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LKK Auto Consultants Pte Ltd

54 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX 6255 4315

Ren Mo 109607198R GST Reg, MNo. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobils.

MSIG INSURANCE (SINGAPORE) PTELTD

Ref : CSMSG18001627/T1qd3

;’gf‘g ELbErfGQLLEgNG BLDG SINGAPORE 048581 Coe: 26012018 |Nm||||‘m“’|‘l||||"ﬂ
Code: MSG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKJ 166855 Veh. Inspected SKF 4456E
Policy No. MSD/NVPCR/MT7-000413 Coverage (%) 0.00
Claim No. MSC/V/18-000121 Excess (§) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 26/01/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Stearing
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information

Accident Date  20/01/2018 Inspection Date

Survey held at

MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 158722

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE”™ BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




1126/2018 Meriman e-Claims

: ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

+ :2'5 it 2 ="
21 Jan 2018 15:‘:"&' ok MNew Assignmeant
| Assign |

Main

Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS ——— ______ |Icreated by insurer]
il Insured. _TOKYO CENTURY LEASING (SINGAPORE) PTE LTD, Co. Reg. No.: 1979015356
| | Main Claimant: (NORIKO MATSUMOTO, ID:S7451094C :
Vehicle Reg. No.: | SKF4456E Date of Loss: | 20/01/2018 11:00 - :59
‘ [ | MSD/VPCP/17-000413

Claim Type: |TP / MSC/V/18-000121 | Policy/Cover Mote No.: {Comprehansive)
| Coverage: 13/03/2017 - 12/03/2018

| Vehicle Reg, No. (Insured):  SKJ1665S Palicy No, (Claimant):

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm,Advice due 26/01/2018)
Driver/Custodian (Insured): BOISSELET TANGUY MARC MARIE-JOSEPH (), NRIC: G3268430R, Tel: +6598508019

| ASSOCIATED MAIL RECEIVED ~_View All | Compose Case Mail |
There are no mall for this case, .

L _ Excess: - 5$3,300.00 ;

;i Repalrer: | Mova Autamotive Pte Ltd (HQ) Block 1008 Bukit Merah Lane 3 #01-04/06/08/94, 159722 Bukit Merah - |
’ Tel: #

Handling Insurer: MS5IG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Irene Tan Gek Ing -

i == 6584 2541] |
Adjuster; 'i

|| ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | Comalete |
e Date Priority T\,-pvr- Task Group Sulyjuact Handlor Assigned By Completed On Cranted ¥ < r

8 No results,

e e NPT

hnpsrﬂsingapnre.mariman.cunufdaImsﬂndax.nfm?'l‘uaabnx=hﬂ‘Rad,lusl.ar&!rmuanﬂunmp_cimhaadnr&msm#ﬂ??ttﬂ&&axln:ﬂﬂ?ﬂ1EEEFID=2?3?... 172



Shiau Chan {Ll{l{Autn! 3 ..

From: Jia Yu <jiayu@mova.com.sg>
Sent: Friday, 27 July 2018 2:33 PM

To: Shiau Chan (LKKAuto)

Ce Taufikh (LKKAuto)

Subject: RE: Outstanding Pending Finalise
Hi Shiau Chan,

Okay. Confirmed at $3750.00 with 4 repair days.
Thank you.

Best Regards,

Jiayu

Mova Automotive Ple Lid

Tel: 8272 3892 Fax: 6270 8314

@MOVA ¢ ©

Automolive Ple Lig

This maessage is confidential and is for the usa of the intended recipient only. If you have recaived this message in efror, piease do not copy, disclose O uss
its content. We would be grateful i you would nolify us by email and delete the original transmission and any sttachment from your Bysiem.

Any attachment 1o this e-mail may contain soflware viruses that could damage your computer system. Although we will take reasonabla precaution to
minimize this risk, we do not accept any liabilty resulling from softwars viruses. Please carry oul your own virus checks before opening any attachment,

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ilkkauto.com]
Sent: Friday, 27 July 201B 1:44 PM

To: Jia Yu

Cc: Taufikh (LKKAuto); SUR

Subject: RE: Outstanding Pending Finalise

Dear Jia Yu,
WITHOUT PREJUDISE

Offer Lump Sum $3,750.00 and 4 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jia Yu <jiayu@mova.com.sg>

Sent: Friday, 27 July 2018 11:06 AM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>
Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject; RE: Qutstanding Pending Finalise

Hi Shiau Chan,

The List Price given is too low.



Mote: This documant has not been finalisad.

LKK Auto Consultants Pte Ltd (o eq o 1emscTI28R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapors 408933
Tal: 6256-3561 Fax: 6844.8805 Email: surikkauto.com;assignments @ikkauto.com

To: MSIG Insurance (Singapore) Pte, Lid, From:  LKK Auto Consuftants Pie Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centra 2 Paya Ubl Industrial Park

Singapore (8BB0T Singapore 408933
Aftn: frena Tan Gek Ing Date: 06 Feb 2018

Preliminary Advice

Inswred Vahicie No : SKJ1665S
TP YVehicle No : SKF4456E Accident Date L 2040172018
Make S WOLKSWAGEN TOURAN Assignmeni Date 1 2500112018
Date of inspaction : 05022018 Est. Duration of Repair 4,00
Inspactionn At : MOVA AUTOMOTIVE PTE LTD (HQ)

BLOCHK 1008 BUKIT MERAH LANE 3 #01-04/06/08/94
SINGAPORE 158722

Point of Impact | General Description of Damages
The vehicla sustained Impact /| damages rear portion and pars claimad are consistent to the accident,

Repairer's Estimate (Gross) 55 T7.044.84
Revised Amount 55 4,774.13
Chack lems (Estimated) 55 477.68
Total 55 525179
Lump Sum Repalr 55

Total Less Consideration

Wew for Old Valua 5%

Pre-Accident Value 5%

COE / PARF Rebate 58

Salvage Vakue 58

Margin for Repair 5%

Remarks

———————

{ }  The vehicle is econamicalnot gcanomical for repair,

{ % § Theabove survey was conducted an a ‘without prajudice’ basis.



sGCARMART.COM Login Sign up

MNew Cars sotd Cars Sell My Car Direclory Products Arficles Forum Toalzs & Tips

CHEAPEST CAR

INSURANCE RENEWAL §

Post an Advertisement

Sell it yournel) Advertize il at just VALUE FOR TI

558 until it's SOLD! A PEACE OF I
Past an Ad Afenrtiser LOGIN Waye af Selling
[ Browee by Categoey ¥ |
18 vehicles TOURAN 1.4 = L
Madel Price Depraciation 1 Eng Cap Milsage Vieh Type
TOURAN 1.4 Ay Any 2012 Any ALY Ay Avaitable
Volkswagen Touran 1.44 TSI $£58.000 §10,040 fyr 15-5ep-2012 1350 o< 95,000 km MRy Available

