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ENTHY DATE & TIME: 2R0&T01T 1037

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Plgase mpor corractly (he delails of e accdan 1o spoad up Me Cladme process
2. This Form must b Compioted by ire Policyhoider andior the Autharnsed Driver.

3, informaton provided must be as truinhil 3nd Bcourste B possibis Any il risrepreseniation or withokding of matonal Tactl may MW INFUIBRCE CIMARNREl L

repudiaia palicy ability

& The s sod scceptances of thes Form by insurancs companias is not an adrmission of pocy keblily on e pan of e iNBUTRNCE Companes

5_any taise reporiing may be referred to the Police for

& This rpon will be forwarind by the isurers of the insurers af the Gk Fecords Managament Cerire sstabianad by the Genaral Inaurance Associstion of
SingaporsGIA] for archeving end thst copies of Mis repon will i 3 lew b mads s ailsble upon appication by interesied panies.
7. By e locgament of this Feport iy this insurers. you fereby consent 1D Ine archiving ol this regon &t ihe cenire and 1o coples of ihe repun being mats svailsnis

alzsannid

Date Of Raport

Date Of Acoidant

Exact Location O Accident
CountryfStaie of Loss

Vohicle Registralion Number
Insured/Policyholdar
Name Of Registerad Owner
Co Reg No

Emall Address

fobile Phona No

Alternalive Phone No
Vehicle Particulars
Manufaclurer

Modal

Exact Purpose for which vehicie was being used al

lime of nccident

Are you claiming under your own insuranco policy

lar repair 1o your vehicle?

if Mo, Flease state action o be taken

Vehicle Category
Insurance Company
Wama of Insuranca Company
Type Of Coverage
Flaal Policy

Pedicy Mumbar

Cover Wole Mumber
Driver

Hama of Driver

MRIC Mo

Date OF Birth
Occupation

Dats OF Driving Pass
Driving Experience
Gandar

Mobila Number

Fas Mumbes

Cantact Number
EMail Address

29/087200T 10:27

28/05/2017 21:30

CORPORATION RD NEAR LAMP POST 78 B4 MOSQUE.
SINGAPORE

SHCAB40P

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@COGTAX|.COM.SG

OFFICE-63508TE8

HYLMDAI
a0

FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDVOR THEFT
YES

D-150727T0TMFEH

ZULKEFFLE BIN OTHMAN
515514430

Z0M2N962

OUTDOOR

18/04/1995

22 YEARS AND 1 MONTH
MALE

S _ZULB2@YAHOO.COM
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Addrass

Fostcode

Was driver an employee of the Insured's Company
if Mo, Ralationship af tha Drivar with the Insured

Vahicle Registralion Numbar ol Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type OF Accident

Waeather Canditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Was any body injured in the Accident?

Was any olher matarial or properly damaged?

| have bean approached by unknown person|s)
soliciting/offering accident claims assistance.

Mumber of Passengers |Including Drivar)
Detalls of Police Action

Was the accident reporied to tha police?

If Yas Piaasa siata which Pobce Staton

Was notlce of intended Prosecution given?

If ¥os.against whom?

Circumstances of Accident

SEE ATTACH

Attachmaeni(s)

Are accident phaolos avallable for attachment?
Was thare any video capitured by Car Camera?
Was thete any sudio recorded?

BEGA 02-199 JURONG WEST STREET B3
641666

ND

OTHER - TAX| DRIVER

COLLISION- CHAIN COLLISION
CLEAR
ORY

ND
NO
YES

ND

KO

NO

YES
NO
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vehlcle Maka/Madal/Colour
Detalls Of Proparies

Mama of Drrear
MRIC/Passport Number
Contaet Mumbar

Addrasa

Poslcode

Insurance Company Name
HNature Of Camags

Mo, Of Passsnger (Incluging Drivar)
Details of Witness

Mama

Phone Number

Email Address

WYehicle Registration Number

Vahicla MakedModel'Colour

DETAILS OF OTHER VEHICLE PROPERTY 2

¥YP1135H

SALUHUDEEN SHAJ

G1083584

FRT &L REAR

cCBTazsU
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Details Of Properties
HNama of Driver
NRIC/Eassport Numbar
Contacl Mumber

