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¥ L s LKK Auto Consultants Pte Ltd
-2 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Aeg. Mo 199607198R GST Reg Mo, 19-96071588-R

Affillated to Federation Internationale Des Experts En Automablle

AIG ASIA FACIFIC INSURANCE PTE LTD Ref CC3/AIG1B001545/Sws3
ARG LI
CHARTIS BUILDING Date . 25-01-2018
SINGAPORE 078120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKLU 52234 Veh. Inspected SHC 44247
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 25/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/01/2018 Inspection Date 23/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHC44242

No

25 Jan 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2013

2ZR5997014
JTDKN36UX05721872
100.0 kW (134 bhp)
$33.120.00

13 Jan 2014

13 Jan 2014

0

$8,368.00

Yes

12 Jan 2022

hitps://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput 7FUNCTION _...

Page | of 2

25/1/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $6,276.00

Intended COE Rebate Details

COE Expiry Date: 12 Jan 2022

COE Category: & - Car (1600cc & below)
COE Period(Years): 8

PQP Paid: $60,888.00

COE Rebate Amount: $30,178.00

Total Rebate Amount: $36,454.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable).
whichever is earlier.

The information contained herein is correct as at 25 Jan 2018

OK

hitps://vrl.lta.gov.sg/la/vrl/action/enquire Reﬁatcﬂy?uhljcﬂcf’nre Dereglnput?FUNCTION ... 25/1/2018



S smRT

SMRT Avtomative Service Pte Lz

WWoodisnds moustral Park B4, Smgupore TETT09

7.5} FAX Number | 53583552
| l'.;" '| s l ! .F-;; | L. Y Ssymator Teseohone Number - E3862623
LY | Acodent Seporing Number | BEBEIETE
SMRT Accident Vehicle Repair Estimates 73y [ 13 &y
~ |
Section & - To be completed by claims AdvisorDuty offic : ecident Reporting Centre ' .’; '
Reg No SHCa4247 ‘\Y
Rel No TAX/D1/118/2136 /]/d
Reg Date 13/01/2014 .
Vehicle Type TAXI
Maks TOYOTA PRIUS
Moda! PRIUS

Name of Driver

Type of Accident

Date / Time of Accidan!
Accident Reported Date / Tima
Surveyor Is Regulred?

Survey by

Vehicle is Towed Back?
Toewed Back Date/Time
Replacement Vehicle lssued?
Accident Repair Job Card Na
Special Instruction 1o ARC. il any
TOWED 540 / SKU5223A

ALVIN CHEN ZUD SHENG
SIDE SWIPE

20/01/2018 05:10:00 PM
22/01/2018 12:00:00 AM

Yes
Sebaspan
Yes /
20/01/2018

Na
000024024225

i Lis

BEFORE PAINT PHOTO AFTER PAINT PHOTO,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang @lkkauto.com HP-50038121

LUMPSUM REPAIR
Prepared Dale

22/01/2018 02:55:22 PM

Recoming Camera

— =5

e //.e0) 35718 Pass

ek -
Fadio Amenng [ __I '!.r.p' | e ,
1* wimsss /- I S [ty Wglicis o Viogn Dete ‘36[':’_1 SR S
=ss ; - _ e |
T winess Care Timo Jr.:_‘afz:*wj!:ﬂ..
; 5
{ilaga Job Fa: cl [ oCSE e \q
& T
Vehiclo sont to SHRT Oeta w2 Towiag:
| Therea I 0«50
1 | |
L ¥
e hy {8105 = !
I -— —— - ———————
AX/01/18/2136

Page:
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Ehassis N& JTDKN3BUXC-ST21872

JYork Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painling Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared | Adlusted By

Arc | Survayor Sing Off Date

Prepared | Adjusted Date
Remarks

MllEﬁgE

L= ]

Repair Complsted Date { Time !

