English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) -

) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving Total Rebate Amount B
1 2014 NISSAN NV350 PANEL VAN 2.5 5MT (GBD57765S) 35911

|
Date of Loss
18 November 2017 Nett Loss Amount
$22,089.00

Time of Loss
10.25 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
GBD57765 (INSD) HIT SLG185X (TP) INTO REAR Target Date of Completion * S

o
03/04/2018 531
Comment -

Days of work completion *

68

httns /lvn smartclaims axa rom en/rlaim-nartal/htmlfindevaandnr.caniira_raniiacte himlftlcanira-raniiscte/accacemant/?eoniiraRaniiacthliimhar=27228& tah=micrallananiie



English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

A SERVICE REQUESTS MESSAGES CLAIMS

< Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

GBD57765 dd/mm/yyyy

Iﬁgjstratiorl state

) - ) Registration Date *
SINGAPORE ' — —

B e — 19/12/2014
Mileage
. _ _ 7 , Age of Vehicle
176051 |
) 2
i il
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2014 CATEGORY Driver Name

ASSESSMENT INFO... ‘2014 FNOL INFORMATI... ER SHYH SHYAN

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=27325&tab=miscellaneous
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

NISSAN
NISSAN

Model

NV350 PANEL VAN 2.5 5MT
NV350 PANEL VAN 2.5 5MT 5DR EURC |

Type

Type of Paint

Chassis No

JNIMC2E2670002796

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

6 September 1967

dd/mm/yyyy

Age

50

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-rannests html#/service-reniiests/assessment/?serviceReaiestNuimhar=27325& tah=miscellaneous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JNIMC2E26Z0002796

Engine No

YD25353693A

YD25353693A

Engine Capacity

Sum Insured

Market Value

58000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

30

Driver License #

License Type

License Issue Date

1 January 1988

License Expiration Date

‘ dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=27325&tab=miscellaneous



FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

APT BLK 55 SIMS DRIVE # 10-1065,
SINGAPORE, 380055, Singapore

Address type

Personal Correspondence

v
Gender
Male
——————— N
| v
Marital status
Unknown
— ~ I
b 4

Identification #

$1791457Z

httns:/ivp_smartclaims_axa.com_sa/claim-portal/html/index-vendor-service-raaiiests htmi#/sarvice-raniests/assessment/?sarvicaReaiiestNiimhear=27325&tah=miscellaneous
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POST SURVEY INF...
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) -

() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=27325&tab=miscellaneous 113



Detailed Assessment

Inspection Date *

26/01/2018

Total Loss
Yes No

Towing Charges
0

\_lglqntary Excess

0

Compulsory Excess
f

L700

Young/Inexperienced/Unnamed Driver Excess

0

!

%E Excess

Age Ef fl}rrgsﬁi

{

Front Tyre Size

| 195R15

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No
Engine Modification
Yes No

Pre-qcciqqnt condition -

Tyre Condition

Spare w_hge_l _

Rear Tyre Size

195R15

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?servicaReanestNumber=27325&tab=miscellaneous
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Front left side Rear left sride

YOKOHAMA6mm YOKOHAMAS6mm
Front right side Rear right side
YOKOHAMA6mmM YOKOHAMASG6mMmM

hHtne-/lin emartrlaime ava ram enlrlaimonartal/htmllindavaandar-cansira_raniniacte htmbt/eaniira_raniiacte/accacemant/PeaniraRaniiacthiimhar=272285tah=micrallananiis KTk



“® SERVICE REQUESTS MESSAGES CLAIMS

English (SG) ~

LKK AUTO CONSULTANTS PTE LTD (OD) -

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr/Bia% ___

Discou_nt% '

- 30

Paint Labour/Material Ratio

Paint Labo_u_rr_Ratio

20

Cash Loss
Yes No

Settlement%

100

Paiﬁnt Material Ratip__ -

| 80

https://vp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=27325&tab=miscellaneous
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

N

SR QUAN
EDIT NO Y MATERIAL SIDE

NAME NUMBER (PARTS)

AlC
g 1 1 HEATER
ASSY

Labour

T I

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME

TO CHECK ELECTRICAL
SYSTEM, REPAIR WIRE
HARNESS AND FOCUS
HEADLAMP

TO REMOVE AND REINSTALL
FRONT WINDSCREEN FOR
NECESSARY HEADLAMP

@ Vs 3 TO REMOVE, REPLACE AND
REINSTALL DASHBOARD

TO REMOVE, REPLACE AND
REINSTALL A/C BLOWER AND
AJ/C EVAPORATOR (INCLUDE
VACUUM & RECHARGE A/C
GAS)