Addrass

Poslcoda

insurance Company Nama
Mature Of Damage

Nao. Of Passenger (Including Drivar)
Detalls of Witness

Hame

Prong Mumber

Emall Address

OH YEW CHEONG
S15934480
84221676

FRTLEFT

Page 30! 21



Skatch Plan Pg. 1

SKETCH PLAN
IMPORTANT NQTICE
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Sketch Plan Pg. 2

Describe Orcumstances of the Incident

‘On 28 May 17 at about 20:20 hrs | parked my taxl on the extreme left near Lamp Post 78

Giong Corporation Rd behind a car SDK27750(see video footage) and walked to the nearby

Masque to pray. | switched off my engine before walking to the Mosque.

I
After my prayers at about 21:30 hrs | walked back to my parked taxl. Upon reaching | saw a

group of passerby near my parked taxl, = o

shartly after | found that a lorry YP1135H had collided onto my taxi and a vehlcle CB7825H

[also involved in this chain coliision accdent.

According o the driver of the lorry he parked the lorry behind my taxi and went to the

Mosque 1o pray. N

No passenger on board my taxi. No injury at the point of the accident.

Enclosed are scene photos to suppert my clalms.

——

[ ]

Declaratlon

IfWe declare the foregoing particulars are true in every respect.

COMFORT TRANSPORTATION PTE LiL

29
CO. REG. NO 1DE303BIIR aﬂf ‘ -f

Fodeyhalder's Sgnetors/ e & [t Spraturall drver i aot the policymoider i Dl Eepornrg
Time A Time Centen Perannel

Poge & ol 21






Jas Khine (LKKAuto)

From: Catherine Koh Mul Gek <catherinekoh@cdge.com.sg>

Sent: Maonday, 8 January 2018 3:05 PM

To: Jas Khine {LKKAuto)

Ce: KKLau; tanwancong@axa.com.sg; valencia.lee@axa.com.sg

Subject: Fw: Your Ref :C0436402MC/WG (CB 7825 U) wvs SHC BG40 P and YP 1135 H (China
Taiping) D.O.A. 28.05.17 - ( purchase survey report )

Follow Up Flag: Follow up

Flag Status: Completed

Dear Jas

Your email of 25.7.17 refers.

We would like to purchase your survey report with colour photos as requested by Axa Insurance

Kindly advise amount payable.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Lid
Off . 52148733 | Fax : 62141843

—— Forwanded by Catherine Koh Mul Gekicdgeidelgronates on 08/01/2018 0300 PM —

From: TAN Wancong <tan wancong@axa. com.sg>

To Catherine Koh Mul Gek <catherinekoh@cdge com.sg>

Cate 0AD1/2018 0155 PM

Subjed RE: Your Raf CO45402MC/WG (CBTE2S L) s SHC 8840 P and YP 1135 H DOA 200517 AXA

Without Prejudice
Hi Catherine,

LKK is representing China Taiping (YP1135H] and onus is on the claimant to substantiate his/her claim.
We are unable to negotiate settlement since you are unable to prove the loss.

Please furnish a copy of surveyor report with color photos.

*please note we have terminated our fax-line. Hence, please send In your correspondences to our two commaon mall boxes instead.

For OD/TP survey , send It 1o motor survey@axa.com.5g and other correspondences send it to motor.doc@axa com.sg, thanks.

