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y L7 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Libi Indusirial Park, Singapore 408933

-
gﬁ_&!
TEL 6256 3561 FAX: 6256 4315

Reg. Mo 199607188R GST Reg. No. 18-8807188-R

Affiliated to Federation internationale Des Experts En Automoblie

INDIA INTERNATIONAL INSURANCE PL Ref - CC4/1111BOD1611/b3
405.02 1B BUILDING SINGAPORE 049711 RN, S0R009 M"m""ll"m”l‘[
Code : 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 4602X Veh. Inspected SKL 3236R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/0172018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
- Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre T
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  15/01/2018 Inspection Date
Survey held at CARCRAFTERS SINGAPORE PTE LTD
48 TOH GUAN ROAD EAST
#05-155 ENTERPRISE HUB
SINGAPORE 608588
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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CarCraftars Singapors Pta Lid
CarCrafters 48 Toh Guan Rasd Esst Tel. 6267 9916
805155, Emerprse Hub Fax: 8267 8312
India intemational Insurence Ple Lid Singapors BOA5EE wwew carcrafers sg
B4 Cecil Street | #0S |08 Building | Singapon 043711 Dare : IN120IN
Tal: 8347 8100, Ext - 248 Yehicle Num ; SKLI2VR
MakeNodel : 40D AS 20 SMORTRA K
Our Cllent. Chmssis Nz W VLEESNT DA 0T 1
LEE KUM LING Engine No : (DA77
S on .
1 |mm'rm 1 H 1,800.00 | § 1,800.00 | 3A T
2 |FRONT FENDER LM 1 5 S76.00 | § 576.00 | R (&‘F)-
3 |HEADLAMP LH 1 5 1.440.00 | § 1.440.00 | X
4 _|FOGLAMP LH 1 5 18006 | § 180.00 | %
5 |COOLING AIR GRILLE LH 1 s 18300 | 8 1300 | X | gue |UZ
& _|HEADLAMP MOUNTING LH 1 5 9900 | § sa.00 | KX t
7_|LOCK CARRIER 1 5 §76.00 | § sreo0 | K |LLD'
§_|FRONT BUMPER GUIDE PIECE LH 1 5 3008 nﬁx -
8 |WHEEL HOUSING LINER LK 1 s 135.00 | § 12800 | X
10 |HEADLAME WASHER COVER LH 1 5 45008 a0 [PEAT
11 |HEADLAMP NOZZLER LH 1 s 207.00 | § 207.00 ‘M:-
12 |NOZZLER BRACKET LM 1 $ 27.00 | 8 .00 | IS
TOTAL AMOUNT ] 52T1.00
s = |
1_|To ramoval replace/ refit of front portion of realigned front $ wnﬁ"lf'b 7<‘“"
|bumper, reinforcomant. bonnel front fender LH & other area.
2 [To putty & respray front bumper, front fender LH, 3 hyi-ghw
bonnet & other stectad accident arma.
3 |To check accident affected wiring system & recover, 3 50.00 | }(qd‘\
4 |To recode & decode engine management system & fault code s 100.00 | AN
clearing after ropair works.
TOTAL $ 7.421.00 |
. GST T 5 51947
= ) _ cmmorora| | $ 7,940.47 [LLuflJ
ASul_ nlas
9avioobX LXK Auto Consultants hence noty
“T the Repairer ol the following: 7}{_10-‘7\-
= To remurvey beloreifier 30rey peeing
3 Cﬂa"f) » To Ginpray darmaged pans] 2uring resureey
+ Purts prices e subyect T confirmamon ‘3-0?{.1
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" Nivitha (LKK Auto)

From: Mator Claim - Ill <motorclaim@iii.com.sg>

Sent: Friday, 26 January 2018 9:19 AM

To: Faisal - CarCrafters Singapore; ‘sur@Ilkkauto.com’; Catherine Chong [LKK Auto)

Ce: Sherini Pillai

Subject: RE: SKL3239R accident dated 15/01/2018 @ 2140 hrs (Your Insured SHD4602X India
Int Ins)

