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1/26/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFDLDEF TRACKE[NG
' |26 Jan 2018 | | T
| 24 Jan 2018 10:54 Mew Assignment

Main Cancel Case
Assign !
Show All

Reference

Documents

CLAIM SUBFOLDER DETAILS

[Created by insurer

i W
| Insured: 'GOH CHENG XI CALVIN, ID: 58504466D, Tel: +6581233169 -
| Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218 B B
'E Vehicle Reg. No.: |SHA7717U Date of Lass: 24/01/2018 15:00 - :59
| Claim Type: TP / 547462 Policy/Cover Note No.: ngg;:;i&:ﬂ{%?gg&g;;n?pte;;;;éﬁ%18 i
| Vehicle Reg. No. (Insured);  SLF7454D Policy No. (Claimant): il i
= _| EXERSE: _____,S5$500.00 o g
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S0B969 Loyang - Tel: 6214 8300 |

Handiing Insurer: MSIG Insurance {(Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 .., [Handled by Jasmine Lok Kheng |

Kwei - 6554 2550]

| | Adjuster: o |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 27/01/2018]
| Driver/Custodian (Insured): | HUANG HUET MEI (), NRIC: 52731457), Tel: 46581233168

| | Adj Asg. Remarks: Car is in, Pls liaise with workshop to survey the vehicle,

ASSOCIATED MAIL RECEIVED

There are no mall for this case.

View All | Compose Case Mail |

y =

| ALL ASSOCIATED TASKS™

View All | Search Tasks | Create New Task | complete |

8 Due Date Priority Typs Task Group Subject Handler Assigned By Completed On ated On Done?
| No results.
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https:/isingapare.marimen_comiclaims/index.cfm?fusebox= MTRadjustar&luseaction=dsp_cimheaderfcaseid=6783255exlid=2629604CFID=2737... 112
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LKK Auto Consultants Pte Ltd

51 Ubj Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. MNo: 199607196R GST Reg. No. 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

16 RAFFLES QUAY

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CSIMSG18001586/K1rud

#2401 HONG LEONG BLDG SINGAPORE 04gs5g1 Date: 26:01-2018

LRI

Code: MSG
T Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 7454D Veh. Inspected SHAT717U
Policy No. A29010230QMX Coverage (3) 0.00
Claim No. 547462 Excess ($) 0.0o
Assign From  MERIMEN (JASMINE LOK) Assign Date 26/01/2018
2, Vehicle Particulars & Condition
Make & Model c.C C
Engine No. HIDDEN Year of Reg. )
Chassis No. Colour o
Odometer " Steering .
Brakes Modification
General
3. Conditions of Tyres
Size Make Ba a
R/H Front Tyre T
L/H Front Tyre -
R/H Rear Tyre e
L/H Rear Tyre m
4, Description of Damages T
5 General Information
Accident Date  24/01/2018 Inspection Date 26 d
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS. -
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED RE!




LKK Auto Consultants Pte Ltd (coRreaNo:1as607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To:  MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jasmine Lok Kheng Kwei Date: 29 Jan 2018

Preliminary Advice

Insured Vehicle :SLF7454D

Mo
TP Vehicle No  : SHA7717U Accident Date : 24/01/2018
Make - HYUNDAI 140 Assignment Date : 26/01/2018
Date of : 26/01/2018 Est. Duration of ,

; : : 2.00
Inspection Repair

Inspection At - COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
59 LOYANG DRIVE
SINGAPORE 508969

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) 5% 2,990.34
Revised Amount :S$ 1,373.28
Check Items (Estimated) :S$ 884 .60
Total :S§ 2,257.88
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value 5%
Margin for Repair :S%

Remarks
() The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a "without prejudice’ basis.



