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LKK Auto Consultants Pte Ltd

8 B AY
- ma . 59 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
S TEL: 8256 3551 FAX 6256 4319
Reg No 1996071988 GST Reg No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/AXA1B001613/K1ys3
Rl B ome zsorzon || |[1VIA
Code . AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD G8708Y Veh. Inspected SHC BB24L
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 22/01/2018 |Inspection Date 25101/2018
Survay held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TD YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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"OMFORT

EMGINEERING
Comrory £ ) vate/Tims: 22eliavis Ll 1w ragds

‘gam: ARC Repair TFICLSO)1 JOB CARD Sales Order: 3798630 Jcno30510%078
ToEs — REGN Ml 15241 uATNee

COMFORT TRANSPORTATION PTE LTD

=y 7010045 MAKE LY UNDAT S.FE. @ )
MOMERANPE 3 SIN MING DRIVE '
Singapore SINGAPORE 575717 MODEL 40 22 AT264% e 30

65508755
- o} YROFMMNL 2 2015 WRET RN

)
CHASSIRBRNE 4 1 UMGUI0G2926 | COMPLETION DATETIME
. JOB DESCRIFTION
\cecident Date: 22.01.201E
JATURE: 3P 22.02.18
3/NO LABOR CODE DESCRIPTION
ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATLIEE

wiecdgament Shi T Exlt Pass
Cho.  SHOBEZAL CHIANG @ L SHCB524L
of Senvice Advisor SignatureTare teama of Sarvice Advisor Date
returned to Service Aeception upon coliachan To pe keot py Sscunty Gans
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COMFORTDELGRO ENGINEERING PTE LT

" REPAIR ESTIMATE* : A\[ V )q

VEHICLE NO : SHC 8624L DATE 22/1/2018 16:01
MAKE : /1 L 2 "
MODEL : HYUNDAI i40 BN
Quy ! Farts Description/ Labour | Type | Unit Price | .ﬁtl_cuunt
Rear Bumper - . b 603.60
Rear Bumper Reinforcement - > 5 504.35
Rear Bumper Reinforcement Bracket (LH/RH) - $ 180,00 | §  360.00
Rear Bumper Side Bracket g 5 49,00
Rear Bumper Clips -~ s 22.00
Rear Bumper Sponge 1 5 143.40
Rear Bumper Under Cover = S 22500
SUB TOTAL 5 1,907.35
LESS 20% S 381.47
DISCOUNTED TOTAL S 1,525.88
Rear Bumper Reverse Sensor ~~ 5 135.70 |Nett
Rear Bumper Rubber Mat =~ S S0.00 [Nett
S 185.70
Labour Charge Zso |
Panel Beating 3 M
Spray Painting Charge s 0800/ do
Wiring Charge (3 Sp40 X
R/Refix Reverse Sensor b El’(;wl’!“ 29
TOTAL LABOUR 5 T50.00
ESTIMATE TOTAL § 2,461.58
Ka b 7LEK/
// L 1ot
2 /7’
/7 LA
This is an initial ¢stimate based on a visual inspection of the anlum will
be prepared after the vehicle is surveyed by a motor Surveyor appomted by the insurance company,




LKK Auto Consultants Pte Ltd icareg no tsssoriess;
51 Ubi Ave 1 #01-25, Paya Ui Industrial Park

ingapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com
Tor AXA Insurance Pte Lid From: LKK Autc Consultants Pte Ltd
8 Shenton Way #24-01 51 Ubi Ave 1 8#01-25
AXA Tawer Paya Ubi Industrial Park
Singapore DEBA11 Singapore 408933
Attn.  Emes! Tay Date: 01 Feb 2018
Preliminary Advice
Insured Vehicle No - SHDITOGY
TP Vahicle No - SHCBE24L Accident Date 22101/2018
Maka : HYUMNDAL 140 Assignment Date 01/02/2018
Date of Inspection - 25/01/2018 Est Duration of Repar  © 2 days
Inspaction At : ComfortDelGro Engineearing Pte Ltd (Loyang)
59 Loyang Drive
Singapore 508869

Paint of Impact /| General Description of Damages
The vehicle sustained impact /| damages ... rear.... portion and parts claimed are consistent lo the accidenl.