Regards,

Tan Wancong | Specialist, Motor (Property) Claims



COMFORTDELGRO ENGINEERING PTELTD
EPAIR ESTIMATE* '
VEHICLE %0 : SHC 8640P

A (e A BEE)

(7P

DATE 19/572017 11:52

MAKE
MODEL : HYLUNDAL 40
glj Parts Description/ Labour T Unit Price Amount
BootLid Buc S 168140 |7
Boot Lid Rubber $1-¢ S 11580 [2<
Boot Lid Lock Upper B S 13790
Hoot Lid Lock Lower e’ 5 3170 p<
Boot Lid 'H' Emblem A2 ¢ S 2720 =
Hoot Lid CRDI Platep @ ¢ 5 4100
Boot Lid Lamp (LH/RH) 5 ss650 |5 111360 [Z 5V7
Licence Lamp (LH/RH) S 1395|8790 (200
Bootlid Moulding g € 5 8500 (—
Bootlid i40 Emblem Al < 5 41001
Bootlid Lower Gamish eagr S Jes00+—
Rear Bumper  ~r7a § 60360 —
Rear Bumper Remforcemem £47A 5 50435
Renr Bumper Reinforeemen! Bracket (LEURE) .&Eﬂ 5 18000 | § 16000 [
Rear Bumper Side Bracket =0 s 900 (S 98,00 (<
Rear Bumper Clips aAf s 200 |
Rear Bumper Sponge 1A LI AL . s 14340 p—
Rear Bumper Under Cover 5 the Fa J . 22500 | X
Tail Lamp (LIVRH) 232a 2, $ o S6560|S 113120 |
Rear Pane oal S 59230 |X
Rear Panel Garnisll €A ) s 57.70 b——
Rear Panel Lower Panel r(fﬁr Y b 405.50 | »<
SUBEOTALL . . 7.973.55
LESS 20% £ 13047
DISCOUNTELLTOTAL | [s 637884

Boot Lid Comfort Logo & Tel No. Sticker AR C-
Rear Bumper Reverse Sensor g o pt

5 30.00 [Nett —
5 13570 [Nett —

Rear Bumper Rubber Mat  pno ¢ 5 50.00 [Nen—"
E a[y ﬁ) /p s 21570
Labour Charge M
Pancl Beating &_‘_ ) F v Soco | s 488000
Spray Painting Charge H ”gr ?pg § —AtmTm
Wiring Charge Lk 208  Ses0
Tuff Kote 918 6o : 50.00 [
Remove Refix Cushion & Upholstery Rear Lo L3000
Remove Refix Rear Windscreen Glass ﬂ'q/s 7 1235 ‘ﬁs S 120,00 ?<
Remove/Refix Reverse Sensor "'f‘O S 268464
TOTAL LABOUR S 14%0.00
ESTIMATE TOTAL S 908454

This is an initdal estimate based on a visual inspection of the above vehicle. The linal repair quantum will

be prepared afier the vehicle s surveyed by a moior Surveyor appowicd by the msurance company




COMFORIDELGRO
ENGINEERING

VEHICLE NO. : SHCBEB40P

JOBCARD NO. 305037636

ACC.DATE 28.05.17

TYPE OF CASE :
SURVEY BY

DATE

CHINA

LKK-HENRY

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

DESCRIPTION ary ESTIMATE REMARKS
[BOOTLID HINGE LH 1 $17810|  poudt
[BOOTLID HINGE RH 1 $17810]  Boat
TOTAL $356.20 JUMANI




AXA Insurance Pte Ltd | B Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa.cOM.58
Email; tan.wancong@axa.com.5g
Customer Care No: 1800 8804741

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg

redefining /insurance L

Meace consider the environment belore printing this message
This message is confidential Any unauthorized disclosure, use of dissemination, either whole or partial, is prohibited. it you are not
e intended recipient of the message, please notify the sender immediately.

From: Catherine Koh Mul Gek Wﬂﬂﬂ

sent: Wednesday, December 27, 2017 12:14 PM

To: TAN Wancong <tan.wancong@axa.com.sg>

Subject: Re: Your flef :CO436402MC/WG [CB 7825 U) vs SHC 8640 P and YP 1135 H D.0O.A. 28.05.17 AXA

Dear Wan Cong

Taxi was surveyed by LKK representing China Taiping (YP1135H), we do not have the survey report. Attached |s the
repair estimateffinalization form signed by Henry(LKK), email from LKK with report of YP1 135H and colour photos for
your reference. You may wish to purchase the survey report from LKK, also your panel of surveyors. Kindly revert on our
PD claim soonest,

Thank you.

