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e V4 LKK Auto Consultants Pte Ltd
;_J‘ :; : 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4085933

= e TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref : CSICTI18001534/M1gb
gsglfl%TngATDDEgRDglNGAF'DRE 079909 D AEateat Mmm|‘||m|m||‘|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLV 8009J Veh. Inspected SLE 65768Y
Policy No. DMPCSN3044021700 Coverage ($) 0.00
Claim No. SNM18D00438C02 Excess ($) 0.00
Assign From MERIMEN (SHARON HAN) Assign Date 24/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/01/2018 Inspection Date 25/01/2018
Survey held at BOON KIANG MOTOR CO**CANCELLATION IN PROGRESS™
10 SIN MING IND. EST. SECTOR C
#01-08, SIN MING DR
SINGAPORE 575645
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | Est Submitted | Ad) -'-"\:EEI'-'iI'I-i-.'.-.'n- _ -’-‘:rl.-F'-n.t "'--.:I Subrmitted [ns Auth'ed _‘:':-.1:'_-5
23 Jan 2018 24 Jan 2018 New Assignment
Main 17:08 Canesl Case
| Assign | | g
Main Reference Claim Details Documents Show All
'CLAIM SUEFOLDER DETAILS I | [Created by insurer]
Insured: |LOKE TUCK HONG, ID: 57235121E
Main Claimant: ONG LOK PING, 1D: 51148741F
| Vehicle Reg. No.: SLEG576Y . e | Date of Loss: _|22/01/2018 15:00 - :59 -
| Claim Type: TP / SNM18D00439C02 _ Policy/Cover Note No.:  DMPCSN3I044021700 {Comprehensive)
Vehicle Reg. No. i
{Insured): ._ELfﬂ!lJ__ IPulh.:-_.- No._(ﬂlimunt}, [l .
_ Excess: 15$0.00

'Boon Kiang Motor Co (HQ) 10 SIN MING IND. EST. SECTOR C, #01-0B, SIN MING DR, 575645 Sin Ming - Tel:
Ragning: 5456 5713

Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han - 63896]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 02/02/2018]

Adj Asg. Remarks: NO EST, ASSIGN MARCUS CHUA AS SIE.

ASSOCIATED MAIL RECEIVED view all | Compose Case Mail ['E

There are no mail fior this case,

F e T N T P p—— —

=

ALL ASSOCIATED TASKS wiew All Search Tasks | Create Mew Task Complete |
Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/1/2018



l--':'-_'\.'L'- 180111266 { STA INBPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 2301/2018 11:51
SUBMITTED BY: Wong Lig Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Please reporl comactly the details of the aceident to spaed up the daims process
2. This Form must be completed by the Policyholder andior the Authorsed Driver,

3. Information provided must be as truthful and accurate as possible, Any wilfu

repudiate policy ability

4. The issue and acceplance of this Form by insurance cormpanies 15 not an admission of policy kabikty on the part of the insurance Compantas

5. Any false reparting may be referred to the Police for investigation.

B, This report will be forwarded by the insurers of the GIA Records Management G

archiving and that copies of this report will, for a fee, be made available upon applicabon by interesiad paries

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this repart at the centre and 1o coples 0

aforesaid

Date Of Report

Date OFf Accident

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
MRIC No

Email Address

Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date OF Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMall Address

ACCIDENT STATEMENT
23/01/2018 11:51
22/01/2018 15:15

INFRONT BLK 45 BEDOK NORTH RD, NEAR CHAI CHEE ST

SINGAPORE
DETAILS OF OWN VEHICLE
SLEBSTEY

ONG LOK PING

S1148741F
LOKPING_ONG@YAHOO,COM
(LOCAL) +65-90483711
OTHERS-90483711

HONDA,
VEZEL

FRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5082575214-01

ONG LOK PING
S1148741F

07/03/1944

INDOOR

28/04/1961

56 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-90483711

OTHERS-90483711
LOKPING_ONG@EYAHOO.COM

| misrepresemation of withalding of material facts may allow insurance compansas 10