Quaotation from ARC
507.00

756.00

354 .08

420.00

2,047.09

2,050.00

300

23/01/2018 10:04:15 AM

Prepared Dale 23/01/2018 10:04:16 AM

Adjusted by Surveyor, If applicable
300.00

200.00

325.68

110,00

1,135.68

1,150.00

2.00 /

SEBASTIAN (LKK)

23/01/2018 01:48:01 PM

[\,

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No ‘4}1@- fm - 0:} L -

Quotation Date
Invoice Amount

Imvoice No
Irvolce Dats
Prepated Dats -

TAX/01/118/2136

Page: 2




SEULIU W~ Wrialie Ui nepgantl Calinisies

Fart 1+ Lahélur Works

Job Scope

\Quetation from ARC Adiusted by Surveyor, If applicable
TO REPAIR RH FRONT PORTION |807 00 | / 300.00
Total Labour 507.00 300.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH ave.o0l/ 200.00 /

TO REPSRAY FRONT BUMPER 378.00 V 200.00

Total Spray Painting & Panel Beating T56.00 400.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Cuctation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE B0.00 80.00

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO AFPLY RUST-PROOFING ON AFFECTED 100.00 3p00

AREA

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 420.00 110.00

TAX/01/18/2136

Page: 3




Part 4 - Spare Parts | Material Usage

Fart* | Portion | Stock No Parl Mame Qty | List Price |Discounl | Finzl Price | ARC Surveyor | Photos
Numbar 1) (%) =) Recommen| Approved | Atiached
d

53801- 6505557 |FENDER FRT/RH L. 172340 100.00 |0.00 Replace |Repair Na
47050 P——
T5442- NAME PLATE (PRIUS) 1160.80 25.00 45,60 Replace |Resplace Mg
47030 l'/ VF
52118 6505517 |BUMPER FRT IfT 482.00 2500 |361.50 Replace |Replace  |No y .~
47830 ! il .

52115 8305515 BUMPER SUPPORT 1|76.40 25.00 57.30 Replace |Check No
AT040 FIRH .7E .

TOTAL MATERIALS 464.40|407.10
TOTAL MATERIALS(Discountad) _ 364.08(325.68
Added Spare Parts | Material Usage After Surveyor Signed off
FPan Forilon Farl Name Qty | List Prics | Discount | Final Price | ARC Check | Surveyor LT
Mumbar (3) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
[o0%.10
_ D Jo
§ H
% )[ ) R
"l'l.kr
%00 A
g 441?
+ X10 J
ALY
s # /

TAXID1/18/2136 Page: 4
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Lid

60 Woodiands Industrial Park E4, Singapore 757705

FAX Number

Eslimator Telephone Number

Accident Reporting Number

A14

B36B5552
68562623
EBES26T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Reg Date

Vehicle Type

Make

Model

Mame of Driver

Type of Accidant

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

SHC44242
TAX/01/18/2138
13/01/2014

TAXI

TOYOTA PRIUS

PRIUS

ALVIN CHEN ZUO SHENG
SIDE SWIPE
20/01/2018 05:10:00 PM
22/01/2018 12:00:00 AM
Yes

rmer
]
& ey

Survey by
Vehicle is Towed Back? Yes —
Towed Back Date/Time 20/01/2018 ] [
Replacement Vehicle issued? ©  No A
Accident Repair Job Card No 000024094225
Special Instruction to ARC,If any
TOWED $40 / SKU5223A
Prepared Date 22/01/2018 02:59.22 PM
it e LEX Aulo Conguttants hence nobty
SR e Reparer of the fodowing:
] ra * 7o resurvey betometer sy ey
* To daptay darmaged parts) g iesurvey
¢ Riepans * Parts prems wre syt 1o confemasion
- lrw——-‘? - ep * Thired pasty survmy It o1 0 “Witout Prguicn” basis
- ?"-"“ * Wo Sigal modifcasicys] s slowed
— ‘-k:)‘h.-!:..- 'Pt\"n!f 'm-ﬂuunw-
 Bubyect 1 el approval from mursnce Company
Qoesbir) Acxrcmimdged by Ragaem
Dasy:

</01/18/2136

SebaStieaunge '-“’j)@_-'"l.'ﬂrem, 2

L

Page:
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Chassis Ng JTDKN3BUX0-5721872 Mileage - 0

Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 507.00 0.00
Total Spray Painting Charges 756.00 0.00
Total Matenal Charges . 1,08425 1,064 25
Other Charges 420.00 0.00
TOTAL i 2,747.25 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days . 300 0.
Prepared / Adjusted By - Aﬂd:
Arc / Surveyor Sing Off Date 23/01/2018 10:04:16 AM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date 23/01/2018 10:04:16 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

AX/01/18/2136 Page: 2
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Part 1 - Labour Works

Job'Schpe Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTION 507.00 Toee oo
Total Labour 507.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Ad|usted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH 378.00 1088 2o

TO REPSRAY FRONT BUMPER 378.00 008 ..