2461.58
1.266.18

B45.40
211158

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

8 2828

Lump Sum Repair

Total Loss Cansideration

New for Qid Value
Pre-Accident Value
COE | PARF Rebale
Salvapge Value
Margin for Repair

agagg

Remarks

{ ) The vehicle s repajrable al our adjustad amounl. We have also confirmed excess and policy coverage.
Kindly I8t us have your authorisation.

i ) The vehicle s uneconomical to be repaired, you are advised to invite tendar for the wreck,

{ X ) Other comments : We have not authorized repairs.



603,60
22.00
225,00

850,60

1907.35
250.60
1056.75

850.60
170.12
6HD 48
185.70
400.00

1166.18

CHECK ITEM

504.35 135.70
360.00 50.00
49.00
143.40
185.70
0.00
1056.75
0.00
0.00
0.00
1056.75
1056.75
211.35

845.40

200.00
180.00
20.00

400.00

750.00
4p0.00
350.00

180.00
20.00
50.00

100,00



Our Job Ref No 305109078

Date 25/01/18

COMFORIDELCRO
ENGINEERING

ComionDeiGro Enginsenng Pia Lid
58 Loyang Dirve  Singapore 508365

Fan- 6546 D156
FINALIZATION FORM
Ta LKK Fax:
Aftn KALVIN
Vehicle Reg No SHCBG24L 22/01/2018

The survay and estimates of the repars of the above-mantionad vahicle are as follows:-

1 The repair job shall bill o

2 The finalized amount shall be
(@) Spare Pars after List discount
1:]] Labour Charges

Total for Part-By-Part Repair Cost

{c.) Lumpsum Repair (|f applicabie)

Total for Lurnpsum repair cost after Less

Final Lumpsum Repair cost

3 Estimatad normal pariod lor repairs

AXA SHDATO06Y
SEGG.18
$400.00

$1.268.18
20%
2 working days.

4 Wa shall treal the above amount as Correct and Confirmed If there is no reply from you within 7

working days o

5 Thank you for your assistance

Wa confirm the estimates and
finalized amount

Signature v L Signature :
MNamie CHIANG Name K q"":‘
Tal 62148314 Date  ° 2 5_/‘/':
Fax 65468156
For Official Use Only
lem Amount D:m:‘: g;:;g’, Remarks
Yas ar No
Rental Rate P/Day YES
2. Loss of Incoma Paid N

Survey Fees

4. LTA San_n:h Fes

of driver, If applicabla)

E Medical Fees (on behalf

Ovarrun

Remarks;




' COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
63508755

JOB ' PARTS DESCRIFTION

PART REQUISITION

L

0001 04-01-0103-0579-G 40V COVER AS5Y-RR BUMPE
0002 04-01-0103-0738-G  KWOVC COVER-RR BUMPER LWR
003 04-01-0101-0111-G HYUNDAI BUMPER COVER CLIP

0004 09-0]-9999-0068-A  HYUNDAI REVERSE SENSOR AS

0005 04-01-0103-1150-A  40VC PROTECTOR MAT

JOB NATURE

0000 L PANEL BEATING

I)Q 23-502 SPRAYPAINT ON AFFECTED AREA
0002 20-22 REMOVE/REFIX REVERSE SENSOR

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 25.01.2018
Time: 15:51:29
Page: |

