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Pre-assign / CCU/ FTE
muredVehieNo. (384 #3420 cumNo.  : _Iwmygpensisce2/z/lickos
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—_0doaln (el iqnd ¥ L2t Laan Chuonghol faw For youe  PNovReporinglu dod)
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1" VAL PAYMENT Date/Time: Confirm with: = Emaill__| calJ
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Z ASSIGNMENT
From Dale Vah No: S z,f 96 M 4:'/;f'_ﬁ'!’r Regn. '(;f /'f
Estimated Cost _ Type: @ M.Cycle | Bus | Van/ Lorry [ Taxi/ Prime Mover |
0D/ &}ws | TP RES | OD RES | EVA/INV | MV Truck [ Trailer or ( 4 / _ :
To Inspect Vehicle No: fl'é -g ?6 w(fp Make Su g aru Y v ce /4&0
at Workshop ms "*3&}"" [ﬂ . ]D Colour {f;@ AC:  Insured! Std/ NI/ NA
o | SpResdng 7 2/ YL T/Radio: Insured / Std | NI [ NA
insured: Eng/No. - . e
Policy No. CiNo IF[‘:P?3£{-(. Sgé\ I' ¢?m7
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(Palicy Condition) R: -
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Date _ Person Contacted - The UIC 'Chaskis frame') Body Structure affected due to colision

Date | Time Agb'_m ! Instruction =

4 1a51.04 ¢ Red

q W12.00 { 55"}.)

Uate/Time. Fig Pass 7 D: Preli. Report Days Of Repair:
1) [:]'. Final Report Resurvey No. of Trip: Survey Fee
Dt T, File Riatumn o7 Transpartation
Add Fee: ‘Site lnsp  ($ j__5<R5__8
D: Interview ($ ) Phatos
Report Format : D Tech. Invs (§ ) Othess
Lump Sum /[ LB.I: {3 ) D Weekend ($ )

TOTAL
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LKK Auto Consultants Pte Ltd

8§ RS AL
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199807198R GST Reg. Mo. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S} PTELTD Ref : CC6/CTI1B001702/Uus3
gg:i?;ﬂgﬁ%mgggmmm% 079909 e M"‘"Wlil"”"”“l‘l
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 7383U Veh. Inspected SKS 9626E
Policy No. DMCVSN1803041800 Coverage ($) 0.00
Claim No. SNM18D00515C02/3/LKKDS  |Excess ($) 0.00
Assign From Assign Date 29/01/2018
2. Vehicle Particulars & Condition
Make & Model [ 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  25/01/2018 Inspection Date 28/01/2018
Survey held at HUP MOTOR TRADING & SERVICE
BLK 9004 TAMPINES ST 83
#01-120
SINGAPORE 528838
S5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




r O Agpio
F ¥ L/ .
Congulinnf

iy L b Campany Regintratinn Mo 15867 IR

ST AVE T 005 AN A L HEINDLSTRIAL PARK, SENGAPORE 38000 L 10650 a2563801 FAN (0651 AIERA1)S

Yourrefl:  TBA Date: 30.01.2018
Our ref; CCR/CTTISN0I 7O/ us3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (5) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKS 9626E

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 29.01.2018
at the premises of M/s Hup Motor Trading & Service (Tampines) and have the following to report:-

Waorkshop Estimate Amount 195 4.363.04
Revised Estimate Amount : 5% 1,707.84
"Check" Ttems Amount : 5% 1.193.60
Market Value : S% -
LTA Reimbursement Value 1 8% -
Neit Value b
e
Description of Damage; - =
The vehicle sustained damages at the Lyt & . P ™~
Front (/S Portion o

Comments/Present Status:
Dumages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Business

Owner 1D: 5462M

ehicle Details

Vehicle No: SKS7626E

Vehicle to be Exported: Na

Intended De-registration 29 Jan 2018

Date:

Vehicle Make: SUBARU

Vehicle Model: SUBARU XV 1.6l AWDCVT

Primary Colour: Grey

Manufacturing Year: 2015

Engine No.: FB1461614393

Chassis No.: JFIGP3KCSEG147097

Maximum Power Qutput: 840 kW [112 bhp)

Open Market Value: $16,405.00

Original Registration Diate: 18 May 2015

First Registration Date: 18 May 2015

Transfer Count: 1

Actual ARF Paid: £11.405.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 17 May 2025

PARF Rebate Amount: $8,553.00

Intended COE Rebate Details

COE Expiry Date: 17 May 2025

COE Category: & - Car up to 1600cc & §7kW
(130bhp)