Wew Arrtvall Breaking News. Offer For The Month, Free Insurance For All Customer With 40%: NCD And Above. Low Hlleage Done. Chisapest In Town!
Gefting & Safety, Superh Handling, Comfortable Luxary And F.., L Fakniw i

Pesred: 03-Fep-2018 Tegs J011 violorwagen Touran, Vilkowagsan Towsan, Mollepeages, Touran, Ussq VelkEwaoen

Volkswagen Touran 1,44 TSI 555,000 $10.800 fyr 18-Feb-2011 1,390 cc 62,000 kem HPY Available

Agent Malrtained. Mint Condtion, Extrespiely Wall Maimtained Interior, & Manths Warranty For Enging And Gearbar. Current Bank Inlerest Af 2.78%
Far This Month! Get This Befoee It's Sokt. 'We Weicome Tra,.. S enianue o

Trodest.Com Pt Lid

Pasted: 03-Feb-2008  Tegs: 2003 Wolkewauen Touren, Volrsagen Touran, Volewapen, Toursn, Used Wilksnsgem

Volkswagen Touran 1.4A TSI $56,800 $10,000 fyr 27-Aug-2012 1,390 ¢c - MEy Avallatle
Graded B by ST
Car Serviced By Agent, STA 120 Points Evaluated, Up To 90% Loan| Fexdbs Repayment With Our In House Financing, Opt Extended Warranty e

Available, Owning A Cor 12 50 Much Easier With Us. View To Bellev...

Urirverse Mgtoring
Posted; 01-FeleI016  Tege 2012 Volkesagen Tourar, Yolksasgen Touram, Volkowagen, Tournn, Lded Velkusagen

Volkswagen Touran 1,44 TSI £59,800 $10,650 /yr 07-Sep-2012 1,390 cc £9,000 km MPY Avaliable

1 Owner Only,Fully Service By Agent.Lovw Misage Done At 13000km Per Year High Paper And Export Value Of $55000.Value Far Money. This Shall Be
The Best Unit In Town, 100% Accident, Free.Cwner Nover Miss A...

Postod: 0F-Feb-2008  Tags: 2007 Velswagen Touter, Volkesagen Tounsn, Volswagon, Touran, Uik iolwwagnn

Car Buyng Car Sedling Car Alermarket

¥ By Ty Girvlo!

Car Qwreship Oin Thie Mowe Lifastyla ¥ Lt Spocia Ofers oo Tyhapec

Volkswagen Touran 1.44 TSI 57,800 $10,310 fyr 24-fug-2012 L3% o 92,000 km MY Availabbe

Mt Poputar Mid Size Eurcpean Style MPY, Idesl For Family Comlort And Sporty 7 Seater, Low Mileage! Meage Comull Our Sales Parson

Posted; 03-Feb-2018  Tegs 3013 Volkwengen Touran, Yolkewagen Touran, Yolkewagen, Touran, Ut vellkpamagem

Volkswagen Touran 1.4A4 TSI £51,800 59,500 fyr 13-Mar-2011 1390 cc 7,000 km MR Auailable

| Owner, Low Milenge Clocked! Immacutate Condition, Cheaper Depreciation Than Most OF Tha Japanese Made Mpy But Comes With More Fundions
Art Safery Procaution. Low Fuel Consumption, Road Tax And Runn...

Poibad: BE-Fos-2008  Togel 2001 velawsgen Toursn, Volkawagen Touron, Voleaigsn, Towran, Lsed Volomwagen
Volkswagen Touran 1.44 TSI 557,800 $10,570 fyr 16-Jul-2012 1,790 e - Ll Available
1 Owiner, Viary Well Maintained, Mo Gearbox Issue A% Mechatronic Repiaced Early 2017, Servicing An ‘Weear fire] Tear Dare Togesher With Vehick .

Checks, Powerful, Economical, Stable, Safe 7 Sestar MPY For Yo...

Posted] 03-Feb-2016  Tage: 2012 Volkwwagen Touran, Yolawagen Touman, Volkswagen, Touren, Usid Yolgemgm

lkswagen Touran 1.4A TSI $53,800 10,870 fyr 17-Jan- 2012 1250 e 77,218 km MY Avaliable



Compare

High OO AL $4EB0L, Mo GEmmicks] Ciewn Payment $5380 With Monthy $1100, W Sarvice Record, lM,HIWMtMMYﬂ:ﬂ.M
Tax Tl 772008, Turbo Charged Engine, Dark Blue In Colour, Sarvic.

Poslsd: B0-FAb-TOLE - Tags: 2013 Voleeagon Touran, Volkswagar Tessn, yinikgwagen; Tiuran, Ussd Volkenogen

volkswagen Touran L.4A TS1 555,800 410,100 fyr 18-Jul- 1012 1,390 cc 66,000 bm M

Nn&mﬂﬂnﬁim,knﬁqﬂmmEmLmMmﬂfmwﬁﬁ.mthHJHWWMMWHWHMQ&MM.
Accident Free, ﬁpTunwuunvmmnmm.wm

Pesisd: 10-3a7-2008  Toge: 2013 Vieliwagen Touran, Yolkewagar Tiokgran, Yolkswagen, Toeoran, Used Welkswagat

Volkswagen Touran 1.4A TSI $60,800 $10,850 fyr 11-5ep-2012 1,390 o 42,000 km M

1 Owiner! Viery Low Milenge Of 42,000KM Done, Super- Weil Maintained By Dwnes, 100% Actident Free, View To Beleve, STA/Vicom Evaluation
\Welcome, Flesible Loan Svailable, High Trade-In For Your Car, Call..

Posec: 20-Ten-2010  Tage 2003 Volkewagen Touran, Volmwagen Touran, Wlkskgen, Touran, L Volkawagen

Volkswagen Touran 1,44 T51 551,800 9,580 Jyr 15May-2012 1,390 cc 95,000 km L

u:mmmwuodm-mm:ﬂmmmmwmnmmmzhmmuwmtmmmpmmw
Precaution, Low Fusl Consurmgition, Hoad Tax And Rurning Costl...