entra established by the Genaral Insurance Association of Singapore (G4 for

f the report being made available

Page 1ol 13



Aﬁdrass 5 ANDREW ROAD
Postoode 299943

Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured OWNER

\ehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles involved in the accident 2
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| hg-.-_e been apprﬂac’r_&ed by u{ihnuwnperﬁ{:r‘l{s] NO
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? WO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? [
If Yes.against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

fre accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Number SLVB009.J

vehicle Make/Model/Colour
Details Of Properties

Vehicle Categaory PRIVATE CAR
Name of Driver LOKE TUCK HONG
NRIC/Passport Number ST235121E
Contact Mumber 96639272

Address

Postcode

Insurance Company Name
MNature Of Damage
Mo, Of Passenger (Including Driver}

Page £ of 13



Sketch Plan Pg. 1

SHETCH PLAN

IMPORTANT NOTICE i

o

Please repart correctly the detalls of the accident to speed up the claims process.
3 This Form must be completed by the Policyhaldar and/or the Autharised Driver, |
3 Information provided must be as truthful and accurate as possible. &ny wilful misrepresentation o withholding of matesial

facts may allow insurance companles to repudiat iability.

4, Theissue and acceptance of this Form by insurance companes is not an admissian of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred Lo the Police for investigation.

6. The report will be forwarded by the insurers of the GlA Racords Management Centre established by the General Insurance
Association of Singapore [(GIA) far archiving and that coples of this report will for 3 fee ba made availzble upon application by
Interested parties.

7. By the lodgment of this repart ta the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

& Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapare ["GIA") may/are permitted to collect, use,
diselose and/or process my personal data/persenal information set out i this [form] and any other personal information
provided by me or possessed by my insurer {coflectively the "Persanal Infarmation®) and dischose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehiclels) invalved in this accident shall be collectively referred 1o as the “Insurers”}, the Insurers' lawyers/law firms, the
hanetary Autharity of Singapore and any relevant government agency/autharity (such as the palice), for the purpose(s)]
of

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{if) investigating the accident and/for my claims;
{iii) carrying out and/or dealing with my instructions or responding ta any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, invaices, reparks or natices to me,
which could imvolve dischosure of certain personal data about me to hring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/or

|} complying with applicable law in adminlstering, procassing, handling and/or dealing with my claims {collectively the
“Purpases”)

(b} allinsurar|s) who have insured wehicle(s] involved In this accident and the Insurers’ lawyers/law firms, may/are parmitted
to callect, use, disclase and/or process my personal information for one or more of the above Purposes; and

le]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA ta their third party service providers or
apents(including their lawyers/law firms], which may be sited outside of Singapare, for one or more of the above Purposes.

[d} my Personal Information will also be coliected and used to complle claims history for the purpose aof fraud detection,
investigation and management in present and all future ciaims.

(e} theinformation so collected under {d} abaove may be shared [ disclosed:

fi} toall Insurers ard/far any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably reqguired for the purposes stated, or

fii}y for complying with requirements under any regulations, laws or court orders,

K
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Palicyhalder's Signature DOriver's Signature ./ pEporting Centre Personnal’s Signature
Date & Tima: |1f driver Is not the policyhalder) # Mame:
Date & Timea: MRIC/FIN No:

Page 3of 12



Sketch Plan #2 Pg. 1
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DECLARATION 7
\ I/ We declare the foregoing particulars are true in every respect. & ;Jr S
| f

ik :
2

Driver's Signature
Mame:

| ¢
L A 0 o s
/Rép_fqrtlng Centre Personnel's Signature

'Mﬁmicwhnléafs Signature

Date & Time: (If driver is nat the palicyholder}

Date & Tima: NRIC/FIN No.:

Page 4 of 13



PRUDENCE FAMILY CLINIC
Bik 512 Bishan Street 13 #01-524, Singapore 5705612
Tal 2515512 Fax 62515518

