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ABS. REC. BY'
Mo yenerh ASSIGNMENT
, From: Date: Veh No: Z/: M‘f‘ Yrﬁam:__/FI /?'
Estated Cost Tm:@ﬂ.@;ﬂqfﬂm.‘ﬂnumF‘fﬂ”Pfhanﬂvlh‘
Truek / Traller or -’ _
énmmvmuu:_ | Make: /Py £330 B c-c__‘;_f_fff__
at Workshop s _C?‘,;.-,JM,,P v | coow 2 2 A Insured ! Std I NI/ NA
o _-_',,_,____h_ SoResdng 5 7.5 & TRadlo: Insured / Std | NI / NA
lnswe: - R =
PoicyMo. Chio: wop 23P3¢F2 - 517
Claims No, Gen, Gond:ag? Falr | Poor | Burnt
Sum Insured: - Ercess: 7&5{ Steering: Inorg[T Jammed / Leaked / Bumnt o
(Chonts Record) Brake:  Inofer / Jammed  Leaked Bumt or o
Make of Vah: Modi: NIl | S/Rlm | or -
( TyeSza:  F; 273/ 75 ZRZo
(Polly Canditn) | R 285/ 3. Bz,
Femark: The veh had commenced ts s as;nummwu;r}rsum @mmrmmuu o
repalr at the time of Inspection, TOYO!YOKO or
8a aoMaatvane: & 4 5/ | Erea T e
IDAC Accident Rport ___ Consistent? : Yes or No R:'Bd_k_" 2_ e R/Bal __? _mm
GlA | PR Soan' = Consistant? - Yes or Mo LBa, ? i L8al P e
Esl Repairs o5 days FRes: Yes or Me G.G.A.Zﬁ/;f-/ﬁ Dol Q?Ffv_j
Lum Sum _fg;_ % 3Val: Yos or No Survey held at .Iﬁ.,/’/ i
CA "(@j REP. | 24 HRS Du.dm:Fu!Rmimerrum:Rmﬂupw
: Vehicle: IN/OUT | Lt '
o ————Porson Comtactea: ————— | The UKC | Chasais frame | Body Structure afiected dus © comiamn
Oae [ Time | _Action/Instruction R
P11k par 7 Zrias -
——
_,____Jr'____ . ey e
{ - P i — i
e - RECEIVED( L s
DstalTime, Fia Pres w7 I: Prell. Report Days Of Repair: 5
- E: Final Repon Resurvey No, of Tr_lp;i_L____ Survey Fee' -
Cote/Time, Pl Raturn 3 Trasportation
ﬁj\qtgrﬁ!’ Add Fee: : Site Insp (S L }illl_s-ns__s.- ___: _
D;In!awil?w {l_ ), Ptacuen "
Report Format m",‘m D Tach Invs (§ | ey ]
Lump Sum /18.1: (3 I, 88240 - (] weekeng 1s a I
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survey Department Chec

Reference No.: ) MSGq 1330' K] ve
Polity Type: OD /TP /TP RES JTL/EV.

Case Handler Typist
Admin ( ): Case handler to make sure all information created by the assignment team are ACCURATE.

(1) Office Assign Form | ¥-Date N-Date ¥Y-Date | N-Date

C Heference Nn o = 5 . v
"cCustomer Code.
(Assign Fror Frm:'n
hssmn Date
_}"u"eh No {Inspected]
'u'eh No (Insured)
[_['.- 0A
[Puiiqr No
- 'Elalm No o
Insuram:e - Authorisation (CA CA /REV/REP)
‘Repnrt Type o
\Weekend Charges
Survey held at{'ﬂqﬂﬂ[
Excess

1

SISl s IS

AN

| | i
anlZn n|n|n:h n\n'n!n zn

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
\."Eh'i:!e No
Regn Munlhﬁear
f "u_fehn:le Type
__Make & Model _
B l_ifg_‘ine Capacity. (CC)
\Colour -
T{_:Id_ﬂﬂ'lllter (5p.Reading)
Ehams No __h -
\General Cor'rdn‘.uun .
___iSteering
Brake
-y ﬂhﬂdxﬁcatmn [Mad:]
T'n.rre Sizge
Tf,rre Make
_rTvre Balance
Date « of Inspectmn
N Sunre'f held
N Des.of Damages B

L |
Zan2 n.z]z;z|z.n';n|zin'.z Znlo

(2) Syitem - {'H‘IewsfMerImen]

n
NAY R AN A VIS N ES{RIiﬂﬁﬁiii‘i‘*“‘-i

¢ Damaged Vehicle Ph Phntngmphs Uploaded | ] | |
[3} w::rkshw Estimate/Assignment Farm

N nLL Parts condition

C Market value fnr 0D cases 3

c EStI'I"I'IME Repair Cost fnr_EF_l_l__EﬁRSI TMI, MSIG) o

¢  Daysofrepair

C Finalise aliied Amount

[ ~Re-inspection n Cases to Finalize within 5 Days -
(4) Sy-stem {viuws,fMerimun}
i rvey photo Uploaded o L =T ] [ ]

Check By: | VERON [ slal)® ___]
Case Handler Date

- Critical *N: Non-Critical 21/05/201.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Rag, Na: 199807198R GST Reg. No. 19-5807188-R

Affillated to Federation Internationale Des Exports En Automabile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG180016899/Kvd3
1 HONG LG BLDG SINGAPORE 048581 Cate: 28:01-2018 I“Nl‘mm”“"l mm
Code: MSG
! Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected EF B8G
Policy No. A280214630MY Coverage ($) 0.00
Claim No. 547707 Excess (§) 700.00
Assign From MERIMEN (MSIG) Assign Date 29/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  24/01/2018 Inspection Date 29/01/2018
Survey held at OPTIMA WERKZ PTE LTD
9A SERANGOON NORTH AVE 5
SINGAPORE 554500
5a. Remarks

AJTHE MARKET VALUE IS S$——————(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/79/2018 Meriman e-Claims

= ' ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING . .
maiy | 25Jan 2018 | ﬁ Jﬂ" wis | | | New Assignment

Cancel| Case

| . _Assign | | |

Show Al I

CLAIM SUBFOLDER DETAILS - [Created by insurer]
Insured: NG TIAN TING, 10: 50117516E, TEI' +6596328226, Email; NOEMAIL
| Vehicie Reg. Na.: (EF88G Date of Loss: - __:‘f‘_'i‘-'.’?" 2“.&?.3“ 00 - 5‘-'
; T A290214630MY {Eumprehinslvn}
Clalm Type: - _QD ! 54??']? ! Pallcy/Cover Note Na.,: Coverage: 12/09/2017 - 11/09/2018 |
B (Excess: 55700.00
|Repalrer;  Optima \ W'lrlcl! Pl‘l Llﬁlf (HQ] 9A Seranguun North Ave 5, 554500 Serangoon - - Tal:
Handling Tnsurer: | Insurance (Singapore) Pte. Ltd, (HQ) - Tel +65 6827 7888 ... [Handled by Ong Chin Kiat - 6554
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 30/01/2018]
| Driver/Custodian: _ _ms TIAN TING (66 / Mala), NRIC: SO117516E, Tel: +6596328226
; Adj Asg. Remarks: to revert, thank you
ASSOCIATED MAIL RECEIVED B - View All | Compose Case Mail |
| Thera are no mail for this case. S
[
ALL ASSOCIATED TASKS™ - View Al | _'_s'earu-. Tasks | Create New Task | Complete |
lare Priority Ty Tosh Group Subiect Handigr Aaslgned Dy . pleted On Created O Done?
No results.

hiips:/isingapore.merimen.comiclaims/index cimPfusebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=78618Aextid=2630884CFID=2752 12



Tiz208 . Menmen e-Claims

View Received Message

This mall Is associated with :
*EFRBG (547707)
oD
Jan 24 2018 B:00FM

[NG TIAN TING]
Optima Werke Pte Ltd

[ ﬁ-ﬁﬁl\f | hﬁ@  Mark as Unread i_Pr1nt Message ] .?I;luttﬂmag: I Fﬂmard.l_

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 02/07/2018 17:08 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$11888.40) - EFS8G - Claim Handler: Ong Chin Kiat

Approved: 1 lﬂﬂﬂ.i_ﬂ_.

| There are no documents,

hitps:/isingapore. merimen comiciaims/index. cimPlusebox=5VCmaill&fuseaction=dsp_viewamode=1 &iinboxid=1312616&IDomainld=11&i0bjld=12... 172



62972018

hitps:/isingapore meriman com/claimsfindex cfm Husebax=MTRad|uster&fuseaction=dsp_rpis&rpimode=2acaseid=6TEE1 Biextid=263088&adjcur. ..