305109078
SHORA24L
(000000000
HYUNDAI

1-40

10122015
22.01.2018 08:30
22012018

QTY IND UNIT-PRICE DISC% AMOUNT

1 603.60 2000 452.88

1 22500 20,00 180.00

1I0L 2200 2000 17.60

1 13570 2.00- 135.70

000 020 5000

SUB-TOTAL

200,000

180.00

20.00

SUB-TOTAL

#6618

400.00



COMFORTDELGRO ENGINEERING PTELTD Date: 25.01.2018

Time: 15:51:29
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO JOS109078
CUSTOMER: 7010045 REGN NO SHCRA24]L
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE DOBAHO0000
383 SIN MING DRIVE MAKE HYUNDAL
SINGAPORE SINGAPORE 575717 MODEL 1-40
65508755 DATE OF REGN 10,122015
DATETIME IN 22012018 08:30
ACCIDENT DATE 22.01.2018

108 / PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC" AMOUNT

MVA NAME & SIGNATURE
DATE :

TOTAL : 1.266.18

AUTHORISED : YES | NO
SURVEYOR NAME & SIGNATURE
DATE :
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COMFGRTDELGRO ENGINEERING PTE LT

' REPAIR ESTIMATE* A\g V)T

Vo~ Oclre LEC

VEHICLE NO : SHC 86241 DATE 22/1/2018 16:01
MAKE : / ]'((, _
MODEL  : HYUNDAIL id0 AN ¥,

L'nit Price

Rear Bumper .~ S  603.60
Rear Bumper Reinforcement &7 $ 50435
Rear Bumper Reinforcement Bracket (LH/RH) b og $ 180,00 | §  360.00
Rear Bumper Side Bracket  }o** g 49.00
LY
Rear Bumper Clips  — “¢ S 22.00
Rear Bumper Sponge J.K-' = ‘__{ 5 143.40
Rear Bumper Under Cover = s 225.00 |*
SUB TOTAL 5 1,907.35
LESS 20", 5 381.47
MSCOUNTED TOTAL § 1,52588
[ Al
Rear Bumper Reverse Sensor ~~ J L4 13570 |Nent
Rear Bumper Rubber Mat ~ o= b 50.00 |Nett
S 185.70
Labour Charge 2e0 |
Panel Beating 3 }BB’UEI"
Spray Painting Charge 1 ;OBTIU' rdo
Wiring Charge S SO X
R/Refix Reverse Sensor S 12 29
TOTAL LABOUR $ 750.00
ESTIMATE TOTAL § 2461.58
[Calon (LY
/ L f%/ﬁ’ joe 4" :._r"'-“_.-' .' 't hencalnolify
7.5 /‘7“’ 28 : Meideosin,f mesca
pot s -
b
Akl .
This 15 an ymial estmate based on a visual mspection of the o xclf'ﬁ":hiclc I'he final repair quantom will
be prepared afier the vehicle is surveved by a motor Survevor appoinied by ihe insurance company
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COMFORIDELGRO
Our Ref : T 0118/ SHCB624L "WT(st) ENGlNEERING
Your Ref : ComfortDelGra Engineating Pta Lid
Date ' 29-Jan-18 CDGE Taxi Claims Dept Road Sagaporns

59 Lovang Drive 4th Fir
AXA Insurance Pte Ltd Singapare 508969 .
8 Shenton Way e
#24-01, AXA Tower
Singﬂpﬂ'ﬂ 68811 Warknhops
Bracddall

Attn : Motor Claims Department WITHOUT PREJUDICE o Roat
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHC8624L YOUR INSURED SHDS706Y .
AND OTHER SLG9621U ON 22.01.18 S s

We ara the authorised repair workshop for Comfort Transporiation Pte Lid, the owner

of motor vehicle No: SHCB8624L which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the acciden! was caused by the negligent act of your insured driving SHD9706Y

