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Survey Department Check List (Case Handler)

Reference No. ! CS\ MSG | €00 l,é.}l.l,ﬁvd_’;
policy Type: 0D / TP / TPRES / TL/ EVA

Admin ( ): Case handler to make sure all

(1) Office Assign Form
i Reference No.

Custo mer Cﬂde
'_.a.smgn From
ihssugn Date

"u’eh No (Inspected)
"'ul'eh No {insured)

|
|nznn

{‘IZﬁﬂn:ﬁ-ﬂ ﬁ'ﬁﬁ

'Fol:cn,r No
{Claum No
Insurance &q;hunsatmn [CA ,:‘FIEW‘REFj
Report Type -
Weekend Charges
'_Suw}ey held ;st!qugf_rer
Excess

Surveyor | ): Case handler to make sure the surveryor

(1) Assignment Form

' _r‘-n.!ehic_le No
'R;gn Month/Year
\.fehicle Type
Make & Mode1
Engme Capacity. (C.C)
Iﬂmour
Ddumeter (Sp. Headmg]
Chassis No -

] Geng_r_a! Eund|tmn
 Steering

_\Brake
Modification (Modi)
Tyre Siz_éf ._
Tyre Make
| Tyre Balance
Date ot Inspec ction
survey  held

" Des.of Damages

zanzoz(zizzon0=20 Zz2zZ2oln|

=2

(2) System - (views/Merimen)
c Damaged Vehicle P Phutugraphs Upluaded

(3) Workshop Estimatef{usibgngen_t Form

[ALL Parts condition

'Mar_ket Value for OD cases

:Estlma'te Repabr Cost for PRI (RS, TMI, MSIG)
Days of repair

'Fmallsed Amount
“Re- mspectuun Cases to Finalize within 5 Days

(4) System - {UIews.-"Menmen'j

) [ 'Resurvey photo Upmaded

AN ONZ

Case Handler Typist

Information created by the asmgnm

b

[¥-Date [ N-Date| | Y-Date N-Date |

TRIRIAA

+

completed all required information.

CRISISISISEISISR S

|

NENAY AN ATAN R

AN

L |

Check Bv:i_ VERON I "'nq'Bi'.%

Case Handler Date

= Critical *N: Mon-Critical

ent team are ACCURATE.

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 158607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/MSG18001621/Gvd3

Date 26-01-2018

Code: MSG

|

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKA 1537B Veh. Inspected SLC 8325X
Policy No. 270418455MP Coverage ($) 0.00
Claim No. 540407 Excess ($) 0.00
Assign From MERIMEN (ELAINE NGLU) Assign Date 26/01/2018
2. Vehicle Particulars & Condition
Make & Model C.C a
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5, General Information
Accident Date  08/12/2017 Inspection Date
Survey held at BORNED MOTORS (3) PTE LTD
17 UBI ROAD 4
SINGAPORE 408611
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1/26/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

' 35 Jan 2018
) 17 Dec 2017 2 MNew Assignment
Main 1'5'2_5 Cancel Case
Assign !
Reference Claim Detalls Ducuments Shaw All |
; R T N AR T ST S R T IR T RL & = e =T i T R e SRR
CLAIM SUBFOLDER DE'rul.s i [Created by insurer] '
i~ Insured: 'LIM SIAN KWANG ANDY, 1D: 578244804
| Main Claimant: ' TAN JEE JIAR ANDREW JAIR, 1D: 511653791 _ i
* | Vehicle Reg. No.: SLC9325X Date of Loss: 09/12/2017 00:00 - :59 |
I i L
! | ciai ' | ) 270418455MP 4
| lealr'n 'I"I.I'pf. .TF { 540407 .Fullcwt:mrer Mote No.: Coverage: 24/01/2017 - 23/01/2018 |
© Wehicle Reg, No. (Insured): SKA1537B Palicy No. {(Claimant): 1
ExCess:
Repairer: Borneo Motors [S) Pte Ltd (Ubi) 17 Ubi Road 4, 408611 Ubi - Tel: 6631 1868
Handling Insurer: E‘Esgxfztslrt}l;ra"m (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 vsaa . [Handled by Elaine Ngu Siau Mei -
Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Imm.Advice due 26/01/2018]
| Adj Asg. Remarks: | Sam infarmed survey on 25/01/18, anytime after 10am
' ASSOCIATED MAIL RECEIVED View All | Compase Case Mail |
There are no maill for this case, .
. ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Ot t 5 [ W€ i it Handle Aasigrned By Completed O ted: O Done
Mo results,
g o T ] T - - .