Rich Text Editor, SYCDOCreantent

LKK Auto Consultants Pte Ltd coregneissesrieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consullants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centra 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Ong Chin Kial Date: 29 Jun 2018

Preliminary Advice
Vehicle No : EFBBG Accident Date : 24/01/2018
Make : MERCEDES-BENZ E300 AMG LINE  Palicy No. ,
(R19 LED) : A22021463QMY

Assignment Date : 29/01/2018 Excess : S§700.00

Dale of Inspection : 29/01/2018

Inspection At

Point of Impact / General Description of Damages

SINGAFPORE 554500

: OPTIMA WERKZ PTE LTD (HQ)
5A SERANGOON NORTH AVE 5

Est. Duration of Repair : 5.00

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Ravised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Tolal Loss Consideration

Mew for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X )

The vehicle is economical for repair.

{incl.supplemantary
$364.10)

. (incl.supplementary
5% 11.888.40 $364.10)

85 14,233.30

55 0.00
55 11,888.40

58

8%
55 265,000.00
=1 116,837.00
S5
55 148,063.00

The above survey was conducled on a 'without prejudice’ basis.

i



‘Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Tuesday, 30 January 2018 3:30 PM
To: riza@ow.sg; SUR

Subject: EF BBG-DOA:24/1/2018 (MSIG OD)
Dear Riza,

As instructed by our client MSIG , please proceed to repair the insured vehicle EF 88G (Excess $700/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



1302018 Marimen e-Claims

View Received Message

This mall is associated with :

*EFBBG (547707)
oD
lan 24 2018 8:00PM
[NG TIAN TING]
Optima Werkz Pie Ltd

[ Reply | Repty all | Mark as unread | " Print Message | Delete Message | Forward |

From MSIG Insurance [Singapore) Pte, Ltd. (M5IG_5G), sent on 30/01/2018 15:22 PM.
To LEK_HQ
Subject  Alert - Ad) Mandate Approved (5$9641.50) - EF88G - Claim Handler: Ong Chin Kiat

|Apprwed:9541.5u.

'DOCUMENTS SUMMARY
| Thera are no documents.

hitps:/isingapore.merimen com/claims/index.cim?fusebox=5VCmail&fuseaction=dsp_view&mode=1&linboxid=122351 T&iDomainid=11&i0bjid=12... 172



1/30/2018 Rich Taxt Editor, SVYCDOCHrcantent

LKK Auto Consultants Pte Ltd coresno1sseonissr)

z : 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
. Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkaulo.com
Ta MSIG Insurance (Singapore) Pla. Ltd. From:; LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Attn:  Ong Chin Kiat Date: 30 Jan 2018
Preliminary Advice
Vehicle No : EFBBG Accident Date | 24/01/2018
Maka : MERCEDES-BENZ E300 AMG LINE Policy No. i
(R18 LED) : AZ90214630MY
Assignment Date  : 29/01/2018 Excess : 55700.00
Date of Inspection : 29/01/2018 Est. Duration of Repair  : 5.00
Inspection At - OPTIMA WERKZ PTE LTD (HQ)
9A SERANGOON NORTH AVE 5
SINGAPORE 554500

Paoint of Impact | General Description of Damages

The vehicle sustained impact / damagas front n/s portion and parts claimed are consistent to the accidant,

Repairer's Estimate (Gross) 58 13,869.20
Revised Amount 55 8,641 50
Check Items (Estimated) 5% 2,493.80
Total 8§ 12,135.40
Lump Sum Repair 8%
Total Loss Consideration
Mew for Old Value 5%
Pre-Accident Value 55 265,000.00
COE / PARF Rebate 5% 116,937.00
Salvage Value 85
Margin for Repair 55 148,063.00
Remarks
xR

The vehicle is econemical for repair.

The above survey was conducted on a ‘without prejudice’ basis,

hrl:ps:ﬂangapure.maﬁman.corn.fdaims.ﬁmﬂx.cfm?fmwmTRadjusiar&iumcﬁwuapurpls&rplmnda:z&cmidsﬂ?aﬁ1a&amd=263055&adfcur... i



129/2018

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

. COE Expiry Date:

*. COE Category:

PARFICOE Rebala Enguiry

" Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

7516E

EFBBG

No

29 Jan 2018
MERCEDES BENZ
E300 AMG AUTO
Black

2017
27492031123121
WDD2383482F015198
180.0 kW (241 bhp)
$63,904.00

12 Sep 2017

12 Sep 2017

0

$87,028.00

Yes
11 Sep 2027

$65,271.00

11 Sep 2027

B - Car above 1600cc or 97kW (130bhp)

https:/iivriita.gov.sg/itaivrifaction/enguireRebateByPublicBefore Dereginput PRFUNCTION _ID=F0304000TT

172



1129/2018 PARF/COE Rebate Enguiry

COE Period(Years): 10

' QP Paid: $53.711.00
COE Rebate Amount: $51,666.00
Total Rebate Amount: $116,937.00

The information cantained herein is correct as at 29 Jan 2018

oK

hitps-fivrl.ta.gov.sg/talvrl/actionfenquireRebateByPublicBeforeDereginput PFUNCTION_ID=F0304008TT



WINAL BT 2532 | Mmlipnal Aapessmeil Cerlre Saraoss « Bakn Merah
ENTRY DATE & TRME: ZV0 1 20NE 15:48
SUSKMITTED BY) ROSL1I BiN ABDLIL WAHAB

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plsasa rapor CEFTBEHI the cetails of the accedand o speed up e claims process

2 This Form must be completed by the Polleyholder andlor the Authonizad Drives

3, information provided mist 5e as ruthful and accurale as possible. Ay wilful misrepresantation or witholding-of maladal facls may allow INSurANCe Companes 1o
repudiate policy ability

4 The Esie and accaplance of this Form by msurance companias (s 20! an admission af paliey liability on tha part of the inSUrANCE companes

5. Any falss reporting may be referred to the Paolice fer investigation,

fi. Thes resport will be forwarded by the insarers of the G1A Reconds Managemant Canire established by the General Insurance Associatian of Singapars (1A for
archiving and ihat copias of this report will, for a fes, be mads available upon apolicabon by interasied partias

7. By tha loogement af this report Lo the Inswras. you hereby consant 1o the mrehiving of this repor al the centre and 1o copses ol the reporl beng made available

aforseaid

ACCIDENT STATEMENT

Date Of Report 25/01/2018 15:49

Data Of Accident 24/01/2018 20:40
Exact Location Of Accident CHANGI AIRPORT TERMINAL 4 CARPARK
Country/State of Loss SINGAFPORE

Wehicle Registration Number EFBBG
Insured/Policyholder

Mame Of Registered Owner NG TIAN TING

NRIC No S0117516E

Emall Address NOEMAIL

Mobile Phone No (LOCAL) +65-8963282286
Alternative Phone No OTHERS-98328228
Vehicle Particulars

Manufaciurer MERCEDES-BENZ
Model E300 AMG

Exact Purpose for which vehicle was being used at

time of accidant PRIVATE USE

Are yau claiming under your own insurance policy

for repair to your vahicle? YES

If No, Please state action to be taken

Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number A 20021463 QY

Cover Note Numbser

Driver

Name of Driver NG TIAN TING

NRIC No S0117516E

Date Of Birth 15077118951

Oecupation INDOOR

Date Of Driving Pass 27/09/1969

Driving Experience 48 YEARS AND 3 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-96328226
Fax Number