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 1.35481

2 4 days Loss of Rental @ 3  125.00 perday 5 500.00

3  Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fee 3 749

5 GIA/ Police Report Fees 3 -

6 Towing / Medical / Transporation Fees ] -
Sub Total: § 186230

HIRER'S CLAIM

7 4 days Lossof Income @  § 80.00 per days $ 32000

Total Claims: § 2,1B2.30

We enclosed herewith the following documents to support the claims. -

#) Onginal repair bill and photostat photographs El pcs
b) LTA search slip/s of . SHDA708Y
c) GIA [ Police report/s of SHCBE24L

d) Letter of authority from owner / hirer / operator
{ X )Pholocopie/s of Accident Scene Photo/s () Traffic Compound ( X ) PIR
() Witness statement's ( x ) Rental Rale letter | x ) Downlime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as 500n as possible

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Whlliam Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Email : wiliamtan@cdge.com.sg

This is a computer generated letter. No signature is required

COMFORIDELGRO (5

Pandan

LIt

Sungel Kadut

@ C



Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)

Sent: Tuesday, 27 February 2018 1:28 PM

To: claims@transcab.comsg

Cc: 'icewong@ava-ins.com; ‘ireneng@ava-ins.com’; ‘foonghon@ava-ins.com’
Subject: ACCIDENT INVOLVING SHD 9706Y, SHC 86241 & OTHER VEHICLE ALONG/AT

SERANGOON ROAD ON 22/01/2018

27 FEBURARY 2018

Transcab Taxi
Singapore

Dear Sir/Mdm,

OUR REF  :CC4/AXA18001613/K1ys3
YOUR REF  : 5HD 9706Y

ACCIDENT INVOLVING SHD 9706Y, SHC 8624L & OTHER VEHICLE ALONG/AT SERANGOON ROAD ON 22/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have recelved a claim from M/s Comfortdelgro Engineering Pte Ltd acting on behalf of the owner of SHD 9706Y
against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (chain collision) where your vehicle was the 2™
vehicle, we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) will be withheld for the time being, pending for the final allocation
af liability.

We also wish to advise that there is an excess of $55,000,00 attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess is as
follows:

(1) Any settlement equal to or above the excess, you shall be liable to make the payment of $55,000.00; or
(2) Any settlement below the excess, you shall be liable for the amount settled.

AXA shall keep you informed of the third party claim settiement and thereafter kindly let AXA have the excess payment
in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly reserves
all their rights under the policy to refund the excess payment in the event that there arises any known policy breach and
or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)



arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this
letter, Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to jaskhine@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa com.sg or deliver it by hand to AXA’s Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at jaskhine@Ikkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

las Khine

LEK Auto Consultants Pte Ltd
DID: 6841 2928

FAX: 6741 4108

Email: jaskhine @I|kkauto.com

This is a computer generated letter and no signature is required.

Cc Motor Claims Department
AXA Insurance Pte Ltd



CDG.VARS.V LettofAuthorisation

Page 1 of 1

LETTER OF AUTHORISATION
(MAF [ PAF)

ACCIDENT INVOLVING | 40 SHCE624L , SHD9706Y , SLG 9621U

ALONG SERANGOON ROAD NEAR SHOP NO 521

I/ We ONG BEE CHEE (Hirer) NRIC No.;
and/ar TANG CHAI HING (Reliel) NRIC MNo.:
Taxi Number SHC8624L

herehy authorise ComfortDelGro Engineering Pte Ltd{CDGE)!

— ——

ON 22-Jan-18 03:20

50025206] ‘

514151241

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party {except personal injuries and medical claims),

3. To slgn Discharge Voucher on my/our behalf,

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
| shall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of

*"ComfortDelGro Engineering Pte Ltd".