https:ﬂsingapnre.mariman.mm.fcIaim&fmdex.cfm?fusah-mc=MTRadiusier&f-useaclion=dap_clmhaadef&casaid:ﬁﬁﬁd?-i&extid =7262911&CFID=2737... 1.2



Veron Chen (LKKAuto)

From: Weron Chen (LKKAuto)

Sent: Monday, 19 March 2018 11:10 AM
To: ‘Sam San Joi UBI'; SUR

Cc Guo Qiang (LKKAuto)

Subject: RE: Guo Qiang: finalize SLC9325X
Dear Sam,

Confirmed finalize amount $10.712.75 before GST
No of days: 8 days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408933}

Erom: Veron Chen (LKKAuto)

Sent: Tuesday, 13 March 2018 1:30 PM

To: 'Sam San Joi UBI' <Sanloi.Sam@borneomotors.com.sg=; SUR ssur@lkkauto.com>
Cc: Guo Qjang (LKKAuto) <GuoQiang@Ilkkauto.com>

Subject: RE: Guo Qiang: finalize SLC9325X

Dear Sam,

Kindly forward us rear lower floor panel photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sam San Joi UBI lmailto:SanJui.Sam@burneumutors.mm.ag]
sent: Tuesday, 13 March 2018 10:00 AM

To: SUR <sur(@lkkauto.com=

Subject: Guo Qiang: finalize SLCI9325X




Hasrianah Binte Hassan

= — = — — — S—
From: Woon Choo Kwok
Sent: Tuesday, 12 December, 2017 9:00 AM
To: Christina Wong; Hasrianah Binte Hassan
Cc: Christopher Chionh; Foo Ai Ngoh; Jason Sim
Subject: FW: Direct Settlement(SM) - Accident Involving SLCO325X & SKA15378 DOA 09.12.2017
Attachments: img-171211113713-0001.pdf; DSC07471 JPG: DSC07472.JPG; DSC07473.UPG:;

DSC07474.JPG: DSCO7475.JPG; DSC07476.JPG; DSCO7477.JFG; DSC07478.JPG

Dear CW & HAS,

FYA

Best Regards

Kwok Woon Choo
senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax <65 67175 7402 | woonchoo_kwok®sg.msig-asia.com

I i
Insurer Claims

MSI G ‘ '.'ir Team of the Year

06

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #14-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg 0 e 0 Q
A Mombet of INSURANCE GROUP

From: Agnes Lee

Sent: Monday, December 11, 2017 5:32 PM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>

Subject: FW: Direct Settlement(5M) - Accident Involving SLC9325X & 5KA15378 DOA 09.12.2017

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: 11 December 2017 16:37

To: Claims <claims@sg.msig-asia.com>

Subject: Direct Settlement(SM) - Accident Involving SLC9325X & SKA15378 DOA 09.12.2017

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured SKA15378 thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $130 per day x no. of days as
recommended by your appointed surveyor,

Kindly have your surveyor to contact our Motor Claim Assessor, Sam Joi @ 9847 6209 / 6631 1687 is located
at 17 Ubi Road 4 for an appointment to inspect our client's vehicle.



As for liability clear kindl rt to this email.
Your kind attention into the above is greatly appreciated.

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www. borneometors.com.sg | www.lexus.com.sg | www.toyotasingapore com.sg | www.hino.com.sg

NTIALITY NOTICE

Al {inciuding any attachments) may contain nformation that is privileged or confidential. The sending of this e-mail ta ary
athas thar the intended recipient (s not a waiver of the privilege or confidentiality that attaches to it If you are pot the intended
i, please notify the sender immediately, delete the emall and do not copy, distribute or disciose its contents,



1/31/2018

https:.l'fsi.ngapura.merim&n_mnﬂc}aimsﬁnda:_ﬂ

Tel: 6256-3561 Fax: 6844-8

Rich Text Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd coreqNo:1ese07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Elaine Ngu Siau Mei

Insured Vehicle No : SKA1537B

TP Vehicle No
Make

Date of Inspaction
Inspection At

: SLC9325X
: TOYOTA WISH
1 29/01/2018

805 Email: suri@lkkauto.com;assig nments@ kkaulo.com

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 31 Jan 2018

v
Accident Dale s g 22017
Assignment Date . 25/01/2018

Est. Duration of Repair  : 8.00

- BORNEQ MOTORS (8) PTE LTD {UBI)

17 UBI ROAD 4
SINGAPORE 408611

Point of Impact | General Description of Damages

The vehicle sustained impact

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Fre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

| damages rear portion and parts claimed are consistent to the accident.