Contact Number OTHERS-96328226

EMail Address NOEMAIL



IMPORTANT NOTICE
L Fegus report QRITECTRY the detaili of The ETident 1D spesd up the tiarm ofxcen

L Trn Bt e gpenpleted iy e Pulbiytolder anil/oe the Authoted Driver.
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OPTIMA WERKZ PTELTD

Head office

Date :

Vehicle No:
Model:

Chassis:

Policy No:

Date of Accident;

(=]
EI—'H!—*HHI—‘H@I—'HI—!:

B | |t [ ok | ot | o | i [ k| i s s | DO

: 6 Kung Chong Road Singapore 159143

No. 201212455W
26 January 2018

EF88G

MERCEDES BENZ E300 AMG
WDD2383482F015198
A290214630MY
24/01/2018

ESTIMATE

DESCRIPTION

FRONT BONNET

FRONT FENDER LH

FRONT FENDER INNER SHIELD FRONT LH 65
FRONT FENDER INNER SHIELD CLIP =
FRONT HEADLAMP LH '
FRONT HEADLAMP LED MODULE LH

FRONT HEADLAMP CONTROL MODULE LH

FRONT BUMPER

'FRONT BUMPER SIDE GARNISH LH

FRONT BUMPER SIDE RETAINER LH

.FRDNT BUMPER INMNER SUPPORT FRAME

FRONT BUMPER CLIP

FRONT BUMPER RIVET e
FRONT BUMPER LOWER CENTRE GRILLE

FRONT BUMPER TOP RUBBER SEAL

FRONT BUMPER TOP BEAM

FRONT BUMPER INNER SPONGE

FRONT BUMPER REINFORCEMENT

FRONT BUMPER LOWER UNDER COVER

FRONT GRILLE

FRONT GRILLE LOGO EMBLEM

FRONT GRILLE LOGO EMBLEM BASE

FRONT GRILLE CHROME MOULDING
FRONT GRILLE TOP BRACKET
FRONT SUPPORT PANEL

FRONT BRACE PANEL

ez _7, 4‘?’_;4./

fe.m.b, gﬁﬁm
Ex § 7.,‘,2,

Tel : +65 6472 1313 Fax :+65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg.

vax: 0 256¢3 s
TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD
16 Raffles Quey #24-01
Hong Leong Building

Singapore 048581

N‘.ﬁ

T

AMOUNT S5

An §1,390.00 ~—
4 562000
Hey $72.00
$4.00 e, 532.00
€2y 53,475.00
A~ $365.00
. Pes 5$390.00
Boe Jeng  $1,175.00
E~FE 555Uﬂ
e 51300
Cril  Ed4 $37.00
$6.00 “Te.  $60.00
$6.00 e, 548.00
eryy ke 589.00
- Lfuy 51800
€ 724 $127.00
- cs/24 5108.00
A 531200
f~ s150.00
MY e 526600
Ae. $83.00
Jin  ec $as0 Ma—X
- €A% 539800—"
€24 $205.00 =~

/2 543000 X

4‘* 549.00

UNIT 5%

TKM‘(QK*%{ \.S\( HQR \ (f

. F-';|_|1-. (v =
& Third party survey is ¢

* Mg ilingal madification
,

SUB TDTAL

'PARTq TOTAL

$10,072.00
$1,007. 20
$11,079.20

COST ¥10%




OpTiMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel . +65 6472 1313 Fax:+656472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date : 26 January 2018 TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD

Vehicle No: EFBEG 16 Raffles Quey #24-01

Model: MERCEDES BENZ E300 AMG Hong Leong Building

Chassis: WDD2383482F015198 Singapore 048581

Policy No: A290214630MY

Date of Accident: 24/01/2018

ESTIMATE

LABOUR CHARGES: 0/::";:/

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION £1,000.00

TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION 51,000.00 ;Jq/

TO TUFF KOTE / ANTI-RUST s 540,00 X

TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP &

WATER LEAKAGE TEST $80.00 Ze/

TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD 5350.00 ffd?/

TO DISMANTLE & REPLACED AIRCON SYSTEM, VACUUM WITH FLUSHING/REFILL

AIRCON GAS/OIL v s12000 X

TO DISMANTLE & REPLACED RADIATOR WITH HIGH PRESSURE TEST M $12000 A

TO DISMANTLE & REPLACED FRONT BUMPER PARKING SENSOR S80.00 ﬂlﬂ'{
LABOUR TOTAL 52,790.00

WINSON Total 513,869.20




OpTiMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel - +65 5472 1313 Fax ! +65 6472 2112
Branch office : 3A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax ! +65 6481 1011

Co. Reg. No. 201212455W

Date : 31 January 2018 TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD

Vehicle No: EF88G 16 Raffles Quey #24-01

Model: MERCEDES BENZ E300 AMG Hong Leong Building

Chassis: WDD2383482F015198 Singapore 048581

Palicy No: A280214630MY

Date of Accident: 24/01/2018

) SUPPLEMENTARY
ary | DESCRIPTION UNIT 5§ AMOUNT S5 |
1 __|[FRONT BUMPER LOWER CENTER GRILLE CHROME GARNISH cnj Sireoo |~
SUBTOTAL $278.00
ICOST +10% 527.80
IEE TOTAL . EEUS.BD !

WINSON Total $305.80




7 Ay

E7

S ——

OpTimMA WERKZ PTELTD

: 6 Kung Chong Road Singapare 159143 Tel :

Head office

Co. Reg. No. 201212455W

Date : :!t':l:a\m.mh_.r 2018

Vehicle No: EF88G

Model: MERCEDES BENZ E300 AMG
Chassis: WDD2383482F015198
Palicy No: AZ290214630MY

Date of Accident: 24/01/2018

ESTIMATE
Qry DESCRIPTION
1 |FRONT BONNET -
"1 |FRONT FENDER LH -
1 FRONT FENDER INNER SHIELD FRONT LH
8 FRONT FENDER INNER SHIELD CLIP
1 FRONT HEADLAMP LH
1 |FRONT HEADLAMP LED MODULE LH
] lFRDNT HEADLAMP CONTROL MODULE LH
1 Fnu NT BUMPER
1 FRONT BUMPER SIDE GARNISH LH. )
1 FRONT BUMPER SIDE RETAINER LH
1 FRONT BUMPER INNER SUPPORT FRAME

10 |FRONT BUMPER CLIP

FRID‘N‘T BUMPER RI‘U’ET

‘FHGNT BUMPER LOWER CENTRE GRILLE
FRONT BUMPER TOP RUBBER SEAL
FRONT BUMPER TOP BEAM
'FRDNT BUMPER INNER SPDNEE"

"1 |[FRONT BUMPER REINFORCEMENT
[FRONT BUMPER LOWER LINDER COVER
FRONT GRILLE -
FRONT GRILLE LOGO EMBLEM
FRONT GRILLE LOGO EMBLEM BASE
FRGNT GRILLE CHHUME MUULDENG
FRONT GRILLE TOP BR#.EF{ET
 FRONT SUPPORT PANEL NEL
FRONT BRACE PANEL

G004 -
o007
190U U 7

Vo7 _Zr4 —_—

14-"' V/.I-\t? 5 f"‘:ﬂ;p,

{A“}I Ex &5;%

+65 6472 1313 Fax:+656472 2112
Branch office : 94 Serangoon North Ave 5 Singapore 554500 Tel - 465 6484 9919 Fax - +55 6481 1011

(236835

f"ﬂ_ﬂ
TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD
16 Raffles Quey #24-01
Hong Leong Building
Singapore 048581

