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ASSIGNMENT i

From: Date: | VehNo: S“'\IS ‘F?X o rRegn Q’/ (t, “:8

Estimated Gost: Type: M.Cari M.Cycle I@s | ‘Jan [ Lomry ! Faxl | Prime Mover/

OD/TP/WSI/TP RES /| CDRES/ EVA 1INV { MV

To Inspect Vehicie No:

at Workshop m/s

o T _
Insured: f\\l %\35‘?\ e
Policy No. A pges’ \ 696 MKC

ClamsNo. vg ‘-11:_365___ .
Sum Insured: Excess:

{Clignt's Record)

Truck { Traifer or

Make: /1. gy /5&13 0( )'CY‘U' /g R\H cL ’/7(} )
Insured ] Std I NI/ NA

Colour ﬂi’,u-h {;,iﬂ_».,w' _ Algt

SpReadng 7 71 4€¢ Tlli?adio: Insured 1 Std/ NI / NA
Eng/No: L I
C/No: PJ‘-B' C; Qq ?GLIU L

Gen. Cond: Good l@!PoorlBumt
Steering: InoBer / Jammed | Leaked/ Burnt or

Brake: @der! Jammed / Leaked / Burnt or

Make of Veh: Modi : S/Rim !/ STD A/RIm or :
v Tyre Size: FroooTs / ey, I
{Policy Condition) { R: ¢/ .
Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVAIGY /FS/LIZAMIC | OHTSU I PIR  SUMI |
ir at tha time of Inspection. _ .
repair a Q time o nspec on. TOYOIYOKO or /C;'Cﬂfs' J, 3
Bal, or Market Value: | Front Rear -
IDAG Accident Rport: Consisient? : Yes or No R/Bal. / mm rBa. £ 4 rmm
GIA /PR Sgem: Consistent? : Yes or No L/Bal. & mm L/Bal. [ SE mm
Est. Repairs: days Res.. Yes or No D.O.A. /;i/ /_LE Dpl 1 r/’lfg
Lum Sum: % 3Val: Yes or No Survey held al SMKT f
GA | REV / REP. | 24HRS Des. of Damages Frt / Rear { OIS | N/S i.' UIC | Rooftop or
Vehicle: INJOUT | .MC_’/ S Ft ; o
Date: ____Person Contacted: e e The UIC | Chassis frame / Body Structure affected due to colhsron
Dale/Time | _ Aclion/ Instruction AU —
SMp bax - S AIEIAD! LA 110 LA o
IO N e

JQMW el QA 1o Gotenne, Th\‘{l Qb\e,s z(,, m e
)Smﬁ tha&hc-n {ov\&(mer Lg $looo (fCol % io 30‘79 .

el S j:zvﬂ- rewS?v‘ @ wenwen e
1
: B e e e e

DaefTine, Fie Pass ta? : Preli. Report Days Of Repair: '[}_

1 D Final Report Resurvey No, of Trip: .,H.\. ) Survey Fee: .

Dat-eFi'h;eﬁFile Ralum b? Transportation: |

2 |3 .g{?!g\ Add Fee:D:Site nsp (8 y_sers_s §

T Dnterview (3 ) Plt?olns /.