55 13,382.55
5% 10,800.23
:S% 569.99
:5% 11,370.22

5%

5%
58
55
5%
55

The vehicle is economical/not economical for repair,

{ %)

The above survey was conducted on & wwithout prejudice’ basis.

Tm?lusahm-c=MTRadiuster&fusaacl.iun=dsp_fpls&rphmrdﬁz&;aaaid=E$54?4&a:1id=252911&adjcur. i

"M



2018/1/30 PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner ID Type: Singapare NRIC
Owner 1D 5377)

Vehicle Details

Wehicle Mo.: SLCP325X
Vehicle to be Exported: Mo

|ntended De-registration Date: 30 Jan 2018
Wehicle Make: TOYOTA

Vehicle Madel: WISH 1.8 CVT
Primary Colour: Beilge
Manufacturing Year: 2016

Engine Mo.: 2ZR1766877
Chassis No.: ITDGG20WR0J004214
Maximum Power Output: 105.0 kW (140 bhp)
Open Market Value: $1%,953.00

Oiriginal Registration Date: 30 May 2016

First Registration Date: 30 May 2014
Transfer Count: o

Actual ARF Paid: $19,953.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 May 2024
PARF Rebate Amount: £14,964.00

intended COE Rebate Details

COE Expiry Date: 29 May 2026

COE Category: B - Car above 1600cc or $7kW (130bhp)
COE Period(Years): 10

QP Paid: $51,010.00

COE Rebate Amaount: $42,480.00

Total Rebate Amount: $57,444.00

The information contained herein is correct as at 30 Jan 2018

OK

https:/ivri.lta, gov.sgitafvrifaction/enguireRe bateByPublicBeforeDereginput? FUNCTION _ID=F0304009TT



A%A INSURANCE PTELTD |
§ Shasen Way. w2e01 _
ower, Singapore
Customer Service Centre #81-01 CERTIFICATE OF IHSUR*NCE
TH:{GE}ES’E«B?ZB-E Fax:(B5)63382522
Websile: www, axa.com.sgd |
55T Registration Number. 199803512M

custormer servicef@axa.com.sg)
Motor Vehicles (Third-Farty Risks and Compensationi nct. (Chapter 139} Motor Vehiclgs :Thixufrtrty
Risks and Compensation) pules. 1960 Road Transport Act. 1987 (Malaysia} Hetor vehicles (Third-
party Risks] Rules, 1958 [Malaysia)

|
CERTIFICATE NO. : VPA/P1931849 Account No. ¢ ldéﬂﬂ
Coverage : Comprehensive (SmartDrive Toyota Prestige) |
Sum Insured . Market Value At The Time Of Loss

Mame of Policy Holderx . TAN JEE JIAR ANDREW JAIR

vehicle Registration Mo. : SLC9325X

Period of Insurance . From 30/05/2017 To 29/05/2018 (Both Dates Inclusijve)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*

{a} The Policyholder
The Policyholder may also drive a Motor Car not belonging to or not hired (under a
hire purchase agreement Or otherwise) to him or his employer or his partner
(b} Any other person who is driving ¢n the Policyholder's order or with his permissipn
provided that the person driving is permitted in accerdance with the licensing or gther
laws or regulations to drive the Motor WVehicle or has been so permitted and isi not
disqualified by order of a Court of Law or by reason of any enactment or regulatior in

that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder's busians
The policy does not cover - use far hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any,
trade or business or use for any purpose in connection with motor trade; oOr when the
Motor Car, whether staticnary, in use or otherwise, is in or on, a racing track, i
cireuit, route, course oI any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(01)

Basic Own Damage EXcess : SGD 500.00

An Additional Excess is applicable as follows: |
85%2,500.00 for Young or Inexperienced Driver.

Young or Inexperienced Driver is defined as any driver whom is aged below 23 years

old and/or less than one year of driving experience. |
{Please refer to Yyour policy on the terms & conditions)* Limitations rendered inoperative by
gection 8 of the Motor Vehicles {Third=-Farty Risks and compensation) Act, [(Chapter 189) and Section
85 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

I/We hersby certify that the policy te which this certificate relates is issued in accordance with the
provisions of the Motor vehicles (Third Party Risks and Compensation) Act, {Chapter 18%) and Part 1V
af the Road Transport Act, 1987 (Malaysia).

