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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

TEL: 8256 3561 FAX: 6258 4315

Reg. No: 158807198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET

Ref CC4M18001574/Ueal

#05-02 108 BUILDING SINGAPORE 049711 Gty EBOIEIE lllml‘mmm‘mm
Code - 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 81722 Veh. Inspected CB 8462P
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 25/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Frent Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/01/2018 |inspection Date
Survey held at PROFI AUTOMOTIVE
BLK 10 KAKI BUKIT ROAD 2
#01-03 FIRST EAST CENTRE
SINGAPORE 417868
5a. Remarks

AITHE INSPEGTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




IVOi SUTATIONE

28 January 2018

Your Ref: Your insured SHCR1727
Our Ref: PA1B0103-CB6462P

Accident Date: 24 January 2018
Vehicle No: CB6462P

Make/Model:

TA HIACE

Name: Lam Kwok Mun
Address: c/o 10 Kaki Bukit Road 2 #01-03 Singapore 417868
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S/NO  QTY NETTITEM AMOUNT (S$) X
01 1pc Front Door LH LA 1389.20
02 1pc Front Step Panel Garnish LH S 6020 —
03 1pc Front Step Panel LH #L 14940 pe
D4 2pc  Front Step Panel Garnish Clip (5.50 X 2) ala. 1100
05 1pc Front Side Lamp LH 8o 24620 __—
o6 lpc Front Headlamp Rim LH | Cntt 214.40
o7 lpc Front Bumper Jeg 49820 —
08 1pc Front Bumper Side Bracket LH oot 4BB0 —
09 1pc Front Bumper Moulding 7h-1 10820 —
10 1pc  Front Bumper Inner Air Duct LH Twr 9820 —
Nett item Total 2823.60 e
*Less 25% 705.90 T 4
2117.70 q &3_ ‘?'_r
S/NO QTY SPECIAL NETT ITEM AMOUNT (S5)
01 1pc Front Door Sticker LH Ae. 3000
Special Nett tem Total 30.00
s/NO LABOUR AMOUNT (S5)
01 Panel Beating ! 1000.00
02 Check Wiring & Reset 10000 25
03 Rust Proofing A~ 10000 *
04 Spray Painting 100000 S0
Labour Total 2200.00 -
Grand Total 4347.70 ) 1Y
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28 January 2018

Your Ref: Your insured SHCB172Z
Our Ref: PA180103-CBGAG2ZP & 5 '
22/l
Accident Date: 24 January 2018 o
Vehicle No: CB6462P _Z A/- jﬁgﬁ. ﬁl(m’ ? —
‘r)

Make/Model; TOYOTA HIACE
Name: Lam Kwak Mun

Address: c¢/o 10 Kaki Bukit Road 2 #01-03 Singapore 417868

S/NO QTY NETTITEM AMOUNT (S$) X
01 1pc Front Door LH - 1389.20
02 1pc Front Step Panel Garnish LH w6020 —
03 1pc Front Step Panel LH e 14940 o/
04 2 pc  Front Step Panel Garnish Clip {5.50 X 2) AL~ 11.00
05 1pc Front Side Lamp LH Bao 24620 __—
06 1pc Front Headlamp Rim LH Crt 21840 —
07  1pc Front Bumper WJef 49820 ——
08 1pc Front Bumper Side Bracket LH Lt 4860 —
09 1pc  Front Bumper Moulding 71-1 108.20 —
10  1pc  Front Bumper Inner Air Duct LH 7w 9820 —
Nett Item Total 2823.60
*Less 25% 705.90
2117.70
S/NO  QTY SPECIAL NETT ITEM AMOUNT (S$)
01 1pc Front Door Sticker LH e 30.00
Special Nett Item Total 30.00
S/NO LABOUR AMOUNT (55)
01 Panel Beating 1000.00 600
02 Check Wiring & Reset 100.00 2
03 Rust Proofing A7 10000 %X
04 Spray Painting 1000.00 o>
Labour Total 2200.00
Grand Total 4347.70
KK Aulo Consulianis henie notity
e Renarer of e 1olowing.
o To tEsyrvey Detareaer 200y pirming
o To diemiay damisge pars) durng e ey
« Darts T = A sulyicl .I..::-l.lr“._- '.nl;ﬁl-mq‘ adie

Profl Automotive j Sl i AR
10 Kaki Bukit fload 2 #01-03. First East Centre, Singapore 417868 st b resurveyed and
Ted: 9433 5558 Fax: 6604 8454 emall: profl.outomotive@asia.cam sual trom nayrance Company
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Acknowledoed by Repasel
Zigrature:
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PARF/COE Rebate Enquiry Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner 1D: 8784F

ehicle Details

Vehicle No.: CBA4A2P
Vehicle to be Exported: Mo

Intended De-registration 27 Jan 2018
Date:

Vehicle Make: TOYOTA
Vehicle Model: HIACE COMMD
Primary Calour: White
Secondary Colour: Silver
Manufacturing Year: 2000

Engine No.: 5L5034420
Chassis No.: LH1740006138
Maximum Power Output:

Open Market Value: $33,355.00
Original Registration Date: 09 Jan 2001
First Registration Date: 09 Jan 2001
Transfer Count: ]

Actual ARF Paid: £1.668.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: 30.00
Intended COE Rebate Details

COE Rebate Amount: 000

Total Rebate Amount: £0.00

The infarmation contained herein is correct as at 29 Jan 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ZFUNCTION _ID=F0304009... 29-Jan-18



ﬁfher Sna (LKKAuto)

From: Asher Sng (LKKAuUto)

Sent: Monday, 12 February 2018 5:55 PM

To: ‘Ow Edward'

Subject: RE: Request for 3rd party claim survey (Direct Settlernent) || CB6462P against SHCB172Z

“** LKK REF: CC4/111718001574/ea3

WTHOUT PREIUDICE

Hi Edward,

We refer to the above matter.

Strictly without admission of liability whatever, but with a view towards a resclutions of your client's claim in the above
matter without resort to litigation and not jeopardizing our insured claim against the liable party, our principal prepared
to offer 50% to your client's claim.

Meanwhile, kindly forward to us with any evidence (if any) to support your claim

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regards.

Asher Sng | Coase Hondler
LEK &uto Consullants Ple Lid

phone: 6841-4051 | emoi: gsherng8lkkoulo.corm | fax 6741-4108
Bl 51, Poyo Ubi incustial Park, Ubl Avenue |, #02-25 | 5{408%33)

From: Ow Edward [mailto:profi.automaotive@asia.com]

Sent: Tuesday, 6 February 2018 12:1% PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Re: Request for 3rd party claim survey (Direct Settlement) | | CB6462P against SHCB1722 *** LKK REF;
CC4/I1B001574/ead

WITHOUT PREJUDICE

Dear Asher,

Thank you for your video.

Please note that your insured's driver moved out from stationary position abruptly while my client has already
overtaking. You may see in the video the first car had already overtook n move ahead while my client followed suit

behind.

He did not and or failed to check the blind spot and side mirror before executing the 3 point turn as alleged.
1



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 6 February 2018 11:19 AM

To: profi.automotive@asia.com

Cc: Vic (LKKAuto)

Subject: RE: Request for 3rd party claim survey (Direct Settiement) || CB6462P against SHC8172Z
vox | KK REF: CC4/11118001574/ea3

Attachments: Video - IV.MP4; Ol SKETCH PLAN pdf

Without Prejudice

Hi Edward,

We refer to the above matter.

We attached here with a copy of our insured’s accident statement and video footage for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client travel against the
traffic flow to overtake our insured vehicle that was in the midst of making a 3 point turn.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client's claim.

Thank You.

Best Regords,

Asher Sng | Cose Handler

LKK Aulo Consullants Ple Lid

phona; 6841-5051 | email: gihesng®kkauto.com | fox 6741-4108
Bl 51, Paya Ut industial Park, Ubl Avenue |, #02-25 | 5[408%33)

From: Mei Kwan (LKKAutp)

Sent: Friday, 26 January 2018 9:06 AM

To: profi.automotive @asia.com

Cc: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: Request for 3rd party claim survey (Direct Settliement) | | CB6462P against SHCB8172Z *** LKK REF:
CC4/11118001574/ea3

Dear Edward,
We refer to the above matter.

Kindly provide us your client's GIA report.

Please be informed that we are currently pending for our insured’s report.

Kindly nate that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
1



Print Received Message

This mail is associated with :

*CB6462P (MCT18010741)
[SHCB172Z)
TP

LAM KWOK MUN
Jan 24 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Profi Automative

From
To
Subject

India International Insurance Pte Ltd (HQ) (lli_SG), sent on 02/02/2018 16:49 PM.