Posted: 37 kan-3018  Tage 1012 Volkswegen Touram volsmwagen Tisstan, VolkswWagen, Touran, Used Volkwsage

Volkswagen Touran Sport 1.4 $65.800 $10,780 fyr 31-Det-2012 1,390 ec - MRy
T51
l.lp‘I'umLmn.‘MhhwmmeHmﬁm.Mvmmmmmwamm For Highest Crsity With Dpt
Exterded Warranty Available, Owning A Car 1= 50 Much Easler With..,

Universa Motanng
Pastad: Th-Jan-2010  Tags: 2003 Volkswngen Touren, Vakewagen Tauren, VialEwagen, Toon, Leed Yolumwaden

Volkswagen Touran 1.44 TSI £55,800 $10,250 fyr 18Jun-2012 1,390 2 B2, 700 km M

nmmmmw?Seamnw.mmm.mmm.mnmmmmmlm.wmﬂm.
10%-20%: Down Payment Scheme Available, Please Call For Viewln...

Pemibist: P9-dor-2008  Tage: MiL3 volswagens Toommn, Vollkewagss Toumam, Vokswigsn, Towran, Used Wolamwagan

Valkswagen Touran 144 TSI £53.800 $10,010 fyr 21-May-2012 1,360 e 118,000 km M

1 Owiner Onky, Choapast 7 Seater In Markot, 1009% Accident Free, Any Wonshop, STANVICOM Inspection Wilcome, & Months Waranty, Call Lis Now
For Viewing/Test Drivel

Pogted: [4-5an-2018 Tegs: 2012 Volmeagen Toursn, Vilkewagen Teuran, Volwwagen, Toeran, et Volleraagran

Volkswagen Touran 1.4A TSI 557,000 $10,020 fyr 11-Sep-2012 1,390 ec 76,534 km MY

HP/DSG Tuned By Monster Tune For Optimal Performance; Exhaust Pipe Changed To Increase HP, Tyres Changed To 167 Instesd Of The Usual 147,
In Car Androic Entertalnment System Fitted. Audi 1gniton Col.,.

Posizd; LE:Rnaa008  Tegs: 2012 Volkswagen Touran, Velkowagen Toumn, Volkawagern, Taurai, Ussd Vilkswiagen

Volkswagen Touran 1.44 TSI $59 800 $10,770 fyr 28-Aug-2012 1,390 100,000 km MRy

1 Qwnar Fully Agent Maintsined, Highast Dermand 7 Seaters MPY That You Can See Cn The Roads And Every Carpark Daify! The Best Condition Tn
Town! Bower And Responaive] Must View! Bank Loan And In Houss..,

Posteq; D3-3are2ill Tags F912 Yolkewagen Toursn, Valiswagen Touran, Volkalvager. Touran, Lsed Vollawagen

Volkswagen Touran 1.44 TS1 $67, 600 §11,900 fyr 15-Now-2012 1,350 ce £9,000 km MPY
1 Owner, Low Milaage 7 Seater MPY, 2 Tore Leather Seats. Well Maintained Tip Tegp Condition,
Think One Automabile & Trading

Posted; 30-Dec-2017  Tags: 2012 Volkewagen Toursn, Volswagen Tauran, Valksvagen Touran, Used YVolswsgan

Volkswagen Touran 1.4A TSI 555,800 11,080 fyr 13=Jul-20112 1,390 ¢t 56,000 km P

n-nmnmduwmanFhmwwmm,mmummmmmmwwmgmnmmmJﬁrmm.
Tha Steering 15 Predictable And Wed-wesghted, Thare Loa...

Accendore Autolution Pre Lid
Fuged: 14-Dec-201?  Tegs 2012 Vollewagen Touran, Yuleswagen Tourar, Walowigen, Touran, Ued Vollsiagom

Volliswagen Touran 1,.4A T51 456,000 $11,370 fye 06-Feb-2012 1,350 cc H7,300 km My
Great Condition, Wel Malntained. Call Us To Arrange For Viewing.
F1 Autos Pie Ltd

Postad: D4-Dec-2017  Tags: 3012 Watkewagen Touran, Volorwacsn Touran, Volowagen, Teurn, Uied Yalswagen

Save this search oritoria, o got emall alerts whanever a match is found,

Avinilable

Available

Available

Available

Availabbe

Available

Ayailatie

Avallable

Avallable

Avallabie

Avallable
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Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 1094C

Vehicle Details

Vehicle No.: SKF4456E

Vehicle to be Exported: Mo

Intended De-registration Date: 06 Feb 2018

Vehicle Make; VOLKSWAGEN

Vehicle Model: TOURAN 1.4L ATTS! 1T32E4
Primary Colour: Grey

Manufacturing Year: 2012

Engine No.: CAV4Da414

Chassis No.: WVGZZZ1TZCW101091
Maximum Power Output: 103.0 kW (138 bhp)
Open Market Value: $21,810.00

Original Registration Date: 30 May 2012

First Registration Date: [ 30 May 2012

Transfer Count: : 0

Actual ARF Paid: [| $21,81000

Intended PARF Rebate Details I

PARF Eligibility: Yes

PARF Eligibility Expiry Date: I; 29 May 2022

PARF Rebate Amount: : §15,267.00

Intended COE Rebate Details

COE Expiry Date: 29 May 2022

COE Category: A -Car (1600¢cc & below]
COE Period(Years); 10

QP Paid: $56,501.00

COE Rebate Amount! $24.362.00

Total Rebate Amount: £39,629.00

The Information contained herein is correct as at 06 Feb 2018

oK
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ENTHY DATE B TIME: 22015018 (8 33
SUBMITTED BY. Monilha Cunasedaran

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Floata rapon cnrrec‘:lx the details of the accident 1o spaed wp iha cleims procees
2, This Form must ba completed by the Palicyhalder andfor the Authoriged Driver

4 Ifarmation provided must be as truthful and accurete as possible: Any willul marepresentation at wiholding of material tacts may allow ingurance companies to
| £

repudiata policy ability,

4. The Issus ard acceptarice of this Form by Insurance companies i not an admission of policy liabity on the part of the iAsurance companies

5. Amy falss reporting may be referred fo the Police for investigation.

§. This rapart will be forwarded by the msurers of the GIA Records Management Centre established by the General Insurance AssoSiation of Singapore (TR for
archiving and thal copies of this rapod will, for a fee, be made avadsble upon applicatan by interested parlies
7. By the lodgement of this report to the insurers, you hereby consent 1 iha archiving of this report at the centre and to capias of the repar being made avaliable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accldent
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MNRIC Mo

Email Address

Mobile Phone Mo

Alternative Phona Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was belng used at

time of accident

Arg you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state aclion 1o be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fieat Policy

