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B Py P LKK Auto Consultants Pte Ltd
_:__‘f; ; ; ; 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

amm—=- TEL 6256 3561 FAX 6256 4315

Reg No 199607198R GST Reg No 19-9807198-R

Affiliated to Federation Internationale Des Exparts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CCB/AIG18001602/Aes3
CraRTSSULONG [INIRAITIN
CHARTIS BUILDING Date: 26-01-2018
SINGAPORE 079120
Code; AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 4167R Veh. Inspected PA BB1ST
Paolicy No. Coverage (S) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26M01/2018
Fa Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  23/01/2018 Inspection Date 25/01/2018
Survey held at MG SOLUTION FTELTD
23 KAK| BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE
SINGAPORE 415833
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 137

Reg. No: 201427944N

TO 1 AIG DATE  :25/01/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO - PABB15T
flchar
MODEL : TOYOTA HIACE 3.0A
CHASSIS NO
ACCIDENT DETAILS DATE : 23-Jan-18
TIME : 15:50HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS
UNIT LIST | TOTAL LIST
SIN DESCRIPTION 5 [l Adori
1|SIDE FENDERLH B2 1 |s 1800008 180000|
r
TOTAL PRICE $ 1.800.00
LESS 25% S 45000
SUB TOTALPRICE § 1,350.00
TOTAL
SIN DESGRIPTION Qry | UNITSINETT | P
1|REAR SIDE PANEL SEALANT A~ 1 |5  15000|S 15000 | %.
2|WHEEL OUTER CHROME “i5f» +¢d 1 |'s oo0o0|s sopgn| 237
—
I TOTAL $ 1,050.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, REMOVAL AND .
1|[REPLACING PARTS s 1goefio [ #- 5)9
2|TO SPRAY PAINT AFFECTED AREA S 6000| 280
3| TUFF COAT 5 15000 | -~
4{WIRING CHECK 5 go.00| *-
TOTAL $1,830.00

ESTIMATE REPORT



TOTAL PARTSCOST - §
TOTAL LABOURCOST : §

TOTAL REPAIRCOST @ §

APPROVED DETAILS
SURVEYOR
CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

1,350.00
1.830.00
3.,180.00

FAX

Adne ‘——J

Plp 2o (98

dJ-U\T:

Total - 780 (F]P)
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the Repairer of me following
* T3 resurviry Seioo b Yoty cairhng
» B dispay damages paniel et LT
.H_:'--1_|-_ T B D 1T Do hine o
* Themd carty sty & on 8 “Wikhe ol Frisjadics” bams
Mo liegal mosd Srtves(a) s alinamy
* Suppleengrinn, emigim Al f e ped pnd

W SUENEDT 12 il Bbpeswal hom e r:;:m

hﬂmﬁh Repa g
Sqralun:
Dt




| [ P4 C Qe

-- o -
SiEm BEA B Pa Lid

S1 UBIAVE L #0125 PAYA UBLINDUSTRIAL PARK, SINGAPGRE 408933 TEL ¢ (0651 62363561 FAN : (145) 67414108

Our Ref: CCO/AIGIS8001602/Aes3

05 FEBRUARY 2018

NG KIAN HUI

102 HAIG RD
#06-06

SINGAPORE 438798

Dear Sir'Madam,
ACCIDENT INVOLVING SKD 4161R AND PA 8815T ON 23.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or yvour authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
i

Siti Jaatar

Case Handler
DID: 6256 3561
FAX: 6741 4108

Email: vicalpehi@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)



Asher Sna [LKKAutu!

From: Asher Sng (LKKAuto)

Sent: Thursday, 8 February 2018 11:09 AM

To: ‘MG Solution’

Cc Vic (LKKAuto)

Subject: Accident Involving PA 8815T & SKD 4161R on 23/01/2018
WTHOUT PREJUDICE

Your Ref: PA BBIST
Our Ref; CCR/AIG18001602/Aes3

Dear Sir/Madam,
Accident Involving PA 8815T & SKD 4161R on 23/01/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement} and shall proceed with direct settlement for the above mentioned case.

please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Bayl Regords

Asher Sng | Cose Handier

LEE Auto Consultants Ple Lid

phorie: 6841.6051 | emal: ashepsng@ikkquino.com | fax: 4741-4108
ik 51. Poyo Ut indutirial Pork. Ubl Avenue | #02-25 | 5(408%33)



Asher S LKKAuto)

From: Mohamedrasheed, Rashidah <Rashidah Mohamedrasheed@aig.com>

Sent: Tuesday, 3 April 2018 10:15 AM

To: Asher Sng (LKKAuto): Shirley Hiew (LKK Auto)

Cc Vic (LKKAuto); Admin A

Subject: Case Assignment TP - PABB15T - 23/01/2018 - 64168028915G *** LKK REF -
CC6/AIG18001602/Aes3

Hi Asher,

Please reject this claim.