Attachments: SAS2347682(2).pdf 4-Alar @ 26 I ﬂll Py |

vehicdle Nei In
Dear Sir / Mdm, prrton ® 1‘"_‘5

Please conduct a survey on TP vehicle SKL3239R and let us have your report urgently.
This claim will be handled by Ms Sherini,
*Kindly upload this survey reques! email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Faisal - CarCrafters Singapore [mailto:faisal @carcrafters.sg)

Sent: 25 January, 2018 5:35 PM

To: Maotor Claim - Il <motorclaim@iii.com.sg>

Ce: Natalie Lee <natalie@iil.com.sg>; Tony - CarCrafters Singapore <tony@carcrafters.sg>; Farez - CarCrafters
Singapore <farez@carcrafters.sg>

Subject: Re: SKL3239R accident dated 15/01/2018 @ 2140 hrs (Your Insured SHD4602X India Int Ins)

Hi Gabriel Wee,
We decided to choose LKK Auto Consultant to survey our client vehicle.
Please let us know the liability before we arrange with the appointed surveyor.

Thanks.

Hext lr'::'j:n'ﬂllli

Md Faisal Bin Masril

CarCrafiers Singapore Pre Lid
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9916




Fax.{65) 6267 9313
Towing:(65) 6795 $00%
Spray Paint & Bodywork Specialist

www carcruflers se
On Thu, Jan 25, 2018 at 5:24 PM, Motor Claim - 111 <motorclaim/@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Streat | #05 108 Bullding | Singapore 049711
Tel: 68347 6100, Ext - 248

From: Faisal - CarCrafters Singapore [mailto:faisal@carcrafters.sg)
Sent: 25 January, 2018 3:18 PM

To: Motor Claim - lll <motorclaim @iil.com.sg>; Natalle Lee <natalie@iil.com.sg>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Farez - CarCrafters Singapore <farez@carcrafters.sg>
Subject: SKL3239R accident dated 15/01/2018 @ 2140 hrs (Your Insured SHD4602X India Int Ins)

Dear Sir / Mdm,



Reference to the above incident.

" Please find attached herein a copy of our client’s Accident Report, Damaged photos & Estimate for your kind
perusal.

As our client is claiming against your insured SHD 4602 X, thus would appreciate if you could revert to us on
the liabili tly or we could settle the case under Direct Settlement with Car Rental of @ 5160 per day x no.
of days as recommended by your appointed surveyor and loss of use per day amount.

Kindly have your surveyor to contact us Faisal @ 86831844 located at Carcrafters Singapore Pte Ltd , 48 Toh
Guan Road East #05-155, Enterprise Hub, S{608586) for an appointment to inspect our client’s vehicle.

Please note to ensure that your insured driver has make a report of accident.

Your kind attention into the above is greatly appreciated.

Thank you very much in advance!

PS: Under MCF — Insurers to make its decision on linbility for TP elaims based on BOLA within £ working days from
tinte of survey.

Hext Regards

Md Frisal Bin Masrif

CarCrafters Singapore Pte Ltd

48 Toh Guan Road Egst.#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

W h.EJIi:h'!HI.'h.ﬁE



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers

. (located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K



Jc_az Irene SI.Kl{Autn!

From; Faisal - CarCrafters Singapore <faisal@carcrafterssg>

Sent: Monday, 5 February 2018 11:57 AM

To: Sherini Pillai; Motor Claim - IlI: Joy Irene (LKKAuto)

Cc: Tony - CarCrafters Singapore; Farez - CarCrafters Singapore; Admin-D [LKKAuto)
Subject: SUBMISSION OF DOCUMENTS CLAIM SKL3239R

Attachments: LOD SKL3239R pdf

Dear Sherini,

Attached is the finalized documents as agreed with your surveyor for COR lump sum amount
$1.90 be GST with 3 working davs repaired.