Date
|

22-Jan-2018

Name of Hirer ONG BEE CHEE

Hirer NRIC S0029206] Signature :
Address 99 CASHEW ROAD #13-06
679670
Contact Na. 96456291
Name of Rellef TANG CHAI HING
| Relief NRIC 514151241 Signature :
Address 23 HUME AVE #07-02
598729
Contact Mo. 98319305

N



\
M redefining /insurance |

CLAIM REF s CO468112
INSURED : TRANS-CAB SERVICES PTE LTD

E VOUCHE

We, Comfortdelgro Engineering Pte Ltd confirm that by letter of authorisation dated 22 /oi/p4 .we are

authorised to and do hereby give ihi.?' ',i?;l‘gt for ourselves and on behalf of Comfordelgro Engineering Ple
Ltd and the Hirer, gmaxs "tmmﬂf‘l't icle no, SHC 86241

Now we Comfort Transportation Pte Ltd for ourselves and the said Hirer and the driver jointly and severally:-

a)  agree to accept the sum of Singapore Dollars Two Thousand And Fifty only ($52,050.00) in the aggregate
in full and final settlement of all claims of whatever kind inchiding damages for personal injuries and'or

damage to property that all and any of us may have against AXA INSURANCE PTE LTD and'or their
Insured smd or the driver of vehicle no (SHD 9706Y) arising out of an accident with (SHC 8624L) on
22012018

by declare that AXA INSURANCE PTE LTD and or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further ¢laimis) whatsoever or howsoever present or future that any of us may
hove against AXA INSURANCE PTE LTD and/or their Insured and'or the driver of vehicle no.
Qup gy  wrising directly indirectly as a consequence of the accident and hereby give our full and final
discharge.

¢} We hereby declare that l'we amiare the personis) entitled to receive the above settlement and hereby
undertake to mdemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement,

It 15 understood and agreed that payment herein is made in favour of Comfortdelgro Engineering Pte Ltd is

made without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and or their
Insured and‘or the driver of vehicle no. S0 Sy .

Duted this__ Bt dny of Maccl 2018

i
Signed by I A—‘:k' = |

(AUTHORISEDSIGNATORY )

Company Stamp

Witness  : 'Il
W Pyl s

Name

ICNo R tpe ,},
Address

AXA Insumance Pre Lio (Company Reg. No. 199003512

8 Shanton Way, 82401 AXA Towsr, Singapore D68E11 W PeTSORE e ! Jamades SN (eesn
Customer Cantre #8101
fal, +65 GRAO 4BBE Fax +65 6338 2522 Website. www.mus.COM 5§ rom e anbd and sopscabon of e doymenf



COMFOR1DELGRO ComiortDelGro Engineering Pte Lid

ENGINEERING
A member of COMFORIDELGRO
COMPANY REG. NO. @ 199506045W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
8010010
VEHCLE W) TRV. NO/DATK
AXA INSURANCE PTE 1.TD SHCRAZ4T, 91354260 79.01.2018
MHAKE JOH M.
#24-01 8 SHENTON WAY AXA TOWER HYUINDA I 305109078
SINGAPORE 83 DRBB11
MODEL, ODOMICTER. HIKADT NG
CONTACT NO: 63387288 =40
DATE (OF FEG DATE/TIME TN
10.12. 2015 22.01.2008 08:30
_ CHASSIS (XIR
@ nvescription : 3P 22.01.18 KMHI,R41 UMGUORZ926
S/No  Part No. gty Imit Price %Disc Nef
PART REQUISTTION
0001 04-01-0103-0579 140V (YIWER ABSY-KR HUMPK 1 BOA.B0 20,00 482.8R
0002 04-01-0103-0738  140VC COVER-RR BIMPER TWR 1 225.00  20.00 180.00
0003 04-01-0101-0111 HYUNDA! HBIMFER COVER (LIP 10 2.20 20,00 17.60
0004 09-01-9995-0068 HYINDAI REVERSE SENSOR AS 1 135.70 0.00 135.70
0005 04-01-0103-1150 140VC PROTRECTOR MAT 1 50.00 0. 00 50. 00
SUB-TOTAIL : 866.18
JOR BATURRE
. oom L EANE], HEATING 200,00 200,00
0pa2  23-502 APRAYPAINT ON AFFECTED ARKA 180.00 180.00
0003 20-22 HEMVE/REF1X REVERSKE SENSOR 20.00 20,00
ComforiDelGzro Engineering Pie Lid
A memoer of CoMPOmIN | CAQ ACCOUNT Mo INVOICE Mo AMOUNT BANK/CHQ No
Head Office:
205 Braddell Road
Singapare £79701