Medical Certificate

Date : 23 Jan 2018
MC No : 0000015724

This is to certify that :
Name : ONG LOK PING
NRIC :S51148741F

is Unfit for Duty for 2 days

from 23/01/2018 to 24/01/2018 inclusive. )
Drf Goh Sze Yi

BRS (S'pore)

‘pore) GDMH (S'pore)

GOH SZE Y1 M10047A

MBES, GDFI&'L GOMH, Cert. Pract Andrology,
Cert Palliative Med, Certified Family Physician

“This certificate is not valid for absence from court or ather Jjudicial praceedings unless specifically stated,



Boon Kiang Motor Co.
Block 10 Sin Mind Industrial Estate Sector C #01-08

Singapore 569535 HP 91004390 Fax 64551983 e
Email: boonkiangmotor@gmail.com PN

M/s China Taiping Insurance (Singapore) Pte. Ltd. DATE 25.01.2018
3, Anson Road, #16-00 Springleaf Tower, ~ CAR NO SLEB576 Y
Singapore 079909 o MAKE  Honda Vezel

ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SLV 9009 J

|Pc | Pcs | Chassis no. RU1-1201548 UNIT PRICE] Amoum'ﬂ
"1 | pc |Rear bumper ~ Tz 40 ‘kd.? $963.50
| 1 | pc Rear bumper left hand side retainer S| —$73.00
| 1 | pc |Rear bumper left side corner anef . |~ $310.00

1D| pcs Rear bumper clips i A Y 3.90 ndC— $39.00

| set Rear bumper reverse senso L"

o ﬁ.a;,f $200.00/2¢ 9

' pc Rear bumper left side reflegtor ‘{E&:ﬂ:} Rl -.-T < $302.20
|Rear bumper left side garnigh- "¢ _ ke 9-$195.00¢ J’(
, pc Rear end panel , < $514.00 X
pcs |Rear end panel top garnish i o =8 - $179.10
7$3.001 o $18.00
¢ Tailgate 45° e <MY - $1,100.90

e Gorsan, | A\ R v $59.50
Wik «— $56.20

, VAt — $180.00

| WL <« $98.30

pn: Tailgate "Honda" logo
pc Tailgate "Vezel” emblem
pc Tailgate top lock

1
1
1
1
5 | :
6 I pcs Rear end panel top garnis clips
1
1
1
1 pc [Rear wind screen mouldin

o Labour for jackipg, knocking, dismantie and replace | . %&Ug Mfﬁmf
' | the above mentioned parts. : - | |
rl'o respray tailgate (inner & outer), rear bumper ; C:C?‘ $860.00
‘ieft side garnish and rear end panel. ‘
Transferring the boot component parts to (0 i 4120.00
the new boot. ﬂ '
i To apply silicon onto tailgate windscreen. A ALL,H,—- $5ﬂ.ﬂﬂi
To transfer rear windscreen to new tailgate. \72®| 15000
To spray anti-rust coating on new & affected panel. Q__{{; H;}Efr.ﬂﬂz

7%{{'@’ Page 1 of 1| Total | $6,568.70

Boon Kiang Motor Co. “!.\aé L‘*"\]V"m"‘“\ 5\&
s tg‘l"ﬁlrf, ““*}' M\ﬂ \i‘\—,mi

e © W S gfl[lqm&
A




Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coreano1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18001534/M10QBN2
Date: 16/03/2018
REFERENCE
Handling China Taiping Insurance " . 3044
Insurer: (Singapore) Pte. Lid. Policy No: DMPCSN 021700
Claimant Insured Vehicle
Vehicle No : SLEBSTEY No SL\van0sd
: Nature of Claim
Date of Loss:  22/01/2018 Claim: TP No: SNM18D00439C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLEE576Y
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: L15B4401548
Reg. Date: 2B/07/2016 (Man. Year: 2016) Chassis No: RU11201548
Colour: Blue Odometer: 37B26 km
Engine Capacity: 14896 cc
Market Value/New Car Price: MIA

Sum Insured (S%):