Total Spray Painting & Panel Beating 756.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 80.00 oo /
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 *
TO APPLY RUST-PROOFING ON AFFECTED 100.00 08l o &
AREA
TO REFPLACE SUNDRY PARTS 100.00 000 =
TO WASH AND VACUUM 60.00 0.00 '}(
Total Other Costs 420.00 0.00
AX/01/18/2136 Page: 3




Part 4 - Spare Parts | Material Usage

Part | Portion | Stock No Part Name Qty | List Price | Discoun! | Final Price ARC Surveyor Pholos
Nufnber (%) (%) ($) Recommen| Approved | Attached
d
53801- 8505557 |FENDER FRT/RH 1/723.40 25.00 542 55 Replace  |ReplaceR |No
47050
75442 NAME FLATE (PRILIS) 1|60.80 25.00 45.60 Replace Rﬂplal:ﬁ/ No
47030 Nfe
52118- 6505517 |BUMPER FRT 11482 00 25.00 361.50 Replace |Replace y /
47830 L
52115- B505515 |BUMPER SUPPORT 1|76.40 25.00 57.30 Replace |Replace? |MNo
47040 FIRH :
TOTAL MATERIALS 1,006.95(1,006.95
TOTAL MATERIALS(Discounted) 1,064.25/1,064.25
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Mumber (S} (3] (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/01/18/2136 Page: 4




81

2 I0'8E Uo pajuTag

NY¥NSHOa Ag paaeasusyg

SCcrelvE
SETE/BT/10/5X4L

L7:90-TT BTOZ ' TO"5Z :

pEi=Tdung

F
-y

. Fyavuey

redesy swWilL pue saeq

007BEFLT BI0T'T0°0Z : I7=deN JUSPTIOY I03 PROX-3IO SISTUBA SWTL PUe 338g |

‘ON “Fey

‘O =85F0 JUBpIo0Y

5NI8d WIOAOL

Z2he¥7IHS

: T2Pod / 33ew

- "ON uotiexejstbay

3xodey dp-pTeT B9TOTYBA JUDPTOOY

s



Vivian Lau (LKKAuto)

From: Tan Lee Gek {(Auto Sves/Ext Biz Sves/Claims B [A/Taxis/Claims)
<LeeGek@smrLcom.sg»

Sent: Tuesday, 6 March, 2018 6:21 PM

To: CS A Team; Admin A

Subject; Re: Accident an 20/1/2018 involving SHC 44247 & SKU 5223A [(AIG insured) Our
Ref TAX/01/18/2136/lg

Attachments: TAX 01 18 2136.pdf

Daear All,

We quantify our claim for our own losses as follows:-

Cost of Repair 51,150.00
Loss of Rental 5601.88 | 45 daysx 513375 |
LTA Search Fee S7.00
Total $1758.88

We enclose the following documents:
1) Repair invoice
2} Proof of Rental Rate
3) SAS report
4) Laid up report
51 LTA search

Please let us have your offer soon. Thanks.

& SIRT
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S L AVE |, #00-22 PAYA UBEINDUSTRINL PARK, SINGATORE 08008 (1L eS| R2565501 FAN © 0051 aZ50d01E

Our Ref: CC3/AIGI8001545/5ws3
07 February 2018

Ong Chieu Ping
97 Yishun Ave |
#10-31

Singapore 769138

Dear Sir/Madam,
ACCIDENT INVOLVING SKU 5223A & SHC 44247 ON 2000172018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pre
Lid 10 resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 23/02/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/vour driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

\ |,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



AUTHORISATION TO ACT
(ATG Asia Pacific - Express Third Party Claim)

VWE, _SMRT TAXIS PTE LTD (the third party clutmunt) of 60 WOODLANDS INDUSTRIAL PARK F4.
SINGAPORE 757705 (nddress), owner of SHC 44242 (vehicle no,) hereby authorize SMRT

(“the workshop™ o act tor me with respect 10 my claim for repair

casts undfor rental andfor loss of use (“claim”) Tor my vehicle no. SHC 44247 (hut wis damaged pursuam

to the accident which occurred on _ 200012018 (date) along NEWTON CIRCUS  (locstion| invol ving

vehicle no/s SKLU 5223A (“the ocaideni™),

| Turther suthorize the workshop to settle my sbove mentioned cluim in o munner that they deem M0t and the
warkshop is further authorized Lo receive payment further to settlement of my claim with payment chequels
being mudle in favour of the SMRT TAXIS FTELTD

| further scknowledge that any setlement the workshop may reach on my behall is on a without prejudics and

withaul atlmission oF lability basis insofar as the driverfownerfinsurers of the other vehicle/s 18 concermed.

