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Fram  LKK Auto

s Pte Ltd (LKK_HQ), sent on 19/12/2018 15:01 PM,

To  cotherine.thia@sg.cntal .
Subject SLE 8392¥ Ipini,ng? | . | == —_—
Dait Siey Midm,

Fleasa be informed that we are unsble to eonduct the inapection after some attempts to Infarm the warkshop to present the vehiche.
Thiz caze has baen panding for o long time dae to the uhavallstility of tha ownar, tharsfore we declded to temiporarity close this exse,
[Kindly adviseus if there s any arrangament made 3nd will be glad to re-aper the ease accordingly.

IBEST REGARDS,

G.Mivitha | Admin

LKK Auto Consultants Pte Ltd

Phane: GB41-1972 | emall; assignmentsBikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Incustrisl Park, Ubi Avenua |, #02-25 | S(408833)
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM WQWEH mﬂﬁ

Nutatiag Eat Sopeiitte) A Aaukg: A B Ay & omitired l_'n- SH YT

i e i K Bl 4 H —

125 Jan 2018 |
Main | 24 Jan 2018 ‘11\3_“

___! i L — e =l

(CLAIM SUBFOLDER DETAILS B ~ |[Created by insurer]
lnu_u._a__n_ﬂl - I.IH 'IHE \VMI Lb 552{!‘{1}&[ — == -
:I'-'I.n:ln ﬂ.l.r_l:t'll;nt:_ mﬂmm ID Slﬂuﬁim_ —— - —
[Veticle Reg, No.: TSL_E_SE‘}? _ |bateot Loss: = ?E!’EHEF.“E 00 - ‘59 .
. Msnmrmf-amssu (TP, Fire & |
| Glaim Type: |TP / MSC/V/18-000143 [T -
_ B ! 5 = |'.'_:wmw 30/01/2017 - 29/01/2018
Vehicle Reg. No. (Insured): | FBI99AGK Follcy Mo, (eimant): I
| Excass:
Rapakari Accord Auto Services Pto Ltd (HQ) 10 Ang Mo Kio 1ng Park 24 #03-11, AMK Aulo Rolht, 568047 Ang Mo
; - Kio - Tel: £4819517/85715140 e i
| Mandiing insyrar; quﬁnﬁ; I;;:.Hnu (Singapore) Pia, Ltd, (Hﬂj - Tel: +6S 6827 7088 .. . [Handied by Catherine Thia Shi vi
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ul.dj ARg. Remarke: _ipls ﬁ!lﬂn Kanngth. PRI == = s |
ASSOCIATED MAIL RECEIVED . a P view All | compose Case mai | |
Thers II"TH'G mall for this case, |
nunmmriﬁimsﬂ - B View All | | Search Tasks |G cmmum'htl i:umh}ﬂl]
Due Dibe  Prorily Type  Thak GrRoup Subject Handle Ansigaed By Cq ::'.“Hrh-ﬂ on Craalmd OH Dona
Mo results

hitps://singapore medimen comiciaimslindax cimPusebox=MTRadjusterd luseaction=isp_cimheaderScaseid=5781664axiit=2620758CFID=2737,. 112



Rashitha Binte Shahuthuman

From: Rashitha Binte Shahuthuman

Sent: Thursday, 25 January, 2018 9:32 AM

To: ‘Accord Auto|{Claims)'; ‘sur@lkkauto.com’

Cc: Catherine Thia; Rashitha Binte Shehuthuman

Subject: AE: FW: Accident Involving SLES382Y & FBJBS46K on 22/01/2018
Attachments: SLE B382Y - GIA Reporl.PDF

Dear LKK,

Please assign Kenneth to survey SLEB392Y @ Accord Auto Services. We will grant rights to you in merimen soon,

Thank u

Radiifivo
Senior Admin Officer
Direct line «65 4594 2582 | Direct fax +65 6215 7402 | Rashitha_shahuthuman@sg.msig-asia.com

*  AWARDS
MSIG * -'.. LA -PACTFIC
JOIE v Clelmi Tosrn of thy Seg)

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Ledng Building, Slngnpnre 048581 | Tel +65
6220 9644 | Fax #65 62256371 |Co. Reg. No. 1004122116 1 www.msig.com.sg | Follow us on ﬂ ﬂ E E

A et of INSURANCE BROUP

From: Accord Auto(Claims) [malita:claims@mycarworkshop.tom sg|

Sent: Wednesday, 24 January, 2018 5:24 PM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>
Cc: Catherine Thia <catherine_thia@sg. msig-asia.com>

Subject: Re: FW: Accident Involving SLEB392Y & FBJ994E6K on 22/01/2018

Hi,
We would be appointing Kenneth Kong to conduct PRS.
Please revert the liability, owner will arrange for survey after the liability clear.

Thank you,

Kind regards,
Jessy Soe

Accard Auto Services Pte Lid
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile : (65) 9740 0959
Tel : (65) 6481 9517
Fax :(65) 6481 9516



This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use
or copy this email, Kindly notify the sender immeadiately, and delete this email from your system. Thank you.

On 24 January 2018 at 17:13, Rashitha Binte Shahuthuman <gashitha_shahuthuman @ sg msig-gsia.com>
wrote:

OUR REF - TBA

WITHOUT PREJUDICE

Dear Sirs,

We refer to your fax.

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert. '

1} LKK Auto Consultants Pte Ltd
2} Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreéeable for any of the above surveyor' to be the
SJE (Single Joint Expert) . )

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2} Kenneth Kong
3} Marcus Chua

4) Henry Ng

5) Lau Kwok Kwong
&) Frankie Pang

71 Ng You Han



8) Gary So0n

9} Chow Bo Xiang

In your response; please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

NB: If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motar
surveyor to conduct a pre repair survey B post repair inspection within the timeline stipulated under the NIMA
protocol.

Thank you.

Rashithe

Senior Admin Officer

Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

‘ MSIG W |
2OLE aun ruer Elmarmy tll.-" ol My Wego

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Bullding, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 2004132126 | www.msig.com.sg | Follow us.on 3 3 )
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From: Accord Auto(Claims) [mailto:claims@mycarworkshop.com.sg]

Sent; Wednesday, lanuary 24, 2018 2:11 PM

To: Claims <claims@sg.msig-asia,com=
Ce: Gilbert Ng <gilbert. mycariworkshop.tom.sgs

Subject: Accident Invalving SLEB392Y & FBJS946K on 22/01/2018

Dear Sir/Mdm,



Kindly assist arrange Pre-Repair Survey for SLE8392Y, vehicle not in workshop and revert
liability.

Thank you.

Kind regards,
Jessy Soe

Accord Auto Services Pre Ltd
10 Ang Mo Kia Ind Park ZA
#03-11 Ang Mo Kio-Auto Point
Singapore 568047

Mobile : (65) 9740 0999
Tel  :(65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged, If you are not the intended recipient, you must not view, disseminate,
use or copy this email. Kindly mtﬂ‘y the sender immediately, and delete this email from your system. Thank you,
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