Ol within lane.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infermation in this email fand any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is occepted
by AIG for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Tuesday, April 03, 2018 9:06 AM

To: Mohamedrasheed, Rashidah; Shirley Hiew (LKK Auto)

Ce: Vic (LKKAuto); Admin A

Subject: RE: Case Assignment TP - PABB15T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3

Hi Rashidah,
The video footage Iis the only copy.

There is no other view of video available.



Thank You.

Best Regards.

Ashet Sng | Cose Honcller

LKK Auto Consullants Pte Lid

phone; 5841-6051 | emoil: mhenng@lkkouto.com | fox 6741-4108
Bik 51, Pyt Ubd Inciustial Park, Ui Avenue 1, #02-25 | 5{408933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com|

Sent: Monday, 2 April 2018 1:59 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com=; Shirley Hiew (LKK Auto) <ShirleyHiew@®lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Case Assignment TP - PA8815T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3
Dear Asher,

Please let us have an update,

Thank you

Rashidah Rasheed

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way, #08-16, Singapore 079120

Tel +(b5) 6419 1767 | Fax +(b5) 6B35 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the ariginal and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuto) :

Sent: Friday, February 23, 2018 3:26 PM

To: Mohamedrasheed, Rashidah; Shirley Hiew (LKK Auto)

Ce: Vic (LKKAuto); Admin A

Subject: RE: Case Assignment TP - PABS15T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3

Hi Rashidah,



We refer to the email below.
We will check with the repairer and revert to you in due course.

Thank You.

Best Regords,
Asher Sng | Cose Honclar
LEK Aulo Consuflants Pe Lid

phone: §841-6051 | emall; gshersng@lkkgulo.com | fox 6741-4108
Bk 51. Paya Ubl Incustrial Park. Ubl Avenue 1. #02-25 | 5{408%33)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com]
Sent: Friday, 23 February 2018 2:52 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shirley Hiew (LKK Auto) <ShirleyH k .com>
Cc: Vic [LKKAuto) <vicalpeh@lkka >: Admin A <admin-a@Ikkauto.com>

Subject: Case Assignment TP - PAB815T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3
Hi Asher,

Please obtain the front video footage of the TP's vehicle and the rear view of Ol's vehicle pls.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6B35 7416

Rashidah Mohamedrasheed@aig.com | www.aig com.sg

IMPORTANT NOTICE:

The information in this email fand any ottachments) is confidential. If you are not the intended recipient, you must not
use ar disseminate the infarmation. If you have received this email in error, please immediately notify me by "Reply"”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that It Is virus free and no responsibility is occepted
by AIG for any loss or domage arising in any way from its use.

From: Asher Sng (LKKAuto) :

Sent: Friday, February 23, 2018 2:44 PM

To: Mohamedrasheed, Rashidah; Shirley Hiew (LKK Auto)

Cc: Vic (LKKAuto); Admin A

Subject: RE: Case Assignment TP - PABS15T - 23/01/2018 - 6416802891SG *** LKK REF - CC6/AIG18001602/Aes3



Hi Rashidah,
En_ﬁlnsad a copy of the third party video for your easy reference.

Thank You,

Best Regards,

Asher Sng | Cose Handler

LK Auto Consultants Ple Lid

phone: &84 1-6051 | emoil: asbenng@kkguio.com | fox; 474]-4108
Bik 51, Paya Ubl Incustial Pork, Ul Avenue |, #02-25 | S[£08933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com]
Sent: Friday, 23 February 2018 11:03 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Case Assignment TP - PAB815T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3
Hi Asher,

Please reject this claim.