Report Format : l““:‘_‘_' : . Teen.invs (3 ) Cdans B

LumpSum/LBE(S tooofe [ Jwestena s | |
o | Tp




Survey Department Check List (Case Han

Reference No. : ((.3[ MS& | &0 \€oF| Qv
Policy Type: OD / TP/ TP RES / TL/EV

Case Handler Typist
Admin ( ): Case handler to make sure all information created by the assignment team are ACCURATE.
(1) ‘Office Assugn Form ¥-Date | N-Date Y-Date | N-Date
"¢ Reference No. - e T T IR
- c _ ‘Customer Code I -
N Assign From T
_ € {pssignDate ' ’ ”
c | Veh oh No (inspected) o o
¢ lvehNo(insured) o o -
- c TD 0.A - T ”
L C iPohcy No v
l S — e e e e s
L ,,A_E__. \Claim No e v
. € {Insurance Authorisation {CA /REV/REP) -
_C aReportType B L v
C Weekend Charges T T
N Survey held a;_/l}epalrer _ RS
T s I
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
{1) Assignment Fc Form e
' €A Vehicle No ) ~ ' L T v
c iRegn Month/Year __ ___7:__*' ' _ v
N \Vehicle Type ) B v
—'_ __]1 . sMake & Modei o o v
7 c 'Engme Capacny (C C) o v
“i NG Colour e o v
i€ __Odometer (Sp Readlng) L -
. € Chassis No . I e
N General Condltlon i - ' v
N Steering v
N Brake v
N ‘Modfication (Modi) ’ v
C Tyre Size v
N Iy_rq_a_Make ) v
: C Tyré éalance L i v
] C—~' iDate oflnspection o L i -
N Surve_y held o - -
) _ﬁﬁ—_— EDes of"Damaées o o ) v
(z) System - - {Views/Merimen)
¢ Damé‘g;dVehicle Photographs Uploaded I I 1 [ ! ]
(3) Workshop EstimatelAssignment Form _ -
N TatLparts condition ) o LY
l C _ - Market Value foq’ oD cg;_‘._gsm__ o
i C ) ‘Estlmate Repaerost for PRI (RSI, TMI MSIG)
- Days of frepair . v
Cd‘_ “Finalised Amount -
C Re-mspg_c_:t:on Cases to Fmahze wuthm S Days
(4) System (Vlews/Merlmen)
"¢ TResurvey photo Uploaded _ S SV I ]
CheckBy: | VERON I el |
Case Handler ' Date -

«C: Critical *N: Non-Critical

21/05/201«



LKK Auto Consuitants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

Ref : CC3/MSG18001607/Svb

MSIG INSURANCE (SINGAPORE) PTE LTD '

;34%1FE%E$GQL%PS’NG BLDG SINGAPORE 048581 Ddate: 26-01-2018 I‘ “I"HMI““"I"'"I‘l
Code: MSG
.~ = Policy Particulars - THIRD PARTY:CLAIM _
Insured Veh. YN 7665R Veh. Inspected SMB 49X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 25/01/2018

ohicle Particulars & Condition,

i )

Make & Model c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3o o onditions’of- Tyres™ n o
Size Make Baiance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Accldent Date

19/01/2018 llnspectlon Date

25/01/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTELTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. "’:Zm«”g}!ﬁf:ﬁa”‘ﬁi

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




3/1/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING -
Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
. 22 Jan 2018 01_Mar 2018 New Assignment
Main 16:33 yoim sl =,
g Cancel Case
i Assign

Reference Claim Details i Documents . §ho-\;v_ﬂilﬂ|

CLAIM SUBFOLDER DETAILS [ [Created by insurer]

Insured: SINMAH POULTRY PROCESSING (S} P/L, Co. Reg. No.: 199100209N

Main Claimant: SMRT BUSES LTD, Co. Reg. No.: 198202292D

Vehicle Reg. No.: SMB49X Date of Loss: 21/01/2018 13:00 - :59

Claim Type: TP / 547363 Policy/Cover Note No.: ‘ég&:f;gisegljgz(lg%r{? te;lfrglz‘ﬁ)u 18
Vehicle Reg. No. {Insured): YN7665R Policy No. {Claimant):
Excess: 5$700.00

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
Tel: 68662628

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
6643 1311]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/03/2018]
Driver/Custodian {Insured): LIN DONGNING (), NRIC: GB535633Q, Tel: +6593528626

Adj Asg. Remarks: ON WP

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED . View All |, Compose Case Malil |

There are no mai! for this case.

ALL ASSOCIATED TASKSE ~View All | Search Tasks | : Create New Task | Complete |
Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

htlps:!lsingapore.meﬁman.comlclaimsﬁndex.cfm‘?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=688008&extid=265827&CFlD=2943... 1/2



31172018 Rich Text Editor, SVCDOCltrcontent

LKK Auto Consuitants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

.To: iMSIG Insurance (Singapore) Pte. Ltd. .From: LKK Auto Consultants Pte Ltd
.4 Shenton Way _ :51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 .Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

- ‘Christnawong  Dater 01Mar2018

B accidentDate | :21ion2018
- AssignmentDate  :01/03/2018 |
25/01/201 S kst puration of Repair 105
' SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS) ¢