AMOUNT §5
Aa - §1,390.00
I 4, - 562000 —

UNIT S5

i, |

#3400

~ 536500 7%

| f-f 53 T
i "-’l.if Sﬂ.ﬁﬂ; —
| fﬂ__ SH_MJF e
: Nt iy 53700 e
' $6.00 e ~560.00 —

$6.00 e, “ 54800 —

CAF la 589000 ¥ T
A 51800 ¥

¢ 723~ $127.000 —

T (A 510800 A=
Ay-531200 "
‘ ] . 515000 X
T 1€ §266.00) T—

Ty e

- — - - {

€% §358 00 /

"1} 5348 ..f-;ﬁ#
§M

~ $10,072.00
51,007. EDI
$11,079.20

supTOTAL |
COST +10%
PARTS TOTAL




Op1iMA WERKZ PTELTD

Head office @ 6 Kung Chong Road Singapore 158143 Tel:+65 6472 1313 Fax :+B5 6472 2112
8ranch office : 94 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W =

Date : 26 January 2018 o D TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD
Vehicle No; EFEEG 16 Raffles Quey #24-01
Madel: MERCEDES BENZ E300 AMG Hong Leong Building
Chassis: WDD2383482F015198 Singapore 048581
Palicy No: AZ9021a630QMY
Date of Accident: 24/01/2018
ESTIMATE N
LABOUR CHARGES: Soey
10 REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $1,000.00 72555'
TO TUFF KOTE / ANTI-RUST e Ga0.00 X
TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP &
WATER LEAKAGE TEST se0.00 Zef
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD bf'!f $350.00 7 &(

TO DISMANTLE & REPLACED AIRCON SYSTEM, VACUUM WITH FLUSHING/REFILL
st 512000 X

AIRCON GAS/OIL

10 DISMANTLE & REPLACED RADIATOR WITH HIGH PRESSURE TEST MAne 512000 A

TO DISMANTLE & REPLACED FRONT BUMPER PARKING SENSOR $80.00 4 4
LABOURTOTAL  $2,790.00 [3§0.p0 -
Total $13,869.20

WINSON




OPTIMA WERKZ PTELTD

Head office 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112
Branch office : 94 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 5919 Fax : +65 6481 1011

Co. Reg: No.  201212455W

Date : 31 January 2018 TO MOTOR CLAIM DEPT
MSIG INSURANCE PTE LTD

Vehitle No: EF8EG 16 Raffles Quey #24-01

Model: MERCEDES BENZ E300 AMG Hong Leong Building

Chassis: WDD2383482F015198 Singapore 048581

Policy No: A29021463aMY

Date of Accident: 24/01/2018

SUPPLEMENTARY
ary | DESCRIPTION o ~ UNITSS AMOUNT 5§ e
1  [FRONT BUMPER LOWER CENTER GRILLE CHROME GARNISH M 537800
1 _FRONTBUMPER LOWER UNDER LH SIBE COVER | ¢y 553-“‘“‘*""‘*
SUBTOTAL | $33100
COST +10% $33.10
SUB TOTAL $364.10 -
WINSON Total  $364.10

PP
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TAX INVOICE

GOLDENLINK AUTO PTE LTD ’Mﬂmﬂﬁﬁmm”mﬁ

Invoice To
OPTIMA WERKZ PTE LTD W0709
8 KUNG CHONG ROAD INVOICE NO: WL433325
SINGAPORE 159143 DATE : 01-02-2018  0g:33
PAGE: 1 /1
SALESMAN : PCS
TERMS : 30 DAYS
L N _ o PO REF :
SNO ITEMCODE__ _ DESCRIPTION _ _ /QUANTITY| UNITPRICE __AMOUNT,
' Rermark : EFBAG 8 I (SGD) [SGD
SEND TO 94 SERANGOON HORTH AVE § : '
1 |205 900 8726 HEADLAMP CONTROL MODULE LH fi 300,00 390.00
i '
|
I .
R !
; ApH 18 :
|
! |
|
' |
L .
k |
I i
; I
I |
r
| i A
L —., S— ik 2 ,.,__._.I_ [ p— P— My |
GOLDENLINK il Products received and checked to be SUB-TOTAL 390.00
i goad condition ADD G.ST 7% 27.30
TOTAL (SGD) 417.30
Authorised Signature Customer's Slgnatire / Company Stamp

Preducis purchawed are to ba nstalled in sccordares to ma nutth # Blandards and procedures,

-

Shaquaie lo by mada pasably te GOLDZNLIKK AUTO FTELTD,
Ay evarcun zcount shalt be ¢harpeanle wily Inferest 31 b prgvadling pefme e2ta trai hm o lma el DES Bar Limilpd

Goldenlink Auta Pte Ltd
Head Bifice 8 Changi South Lane #02-01 Singepore 484114
Tel: 6304 ¢903 [Accounts] €336 2380 [Supply Chisin) Fax: 4339 5818 < iy Mo | CASATN Y Moy M $90480740 0 www.galdenlink.com.sg

r



TAX INVOICE

GOLDENLINK AUTO PTE LTD !ﬂﬂﬁﬁﬁﬂﬂﬂlﬂﬂ"ﬂ‘ﬂl fllm
Invoice To
OFTIMA WERKZ PTE LTD wo708
A SERANGOCN NORTH AVE 5 ’HVDICE.::'E 2&?:;:2 1671
SINGAPORE 554500 - AGE; 1 /1
SALESMAN : NKW
TERMS : 30 DAYS
PO H.EF :
'SNO| ITEMCODE _ uE§ CRI g*_r;ow o - 'u UANTITY, UNITPRICE  _ AMOUNT
! Remark : EF88G | ISGD} (€ )
|
. ! 238 690 1503 FENDER COVER FRT LH L 1 65.00 6 20
0 O ,f .' | - “
O | d L |
" ' J F I |
- ZX | '
L( |
| San oifloy |
. | '
| ULWﬁ )i L 0—§ | :
| | | | |
|
| |
! | | i
—’f“‘.\' |r j :
'.. !
J f'J '-II | |
* \ ,- | _
( \ I i
i
| |
. | |
i ‘ LT - i = e .
GOLDENLINK AUTO PTE LTD Products rgceived and checked to be SUB-TOTAL B5.00
in-googf cordition ADD G.S.T 7% 4.55
TOTAL (SGD) 69.57
Authorised Signatre Customer's Signature / Company Stamp
Préducts purchased/ars to be inslalled in accordance to manufactyrer's standards and procedures
Chegues la be mado payalfa to GOLIEMLING AUTOFTELTD s
Any wrirdue accmand chall be chargeabis wilh inigrest af the provaiting prime rata fram bma tp Ssme of DS Dank Lirited Lo THE ¢ =
Riques! far th robuen of any unused praduct ln ereginal and gead conditlani may be considered on 3 caca by Lase bagis e 5 {ﬁﬂl:i’
and sulyjed o applicahle bevms and tondifions Such request musd bo accompaniod by the orgmnal imvaie and lodged e =2

witlin 14 daga of dalvory af pour ardes

Goldenlink Auto Pte Ltd . 2
Head Office 8 Changt South Lang #02-01 Singapore 486713
Tel: 6336 4903 [Accounts] 6356 2380 [Supply Chain) Faw: 6339 5618 r.

wy T PRI

AR e B 1900 K

www.goldenlink.com.so



. Veron Chen {I.I{I{Autuz

From: Veron Chen (LKKAuto)

Sent: Monday, 2 July 2018 5:24 PM

To: 'Lily Loi'; Kenneth Kong (LKKAuto)

Ce: winson@ow.sg; adeline@ow.sg; riza@ow.sg; SUR
Subject: RE: FW: Finalise - EFBBG DOA: 24.01.18 (0D Claim-MSIG)
Dear Lily.

Confirmed amount $11.888.40 before excess $700 and GST

No of days: 5 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall suri@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Lily Loi [mailto:Lily.Loi@ow.sg]

Sent: Thursday, 28 June 2018 12:11 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Cc: winson@ow.sg; adeline@ow.sg; riza@ow.sg; SUR <sur@lkkauto.com>

Subject: Re: FW: Finalise - EFB2G DOA: 24.01.18 (OD Claim-MS5IG)

Dear Veron,

Please refer to attachment.