Kindly nota that no receipt shall be issued unkess reguested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

\ mamber of COMIORIDELGRD

GST REG. NO. M2-8921817-3

ComioriDelGro Engineenng Pte Lid

COMPANY HEG, NO. © 19950R0485W

TAX INVOICE Page: 7
8010010
VEHCLE RO TRV. NO/DATR
AXA TNSURANCE PTE [TD SHCHR24I, 91354260 29.01.2018
MAKE JIH NO.
§24-01 8 SHENTON WAY AXA TOWER HYLUINDA T INK109078
SINGAPORE 585G 06BH11
MK (IMETER REANTRG
CONTACT NO: 63387288 —40
DATE OF RRG DATKE/TIME TN
10.12.2015 22.01.2018 08:30
(HABSTS CODE
o KMHILBA1UMGUOB 2926
5/No  Part No. gty Unit Price %Disc Net
SUB-TOTAL - 400.00
(tams total 1.266.18
Add ST @ 7.000 % 88.63
Involre amount 1,354 .8
Issuad by - HA'MRI’E%‘M 29.00.2018 14:01:55

Repair t . CL8O/57
Payment Type/Term: /credit 30 days

ComforiDelGro Engineering Pre Lid
A memter ol COMFORIDELL )

Heail Office:

205 Bradde!l Road
Singapore 3TOT(0

Kindly nota thal no receipt shall be ssued unless reguasisg
CUSTOMER'S COPY

ACCOUNT No.

INVOICE No AMOUNT BANK/CHQ No

91354260




OurRef: CT18010617 n

Date: 29 January 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 22/01/2018 @ 03:20 hrs

ALONG SERANGOON ROAD MEAR SHOP NO 521
INVOLVING SHDY706Y, SLG 96210

We refer lo the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8624L (the “Taxi"). The Taxi was hired to ONG BEE CHEE IC NO
S0029206J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
{inclusive of GST).

Flease be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yaours faithiully
Christine Tay

Execulive, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainiine +65 6555 1188 Facsimila +65 6453 3183
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Merimen e-Claims Page 1 ot |

...CLAIM SUBFOLDER,..(Pending for Survey Report)

Proceed Direct Setriemant

e cum SUBFOLDER TRACKING
'_ Case  |Notled  |EstSubmitted |Adj Assigned Adj Apt Ad) Submitted | Ins Auth’ed Status
01 Feb 2018 pending for
P ‘ 10:35 Tigee “‘};’“"T Survey Report
Ean aa) kpt | NEsimols | Vel Cancel Case

CLAIM SUBFOLDER DETAILS [Created by Insurer]

Insured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.- 200303878K, Email: CLAIMS@TRANSCAR.COM.SG

Main Clamant: COMFORT TRANSPORTATION PFTELTD, Co. No.: 1993038210

Vehicle Reg. Ne.: SHCBE24L Date of Loss: 22/01/2018 03:00 - :59

Ciaim Type: TP / CO468112 policy/Caver Mote No.: P1EANSZO (Thirg Party Oniy)

'Vehicie Reg. No. (Insured). | SHD9706Y Policy Ne. (Claimant): MCOMDO15S

B R | Excess: | 5§5,000.00

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) S5 LOyang Drive, 508963 Loyang - Tel: 6214 8300

Handling Insurer; AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 . . [Handied by Ernest Tay - GBR0 4835]

Claimant's Insurer: ~|India International Insurance Pte Ltd (HQ) - Tel: 63476100 _—
Adjuster: LKK Autp Consuftants Pte Ltd (HQ) - Tel: 8256-3581 . [Handled by KALVIN ANG WET KUN | ... [Final
P : - _|mpt due 12/02/2018]

| Driver/Custodian {Insured): TCHUA KIM YEOW (), NRIC: 513705858, Tel: +6596912518