: 60 WOODLANDS INDUSTRIAL PARK E4
; SINGAPORE 757705

‘Point of Impact General Description of Damages

' The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

* Repairers Estimate (Gross) 8§, 1627.50.
~ Revised Amount 7 is$. 1,000.00 (lump sum)
. Check tems (Estimated) S0
STl 0000

| tump SumRepair

Total Loss Consideration

predcocentVave
CoE/PaRFRobats
“Salvage Value o

 Margin for Repar

htt;;s:llsingapore.merimen.comlclaimsfindex.cfm?fusebox=MTRadjuster&fusaaction=dsp_rpts&rpunode=2&caseid=688008&extid=265827&adjcur... M



.Veroﬁ Chen (LKKAuto)

-#

From: Margaret Loh <margaret_loh@sg.msig-asia.com>

Sent: Thursday, 1 March 2018 421 PM

To: Veron Chen (LKKAuto)

Cc Catherine Thia; Christina Wong; Nabilah Rasol

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES

PTE LTD, DOA: 19/1/2018, SMB 49X (TP VEHICLE), YN 7665R (Ol VEHICLE)

Qur Ref : 547363
Dear Veron,

Please note the above reference number and officer-in-charge is Ms Christina Wong.

Best Regards

Margaret Loh
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2553 | Direct fax +65 6225 7402 | margaret_loh@sg.msig-asia.com

- - AIMS Insurer Claims
MSIG AWARDS Team of the Y,
* ASIA-PACIFIC 206

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&Siapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Member of TRSRTENA] INSURANCE GROUP

From: Nabilah Rasol

Sent: Thursday, 1 March, 2018 1:00 PM

To: Margaret Loh <margaret_loh@sg.msig-asia.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA:
19/1/2018, SMB 49X (TP VEHICLE), YN 7665R (Ol VEHICLE)

Hi Margaret,
Fyna. Thanks.

Have a nice day!

Nabilah Rasol (Ms)
Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg. msig-asia.com

e Sh 255
_ ’“‘\.‘y“’xr
MSIG W ASIA-PACH

2016 nsurer Clainas. Toarn of the Year



MSIG Insurance (Singapore) Pte, Ltd, 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on

A member of UMY AY

INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkautg.com]

Sent: Thursday, 1 March, 2018 12:54 PM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Ce: SUR <sur@lkkauto.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA:
19/1/2018, SMB 49X (TP VEHICLE), YN 7665R (Ol VEHICLE)

Dear Nabilah

Please create TP folder in merimen for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Catherine Thia [mailto:catherine thia@sg.msig-asia.com]

Sent: Monday, 29 January 2018 10:18 AM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA:
19/1/2018, SMB 49X (TP VEHICLE), YN 7665R {O! VEHICLE)

Dear Nabilah
Please create TP folder and inform LKK the claim ref

Thaﬁks

Best Regards

Catherine Thia
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2545 | Direct fax +65 6225 7402 | catherine_thia@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on ﬁ U E m

Amember of INSURANCE GROUP




From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 29 January, 2018 9:59 AM

To: Catherine Thia <catherine thia@sg.msig-asia.com>; 'Lee Sheng Zhong' <shengzhong lee@sg.msig-asia.com>
Cc: SUR <sur@Ilkkauto.com>; Accounts (LKKAuto) <account@lkkauto.com>; KKLau <kklau@Ikkauto.com>;
Christopher Chionh <christopher chionh@sg.msig-asia.com>

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 19/1/2018,
SMB 49X (TP VERICLE), YN 7665R (Ol VEHICLE)

Dear Catherine/Sheng Zhong,

Please be informed that we had inspected the vehicle SM8 49X at M/s: SMRT AUTOMOTIVE SERVICES PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 25/1/2018

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person ather than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.

L 4



.-Veron Chen (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Catherine/Sheng Zhong,

- VeronChen (LKKAwtg) - - — ——

Monday, 29 January 2018 9:59 AM

‘Catherine Thia'; 'Lee Sheng Zhong*

SUR; Accounts (LKKAuto); KKLau; 'Christopher Chionh'

DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 19/1/2018, SMB 49X (TP VEHICLE), YN 7665R (Of VEHICLE)

EST.pdf; GIA.pdf

Please be informed that we had mspected the vehicle SMB 49X at M/s: SMRT AUTOMOTIVE SERVICES PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 25/1/2018

Enclosed herewith a copy of TP’s GlA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consuitants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No..