Ol within lane.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this emall {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you hove received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

Frum: Mohamedrasheed, Rashidah
Sent: Friday, February 23, 2018 10:09 AM



To: 'Asher Sng (LKKAuto)'; Shirley Hiew (LKK Auto)
Ce: Vic (LKKAuto); Admin A
Subject: Case Assignment TP - PABB15T - 23/01/2018 - 64168028915G *** LKK REF - CCh/AIG18001602/Aes3

HiAsher,

01 video footage have been uploaded in merimen.

2 way traffic, TP overtake Ol on the right opposite direction.
TP failed to give way to our Insured moving straight within lane.
Please revisit the liability.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this emall fand any attachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]
Sent: Thursday, February 22, 2018 9:48 AM

To: Shirley Hiew (LKK Auto); Mohamedrasheed, Rashidah
Cc: Vic (LKKAuto); Admin A

Subject: RE: Case Assignment TP - PABB15T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3

Hi Rashidah,

We refer to the email below.

We have no information that third party withdrawing the case.

However this is a clear cut case and we are still in the midst of finalizing the repair cost with the repairer.

Thank You.



Bast Regords,
Asher Sng | Cose Hondler
LEK Auto Consullants Phe Lid

phone; 4841-6051 | emaoil: gshersngiilkkauto.com | fox: 6741-4108
Bk 51, Poyo Ub Industial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 20 February 2018 5:30 PM

To: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed@aig.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto com>

Cc: Vic (LkKAuto) <vicalpeh(@|kkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Case Assignment TP - PAB815T - 23/01/2018 - 64168028915G *** LKK REF - CC6/AIG18001602/Aes3

Dear Rashidah,
Thank vou for vour email.

Our respective case handler will look into the matter and revert to you in due course.

ﬂ‘ﬂd’hﬂr

For your information and necessary action please.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShideyHiew & kkauto.com | fax: 67414108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{4085933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com)
Sent: Tuesday, 20 February 2018 4:19 PM

To: Admin A <admin-a@lkkauto.com>

Subject: Case Assignment TP - PA8815T - 23/01/2018 - 64168028915G
Dear Sirs,

Is TP withdrawing this claim?

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way, #0B-16, Singapore 079120



Tel-+(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

From: Do-Not-Reply

Sent: Monday, January 29, 2&13 1: 2[) PM

To: Mohamedrasheed, Rashidah

Subject: Case Assignment TP - PABB15T - 23/01/2018 - 64168028915G

This mail is associated with :
*PASKIST (64168028918G)
[SKD4161R]
TP
LANI'S TRANSPORT SERVICES
Jan 23 2018 3:00PM
[Ng Kian Hui (Huang Jian Hui)]
MG Solution Pte Ltd
Dear Mohd-Rasheed, Rashidah,

Please note that a claim has been assigned to you for handling in Merimen. For vour action and follow up
please.

[ This mail is sent from a mailer account - do not reply to this email address |

Sent by : Mohd-Rasheed, Rashidah (AlG Asia Pacific Insurance Pte. Ltd.)



Ash?r Sng (LKKAuto)

Fram: Asher Sng (LKKAuto)

Sent: Tuesday, 3 April 2018 10:48 AM

To: ‘MG Solution’

Cc Vic (LKKAuto)

Subject: RE: Accident Involving PA 8815T & SKD 4161R on 23/01/2018
Attachments: SKD 4161R.MP4; Ol SKETCH PLAN pdf

Without Prejudice
Hi Sir/Mdm,
We refer to the above matter.

We attached here with a copy of our insured’s accident statement and video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client against the traffic
flow and collided into our insured vehicle while overtaking.

We are of the opinion that liability is not in your client’s favor as our insured is traveling within its own lane.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Bes! Regonds
Asher Sng | Case Handle:
LKE Aulo Consultonts Ple Lid

phone: 484 1-4051 | emall gshersng@ikkaulo.com | fo: &741-4108
Bik 51. Payag Ubi iIndusirial Pork. Ubi Avenue |, #02-25 | 5{408733)

From: MG Solution [mailto:mg3solution@gmail.com)]
Sent: Friday, 23 February 2018 11:15 AM
To: Asher Sng {LKKAuto) <AsherSng@Ilkkauto.com>

Cc: Vic [LKKAutD) <vicalpeh@lkkauto.com>
Subject: Re: Accident Involving PA 88157 & SKD 4161R on 23/01/2018

Your Ref: CC6/AIG18001602/Aes3 (SKD 4161R)
Our Ref: PA 8815T

Dear Asher,

We refer to below emall, please find attached drop box link for self-explanation.

https://www.dropbox.com/s/oz7af3oafxonwn6/PABB15T%20video. MP47dI=0




Best Regards,

SuWong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Fri, Feb 23, 2018 at 10:50 AM, Asher Sng (LKKAuto) <AsherSng@Ikkauto.com> wrote:

Without Prejudice

Hi Su Wong,

We refer to the above matter.

