Appminted Scrapyard or submit o LTA. valid documentary prool that the vehicle hns been
permanently exporied out of Singapore. Otherwise, it constitites an offence under the Road Traffic
Act and you may be prosecuted in Court.

y We have granted the following rebate(s), where applicable, to you. You may use the rebuie(s)
il there are no owlstanding matters with the vehicle, e.g no road wx amrears, submitted valid
documentary proof that the vehicle has been permanently exported out of Singapore to LTA ete.

PARF Rebate Amount . §9.384.00
PARF Rebate Relerenve No. - 185(M54PPOO00
Expiry Date of PARF Rebate  : 04 Feb 2019

COE Rehate Amount : S2.890.00
COE Rebate Reference No. 18504 34PCUN00
Expiry Dute of COE Rebaie 1 04 Feb 2019

3 The PARF rebate may cnly be used to offset the Additional Registration Fee (ARF),
Registration Fee (RF), Quote Premivm (QP) and Used Car Surcharge, where applicable, of a motor
car to be registered in your name. The COE rebate may be used to offset the ARF, RF, QP and Used
Car Surcharge, where applicable, of any motor vehicle to be registered in your name. The COE rebate
can also be used to offset the Prevailing Quota Premium (PQP) payable for revalidating the COE of a
vehicle that is currently registered in your nume, You may also transfer the PARF/COE rehate(s)
together or separntely to a thind party. A fec of $15.00 is payable for each transfer.

4 Alternatively, you may apply 1 encash the PARF/COE rebute(s) rebute before the expiry of
the rebate. You can download the application form (Form FRO2) for encnshment of the rebate(s) from
http:/fwww.onemotoring.com.sg and mail the completed Form FROZ to LTA, 10 Sin Ming Drive,
Singapore 575701, Atn: VRL Service Operations Division, ut least 2 weeks before the expiry dite of
your PARF/COE rebute(s). For your convenience, you moy also login to e-
Services @ONEMOTORING  (Vehicle Hub > Update Owner Particulars) using your NRIC
number/FIN and SingPass or User ID/Password or EASY (for firm and organisation) to register your
Refund Bank Account for GIRO refund BEFORE applying online for the encashment (Ownership >
PARF/COE Rebate > Apply to encush rebatis).

5. Any unused portion of the road tax will be refunded 1o you awomatically



VM_SalesContract Fleet Management System 2of2
Sales Contract Vehicles Listing

Contract Ref : C4B89 Contract Date : 14/02/2018

TenderRef: GP-TQ17185 Tender Date ; oznozoT

Buyer : VTECH

S/No. |Vehicle Number |Model Scrap Date Amount
1 [SHC03835 SONATA 2 0A CRD 2007 [5/02/2018 $305.00
2 [SHABATIT [SONATA 2.0A CRD 2007 7022018 $305.00
3 [SHC7610H OMNATA 2.0A CRD 2007 [1/02/2018 $305.00)
4 |SHAS533U ISONATA 2 0A CRD 2007 P3/01/2018 $305.00
5 [SHCoDBAY ISONATA 2 0A CRD 2007 18/01/2018 $305 00}

$1,525.00

e Eﬂd nl Rﬂpun LT

printed by, simcs ComfortDelGro Taxl Business

13/02/2018 08.01 AM
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|CLATM SUBFOLDER TRACKING |
Case Notifiag Est Submated | Ad) Asmgned Ad) Ript id) Submirted Ins Authed Status |
26 Jan 2018 Peniding for Survey
o 26 lan 2018 00160 54§3,400.00 5$%3,400.00
!nml Hﬂ-l-d'.llﬂl mmm] '.rlnlnl N f‘"l

CLAIM SUBFOLDER DETAILS |[n-—hd by adjuster]
Insured: | BOO CHEE RUEY, [D: SE001B05C

Main

| Cairmant:
|Wehicle Reg.
Mo.:

1m FTELTD, Co.Reg No.: 1995028356

. | 24012018 21:00 - 59
'SHC3635 Date of LS8! | g2 Manths and B Days From LTA Reg Date {Man Yr}]

Claim Type: | TP / 12657607375G :";"{5“‘” 2100467423 (Comprahensive)
Vehicle Regy, | ol

icy No.
No. | suNsoosT (s |D-18088937MFSH
(theured): | =

| Excess:
Repairer: ;mwmm[m}nmm.summ—m:5214nnu
Handling | A1G Asia Pacific Insurance Pie. Lid, [Express] - Tel: 5564153000 . [Handled by Kesaval, Jachyn-M]
Insurer: | Jactyn-M. Kesaval@aig.com

Claimant’s | s piest Capltal Insurance Ltd (HQ) - Tel: 62222311

Insurer:
Adjuster: LKK Auto Consultants Pte Lid (HQ) - Tel: B256:3561 . [Handled by KALVIN ANG WET KUN | ... [Final Rpt due
07/02/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mo |
There are no mall for this case.