COE Period|Years): 10

QP Paid: $68,589.00

COE Rebate Amount: $50,05%9.00

Total Rebate Amount: $58,612.00

The information contained herein is correct as at 29 Jan 2018

OK

Page |1 ot 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTION _ID=F0304009... 29-Jan-18



Enquire Transfer Fee

Vehicle Details
Vehicle No.:

Vehicle Type:

Vehicle Attachment 1

Vehicle Scheme:
Vehicle Make :
Vehicle Model :
Chassis No.:
Propellant :
Engine No.:
Engine Capacity :

Maximum Power
Qutput :

Maximum Laden
Weight :

Unladen Weight :
Year Of Manufacture ;

Original Registration
Date;

Lifespan Expiry Date:
COE Category :
Quota Premium :
COE Expiry Date :
Boad Tax Expiry Date:

PARF Eligibility Expiry
Date;

SKS9626E

Z11 - Private Hire (Chauffeur) Station Wagon/Jeep/Land Rover

Mo Attachment

Normal

SUBARU

SUBARU XV 1.61 AWD CVT
JF1GP3KC ;SEG 147097
Petrol

FB161614393

1600 cc

84.0 kW (112 bhp)
2000 kg

1480 kg
2015

18 May 2015

A - Car up to 1600cc & $7kW (130bhp)
$68,589.00

17 May 2025

17 May 2018

17 May 2025
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HUP MOTOR TRADING & SERVICE

Bk 9004 Tarmpines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fux 6784 0076 Email: hupmotor@gmail com Reg. No. 37809100W

ouRet TP 2881/01/18 Your Ref- Datee_26%D JAN 2018

M/S BEST GARP SERVICE
BLK 406, #10-834
SEMBAWANG DRIVE, S (750406)

Estimate cost of repair to SUBARU XV 1.6 (A) MPV - SKS 9626 8

1 pe front bumper D15 § 659.40
8 pcs front bumper elips g 3 3.40 Ao 27:20 —
1 pc front bumper towing bar cover -=r 18.00
2 pos fromt bumper o/s & n/s side retainer & § 26.00 o/t Sed 52.00 # €
1 pe front bumper o/s fog lamp garnish ~Ss 31.00
1 pe front bumper sponge damper Tr.a 79.20—
1 pc front humpar reinforcement fA_ 288.00
1 pe ofs head lanp assy S« 900.00
1 pe fromt grille frame moulding sc. 304.00'
1 pe front support panel s 520,00
1 pe front number plate & frame Sert 50.00 —
_..--"".'-'-'I
» t 2,928.80 ] (§}-f
Less 2 85.76
1 00 marey
§ 2,343.04
To wiring check up & adjust headlight alignment. 50,00 20
o remove & refix sir cond parts & refill Ral34 gas. a4 1s0.00 X
To check & adjust front wheel alignment & balancing. A1 120,00 X
To respray Tuff-Kote on all affected accident parts. A-1 50,00 X
Labour charge to remove & cut out damaged parts, to jack,
straighten & kmocking out front fender & neceasary perta, ta
weld, renew & align abave parts. 750.00 %0
To putty & respray painting on -il affected a.cnid:n.nt parts. 900.00 6’5
$ 4,363.04

Dollars : Pour Thopsand Three Hundred Sixty Three And Centa Four ¥e

Vot
<X Aulp Consulanis nence nolly A~

lofiowing:
« To resurvey befonedafis sy aintng
« P pices re Subyect 1o confrmaton

® Therd gy Burvey 18 00 & “Wihout Prejudies” basis

* b diegal modficatongs) is slowsd / /‘/‘v
» Supplemanin’y fiem(3| mual be resurveyed amd |
o pubpect 19 e appecwsl hom insurance Company

g etk
F//iﬁ H—H‘O'TL
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HUP MOTOR TRADING & SERVICE

$ F n R FH

Blk 9004 Tampines Street 93 #01-120 Singapore 328838 Tel: 67584 0036 Fax. £784 0076 Email: hupmotor@gmailcom Reg. No. 37809100W

TF 2881/01/18

Your Ref:

Date: 26th JAN 2018

QOur Ret:

¥/S BEST GARE SERVICE
BLK 406, #10-834
SEMBAWANG DRIVE, 5 (750406)

