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y L7L” LKK Auto Consultants Pte Ltd

L &1 bl Ave 1 #01-25 Paya Ui Industrial Park. Singapare 408033

TEL: 6258 3561 FAX: 8255 4315

Reg Mo 18880T108R GST Reg. No 19-8607 108-R

Affiliated to Federation internationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL Ref CC4/1118001573/ead
%ECEIF 108 BUILDING SINGAPORE 049711 Dutyx: 2EiS ”"ﬂmmmum
Code . 12
1. Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 4523R Veh. Inspected §HD 2101M
Palicy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 25/01/2018
F Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer ) Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 23012018 |Inspection Date
Survey held atl PRIME AUTO CLAIMS SERVICE FTE LTD
& BENOI PLACE
SINGAPQRE 6529827
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




30-01-18.14:08

,From

PRIME GROUP

Date: 31.01.2018

To: 62659941

Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
5 Benoi Place Singapare 629926
Tel: 6861 0908 Fax: 6515 2948

india International Insurance Pte Ltd
64 Cedll Street #04/805

108 Building
Singapore 045711

Attn: Motor Claims Dept

LKK Aylo Consultants hence notify
the Repairer of the foflowing:
* To resurvey bekoesatir spray fkrthing
« To cdiaplay ﬂrm-pur-ﬂ‘l-'l:ﬁu"")‘ﬂ“""l'
= Pans pices are sublect i confirmation
* Third paty survey is on 8 "Without Prepcios” pass
.;n.uglumnWmmnmlnsmm-iﬂ
& Supplamantary iem e Mot fe see iV
s muyeet 1z ‘:L w‘l'r;"l'l ':l-:’ '1"-‘::‘;“““3""!‘
ASTIoNeT0a by Renaine
Sgranne:
Din:

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2101M TOYOTA PRIUS ALPHA HYBRID 1.8 (2014)

10 Supply
1) 1pc
2) lset
3) 1pc

L/charges
1) Totuff kote

2 ) Toremove front bumper & night front fender. Replace the

Front bumper
Front bumper clip
Right front fender

above parts.

3 ) To putty, respray painting front bumper & right front fender

§ ¢l 535.00
§ i 20,00

S bk{.~737.90

Sub total Parts $ 1,342.90

Less: 25% discount § (335.72)

s 1,007.18

s 79 50,00

s £ 400.00

s ¥92 45000

Sub total L/charges § 900.00
Estimated Grand Total 5 1,807.18

Tadldn 1175349
A ”;wluji-

w(’ El‘/.‘{fﬁ{f’ "y

Lm-r's»w*—
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Print Received Message

This mail is associated with

*SHD2101M
[SHD4523R)
TP
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Jan 23 2018 6,00PM

Prime Auto Claims Service Pte Lid

From india International Insurance Pte Ltd (HQ) (Il_SG), sant on 09/02/2018 15:46 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$0.00) - SHD2101M - Claim Handler: Sundari Nagarajan

Approved:0.00:Agres to deny




Asher Sr_ba (LKKAuto)

From: Asher Sng (LKKAuUto)

Sent: Friday, 9 February 2018 4:20 PM

To: ‘Alice Leang’

Cc Vic [LKKAuto)

Subject: RE: ACCIDENT ON 23.01.2018 INVOLVING VEHICLES SHD2101M & SHD4523R
Attachments: Video - Accident (2).MP4

Without Prejudice

Hi Alice,

We refer to the above matter.

We attached here with a copy of our insured's accident statement and video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client make a lane
changed to the right and collided into our insured which traveling within its own lane.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.
Best Regords,
Ashet Sng | Case Handkes

LKE Auto Consuffants Pte Lid

phona: A841-5051 | emaoil gshersng@lkkaulo.com | lox 4741-4108
Bl 51, Paya Ubl Industrial Paric. Ubl Avenue 1. #02-25 | 5(408933)

From: Asher Sng [LKKAuto)

Sent: Tuesday, 6 February 2018 5:51 PM

To: 'Alice Leong' <aliceleong@ primeautoclaims.com>

Subject: RE: ACCIDENT DN 23.01.2018 INVOLVING VEHICLES SHD2101M & 5HD4523R
Without Prejudice

Hi Alice,

We acknowledge your email below.