MCDE1BOY2294 | ComiorDebGio Engirmering Pie Lid - Layang
EMTRY OATE & TIME: ZH01201M8 10055
SURMITTED BY. Jarel Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

w++s@ report correctly the details of the accident to spaed up the ciaims proror
2. This Form must be completed by the Palicyholder and/or the Authorised Driver,
% ety atinn provided musl be as truthful and accurata as possible. Any wilful misispsesentation or witholding of matenal facls may allow iNsurance COMpanes o
repudiate policy ablity.
4. The issue and acceplance of this Form by insurance companies is not an admission of policy iabilty on the part of tha insutance companies.
5 Any false reporting may be referred te the Police for invastigation,
§. This repart will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that coples of this report will, for 8 fee, be made availabla upon appheation by interesied partas.

7. By the lndgement of this report to the insurers, you hersby eonsent ta the archiving of this report al the cenfre and 1o Copses of the report being made available
aloresaw

ACCIDENT STATEMENT

Date Of Report 25/01/2018 10:55
Date Of Accident 24/0172018 15:40
Exact Location Of Accident CLEMENTI RD > UPP B TIMAH RD NEAR T-JUNCT MAJU DR
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SHATTITU
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 198303821R
Email Address FLEETSAFETY@CDGTAX|.COM.5G
Maobile Phone Mo
Alternative Phone Mo OFFICE-G5508768
Vehicle Particulars
Manufacturer HYUNDAI
Model 140

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please slate action to be taken THIRD PARTY

Vehicle Category Tax]

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleat Policy YES

Policy Mumber D-18083936MFSH

Cover Note Mumber

Driver

Mame of Driver YEO KIM LENG

NRIC No SE238290H

Date OF Birth 30/10/1969

Occupation OUTDOOR

Date Of Driving Pass 18/09/1987

Driving Experience 30 YEARS AND 4 MONTHS
Gender MALE

Mobile Mumber

Fax Mumber

Contact Number

EMail Address YEOKIMLENG@OUTLOOK.COM

Page 1 of 34



BLK 215 MARSILING LANE
#22-808

Postcode 730215

Address

Was driver an employee of the Insured’s Company NO
i No, Relationship of the Driver with the Insured OTHER - 1AX]l ODRIVER

Vehicle Reqistration Number of Driver's Chwn
Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO

Mumber of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other maternial or property damaged? YES

| have been appmac.hed by un_'lkncuwrl Ipersnn{s] NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: .
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: 2

Was there any audio recorded? NO

Wehicle Registration Mumber SLF7454D
Yehicle Make/Model/Colour HOMDA

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver HUANG HUEI MEI
NRIC/Passport Number §2731457J
Contact Number

Address

Fostcode

Insurance Company MName
Mature Of Damage FROMT

Page 2 of 24



COMFORI

ENGINEERING
COMFORT = ; A
Team: ARC Repair TP(CLSO)1 JOB CARD sales Order: JCcN0305110521
JSTOMER o ' ' | ReGN N 17170 MILEAGE
. L.UMFJ?ElgEiESPDRLhTIEH PTE LTD T T— =y
Singapore SINGAPORE 575717 40 24 |OTEOYE N6 35
ESS0BT 35
L A ) YROF A TAREET DATE
= Wihs. 2015
CHASS COMPLETION DATE/TIME:
RO _ RéfEB41uMFU069150
JOB DESCRIPTHON
Aecident Date: 24.01,2018
NATURE: 3P 24.01.2018
S/HO LABOE CODE DESCRIPTION
{ECKED & PASSED OUT BY:
SERVICE ADNVISOR CUSTOMER'S SIGMATURE
¥
iowiedgemant Slig Exit Pass
- |
O . SHATTLTU CHIANG € e SHAT717U
Ls e
# of Sarvica Advisor Signatura/Date Name of Service Adviscr Date