Estimate cost of repair to SUBARU XV 1.6 (A) NPV - SKS 9626 E

D15 § 659.40 —

1 pe front bumper
8 pecs front bumper clips &g 3.40 27.20 o
1 pc front bumper towing bar cover 7a-- 18.00
2 pes front bumper ofs & n/s side retainer w© § 26.00 o/ ey 52.00 # €
1 pe front bumper ofs fog lamp garnish s 31.00 ¢
1 pc front bumper sponge damper Zroa T19.20—
1 pc front bumper reinforcement 288.00 7
1 pc ofs head lamp assy 900.00 2
1 pe front grille frame moulding 304.007
1 pec front support panel s 520,00
1 pc front number plate & frame Sert 5ﬁ_gﬁf
§ 2,928.80
Less 204 § 585.76
$ 2,343.04
To wiring check up & adjust headlight alignment. 50.00 JECJ
To remove & refix air cond parts & refill Ral34 gas. A1 150.00 J)(
To check & adjust front wheel alignment & balancing. A1 120,00 X
To respray Tuff-Kote on all affected accldent parts. A-1 50,00 X
Labour charge to remove & cut out damaged perts, to jack,
straighten & knocking out front fender & necessary parts, to
weld, renew & align above parts. 750.00 sz){ﬂ
To putty & respray painting omn all affected accident parts. 900.00 6r£¥:)
$ 4,363.04

Dollars
HUP MOTOR ICE
K Auto Consultants hence notify
e Rep SlLihe following:
= To Tesanyiy beforealar ii-ay painting

= To chapla darmaged part{s) during nesuniey

S pnoes we SuDRct i confirmabion

* Mo egal modiicaton(s) s allowed

= Supplermntary femis) st be resorveyad pogd

Acknowlacqsd by Regairer
Signatura:
Daste:

* Third paty survay o o0 @ “Winout Prapdicn” basis

I5 subyect io fina! approvl from Insurancs Company

| - S-F&-3-3—F-§-8—43

: Four Thousand Three Hundred Sixty Three And Cents Four Only.

V¥
A~
A/4-/-=-?-/—f
g PP
'ﬁ}‘”fmq[,{,g



Cheonghoh

Law Corporation
{Incorporated with imited liability) Blk 53 Chin Swee Road #03-05 . Singapore 160053
Co. Aeg No 2011080706 Tal; 63378700 Fax. 63373700 E-mail: mall@cheanghioh.sg

In raply. please guote our Reterance Numbéer

Our Ref. LOH.ly/SMSL-80081 .18
Your Ref To be advisad

30 January 2018

BY FAX & BY HAND
China Taiping Insurance {(Singapore) Ple Lid Fax No - 224 7478
3 Anson Road #15-00
Springteaf Tower
Singapore 079902

Dear Sirs

ACCIDENT INVOLVING VEHICLES NO GBA 7383 U AND SKS 9626 E ON 25 JANUARY 2018 AT/ALONG
TOA PAYOH LORONG 2 TOWARDS THE PIE -

We refer to the above matier.

We act for MT SINGAPORE CAR RENTAL PTE LTD the owner of GBA 7383 U, your Iinsured In his claim agains!
the third party for the damages and losses sustained by him in conseguence of the above accident

We would appreciate If you could keep us Informed of any claims by the third party against our mulugl client
Howaver, if you are minded to setlle the third pany’s claim in exerciss of your subrogation rights, kindly ensure that
suth seitiemant is made on a withoul prejudice basis so that it would not jecpardise gur client's claim against the
third parly

Flease be informed that as the report of the acdent was made by our client via Idac elactronic filing system |
police station, we will proceed (o apply for the apposite parly's motor accident report without delay

Please do not hesiate o contact us if you have any clasification

Yours laithfully
CHEONGHOH LAW CORPORATION
This is a computer-generated documen! and reguires no sigralure

oo client - wia fax only (GBA 7383 L)

31 JAN 2018



Shirley Hiew (LKK Auto)

From: Angie Foo <angiefoo@sg.cntaiping.com>

Sent: Wednesday, 31 January 2018 6:02 PM

To: Shirley Hiew (LKK Auto)

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A; Jowyn Tay

Subject: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CCH/CTI18001702/Uus3) on
25/01/2018

Attachments: SNM18D00515C07 20180131 TO INSURED -LKKDirectSettiementAccidentLtr.pdf;

MKKH18013173-GBA7383U.pdf: SNM18D00515C01 20180130 FR CHEONGHOH
LAW -LTR ACTING FOR INSD.pdf

Dear Shirley,
We refer to your email of 30" January 2018.

We attached our Insured’s SAS Report, Assignment Letter and letter from Cheonghoh Law for your necessary
action.