Documents including DV, LOA, repairer invoice and LOD for your perusal,
Please reply for acknowledgement receipt of this email,
Thanks,

Md Faisal Bin Masrif

H—]
CarCrafters Singapore Pre Lid
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9016

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

WWW.carcrifters sg



CarCrafters

CarCrafters Singapore Pte Lid

48 Toh Guan Road East Tel 6267 9216
#05-1585, Enterprise Hub Fax 6267 8313
Singapore 608586 www carcrafters sg

{ Co. Reg No.: 201405620M |

SATISFACTION CUM DISCHARGE VOUCHER

Claim No: T/P OD Invoice No:

COMPREHENSIVE THIRD PARTY OD CLAIM D WINDSCREFN

Messrs: Lx.-. tun Llnn
J

I/'We hereby declare that the repairs to my/our motor vehicle model: _HUDI Fi‘: _:I o

Vehicle Registration No =L 3339R have been completed by CarCrafiers Singopore

Pte Ltd a1 48 Toh Guan Road East, #05-135, Enterprisc Hub, Singapore 6UE580 10

satisfaction. 1/We agree that the payment of their account for such repairs shall be in 1u

settlement and discharge of all claims under Policy No Gadfeqis in view o 1
damage caused to My/Our sgid motor vehicle's accident on IS'I'-'%"Q @ -“4'3"”‘_“-“

Owner's Signature: .

Name:

NRIC:
Witness Signature: Dated: 2 ,'f = lf’ 2otfd
CarCrafiers Singapore P Ltd | Time Dischurged: 13 18y

Upan conclusion with the Third Party claim, the Discharge Voucher has to be signed by you. In the event
you refuse to sign the DV, you are liadie for the repair cost and other disbursement incurred



41302018 Menmen e-Claims
Print Received Message

This mall Is associated with .

*SKL3239R (MCT18010484)
[SHD4602X]
TP

LEE KUM LING
Jan 15 2018 B.00PM
[COMFORT TRANSPORTATION PTE LTD]
CarCrafters Singapore Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 30/04/2018 09:52 AM.
To LKK_HQ
Subject  Alert - Ad| Mandate Approved {$$2333.00) - SKL3Z39R - Claim Handler: Sherini Pillal

Approved:2333.00,

hitps.!/singapore. manimen, comiciaimsfindex. cfm Musebox=5VCmall&fuseacton=dsp_Prnt&CFID=32038857 ACFTOKEN=3T083805249314a4-Co030469-F



CarCrafters Singapore Pte Ltd Tel: +65 62679916

48 Toh Guan Road East Fax: +65 6267 9313
#05-155 Enterprise Hub www.carcrafters.sg
Singapore 608586

Qur Ref; File 210 -SKL 3239 R WITHOUT PREJUDICE

Date: STH FEBRUARY 2018 (AR Registered)
Attention: Motor Claim Deparntment

India International Insurance Pte Ltd
64 Cecil Street #05 |0B Building
Singapore 049711

Dear Sir / Ma'am,

TRAFFIC ACCIDENT INVOLVING SKL 3239 R & SHD 4602 X ALONG JOO CHIAT ROAD TOWARDS EAST COAST
ROAD DATED ON 15/01/2018 @ 2140HRS

We have been authorized by LEE KUM LING, the owner of vehicle number: SKL 3239 R, to claim against the
party/parties responsible for the damages arising from the above-mention accident.

Our record show that you are the insurer of vehicle number: SHD 4602 X, at the material time of the accident with
the driver of our client’s vehicle, LEE KUM LING.

As a result of the accident caused by your Insured Driver's negligent and/or management of your insured vehicle
Number: SHD 4602 X, our client’s vehicle was damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Including G5T) $2,033.00
(2) Loss of Use -3 Days $360.00
52,393.00

A Copy of each of the following supporting documents are enclosed:
(1) Repairer Invoice, LOA & Discharged voucher

Our Ref: File 210 —5KL 3239 R



‘| CarCrafters

CarCrafters Singapore Pte Ltd Tel: +65 62679916
48 Toh Guan Road East Fax: +65 6267 9313
#05-155 Enterprise Hub www.carcrafters.sg
Singapore 608586

We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days.
If you are agreeable to the settlement of the above said claims, please made payment to “CarCrafters Singapore
Pte Ltd"”

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to
appoint our solicitor to act an our behalf to commence proceedings against you without further notice to you.