Ad) Asg. Remarks: | Please submit 1A and seek mandate.

|ASSOCIATED MAIL RECEIVED View All | Compose Case Mail_|
iTh:r! are no mail for this case.

e S
| ALL ASSOCIATED TASKS= View All | _Search Tasks | _ Create New Task | Compiete |

Due Date  Priority Type TaskGroup  Subject Handier  Assigned By Completed On  Created On  Done?
o results,

https:ffsingapor:.muimtn.mm’claimsﬁndex.cﬁn?fus:boFMTﬂndjustcr&l’usunction%_c... 9/3/2018



Merimen e-Claims Page | of |

Claim Documents

*SHCB624L (CD468112)
[SHD9706Y]
™
COMFORT TRANSPORTATION PTE LTD
Jan 22 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

uplood Pocuments | Upioad Protos |  Compose wew Latter | View [View in Browser| ¥ ]
Letters/Correspondences {tperpage [v]| A
No_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settlemaent - Payment Breakdawn (1] Edit
Assssarant Raports [perpage 1>]/ B
Mo |[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/02/18 11:35 | Adjuster Immediate Advice O | oo
Documentation [1perpage V1| BA
No [Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
1 [23/01/1808:11  |EMAIL_ABS Load FOF
2 [2301/1809:11 |SHCB624L ESTIMATE & TP GIA_ABS Load POF
3 3301/1808:11 |SHD97D6Y INSD GIA_ABS Load POF
4 [25/01/18 09:20  NEW EMAIL Load POF
5 |25/01/1809:20  ESTIMATE & GIA REPORT Load POF
N0 | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/D3/18 11:36 TP GIA REPORT 1 Load POF
2 |01/02/18 11:36 TP GIA REPORT 2 § Load POF
3 [ 01/02/18 11:36 TP GIA REPORT 3 Load POF
4 __|01/02/1811:36 | TP ESTIMATE- MARKED s Load YOF
5 09/03/18 09,04  WORKSHOP INVOICE Load POF |
6 |09/03/18 09:04  AUTHORISATION TO ACT FORM Load POF |
7 |09/03/18 09:04  DISCHARGE VOUCHER Load POF
8 |09/03/18.09:04  RENTAL RECEIPT Laad POF
2 |09/03/1809:04 LOD Q| lcadror |
10 |09/D3/18 09:04  LETTER TO O1 @ | tosaror |

Documents Checklist

'DOCUMENTS CHECKLIST meset | Save | prnt |

ITM‘I‘E are no document checklists configured.

Checklist Remarks - LKK Auto

Show Remarks To: L] Handiing Insurer
Mote: Ramaad dre DRVELE unless you Bhow |1 10 o0 DarTses

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/3/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘hh#r.li No: SHDST08Y (Insd veh) Model; YUNDAI 140 1.7 D (A)
SHCB624L (TP vah)

| Date of Accident: | 22/01/2018

Global Sum Settlement | | [X] Yes | [ 1 No

Repair Estimate '8 2,633.89

Final Repair Cost - 2,050.00

Loss of Token Sum ‘% 4.00 days at $50.00 per day

Rental (if any) ] 4 days

LTA | GIA Search Fee 3

Others: 5

' §

Final Settlement Sum (Global Sum) - | 2.050.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EGEL: Applicable: Yes/ Ne— BOLA Scenario No:

BOLA Liability: ___ 100 (%) Assessed Liability (*)._0________ (%)
* Assessed Liability fo be filled only for chain colllsions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComforiDelGro Engineering Pte Ltd '8 2,050.00
2) '§