We would to withdrew the liability as our insured had just forward us the video footage.

Shall revert to you once our principal review the liability.

Thank You.

Best Regards
Asher Sng | Casa Hondker

LKE Auto Consultants Ple Lid

phone: 4841-6051 | emall giiesng@ickouio.com | fox: $741-4108

Blk 51. Paya Ukl indusirial Park. Ut Avanue |, #02-25 | 5(408¥33]



From: Asher Sng (LKKAuto)
Sent: Thursday, 8 February 2018 11:09 AM
To: 'MG Solution' <mg3solution@gmail.com>

Ce: Vic (LKKAuto) <vicalpeh @lkkauto.com>
Subject: Accident Involving PA 8815T & SKD 4161R on 23/01/2018

WTHOUT PREJUDICE

Your Ref: PA 88157

Our Ref: CC6/AIG18001602/Aes3

Dear Sir/Madam,

Accident Involving PA 8815T & SKD 4161R on 23/01/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your

client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.



Besl Regords,

Asher Sng | Cose Handler

LEK Aulo Consuliants Ple Lid

phore: A841-4051 | emaoll: gshensng@ikkouto.com | fas: 47414108

Blk 51, Paya Ubi indusiral Park, Ubl Avenue 1, #02-25 | 5{408733)
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.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked | Mo settlement

l:uli SUBFOLDER TRACKING
Case | Notified Est Submitted Ad) Assigned Ad] Rpt Ad) Submitted Ins Auth'en | Status =
= 2% lan 201 E::‘;: 2018 £$780.00 $$780.00 Pending for Survey
mm] ek Ad) kot | Eon Estimates | | view rpt | |r wnml_ !

Main Reference

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Ng Kian Hul (Husng Jan Hul), 1D: 57201055)

Ma
,ﬂt:nm; LANT'S TRANSPORT SERVICES. Co. RHeg. Mo.: 53234410C

_ ::l_‘:lch "%  pABB1ST Date af Loas:

23/01/2018 15:00 - :59
[@8 Months and 28 Days From LTA Reg Date (Man ¥r)]

TP / 641680289156 noCYICOVET | 1700086136 (Comprehensive)

SKDA161R m:‘;ﬂ: S117V06212/VBS/RD4

Excess:
MG Solution Pte Ltd (HQ) 23 Kak Bukit Avenue 4 ®072-038, VICOM Inspection Centre, 4155933 Kaki Bukit - Tel: 31886931

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handied by Mohd-Rasheed, Rashidah - 64191767]
FRashidah.Mohamedrashesd@aig.com

Libarty Insurance Pte Ltd (HQ) - Tel: 6221 BE11

| Adjuster: |LKK Auto Consultants Pte Ltd {HQ) - Tel: 6255-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 06/02/2018]
ASSOCIATED MAIL RECEIVED view Al | Compose Case wai | |
There are no mall for this cese.

View All | Search Tasks | Creste New Task | compiete |
Completed On Created On Dane? |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 4/4/2018



Merimen e-Claims Page | of 2

Claim Documents

*PABB15T (64168028915G)
[SKD4161R]
™
LANI'S TRANSPORT SERVICES
Jan 23 2018 3:00PM
[Ng Kian Hui (Huang Jian Hui)]
MG Solution Pte Ltd