Policy Number

Cover Mote Number
Driver

MName of Driver

NRIC Ma

Date Of Birth
Dccupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Mumber

Fax Number

Conmtact Number
EMail Address

22/01/2018 08:33

20/01/2018 11:30

NAPIER RD TOWARDS GRANGE RD
SINGAPORE

DETAILS OF OWN VEHICLE

SKF4456E

NORIKO MATSUMOTO
S7461094C
NORIKOM21@GMAIL.COM
(LOCAL) +85-91726806
OTHERS-NOPHOME

VOLKSWAGEN
TOURAN 1.4L AT TSI 1T32B4

WO

THIRD PARTY
PRIVATE CAR

GREAT AMERICAN INSURANCE COMPANY
COMPREHENSIVE
MO

NORIKO MATSUMOTO
57461094C

21/04/1974

INDOOR

Da/0g/2008

8 YEARS AND 4 MONTHS
MALE

(LOCAL) +55-91725806

OTHERS-NOPHONE
NORIKOM21@GMAIL.COM

F'a.';.; 1of 21



Address 1 MOONBEAM VIEW
Posicode 277258

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Drver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle e

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accidant

Was any body Injurad in the Accident? NO

Was any injured conveyed to hospital by ND

ambulance?

Was any ather material or property damaged? YES

| have bean approached by unknown persan(s) NO

solicitingloffaring accident claims assistance.

MNumber of Passenaers (Including Driver) 4

Pagsanger 1 NAME: CHARLES EDWARD GRANDISON BROWN

GENDER: MALE

Passenger 2 MAME: EMA BROWN

GENDER: . FEMALE

Passenger 3 NAME: © HARUK| BROWN

GENDER: @ MALE

Datalls of Police Action

Was the accident reported to the pokca? YES

If Yes, Please state which Police Station

Police Station Name BUKIT TIMAH NEIGHBOURHOOD POLICE CENTRE

Police Station Address ROAD: 1 DUKE ROAD , POSTCODE: 2685314 , COUNTRY: SINGAPORE
Police Station Contact TEL NO- 1800-462999% - FAX NO: 646268933

Was nofice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

Attachment(s)

Are aocident photos available for attachment? YES

Wae there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar SKJ16855

Vehicle Make/Model/Colour
Details Of Properties
Vehlcle Category PRIVATE CAR

Pags 2 of 21



MName of Driver

MNRIC/Passport Numbar

Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 21



Sketch Plan Pg. 1

IMPORTANT NOTICE
1. Pieave report garectly the detalls of tha sccidnnt to speed Up the claiims process

2. This Form muost be campl

 tacts may allaw msurange mm*ﬂ

&, The seeznd acceptance of this Form by insurance compames & net an sdmasion of palicy Nebility on the pan of the insurance
LR S

& The report will be farwarded by the insurers of the GIA Tetords Management Cemtg established by the General insuranie
Assoclation of Singapare [G18) for archiing and thit cophes of e fepert will for a fee be made availsble upin sppliceticn by,

intevestad parted

T By the ledlgmsnt of tha report 10 The wauhere, v hersby coneeit 1o the aschiving of this report a2 the centre and to cophes of
the report being made available sforessid,

& Conant under the Personal Data Protection Act [PDPA]
Vuhdaritand, scknowledge, agree and cofsent that

fa) WW mares, my wotkihep and thie Genatal Insutanee Asesinion of Singapsre ("GIA"] may/ate permitted 1o callect, use,
diselone andfor process my perional detafpe consl inlpimation se1 pot in thi |leem ) add any other pevsonal information
prrovided by me ar possessed by my insurer {coflectively the Persanal iInfarmation™) and declose snd trunsfer such
Parronsl infarrmathos 10 all insurees | who have insueed sebicl]s ] imebved i this sccident (Al irdud efe) whe hese inwen
vehicle(s) involved [h thi secident shabl Be collectively referred 109 thie “lhsdrars” L the Insurers” Lawyeriflaw firom, thie
Monetary duthoriy of Singapore and any refevant government apenoy/authorty (iuch oy the pofical, for the purpase{i)
o,

[l proceseng, hard|ing andfor deoling with iy Slaamd inchuding the sectioment of the clismd and any nocassary
s tgatiann telating 1o the clatmm;

(1) investigating the sccident and/oF my claiims.
fril} carrymg out anafon deaking with my mAtructions ar reppondmg T any Enguirnes Sy me,

[} iidrrmrsiarring rry cliirs (including the mailing of corripondence, stitements, ibvolies frparty or notcet to mie,
which could il disciopure of cermn personal date abaut me o onng sboyt gelvery of ihe same 25 well a1 on 1he
entermal ooert o ervehinpes fmall gackages ), srstfee

Il complylng with boclicabie lew o administering. processing. handling sndlor desling wiih oy el icoflectivly the
“Furposes’)
il @il lesurer(s] whe e nsured vehiciefs] ivvobeed In this diodent and the naurers’ Waiperdoe e, mi are peemitied
1o ooliect, wse, desciese and /e process By Persanal (nformatron for one or more of the showe Purporsey, and

fe] g Persapal indprmatios may/oen be ductsdisd by sny of the tnsgiirs and o GiA 1o thein shipg party sirviee praviders or
agentufinchudeng their liwyen/law fiern ) which may be itied tutiide of Singiporz, for one of riofe of the sbowe Puttose.

)y Parionad tedosmation will also be collected and weed 19 compite el hatony for the parpons of fraod detection
ihvgangatinn gnd marggament in present snd il fptuee e

frl  the information w coliected under (0] sbove may b shpred § duciowed;

) 1o sl dngurers and/far any other thind porties that st bn evalusting, (nvestigating, cantroliing sr managhing fraud,
fjfutEtor, lw enforoament and goverarment Jgenies By Exsnnatiy required for the purpokes iEed, or

i foe camplying with segusaments uiviee soy regilations, laws of coun orders,

P Y.

