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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | Est Submitted Ad) Asssgnved fudj .ﬂ:-:.lu [ .;‘.I.:I.Eub'_l:.;l:.-m.il‘rt'-d 'Emﬁ&'__gmm' |
#3 Jan 2018 25 Jan 2018 |
Main 10:17 New Assignment

Assign _ Cancel Casa_ |

Reference

Documents

| CLAIM SUBFOLDER DETAILS > [Created by insurer] ' B
|Insured: _DAIKIN ATRCONDITIONING (SINGAPORE) PTE LTD, Co. Reg. No.: 1968006072 |
| Main Claimant: FRONTER SHIPPING SERVICES PTE LTD, Co. Reg. Mo.: 200516215H

| Vehicle Reg.No.:  PCB29X Date of Loss: _|23/01/2018 13:00 - :59

' B2BI27465MKF (Third Party Only)
Covergge: 01/04/2017 - 31/03/2018

Claim Typa: TP / 547230 Policy /Cover Note No.:
| Vehicle Reg, No,

| (Insured): _GQEﬁ?EK Policy No. {Claimant):

; | Excess: |

: Hiap Lek Automobile Trading (HQ) 160 Sin Ming Orive, #05-17 Sin Ming Autocity, 575722 Sin Ming - Tel:

| b | 64531743

E Handling Insurer: ;55415 Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7858 .. [Hendied by Catherine Thia Shi i - 6554
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 26/01/2018] |
a’;::’n’:‘;f o ABDUL RAHMAN BIN SULEIMAN (), NRIC: 518085901, Tel: 46590224471
Adj ._lmg anarim iThil‘d Party Pre-Repair Survey ___

E ASSOCIATED MAIL RECEIVED Wiew Al | Camgase Case Mall

|| There are no mail for this case. '

ALL ASSOCIATED TASKS View Al Search Tasks ] Create New Tagk | Complete ]

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
|| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/1/2018



MVAZ1B0 1575 | VAL - Sin Ming
EMTRY DATE & TIME: 2340172018 18:57
SUBMITTED BY: James Mg Wing Kin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report correctly the details of the accident o speed up tha claime procacs

2 This Form must be completed by the Palicyholder and/or the Authorised Driver

3. Infarmation provided mus! be as truthful and accurste as possible. Any wilful misrepresentabion or witholding of material facls may alow nsurance companies to
repudiate policy ability ST )

4. The ssue and acceptance of this Form by insurance companies is nat an adrmission of policy liabilty on the part of the insurance cOmpanies

5. Any false reporting may be referred to the Police for investigation. 2
8. This report will be forwarded by the insurers of the GiA Records Management Cantre established by the General Insurance Associalion of Singapore (GIA) for
archiving and thal copias of this report will, for a fee, be made availaole upon applicaton by interesied parfies

7. By the lodgement of this report to the Insuners, you hereby consent ta the archiving of this report at the cantre and to copies of the repor baing made avallatie
aforesand

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Cwner
Co Reg Mo

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

23/01/2018 16:57
2310112018 13112
EUNOS LINK
SINGAPORE

DETAILS OF OWN VEHICLE

PCa29X

FRONTIER SHIPPING SERVICES PTE LTD

200516215H

NOEMAIL

(LOCAL) +65-968561656
OFFICE-67 759667

TOYOTA
HIACE COMMUTER BUS (D)

Exact Purpose for which vehicle was being used at WORK PURPOSE

tima of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicla Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaat Paolicy

Palicy Number

Cover Mote Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mokile Mumber

Fax Number

Contact Number
EMail Address

NO

THIRD PARTY
BUS

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

ND
5052789611-06

SIM POH WAH

S1612000F

21/04/1963

CQUTDOOR

17/03/1982

25 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96561656

NOEMAIL

Fage 1 of 18



Address

Postcode
Was driver an amployee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approachad by unknown person(s)
soliciting/offaring accident claims assistance.