Chassis No.:

Maximum Power QOutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.lta.gov.sg/lta/vrl/action/enquircRebateByPublicBeforeDereglnput?FUNCTION_...

Company

2292D

SMB49X

No

26 Jan 2018
MERCEDES BENZ
OC500LE1830H
Black

2008
45796600148713

WEB63442021000121

$319,995.00
18 Dec 2008
18 Dec 2008
0

$16,000.00

No

Page 1 of 2

26/1/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: : $0.00

Intended COE Rebate Details
COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 26 Jan 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION ... 26/1/2018



T MBR118311111 1 SMRT Aulomotive Services Pte Lid - Woodlands § i
. ENTRY DATE & T Baomolive Sen Your NCD will be affected due to late reporting

" SUBMITTED BY: DAREEN NG GECOK BEE Actual e-Filling Submission Date & Time: 23/01/2018 09:01

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident i speed up the ciaims process.

2. This Forrn must be completed by the Policyholder andfer the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withciding of material facts may allow insurance companies to
repudiate policy ability,

4. The issue and acceptance of this Ferm by insurance companies is not an admission of pelicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapore (GIA} for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avadabie
aforesaid.

- "~ ACCIDENT STATEMENT
Date Of Report 23/01/2018 08:67
Date Of Accident 19/01/2018 12:45
Exact Location Gf Accident JALAN EUNOS AFTER BUS STOP(BS:72019)
Country/State of Loss SINGAPORE

: E ' DETAILS OF OWN VEHICLE
Vehicle Registration Number SMB49X
Insured/Policyholder
Name Cf Registered Owner SMIRT BUSES LTD
Co Reg No 1982022520
Emaii Address NOEMAIL
Maobile Phone No
Alternative Phone No OFFICE-64823888

Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model ZUsS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under yoisr own insurance policy

for repair to your vehicle? Mo

if No, Please state action to be taken THIRD PARTY

Yehicle Category BUS

insurance Company N 7 _
Name of Insurance Company . MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number D-17087563MFEP

Cover Note Number

Driver o

Name of Driver RAJA MUHAMMAD KHALED BIN RAJA BASIR
NRIC No 58742515

Date Of Birth 21/0211987

Occupation QUTDOOR

Date Of Driving Pass 2712/2012

Driving Experience 5 YEARS AND 0 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1o 4



Sketch Plan Pg. 1

SKETCH PLAN %M {Jﬁ\i‘yfibfbj

IMPORTANT NOTICE

i

Please report correctly the deteils of the zccident to speed up the clsims process
his Form roust be complated by the Palicylrolder and/or the Authorised Drivar

informatior: provided must be as fruihful and accuraie a3 possibfa, Any wilful micrepraseniation or with faldlvg e thateris)
— ’ PR U Materisi

i
facts may allow ipsurance companles to ragudiate nollev Vabilizy,
2 CRRL Tha nsuran

. Thelssue and aucepiznes
OINPanies.

Ary afrhic reve st 3m Flhg besiirg

LoCopesnt urderthe fe

tunderstand, sckhowledge, agree and consan
(2} My insurer, iy workshop and the General insurence Association of Singapora ("GIA") may/are permitted to colle, usa,
miatlon

disclose andfor process my personal date/personal informatlon set out in this fforrd and any other personzi Infoim
Puscnai trloras :.c_r-x }al'!j mscros and fransier suck

provided by the o pc&sepsed by my msmcr ('*or'ev*uva?y the ”

i) nwvestigating the accident and/for my claims;

(ili] carrying out and/or dealing with ray instructions or responding to any enqguiries by me,
(v} administering my 2laims {inchu pcndenc;—w, statements, lnvoices, reports or notices to me
2 to bring about delivery of the sams a5 well as on L!‘e

which could invoiva disclosuie
axtaroal caver of envelopes/meail packagesh and/or
camplying with apphicable aw in administering, processing, handiing and/or dealing with my claims{eotiectively the

{v}
“Euposes”}
all insurer(s) who have insured vehicle(s) involved n this accident and the Insurers’ fawyers/law firms, may/are perimitted

{b} inse i
ta collect, usz, disclose and/ar process my Persenal Information for one o more of the above Purposes; and

- {g}  my Persuvnaf Infortnation may/can be disclosed by anv of the Insurers and/or GIA to thelr third party service crovider
agents{inciuding their lawyers/faw firms), which may ba sited cutsida of Singapore, for ong or more of the abova Purposes
{d} my Perscnal Information will 320 be collected and used to compile claims Ristory for the purposa of fraud detectian
igaticn and management in présent and 21 future clalms.