2 returned to Service Reception Lpon collection

| To be kept by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* S
|
VEHICLENO : SHA 7717U DATE 25/1/2018 10:45 J'L, \ Pl [ ( |
MAKE : / WA C
MODEL ___: HYUNDAI i40 L WV
oy Parts Description/ Labour Type Unit Price ) _Amount
Boot Lid 'H' Emblem . ~#° 5 27.20
Boot Lid CRDI Plate & 7 4% S 4100
Rear Bumper _— $  603.60
Rear Bumper Reinforcement ‘KJ ik § 50435
Rear Bumper Reinforcement Bracket (LH/RH) 2 § 180.00 [ §  360.00
Rear Bumper Side Bracket XS~ ) 4900 | § 98.00
Rear Bumper Clips — 7 i $ 22.00
Rear Bumper Sponge £ 5 e e $ 143.40
Rear Bumper Under Cover ~— ) 225.00
ot L Enble -245 s 4
SUB TOTAL § 2.024.55
LESS 20%, b 404 .91
DISCOUNTED TOTAL $ 1,619.64
Boot Lid Comfort Logo & Tel No. Sticker A4~ 5 3000 [Nett
Rear No.Plate T S s 25.00 |Nett
Rear Bumper Reverse Sensor X *° 5 135.70 |Nett
3 190.70
Labour Charge Joo
Panel Beating-Repair Bootlid b Spk
Spray Painting Charge $ 40060 2¢e
Wiring Charge S 50807 A0
Tuff Kote ! SBT3 4
Remove/Refix Reverse Sensor 5 120867 > e
TOTAL LABOUR § 1,180.00
ESTIMATE TOTAL $  2,990.34
=
oo ) e
2 Vo
|
This is an initial estimate based on a visual inspection ofﬁabmr vehicle. The final repair quantum w)ll
be prepared after the vehicle is surveved by a motor Surveyor appoifmed-ba-the insurance company.

_-_-_'_"—-——..JI



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NG
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME TN

ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date: 29.01.2018
Time: 14:01:53
Page: 1

305110521
SHAT71TU
D000000AO0
HYUNDAI

[-40

21.05.2015
24.01.2018 16:35
24.01.2018

QTY IND UNIT-PRICE DISC% AMOUNT

BRT REQUISITION

(001 04-01-0103-0579-G 140VC COVER ASSY-RRBUMPE 1 603.60 20,00 482.88

0002 04-01-0103-0738-G  140VC COVER-RR BUMPER LWR 1 225.00 20,00 180,00
0003 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP  10L 2200 20.00  17.60
0004 04-01-0103-0786-G  140VC EMBLEM-CRDI 1 41.00 20,00 32.80

0005 04-01-0103-0787-G  140VC EMBLEM-140 1 41.00 2000 3280

SUB-TOTAL
JOB NATURE
(e L PANEL BEATING 300.00
0001 23-502 SPRAYFAINT ON AFFECTED AREA 360.00
SUB-TOTAL
TOTAL

T46.08

660,00

1.406.08

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE

MVA NAME & SIGNATURE
DATE : DATE :



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305110521
' c E L
Date ;- 25/01/18 S8 Coyana Drtve Sgapors 508969
Fax: G596 8156
FINALIZATION FORM
To LKK Fax:
Aftn KALVIN
Vehicle Reg Mo, . SHATT1TU 24/1 12018

The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

1 The repair job shall bill to; MSIG SLF7454D
2. The finalized amount shall be:
(a) Spare Parts after List discount $T46.08
ib)  Labour Charges £660.00
Total for Part-By-Part Repair Cost $1,406. 08

(.} Lumpsum Repair (If applicable)
Total for Lumpsum repair cost after Less: 20%

Final Lumpsum Repair cost i

3. Estimated normal period for repairs: 2 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days
5 Thark you for yourassistance. We confirm the estimates and
( finalized amount
h _—--__1"__)
Signature | / o Signature ;
Name : CHIANG MName K'.' fl“""
Tel - 62148314 Date - Iefe)d
Fax . B5468156
For Official Use Only
Document Confirm By
Item Amount Attached (Signature) Remarks
Yas or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4, LTA Search Fea
5. Medical Fees (on behalf
of driver, if applicable)
6 Owverrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 15ss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18001598/K1RD3IN2