Dued this ) (day) of ]Hﬁ,[ il {month) ?.{113_ (year)

Signed by “the third party claimam” Signed by “the waorkshop™

(with chop if applicable) twith chop)



RE VL
G - E Third Party Claim

"Well, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have

reached an pgreement with the appointed surveyor of AIG Asia Pacific Insurance Me Lid LKK AUTO
CONSULTANTS PTE LTD (nume of surveyor) with respect to the amount claimed for § L630.00 (Global
Sum) for vehicle no. SHC 44242 that was damaged pursuant 1o the aceiden which occurred on 20001/2018
{dite) along NEWTON CIRCUS (location) involving vehicle no/s SKL 52234

This is pursuant to the inspection concucted on 23012018 (dite) at “the workshop'™

Well confirm thut we/l aefam authorized by the owner SMRT TAXIS PTE LTD (“the third party claimuant™)
of vehicle no, SHC 44247 make the claim as set out in the ubove puragraph and we/l Have Tull authority (o
settle the matter an his/her behalf in o munner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant™.

We/l further confirm thut we/I will indemnify AIG Asin Pacific Insurance Pte Lid for all diamuges, loss and/or
expense that they will or have ilready incurred in the event that “the third purty cluimant™ after the above siid
agreement lodges u further claim against the former for any loss and expenses suffered pertaining o costs of
repairs and/or vrental andfor loss of use pursuant to the damage 10 SHC 44247 (vehicle no.) as o resull of the
wceident

We/l conlivm that the agreement reached above is in full and final settlement of any claim of “the third iy
claimant™ pursuant to the secident and that further this settlement is renched on o without prejudice and without

admission of lability basis,

This agreement is subject o the appliction of smgapore law and the Singupore Courts have exclusive
Jurisdiction over any dispute arising out of the same.

Dated this Il" (day) of N\ﬂlf[-‘\. (month) !ﬂ_lﬂ'tycur!

T

Signed by uppornted survevor Signed by “the werkshop™ (with chop)

Our acceplance of your offar
of saltlement would not negate
or prejudice our driver's nght
of recavery for his/her losses.
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AUTOMOTIVE

SHRT Mitomotive Services PFte Ltd
251 Borth Deidga Road Singapora 178102
Tel: 65 €13L1000 wmx: 65 E3340247

Tax Invoice

Customar Code: 3000083 GET Reg No. MR-B500001-7

CRN 1990042907
SMRT TAXIE PTE LTD Invoice No. V1802002046

Dale 10.22.2018
Block WUnit Vehicle He. SHC44242

Y= Relf Wi Lt PO AT RS
EO0 WOOODLANDS IHOUSTRIAL PARK Et Our Ral No, 24004225
SINGABORE F57705 Tarms ¢ 30 Days
Peascription Qty Unit A £ {ﬁi:&;unu} AmOUnE

o o Cont A y Amount
1

LUM2 SUM AMOUNT FOR REPALR L.un 3 1,150,400
A5 FER SURYEYOR'S RECOMMENDATION

SRAND . TOTAL 3 1,150.00

emu el

Mo/ Mactin] t TOYOTA PaTus
hecident Date ; 20.01.2018

F.B. Paymant by choguy should ba crossed and
mute payaple o 'IMRT Autoeotive Sscvicas Pba Ledr,
le eeoaipt will be iooued unless reguasted.

page 1/1

Authorised §i'ﬁatura

fox SMRT Automotive Services Pre Titd

K.

& OLE
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/01/18/2136
From: SMRT Taxis "te Ltd Date: 26/01/2018

ACCIDENT ON 20/01/2018 INVOLVING SHC 4424Z & SKU 5223A
ALONG NEWTON CIRCUS

This is to confirm that the dally renlal rate for SHC 44242 is $133.75 per day.

Please proceed to recover any rental loss from the third Bparty as a result of the
above accident.