Yours faithfully,

Claims Depar_;_mﬁﬁ:— Md Faisal Bin Masrif (HP: B683 1844)

Email: fﬂ_liﬂl@t?d.‘.'- rafters. sg

NB: We encourage all parties to liaise with us via email or phone call to expedite all matters
PS: Please quote our reference number when replying

c.c Client — LEE KUM LING
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® lnpia INIVIA INTTRNATIONAL INSURASEL Y L)
[ ] @ |Hffm1!{mll (o Mot Nooe 00T U Y D e W ™ i
I.‘“rm_[ fol | Wl g o8 | w0 | e T B AL | Shateinl AT
IR TR T PR Al T i EIFRAEFNTHO R 6 ]
T e — | [T LT ] e il oy -

EXPRESS SETTLEMENT

WITHOUT PREJUDICE to:-

[A) Ingiirers' Subrogated Claim and [ar

(L) Any Personal Injury Claims

Nole: This Nelige Supersedes amy moonmioncie s
lound in s CRachage Vioucher

RISCHARGE VOUCHER
lil-Direct Settiement (PODS)

India Rel: MCT1B010484
Claimant Ref - 210-SKL 3239R

wen, CARCRAFTERS SINGAPORE PTE LTD {"the workshop™) hereby confirm that wel) have reached an agresment
with the appointed Surveyor of India Intemational Insurance Pre L1d KK AUTO CONSULTANTS PTE LTD (name
of Surveyor) with respect to the amount claimed for 5§ 2,033.00 {repair cost). 58 _ 300.00 floss of
usafeseal) S5 - 1mm1.mmmwnmummmmwmﬂmmmmw
on _15.01.2018 1450 2:JOO CHIAT RD TOWARDS STILL/E. COAST RBcation) mvalving vehicke no. SHD 4602Xinsures
veticle). This is pursunnt fo the inspection conducted on 30400 LY (4ate) ot ‘tne worksnep”

We/l confirm thal wesl ars/am suthorized by the cwner LEE KUM LING ("the third party
Claimant™) u'wﬂ:hmﬂLmﬂnmmmnmmmlmnbmnnmmhmmnhmmmnwmmu
the matter on histher behall in 2 manner that weil deem Bl Well enclose herein the latter of authortty given by “the third
party claiman(”

Wl further confirm that wedl will indamnify India Infemational Insurence Pte Lid for all damages. loss andior expensa that
u'-whulu:mnﬂq-kmmthMIﬁHWWrdpmydlmmr aftar ne above said agreement lodges o
lunther claim against the formes for any loss and expenses suffered periaining lo cost of repairs andior rental andior loss
of use pursuant to the damage 1o SKL 3238Renice na.) as a result of the accident

Wmmnimmihlmmmmlbmuhlﬂhllnnd!hulmﬂminlllmhmdmmmmw
HMIMHMNWMWIMHWEMWWIMMMIMMMMHQTMM
basis.

This agreement is subject to the application of Singapore law and the Singapore Couns have axclusive junsdiction over any
disputi arising out of the same

We/l authorize you mpaymetutalnmwnrnfﬂ_z-m*m to CARCRAFTERS SINGAPORE PTE LTD

Dated ihis 30 gayor APRIL 018
CLAIMANT: | WITNESS: Wi
Signatime AN A Sigralise:
St by "the workshop (it Signed by appointed Surveyor
Name FE:’“Y O‘ﬁ’ i Hri2 Name LKK AUTO CONSULTANTS PTE LTD
NRIC . SORFL ST . NRIC 198807198R .
Adress: bk %8 7ok Guan Road ddress:  STUBIAVENUE tmot2s
EoT HOS-/CS &y PAYA UBI INDUSTRIAL PARK (S) 408933
S P fmesie TP
Nationality Sk @poresen Mationaty ——
Oceupation: Mm?"f Occupation ==