'ALL ASSOCIATED TASKS™ view All | Search Tesks | Create New Task | cComgiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resubts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 22/11/2018
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Menmen e-Claims

Claim Documents

*SHC3635 (12657607375G)

[SLNBOO5T]

TP
CITYCAB PTE LTD
Jan 24 2018 9:00PM
[BOO CHEE RUEY]

ComfortDelGro Engineearing Pte Ltd

[idee [oerome Lo
{Me [Finalized On LKK Auto Consultants Pte Lid [HQ) Thumbnall | Print
|1 [11/10/18 17:50 | SHC 3638 vs SLN BOOST - TP VIDEO © | 1osa mes
Lt Commipmdorons [ T[] &
o [Finsliosd On LKK Auto Consultants Pte Ltd (HQ) Thoenbrsill etk
1 {Dramt) Third Party Express Settiement — Payment Breakdown (1] =
Assessment Reports “.”.g'._E [
No |Finalized On AIG Asin Pacific Insurance Pre. Ltd. (SG) Thumbinail | Print
5 Smaramaning . ki i i i O | tosa v
Phatos/Images 3 per page ] &
[No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 20/01/18 17:48 | General View D | wsws | A
12 120/01/18 17:48 | General View © | osdiec | &
|3 (29/01/1817:48 | General View 0 | edwes | A
& | 2W01/18 17:48 | General View 0| toadrc | A
f! 28/01/18 17:48 General View ﬁ Load IPG E—"
|'5_ 29/01/18 17:48 General View 0D | losdiec | A
{7 29/01/18 17:48 | General View O | oxrws | B
B |29/01/18 17:48 General View ﬁ Load G | A
5 (29/01/18 17:48 | General View D | loades | 4
10 |29/01/18 17:48 | General View 0O | tosdies | A
11 |29/01/18 17:48 | Genersl View O | ks | A
[u 20/01/18 17:48 | General View D | cadrs | A
113 |29m01/18 17:48 | General View O | loadivc | A
(14 |29/01/18 17:48 | General View © | wadic | @
15 |29/01/18 17:48 | General View 0| cads | A
16 |29/01/18 17-48 General View g Load PG |
17 |29/01/18 17:48 | General View O | s | @A
18 |29/01/18 17:48 | General View D | wedes |
19 |29/01/18 17:48 | General View D | oedws | A
20 |20/01/18 17:48 | General View D | losdws | A
21 |29/01/18 17:48 | General View O | e | A
22 |29/01/18 17:48 | Genersl View D | Loadws | A
21 |29/01/18 17:48 | General View D | Losdies | A
24 |2%/01/18 17:48 | General View D | oadws |
125 |29/01/18 17:48 | Ganersl View © | weaws | [
26 |29/01/18 17:48 | General View © | wearws | B
27 [29/01/1817:48 | General View Loed IPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/11/2018



Merimen e-Claims
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Video 1 per page E )

[Ne_ [Finalizee on | LKK Auto Consultants Pte Ltd (HG) Thumbnadl | Print
[~}

20 |29/01/18 17:48 | Genersl View O | eaws | B |

29 [29/01/18 17:48 | Genersl View D | roaaies | B |

Documentation I;_M )

ho | Relabel/Reorder | LEKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print

|1 |30/01/18 13:23 | TP GIA REPORT Load POF

i 30/01/18 13:23 | TP ESTIMATE- MARKED Load PDF

3 13/03/18 0919 | SLN BOOST INTERVIEW REPORT Laad POF

4 20011718 15:05 LKKInvales1 Investigation Report Load POF

5221118 10:27 | AUTHORISATION TO ACT FORM Load PDF

6 |22/11/18 1D0:27 Releass Voucher Load PDF

7 |22/11/18 10:27 RENTAL RECEIPT Lokl POF

B |22/11/18 10:27 LTA SEARCH Load PDF

5 EIZIIHII 10:17 DE-REGISTRATION LETTER Lowd PDF

10 |22/11718 16:27 | TOWING FEE Load POF

1121118 10:37 | WRECK VALUE Load POF

12 1221118 10:20 | LETTER TO OI Load PDF

Documents Checklist
DOCUMENTS CHECKLIST pesst | Sove | print |

There are no document checklists configured.