Actually Kenneth have call in to ask for this issue on 13/6/2018 (Due to Supplier Invoice total amount not tally with
estimate)

| have also email to him to clarify this issue on the same day,

*Please refer to the Supplier Invoice:-

8096753 1pc x $162.00 - Ornamental Moulding = Front Girlle Logo Emblem Base (We listed in estimate and
ordered this item. But Kenneth marked X )

8096348 2pcs x 56 - Rivet (We order for 10pcs x 56 pc. Only used 8pcs. )

*Please refer to estimate:



part ltem - Front Fender Inner Shield Front LH = $72 (Should be $65. Refer to Denlink Invoice No.: 202492)

Part Item - Front Fender Inner Shield Clips = Should be $6 per piece instead of $4 per piece. (56 x Bpcs = 548)

Base on our Estimate : $9,013 + $331 (Supplementary) = 59,344 is tally with Supplier Invoice amount.

$9,344 + 10% Cost = $10,278.40 + 51,610 Labour = $11,888.40 (Please confirm)

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims

OPTIMA WERKZ FTE LTD

é Kung Chong Road Singapore 155143 | Tel: (+65) 6472 1313 | Fax: (+83] 6472 2112 |

92 Serangoon Nerth Avenue 5 Singapore 554500 | Tel: (+465) 6486 9819 | Fax: (+E65) 6481
10111

§51 Upp Thomson Road Singapore 574415 | Tel: (+65] 6432 6BGE | Fax: [#65) 6452 9223 |
W . OW . 5

www . facebook.com/optimawerksz
On 28/6/2018 11:11 AM, Veron Chen (LKKAuto) wrote:

Dear Lily,

Please refer attached.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 28 June 2018 8:47 AM

To: Lily Loi <Lily.Loi@ow.sg>; Kenneth Kong (LKKAuto) <KenpethKong@lkkauto.com>
Cc: winson@ow.sg; adeline@ow.sg; OW _Riza <riza@ow.sg>; SUR <sur@lkkauto.com>
Subject: RE: Finalise - EF88G DOA: 24.01.18 (0D Claim-MSIG)

Dear Lily,
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD-5180
Offer amount $11,878.50 before excess 5700 @ 5 working days.

Kindly confirmed.

Best Regards,



Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Lily Loi [mailto:Lily.Loi@ow.sg]

Sent: Wednesday, 13 June 2018 9:21 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Kenneth Kong (LKKAuto)
<KennethKong@lkkauto.com=

Cc: winson@ow.sg; adeline@ow.sg; OW_Riza <riza@ow.sg>
Subject: Re: Finalise - EFBBG DOA: 24.01.18 (OD Claim-MSIG)

Dear Veron/Kenneth,

This is OD claims that surveyed by Mr.Kenneth on 29/01/2018.
May we please ask for your update on this?

We wish to settle this within this week.

Thank you.

Thanks & Best Regards,

Lily Loi (Ms)
Motor Clzims

OPTIMA WERKEZ PTE LTD

§ Kung CHong Road Singapore 159143 | Tel: (+8&
6472 2112 |

9A Serangoon North Avenue 5 Singapore 5534500 | Tel:; (+83) €486 9919 | Fax:
(+65) &481 1011

551 Upp Thomson Road Singapore 574415 | Tel: (+85) 6452 6868 | Fax: (+83)
6452 9223 |

WWwW . DwW. 5J

www ., facebook. com/optimawarks

On 2/6/2018 1:26 PM, Lily Loi wrote:

} 6472 1313 | Fax: (+635]

[Second Reminder]

Dear Kenneth / Veron,

This is OD Claim was repaired and out on 06/02/2018.
Kindly finalise it ASAP.

Thank you.

Thanks & Best Regards,

Lily Lol (Ms)



Motor Claims

OFTIMA WERKZ PTE LTD

€ Kung Chong Read Singapore 159143 | Tel: (+65) 6472 1313 |
Fax: (+B5) 8472 2112 |

894 Serangoon North Avenue 5 Singapers $54500 | Tel: (465) &486
991% | Fax: (+65) 6481 1011|

551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6BGE |
Fax: [+65] 6452 9223 |

W O . 59

waw. facebook.com/optimawerks

On 18/5/2018 2:32 PM, Veron Chen (LKKAuto) wrote:

Dear Lily,
?
Will check and revert.

?
?

l.?.est Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

?

From: Lily Loi [mailto:Lily.Loi@ow.sg]

Sent: Friday, 18 May 2018 2:19 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>;
winson@ow.sg; adeline@ow.sg

Subject: Finalise - EF88G DOA: 24.01.18 (OD Claim-MSIG)
3

Dear Veron,

Please refer to attach for finalisation -? EFBEG
Thank you

?

Thanks & Best Regards,
5

Lily Loi [Ms)

Motor Claims

.

i

OPTIMA WERKZ PTE LTD

6 Kung Chong Read Singapore 159143 | Tal: (+63)
G472 1313 | Fax: (+65) 6472 2112 |

98 Serangoon Worth Avenue § Singapore 554500 |
Tal: (+65) 6486 9313 | Fax: (+65) 6481 1011|

551 Upp Thomson Road Singapore 574415 | Tel: (+65)
6452 6868 | Fax: {(+B3) 6452 9223 |

WWW, OW. Sq
www. facebook.com/optimawerks

Forwarded Message -———
a



Subject:KINDLY ASSIST TO FINALIZE
Date:Fri, 11 May 2018 08:14:07 +0000
From:Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

To:riza@ow.s5g <riza@ow.sg>, Sharon Peh <sharon@ow.sg>
?

Dear Riza/Sharon,

7

Hindly advise wehicle status.

i

1f vehicle has been repaired, please

finalize with us.

2

7T

? 1.7 EF 88G-DOA: 24/1/18 (MSIG QD)

? 2.7 SKX 2658BE-DOA: 1/1/1B (MSIG OO0}
? 3.7 SLP 26180-DOA: 14/4/18 (FCIL TP)
T
T
T

Best Regards,

Veron Chen | Case Handler

LEKE Auto Consultants Fte Ltd

Phone: 6256-3561 | email
:surBlkkauto,.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi

BAvenue 1, #02-25 | 5(408833)
3

"

3



* Veron Chen !LI{I(Autn)

From: Lily Loi <Lily Loi@ow.sg>

Sent: Friday, 18 May 2018 2:19 PM

To: Veron Chen (LKKAuto); winson@ow.sg; adeline@ow.sg
Subject: Finalise - EF88G DOA: 24.01.18 (OD Claim-MSIG)
Attachments: EFBEG - FINALISE.pdf

Dear Veron,

Please refer to attach for finalisation -7 EF88G

Thank you

Thanks & Best Regards,

1ily Leoi (Ms)
Moter Claims

QOPTIMAE WERKZ PTE LTD )

& Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+83) 8472 2112 |

94 Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) 6486 9919 | Fax: (+65) B4B1
1011

551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: [(+65) 6452 9223 |

wiw. facebook.com/cptimawerkz

Forwarded Message ———--

Subject:KINDLY ASSIST TO FINALIZE
Date:Fri, 11 May 2018 08:14:07 +0000
From:Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
To:riza@ow.sg <riza@ow.sg>, Sharon Peh <sharon@ow.sg>

Dear Riza/Sharon;
Kindly advise vehicle status.

If wehicle has been repaired, please finalize with us.

l. EF 88G-DOA: 24/1/18 (MSIG OD}
2, BHEM 2858H-DOA: 1/1/18 (MSIG QD)
3. SLP 2618D-DCA; 14/4/18 (FCIL TE)

Best Regards,

Veron Chen | Case Handler

LEK Aute Consultants Pte Ltd

Fhone: 6256-3561 | email :sur@lkkauto.com | fax: B6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)



- Veron Chen (LKI{Autu!