Market Value/New Car Price

NDI v T E
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CON N OF TYRES
Front Tyre Size: 215/680R16 Rear Tyre Size: 215/80R16
Front Left Side: Duniop B mm Rear Left Side: Duniop B mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
Tha above values represant the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4 388.70 2,271.00 2,117.70 48.25
Miscellaneous Iltems 0.00 0.00 0.00
Labour 2,180.00 1,680.00 500.00 22.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S35) 6,568.70 3,951.00 2,817.70 39.85
INSPECTION
Date of Assignment: 24/01/2018
Date Inspected: 25/01/2018 Inspected At: Boon Kiang Mator Co (HQ)

Estimated Period of Repair:

10 SIN MING IND, EST. SECTOR C,
#01-08, SIN MING DR
Singapore 575645

6.0 days

Adjuster: MA CHIN FOOK

Manager: SHIAU CHAN

NOTE: This report represenis our findings af the lime and place of inspection stated herein, Such inspection has been carriad out o the best of our
knowledge and abiity bul any other liability under any other circumstances is hereby expressily excluded

https://singapore.merimen.com/claims/in dex.cfm?fusebox=MTRadjuster& fuseaction=g...

16/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 16 Mar 2018)

Parts: M1-5UY HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLEBSTEY)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BEUMPER Deformed 963.50F *TE2.40FL
2 1 *‘REAR BUMPER LEFT HAND SIDE RETAINER Distorted 73.00F *73.00FL
3 1 *REAR BUMPER LEFT SIDE CORNER PANEL Repair 310.00F = FL
4 1 *REAR BUMPER LEFT SIDE REFLECTOR (LEFT)  Serviceable 302.20F *FL
5 1 *‘REAR BUMPER LEFT SIDE GARNISH Deformed 195.00F *195.00FL
5 1 *REAR END PANEL Repair 514.00F *FL
7 2 *REAR END PANEL TOP GARNISH Distorted 179.10F  *179.10FL
8 B *REAR END PANEL TOP GARNISH CLIPS Necessary 18.00F *18.00FL
9 1 *TAILGATE Dented 1,100.90F *953.00FL
m 1 *“TAILGATE HONDA LOGO Mot Necessary 59.50F *FL
i1 1 *TAILGATE VEZEL EMBLEM Mecessary 56.20F *56.20 FL
12 1 *TAILGATE TOP LOCK Bent 180.00F *180.00FL
13 1 *REAR WINDSCREEN MOULDING Mecessary 88.30F *G8.30FL
14 10 *REAR BUMPER CLIPS Necessary 39.00F5 *39.00FS
15 1 *SET REAR EUMPER REVERSE SENSOR Shorted 300.00FS *220.00FS

F=Franchise parl. S=SpcNett L=ListhemDisc —

Sub Total (88) 4,388.70 2,774.00
- List Item Discount on L Items 0.00/20.00% (S%) 0.00 503.00

Total Parts (S$) 4,388.70  2,271.00

Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index.cfi m?fusebox=MTRadjuster&fuseaction=g... 16/3/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR JACKING,KNOCKING,DISMANTLE AND MNew 900.00 800.00
REPLAGE THE ABOVE MENTIONED PARTS
2 TO RESPRAY TAILGATE (INNER & OQUTER]),REAR New 800.00 600.00
BUMPER LEFT SIDE GARNISH AND REAR END PANEL
3 TRANSFERRING THE BOOT COMPONENT PARTS TO MNew 120.00 60.00
THE NEW BOOT
4 TO APPLY SILICON ONTO TAILGATE WINDSCREEN MNew 60.00 60.00
TO TRANSFER REAR WINDSCREEN TO NEW TAILGATE MNew 150.00 120.00
TO SPRAY ANTI-RUST COATING ON NEW & AFFECTED New 150.00 40.00
PANEL
Gross Labour Cost (S$8) 2,180.00 1,.680.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >

hitps://sin gaporc.mcrimun.com;’claimsx‘inder-:.cfm ?fusebox=MTRadjuster&fuseaction=g... 16/3/2018



