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' 74 74 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1#01-25 Paya Ubi indusinal Park, Singapore 408833

-
Al AR B A
- TEL 6258 3561 FAX: B256 4315

Reg. No: 199607198R GST Reg No. 19-5607196-R

Affiliated te Federation internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM18001619/b3
S o 1]
Code : ASM
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  PC2811H Veh. Inspected GBB 8560G
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre i
L/H Rear Tyre mim
4, Description of Damages
5, General Information
Accident Date  08/03/2017 Inspection Date
Survey held at CITY AUTO FTELTD
BLK 8. SIN MING IND. ESTATE
#01-80/62
SIN MING ROAD
SINGAPORE 575643,
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CITY AUTO PTE LTD '

N N P I TR P T B L

TEL: 8457 1235, 8457 0850 FAX G453 7944
dhra Towing Services  Tel 8820 0854
Co. Aeg. No.: 108503435C  GST Reg. No.: M2-BR2HTSA

BLK 8. BIN MING IND, ESTATE, #01-80/2, SIN MING ROAD, SINGAPORE 575843

Estimate :QUOT201801-000701(00)
AXA INSURANCE SINGAPORE PTELTD Data  25/01/2018
NO B Vehicle No. GBBES60G
SHENTON WAY M
AA TOWER ske/Model = FIAT DOBLO CARGO 1.3MJ
SINGAPORE 068811
Mileage (km) 0
Contact - Fax No. Chassis No ZFAZ63000080358443
- Accident Date 09/037201T 000000
ey Arhesnr Claim No. PC2811H
- Reference GBBS580G
Ez ¢ i'} F Palicy Na. . 02/03/2017
SMNo Particular 7 /4 G Quantity Unit Price Amount 5§
LISTITEMS : v
Rear fender 1.0 2.400.00 ";' 240000 —
2 Rear bumpat 10 £20.00 /T sz2000 X
Rear cenre roller railing 10 340.00 Ji 34000 X
List Total 31280.00
10% Discount 53 a28.00
2.934.00
LABOUR : %
*To knock jackoul damaged parts panel 10 650.00 850.00
baating welding align refix and to renew accident parts &e
*Spray painting on affected & replace parts 10 650.00 650,00 "'i'/
LABOUR Total 55 1,300.00
LXK Autp Consyllants hence noily
Iha Repairer of the folowing:
« T perarvry beslesnafier S50y ROiNKN
« T tispiay domaged pan(s) during reaaney
« Pty prices a1 pubject B moefrralics
« Thied iy setvey i 50 & “Withoul Prapudics” Bas
» Y Ul medlmatien| ] 10 whowsd
u =4 gry
« Secpumrtay ) b
Acwnowiedyed by Regarer
SgratiE:
Date
EALQE Total 58 4 234 00
GST ™% 5% 28638
Amount Due 55 4 530 18
—

A

for CITY AUTD PTE LTD

Page 1 of 1



T22018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP = Ment

<&« Re:RE: Re:ia (Immdiate Advise)

Type
@ Question

Message
pls reject

Rephy

hitps://vp.smartclaims.axa, com.sg/claim-portalhimlfindex-vendor-service-requests himi#/service-requests/view-message/TserviceReguestNumba... 111



Tiazoe Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP - Menu

« RE: Re:ia (Immdiate Advise)

Type
O Information

Message

SPOKEN WITH MS. VRONICA OF CITY AUTO, THEY DON'T HAVE ANY EVIDENCE. SHE SAID THEY
HAVE NOT YET REPAIRED THE CAR AND WILL DOUBLE CHECK. TOLD HER , BASED ON BOLA, THEIR
CLIENT ENTERING THE ROUNDABOUT IS MORE DOWN. FOR YOUR APPROVAL TO DENY LIABILITY. -
JOYLKK

Rephy

hitps-/\vp smariclaims.axa.com.sg/clalm-portalhtmifindex-vendor-sarvica-requests himi#/service-requests/view-messaga/TeenviceRequesiNumbe... 11



.loz Irene (LKKAutoz

From: City Auto <cityauto@singnet.comsg>

Sent: Tuesday, 26 March 2019 3:05 PM

To: Joy Irene (LKKAuto)

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: Liability for GBB9560G Your ref: PC2811H Our ref: GBB9560G D.O.A:

09/03/2017 ***LKK REF:CC4/ASM18001619/Kjb3

Dear loy,
As spoken, please close the matter case since liability unclear.