However we are pending our principal on insured video footage to review the liability.
Thank You.

Betd Regarddy,
Asher Sng | Cose Hondler



LKK Auto Consuliants Ple Lid

phone: 68416051 | email: gshersng@lkkauto.com | fax: 6741-4108
Bik 5%, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408733)

From: Alice Leang [mailto:aliceleong @primeautoclaims.com]
Sent: Tuesday, 6 February 2018 4:41 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: ACCIDENT ON 23.01.2018 INVOLVING VEHICLES SHD2101M & SHD4523R

Importance: High
Hi Asher.

See enclosed our LOD with supporting documents for your retention. Original documents mailing out to your
office.

For swift & amicable settlement. please let us have your offer on liabilities & quantum.

Please be informed our office will be closed on Chinese New Year's Eve, 15.02.2018.
We will resume operations on 20.02.2018,

The Management & Staff of Prime Auto Claims Service Pte Ltd wishes all a Happy & Prosperous Chinese New Year.

My Alice Leong

Prime Aute Claims Service Pte Lid

Office: No. 5 Benoi Place Singapore 629926
Warkshop: No.6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

HP: 8781 90003

Diselainer

This e-mail (including all antachment) contains confidential information which may be privileged. It is intended solely for the identified recipient(s)
to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system. You may not
copy of use i for any purpose, or otherwise disclose its contents to any person.



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 06.02.2018

Our Ref: SHD2101M
Your Ref: Please advice

India International Insurance Pre |.1d Without prejudice

64 Cecil Street #04/805

108 Building

Singapore 049711

Attn: Ms. Sundari (Motor Claims Dept)

Dear Sir/ Madam,

ACCIDENT ON 23.01.2018 INVOLVING VEHICLE NO SHD2101IM & SHD4523R
We are on behall of M/s Prime Car Rental & Taxi Services Pte Ltd the owner of vehicle
SHD2101M in their third party claim against your insured / driver of SHD4523R

negligence caused the accident.

Appended below our client’s claim:

I. Cost of repair $ 1,444.50
2. Loss of rental @S113.90 x 3 days $ 341.70
3. Loss of income @$40.00 x 3 days S 120,00

Fotal § 1,906.20

We enclose herewith copy of our invoice no 1409, Letter of authority & Letter of
Certification for your retention. Please acknowledge receipt.

For an amicable settlement, please let us have your offer.

Yours faithfully,
Alice Leong
e-mail; aliceleong@pri

Encl.



TAXINVOICE

6 Benoi Place Singapore 629927
Tel. 6861 0908 Fax: 6515 2048
GST Reg. No: 201606560M
Reg No. 201606560M

India International Insurance Pte Ltd

64 Cecll Street
#04/05 108 Building
Singapore 049711

No: 1409

Prime Auto Claims Service Pte Ltd

6/2/2018

Date:

1389
Works Order Mo | I .

SHD2101M
Vehicla No

ITEM DESCRIPTION

| Make/Model Toyota Prius

Repair Dale 31/1/2018
Terms of Paymeant oD

Third Party Claims

1. Being lump sum repair to the above vehicle.

LINIT PRICE AMOUNT

* Compoigng intarests a the rate of 1% et month
will be charged on late poyment

Prepared by <l

$1,350.00

SUBTOTAL | 51.350.00

GST7% | § 9450

Prime Auto claim rvica Pte Ltd



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 23.01.2018 INVOLVING SHD2101M & SHD4523R
ALONG MARINA BAY SANDS FINANCIAL CENTRE TOWER | LOBBY

I/ We, M/S Prime Car Rental & Taxi Services Pte Ltd hereby authorized you to carry out repairs

of the damage caused to my / our vehicle no. SHD2101M in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on my/ our
behalf shall be paid to you. I/ We hereby also authorise the third party insurer to release 1o you

such sums of money recovered on my / our behalf.