AXA INSURAMCE PTE LTD

Tssued by - SGOAGPH on 18/05/2017 m '

IMPORTANT : Authorized Signature

Policyholders are warned that on the sale of a motor vehicle they must surrender the cerrificake of
Insurance and the Pslicy te the insurance company. If the cartificate of Insurance has been loat or
dagtroyed a Statutor) peclaration te the effect must be made. Fallure to comply with this obhligation
iz an offence under the Motor Vehicle (Third-Party Risks and Compensatien Act (Cap. 188),
The Premium Warranty Clause reguires the premium to be paid in full within a specific period frfailing

which there would be no liability pnder the pelicy, renewal certificate, coverncte and endorsement
eta.
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WEME1T 162209 / Bores Moars (5) Pre Lid - Ut
ENTRY CATE & TIME:; 14122017 0822

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE |
1. Pleasa repor comectly the detais of ine acexdent 1o speed up the clalms PrOCASS.
2. This Form must be completed by the Palicyhoider andfor {ha Autharised Driver. |

3, information provided must be as truthiud and accurale as possiple. Any wilful misrepresentalion or witholding of material facts may allow insurance companias to
rapudiata policy ability.

4. Tha Issue and acceplance of this Form by jAgUrancs coMpanies s nol an admisscn of policy liability on the par of the InvBUTBNCE COMEPENes,

5. Any false reporiing may ba raferred to the Police for investigation,

&. This repor will be forwarded by the \nsurers of Ihe insuress of the GlA Racords Management Conire estakished by the Geanaral Insurance Association of
Singapore(21A) ler archiving and fnal copias of iis report will for a fee be made avallabie upan application by inferesied pardes.

7. By the lodgemen of this report 10 e Insurers, you haraby consent to the archiving of his repor al tha cantre and to coples of the report balng made available
aloresaid

ACCIDENT STATEMENT

Date Of Report 111272017 09:22 .
Date Of Accident oo 22017 12:35
Exact Location Of Accident TRAFFIC JUNCTEUPP SERANGOON RD{INFT OF B/22 HOUGAM

Country/Stata of Loss SINGAPORE

Wehicle Registration Number SLCB325X

Insured/Policyholder

Mame Of Registered Owner TAN JEE JIAR ANDREW JAIR
NRIC Mo 51165379J

Email Address ANDREW. TANJJEHOTMAIL.COM
Mobile Phone Mo (LOCAL) +f5-08776011

Alternative Phone No OFFICE-82276113

Vehicle Particulars

Manufacturer TOYOTA

Madel WISH-1.8 (A)

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own [nsurance policy e
for rapair o your vehicle?

If Mo, Please state action o be taken THIRD PARTY

Wehicle Calegory PRIVATE CAR

Insurance Company

Mame of Insurance Company AXA INSURAMNCE PTE LTD
Type Of Coverage COMPREHENSIVE

Flaet Pollcy MO

Palicy Mumber VPAIP1931848

Cover Mote Number

Driver

Name of Drivar TAMN JEE JIAR AMDREW JAIR
NRIC Mo 51165379J

Date Of Birth 05/11/1955

Occupation INDOOR

Date Of Driving Pass 0sI07MeTT

Driving Exparlence 40 YEARS AND 5 MONTHS
Gander MALE

Moblle Number {LOGAL) +65-88778011

Fax Mumbear

Contact Number OFFICE-022T6113

Email Address ANDREW. TANLI@HOTMAIL COM

Page 10f 14



Addrass 20 SARACA VIEW
Postcode BO7296

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own 2
Wehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? MO
Was any other matarial or property damaged? YES
| have been approached by unknown person{s}

solicitingfoffering accident claims asslstanca. ND
Mumber of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported to the police? WO
If Yes,Please state which Police Station

\Was notice of Intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.

Attachment(s}

Are accident photes available for attachment? YES
Was there any video captured by Car Camera? YES
Ramarks/ Reasons: VIDEQ FOOTAGE WITH MCA
Was there any audio recorded? WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKA1537B

Vehlcie Make/Model/Colour BMW
Details Of Properties

Mame of Driver ANDY LIM
NRIC/Passport Number STE244B80A
Contact Number §2789980
Address

Postcode

Insurance Company Name

Wature Of Damage

Ma. Of Passanger (Including Driver) 1
Details of Witness

Mame

Phona Number
Email Address

Page 2 of 14



. SKETCH PLAN !
RTAN OTIC

1. Pleaze report correctly the details of the accident 1o speed up the claims process.

2. This Form must be com pleted by the Policyholder andior the Authorised Driver. I

3, information provided must be as truthful and accurate ag possible. Any wiful misrepresentation or w ithholding aof material facts may
allow insurance companies io repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an adrmission of policy iability on the part of the insurance
companies, |
5. false reporting ma refer ot ice for i ination.