Kindly take note, our Insured is claiming Third Party SKS9626E -NTUC and the claim handler on this case is Ms Jowyn
Tay 63896171,

Thank you

Regards,

Angie Foo

Executive

Maotor Division

Claims Department

China Taiping Insurance (Singapore) Pt Lid
3 Anson Road #16-00

Springleaf Tower

Singapore 078909

Co Reg No 200208384E

DID; 6389 61886

Fax. 6224 7478 /6224 7175

Email angie foo@sg.cntaiping.com
Emall claimsdept@sqg.cntaiping.com
Website www.sg.cntaiping com

Digclanner

This messages s confidentia! 4 confents do nof constifute & commitment by China Talpmg Irsursnce [Shgapore) Fle Lo except where provided for i a
Weritten Eglesmant balwien you and China Talping insurance (Singapare) Pra Lid Any inauthorized daclasurs, use or dissemialiion, edhar in whoke or
partal, s profibded f yoiae nof the infended recipient of the mezsage. plagse notify the sendar immeadisiel

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Tuesday, 30 January, 2018 3:57 PM

To: Claims Dept of CTI; Jowyn Tay

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBA7383U (Ol : CTI - TBA) AND SKS9626E (TP :
CCB/CTI18001702/Uus3) on 25/01/2018

WITHOUT PREJUDICE

- 1



Dear Sir/Madam,
We refer to the above matter,

We have inspected TP vehicle SKS 9626E at M/s Hup Motor Trading & Service - Tampines.

Enclosed for your perusal is:

- TP GIA report

- TP estimated cost of repair

. Preliminary advice

- Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler , you may contact the undersigned.

Thiark you.

Best Repards,

Shirley Hiew | Admin

LKK Auto Consultants Pre Ltd

Phone; 6366-0055 | email: ShirleyHiew @ kkautp.com | fay: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp: \www.svmanteccloud.com
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HUP MOTOR TRADING & SERVICE Esail : hupmotorégmail.com

Blk 5004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 WEB SITE: http:/hupmotor.com.sg Reg. No. 378091/00W

OurRet: TP 2881/01/18 Your Ref: Date:_1st February 2018

“o™ The Claim's Manager
Motor Claims Dep%.
CHINA TAIPING INSURANCE (S) PTE LTD
3, Amson R4, #16-00,

Springleaf Tower, Singapore 079909

Dear Sirs,

RE : ACCIDENT ON 25/01/18 ALONG LORONG 2 TOA PAYOH TOWARDS FP.I.E.
INVOLVING : SKS 9626 E & YOUR INSURED : GBA 7383 U

We act for M/5 Best Garb Service., ROC : 53365462M

Who is the registered owner of Veh. Fo : SKS 9626 E Which was involved
in the above accident with Veh. No : (GBA 7383 ¥ Which we understand
is insured with you.

Your appointed surveyor had surveyed our client's damaged vehicle and
we had repaired the vehicle.

The accident was clearly caused by your insured's negligence, I am,
therefore, seeking compensation from you for my financial losses as
itemised below : =- )

Cost of repair $ 1,951.04
Loss of Use for 3 days ( 1 day X § 120.00 ) 360.00
LTA Search Fee & GIA-RMC Search Pee 2.00
Survey Fee 0.00

* 2.]13‘&4

L2 b § 8 T F T 3 L F - F ¢ -3

We have enclosed copies of relevant documents to support my client's
claim, There was no receipt enclosed, as my client's did not pay us

any single amount,

Your prompt settlement of our claim would be much appreciated.

Yours faithfully,
HUP MOTOR T_Hﬁ.n1MG & SERVICE

Mr David Ang B. Y.

Encl : Final Bill, G=r-Rental 8iill; LTA Search Fee, Owner Authorisation
Letter, GFA Report; Burvey Report—& Ins.-Certd.,

Remark : Kindly acknowledge receipt.
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HUP MOTOR TRADING & SERVICE
;lﬂ;ci'l-;:l';lmpuws Street 93 #01-120 Singapore 528838 Tel 6744 0039 Fax: 6784 0076 Email: hupmotor @ gnuil com Reg. No. ATROG1AOW
Gur Raf: TF 2881/01/18 Your Ref: Date: 18% Peb 2018

M/S BEST GARB SERVICE
BLE 406, #10-834
SEMBAWANG DRIVE,
SINGAPORE 750406

Cost of repair to SUBARU XV 1.6 (A) MPV - SKS 9626 E

1 pe fromt bumper $ 659.40
8 pes front bumper clips & 3 J.40 27.20
1 pec frent bumper tow bar cever 18.040
1 pe front bumper ofs side retainer 26.00
1 pe fromt bumper sponge damper 79.20
1 pe front grille frame moulding 304.00
1 pe fromt number plate k frame 50.00
§ 1,163.80
Less 20% § 232.76
$§ 93.04
To wiring check up & adjust headlight aligament 20.00
Labour charge teo remove % cut out damaged parts, to jack,
straighten & kmocking out fromt support pamel, fromt bumper
reinforcement & necessary parts, %o weld, remew & align
above parts. 400.00
Te putty & respray palmting on all affected accident parts. 600.00
§ 1,951.04
FaSEESSEES

Dellars : Ome Thousand Nine Hundred Fifty Une iAnd Cents Four Cnly.