CarCrafters Singapore Pte Ltd
48 Toh Guan Road East
CarCrafters #05-155 Enterprise Hub
The Soray Paint & Bodyworh Specisiist Singapore 608586
Invoice No. : Registration Number
i INVZI'.:: 8-020011 ChRoais oiatiar
Invaice 05/02/20 Mileage
Job No. S02018-00072 Colour Code
Date Out L Fuel
Payment Torms 30 Days Cash
Payment Mode INS CLAIM muff-:un & Modal
Invoice To :

INDIA INTERNATIONAL INSURANCE PTE LTD
84 CECIL STREET #04-#06

I0B BUILDING S{046711)

Singapore

Tel 53476100

TAX INVOICE

Tel {55) 6267 9916
Fax (65) 8267 8313
Email sk carcrafters sg

SKL3239R
WALIZZZBT2DADE4T 16

; DOD0D

174
Yes

- AUDH AS Sportback Quattro

20

S/N ltem No. Description

Qty Price (SGD} Amount (SGD)

1 420000 Lump Sum Amouni By LEK Auto Surveyor - Rasul 1

Mote

* Interes| for late payment will be charged & 1% per month on all overdue nvoices.
* Balance dus to be paid and ordered goods must be collected within 3 months from Deposé date in order to avoid fordfeiture of Deposit

1.800.00 1.800.00

Amount
* Quoles validity: 14 days
| eartify thad | have received all products in good condition and confirm that ail senices have Sub Total 1,900.00
baen satsfactonty completed | undersiand that goods sold are nat returnable and hersby
absohe CarCrafters Singapors Ple Lid of any lisbiity arising from use therefrom. GST ™ 133.00
Total SGD 2,033.00
Customer Signalure Prepared By

GST REGISTRATION NO: 2014056820M

BANK ACCOUNT: DBS Bank -107-901891-8



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING )
Casz | Notfled Est Submuttes | An) Assigned ) Rpt [Ad) Submitted | 1ra Authed |Statis '
|26 Jan 201 ; =
| 19002018 B 8 $51,900.00  $$1,800.00 ‘ Pending for Survey
B ___]Eﬂtm lun*ﬁhl_'ﬁ*mm"ll View Rt | I Cancel Case |

HMain

i'u' 'I' _ﬂ-l .il‘l'lnl ""| n' _“_muu . IICIIIM h\" “"'E'_l S

Insured: COMFORT TRANSPORTATION PTE LTD, Co. fieg. No.: 1993036211

Main
Claimant: LEE KUM LING, [D: S7808153H

WVehiche Reg. [ 15/01/201B 21:00 - :5%
No.: SKL3239R | Pate of Losx* |59 Manths and 17 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / MCT18010484 PUlCy/COvEr | yyemmnngs

A | Mote No.:

Vehicle Reg.

No. SHD4602X Policy No. | naze0oas
(Insured): — — o —— (Cwimant): 4

[Repairer: CarCrafters Singapore Pte Lid (HQ) 48 Toh Guan Road East, #05-155 Enterprise Hub, 608586 Jurong East - Tel: 6267 9916
;'I.;';‘:ﬂ:'_“ India International Insurance Pte Ltd [HQ) - Tel: 61476100 _ [Handied by Sherini Pillal]

Clammant's
Insurer:

AXA Insurance Pre Ltd (HQ) - Tel; 6338 7288
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by MOHD RASUL] . [Final Rpt due 06/02/2018]

ASSOCIATED MAIL RECEIVED view AR | Compose Case mail |

« 11_5G [30/04/2018): Alert - Ad) Mandate Approved ($$2333.00) - SKLIZIUR - Claim Handler: Sharini Pil...
« 11156 (02/02/2018): Alert - Adj Mandate Approved ($50.00) - SKLIZ39R - Clalm Handler: Sherini Pillal

ALL ASSOCIATED TASKS— view Al | Searcn Tasks | Creste Now Task | compiete |

Due Date Priorily Type Task Group Subject Handler Assigned By Completed On Created Dn Done?
Mo resuits