B. The report will be forw arded by the insurers of the GIA Records Management Cenire established by the General lnsurance Asjfcialiun
of Singapore {GIA) for archiving and that coples of this report w ill for a fee be made available upan application by intarested partias.

7. By the lodgement of this report o the insurers, you hereby consent to the archiving of this report al the centre and to copies of the
report being made avaiable aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)

| understand, acknow ledge, agree and consent that :

{a) My insurer , my workshop and tha General Insurance Association of Singapore ("GIA") may/ara permitied to collect, use, disclpse
andior pracess my persenal datalpersenal information set out in this [form] and any other perscnal information provided by me urTE
possessed by my insurer {collectively the "Personal information”) and disclose and transfer such Persanal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident (allinsurer(z) who have insured vehicle(s) invalved in this accident shall be
collectively refarred to as the "Insurers”), the Insurers’ law yersflaw firms, the Manetary Authority of Singapare and any relevan
government agancy/autharity (such as the police), for the purposel(s) of ; ]

{1} processing, handling andfor dealing w ith my claims including the settlemant of the claims and any necessary investigations relating fo
the claims;

{ii} investigating the accident and/ar rmy clairs; |

(i) earrying oul and/er dealing w ith my instructions or responding to any anquiries by me, |

(iv) adminstering my claims (including the mailing of correspondence, staterments, invoices, reporis of notices to me, W hich could invalve
disclosure of certain personal data about me fo bring about delivery of the same as w efl as on the external cover of enveiopesrm?ll
packages); andlor

{v) complying w ith applicable law in administering, processing, handling andfor desling with my claims,

{collectively the "Purposes”)

(b) allinsurer(s) w ho have insured vehicle(s) invoived in this accident and the Insurers' law yersfaw firrs, may/are parmitted to ldleci.
use, disclose andfor process my Personal Information for cne or more of the above Purpeses, and 1

1
{c) my Personal Information may/can be disclosed by any of the Insurers andlor GlA to their third party service providers or agents
{including their law yersflaw firms), which may be sitad outlside of Singapore, for one or more of the above Purposes| |

L,/ L) r I’. /\I ;

1
Folcyholder's Signature / Date & Driver's Signature (F driver is not the policyholder) / Date Vitnessed by Hapq;rting Oenltre

Time AN & Time Personnel |
Sketch Plan .
HDE o
glfi 22 zﬂ %{: .{{-J z_’.‘.{ (.'f.c:. 5o o
ﬁ..f "'"A-i'l-'l-t.'- 24’4
:T:C" }

@ — |

e e

e |

THi< LAVE CLufED
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Declaration |

Ve declare the foregoing particulars are true in every respact, \
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& TOYOTA

Borneo Motors (Singapore) Pte Lig
Oriline Service Bogking

www.loyolasingapore.com.sg
Co Heg No : 1067000862 FOyotS Sogyear !
GST-Reg No : MR-8500000-9 ESTIMATE ST
JoinToyota ME @ http;x,*tnyutame.burnaummors.com.sg & earn points to redeem for affractive items! =1 r- . 2231 4 184
'— __Iﬁ_é_t_....-__ T — N e e ——————
(Account Mo
Account Datal | . Customer Detail
lenton Uay _ Document No ] |
: 'Dnmanl Date = = | Mebile- Ag77 11 |
ik o
. | o |
Year Make Modal Reyg Date Veh Aog Mo KHmmelars WIP Mo Crder No/Ramarks ‘
B — i
Chassis Mo Engine No TWC No Terms Service Engineet Vehicle In Collected On
- — ' I _
L |Cd Job/Parts Description | ity | Linit Prlce Diso % Amcunt
I EP-sonLE MDA P-DIRECT SETTLEMENT o
P-SEA15378B DATE: 09/12/2017 | | - |
' REPATE 2 |
E EN il ‘
S |BP-SUBLE PN IS v
| H, EET ART
[ o D B e |
, LAL v 4
i - .__ TAIoTN. | Jf 15
| BE LET 7 189.5 |
F | S G L2 f L -' i
T B11E - n. i it |
| = 1 = - | W 3 X
EAS
Banad Motors Is the only authorsed workshop o maintain your Toyota, Senvice your Toyota every
| lﬂ.rmnmﬁur 10,000 km (whichever comes first) tn enjoy wartanty benetits. Conditions apply.
For ;g bﬂ:ll;?l.l':; Em:t‘-l(lmer's Signature I Chanpe Elfmmnnn . Total
Plepge noknowlodge meaipl of vehiche I Fartz
: LKK Auto Consultants hew hﬁﬁﬂ?ﬁﬁ
% —_———— = S — r LEI’ES
\ the Repairer of the folloping: - _
| = To resuirvey beforaiaier spr Bgfﬁiﬁﬁp"'r"”'d
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o TEdean T AT EronAy l thowt F'ﬂ]m. bt
® 1+ =gl moaihcatonls) s alowed . 3566738
SIS ST - o Supplementary AT RRIRO YOG SRR RRFO e IO )
18 subyect lu final approvad rom Insurance Company
TO SECURITY GUARD N - g s 3566738
FLEASE ALLEYW THE UNDERMENTIONED SignaTidE
VEHICLE TO LEAVE THE COMPANY PREMISES. Dage: -—l
VEHICLENO ~ SLTS3I5K .
SIGNATURE _ Borneo Motors
I:USTGM‘éﬂ FOR BORNEQ MOTORS (SINGAPORE) PTE LTD Incheope




