Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 19 March, 2018 3:37 PM

To: ONG LI LI

Cc: Asher Sng (LKKAuto); Admin A; Shirley Hiew (LKK Auto); Vic (LKKAuto);
'mt_claim@Ilonpac.com'

Subject: RE: Direct Settlement - Accident Involving SLC9940U (OI : LPC -

17/18/18/VP05/020352) AND SLV6410C (TP : LKK REF - CC6/LPC18001624/Ahs3)
on 23/01/2018
Attachments: TRANSFER LETTER.PDF; TP ESTIMATE - FINALIZED.pdf; Preliminary Advice.pdf
WITHOUT PREJUDICE
Dear Li Li,
We refer further to our below email.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- Retain Registered Vehicle Number Letter
We are currently pending for TP LOD.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Save the ELarth- Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 31 January, 2018 3:38 PM

To: 'ONG LI LI'; 'mt_claim@lonpac.com’

Cc: Asher Sng (LKKAuto); Admin A; Shirley Hiew (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SLC9940U (Ol : LPC - 17/18/18/VP05/020352) AND SLV6410C (TP
: LKK REF - CC6/LPC18001624/Ahs3 ) on 23/01/2018

Dear Li Li,



We refer further to our below email.
Please find attached copy of the Transfer Letter for your reference.

Based on the letter, TP owner had already requested to retain the number plate SJG 6304D and was given until
21/01/2018 to use the number and must be replaced to SLV 6410C afterwards.

However, on the date of accident, 23/01/2018, the physical plate number of the TP vehicle still displays the SIG 6304D
as per below screenshot.

As such, TP vehicle is SLV 6410C at the time of accident according to the attached letter.
We hope the above clarifies.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 31 January, 2018 3:03 PM

To: 'ONG LI LI'; 'mt_claim@lonpac.com’

Cc: Asher Sng (LKKAuto); Admin A; Shirley Hiew (LKK Auto); Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SLC9940U (Ol : LPC - 17/18/18/VP05/020352) AND SLV6410C (TP
: LKK REF - CC6/LPC18001624/Ahs3 ) on 23/01/2018

Dear Li Li,
We refer to your below email.
We had checked with TP repairer, we were informed that TP vehicle had changed number plate.

We had requested for a copy of the Letter to confirm number plate has been changed and they will forward to us a
copy once available.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 29 January, 2018 10:14 AM

To: Shirley Hiew (LKK Auto); 'mt_claim@lonpac.com’

Cc: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SLC9940U (Ol : LPC - 17/18/18/VP05/020352) AND SLV6410C (TP
: LKK REF - CC6/LPC18001624/Ahs3 ) on 23/01/2018

Dear Vic

From the screenshot from Insured’s video footage, the TP vehicle no. should be SIG6304D &
not SLV6410C. Please check.
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Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Friday, 26 January, 2018 4:51 PM

To: 'Shirley Hiew (LKK Auto)'; 'mt_claim@lonpac.com'

Cc: 'ericwoo@lonpac.com'; 'llong@lonpac.com'; GERALD POH WEE BIN; Vic (LKKAuto); Asher Sng (LKKAuto); Admin
A

Subject: RE: Direct Settlement - Accident Involving SLC9940U (OI : LPC - TBA) AND SLV6410C (TP : LKK REF -
CC6/LPC18001624/Ahs3 ) on 23/01/2018

Dear Shirley

Pls see our Insured’s GIA report attached- our Insured has indicated a different TP vehicle
no. Kindly verify with Insured before proceeding further.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Friday, 26 January, 2018 4:32 PM
To: 'mt_claim@lonpac.com’
Cc: 'ericwoo@lonpac.com'; 'llong@lonpac.com'; GERALD POH WEE BIN; Vic (LKKAuto); Asher Sng (LKKAuto); Admin
A
Subject: Direct Settlement - Accident Involving SLC9940U (OI : LPC - TBA) AND SLV6410C (TP : LKK REF -
CC6/LPC18001624/Ahs3 ) on 23/01/2018
WITHOUT PRE]JUDICE
Dear Sir/Madam,
We refer to the above matter.
This is a TP direct settlement case.
We have inspected TP vehicle SLV 6410C at M/s MG Solution Pte Ltd - Kaki Bukit.
Enclosed for your perusal is:
e TP’s GIAreport

We will revert preliminary advice in due course.

Meanwhile, Kindly assist to verify validity of our insured’s policy, and let us have a copy of insured’s accident
report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,



Shirley Hiew | Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHiew@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