Show Remarks To: ] Handling Insurer
Piate Bamasks sre private Gnlesd pou sbaw £ 5 other partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 22/11/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicie No: SLNBOOST (Insd veh) Model: HYUNDAI SONATA NF 2.0
SHC363S (TP veh) CRDI AT ABS 2WD 4DR
| Date of Accident: |24/01/2018 TURBO (A)
Global Sum Settiement | | [X] Yes | [ 1 Neo
Repalr Estimate $ 0.00
Total Loss .7 5,380.00
Loss of Use s 18.00 days at $50.00 per day
Rental (if any) - 18 days
LTA / GIA Search Fee $
Others. Towing Fee 5
$
Final Seltlemenl Sum (Global Sum) : 5 6,380.00

Is Third Party Workshop GIA Registered? [ X] YEE [ ] NO (Kindlyindicate

below)
A) For Non GIA Reglstered Workshop: Agreed Liabiiity (%)
B) ForGIA —— ’ BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability [*): (%)
* Assessed Liability lo be filled only for chaln collisfons and for cases where BOLA does nol apply.
Remarks TOTAL LOSS

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Enginearing Pte Lid 8§ 8,380.00
2) s
3 s
4) S
5) 5
JOANNE LEE KHANG MIN zzzﬂ';‘g“
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 22/11/2018
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LKK Auto Consultants Pte Ltd coregne tessorissr
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sun@lkkauto.com;assignments@@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18001712/K1PA30Z
Date: 221172018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pie. Lid.  Policy No: 2100467423

CHINEE VRIS a1ic3830 Insured Vehicle No :  SLNBOOST

Date of Loss: 2410172018 Nature of Claim: " Claim No: 12857T80T3aTSG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHC3635
. HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2ZWD !
Make & Model: 4DR TURBO (A) Engine No: D4EAAD12842
Reg Date: 16/12/2010 (Man. Year: 2010) Chassis No: KMHET41VMAATSE058
Colour: Yellow Odometer: B86685 km
Engine Capacity: 1991 cc
Market Valua/New Car Price: NfA
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Siza: 215/80 R18
Front Left Side: Waeast Lake 7 mm Rear Laft Side West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Righ! Side West Lake 7 mm
The above voiues represan! the remaining fyre beady depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous Hems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 0.00 0.00 0.00
Approved Total (Overridden) [S5) 3,400.00
Natt Amount (S5) 0.00 3,400.00 -3,400.00
+ Loss of Use (18.0 x 5550.00/day) (S§) 800.00
+ Car Rental (18.0 x S$106.81/day) (S$) 1,922.58
+ Doc/Search Fee (S5) 7.48
+ Other Costs (55) 150.00
Nett Liability (S8) 6,380.07
Global Sum Ssttlement [S§) 6,380.00
INSPECTION
Date of Assignment: 28012018
Date Inspected: 280172018 Inspected Al

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Adjuster Report Page 2 of 5

ComforiDelGro Engineering Ple Lid
{Loyang)
58 Loyang Drive
Singapore 508968
Estimated Period of Repair 0.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NQTE: This reporf represents our findinga at the tims and place of ingpochion stated horeir. Such ingpection has bean carmied out (o the beat of our
krmwisdgs and abulity buf any other labdity under any offer croumstances is hemby exprassly exoluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Adjuster Report Page 3 of 5

PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR,

BOOK VALUE : $16,077 48
LTA REIMBURSEMENT VALUE (RV) : $12,634.00
NETT VALUE : $3,443.48

IN VIEW OF THE ABOVE. THE VEHICLE 1S UNECONOMICAL TO BE REPATRED.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/11/2018
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REPAIR DETAILS

Recommended Parts

There are no new parts selected.
| Repott was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this prini-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/11/2018