]
R
iiiiiiiiiii Q SEAAEERsEERERAEREREERRRERRES

Signature (Company s stamp if applicable)
Name:
NRIC:




PRIME CAR RENTAL
& TAXI SERVICES PTELTD

Co. Cert, No: 1996062932
Gst Reg. No: 19-9606293-2

Your Ref : Please advise Our Ref: SHD2101M
Date :01.02.2018

To : Whom It May Concern

From : Prime Car Rental & Taxi Services Ple Lid

RE: LETTER OF CERTIFICATION FOR MR. MOHAMED ALI
BIN MOHAMED EUNOS

This letter serves to confirm that Mr. Mohamed Ali Bin Mohamed Eunos. Nric Number
S1145266C is a Taxi Master for Prime Car Rental & Taxi Services Pte Lid hiring the
Vehicle Registration Number SHD210IM for Singapore Dollar One Hundred and
Thirteen and Cents Ninety (3113.90) Only.

Should clarification require [ can be contacted at 94524 182.

Thank you with Best Regards

Vours Singepsly —————
—_—e—

Mr Chan Kong Loyng
Workshop Manag




Merimen ¢-Claims Page lof |

...CLAIM SUBFOLDER...(Pending for Survey Report)
WP

'CLAIM SUBFOLDER TRACKING e————— _
Cose | MNotified | Est Submittsd *-_Elj Assgned ) Rpt Ad] Submitt=g Ins Auth'ed | Slatus
— 26 Jah 2018 | 33::;'" 4015 5%1,350.00 5%$1,350.00 ml‘mﬂ
£t Reg | eae acmpt | | 5% Estimates j] view apt | sy

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| Insured: | COMFORT TRANSPORTATION PTE LTD, Co. feg. No.: 1993038217
_ PRIME CAR RENTAL & TAXI SERVICES PTE LTD, (o feg. No. 1996062912

Viehicle Reg. M SHD2101M o date : 23/01/2018 18:00 - :59
Claim Type: ™ .2 MCOMOO1S
Vehicle Reg. Mo. (Insured): | SHDA523R Policy Ne. (Claimant): SOEB045737-03
Excess:
Repairer: Prime Auto Claims Service Pte Ltd (HQ) & Benol Place, 629927 Ploneer - Tel: 68510908 |
Handiing In mlmmﬁnﬂlmmttdlﬂm = Tel; 63476100 ... [Handled by Sundari Nagarajan - E347
Claimant's Insurer; NTUC Income Insurance Co-operative Lid (HQ) - Tei:
| ad - LKK Auto Consultants Pte Ltd imn - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ...
oo |[Final Rpt due 05/02/2018

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai |

« 111_5G (09/02/2018): Alert - Adj Mandate Approved ($$0.00) - SHD2101M - Claim Handler: Sundari Nagara...
o [1_SG (02/02/2018): Alert - Ad] Mandate Maintained - SHD2101M - Claim Handler: Sundari Nagarajan

ALL ASSOCIATED TASKS® View All | Search Tasks | Create New Task | compiete ||

Due Date  Priority  Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No resiits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/2/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regne 19ss07108m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCA4/11118001573/T1EA3Q2

Date: 14/02/2018
REFERENCE
Handling Insurer. India International Insurance Ple Lid Paolicy No: MCOMDO15
Claimant Vehicle stp2101M Insured Vehicle No:  SHD4523R
Date of Loss: 23/01/2018 MNature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHD2101M
Make & Model TOYOTA PRIUS ALPHA HYBRID, 1.8 S CVT {A) Engine No: 2ZR1386803
Reg. Date; 08/10/2014 (Man, Year: 2014) Chassis No: ZVW403100222
Colour: COrange Odometer: 281440 km
Engine Capacity: 1797 cc
Markel ValueM™ew Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceabla); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/E0 R16 Rear Tyre Size: 205/60 R16
Fronl Left Side Goodride 6 mm Rear Lefi Side: Goodride 6 mm
Front Right Side Goodride 6 mm Rear Right Side: Goodride 6 mm
The above valuas represent the emaining e treeds dapih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1,007 17 1,007.17 0.00 0.00
Miscallanecus llems 0.00 0.00 0.00
Labour 900.00 720.00 180.00 2000
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1.9071T7 172747 180.00 9.44
Approved Total (Overridden) (S§) 1,350.00
(S5) 1,907 17 1,350.00 55717 2021
+ GST 7.00/7.00% (55) 133.50 B84 .50 39.00 2021
Nett Amount (S§) 2,040.67 1,444 50 596.17 29.21
INSPECTION
Date of Assignment: 25/01/2018
Date Inspected 31012018 Inspected At Prime Auto Claims Service Ple Ltd (HQ)
6 Benol Place
Singapore 629827
Estimated Period of Repair. 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2018