Number of Passengers (including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

REFER STATEMENT (ATTENDED BY: JAMES NG)

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 952 HOUGANG AVENUE 8 #04-694

530952
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

MO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumbear
Vehicle Make/Model/Colaur
Detalls Of Propearties
Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Posloode

Insurance Company Nama
MNatura Of Damage

Na. Of Passenger (Including Driver)

GO5636K
MIT VAN

COMMERCIAL VEHICLE

Page 2 of 16



Sketch Plan Pg. 1

SKE P

IMPORTANT NOTICE

1
2,
3.

. Theissue and acceptance of this Form by insu

Please report correctly the details of the accident to speed up the claims process. -

This Form must be let licyholder r Drriver.

Information provided must be as ible. Any wiltul misrepresentation or withholding of material
facts may allow insurance companies to ity.

nce companles is not an admission of policy fiability on the part of the insurance
companies.

f re a erred Police for i i

B. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore [GIA) for archiving and that capies of this report will for a fes be mads avallable upon application by
interested parties. ¢

By the lodgment of this report to the insurers, ;gnu hereby consent to the archiving of this repert at the centre and to cophes of
the report being made available aforesald. |

Consent under the Personal Data Protection :Lt (PDPA)

| understand, ackn owledge, agree and consent; that:

(3} My insurer, my workshop and the G:nuﬂli'ln!u-ra nce Assoclation of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (callectively the “Porsonal Informatlon”) and disclose and transfer such
Personal Information to all insurer(s] who have Insured vehicle(s} invalved In this accident (all insurer(s) whe have insured
vehlcle(s) invoived in this accident shall be collectively reférred to as the “lnsurers”), the Insurers’ lawyers/Taw firms, the

Manetary Authority of Singapore andany relevant government agency/autherity (such as the police), for the purpase(s)
of : !

(i} processing, handling and/or dealing u.'if‘rh my claims Including the settiement of the daims and any necessary
investigations relating to the claims; .

(i} investigating the accident and/for my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

(%] adminisuﬁn' my claims (induding thé malling of correspondence, statements, Invoices, reports or natices to me,
which could involve disclosure of nert.:lin personal data about me to bring about delfivery of the same as well 2z on the
external cover of envelopes)mall packages); and,or

Y L

(v} complylngwith applicable law in idmlnlstermm processing. handling and/or dealing with my claims.{collectively the
"Purposes”) 1

{£) all insureris) who have insured vehicle|s) ir-nml-:!d in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Infarmation for one or more of the above Purposes; and

{c) my Personal ifformation may/can be dkdflmd by any of the Insurers and/sr GIA to their third party service providers or
agents{including their lawyers/law firms) - which may be sited outside of Singapore, for one or more of the above Purposss,

{d} my Personal Information will alsc ba collected and used to compile clalms history for the purpose of fraud detection,
Investigation and management in present and all future clalms.

(e} the information so collected under {d} abave may be shared [ disclosed:

{i] toallinsurers and/or any other third parties that assist In evaluating, Investigating, contralling or managing fraud,
regulators, law enforcerment and government agencles as reasonably required for the purposes stated, or

(it} for complying with requirements under any regulations, laws or court orders.

Y W it

= F
Puan"ﬂ}'@ﬂr.L's_-ﬁgﬁiture Driver’s Signature feporting Centre Personnel’s Signature
et polikyholder)

Name: NG WING KIN JAMES

ate & Time {IF driver is not the
T2 AN B ke wcrne; "G VoG KL A

23 JAN 2018
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Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUNMSTANCES OF THE ACCIDENT

i
I
Den Cors a’i.walt C*»ﬁ«l L\ N ,C’ta@ﬁi-a
PN & o lNun . e S et K
. ) : : E Ceed
bewd % AV R . N
4_ -
Nera, - 2 :
j
é

DECLARATION
ifWe declare the foregoing particulars are true in every respect.