Thank you.

for Manager



1/zaizoie Vehichs Hib

Enquire Transaction History

Transaction History Detalls

Log Date/Time: 23 Jan 2018/ 092341

Agsel Typa: Vehicle Transsction Amodint:

Asset 10 SKUSZZIA
1132 Insurance Enquiry (GIRO

T il

rarsaction Type: P nt) Channel:

User iD. ESASBAHD - BALQISHBINTE ABDUL  Business Transaction

HALIL Reference Mo,

Search Date / Time: _,.-"'.#.‘rhn 2018 17:10-00
Insurance Company: ASLA PACIFIC INSURAMCE PTE.ITD,
Information displayed i$ correct as at the log date and time

Enquire Related Lops  BacktoList |

hitpe:flvel o gov.splimivelimction/MubAgency TmLogDetailPFUNCTION_ID=F1ED1004ET

§7.49

External Agency

20180123092341003852

"



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpross
|CLAIM SUBFOLDER TRACKING o
[ Case |Notfied  |Est Submitied | Adj Assigned | Aty Rpt Adj Submitted Ins Auth'ed Status
| 2200 2018 g P8 se1,15000  591,150.00 m&n
| Edit Reg | i Ady Ry | | E Estimates || vewrot | Cancet Case |

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Ong Chieu Ping, 1D: STO05883F
Main Claimant: |SMRAT TAXIS PTE LTD, Co. Reg. Na.: 198905369K
Vehicle Reg. No.:  SHC4424Z | Date of Loss: | 20/01/2018 17:00 - :59
Caim Type: TP / 0750072897SG | Palicy/Cover Note No.: B ey o anes
vehice fleg. No. (Insured): | SKUS223A Policy No. (Claimant): D-17087562MFSH
| Excess:

a SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands -
apeer Tel: 68662628

: AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6415-3000 ... [Handied by Wi, Shawn-i0]
st A ia Shawnkaijye. Wuiaig.com

Claimant's insurer: MS First Capital Insurance Lid (HQ) - Tel: 62222311
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by Sebastian Yeang Wal Kean| ...
__|[Final Rpt due 05/02/2018]

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |
| There are na mall for this cass.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Crests vew Task | complere |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Dona?
| Mo results.

S

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/3/2018




Merimen e-Claims

Claim Documents

*SHC4424Z (07500728975G)
[SKU5223A]
TP
SMRT TAXIS PTE LTD
Jan 20 2018 5:00PM
[Ong Chieu Ping]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Uplped Documents | Uplaad Phatas | Compose New Letter | Uplaad videa |  Upioad Audis | View [View in Browser| ~ ]
Letters/Correspondences ]
No_|Finalized On |LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 | (Draft) ‘Third Party Express Settlement - Payment Breakdown (1] Eait
Assessment Reports [1perpage [~]| B4
No |Finalized On ALG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
1 |2601/18 10:37 mmmm:mm,m © | LosdHT™
Photos/Images 3 per page [
No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/03/18 13:38 | General View @ eaws M
2 |09/03/18 13:38 | General View @O adws |4
3 09/03/1813:38  General View ©| waws [
4 |09/03/18 13:38 | General View 0| e |4

5 |09/03/18 13:8 | General View O wudwrs &
6 |D903/18 13:38 | General View Q| tmaws |[H

7 |09/03/18 1338 | General View O losdwc | |
& 09/03/18 13:38 | General View O Lesdc A
9 090318 13:38 | General View O woaws &
10 09/03/18 13:38 | General View O lcadirc |4
11 090318 13:38 | General View @ wurs B
12 jmm:i.rmuraa General View 0| lcadiwc |
13 J'mmmu::u Genaral View | laawc [
;u [09/03/18 1338 General View Q| wars B
15 (09/03/18 13:38 | General View O cadws M

16 | 0%/03/18 13:38 | General View 0| loadic |4
17 |09/03/18 13:38 | Genaral View B dws [
18 |09/03/18 11:38 | Reinspection Photo 0| lesawrs B
19 09/03/18 13:38 | Reinspection Photo O wwrs |
20 |0S/03/18 13138 | Reinspection Photo 0| toadiec |4
Documentation [Lperpoge [V1 &
No | Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnail | Print
1| 35/01/1817:05 TP GIA REPORT Load POF