Video 1 )
No | Finalized Gn AIG Asia Pacific Insurance Pte. Ltd. (56) Thumbmail| Print|
| : Video - Accident
;1 | 290118 13:53 Fram: 0 - Bag. Sis: SEDSLSIR, Claiment: WS CLAN Ml ﬂ oM MRS )
|2 |23/02/18 1452 Video - Accident PABS1ST 0 | Losd mpa |
Assessment Reports Lperpage  [v] -]
No | Finalized On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
L Accident Statemant
1 39/01/18 13:11 Froon 00 - Mg, Mo: SEDA1S1N. Caemant: NG KIAN WL n | Load HTM
Photos/Images Iperpage |~ B
Ho  |Reisbel/Reorder | LK Aute Consuftants Pte Litd (HG) Thumbnail | Print
1 |[16/03/18 17:55 | Ganeral View 0| aws | &
2 |16/0%/18 17:55 | Chassls Number 0| tsdws | A
3 |16/03/18 17:55 | General View 0 adws A
|4 |16/03/18 17:55 | Ganersl View O | weews | & |
5 juuﬁl:lmun:!! General View 0 | Losd 175 | &
B 16/03/18 17:55 | General View 0| wawirs | B |
17 |16/03/18 17:55 | General View O | waws | 4 |
'8 |16/03/18 17:55 | General View 0 | Lo | A
19 160318 17:55 | General View 0 bwrs | A
10 |16/03/18 17:55 | Ganaral View O | wews | A
11 |18/03/18 17:55 | Ganeral View 0 | weows | B
12 [16/03/18 17:55 | General View D! wadws | A
_I:lmmumhn 1 par page w ﬁ
No  |Relabel / Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Pring |
1 |I6/0L/18 13:37 | TP GIA REPORT Load PDF | :
 |02/02/18 16:12 | LETTER TO O1 Load POF |
31 |03/04/18 10:4% | APPROVAL TO REJECT TP CLAIM Load POF |
4 |03/04/18 10:49 EMAIL WSP TO REIECT TP CLAIM Load POF
5 |D3/04/18 11:06 O1 ADDEMDUM FORM Load PDF |
Documents Checklist
DOCUMENTS CHECKLIST peset | Save | priet |'

There are no document checklists configured.

https://singapore.merimen,. com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/4/2018
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Show Remarks To: [} Handiing Insurer
higde: Bptiaun are DOt urdei yom eRiw 4 t9 othet Darties.

https:/singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sss07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1B001B02/AEA3Q2

Date: 04/04/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700086136
piaimant Vehicle pagg 15T Insured Vehicle No: SKD4161R
Dale of Loss: 23/01/2018 Nature of Claim: TP Claim No: B4168028815G
PTI | 151
Reg No: PABB1ST
Make & Model TOYOTA HIACE, 3.0 COMMUTER GL (A) Engine No: 1KD1934007
Req. Dale: 26/10/2008 (Man. Year 2009) Chassis No: KDH2230006695
Colour: Silver Odometer: 711512 km
Engine Capacity: 2982 cc
Market Value/New Car Price:  N/A
Sum Insured (S§); Market Value/New Car Price
Ganeral Condition: Steering (Serviceabla). ¥Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
Front Tyre Size: 185 R15C Rear Tyre Size: 195 R15C
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above vilues reprasent e romaining s eads deoth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2.400.00 280.00 2,120.00 BB8.23
Miscellanecus |tems 0.00 0.00 0.00
Labour 1,830.00 500.00 1,330.00 7288
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 4,230.00 780.00 3,450.00 81.56
+ GST 7.00/7.00% (55) 206,10 54.60 241.50 8158
Nett Amount (5%) 4,526.10 834.60 3,691.50 81.56
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 25/01/2018
Dale Inspected: 25/0172018 Inspected At: MG Solution Pte Ltd (HQ)
23 Kaki Bukit Avenue 4 #02-038, VICOM
Inspaction Centre
Singapore 415833
Estimaied Period of Repair; 2.0 days

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represents our findinga af the ime snd place of inspaction steled hensin, Such inspechion has been camed ouf it ihe Deal of our
incwindpge and abiffy but any offer labify under any other circumstances is hereby expresaly sxciuded,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SIDE FENDER LH Repair 1,800.00 FL “FL
2 1 *REAR SIDE PANEL SEALANT Nol Necessary 150.00FS *-F5
a1 *WHEEL OUTER CHROME Distorted 800.00 F5 *280.00F5

F=Franchise part 5=SpeMett. LalistilemDise

Sub Total (S§) 2,850.00 280.00

- List Item Discount on L ltems 25.00/25.00% (S§) 450.00 0.00

Total Parts (SS) 2,400.00 280.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanscus Nems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,REMOVAL AND REPLACING PARTS New 1,000.00 200.00
2 TOSPRAY PAINT AFFECTED AREA New 600.00 300.00
3 TUFF COAT New 150.00 0.00
4 WIRING CHECK New 80.00 0.00
Gross Labour Cost (5%) 1,830.00 500.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2018