From: Lily Loi <Lily.Loi@ow.sg>

Sent: Thursday, 28 June 2018 12:11 PM

To: Veron Chen (LKKAuto); Kenneth Kong (LEKAULO)

Cc winson@ow.sg; adeline@ow.sg; riza@ow.sg; SUR
Subject: Re: FW: Finalise - EF88G DOA: 24.01.18 (OD Claim-MSIG)
Attachments: 28062018113846.pdf

Dear Veron,

Please refer to attachment.

Actually Kenneth have call in to ask for this issue on 13/6/2018 (Due to Supplier Invoice total amount not tally with
estimate)

| have also email to him to clarify this issue on the same day.

*Please refer to the Supplier Invoice:-

8096753 1pcx $162.00 - Ornamental Moulding = Front Girlle Logo Emblem Base (We listed in estimate and
ordered this item. But Kenneth marked X )

8096348 2pcs x 56 - Rivet (We order for 10pcs x 56 pc. Only used 8pcs. )

*Please refer to estimate:
Part Item - Front Fender Inner Shield Front LH = 572 (Should be $65. Refer to Denlink Invoice No.: 202492)

Part Item - Front Fender Inner Shield Clips = Should be $6 per piece instead of $4 per piece. (56 x 8pcs = $48)

Base on our Estimate : $9,013 + 5331 (Supplementary) = 59,344 is tally with Supplier Invoice amount.

$9,344 + 10% Cost = $10,278.40 + 51,610 Labour = $11,888.40 (Please confirm)

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims

OPTIMA WERKZ PTE LTD

& Kung Chong Hoad Singapore 158143 | Te
94 Serangoon North Avenue 5 Singapore 5
1011]

551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: (+65) 6452 9223
« WWW, OW, 5q

wwiw: facebook.com/optimawerkz

1: (+&5) 6472 1313 | Fax: (+65) 6472 2112
54500 | Tel: (+65%) H486 9919 | Fax: (+65) 6481




On 28/6/2018 11:11 AM, Veron Chen (LKKAuto) wrote:
" Dear Lily,

Please refer attached.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 28 June 2018 8:47 AM

To: Lily Loi <Lily.Loi@ow.sg>; Kenneth Kong (LKKAuto) <KennethKong @ lkkauto.com>
Cc: winson@ow.sg; adeline@ow.sg; OW_Riza <riza@ow.sg>; SUR <sur@Ikkauto.com>
Subject: RE: Finalise - EF88G DOA: 24.01.18 (0D Claim-MSIG)

Dear Lily,
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD-5180
Offer amount $11,878.50 before excess 5700 @ 5 working days.

Kindly confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lily Loi ilto:Lily.Loi@ow.s

Sent: Wednesday, 13 June 2018 9:21 AM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; Kenneth Kong (LKKAuto)
<fennethKong@lkkauto.com>

Ce; winson@ow.sg; adeline@ow.sg; OW_Riza <riza@ow.5g>
Subject: Re: Finalise - EF88G DOA: 24.01.18 (0D Claim-MSIG}

Dear Veron/Kenneth,
This is OD claims that surveyed by Mr.Kenneth on 29/01/2018.
May we please ask for your update on this?

We wish to settle this within this week,



il

Thank you.

Thanks & Best Regards,

Lily Lei (Ms)
Motor Claims

OPTIMA WERKE PTE LTD

6 Kung Chong Road Singapore 153143 | Tel: (+83) 6472 1313 | Fax: (+65)
6472 2112 |

9A Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) €486 3315 | Fax:
(+65) 6481 1011|

551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: (+83)
6452 9223 |

WWW. OW. 50
www. facebook.com/optimawerks

On 2/6/2018 1:26 PM, Lily Loi wrote:

[Second Reminder]

Dear Kenneth / Veron,

This is OD Claim was repaired and out on 06/02/2018.
Kindly finalise it ASAP.

Thank you.

Thanks & Best Regards,

Lily Loi (Ms)
Moter Claims

OPTIMA WERKZ PTE LTD

& Kung Chong Road Singapore 159143 | Tel: (+85) 6472 1313 |
Fax: (+65) 6472 2112 |

94 Serangoon Worth Avenue 5 Singapore 554500 | Tel: (+65) 6486
5919 | Fax: (+65) 6481 1011

551 Upp Thomson Road Singapore 574415 | Tel: (+65) €452 6868 |
Fax: [+65) 6452 9223 |

WH.QW.EE
www. Iacebook.com/optimawerksz

On 18/5/2018 2:32 PM, Veron Chen (LKKAuto) wrote:

Dear Lily,

?

Will check and revert.
?

?
Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 5256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
3



?

From: Lily Loi [mailto:Lily.Loi@ow.sg)

Sent: Friday, 18 May 2018 2:19 PM

To: Veron Chen (LKKAuto} <veronchen@|kkauto.com=;
winson@ow.sg; adeline @ow.sg

Subject: Finalise - EF88G DOA: 24.01.18 (OD Claim-MSIG)
?

Dear Veron,

Please refer to attach for finalisation -? EF8BG

Thank you

Thanks & Best Hegards,

L]

Lily Leoi (Ms)

Motor Claims

2

QPTIMA WERKZ PTE LTD

6 Kung Chorng Road Singapore 159143 | Tel: (+83)
6472 1313 | Fax: (+65) 6472 2112 |

94 Serangoon North Avenue 5 Singapore 554500 |
Tel: (+65) 6486 9919 | Fax: (+65) 6481 1011|
551 Upp Thomson Road Singapore 574415 | Tel: (+€5)
6452 BBGR | Fax: (+65) 64352 85223 |

WeW . OW . 39

wiww . facebook.com/optimawerks

Forwarded Message —---—-—

Subject:KINDLY ASSIST TO FINALIZE
Date:Fri, 11 May 2018 08:14:07 +0000
From:Veron Chen (LKKAuto) <veronchen@ikkauto.com=>
To:riza@ow.sg <riza@ow.s5g>, Sharon Peh <sharon@ow.sg>

Dear Riza/Bharon,

-

Kindly advise vehicle status.

7%

1f wvehicle has besn repaired, please

finalize with us.
5

i w23 w

1.7 EF 8BG-DOA: 24/1/18 (MSIG QD)
2.7 SEX 2658H-DOA: 1/1/18 (MSIG 0D}
3.7 SLF Z618D-DOA: 14/4/18 (FCIL TP)

P S s P |

-

Best Regards,
Veron Chen | Case Handler
LKK Auto Conaultants Pte Ltd



Phone: 6256-3561 | email
ssur@lkkavto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S{408933)

7

7



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING —— )
Case  [Motfied  |EstSubmitted  |AdjAssigned  |Ad)Rpe [Adj Submitted  |Ins Autted  |Status -
Case INotfled  [EStSubmited | . | _ mawe
Moy | 25 Jan 2018 Iiz:ﬁ‘ W ss11,888.40 In: 1,888.40 ﬂmﬂl Ty
| Edic ady At | | _Edi Estimates | J view Rgt | ! | _Cancel Case |

Reference Clalm Detalis

(CLAIM SUBFOLDER DETAILS B ~ |[Created by insurer]

nsured: | NG TIANTING, ID: S0117516E, Tel: +6506328226, Email: NOEMAIL )

| Wehicle Reg. , |24/01/2018 20:00 - ;59

No.. Frosag Date of Loss: |14 months and 12 Days From LTA Reg Date (Man ¥r)]
: Policy/Cover | AZ9021463GMY (Comprehensive)