HUP MOTOR ToARMR & SERVICE



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
INSURANCE 5 Rraffies Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No; M400017735

Third Party Insurer Enquiry

Our Ref Na: GR-18-014455

Date of Request: 26/01/2018 Your Ref No: Online Purchase
Hup Mator Trading & Service

Blk 9004 Tampines Street 93

#01-120

Singapore 528838

Dear Sir/Madam,

Enquiry Date 26/01/2018

Enquiry By David Ang Beng Yeow

TP Vehicle No. GBA7383U
Accident Date 25/01/2018

Enquiry Result

TP Vehicle No. |insurer Period of Insurance

Insurer Tel. No.

GBAT383U China Taiping Insurance (Singapore) Pte. Ltd. 19/01/2018-18/01/2019

6389 6111

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.




TQ: CHINA TAIFING INSURANCE (S) PTE. LTD.

AUTHORIZATION TO ACT

1, BEST GARB BERVICE (ROC : 53365462M) (“the third party

claimant™)

of Blk 406, /10-B34, Sembawang Drive, S (750406) {address),

owner of _SKS 9626 E (vehicle no.) hereby authorize

Hup Motor Trading & Service,

(*The workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("claim") for my
Vehicle No. GSKS 9626 E that was damaged pursuant te the

accident which occurred on 25/01/18 (date) along Loromg 2,

Toa I‘Eﬂfnh Towards F.I.E. (lDCﬂthﬂ]

involving Vehicle No/s GBA 7383 U

("The accident™).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admissien of
liability basis insofar as the driver/owner/insurers of the
other wvehiclefs is concerned.

day of _Japuary  (month) 20 18 _ (year)
HUP MOTAR TRARMG & SERVICE

-.".....H,."u...u...ni.......".......................ﬂ.

y 2
Ws Low AL Nee_457413391F) 7
Signed by “the third party claimant” Signed by "the workshop”

Owner COf : SKS 9626 E






w

Thin Thin (LKKAuto

From: Thin Thin (LKKAuto)

Sent: Tuesday, 6 March 2018 6:56 PM

To: 'David Ang'

Cc: Admin A; Jas Khine (LKKAuto), assignments; Marcus Chua (LKKAuto)

Subject: RE: RE ; YOUR REF: CCH/CT |18001702/Uus3, ACCIDENT ON : 25/01/18, INVOLVING

CLIENT'S (SKS 9626 E) & THIRD PARTY (GBA 7383 U) INSURED BY CHINA TAIPING,
ALONG LORONG 2 TOA PAYOH TOWARDS P.IE. *** LKK REF - CC6/CTI18001702/Uus3
Attachments: IMG-20180202-WA0039.jpg; OI Sketch Plan.pdf

"Without Prejudice"

Dear David,

ACCIDENT ON 25/01/2018 INVOLVING VEHICLES GBA 7383U AND SKS 9626E

We refer to the below matter.

Our insured has reiterated that the accident was caused due to the negligence of your client.

Our insured vehicle was travelling along the main road and your client vehicle turning out from minor road and collided
onto our insured vehicle.

Attached herewith our insured’s sketch plan for your perusal.

Under such a circumstances, we are denying liability and unable to look into your client's claim, unless you have
concrete evidence to prove otherwise.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkaule.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a08933)

From: Thin Thin (LKKAuto)

Sent: Monday, 5 March 2018 9:10 AM

To: 'David Ang' <hupmotor@gmail.com>

Ce: Admin A <admin-a@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; assignments
<assignments@Ikkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Subject: RE: RE: YOUR REF : CCEICHlEDGiTDI}'Uuﬂ. ACCIDENT ON : 25/01/18, INVOLVING CLIENT'S (SKS 9626 E| &
THIRD PARTY (GBA 7383 U) INSURED BY CHINA TAIPING, ALONG LORONG 2 TOA PAYOH TOWARDS P.L.E. *** LKK REF -
CCa/CTI 18001702/Uus3

“Without Prejudice”



Dear Mr David,
We refer to the below matter.
Please be inform that we are still pending for our Principal instruction.