Best Regards

Catherine Kaoh

Ciaims Department | ComfortDelgro Engineering Pte Ltd
Off - 62148733 | Fax F2141843

—_ Forwarded by Wiliam Tan Thos Seng/cdge/delgronoles on 10/12/2017 04:00 PM —

From  TAMWancong <ln wancono@iaxe.com Ba~
To " eyllliamtpnicdgs Com.Sg

“wiigmtan@cdie cOM.S
Dute; 10/12/2017 11:07 AM
Subject RE Your Rel “TOS17/SHCSB40PAWTLNCD Our Ref (CO436402MCWGE

Without Prejudice
Hi William,

We refer to your LOD dated 07 Aug 2017,
please furnish survey report with colar photos 1o substantiate your claim.



Thanks

*plaase note we have terminated our fax-line. Hence, please send In your correspondences to our two commen mail boxes fnstead.
For OD/TP survey , send it to motor. survey @axa com.sg and other correspondences send It to motor.doc@axa.com.sg, thanks,

Regards,

Tan Wancong | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | B Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Emall: tan.wancon .com

Customer Care No: 1800 BBD4741

We are all born to protect, but for me it's a calling.
Discover our storles on www.bomtoprotect.sg

redefining / insurance g g

Pleass consider the enviranment belore printing this message
this message k& confidential, Any unauthorized disclosure, use or dissemination, gither whaole or partial, 15 prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

From: KUMAR Shailendra
Sent: Friday, December 15, 2017 1.58 PM

To: williamtan@cdge.com.sg
Ce: TAN Wancong <tan.w a.co >

Subject: Your Ref :TO517/SHC8640P/WT{J)CO Our Ref :C0436402ZMC/WG

ACCIDENT INVOLVING CB7825U AND SHCB640P ON 28/05/2017.

Without Prejudice

We acknowledge receipt of your letter dated 07/08/2017 and the enclosures on 14/12/2017,
We are investigating your client’s claim and will reply 1o you substantively soon,

Meanwhile, kindly hold your hands on the matter,
Eor future correspondence, please reply to TAN Wancong at tan.wancong@axa.com.sg.

Regards,
Shailendra



-—-Disclaimer-——

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message and any attachments may contain confidential, privileged or proprietary information, If you are
not the intended recipient, kindly notify us and delete this message and its attachments immediately, and please
he advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements
pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Litited or its related companies. The comments/proposals provided are for discussion purposes only and are
subject to approvals, Nothing herein shall constitute a binding agreement between the parties. Neither party
shall be bound in any way to any term or condition except as agreed in a written agreement signed by the duly
authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed 1o preserving the environment. We
encourage you to print this only if necessary.

ComlortDelGro Engineering Pte Lid [Registration No. 199506048 W]

-—-Disclaimer-—

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly

authaorized by the said companies.

This message and any attachments may contain confidential, privileged or proprietary information. If you are
not the intended recipient, kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro

Corporation Limited or its related companies, The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement

signed by the duly authorised representatives of both parties.

comiortDelGro - a Green Office certified by the Singapore Environment Coundil - is committed to preserving the environment, We
encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]