TO STRAIGHTEN, REPAIR,
REALIGN ON AFFECTED AREA
AND REPLACE DAMAGED
PARTS

TO SPRAY PAINTING ON
AFFECTED AREA

PART PART REPAIR/REPLACE

Miscellaneous

Cracked

LABOUR R&R

20

100

200

100

800

600

CONDITION

Summary Parts

LIST DEPRJ
PRICE BTTR%

1845

LABOUR REPAIR

PAINT

Disc SALV
OUNT% AGE%
30

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

httns:/ivn smartelaime ava ram ealrlaim-nartal/htmllindev-vendnr-canvira.raniiacte htmit/carviro.raniiocte/aceocemant/?canviraRaniactNiimhar=27328 & tah=micrallananiic

PART
PRICE(NET)

12915

COMMENT

ACTION
(PARTS)

Reviewing

REMOVE

171



Assessment Details

General & Workshop Details

Vehicle & Driver Details

EDIT
r
'4
o 4
U 4
U 4
U 4
"4

NAME

FRT PANEL (DISC

10%)

FRT CORNER
PANEL R/L -2

PCS (DISC 10%)

HEADLAMP RIL -
2PCS (DISC 10%)

FRT GRILLE ASSY

(DISC 10%)

FRT GRILLE

EMBLEM (LOGO)

(DISC 10%)

FRT BUMPER
(DISC 10%)

FRT BUMPER
TOW COVER
(DISC 10%)

Vehicle Condition

ACTION

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Deny

AMOUNT

987.21

329.76

409.5

65.7

463.23

Taxes & Ratio

COMMENT

BADLY
DENTED

REPAIR

N/S
CRACKED

CRACKED

NECESSARY

DENTED /
DEFORMED

NOT
NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=27325&tab=miscellaneous

Summary
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EDIT SR

NO

4 8

Vs 9

Vg 10

@ ’ 11
O Vs 12
Vg 13

Vg 14

Vg 15

httos://vp.smartclaims.axa.com.sa/claim-portal/html/iindex-vendor-service-reauests_html#/service-reauests/assassment/?serviceReauestNumber=27325&tab=miscellaneous

NAME

FRT BUMPER
FOG LAMP RIL -
2PCS (DISC 10%)

FRT BUMPER
FOG LAMP
GRILLER/L -2
PCS (DISC 10%)

FRT BUMPER
BRACKET RIL - 2
PCS (DISC 10%)

FRT BUMPER
REINFORCEMENT
(DISC 10%)

A/C BLOWER
ASSY (DISC 10%)

A/C SUCTION
PIPE

A/C DISCHARGE
PIPE

A/C LIQUID PIPE

ACTION

Deny

Deny

Deny

Reviewing

Reviewing

Deny

Deny

Deny

AMOUNT

567

612.36

COMMENT

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

DENTED

CRACKED

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

REMOVE

i
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EDIT SR

NO
& 16
Vi 17
r 18

U V4 19
Vs 20

o g 21

httne:/lin emartrlaime ava frnm enirlaimonartal/htmllindav.vandnr.eaniira.reniiacte htmift/caniira.-roniiacte/accacemant/?earvicaRennactNiimhar=2732R& tah=misrallananiis

NAME

FRT
WINDSCREEN
SEALANT

FRT PANEL
SEALANT

FRT GRILLE CLIP
-6 PCS

FRT BUMPER
CLIP -8 PCS

FRT BUMPER
RETAINER R/L -
2PCS

FRT NO.PLATE

ACTION

Reviewing

Deny

Deny

Reviewing

Deny

Reviewing

AMOUNT

40

25.6

15

COMMENT

NECESSARY

NOT
NECESSARY

NOT
NECESSARY

NECESSARY

NOT
NECESSARY

BENT

REMOVE

i

313



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $5,926.86

CATEGGRY ESTIMATE REVISED AMOUNT
Labour $1,820.00 $1,820.00

Spare Parts $1,291.50 $1,291.50
Miscellaneous $3,515.36 $3,515.36
Excess -$700.00 -$700.00

Submit for Review

https:/lvn smartclaims axa com salclaim-nortal/html/indexy-vandnr-carvica-raniecte htmi#/carvira.rannacte/accacemant/?earnvicaRaniectNiimhar=2732R & tah=micrallananis



() SERVICE REQUESTS

MESSAGES

CLAIMS

English (SG) ~

LKK AUTO CONSULTANTS PTE LTD (OD) -

< Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary
Add Approve Deny
]

EDIT V4
SR NO 1
NAME FINAL LUMP SUM
ACTION Reviewing
AMOUNT 5300
COMMENT
REMOVE il

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=27325&tab=taxesandratio
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $4,600.00

CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $5,300.00 $5,300.00
Excess -$700.00 -$700.00

Submit for Review

httng'/lvn emartelaims axa rnm en/rlaim-nartal/htmllindax-vendar-sarvira-raniieste himi#/earvica-ranniaste/aseacamant/?eervicaReniastNiimhar=27325& & tah=taxasandratin

Summary
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