We will follow up with our Principal and will revert back to you.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: David Ang [mailto:hu r@gmail.com

Sent: Saturday, 3 March 2018 5:20 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; assignments
<assipnments@Ikkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Subject: Re: RE : YOUR REF : CCh/CTI18001702/Uus3, ACCIDENTON : 25/01/18, INVOLVING CLIENT'S (SKS 9626 E) &
THIRD PARTY (GBA 7383 U) INSURED BY CHINA TAIPING, ALONG LORONG 2 TOA PAYOH TOWARDS P.L.E. *** LKK REF -
CC6/CTI18001702/Vus3

Dear Thin Thin,

Any reply & outcome for us ? Please revert,

m Virus-free. www.avag.com

On 2 February 2018 at 15:59, Thin Thin (LKKAuto) <thinthin@|kkauto.com> wrote:

"Without Prejudice”
Dear David,
wWe refer to the above matter.,

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the
above mentioned case. There is no conclusive evidence to substantiate either party’s version. Enclosed herewith isa
copy of our insured's accident report for your perusal.



We are in a course of investigating into the circumstances of the accident. After verifying further Evlrth our Dl.we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you

heard further from us.

Meanwhile, we would like to request the CCTV footage / accident scean photos / evidence in order to seek further
instruction from our principal.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(g08033)

From: Thin Thin (LKKAuto)

Sent: Thursday, 1 February 2018 11:53 AM
To: 'David Ang' <hupmotor@gmail.com>
Cc: Admin A <admin-a@lkkauto.coms>; Jas Khine (LKKAuto) <jaskhine@Ilkkauto.com>; assignments
<assignments@|kkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@Ilkkauto.com>

Subject: RE: RE : YOUR REF : CC6/CT118001702/Uus3, ACCIDENT ON : 25/01/18, INVOLVING CLIENT'S (SKS 9626 E) &
THIRD PARTY (GBA 7383 U) INSURED BY CHINA TAIPING, ALONG LORONG 2 TOA PAYOH TOWARDS P.LE. “*% | KK REF -

CC6/CT118001702/Uus3

Dear David,

We acknowledge your email below,



We will look into the matter and will revert back to you in due course.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: David Ang [mailto:hupmotor@gmail.com]

Sent: Thursday, 1 February 2018 11:47 AM

' To: Thin Thin (LKKAuto) <thinthin@| com

Cec: Admin A <admin-a@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; assignments

<assignments@lkkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>
Subject: RE : YOUR REF : CC6/CTI18001702/Uus3, ACCIDENT ON : 25/01/18, INVOLVING CLIENT'S (SKS 9626 E} & THIRD
PARTY (GBA 7383 U) INSURED BY CHINA TAIPING, ALONG LORONG 2 TOA PAYOH TOWARDS P.LLE. *** LKk REF -

CCH/CTI18001702/Uus3

Dear Thin Thin,

Attach our letter of demand, final bill, GIA third party insurer search fee & owner authorisation letter
for your reference & attention, Please let us have your settiement soonest, we will forwards the
original documents to you by mail. Kindly acknowledge receipt,

On 29 January 2018 at 15:14, Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com> wrote:
Dear David,

We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report,



Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.

Our respective case handler will look into the matter and revert to you in due course.

' | To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

| Phone: 6366-0055 | email: ShirleyHiew@lkk | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: David Ang [mailto:hupmotor@gmail.com]

Sent: Friday, 26 January 2018 6:30 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-B <admin-b@Ikkauto.com>

Cc: Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Marcus Chua (LKKAuto)

<MarcusChua@lkkauto.com>
Subject: RE : ACCIDENT ON : 25/01/18, INVOLVING CLIENT'S (SKS 9626 E) & THIRD PARTY (GBA 7383 U) INSURED BY

CHINA TAIPING, ALONG LORONG 2 TOA PAYOH TOWARDS P.I.E.

Dear Sirs,

Attach our estimate bill, GIA third party insurer search fee, owner GIA report & log card for your
reference & attention,

Kindly revert & confirm client's third party claims liability, reference & OIC, as we are looking for
direct settlement,

For your info, We had assign your in-house surveyor (Mr Marcus Chua) to survey client's damage
vehicle on : 29/01/18



| Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076
HP : 9815 4655

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

| Singapore 528838

| Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076
| HP : 9815 4655

Hup Motor Trading & Service
Blk 9004 Tampines St 93

| #01-120
Singapore 528838

M Virus-free. www.avg.com

Best Regards

David Ang
Tel : 6784 0039, Fax : 6784 0076



HP : 9815 4655

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838



Thin Thin (LKKAuto

From: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Sent: Monday, 5 March 2018 10:11 AM

To: Thin Thin (LKKAuto); Admin A

Cc: Jowyn Tay; Alfred Toh; Hsiao Tong (LKKAuto)

Subject: RE: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CC/CTI 8001702/Uus3) on
25/01/2018

LKK REF: CC6/CTI18001702/Uus3
CTI REF: SNM18D00515C02/3 (GBA7383U)

Dear Thin Thin
We refer to your emails pertaining to the above matter.