{e} the inTormation o collected undar (d) above may Ge sharad / i
(i} to afl insurers and/or any other third pariies that assist In evaluatiog, investigating, conirolling or managing fraud,
regulatars, law enfarcement aind govamment agencies as reasonably required for the purposes stated, or

invest|
tosed:

{ii} for complying with requirernents under any regulations, laws or court orders.

e, MR
@
» 7
717 . ; -
v o .
f9 licyholder's Sigrature Drivert Slgrature Reporting Centre Personnel's Signature
prte & Time: {if driver Is pot the potlcyhoider} Name:
Date & Time: NRIC/FIN No.:

Page 3 of 4
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SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number

: 63685592

Estimator Telephone Number : 68662523

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No
Ref. No
Reg. Date
Vehicle Type
Make

Medel

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time .

Surveycr is Required?
Survey by
Venicle is Towed Back?

Towed Back Date/Time

Raplacemenrt VYehicie issued?

Accident Repair Job Card No

Special Instruction to ARC,if any

smid9x - right view mirror broken

yn/885r(tp} insured with MSIG
Frepared Date

SMB49X
BUS/01/18/1033
24/01/2018

BUS -12M

MBOC500 (MERCEDES)
MERCEDES MBOC500

Raja Muhammad Khalad Bin
Raja Basir

SIDE SWIPE
19/01/20183 12:45:00 PM
22/01/2018 12:00:00 AM
Yes

MSIG

No

16/01/2018

No

24/01/2018 11:24:03 AM

IS/01/18/1033

S b A it

i &
- LM,PCBM Repaim .
- Phote Ao, Panr
o3l v |

e b S—t-ianbeomj @,\k\fﬁ"w&c NGRS

Page:

1




art 4 - Spare Parts / Material Usage

Part 'Poﬁion Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos

Numper- (%) (%) (%) Recommen| Approved | Attached
. d
114/143- VIEW MIRROR RH { 1(1,162.50 10.00 1,046.25 Replace Replace / No
90 NEW ) v MG
TOTAL MATERIALS 1,046.25|1,046.25 o
TOTAL MATERIALS(Discounted) 837.00|837.00

\dded Spare Parts / Material Usage After Surveyor Signed off

Part Portion Part Name Qty | List Price | Discount | Finai Price | ARC Check| Surveyor LT
Number ($) (%) (%) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

3US/01/18/1033 Page: 4




Q . cmm SMRT Automotive Service Pte Lid
g"" LAY ] \/ 60 Woodlands Industrial Park E4, Singapore 757705

o . FAX Number : 63685592

SMRT Accident Vehicle Repair Estimates

Estimator Telephone Number : 88662623
Accident Reporting Number : 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No
Ref. No
Reg. Date
Vehicle Type
Make

Model

Name of Driver

Type of Accident
Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No :
Special Instruction to ARC,if any :
smb49x - right view mirror broken

yn7665r({tp) insured with MSIG
Prepared Date

SMB4gX
BUS/01/18/1033
18/12/2008

BUS -12M

MBOCS500 (MERCEDES)
MERCEDES MBOCS00

Raja Muhammad Khaled Bin
Raja Basir

SIDE SWIPE
19/01/2018 12:45:00 PM
22/01/2018 12:00:00 AM
Yes

MSIG

Yes

18/01/2018

No

000024094282

24/01/2018 11:24:03 AM

JS/0118M033

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre
WEB63442021000121

Chassis Nt;: :
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusied By

Arc [ Surveyor Sing Off Date

Prepared / Adjusted Date

Remarks

Prepared Date

Mileage

Repair Completed Date / Time ;