[FimTyps: (007 347707 Note No.: | Coverage: 12/09/2017 - 11/09/2018

Excess: 155700.00

__|Dptima Werkz Pte Ltd (HQ) 3A Serangoon North Ave 5, 554500 Serangoon - Tel:

i,;'r;ﬂ'r"? MSIG Insurance {Singapors) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Ong Chin Kiat - 6504 2558]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 28/02/2018]
NG TIAN TING (66 / Male), NRIC: SO117516E, Teh +6596328226

im revert, thank you

ASSOCIATED MAIL RECEIVED View Ml |  Compose case Mail ||

+ MSIG_SG (02/07/2018): Alert - Adj Mandate Approved (5$11888.40) - EFBAG - Claim Handler: Ong Chin Kiat
+ MSIG_SG (30/01/2018): Alert - Adj Mandate Approved (5$9641.50) - EFB8G - Claim Handler: Ong Chin Kiat

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handiar Assigned By Completed On Created On Done?
No results,

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=dsp_c... 6/7/2018



Merimen e-Claims Page | of 3

Claim Documents

*EF88G (547707)
oD
Jan 24 2018 B:00PM
[NG TIAN TING]
Optima Werkz Pte Ltd

Upload Documents |  Upload Photos |  Compose New Lener | View [Wiew in Browser| v |
|video - |1 per page ~||
No |Finatized On | National Assessment Centre Services (Bukit Merah) | Thumbmnail | Print

T T 1

QT TSV T fientarovsys o SO | © | Losd mpa |
Assessment Reports pge__ 1>l B |
(Mo [Finatized Gn | National Assessmant Centre Services (Bukit Marah) Thumbnall Print|
| 25/01/18 16108 | Accident Statement LoadtM ||
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 _[3001/1811:32 | Adjuster Immediasts Advics oRt el

7 |29/06/18 17:23 | Adjuster Immediate Advice

|il;n_\t_n;;fr-nlnu
|Ne | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HGQ)
1 30/01/18 10:03 | General View
2 130/01/18 10:03 | General View
3 3001718 10:03 | General View
4 30/01/18 10:03 | General View
s i
5

7

3
g

1 z
3 |
SRR SIS

AL

530@13 10:03 General View

30/01/18 10:07 | General View

30/01/18 10:03 | General View
8 30/01/18 10:03 | General View
3 [30/01/18 10:03 | General View
|10 |30/01/18 10:03 | General View
11 |30/01/18 10:03 | General View
12 |30/01/18 10:03 | Gemeral View
13 ﬂ-ﬂfﬂlflﬂ_ll:.h_?E '.ﬂ_ll_'l_-'jl “_ml
14 [30/01/18 10:04 | General View

GHﬂHGGEHGGlﬂ_].ﬂdﬁﬂﬂgﬂﬁﬁﬂﬂ!ﬂﬂﬂﬂﬂﬂﬂﬁﬂ i @0 o %
g
3

15 |30/01/18 10:04 | General View Load PG
16 |30/01/18 10104 | General View Load jre | B |
17 30/01/18 10104 | General View | wad s | 4
18 |30/01/18 10:04 General View | - i | losd PG | B
19 30/01/18 10:04 | General View - | Load G | &)
20 |30/01/18 10:04 | General View | toad v | A
i1 27/06/18 16:54 Reinspection Photo Load G | R
|22 |27/06/18 16:54 Reinspection H-mn__ Load JPG E-ET
|23 ‘imﬁ,.ua 16:54 Reinspection Photo Load 106 | [
(24 |27/06/18 16:50 | Reinspection Phote - - - Losd G | BA
25 |27/06/18 16:54 Reinspection Phota Load PG | B
26 27/06/18 16:54  Reinspection Photo ] Load PG | B
27 |27/06/18 16:54 | Reinspection Photo . Load IPG
28 |27/D6/18 16:54 | Reinspaction Photo Load PG | BA
29 |27/06/18 16:54 | Reinspection Photo Load 1PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/7/2018



Merimen e-Claims

Video ) S [1perpage [ ~]| A
(Mo Finalized On Mational Assessment Centre Sarvices (Bulit Merah) Thumbnail | Print
30 |27/06/18 16:54 Reinspection Photo O | adirc | A
131 |27/06/18 16:54 | Reinspection Phota € | i | B
(3 2FF0G/1E 16:54 Relnspection Photo | oadirs | A
33 | 27/06/18 16:54 Reinspection Phote 0| loadrc | A
ff [27/06/18 16:54 | Reinspection Photo € | lLoadis |
35 27/06/18 16:54 | Reinspection Photo 0| waaws | A
?_.&_ | 27/06/18 16:54 Reinspection Photo g____Lua.d w: | B
37 !amma 16:5¢ | Relngpaction Photo _ 0 | Loadwc | A
38 |27/06/18 16:54 Reinspection Photo € | oadirc | B
39 27/06/18 16:5¢ | Reinspection Photo O | G | A
40 |27/06/18 16:54  Reinspection Photo 0 | loadwrc | A
a1 izmﬁ.rm 16:54  Reinspection Photo 0 | Loadies |
a2 :z?mwm 16:54  Reinspection Photo - 0 | aaws | 4
43 |27/08/18 16:54  Reinspaction Photo 0 | wedrs | BB
44 127/06/18 16:54 fnmmnrhm 0O | edirs | &
45 |27/06/18 16:54  Reinspection Photo 0 | edws | 4
46 |27/06/18 16:54 | Reinspection Photo 0| v | &
47 |27/06/18 16:54 Reinspaction Photo 0 | adwc | & |
48 |27/06/18 16:54 | Reinspection Phato ©  loows | |
49 |27/06/18 16:54 | Reinspection Photo 0  edws | &
Documentation [tperpage  [v] M
(No_[Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
1 [26/01/1B 16;10 | COE PARF - EFBEG Q Load PDF |
2 |26/01/1816:10 TP SIRGES6U GIA Report h-.g-_tzg.d.z?f_._
3 (290118 1354 | Estimate P Load POF
4 |1wnma 13:59 email from Optima Werkz to arrange 0D survey n Load POF
No | m.hu;mmu- LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
I 30/01/18 11:31 | ESTIMATE © | Loac por
2 'zngg.g;g__:_:ﬂ;gl  SURVEYOR MARKING © | ocadeor |
3 29/06/18 17138 | SUPPLEMENTARY = 0 | Loadeor
\#__[02/07/1609:58 | PARTS INVOICE @ | Loadror |
Linked Accident Report Documents

View |View in Browser [~ |
Video - 1 per page %]
(Mo Finalized On  National Assessment Centre Services (Bukit Merah) | |Thumbnail | Print
1 [25/01/18 16:03 | Video - Accident — . © | Load MPa
Assessment Reports 1 per page El )
|'H_n___ Finalirad On Innlnmﬂ Assessment Centre Services (Bukit Merah) Thumbnail Print
1 |25/01/18 16:08 m-m Statsment B €Y | Load HTM
Photos/Images . - [perpage [¥] M |
No [finalized On | Mational Assessment Centre Services (Bukit Merah) S Thumbnail| Print|
1 |25/01/18 16:03 Accident Photo 0 | waaws | M4
2 |25/01/18 16:03 | Accident Photo 0 | wadec | M |
3 (250118 1603 | Accident Pheto 0 | sde | M
4 |25/01/18 16;:03 | Accident Photo 0 | wedws | M|
5 |25/01/18 16:03 | Accident Photo | @ | e | & |
& |25/01/18 16:03 | Accident Photo 0 | woad s g_]
7 [3HN816:103 | Accident Photo — O | wadis | W

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/7/2018



Merimen e-Claims

[Video 1perpage [

{No | Finalzed On Mational Assessment Centre Services (Bukit Merah) Thumbnail | Print
8 |BAVISI60s  [AcidentPhety O [ tndirs | g
9 25/01/1816:02 Accident Photo Load G | B4
10 25/01/18 16:04 | Accident Photo "ﬁ Load 0G| B
1L 25001418 16:04 | Accident Photo © | woarc | B
12 25/01/16 16:04  Accident Photo O | Losd s |
13 |25/01/18 16:04 Imﬂmm B | s | A
14 |25/01/18 16:04 Accident Photo O | Ldws |
ff‘_é. 25/01/18 16:04 ]Anddnn! Fhoto B 0 | loadwrc | @A
16 250118 16:04  Accident Phato O | oadirs | A
17 |25/01/18 16:05 | Accident Photo O | weaws | A
18 |25/01/1B 16:05 | Accident Photo o D | lowws | [A
1512501118 16:05 | Accident Photo Q| e rd [0
20 |25/01/18 16:05 | Accident Photo - O | ioedirs [ b
'Eomn:m_tlﬁml B 1 per page @ & |
No | Finatized On | Natlonal Assessment Centre Services (Bukit Merah) | Thumbnail M'“'.
1 |25/01/18 16:06 Sketch Plan D leedws | |
|2 |25/01/18 16:06 | Sketch Plan #2 Load 106 | 4 |

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | Print |

Thare are no decument checklists configured.