Date: 02/02/2018
REFERENCE
Handling . : y
L MSIG Insurance (Singapore) Pte. Lid.  Policy No: A290102300MX
Claimant g
Vehicle No : SHATT1TU Insured Vehicle No : SLF7454D
Date of Loss:  24/01/2018 MNature of Claim: TP Claim No: 547462
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATTITU
Make & Model: EHUN{JM 140, 1.7 L CRDI AT ABS AIRBAG 4DR Engine No: D4FDEU448410
Reg. Date: 21/05/2015 (Man. Year: 2015) E:‘j'“"“ KMHLB41UMFU0B9150
Colour: Blue Cdometer; 573470 km
Engine Capacity: 1685 cc
Market Value/New Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
NDITION OF VEHIC RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake ¥ mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represenf the remaimng fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,843.14 T46.08 1,097.06 59.52
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,180.00 660.00 520.00 44 07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,023.14 1,406.08 1,617.06 53.49
+ GST 7.00i7.00% (S§) 211.62 98.43 113.19 53.49
MNett Amount (S§) 3,234.76 1,504.51 1,730.25 53.49
INSPECTION
Date of Assignment: 26/01/2018
Date Inspected: 26/01/2018 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Janice Lee Si Hua

NOTE: This report represents our findings al the time and place of inspection staled herain, Such inspection has been camed out fo the best of our
knowledge and abiity but any other fability under any other circumstances is hareby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=ge... 2/2/ 2018



Adjuster Report Page 2 of 4

httpa:a’fsingapore,mcrimen.camft|aims«’indcx.cfm?fuschux=MTRadjuster&fuscactiun=ge.., 2/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 02 Feb 2018)

Parts: 143 HYUNDAI 140 1.7 L CRDI AT ABS AIREBAG 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHATT17U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further tnf_a: ltemsivalues not in reference cafalogue are prefixed wiltj_an asterisk ",

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's  Amount

1 1 *BOOT LID H EMBLEM Mot Necessary 27.20FL *-FL
2 1 “BOOT LID CRDI PLATE Mecessary 4100FL *41.00FL
3 1 ‘REAR BUMPER Deformed 603 60FL "603.60FL
4 1 *REAR BUMPER REINFORCEMENT Serviceable 504 35FL *-FL
5 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 360.00FL *-FL
3] 2 *REAR BUMPER SIDE BRACKET Serviceable 98.00 FL *-FL
T 10 *REAR BUMPER CLIPS Necessary 22.00FL *22.00FL
8 1 *REAR BUMPER SPONGE Serviceable 14340 FL *-FL
9 1 *REAR BUMPER UNDER COVER Cut 22500FL *225.00FL
10 1 *BOOT LID EMBLEM 140 MNecessary 41.00FL *41.00FL
11 1 *BOOT LID COMFORT LOGO & TEL NO STICKER Mot Necessary 30.00FS *FS
12: "1 *‘REAR NO PLATE Repair 2500F5 ~FS

13 1 *REAR BUMPER REVERSE SENSOR Mot Necessary 135.70FS *F5
F=Franchize part S=Spchett, L=ListitemDisc =

Sub Total ($%) 2,256.25 932.60
- List ltem Discount on L ltems 20.00/20.00% (S%) 413.11 186.52

Total Parts (S$) 1,843.14  746.08

[ Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/2/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING-REPAIR BOOTLID Mew 560.00 300.00
2 SPRAY PAINTING CHARGE M ew 400.00 360.00
3 WIRING CHARGE MNew 50.00
4 TUFF KOTE Mew 50.00
5 REMOVE/REFIX REVERSE SENSOR Mew 120.00

Gross Labour Cost (55) 660.00

1,180.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htlps:h"singapure,merimcn.cnmfclaimsf index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/2/2018