LKK_HQ
Alert - Adj Mandate Maintained - CB6462P - Claim Handler: Sherini Pillai

Maintained: Try to reject 1st since TP moved onto cncoming lane. We might have to settle up to 50%




Merimen e-Claims Page 1 of |

«..CLAIM SUBFOLDER...(Pending for Survey Report)
W

(CLAIM SU BFOLDER TRACKING

Case | Natified Est Submilted i.luu] n.w-;ar'brd' i'ﬁ-u} ﬁpl_ _'Esij_g_yftﬁﬁlr;?p_ | Ins Auth'ed [Status____
o [420200 B lsrsoce | sesoso o
aln ¥ |
Edit Reg Edit Ad) Rpt i : Edit Estimales | | Winw Bpt | - frm | B

Main Reference Claim Details

(CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038210

| Main .

| Claimant: LAM KWOK MUMN, I0: S16BETE4F

|vehicle Reg. . | 24/01/2018 00:00 - ;55

No.: |CBEAS2P Date ol L% | (204 Months and 15 Days From LTA Reg Date [Man ¥rj]

! | . Palicy/Cover
I.:.:Ii.m‘.l_vpu. .1_'Pj Mcnan_m?xu Note Mo.: | MCOMODIS

Palicy Mo, | :
(Clabmant): i5ﬂ833122?3 O1TPFT

Ewcess: | I

Profi Automotive (KB) BLK 10 KAKI BUKIT ROAD 2, #01-03 FIRST EAST CENTRE, 417868 Kaki Bukit - Tel:
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherini Piltai]

;:,::umr:rr:“ L NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Aduster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... | Final Rpt due 05/02/2018] |

ASSOCIATED MAIL RECEIVED view Al | compose case mail ||

» [11_5G {0902/2018): Alert - Adj Mandate Approved (5$0.00) - CE6462P - Claim Handler: Sherini Pillal
|+ 115G (D2/02/2018): Alert - Adj Mandate Malntained - CB6462P - Claim Handler: Sherini Pillai
= [1_SG({31/01/2018): Alert - Adj Mandate Maintained - CB6462P - Clalm Handler: Sherinl Pillal

| ALL ASSOCIATED TASKS= view Al | Sesrcn Tasks | Create new Task | compiete |

| DwueDato Priority  Typa Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo resulis
!

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/5/2018



Mernimen e-Claims Page | of 2

Claim Documents

*CB6462P (MCT18010741)
[SHCB172Z]
TP
LAM KWOK MUN
Jan 24 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Profi Automotive

Upload Documants |  Upload Photos | Campase New Letter | View [View in Browser| <]
Video i [toerpoge  [v] M |
Ny | Finahzed On India International Insurance Pte Ltd I;LIR; Thumbnall | Print
1 |31/03/18 09146 | Video - IV ) 0 | Load e
‘Photos/Images  [perpsee M| &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) i Thumbnail | Print
! 29/01/18 15:48 | Chassis Number 1O | toadiec | B
2 29/01/18 15:48  Odometer Reading O | toad G
3 29/01/1815:98 | General View O waws | 4
4 29/01/18 15:48 ‘General View 0 | adic | A
I5 [ 29/01718 15:48 ﬁmmlmw o 0 | Losars
6 29/01/1815:48  General View O | e |
7 |29/01/1815:98 | General View O | wars | &
8 |29/01/18 15:48 | General View € | ioedirG 1 .@_
9 |29/01/1815:48 | General View o © | waaws | B |
10 [29/01/18 15:48 General View ﬁ Load pG | b
11 [29/01/18 15:48 | General View = - O | weaws | &
12 ;zé.fuu:a_ls;d_a_ General View O | ioadies
: 13 29/01/18 15:48 General View [ 4] | Load #G | B2
14 |29/01/18 15:48 General View O | s | 4
|38_i20/04/1825148 | Gamoral View 0 | tondies
(18 |29/01/18 15:48 Genaral View ﬁﬂu Load 1rG | [A
(17 |29/01/18 15:48 | General View 0 | weaws |
18 29/01/18 1598 |General View O | lodws | &
19 29/01/18 15:48 | General View 0 | edwe FZEU
:29 |29/03/18 1598 General View 0 | Load e | 4
21 29/01/18 15:48 | General View . 0 | Loadies | A
22 |29/01/18 15:48 | General View a O | adws | A
|23 |29/01/18 15:48 Genearal View B D | oedec | & |
24 |29/01/18 15:48 | General View 0 | toadies | A
25 |29/01/18 1548 General View O | e | B2
26 | 29/01/18 1548 | General View D | sdrs | [
27 |20/01/18 1548 | General View © | wadwc | &
28 29/01/18 15:48 | General View 0 | Ladws | B
:39 29/01/18 15:48 | Goneral View B | Loadirs E'
:ii 1 29/01/18 15:48 General View D | tcadies | A

page  (v] A
Thumbnail | Print|
© | toadPoF | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2018