2 |25/01/18 17:09 | TP ESTIMATE- MARKED Load POF

3 |09/03/18 13:35  Accident photas from TP @ | Loadvor

4 |16/03/18 10:40 | WORKSHOP INVOICE E Load POF

5 16/03/18 10:40 AUTHORISATION TO ACT FORM Load POF

6 | 16/03/18 10:40  Release Voucher Load POF
17 |16/03/18 10:40 | RENTAL RECEIPT Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/3/2018



Mernimen e-Claims Page 2 of 2

'8 |16/03/18 10:40 | LTA SEARCH - Load POF

Load POF

(-1-1-}

Documents Checklist

'lbncums CHECKLIST

feset | Save | print |
|:rﬂEI"Q‘II'!' no docuTrseit MHI’I‘.H I:m

DOur Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: [ Handlhing Insurer
Mote: REMans a0 Pt uniess you Show It 1 ather pavDes

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|\fihi|:le No: SKUS5223A (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4424Z (TP veh)
|D|tl of Accident: | 20/01/2018
Global Sum Settlement f ! [X] Yes ] [ ] No
Repair Estimate -1 3,025.60
Final Repair Cost 4 1 1,650.00
Loss of Use % days at $0.00 per day
Rental (if any) -1 4 days
LTA ! GIA Search Fee '35
Others: 1
'3
Final Sattlement Sum (Global Sum) b | 1,650.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liahility: (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pie Lid '8 1,650.00
2) -
3 5
16 Mar
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical

Report! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 16/3/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 195607 15ar)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Fark

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com:assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG18001545/SWS302
Date: 168/03/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Lid.  Policy No 2100422158
ﬁ::'j'“"“ Vehicle ¢\ 1044242 Insured Vehicle No: SKU5223A
Date of Loss: 20/01/2018 Nature of Claim: TP Claim No: 0750072B975G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHC4424Z
Make & Modal: TOYOTA PRIUS TAXI, 1.8 (A) Engine No 2ZR5097014
Reg. Date: 13/01/2014 (Man. Year. 2013) Chassis No; JTOKN3BUXD5721872
Colour: Maroon Odometer: 473641 km
Engine Capacity 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 185/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side Falken B mm Rear Lefi Sida; Falken 6 mm
Front Right Side Falken & mm Rear Right Side: Falken & mm
The above values represani the remaining fyre reads demth
COST OF CLAIMS  Repairers  Adjuster's  Difference  Diff %
Parts 1,342 60 407.10 835.50 69.68
Miscellansous llems 0.00 0.00 0.00
Labour 1,683.00 810.00 B73.00 51.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,025.60 1,217.10 1,808.50 59.77
Approved Total (Overridden) (58) 1,150.00
Nett Amount (S§) 3,025.80 1,150.00 1,875.60 61.88
+ Car Rental (4.0 x $$133.75/day) (S§) 535.00
+ Doc/Search Fee (S$) 7.00
Nett Liability (S$) 1,692.00
Global Sum Settlement (S5) 1,650.00
INSP.
Date of Assignment: 23/01/2018
Date Inspected. 23/01/2018 Inspected At SMRT Automative Services Pte Lid
(Woodlands)
B0 Woodlands Industrial Park E4
Singapora 757705
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair 2.0 days

Adjuster: Sebastian Yeang Wal Keen Manager: VIVIAN LAU PEI FENG

NOTE Thia report represents our findings af the ime and place of inspection stated herein. Such inspection has been camed oul fo the besl of our
knowledge and abilty but any ofter kabilty under any other clircumsiances is hanedy expressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
11 *NAME PLATE (PRIUS) (DISC 25%) Necessary B0.BOF *45 60 F
z 9 *BUMPER FRT (DISC 25%) Tom 48200F  "38150F
3 1 *BUMPER SUPPORT F/RH Not Necessary T6.40F “F
4 1 *FENDER FRT/RH Repair 723.40F “.F
F=Franchise par
Total Parts (S$) 1,342.60 40710

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous ems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 507,00 300.00
2  SPRAY PAINT New 756.00 400.00
3 TOWING CHARGE New 80.00 80.00
4  TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 0.00
§ TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00
6  TO REPLACE SUNDRY PARTS New 100.00 0.00
7  TOWASH AND VACUUM New £0.00 0.00

Gross Labour Cost (S$) 1,683.00 B10.00

Report was unsubmitted dunng this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2018