Polipghnlder's Sgnoture Driver's Hgrature Reporiing Centra hﬂfmh Ligrature
Date & (i driver s not the paloghoided) MNarme

'}1{ IT? W, ? ?’Mu Oxiad Tive WIIEH N N
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Sketch Plan Pg. 2

i\ ltaps |

SKETCH FLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

LIOENSE PLATE ﬂ)f{‘F q-lf’fﬁ E ACCIDENT DATE 8 TiME: )4 jﬂ,l‘[t_{aj-iik'kf" {{ 3%hse

CONTACT NUMBER l‘h 72589 ‘{, EMAL ADDRESS o | fepad 2. _éqm. /. coan

soston Nopror RA frwsnts Crnege Rl In fioet of (nfgpe/
Lefer o Arnex [)

KROTE PLEASE NOTE THAT YOUR INSUHER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWH DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Plaann wlabs
"l
| ) Sl O Poficy WMFM; | §Clam QDT at pftwe wimkahon | | Reporang Only
DECLARATION
e declare the 'ntu.nlnn p 1-gre Lrue inevery respect. %L‘
Palleyh : W 'Sn‘m (0 Dreawt's Sigratute Remnriirg (&ntwﬁr:mmﬂ?!-r[nr_m n
Dt & Teme -'}'1_ f LP' [iF cietione i miet e petlecyhaiden) Name
x Date E-Time NAIC/FIN %
G 30 s

S ‘f--~f@m |
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Sketch Plan Pg. 3

Annex D
NOTICE OF REPORTING
This is to confirm that Noriko Matsumoto, S7461094C has reported w0

the Police a non-injury traffic accident which occurred along Napier Rd
towards Grange Rd on 20/01/2018, at about 1130hrs involving the
following vehicles:

1) SKF4436E — Complainant (C/N: 91725896)

2) SKJ1665S — Boisselet Tanguy Marc Marie-Joseph, (G3268430R
(C/N: 98508019)

2 On the above mentioned date and time, I was travelling along
Napier Rd towards Grange Rd.

3 1 was approaching the junction in front of Interpol when the traffic
light was red. | was slowing down to make a complete stop when |
suddenly felt an impact coming from the back of my vehicle. There were
several stationary vehicles in front of me.

4 I got out of my vehicle and noticed another vehicle had collided
into the back of my wvehicle. The other driver and | then exchanged
particulars. There was a dent on my rear tailgate and scratches on the rear
bumper. | wish to state that there were no injuries and no govermment
property damaged. No police or ambulance were at scene.

5 If this accident was reported to the Police within 24 hours of its
oceurrence, then he/she has complied with Sec 84(2) of the Road Traffic
Act, Cap 276.

Rank/Name of Issuing Officer: Sgt Qarissa Zaini

Date: 21/01/2018 Time: 1230hrs

S/D Ref: eSD 28 &
Police Post/ Unit: Bukit Timah NPC A

Originul - to be issued to informant BUKIT TIMASH NEIGHROURHOOD POLICE CE 4R |
Duplicate - 1o be submitted to Traffic Police | 1 BULES noan
SINGAMIRE N
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Page #
Estimate

Veh#
22/0172018

Veh Model
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) . .
16, RAFFLES QUAY _
#24-01 HONG LEONG BUILDING Claim #
SINGAPORE 048581. ACC. Date

Terms
Attention - XAD13 Remarks

1

SKF4456E

VOLKSWAGEN TOURAN

CK416948

20/01/18
C.O0.D Days

@MOVA

.u.l[r_!'l'l‘l,_.l.-El Ple Lid

Main Office:

« Mova Budding
Mo, £2, Jalan Kilang,
Singapora 159419

el (B5) 6476 3333
Fax | (B5) 6271 5841
WY, MOV COIMLE0
Workshop Dept:
Block 1008

Bukit Maran Lane 3,
B0 10 OIS DA
Singapora 159722

fel (65) 6272 3882
Far - (B5] 8270 8314

-

Co Reg. 18498040336
GST Rag. M2.00B5364-2

No. Description

Qty

LI.Price Amounts 5%

LIST ITEMS :

REAR BOOT ie—Te
REAR BOOT LOGD

REAR BOOT EMBLEM "TOURAN"
REAR BOOT EMBLEM “T5I"
REAR NUMBER PLATE LAMP L+R
REAR BOOT LOCK

REAR BUMPER

REAR BUMPER INNER GARNISH
REAR BUMPER BRACKET L+R

10 REAR BUMPER REINFORCEMENT
11 REAR END PANEL TOP GARNISH
12. REAR LOWER BUMPER - REPAIR
13. REAR END PANEL - REPAIR

LIST TOTAL 55
10% DISCOUNT 55

R R R

SPECIAL NET ITEMS :

REAR WINDSCREEN SEALANT
REAR NUMBER PLATE
REVERSE SENSOR

@

SPECIAL NET TOTAL S5

LABOUR :

TO REPAIR REAR END PANEL & REAR LOWER
BUMPER. TO REMOVE & REPLACE ALL ACCIDENT
DAMAGED PARTS & REALIGN ALL AFFECTED AREAS
TO SPRAY PAINT ON ACCIDENT AFFECTED ARAES
TO REMOVE & REFIX REAR WINDSCREEN GLASS

TO REMOVE & REFIX REAR BOOT MECHANISM, REAR
WIPER MOTOR & LOCKING SYSTEM

TO REMOVE & REFIX REAR BOOT COMPARTMENT
TRMS, COVERING & OTHER ATTACMENT PARTS

TO REMOVE & REFIX REVERSE SENSOR & CHECK
WIRING

TO RUST PROOF AFFECTED AREAS

LABOUR TOTAL S8

SIS TR ¥ -
o
o

218545 P 2,185 45
134.20 Aadt— 13420
12615 Ag.i— 126,15
BIE5 sa. — BI65
g5 a0 mw 171.80
22635 ¥ tn 22635

1,380.25 A7~ 1,380 25
11635 CFM118.35L
683040 = 7 13660
72560 "™ 72560 ww
18520 x 1B5.20 win

547760
-547 T8

AD QD M4 40.00

aspo N\ % 4500
o0, 2500072

25000 299y, 25 ?:ﬂ

2 00.00

12 © 15000
£0 gooo
ffD 80.00

>9  sooo

T/ 6000

1,780.00



@MOVA

Autompolive Pte Lid
Maln Office:

Mova Building

No. 22. Jalan Kilarg
Singapome 159418
T=l | (65) 8476 3333

Page # - 1 130556 Fax (65) B271 5887
Mm WA YOV COM 80
Veh# ~ SKF4456E Wurula-g?ﬁ?gg
ZEDIR00 Veh Model -~ VOLKSWAGEN TOURAN Bk Merah Lans 3
Singapors 153722
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) . .  (K416948 . b.:lui;nu:?z -
16, RAFFLES QUAY Claim # Fax | [6B) 6270 B314
#24-01 HONG LEONG BUILDING R & _ Co Reg 1989040336
SINGAPORE 048581. ACC. Date -- 20/01/18 GST Reg. M2-00BEB64-2
Terms . C.0.D Days
Attention - XAO13 Remarks -
No.  Description Qty U.Price Amounts S$
E&DE MON-TAX AMOUNT £
AMOUNT S35 7,044 B4
GST@ 7% 49314
(a.lw AMOUNT DUE 5% 7.6537.98