Quotation from ARC
265.00

0.00

651.00

200.00 TR
1,116.00

1,160.00

1.00

Sunny Tan Ah Leong
26/01/2018 10:43:58 AM

24/01/2018 12:59:11 PM

0
01/01/2000

Adjusted by Surveyor, if applicable
132.50

0.00

851.00

200.00

983.50

1,000.00

050 /

SEBASTIAN- LKK-80036121

1710212018 04:13:54 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No

Invoice Date .
Prepared Date :

BUS/01/18/1033

Page:

2




Section D - Details of Repair Estimates
Part 1 - Lahour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND |265.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

132.50 I//

Total Labour 265.00

132,50

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Qupotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 200.00 200.00
Total Other Costs 200.00 200.00

BUS/01/181033

TR

Page: 3



Part 4 - Spare Parts / Material Usage

““F’%r_t Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Number €3] (%) &) Recommen| Approved | Attached
d
314/143- 6012673 |VIEW MIRROR RH ( 1(1,162.50 |30.00 813.75 Replace  |Replace No ,
690 NEW) L
TOTAL MATERIALS 813.75|813.75
TOTAL MATERIALS{Discounted) 651.00/651.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
o o
~ / fo e
bsf. e
I E f St
‘} RN S e
o T
SR
[. / % /e~
-
\)—" /k B
T
J / >
BUS/01/181033 Page: 4

=



37712018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adi Submitted Ins Auth'ed Status
01 Mar 2018 Pending for
Main  |22Jan 2018 1633 S ] Survey Report
" Edit Adj Rpt | | —ee 20 ew P ! Cancel Case |

Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

SINMAH PQULTRY PROCESSING (S) P/L, Co. Reg. No.: 195100209N

Main Claimant:

SMRT BUSES LTD,

Co. Reg. No.: 198202292D

Vehicle Reg. No.:

SMB49X

Date of Loss:

21/01/2018 13:00 - :59

Claim Type:

TP / 547363

Policy/Cover Note No,:

A28681686MKC (Comprehensive)
Coverage: 12/02/2017 - 11/02/2018

Vehicle Reg. No, (Insured):

YN7665R

Policy No. (Claimant):

Excess: $4$700.00

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
Tel: 68662628

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
6643 1311]

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 .., [Handled by Sebastian Yeang Wai Keen] ...
[Final Rpt due 31/03/2018]

LIN DONGNING (), NRIC: GB535633Q,
ON WP

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian (Insured): Tel: +6593528626

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

{ view All || Compose Case Mail |

ALL ASSOCIATED TASKSE

Due Date
No results.

g’ View All ] E— Search Ta;k-q { Create New Taskwl ;Eo_r—n"plete]
Created On

Priority Type Task Group Subject  Handler Assighed By Completed On Done?

hitps://singapore.merimen.cerm/claims/index.cim 7fusebox=MTRadjuster&fuseaction=dsp_cimheader8caseid=688008&extid=265827 &CFID=20834385. .. 172



3/7/2018 Merimen e-Claims

https:/isingapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_cimheader&caseid=688008&extid=2658278CFID=29834385... 2/2
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Merimen e-Claims

Claim Documents

*SMB49X (547363)
[YN7665R]
TP
SMRT BUSES LTD
Jan 21 2018 1:00PM
[SINMAH POULTRY PROCESSING (S) P/L]
SMRT Automotive Services Pte Ltd

: Uploéd D;Eﬁménts l .Uplo.a.d Photos i - Compose New Lette-rl View W
Assessment Reports ['1 per page v

No |Finalized On MSIG Insurance {Singapore) Pte, Ltd. (HQ) Thumbnail ;| Print
1 01/03/18 15:41 FArsr?\I::ce'j:;t.aN?r\!:EE:SR, Claimant; SINMAH POULTRY PROCESSING (S) P/L o Load HTM

No |Finalized On iL.KK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 01/03/18 17:00 | Adjuster Immediate Advice (] Load HTM
Photos/Images {3 per page v @

No |Relabel/Reorder |LKK Autc Consuitants Pte Ltd (HQ) Thumbnail | Print
1 |01/03/18 16:55 |General View €© | LoadIrG