Please proceed to reject the third party property damage claim in the first instance.
Meanwhile, please assist to check with Insured on the outcome of their claim against SKS9626E,

Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID : +65 6389 6183

FAX: +65 6224 7175/6224 7478

Email: claimsdept@sg.cntaiping.com
alfred.toh@@sg.cntaiping.com

Website: www.sg.cntaiping.com

Digelaimer !

Thix message (v confidential; its contents do not consiitute a commitment by China Taiping Insurance (Singapore) Pre. Ltd except where provided for
in a written agreement between you and China Taiping Insurance {Singapore) Pre. Ltd. Any unauthorized disclozure, use or dissemination, either in
whole or partial, is prohibited. [f you are not the intended recipient of the message. please notify the sender | mmediarely

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: Monday, March 05, 2018 9:46 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Jowyn Tay
<jowyn.tay @sg.cntaiping.com>

Subject: FW: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CC6/CT 118001702/Uus3) on 25/01/2018
Importance: High

Dear Sir / Madam,

We refer to the below matter.



* Kindly let us have your instruction as TP is chasing us for liability.
Thanks.

Best Regards,
Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-q108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408953)

From: Thin Thin (LKKAuto)
Sent: Monday, 5 February 2018 11:39 AM

To: Jowyn Tay <jowyn.tay(@sg.cntaiping.com>

Cc: Jas Khine (LKKAuto) <jaskhine@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; Shirley Hiew (LKK Auto)
<ShirleyHiew @|kkauto.com>; 'Claims Dept of CTI' <claimsdept@sg cntaiping.com>

Subject: RE: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CC6/CT118001702/Uus3) on 25/01/2018
Importance: High

Your Ref: SNM18D00515C02/3/LKKDS
QOur Ref: CCR/CTI18001702/Uus3

Dear Jowyn,
ACCIDENT ON 25/01,/2018 INVOLVING VEHICLES GBA 7383U AND SKS 9626E
We refer to the above matter.

TP reported that he was driving along Lor 2 Toa Payoh left lane, suddenly our insured cut into his lane and collided onto
his vehicle. Please see attached TP's statement.

Ol reported that he was travelling straight along Toa Payoh Lor 2 towards PIE. Suddenly TP came out from minor road
beside of BLK 848 and collided onto his vehicle. Please see attached OI's statement.

We did call Ol to verify the nature of accident. Ol disputed on the liability and he mentioned that he was travelling
straight and TP is coming out from minor road, fail to stop at the stop line and collided onto his vehicle left rear portion.

Meantime, we have requested the evidence from TP and they provide us the accident photo. Based on photos provided
by TP, TP vehicle position is slanting position. Please see the photos provide from TP.

Based on the circumstances of accident, scenario from both parties, we are of opinion that our insured version is more
credible and accurate.

As such, we intend to reject the claim and kindly let us have your instruction / approval please.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd



Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shirley Hiew (LKK Auto)
Sent: Wednesday, 31 January 2018 6:07 PM

To: Angie Foo <angie.f .cntaiping.com>
Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Jowyn Tay <jowyn.ta .cntaiping.com>

Subject: FW: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CC6/CTI18001702/Uus3) on 25/01/2018
Dear Angie,
Thanks and received.

Thank you.

Bast Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: ShirleyHlew @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Angie Foo [mailto:angie.foo@sg.cntaiping.com]
Sent: Wednesday, 31 January 2018 6:02 PM

To: Shirley Hiew (LKK Auto) <ShirleyHie to.com
Ce: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>; Admin A <admin-
a@|kkauto.com>; Jowyn Tay <jowyn.t .cntaiping.com>

Subject: OUR REF: SNM18D00515C02/3/LKKDS & YR REF- (TP : CCH/CTI18001702/Uus3) on 25/01/2018

Dear Shirley,

We refer to your email of 30™ January 2018.

We attached our Insured’s SAS Report,, Assignment Letter and letter from Cheonghoh Law for your necessary action.

and the claim handler his case is Ms Jo

Tay 6389 6171.

Thank you.