@ TOYOTA

Co Reg No' : 19670008627
GST'Reg No : MR-8500000-9

Jain Tﬂyuta ME @ http:fﬁayatame.barnmmntms.mm.sg & earn points

Borneo Motors (Singapore) Pte Ltd
Online Service Booking

Wﬂrlﬂrﬂmmqrm
SLMBIE L peee
o redeem for attractive tems]  To! no.: S521 1189

’ [Account No
Account Detail Customer Detall |
! B > U = ™ s ey —
{ &} on Way Document No ] :
3 5 | 1 — — 4
Daaumiant Date bt < GATTENI
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— =
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E:rf'l;:; b u:gr':; Cuslormes's Signature | Change Summary Total
|' Plaase acknowlsdge ieceipt of vehicls | Parts
Lk
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V ' Amount Due
i ) o 3566739
sl sl L (e, SN SN | =
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PLEASE ALLOW THE UNDERMENTIONED TIME

VEHICLE TO LEAVE THE COMPANY PREM|SES.

VEHICLE RO Bahie
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FOR BORNED MOTORS (SINGAPORE) PTE LTD
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: " DocumentNa B
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| Year Mk e Madel Aeg Dato Vieh Reg Mo Kllometars WIP No Order Mo/Remarks
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L | Cd | Job!/Parts Description '? _d_ | Oty Unit Price Chisg % Amouni [
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Amount Due
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TAX INVOICE

51000004 /ICCUAL
MS1C Insurance [Singapore) Pte Ltd
4 Shenton Way

#21=01 5G% Centre 2 39006254
Singapore DGEEQT
artn: Motor Claims Dept
0a/03/2018
16 HPXNE 546 ZGEZ20R 30/05/2016 BLCO325X 26611
JTDGG2O0W90J004214 ZER17T66877 &0 Sam San Joi
1 & BP=SUNDRY SUNDRIES TE-DIRECT SETTLEMENT

@

yp G =3

14

1k

TF-SKALS3TE
DRIVE IN:11/12/2017
DATE—-IM:29/01/2018 DATE SURVEY:2%/01/2018
NO OF REPAIR DAYS:8 DRYS
BY:GUD QIANG [LEK)
5 BP=SUBLET, DRILL HOLE & INSTALL REAR REVERSE SEHSCR
5 ﬂFééuﬂLET REMOVE & INSTALL REARR COMBAETMENT GARNIS
H, CARFET AND TRIMMING TC ASSIST REFPAIR
s  BP-SUBLET REMOVE & INSTALL REAR REVERSE CAMERA