3) -1

JOANNE LEE KHANG MIN D:n':':'
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 9/3/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Co.Reg No 199607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
QOur File No: CC4/AXA1B001613/K1YS302
Date: 09/03/2018
REFERENCE
Handling Insurer:  AXA Insurance Pte Lid Palicy No: P1680520
e Ve SHCHEAL Insured Vehicle No : SHDG708Y
Date of Loss: 22/012018 Nature of Claim: TP Claim No:  CD458112
PTION & | FICATION OF I
Reg No SHCBe24L
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDFUSTESTE
Reg. Date: 10M12/2015 (Man. Year. 2015) Chassis No: KMHLB41UMGUO082926
Colour: Blue Odometer: 327968 km
Engine Capacity 1685 cc
Market Value/New Car Prica: NIA
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable); Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R18 Rear Tyre Size: 205/60 R16
Front Left Side: Wesli Lake 7 mm Rear Left Side: Wesl Lake 7 mm
Front Right Side: Wes| Lake 7 mm Rear Right Side: Wesl Lake 7 mm
Tha above waluea represant the remaming fyre Irneeds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1,711.58 BBB.18 B45 40 4839
Miscellaneous llems 0.00 0.00 0.00
Labour 750.00 400.00 350.00 46.67
Paintwork Lebour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2461.58 1,266.18 1,195.40 48.56
+ GST 7.00/7.00% (S5) 172.31 BB.63 83.68 48.56
Nett Amount [(S§) 2,6331.88 1,354.81 1,279.08 48.56
+ Loss of Use (4.0 x S550.00/day) (S5) 200.00
+ Car Rental (4.0 x S5125.00/day) (S%) 500.00
Mett Liability (S$) 2,054.81
Global Sum Sattlement (55) 2,050.00
INSPECTION
Date of Assignment: 01/02/2018
Date Inspected. 25/01/2018 Inspected At: ComforiDelGro Engineering Ple Lid

(Loyang)
58 Loyang Drive
Singapore 508868

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/3/2018



Adjuster Report Page 2 of 4

Estimated Period ol Repair: 2.0 days

Adjuster: KALVIN ANG WE] KUN Manager: Jasmina Khine Phoo Wai

NOTE. This report represents our findings & the fime and place of inspection sfated herein. Such inspection has been camind oul fo the bes! of our
knowledge and ability but amy ciber Nabdity under any other crcamstances is harely sxpressly sroiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/3/2018



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Mar 2018)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard Lis{)

Print Code: (Unsubmitted, no print-code for SHCBE624L)

Validity:

Further Info: HEﬂ'_IWEI.I-E!E nat in reference catalogue are prefixed with an asterisk *

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimale page

Recommended Parts

Part

No. Oty No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER (CONSISTENT) Deformed 603.60FL “B0O3.60FL
2 1 “REAR BUMPER REINFORCEMENT (CONSISTENT) Serviceable  504.35FL *-FL
3 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable  360.00FL “FL

{CONSISTENT)

4 1 “REAR BUMPER SIDE BRACKET ([CONSISTENT) Serviceable 49,00 FL “FL
5 1 *"REAR BUMPER CLIPS (CONSISTENT) Necessary 22 00FL =22.00FL
B 1 "REAR BUMPER SPONGE (CONSISTENT) Serviceable 143 40 FL “FL
7 1 *REAR BUMPER UNDER COVER (CONSISTENT) Cul 22500FL *225.00FL
] 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT) Shorted 135.70FS *135.70F5
Q 1 *REAR BUMPER RUBBER MAT (CONSISTENT) Necessary 50.00FS *50.00FS

F=Franchuse par. 3=5pcMan. L=LathemDisc

Sub Total (S§) 2,093.05 1,036.30
- List ltem Discount on L Items 20.00/20.00% (S$) 381.47 170.12

Total Parts (S§) 1,711.58 B66.18

Repaort was unsubmitied during this print-out. ]

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thore are no now miscellansous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 380.00 200.00

2  SPRAY PAINTING CHARGE New 200,00 180.00

3 WIRING CHARGE Mew 50.00 0.00

4  RIREFIX REVERSE SENSOR New 120.00 20.00
Gross Labour Cost (S$) 750.00 400,00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2018