Customer’s Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

Todihbn 43943949

U i

LKK Aylo Consultants hence notify
the Repairer of the following:
» To resurvery beforsiafiar spray painling
« To disphiy damaged part(s) during resurvey
* Parts prices are subjec o confiemation
« Thard party suneay i on 8 “Without Prejudics” basis
» No ilegal modificaton{s] is aliowed
. qu fiemis] mudt be resurveyed angd
i subject ko final approval froim Insurance Company

Acknowiedged by Repares
Signisvture:
Dada:

Mer i
¢ 1

sud @ | et wrn

‘?{1) |8 |./"l*'~f7>"'\"\-
Poruv



Shiau Chan (LKKAuto) ;

From: Oh, Aik Seong (VWG Singapore) <Aikseong.Oh@vw.com.sg>

Sent: Friday, 27 July 2018 1:03 PM

To: Shiau Chan (LKKAuto)

Subject: RE: KINDLY ASSIST TO CHECK PARTS PRICES OF VOLKSWAGEN TOURAN

Best Regards
Oh Aik Seong
(Body & Paint Dept)

Aftersale

Volkswagen Group Singapore Pte Itd
Mo: 17 Tuas Ave 9

Mobile No: +65-85187912

aikseong.oh@vw.com.sg
hitp:/fwww VW .Com.sg

The Golf.

The most eligible hatchback
on the market.

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]

Sent: Friday, July 27, 2018 10:58 AM

To: Oh, Alk Seong (VWG Singapore)

Subject: KINDLY ASSIST TO CHECK PARTS PRICES OF VOLKSWAGEN TOURAN

Dear Ah Seong,

Kindly assist to check part prices of SKF 4456E, VOLKSWAGEN TOURAN 1.4L AT 1T32B4, chassis number
WVGZZZ1TZCW 10xxxx are as below:

1. REAR BOOT 1557.00
2. REAR BUMPER 1329.71

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1



.t.l..u-'.imtl:l.-ﬁ Pia Lid
Main OHice:
Waya Burtthrg
tin 22, Jatan Rilanp
Singapare 158418
Tot (65) G476 333
Page® - 1 Fax (B5) 6271 5881
Estimate wrety v Cuth 50
Veh# . SKF4456E Warkshop Dept:
22/01/2018 ’ a2 1008,
Veh Model - VOLKSWAGEN TOURAN LGt Macah Lans .
i Snrapone 159732
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) Estimate# - CK416948 ® (85) 8372 3082
16, RAFFLES QUAY . Fox (G5) 82708314
#24-01 HONG LEONG BUILDING Claim# = Co, Feg 1983047390
SINGAPORE 048581, ACC. Date :- 20/01/18 QAT Heg M2:000300%-3
Terms .. C.0.0 Days
Auention:- XAD13 Remarks :-
No  Description Qty U Price Amounts S5
LIST ITEMS ;
| W 1960.95 R el
] 1 134, { ¥
3 REAR BOOT EMBLEM "TOURAN 1 PC 126,15 gt o 126.15
'3 REAR BOOT EMBLEM "TSI" 1 PC 8965 sn. -~ BEGS
5 REARNUMBER PLATE LAMP L+R 2 PC A580 wma 1T1E0
& REAR BOOT LOCK 1 PC 72535  ¥Whh 22635
7. REAR BUMPER (0 Y7 f.'l.'-‘é-St:- i PG 1,380.25 A~ 1, n:sl//
a REAR BUMPER INNER GARNISH 1 PC 11635  CMA118.35
4 REAR BUMPER BRACKET L+R | .z PC gs30H.%0 7 13680
10 REAR BUMPER REINFORCEMENT 1 FC T2EED ™ T25.60 ww
11,  REAR END PANEL TOP GARNISH 1 PC 18520 x 18520 ww
{2.  REAR LOWER BUMPER - REPAIR 1 PC
i3.  REAR END PANEL - REPAIR 1 PC
LIST TOTAL 85 547760
10% DISCOUNT 58 -547.76
482984
SPECIAL NET ITEMS : T
1, REAR WINDSCREEN SEALANT 1 PC 4000 ALt~ 40.00
2. FEAR NUMBER PLATE 1 PG a500llyy & 4500
3 REVERSE SENSOR 1 PC 250,00 299 zsn.nnm
RN EETY PRS- ool TRl ',r""
SPECIAL NET TOTAL 55 335.00
—_— i o et
7O REPAIR REAR END PANEL & REAR LOWER peets (L197)" $g£4q"f‘° -1
BUMPER. TO REMOVE & REPLACE ALL ACCIDENT 4@ -
DAMAGED PARTS & REALIGN ALL AFFECTED AREAS = $3329.¢06 550,00
-
TO SPRAY PAINT ON ACCIDENT AFFECTED ARAES . 592 G000
paets &4y § D000
TO AEMOVE & REFIX REAR WINDSCREEN GLASS ¢l 12 215000
foug . (2002
TO REMOVE & REFI% REAR BOOT MECHANISM, REAR (A 3
.80
WIPER MOTOR & LOCKING SYSTEM T I 4177 9.0 40, w00
70 REMOVE & REFIX REAR BOOT COMPARTMENT : :
TRMS COVERING & OTHER ATTACMENT PARTS 7 ©_ 000
? -
TO REMOVE & REFIX REVERSE SENSOR, & CHECK (’““"’fs"‘"’{ =207 ; o
WIRING 5 -~ 5000
TO RUST PROOF AFFECTED AREAS $ 2800 :0® 308000