{if driver is nat the poll N:'::# ) NG WING KIN JAMES
Date & Time: 4] IN Na.:

Driver's Signature Reporting Centre Personnel’s Signature
iﬂ\uldeﬂ

et AN 2018
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Merimen e-Claims ' Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING

Case | Notified [Est Submitted | Adj Assigned | Adj Rpt [AdiSubmitted  |Ins Auth'ed | Status B
[ {25 Jan 2018 | | Panding for Survey
o 73 Jan 2018 (10117 5%0.00 5%0.00 |Report
Edit Adj Rpt Edit Estimates I Wiew Rpt I Chnost Coass
[ Main Reference Claim Detalls Show all
(CLAIM SUBFOLDER DETAILS " [created by insurer]
Insured: | DAIKIN AIRCONDITIONING (SINGAPORE) PTE LTD, Co. Reg. No.: 1968006072
[Main FRONTER SHIPPING SERVICES PTE LTD, Co. Reg. No.! Z200516215H
[Claimant: | 5 S -
| Wehicle Reg. | . |23/01/2018 13:00 - :59
INo.: PR . |DetecfL® (72 Months and 4 Days From LTA Reg Date (Man Y)] |
! ) Policy/Cover | B2B927465MKF (Third Party Only)
ic""""‘ Types: [TR poaion _ |NoteNo. _|Coverage:01/04/2017 - 31/03/2018
ehicle Reg. '
| Na. GQ5636K FEI";L'::EJL
[(Insured): | i ]
\Repairer: | Hiap Lek Automobile Trading (HQ) 160 Sin Ming Drive, #05-17 Sin Ming Autucity, 575722 Sin Ming - Tei: 64531743
;’;as'Ldr!':'g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Catherine Thia Shi ¥i - 6594 2545]
\Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Imm.Advice due 26/01/2018]
| Driver/Custo
| dian ABDUL RAHMAN BIN SULEIMAN (), NRIC: S1B085901, Tel; +6580224471
| (Tnsured); S .
| Ady Asg. .
Remarks: .l'hh'd Party Pre-Repair Survay |
'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
.'.I'.he:e al‘E-l"ID m-f;:lr H-'IIG- Case, J

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete ||

Bue Date Priority  Type Task Group Subject Handlar Assigned By Completed On Created On Done?
| Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*PCE2OX {547230)
[GQ5636K]
TP
FRONTER SHIPPING SERVICES PTE LTD

Jan 23 2018 1:00PM
[DAIKIN AIRCONDITIONING (SINGAPORE) PTE LTD]

Hiap Lek Automobile Trading

Upload Docurr-un.ts_l Upiaad Photas | Compase New Letter j View | vlﬁw_utﬂ_m_u:serm
Assessment Reports . ﬁm il
MNa h-'uahzed on _MS_IG Insurance {Singapum}Pte Ltd. (HQ) Thumbnall Pﬂnt
1 24""“1;18 11:43 :rnn::ﬂlg:“:.ﬂgmm::ﬂﬂ Chaimand | MIK]_N A!RCDEDTT[GF{@_E_(SEE!_P?IE:_PTE_LI_D B n | Load HTH l a :
[Photos/Images _ - S ] ia per page__:_[L@ !
IM:_; __r_{_g!g_lgg_!_,{_lle_un!er LKK Auto Cunsultl_ntsﬂﬂ{l_-i_q_}_ N Thumhﬂalh F‘nﬂtI
11 [22/05/18 16:33 | General View ﬂ Load G | R4 |
'z |22/05/18 16:33 Inm;im - _ﬂ | toadwe | & |
'3 [z2/05/18 16:33 __Gunmral View ) | @ | toades | A |
4 22/05/1816:33  General View | @ | Loadwe | M
s |22/05/18 16:33 | General View B _ 0 | Losd G | [+ '
6 | 22/05/18 16:33  General View - O | Lawc |
7 .22,.'{]5;13 16:33 | emmrat wisw | € | Load G I IE
8 | 22/05/18 16:33  General View - - _-’_ﬂ_ | Load PG IE
] 'zzfﬂsj'f'ié-}"ﬁ':is  General View - o € | Load PG ; [+
10 | 22/05/18 16:33 .G.ener;al ‘I-F_lmnr . n__ Lné.::_];s_l_-“
:11 :zz,_r_u_s.r;a 16:33 iGuneral View - o Ui Load PG | !
12 22/05/18 16:33 | General View "-ﬂ Load G | B |
[13 | 22/05/18 16:33 Gnn.ﬂl view - I ©  Load#G | :
?:4 22/05/18 16:33 Iﬁumnl View _ - D Load IPG | Ea}
|15 zzxcﬁ?}a  General View a i Load_.l_P_G___l
16 |22/05/18 16:33 General View | @ | adrs | B
17 |22/05/18 16:33 | General View | @ | oaswc | @ |
18 :22,-'{:15;18 16:33 :Gmrll\ﬂew ] o - o - ﬂ Laa-s JF.'G i
19 |22/05/18 16:35 Photographs of namaqedmu [ 4] Load IPG =
20 | 22/05/18 16:35 .Fhumgrnphsuf Damaged Parts - B Load PG
21 22/05/1816:35  Photographs of Damaged Parts © | Loadrs | B |
122 22/05/1B 16:35 inhmnr-ph: ur-Darnannd F— i B | Load PG [
:23 22/05/18 16:35 |Phntnnraphsurmrnngad Parts ___ B ) (1] | Load G '
24 | 22/05/18 16:35 Il‘hn‘l:nn'raphs of Damaged Parts 0 | LoadPc | _E
;'25 22/05/18 16:35 | Photographs of Damaged Parts ' | @ | adws | &
[26 | | 22/05/18 16:35 | Photographs of Damaged Parts |I! _" Load G | B
[ [23/05/18.16135 | Phutogrechs of Damaged Parts O | wwrs &
(28 |22/08/18 16:35 :Phnhoqraﬁ}i!ui.'namagl;d Parts o _ B : ___ﬁ__ Load PG | E
“29_;2..@5;13 16:35 Photographs of Damaged Parts | B Load PG | %]
30 |22/05/18 16:35 Photographs of Damaged Parts = —’—: B SN iﬁ
31 |22/05/18 16:35 _mpnnmnrmphuf Damaged | Parts 0 | Load wG | G|
32 |22/05/18 16:35 Photographs of Damaged Parts _ (1] Load JPG | IE
33 |22/05/18 16:35 :anﬁ;}_{sm Damaged Parts o B B _ | 0 Load JPG | M |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/5/2018