Adjuster Report Page 2 of' 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Y|

NOTE This mpor represents our findings af fhe ime snd place of ingpection stated harein Such inapechion has been camed out fo the best of our
knowiedpe and abiify but any other fablity undar any other circumstances is hareby axpressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2018



Adjustcfr churt Puga.: Jof4
REPAIR DETAILS -

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Feb 2018)

iParts: 144 TOYOTA PRIUS ALPHA HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard Lisi)
Print Code: (Unsubmitted. no print-code for SHO2101M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 585.00 FL *585.00 FL
A *SET FRONT BUMPER CLIP Necessary 20.00FL “20.00FL
3 *RIGHT FRONT FENDER Bent 737.90FL "737 80FL
F=Franchiss parl. L=ListitemDac
Sub Total (S$) 1,342.90 1,342.90
- List ltem Discount on L Items 25,00/25.00% (S$) 33573 33573
Total Parts (S§) 1,007.17 1,007.17
[ Report was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous Rema selpctod,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TUFF KOTE New 50.00 20.00
2 TO REMOVE FRONT BUMPER & RIGHT FRONT MNew 400.00 300.00
FENDER .REPLACE THE ABOVE PARTS
a TO PUTTY ,RESPRAY PAINTING FRONT BUMPER & RIGHT New 450.00 400.00
FRONT FENDER
Gross Labour Cost (S$) 900.00 720.00
Repart was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/2/2018



Merimen e-Claims

Page 1 of 2

Claim Documents

*SHD2101M
[SHD4523R]
T

PRIME CAR RENTAL & TAXI SERVICES PTE LTD

Jan 23 2018 6:00PM

[COMFORT TRANSPORTATION PTE LTD]

Prime Auto Claims Service Pte Ltd

Upload Documanta I Upload Phatos I Composs New Lotier | \"Ilw
Video o [tperpage  [v] &
Mo |Fitalived Dn India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 09/02/18 14:39  Video - Accident © | Losames
Photos/Images [3perpage  [M1 A
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 09/02/18 16:29 | Ddometer Reading Q| waws [P
2 |D9/02/18 16:29 |Chassis Number 0| waaws M
3 09/02/18 16:29 | General View Q| leadws A
4 |09/02/18 16:29 | General View O i |2
5 09/02/18 1629 |General View @ awe |
6 |09/02/18 16:20 | General View 0O caaws &
7 O09/02/18 1629  General View Q| woaws |
B |09/02/18 16:29  General View 0| ladwes |
9 |09/02/18 16:29  General View 0 ledws |
10 |09/02/18 16:29 | General View 0D tcawe &
(11 |09/02/18 16:29  General View 0D itedwes [
12 |09/D2/18 16:29  General View 0| loadwc |
113 |09/02/18 16:29  General View 0 itadwe &
14 [09/02/18 16:20 | General View O laws |2
15 |09/02/18 16:29 | General View O wure B
16 |09/02/18 16:29 | General View g Load PG |
17 |09/02/18 16:29 | General View Q| s M
18 |09/02/18 16:29 | General View 0| wwre &
Documentation N [1perpage V] |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) " | Thumbnaill | Print |
1 |25/01/18 19:11 | TP GIA REPORT Load PDF |
2 26/01/18 1045  ACKNOWLEDGEMENT EMALL TO III DD 25.01.2018 Lowd POF
3 |02/02/18 10:03 | TP ESTIMATE - MARKED Load PDF
4 |09/02/18 16:21 | EMAIL WSP TO REJECT TP CLATM Load POF
5__|09/0%/18 16:30 | TP LOD Load POF
Mo |Finalied On India International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 |26/01/18 08:35 |Singapore Accident Statement @ | LosarDF

Documents Checklist

DOCUMENTS CHECKLIST reset | Save | Prmt |

There are no document d'lcddls?l:urﬂwmd.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handiing Insurer
Note: Bemaria are privebs wniss you thow it to other partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2018