LABOUR TOTAL 58 lf-Jﬂ.[a : 1,780.00

fiE R p—————— T

1

-
-



@MOVA |

Automallve Pte Litd

Maln ONice:
Maova Butlding
Mg, 22, Jalan Kilang,
' Tel & (8 ‘E:;%;?;*;;;
Page # T 130556 Fu;}ﬂg; 62715891 _
% www.mova.com g -+
Veh # .. SKF4456E w::ru-hnp nupr
22/01/2018 .
Veh Model - VOLKSWAGEN TOURAN W;ﬂ%ahm;m
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) Estimateft - CK416948 mw: m‘“amm
16, RAFFLES QUAY _ ror {68} 6270 €314
#24-01 HONG LEONG BUILDING Clim# - Co. Reg. 1689040336
SINGAPORE 048581. ACC. Date :- 20/01/18 GST Fleg. M2-0083884-2
Terms . C.0.D Days
Allenfion - XAD13 Remarks -
No.  Description Qty U.Price Amounts S$
E.&OF NON-TAX AMOUNT §
AMOUNT S8 7,044.84
%' GST@ 7% 493,14
i AMOUNT DUE S$ 7,537.98

l

Customer's Signature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

papts Cu3L #4035 - (0% T,_.a,,uh a4 s
- 42690.3I( wf”’
Paprsesn): $240.00 “3'['3)'-“% an(}mm
(AfouR: ¢ /2(0.09 Faruv %wfw
Teta|! £ SIH0-2 | £ oloygs -
Lupsp S €= 2074 ) 24(00 . 00 347 @ [heofs

"!'cla.]s-



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - :
Caze Nalified Est Sutwmitted Ad)] Assigned { Adj Rpt Ad) Subwmitted Ins Auth'ed Status
25 Jan 2018 i Pending for Survey
Makn 21 Jan 2018 16:44 |5%3,750.00 I na,rsu.uf A
Edit Ad) Rpt | | Edit Estimates Wiew Rpt N | ¢ cﬂ'l .

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: | TOKYO CENTURY LEASING (SINGAPORE) PTE LTD, Co. Reg. No.: 1979015356

Main "

e i, | MORIKO MATSUMOTO, [ §7461084C

Vahicle Reg.
No. |

SKF4456E | Date of Loss:
§ " | Palicy/Cover | MSD/VPCR/17-000413 (Comprenensive)
Claim Type: | TP / MSC/V/18-000121 |Note No.;_|Coverage: 13/03/2017 - 12/03/2018

Wehicle Reg.
Ne, SKI16655
{ Insured}:

20/01/2018 11:00 - 159

Policy No,
(Clalmant):

Excess: 553,300.00

Repainer: Mova Automotive Pte Lid (HQ) No. 22 Jalan Kilang, #07-01, Mova Bullding, 159419 Bukit Merah - Tel:
1"“11‘:2::“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 65 6827 7888 ... [Handied by Irene Tan Gek Ing - 6594 2541)
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handled by MOHD RASUL] . [Final Rpt due 24/02/2018]
Driver/Custo
dian BOISSELET TANGUY MARC MARIE-JOSEPH (),  NRIC: GIZ68430R, Tel: <65%850801%
| Ingured):

/ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |
There are no mail for this case.

!

ALL ASSOCIATED TASKS™ View All | Search Tasks | creste New Task | comptete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/8/2018



Menm

en e-Claims

Claim Documents

*SKF4456E (MSC/V/18-000121)
[SKJI16655]
TP
NORIKO MATSUMOTO
Jam 20 2018 11:00AM

[TOKYO CENTURY LEASING (SINGAPORE) PTE LTD]

Mova Automotive Pte Ltd

Upioad Documents |  Upicad Photos | Compose tew Letter |

Page 1 of 2

View [View in Browser| v

| Assessment Reports |1 per page E ]
Mo |Finalzed On | MSIG Insurance (Singapore) Pte. Lid. (HQ) Thumbnail| Print
LN/ N oS, Clurant T GV ik ASING (SIRAJORE] FE D © | Load M
Mo | Finakzed Cn LKK Auto Consultsnts Pre Ltd (HQ) Thumbnail| Print
1 |06/02/1817:11 | Adjuster Immediate Advice 0 | wasrm |
Photos/Images Jperpage [~} M
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |D1/08/18 15:22 Odometer Reading D | caaws | M
|2 |01/08/18 15:22 | Chassis Number B | toadrc @_
3 lD1/0B/18 15:22 | General View = 0 | et | M
4 [01/0B/1815:22 | General View © | woadirc | 4
s |01/08/1815:22 | General View O | tcadws | &
(6 |01/08/18 15:22 | General View O s | &
7 |01/08/18 15:22 | General View D | e | A
8 |01/08/1815:22 | General View © s | @
9 |01/08/1815:22 | General View 0 | wadirs | B
10 OLANAg 1 TAE  tSenerel View © | Ladwc | &
11 |D1/08/18 15:22 General View O | toadies | A
12 |01/08/18 15:22 General View ) | Load ips
13 |p1/o8/2815:22 | General View @ | loadirs | A
14 [01/08/18 15:22 | General View ) | Load ps
15 |01/08/18 15:22 | General View 0 | tcadic | A
16 |0L/08/18 15:22 | Genersl View 0 | oecws | F
17 |01/08/18 15:23 | General View 0 | wadws | A
18 |DI/0S/18 15:23 | General View _ © | wesws | @
19 fmﬂ:mms:z: General View O | Load ¥
20 |01/08/18 15:23 | General View 0 | icadwvs | |
21 |01/08/18 15:23 | General View O | cadrc | M
22 |01/08/18 15:23 | General View D | tadws | A
23 [01/08/1815:23 | General View O | weows | 4
24 |01/08/18 15123 | General View O | wadws | M
25 |01/DB/18 15:23 | General View O | badwes | A
26 |01/08/18 15:23 | General View D | leadiec | 4
27 |[BU/08/18 15:23 | General View 0 | adiwes | A
28 |01/08/16 15:23 | General View 0 | tadies | A
29 (D1/08/1815:23 | General View 0| ladrws | A
30 |01/08/18 15:21 | General View 0| wadaws | A
31 |01/08/18 1521 | General View © | cadic | A
32 |01/08/18 15:23 General View Load JBG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/8/2018