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/5/2018



Menmen e-Claims

[SHD4602X]
TP

LEE KUM LING
Jan 15 2018 9:00PM
[COMFORT TRANSPORTATION PTE LTD]
CarCrafters Singapore Pte Ltd

Claim Documents

*SKL3239R (MCT18010484)

Page | of 2

Video tperpage V] [
Mo [Finslized On |India International Insurance Pte Ltd (HQ) = ; [ Thumbnall| Print
1 (02/02/18 14:23  Video - IV - B O [ oaamre |
Photos/Images Jperoson v :
[No_| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - o [ Thumbnail| Print
(1 |30/04/1809:47 | General View - @O | tosaws | M|
2 30/04/1809:47 | Genersl View O  wewc M
3 [30/04/1809:47 | General View | @ | v | &
4 3004718 09:47 | General View | @ | weaws | BB |
{5 |30/04/18 09:47 | Ganaral View ) | Losd G :
6 |30/04/1809:47 | General View o o O | e | A |
7 | 30/04/18 09:47 Guneral View D wuwrs | M
;-1__ 30/04/18 09:47 General View B - - © iossrs | B
9 |30/04/18 09:47 | General View 0  eirs | A
10 30/04/18 09:47 | Genersl View — - @ | i@ | BA
11 30/04/18 05:47 | General View 0  owars | A
12 30/04/18 09:47 | Generml View - O | wws | A |
13 30/04/1809:47 | General View - QO | adrs | BB
14 I0/04/18 0947 | General View . | @ | weaws | A
15 30/04/18 05:47 | General View - ©Q | eaws | B |
16 I0/04/18 09:47 | General View © | cadwc | B
17 (30700180947 | Gamarst Vew - © owivo | @ |
(18 | I0/04/1809:47 | General View - @ | Loea G | =4
119 |30/04/18 09:47 'ﬁ-unl View 0 | waawc | 4
20 |30/04/1809:47  General View 0O were M
21 |30/04/1809:47 | General View | @ | waws @
22 |30/04/18 09:47 | General View 0O | oedws | M |
21 [10/04/18 09:47 | General View Load G | BA
24 |30/04/18 09:47 | Gemersl View - O | wwivs | &
25 |30/D4/1B 09:47 | General View | O | weaws | B |
Documentation - een I @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 Thumbnail| Print
1 |26/U1/1E13;55  EMAIL FROM III DD 26012018 B © | Load o
2 |26/01/18 13:55 | TP GIA REPORT © | loegror | |
3 |31/01/18 16:48 | TP ESTIMATE- MARKED — loadPOF | |
4 07/05/18 15:36  WORKSHMOP INVOICE - | @ | sadror |
5 (07/05/18 15:36 AUTHORISATION TO ACT FORM - | D | LeadpoF |
& |07/05/18 15:36  DISCHARGE VOUCHER D | tesaror | |
7 |n7/msnE 1536 10D B - | @ | LoagPoF :

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Merimen e-Claims

Page 2 of 2

i = - perimge o] |
(Mo Finalized On India International Insurance Pte Ltd {HG) Thumbnall | Print |
No_| Finaliced On India International Insurance Pte Lid [HGQ) | Thumbnail | Print

1 |29/01/18 08:49 Singapore Accident Statemant Load FOF | |

@ 0503812 (OO | Load FOF | |

Documents Checklist

'DOCUMENTS CHECKLIST o S

neset | save | prm |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Imsurer
MnE: Bemans ire prvats unies Fou thow | Lo other parties.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/52018



Adjuster Report Page |1 of 4

LKK Auto Consultants Pte Ltd icoregNo 1eesorsesr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC4/11118001611/R1JB30G2