Regards,

Angie Foo

Executive

Motar Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00
Springleaf Tower
Singapore 079809
Co.Reg No. 2002083B4E
DID: 6389 6186

Fax: 6224 7478 /16224 7175



Email: angie.foo@sg.cntaiping.com

Email: claimsde .cntaiping.com
Website: www.sqg cntaiping.com

Ciscigimer

This message is confidential, its contants do not constiute a commitment by China Taiping Insurance (Singapore) Pla. Lid. except whene provided for in & writfen
agresmen! batween you and Ching Taiping (nsurance (Singapore) Fte Lid Any unsuvthonzed disciosune, use or dissemination, @ther in whole or parial, is
profibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Tuesday, 30 January, 2018 3:57 PM

To: Claims Dept of CTI; Jowyn Tay

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBA7383U (O : CTI - TBA) AND SKS9626E (TP : CC6/CTI18001702/Uus3)
on 25/01/2018

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SKS 9626E at M/s Hup Motor Trading & Service - Tampines.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice
Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHiow® lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. MNo: 199607188R GST Reg. No. 15-0607188-R

Affilinted to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Raf CCB/CTI18001702/Uub3g2
PRINGLEAR TOWERSNGAHORE 676508 Defe:  IROTNG ” ””"““NHHHHHI
Cede:. CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA Tagau Veh. Inspected SKS 9626E
Policy No. DMCVSN1803041800 Coverage ($) 0.00
Claim No. SNM1BD0O0515C02/3ILKKDS Excess (§) 0.00
Assign From Assign Date 29/01/2018
2. Vehicle Particulars & Condition
Make & Model SUBARU XV (A) c.c 1600
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JF1GPIKCSEG147087 Colour GREY
Odometer 74142 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/55Z R17 ROADSTONE & mm
L/H Front Tyre [225/55Z R17 ROADSTONE & mm
R/H Rear Tyre |[225/55Z R17 ROADSTONE & mm
L/H Rear Tyre |225/55Z R17 ROADSTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/01/2018 flnspacﬂon Date 20/01/2018
Survey held at HUP MOTOR TRADING & SERVICE
BLK 9004 TAMPINES ST 23
#01-120
SINGAPORE 528838
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-8607188-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS 9626E
Description of Parts Condition _Estimate By | Our Adjusted
i acriptol Workshop ($)) (%)
REPLACEMENT OF PARTS
1|FRONT BUMPER DISTORTED £50.40 £50.40
8|FRONT BUMPER CLIPS @$3.40 NECESSARY 27.20 27.20
1|FRONT BUMPER TOWING BAR COVER TORN 18.00 18.00
2|FRONT BUMPER O/S & N/S SIDE RETAINER @$26.00 OIS BENT 52.00 26.00
1|FRONT BUMPER O/S FOG LAMP GARNISH NO SUCH PARTS 31.00 :
1|FRONT BUMPER SPONGE DAMPER TORN 78.20 79.20
1|FRONT BUMPER REINFORCEMENT TO REPAIR SEE 288.00 :
LABOUR
1]0/S HEAD LAMP ASSY SERVICEABLE 800.00 .
1|FRONT GRILLE FRAME MOULDING SCRATCHED 304.00 304.00
1|FRONT SUPPORT PANEL TO REPAIR SEE 520.00 I
LABOUR
1|FRONT NUMBER PLATE & FRAME SCRATCHED 50.00 50.00
LESS 20% DISCOUNT -585.78 -232.76
2.343 04 931.04
LABOUR
TO WIRING CHECK UP & ADJUST HEADLIGHT 50.00 20.00
ALIGNMENT
TO REMOVE & REFIX AIR COND PARTS & REFILL RA134 |NOT NECESSARY 150.00 =
GAS.
TO CHECK & ADJUST FRONT WHEEL ALIGNMENT & NOT NECESSARY 120.00 E
BALANCING
TO RESPRAY TUFF-KOTE ON ALL AFFECTED ACCIDENT |NOT NECESSARY 50.00 =
PARTS
LABOUR CHARGE TO REMOVE & CUT OUT DAMAGED 750,00 400.00
PARTS TO JACK STRAIGHTEN & KNOCKING OUT FRONT
FENDER & NECESSARY PARTS . TO WELD,RENEW &
ALIGN ABOVE PARTS INCLUSIVE OF THE REPAIR OF
FRONT BUMPER REINFORCEMENT AND FRONT
SUPPORT PANEL
TO PUTTY & RESPRAY PAINTING ON ALL AFFECTED 200,00 600,00
ACCIDENT PARTS.
2,020.00 1,020.00
GRAND TOTAL 4,363.04 1,951.04

Report Ref No. CCE/CTI18001702/Uub3g2




S Jda Ba A
Page No..2 of 2

RECOMMENDED COST OF REPAIRS F | | 1,951.04|
Report Ref No. CC6/CTI18001702/Uub3q2

CHUA KANG SENG

Licensed Appraiser

HSCLABMER OF LIABILITY TO THIRD PARTIES: - This Repor! In made solely for the uss and benefl of the Client namaed on The front page of this Reporl.
aigd To an d past oy on the Report whally ar in et Any third garty aciin