Merimen e-Claims Page 2 of 2

'Video tperpage | ~|| B4 |
Ei_\!g Finalizad On = | India International Insurance Pte Ltd (HQ) N Thumbnail | Print|
2 |28/01/18 14:22 | YP GIA REPORT @ | Losd POF
3 [31/01/1805:20 | TP ESTIMATE - MARKED @ | Load oF
4 |06/02/1812:27  EMAIL FROM WSP DD 060218 © | toagPoF |
E.ﬁ"!:' Finafized On i India International Insurance Pte Ltd (HQ) Thumbmnail | Print
1 26/01/18 08:33 | Singapore Accident Statement — n Load PDF
{2 |25/05/18 14:15 | Letter of Demand from Third Party RIAZ LLC | €Y | Load POF
Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | print |

ETﬂH‘! are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: E] Handling lesures
Mnte: Remarks ane private uniesy you show i 19 other parbes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoresno 1sss0719sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No:  CC4/1II18001574/UEA3Q2

Date: 31/05/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid ~ Policy No: MCOMOD15
Clalmant Vehicle cpgapap Insured Vehicle No: SHC8172Z
Date of Loss: 24/01/2018 Nature of Claim: TP Claim Mo: MCT18010741
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: CB&462P
Make & Model. TOYOTA HIACE, 3.0 D Commuter (M) Engine No: 515034420
Reg. Date: 09/01/2001 (Man. Year: 2000) Chassis Mo: LH1740006138
Colour: Silver Cdometer: 450425 km
Engine Capacity: 2586 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
(8] H AT THE TIME OF R\
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION
Front Tyre Size: 185 R14 Rear Tyre Size: 185 R14
Front Left Side: West Lake B mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake & mm Rear Right Side: West Lake 6 mm
The above values represant the remaming fyre freads depth
COST OF CLAIMS _ Repairer's  Adjuster's  Difference  Dff %
Parts 2.147.70 893.75 1,153.95 53.73
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,200.00 1.220.00 980.00 44 55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 434770 2,213.75 2,133.95 49.08
Approved Total (Overridden) (S§) 1,750.00
Nett Amount (S5) 4,347.70 1,750.00 2,597.70 59.75
Global Sum Settlemant (55) 0.00
INSPECTION
Date of Assignment: 25/01/2018
Date Inspected: 28/01/2018 Inspected Al: Profi Automotive (KB)
BLK 10 KAKI BUKIT ROAD 2, #01-03
FIRST EAST CENTRE
Singapore 417868
Estimated Period of Repair; 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 31/5/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Asher Sng Rong i

NOTE. This repor! represents our findings al the fime and place of inspection stated hersin. Such inspection has bean cardad out fo the best of our
knowledge and ability but any ather lability under any other cireumnstances is hereby axprossly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: (Last Synchronised: 31 May 2018)

Parts: MNI& TOYOTA HIACE 3.0 D Commuter (M) (Model not available in database)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for CB8452P)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further In!‘o_i_te_nm{u_ai_ugsn_m in reference catalogue are preficed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR LH Repair 1,389.20FN *-FN
2 1 *FRONT STEP PANEL GARNISH LH Migsing B0.20 FN *60.20FN
3 1 *FRONT STEP PANEL LH Repair 149 40 FN “FN
4 2 ‘FRONT STEP PANEL GARNISH CLIP Necessary 11.00FN *11.00FN
5 1 *FRONT SIDE LAMP LH Broken 246.20FN *246.20FN
5] 1 *FRONT HEADLAMP RIM LH Cracked 214 40FN *214 40FN
7 1 *FRONT BUMPER Distorted 488 20 FN *498 20 FN
B 1 *FRONT BUMPER SIDE BRACKET LH Bent 48 B0FN *48 BOFN
L 1 “FRONT BUMPER MOULDING Torn 108 20FN *108.20FN
10 1 *FRONT BUMPER INNER AIR DUCT LH Twisted 98.20FN ‘98 20FN
11 1 *FRONT DOOR STICKER LH Necessary 30.00Fs *30.00F5
F=Franchizse parl. S5=Spchett N=NetthemDisc
Sub Total (S5) 2,853.60 1,315.00
- Nett Item Discount on N ltems 25.00/25.00% (55) 705.90 321.25
Total Parts (SS) 2,147.70 993.75
Report was unsubmitted during this print-out. j
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Recommended Miscellaneous Items

There are no new miscellaneous ilems selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 1.000.00 G00.00

2 CHECK WIRING & RESET New 100.00 20.00

3 RUST PROOFING New 100.00 0.00

4 SPRAY PAINTING New 1.000.00 600.00
Gross Labour Cost (53) 2,200.00 1,220.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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