ACC DATE:09/12/2017

8 BE—SUBLET' REPLACE & INSTALL REAR WINDS;REEH GLASS

3 BE-SUBLET SUPPLY & INSTALL RERR WINDSCREEN 3M S5CLA
R FILM

& BP-SUBLET CHECK LIGHTING & CONDUCT WATER LEAK TEST

$ BP-3SUBLET SEALANT - TAILGATE, REAR END PRNEL

5 BP-SUBLET REPLACE REAR BUMPER, REAR END PRHEL,ETC

STRAIGHTEN & ALIGHN REAR ACCIDENT AFFECTED AREAS
5 BP-SUBLET RESPRAY JOB ON REAR ACCIDENT AFFECTED AR
EAS

1 T52159-68207 COVER RR BUMEER

08/03/2018
13:14

SLCO9325X

R4S
45

A4S

Ad5
M30

Ad5
R4S
R4S

Tayota Bodycare Centre
17 Ubi Road 4
Singapore 409611

Tel no.: 6631 1188

Mr Tan Jee Jiar Andrew Jair
200 Saraca View

Singapore 807296

Mcbile: 98776011

15669 VvTDS/SLC9325X,/ 09121

11/12/2017 10.04 050272018 19.32

30.00

169,50
3139.00

339.00
436,00

480.00

169.50
160.00
27112.00

2224.00

1.040 £74.90 15.00 488.66



TAX INVOIGE

31000004 /ICCUAL

MSIG Insurance (Singapore} Pte Ltd
4 Shenton Way

§21=01 5GX Centre 2

singapore 083807
Attn: Motor Claims Dept

1& HPXHE 56
JTDGE20We0J004214
12 2 TH52576-68020
13 3 T52575-68020
14 4 552161-0K040
15 5 T58307-68031
16 & TRIOD5=-6B041
17 7 TETEE1-68030
18 8 TEBLO5-6BOTL
19 9 To0975-02086
a0 0 T75444-58010
21 1 [ T75443-ELGAN
22/ 'z 'TE9337-30070

PLEASE MAIL YOQUR C

39006254
nas03/2018
ZGEZOR  30/05/2018 SLCY9325X 26611
ZER17668T7 &0 Sam San Joi

RETAINER RR BUMPER
RETAINER RR BUMPER
PIECE,RR BUMPER
PANEL LAMP LOWER
PANEL ASSY,BACK DOOR
WEATHERSTRIP, BACK
GLASS BACK DOOR
EMELEM, SYMBOL ;
PLATE, LUGGAGE COMPT
ELEGANCE EMBLEM
ANTENNA, ELECTRICAL.

08/03/2018
13: 14

SLC9325X

Toyota Bodycare Centrze
17 Ubli Road 4
Singapore 409611

Tal no.:

6631 1138

Mr Tan Jee Jiar Andrew Jair
200 Saraca View

Singapore 807298

Mobile:

15669

88776011

yTDS/SLC9325%/08121

11/12/2017 10.04 05/02/2018 19.32

1.00
1.00
10.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

3,653.75
30.00
7.,029.00

HEQUE TO 33 LENG KEE ROAD, SINGAPORE 159102

44.40
44.40
3.90
520.00
1428.40
325.80
1009.20
72.20
39.70
40 .00
160.60

GsT 7.00%

15.00
15.00
15.00
15.00
15.00
15.00
15,00
15.00
15.00
15.00
15.00

37.74
37.74
33.10
442.00
1214.14
276.93
A57.82
61.37
33.74
134.00
136.51

10,712.75
74%.89
0,00

11,462.64

Page 2ot 2



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnotsosorsser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-BB0S Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG18001621/GVD3N2
Date: 20/03/2018

E.EEEJ_E.EH.QE

::I;T:::::g MSIG Insurance (Singapore) Pte. Lid. Policy No: 270418455MP

Claimant  slLceazsx Insured Vehicle No : SKA1537B

Date of Loss: 08/12/2017 Mature of Claim: TP Claim No: 540407

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLCo325X

Make & Model; TOYOTA WISH, 1.8 CVT (A)
Req. Date: 30/05/2016 (Man. Year: 2018)
Colour: Beige

Engine Capacity: 1798 co

Market Value/New Car Price: A

Sum Insured [S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable):
Handbrake (Serviceable): Yes Engine Modification:

Market Value/New Car Price

Engine No: 2ZR1766877

Chassis No:  JTDGG20Wa0J004214
Cdometer: 26611 km

Yes Footbrake (Serviceable): Yes

Mo Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 185/65R 15 Rear Tyre Size: 195/65R15
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent (he remaining tyre freads depih
COST OF CLAIMS Repairer’s Adjuster’s Differance Diff %
Parts 5,119.55 3,683.75 1,435.80 28.05
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,263.00 7,029.00 1,234.00 14.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 13,382.55 10,712.75 2,669.80 19.95
+ GST 7.00/7.00% (S%) 936.78 749.89 186.89 19.95
Nett Amount (S5) 14,319.33 11,462.64 2,856.69 19.95
INSPECTION
Date of Assignment: 25/01/2018
Date Inspected: 29/01/2018  Inspected At: Borneo Motors (S) Pte Ltd (Ubi)

Estimated Period of Repair:

8.0 days

17 Ubi Road 4
Singapore 408611

Adjuster:

ADRIAN LING

Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carred oul lo the best of our
knowledge and ability but any other Nability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g...