’ V b" LKK Auto Consultants Pte Ltd

,-_J; ;; = §1 Ubd Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 8256 3561 FAX 5256 4315
Reg. No: 199607198 GST Reg No. 19-8607188-R
Affillated to Faderatlon Internationale Des Experts En Automobille
COMFORTDELGRO ENGINEERING PTE LTD Rat CCI/CTI17010507/H1ya3g2-1
59 LOYANG DRIVESINGAPORE 508969 Py gl I“lwmmlmnmm
Code: QWOOT
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, Veh. Inspected SHC BB40P
Policy No. DMCVSN1605171T01 Coverage ($) 0.00
Claim No. SNM17D03203C02/5 Excess (§) 0.00
Assign From Assign Date 29/05/2017
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 (A) c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLE41UMGUOB2985 Colour BLUE
Odometer 108153 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/60 R16 HANKOOK 6 mm
L/H Front Tyre |[20580R18 HANKOOK & mm
R/H Rear Tyre |[205/80 R16 HANKOOK & mm
L/H Rear Tyre |205/60 R18 HANKOOK 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/05/2017 Itnsp«:ﬂon Date 29052017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508089
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWWTHOUT PREJUCICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REFAIR & Working Days
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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL 6258 3561 FAX. 6258 4315

Reg Mo: 199607188R GST Reg. No. 16-8807188-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8840P
Z £ Ty .I. ti ‘ ite By -'-uﬂff djusted
Qty Description of Parts Condition mm._l . ?i"il ; ﬁ |
REPLACEMENT OF PARTS
1|BDOT LID BUCKLED 1,681 40 1,681 40
1|B0O0T LID RUBBER SERVICEABLE 11580
11800T LID LOCK UPPER BENT 13780 137 90
1|B00T LID LOCK LOWER TO REPAIR SEE 3170
LABOUR
1|B0O0T LID '"H' EMBLEM NECESSARY 2720 27.20
1]1800T LID CRDI PLATE NECESSARY 41.00 41,00
2]800T LID LAMP (LH/RH) B1$556.80 SERVICEABLE 1,113.60 -
2|LICENCE PLATE (LH/RH) @%33.95 SERVICEABLE 67.90 -
1|BOOTLID MOULDING MNECESSARY 85.00 B5.00
1|BOOTLID 140 EMBELEM NECESSARY 41.00 41 00
1|BOOTLID LOWER GARMISH CRACKED 398.00 388 .00
1|REAR BUMPER CRACKED 803.80 B03 B0
1|REAR BUMPER REINFORCEMENT CRACKED 504 35 504 35
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) BENT 360.00 360 .00
©5180.00
Z2|REAR BUMPER SIDE BRACKET @Hﬂ.ﬂﬂ SERVICEABLE 88.00
1|REAR BUMPER CLIPS MNECESSARY 2200 22 00
1|REAR BUMPER SPONGE CRACKED 143 40 143.40
1|REAR BUMPER UNDER COVER SERVICEABLE 22500
2| TAIL LAMP [LH/RH) {@5565 80 CRACKED 1,131.20 1.131.20
1|REAR PANEL TO REPAIR SEE 592 30
LABOUR
1|REAR PANEL GARNISH CRACKED 57.70 ET.7T0
1|REAR PANEL LOWER PAMNEL TOD REPAIR SEE 485 50
LABOUR
1|BOOTLID HINGE LH BENT 178.10 178.10
1|BOOQTLID HINGE RH BENT 178.10 178.10
LESS 20% DISCOUNT -1,665.95 -1,117.99
6,663.80 4471 86
SPECIAL NETT ITEMS
1|BOOT LID COMFORT LOGO & TEL NO.STICKER (SN) NMECESSARY 30.00 30.00
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Qty Description of Parts Condition wmp-?m o Wm“'“"
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 13570 13570
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
21570 215.70
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF BOOT 1,000.00 800.00
LID LOCK LOWER_REAR PANEL AND REAR PANEL
LOWER PAMNEL
SPRAY PAINTING CHARGE 1,000.00 800 00
VWIRING CHARGE 50.00 3000
TUFF KOTE 50,00 50 00
REMOVE/REFIX CUSHION & UPHOLSTERY REAR 150.00 &0.00
REMOVE/REFIX REAR WINDSCREEN GLASS NOT NECESSARY 120.00
REMOVE/REFIX REVERSE SENSOR 120.00 40.00
2.490.00 1,B80.00
GRAND TOTAL 9,369.50 6,567.66
RECOMMENDED COST OF REPAIRS | | | 6,567.66)
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