Date: 07/0572018
REFERENCE
Handling Insurer: India International Insurance Pte Lid ~ Policy No: MCOMOD18
LaAmanLVenicle cyismn Insured Vehicle No: SHD4802X
Date of Loss: 15/01/2018 Mature of Claim TP Clalim Mo; MCT18010484
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL3239R
Make & Mode! ALIDI A5, 2.0 SPORTBACK (A) Engine No CDN332677
Reg Date 20/10/2013 (Man. Year. 2013) Chassis No: WALUZZZBT2DADE4T16
Caolour; Grey Odometer: 42717 km
Engine Capacity: 1984 cc
Market Valus/Mew Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake |Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40ZR18 Rear Tyre Size: 245/40ZR18
Fronl Left Side: Pirelll 8§ mm Rear Lefl Side Pirelli 8 mm
Fraont Right Side: Pirelll 8 mm Rear Right Side Pirelli 8 mm
The abowe vilues represent [he remaining lyre freads deplth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 527100 1,860.50 361050 68.50
Miscellaneous llems 0.00 0.00 0.00
Labour 2.150.00 750.00 1.400.00 B5.12
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.421.00 2,410.50 5,010.50 67.52
Approved Total (Overridden) (S§) 1.900.00
(55) 7.421.00 1,800.00 5,521.00 T4.40
+ GST 7.00/7.00% (58) 518.47 133.00 386.47 T4 40
Nett Amount (55) 7,940.47 2,033.00 590747 T74.40
+ Loss of Use (3.0 x $5100.00/day) (S5) 300.00
Nett Liability (S$) 2,333.00
INSPECTION
Date of Assignmant: 26/012018
Date Inspecied: 30/01/2018 Inspected At CarCrafiers Singapore Pte Lid (HQ)
48 Toh Guan Road East. #05-155
Enterprise Hub
Singapore 608586

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



Adjuster Report Page 2 of 4

Eslimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL Manager: .oy Irene Bascao

NOTE This report represents our fndings of ifve fime and place of inspection saied heremn. Such inspechon has been carmed ouf fo the best of our
knowiedge and abifity but any other kabilly under sy ather clreumstances is baraby arpressly seciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised, 30 Apr 2018)

Parts: 143 ALDI A5 2.0 SPORTBACK (A) (Catalogus Merimen Singapore 1.0)
|Labour: Repairers (Price-denominaled Standard List)

|Print Code: (Unsubmitted. no print-code for SKL3238R)

(Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES markar on the lasl estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Ne, Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Scratched 1.800.00F *1.800.00 FL
2 1 *FRONT FENDER LH Repair 576.00F *-FL
3 1 *"HEADLAMP LH Serviceable 1,440.00F *-FL
i 1 ‘FOGLAMP LH Serviceable 180.00F *-FL
5 1 *COOLING AIR GRILLE LH Serviceable 153.00F *.FL
;] 1 *HEADLAMP MOUNTING LH Serviceable 99.00F *FL
7 1 *LOCK CARRIER Serviceable 57T6.00F *-FL
8 1 *FRONT BUMPER GUIDE PIECE LH Serviceable 33.00F *-FL
! 1 *WHEEL HOUSING LINER LH Serviceable 135.00F *-FL
mo o1 *HEADLAMP WASHER COVER LH Scratched 4500F *45 00 FL
11 1 *HEADLAMP NOZZLER LH Serviceable 207.00F *FL
12 1 *NOZZLER BRACKET LH Serviceable 27.00F *.FL
FeFranchiss pant. L=LatilemDisc
Sub Total (S%) 5,271.00 1,845.00
- List Item Discount on L tems 0.00/10.00% (S$) 0.00 184 50

Total Parts (S§) 5,271.00 1,660.50

Report was unsubmitied during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous llems selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE/REPLACE/REFIT OF FRONT PORTION OF New 1,000.00 250.00
REALIGNED FRONT
BUMPER, REINFOECEMENT,.BONNET ., FRONT FENDER LH &
OTHER AREA
2 TO PUTTY & RESPRAY FRONT BUMPER,FRONT FENDER New 1.000.00 500.00
LH,BONNET & OTHER AFFECTED ACCIDENT AREA
3 TO CHECK ACCIDENT AFFECTED WIRING SYSTEM & MNew 50.00
RECOVER
4 TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & New 100.00
FAULT CODE CLEARING AFTER REPAIR WORKS
Gross Labour Cost (S§) 2,150.00 750.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