Thank you.
Best Regards,

Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944

From: Joy Irene (LKKAuto) [mailto:Joylrene@Ikkauto.com]

Sent: Wednesday, 28 February, 2018 9:56 AM

To: City Auto

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: Liability for GBBI560G Your ref: PC2811H Our ref: GBB9560G D.0.A: 09/03/2017 *=*|KK
REF:CC4/ASM18001619/Kjb3

"WITHOUT PREJUDICE"

Dear Vronica,

We attach our insured’s report for your reference.

We would like to request for any available evidence from your client for our review.
Please send us video or scene photographs if available.

Thank you.

Best Regards,

Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender



immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Shu Pei (LKKAuto)
Sent: Tuesday, 27 February 2018 6:28 PM

To: City Auto <cityauto@singnet.com.sg>

cc.: @mln A <admin-a@lkkauto.com>; Joy Irene (LKKAUto) <loyirene®@lkkauto.com>; Vivian Lau (LKKAuto)
;:lh;ect. RE: IIl.‘ialznilit$‘|r for ;EBBEEDG Your ref: PC2811H Our ref: GBB9560G D.0.A: 09/03/2017 ***LKK
REF.CC4/ASM18001619/Kjb3

Dear Vronica,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Dear Joy,

For your information and necessary action please.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lidauto.com | fax: 6741-4108

8lk 51. Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: City Auto [mailto:cityauto @singnet.com.sg]

Sent: Tuesday, 27 February 2018 2:50 PM
To: Admin A <admin-a@Ilkkau >
Subject: Liability for GBBIS60G Your ref: PC2811H Our ref: GBB9560G D.0.A: 09/03/2017

Dear Sir,

Please let us know what is the liability for this case?
Kindly check and revert to us.

Thank you.

Best Regards,

Vronica Law

City Auto Pre Lid

Bk & Sin Ming Industrial Estate,

HO1-60162 Sin Ming Road,

Singapore 575643

Tel : 6433 1235
Fax - 6453 7944



’ VV LKK Auto Consultants Pte Ltd

q."_,_; V8 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. Mo 198607198R GST Reg. No. 18-8607198-R
Afflliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM1BD01619/K]b3g2
e o A st owe:voozore [N
ATTN:STACEY NG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 2811H Veh. Inspected GBB 9560G
Policy No. P0219856 Coverage ($) 0.00
Claim No. SBMOO7RL Excess ($) 0.00
Assign From Assign Date 26/01/2018
2. Vehicle Particulars & Condition
Make & Model FIAT DOBLO c.c 1248
Engine No. HIDDEN Year of Req. 2010
Chassis No. ZFAZ6300008039443 Colour METALLIC GREY
Odometer 163310 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
a8 Conditions of Tyres
Size Make Balance
R/H Front Tyre |1B5/85R15 FALKEN B mm
L/H Front Tyre |185/65 R15 FALKEN B mm
R/H Rear Tyre |1B85/65R15 RADAR 8 mm
L/H Rear Tyre |185/85R15 RADAR & mm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION

DAMAGES SEE DETAILS.

5. General Information

Accident Date  09/03/2017 Inspection Date 26/01/2018

Survey held at CITY AUTO PTELTD

BLK 8, SIN MING IND. ESTATE
#01-60/82

SIN MING ROAD

SINGAPORE 575643,

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




TEL: 6258 3581 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

"f_!. r‘u' 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg. Mo 199607188R GST Reg. No. 18-8607188-R Page Mo 101
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 9560G
- Estimate By | Our Adjusted
i
Qty Description of Parts Condition Workshop (S)) S)
REPLACEMENT OF PARTS
1|REAR FENDER (CONSISTENT) BENT 2.400.00 2,400.00
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE £20.00
LABOUR
1|REAR CENTRE ROLLER RAILING (CONSISTENT) SERVICEABLE 340.00
LESS 10% DISCOUNT -326.00 -240.00
2,934 .00 2.160.00
LABOUR
TO KNOCK JACKOUT DAMAGED PARTS,PANEL 650,00 600.00
BEATING WELDING ALIGN ,REFIX AND TO RENEW
ACCIDENT PARTS INCLUSIVE OF THE REPAIR OF REAR
BUMPER.
SPRAY PAINTING ON AFFECTED & REPLACE PARTS 650.00 500.00
1,300.00 1,200.00
GRAND TOTAL - 4,234.00 }.mm
RECOMMENDED COST OF LUMP SUM REPAIRS 2,650.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18001618/Kjb3q2

Y $%a

KONG SENG CHEDNG

Licensed Appraiser

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- Thiv Repor is mads salaly for the use and banelt of the Clieni namsd on the ron pege of ihis Repon

Mo lability of resgonaibiity
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