Merimen e-Claims

Page 2 of 2

AmmeHiunm 1 per page ]EIr ]
No | Finatized On | M51G Insurance (Singapore] Pte. Ltd. (HQ) | Thumbnail | Print
o] 5
33 |01/08/1815:23 | General View 0O | s | &
34 |01/0B/1815:23 | General View © | toadiec | &
35 |01/08/18 15:23 | General View O | Load G
(36 |DL/0B/1815:23 | General View © | wauwe | 4
137 |01/08/1815:23 | Reinspection Phote © | ld G |
(38 |01/08/18 15:2) | Reinspection Photo 0 | wadivc | A
138 |01/08/18 15:23 | Reinspection Photo O | ooaws | @
§4u lo1/08/18 15:23 _mnn Photo O | s |
|41 01/08/18 15:23 | Reinspection Photo 0 | caaes | A
j:u |01/08/18 15:23 Reinspection Photo ? Load WG | A
143 (01/08/18 15:23 | Reinspection Photo 0 cadiwc | A
'44 |01/08/1815:23 | Relnspection Photo ©  wawws | 4
la5 |01/08/18 15:33 | Reinspection Photo O | wwows | A
46 [01/08/18 15:23 | Reinspection Photo © | i | @
{47 |01/08/18 15:23 Reinspection Photo © | ioadirs |
|48 |01/0B/18 15:23 | Reinspection Photo 0D | wdwrs | M
laa lo1/08/1815:23 | Reinspection Photo 0 | eaaws | @A
50 |01/0B/18 15:23 | Reinspection Photo ‘ﬂ Load ¥G |
51 |01/08/18 15:23 | Reinspection Photo 0| tcadc | A
52 |D1/08/18 15:23 | Reinspection Photo 0D s | A
53 |01/08/18 15:23 | Reinspection Phato © | adc | A
Documentation [1perpage  [v]| &
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 (2301181431 mﬁﬁim:mhm: TONND CENTUAY LEASING (SINGAPORE] PTE LTD © | voad POF
2 2301718 14132 | tp request pri Load PDF
1 |23/01/18 14:33 | TP PRI Estimates 3 Load PDF
4 |25/01/18 16:46 TP agree on Common SJE (LKK) @ | LoadpoF
Documents Checklist
DOCUMENTS CHECKLIST feset | save | prine |

There are no document checkiists configured.

Our Checklist Remarks - LKK

Show Remarks To: [ Handling Insurer
Mote: Ramarks sne private unless yau shaw it 1o other parpes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coresno 1sssorisar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18001827/QD302

Date: 03/08/2018
BEFERENCE
. . MSIG Insurance (Singapore) Pie. ' ) MSDNVPCPMT-
Handiing Insurer; Lid. Policy No: 000413
ﬁ:'_’““'“ Vehicle gy raas6E :‘:'f"" Vehicle o 116855
_ Fl Claim  MSCNA8-
Date of Loss: 20/0172018 Nature of Claim: TP No: 000121
IPTI TION Hl
Reg No: SKF4456E
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No: CAVADG6414
Reg. Date: 30/06/2012 (Man. Year: 2012) Chassis No: WWVGEZZZ1TZCWA01081
Colour: Grey Odometer: 53569 km
Engine Capacity: 1390 ce
Market Value/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
MDITION OF Hi T THE TIM F Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Madification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 8 mm Rear Lefl Side: Yokohama 8 mm
Front Right Side: Yokohama & mm Rear Right Side; Yokohama & mm
The above values represent the remaining fyre raads dapth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %)
Paris 5,264 .84 3,507 99 1,756.85 3337
Miscellaneous items 0.00 0.00 0.00
Labour 1,780.00 1.210.00 570.00 32.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,044 84 4,717.99 2,326.85 33.03
Approved Total (Overridden) (S§) 3,750.00
(5%) 7,044 84 3,750.00 3,294 84 4677
+ GST 7.00/7.00% (S%5) 48314 262.50 230.64 46877
Nett Amount (S5) 7.,537.98 4,012.50 3,525.48 46.77
INSPECTION
Date of Assignment: 25101/2018
Date Inspected: 05022018 Inspected At Mova Automotive Pte Lid (HQ)
Block 1008 Bukit Merah Lane 3 #01-
04/06/08/94
Singapore 159722
Estimated Pericd of Repair: 4.0 days

https://singapore. mernmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/8/20]8
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Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This repor represents our findings at the fme and place of inspection staled hemin, Such inspection has bean camad ow fo the best of our
knowladge and ability but any ofher iability under any other clreunstances is hereby espresaly axcludod.
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REPAIR DETAILS

'Reference

Part Source: MRM-5G Version: 1,0 (Last Synchronised: 02 Aug 2018)

Parts: M1-MPYV VOLKSWAGEN TOURAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
[Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no prini-code for SKF4456E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: lems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 "REAR BOOT Bent 218545FL *1,869.95FL
2 1 "REAR BOOT EMBLEM TOURAN Necessary 126.15FL  "12B.15FL
3 1 *REAR BOOT EMBLEM TSI Wecessary B89.65FL "BO.65FL
4 2 "REAR NUMBER PLATE LAMP L+R Not Necessary 171.80FL *-FL
5 1 *REAR BOOT LOCK Mot Necessary 226.35FL *FL
6 1 ‘REAR BUMPER Deformed 1,38025FL *1,226.50FL
T 1 *REAR BUMPER INNER GARNISH Cracked 116.35FL  *116.35FL
B 2 “‘REAR BUMPER BRACKET L+R Cracked (1 PCS ONLY) 136.60 FL *68.30FL
g 1 *REAR BUMPER REINFORCEMENT Mot Necessary 725.60FL *-FL
10 1 *REAR END PANEL TOP GARNISH Not Necassary 185.20FL *FL
1M 1 *REAR LOWER BUMPER (NPA) Repair 0.00FL FL
12 1 "REAR END PANEL (NPA) Repair 0.00FL "FL
13 1 *REAR WINDSCREEN SEALANT Necassary 40.00Fs *40.00FS
14 1 *REAR NUMBER PLATE Not Necessary 45.00FS *-FS
16 1 *REVERSE SENSOR Mot Working 250.00F5 *200.00FS
16 1 *REAR BOOT LOGO Necessary 13420FL  *134.20FL

F=Franchise parl S=Spchett. L=ListliemDiseg
Sub Total (S8) 5,812.60 3,871.10
- List Item Discount on L Items 10.00/10.00% (S$) 547,76 3s3 1

Total Parts (S§)  5,264.84 3,507.99

[ Report was unsubmitted during this print-out,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/8/2018
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Recommended Miscellaneous ltems

Theare are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REPAIR REAR END PANEL & REAR LOWER BUMPER .TO New 550.00 450.00
REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS &
REALIGN ALL AFFECTED AREAS
2 TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS MNew B800.00 500.00
3 TO REMOVE & REFIX REAR WINDSCREEN GLASS New 150.00 120.00
4 TO REMOVE & REFIX REAR BOOT MECHANISM ,REAR New B0.00 40.00
WIPER MOTOR & LOCKING SYSTEM
5 TO REMOVE & REFIX REAR BOOT COMPARTMENT MNew B0.00 40.00
TRIMS ,COVERING & OTHER ATTACHMENT PARTS
6 TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING MNew 60,00 30.00
T TO RUST PROOF AFFECTED AREAS New 60.00 30.00
Gross Labour Cost (55) 1.780.00 1,210.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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