2 01/03/18 16:55 |General View o Load JPG e

3 [01/03/18 16:55 |General View © | Loadirs

4 01/03/18 16:55 General View e Load IPG

5 01/03/18 16:55 |General View o Load IPG T

6 01/03/18 16:55 General View o Load JPG o

7 |01/03/18 16:55 |General View ® | wadirc | &

8 |01/03/18 16:55 |General View € | Ladire

9 01/03/18 16:55 |General View o Load JPG

10 |01/03/18 16:55 |General View € | ladirc |

11 |01/03/1B 16:55 |General View € | Loadirg

12 101/03/18 16:55 General View a Load IPG

13 101/03/18 16:55 General View e Load 1PG

14 {01/03/18 16:55 General View o Load IPG ¥

15 [01/03/18 16:55 |Reinspection Photo o Load JPG o

16 |01/03/18 16:55 |Reinspection Photo € | wadircg | @

17 |01/03/18 16:55 |Reinspection Photo i ] Load IPG

18 |01/03/18 16:55 |Reinspection Photo & load IPFG | &

19 |01/03/18 16:55 Reinspection Photo o Load JPG

20 {01/03/18 16:55 Reinspection Photo 6 Load 1PG

21 [01/03/18 16:55 |Reinspection Photo € | loadirG
Documentation [1 per page vl

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 01/03/18 15:48 IL.:: INFORMING TP SURVEYED @ SMRT - EST BILL, ACCDT REPORT FROM o Load PDF

2 01/03/18 16:23 EMAIL REPLY TO LKK a Load PDF

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomai nid=1&objid=6880088&extid=265827&corole=4&C... 1/2




31712018 Merimen e-Claims

DOCUMENTS CHECKLIST " Reset || Save | Print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

N

Show Remarks To: [} Handling Insurer
Note: Remarks are private unless you show it te other parties.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=180bjid=688008&extid=265827 &corole=4&C... 2/2



3/7/2018 Adjuster Report

LKK Auto Consultants Pte Lid (coreg.No:199s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/M3G18001607/SVBE2

Date: 07/03/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28681686MKC
Claimant Vehicle  smpagx Insured Vehicle No:  YN7665R
Date of Loss: 21/01/2018 Nature of Claim: TP Claim No: 547363
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB49X
Make & Modef: MERCEDES-BENZ OCS500LE1830H, 12.0 D (A) Engine No;  45796600148713
Reg. Date: 18/12/2008 (Man. Year: 2008} Chassis No: ' WEBG63442021000121
Colour; Multi-colour Odometer: 922464 km
Engine Capacity: 11967 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
NDITION OF TYRES

Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6/6 mm
Front Right Side: Firenza 6 mm Rear Right Side: Firenza 6/6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,162.50 813.75 348.75 30.00
Miscellaneous ftems L oo 000 000
Labour 465.00 332.50 132.50 28.49
Paintwork Labour o0 000 000
Towing 0.00 0.00 0.00

Calculated Gross Total {S$) 1,627.50 1,146.25 481.25 29,57

Approved Total (Overridden) (S$) 1,000.00
Nett Amount (S$) 1,627.50 1,000.00 627.50 38.56
INSPECTION
Date of Assignment: 01/03/2018
SMRT Automotive Services Pte Ltd (Woodlands)
Date Inspecled; 25/01/2018 Inspected At: 60 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair: 0.5 days
Adjuster:  Sebastian Yeang Wai Keen Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.

hitps://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=688008&extid=265827&CF ID=298343858C... 1/3



3172018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 7 Mar 2018)

Parts: N/A MERCEDES-BENZ OC500LE1830H 12.0 D (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List) - - S

Print Code: {Unsubmitted, no print-code for SMB49X) o o
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference cataibgue are préﬁked with an asterisk*.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *VIEW MIRROR RH (NEW) (DISC 30%) Damaged 1,162.50F *813.75F
F=Franchise part.

Total Parts (S§) 1,162.50 813.75

Report was unsubmitted during this print-out. |

htips://singapore.merimen.comiclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _prinlrpt&caseid=688008&exlid=2658273CFID=29834385&C... 2/3



3/7/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous tems selected,

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS New 265.00 132.50
DAMAGED AFFECTED AREAS
2 TOWING CHARGES New - 200.00 L _200._00
Gross Labour Cost {8%) 465.00 332.50
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fussaction=gen _printrpt&caseid=688008&extid=266827&CFID=29834385&C... 3/3