Ltd (HQ)

Show Remarks To: [ Handling Insurer
Nots' Hmmarhs oe private valesh you Bhow i1 Lo piher parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/7/2018



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (ce regne 1sesor1aer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18001699/KVD302

4 Shenton Way, #21-01 SGX Cenlre 2

Singapore 068807 Date: D&/07/201B

REFERENCE

Insured/Claimant; NG TIAN TING Policy No: AZ90214630MY

Date of Loss: 24/01/2018 Nature of Claim: Claim MNo: 547707
IPTI T ATION OF VEHICLE

Reg No: EFBaG

Make & Model: :‘:ERBEDES'BE"Z E300 AMG LINE (R19LED), 2.0 g 00 o 27492031123121

Reg. Date: 12/089/2017 (Man. Year: 2017) Chassis No: WDD2383482F015198

Colour: Black Odometer: 5356 km

Engine Capacity: 1801 cc

Market Valug/Mew Car Price: $5265,000.00

Sum Insured (S§): Market Value/New Car Price
IT! I 1
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/36Z R18 Rear Tyre Size: 285/30Z R20
Front Left Side: Michelin 9 mm Rear Lefi Side; Michelin 8 mm
Front Right Side: Michelin 8@ mm Rear Right Side: Michelin 9 mm
The above vaiues repregent the remaiming tyre ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts ' 11,460.90 10,278.40 1,182.50 10.32
Miscellanzous llems 0.00 0.00 0.00
Labour 2,790.00 1,610.00 1,180.00 4229
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 14,250.90 11,888.40 2,362.50 16.58
- Excess (55) 700.00 700.00 0.00 D.00
(S5) 13,550.80 11,188.40 2,362.50 17.43
+ GST 7.00/7.00% (55) 848 56 783.19 165.37 17.43
Nett Amount (55) 14,499.46 11,971.59 2,527.87 17.43
INSPECTION
Date of Assignment: 29/01/2018
Date Inspected: 29/01/2018 Inspected Al: Optima Werkz Pte Lid (HQ)
94 Serangoon North Ave 5
Singapore 554500
Estimaled Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/7/2018
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Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings af the fime and plice of inspection sfated herew, Such inspection hpa been camed out fo the best of our
kmowledge and ability but any ofher lability under any ofher cimumatances is hereby expressly exchided,
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REPAIR DETAILS

:Reference

|Part Source: MRM-SG

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for EFBSG)

Validity: These estimates are valid only if they contain the print code (above) on all estimatle pages, running page

Version: 1.0 (Last Synchronised: 05 Jul 2018)
MERCEDES-BENZ E300 AMG LINE (R18 LED) 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Page 3 of 5

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llemsaivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty :::ﬂ Particulars Condition Repairer's  Amount

1 1 *FRONT EONNET Buckled 1,390.00F *1,3B0.00F
2 1 E:&NT FENDER LH Buckled 62000F *620.00F
3 1 ill'-'I‘i'.':“lfl.'.:lthl'l' FENDER INNER SHIELD FRONT LH Distorted 7200F *65.00F
4 B iERFI;lHT FENDER INNER SHIELD CLIP Necessary 48.00F *48.00F
5 1 !'FRE.;HT HEADLAMP LH Cracked 3, 475.00F *3.475.00F
6 1 E'EREINT HEADLAMP LED MODULE LH Serviceable 3B5.00F *-F
7o "FRII;IHT HEADLAMP CONTROL MODULE LH Dented 320.00F *3B8QL00F
8 1 :":;F;NT BUMPER Buckled / 1,175.00F *1,175.00F

(wer) Cracked

8 1 *FRONT BUMPER SIDE GARNISH LH Distorted 55.00F "55.00F
10 1 Eﬁ;HT BUMPER SIDE RETAINER LH Cracked 13.00F  *13.00F
11 1 Erl"I“:hl:;;ﬁ';lllﬁl'F BUMPER INNER SUPPORT FRAME Cracked 37.00F *37.00F
12 10 WwﬁEHT BUMPER CLIP Mecessary 60.00F *60.00F
13 8 ‘[:.II:;F;HT BUMPER RIVET Necessary 48.00F *48.00F
14 1 Lﬁ:ﬂi!ﬂ' BUMPER LOWER CENTRE GRILLE Cracked 89.00F "89.00F
15 1 '1'-'M:C]IIHT BUMPER TOP RUBBER SEAL Serviceabls 18.00F *F
16 1 PII:EF(;HT BUMPER TOP BEAM Cracked 127.00F *127.00F
17 1 ?:;:(;HT BUMPER INNER SPONGE Cracked 108.00F *"10B.00F
18 1 1‘ER;%‘:]I\INIT BUMPER REINFORCEMENT Bucklad 312.00F *312.00F
19 1 "FFHZJ}NT BUMPER LOWER UNDER COVER Sarviceable 160.00F “F
20 1 iu:;lgHT GRILLE Mig Cracked 266.00F *286.00F
21 1 "‘I:.’:.;NT GRILLE LOGO EMBLEM Necessary 83.00F “83.00F
22 1 t‘ﬁ(;NT GRILLE LOGO EMBLEM BASE Serviceable 45.00F *F
23 1 E'E;HT GRILLE CHROME MOULDING Cracked 398.00F “308.00F
[ = Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 5

Part

No. Qty No Particulars Condition Repairer's  Amount

29 1 *FRONT GRILLE TOP BRACKET Cracked 205.00F “205.00F
(WCP)

25 1 *FRONT SUPPORT PANEL Repair 430.00F -F
WCP)

28 1 ‘FRONT BRACE PANEL Bent 49.00F  *48.00F
[WCP)

27 1 *FRONT BUMPER LOWER CENTER GRILLE CHROME Cracked 278.00F *278.00F
GARNISH
(WCP)

28 1 *FRONT BUMPER LOWER UNDER LH SIDE COVER Cracked 53.00F *53.00F
[WCP)

F=Franchise par
Sub Total (S§) 10,419.00  9,344.00
+ Margin on L,N ltems 10.00/10.00% (S§) 104180  934.40

Total Parts (S$) 11,460.90 10,278.40

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL Mew 1,000.00 G600.00
ACCIDENT PORTION

2 TO PUTTY & SPRAY PAINTING WITH SEALANT ALL New 1.000.00 750.00
ACCIDENT PORTION

3 TO TUFF KOTE /ANTI-RUST New 40.00 0.00

4 TO CHECK WIRING ,REPLACED WITH FOCUS HEADLAMP & Mew 80,00 20.00
WATER LEAKAGE TEST

5 TO DIAGNOSTIC CHECK & RESET MEMORY TO New 350.00 180.00
IDENTIFICATION STANDARD

& TO DISMANTLE & REPLACED AIRCON SYSTEM,VACUUM MNew 120.00 0.00
WITH FLUSHING /REFILL AIRCON GAS/OIL

7 TO DISMANTLE & REPLACED RADIATOR WITH HIGH New 120.00 0.00
PRESSURE TEST

8 TO DISMANTLE & REPLACED FRONT BUMPER PARKING MNew 80.00 60.00
SENSOR

Gross Labour Cost (55) 2,790.00 1,610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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