20/3/2018



Adjuster Report

REPAIR DETAILS

Reference
Part Scurce: MEM-5G

Parts:

Labour:
Print Code:
Validity:

M1-MPY
Repairer's

Page 2 of 3

Version: 1.0 (Last Synchronised: 20 Mar 2018)
TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

(Unsubmitted, no print-code for SLCS325X)

These estimates are valid only if they contain the print code
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo.

@ =] Mmh AWK =

22
23
24

25

-I-L_L_L_L—'A.'.._I_A_L_L_L-..I._L...L_Lm_t-hd.h_n_h_n

1

Particulars

*REAR BUMPER COVER
*L/R SIDE BPR RETAINER
‘L/RR BUMPER SUPPORT
“R/R SIDE BPR RETAINER
*R/IRR BUMPER SUFPORT
*CLIPS

*‘REAR LOWER FLR PANEL
*ARM,RR BUMPER

*REAR FLOOR MEMEER 2
LR LWR BACK PANEL
*RIRR FLOOR EXTENSION
‘PLATE BACK DOOR
*PANEL ASSY,BACK DOOR
‘WEATHERSTRIP,BACK
"REAR BACK DOOR GLASS
“LOCK ASSY.BACK DOOR
"STRIKER ASSY BACK
“‘FRONT BONNET EMBLEM

*PLATE,LUGGAGE COMPT (VALVE MATI

*ELEGANCE EMBLEM
*4T8 SENSOR
*ELECTRICAL ANTENNA

*SUPER FAST URETHANE BLACK

*SINGLE STEP PRIMER
*SUNDRIES

F=Franchise parl. 3=Spchett

(above) on all estimate pages, running page

Condition Repairer's Amount
Deformed 488 66FS “4BRBEFS
Necessary IT.7T4F5 *IT.74F5
Mot Necessary T9.B1FS *-FS
Mecessary 37.74AFS *37.TAFS
Mot Necessary T9.81FS *-Fs
Necessary 33.10FS *33.10F3
Beni 442 00F5  *442.00FS
Not Necessary 88.56FS *F8
Not Mecessary 90.B6FS *-F5
Mot Mecessary 48.36F5 *-FS
Mot Necessary T6.84FS *FS
Mot Necessary 245.39FS *-FS
Dented 1,214.14F5 *1,214.14FS
Mecessary 276 93F5 *276.93FS
Necessary BET.B2FS  *BS5T.82FS
Mot Necessary 339.86F5S *-FS5
Mot Necessary 3366FS *.FS§
Mecessary 61.37FS *61.37FS
Mecessary 33.74Fs *33.74F5
MNecessary 34.00F3 *34.00F5
Not Necessary 128.86F3 *-F3
Damaged 136.561FS *136.51FS
Mot Necessary 76.57FS o
Mot Necessary 147 42F5S “-FS
MNecessary 30.00Fs *30.00F5
Total Parts (S%) 5,119.58

3,683.75

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/3/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's
Labour ltems
1 DRILL HOLE & INSTALL REAR REVERSE SENSOR New 169.50
2 REMOVE & INSTALL REAR COMPARTMENT Mew 339.00
GARNISH,CARPET AND TRIMMING TO ASSIST REPAIR
3 REMOVE & INSTALL REAR REVERSE CAMERA New 339.00
4 REPLACE & INSTALL REAR WINDSCREEN GLASS Mew 436,00
5 EI:J_:!PLT & INSTALL REAR WINDSCREEN 3M SOLAR Mew 480.00
5] CHECK LIGHTING & CONDUCT WATER LEAK TEST MNew 169.50
7 SEALANT-TAILGATE,REAR END PANEL MNew 160.00
8 REPLACE REAR BEUMPER,REAR END New 3.390.00
PANEL,ETC.STRAIGHTEN & ALIGN REAR ACCIDENT
AFFECTED AREAS
9 RESPRAY JOB ON REAR ACCIDENT AFFECTED AREAS Mew 2,780.00

Gross Labour Cost (S5) 8,263.00

Page 3 of 3

Amount

169.50
339.00

339.00
436.00

480.00

168.50
160.00
271200

2,224.00

7.029.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadj uster&fuseaction=g... 20/3/2018