Merimen e-Claims

An-ll;ment- Reports

E __Fmahze_-d o]y ;_M_;;_I_G Insurance {SIq_q,_aj;gE}_Pja. Ltd. (HQ)

34 [22/05/18 16:35 |Phutnnrahhi of Damaged Parts

35 22/05/18 16:15 | Photographs of Damaged Parts

Page 2 of 2

|1 per page m 1|

L)

Thumbnail Print
Load JPG | [

Load °G | A |

Documentation

N<_; :_'Flna-:l_zed on | E?E_I__I:If_qra_q;e {,r_-_i_n!ga'pure} Pte. Ltﬂ (HQ) -

I
) |E-FILE REPORT (PCE29X)
D ZAOUIBIUAS | promsi - Reg. No: GIS636K. Camant: DAIKIN AIRCONDITIONING

24/01/1811:43 | TP PRI

'3 25/01/1810:19 TP INFORMING WORKSHOP & CONTACT PERSON

[SIMGAPORE) FTE LTD

=

Thumbnall| Print|
Load POF |

load POF | |

Load POF |

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkiists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

! Show Remarks To: O Handling Insurer

| Mete: Remarks ane private uniless you show it Lo oblbar parties

https:ﬂsingapnre.merimen,cnma’cIaimsfindf:x.cfm‘?ﬁmebox=MTRdnc&fusea¢tion=dsp_duc.,. 24/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 168R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB0S5 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18001528/M1BE2

Date: 24/05/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Palicy No: B2B927465MKF
<inimant Vehlale .50 Insured Vehicle No :  GQS5636K
Date of Loss: 23/01/2018 MNature of Claim: TP Claim No: 547230
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PCB29X
Make & Model: TOYOTA HIACE, 3.0 D Commuter (M) Engine Mo: 1KD2123991
Reg, Dale: 19/01/2012 (Man. Year; 2011) Chassis No: JTFJTO2PS00001464
Colour Silver Cdometer: 296818 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ‘Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Michelin 7 mm Rear Left Side; Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaming fyre treads depth
COST OF CLAIMS Repairers  Adjuster's ~ Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneocus lems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 25/01/2018
Date Inspected: 25/01/2018 Inspected At Hiap Lek Automobile Trading (HQ)
160 Sin Ming Drive, #05-17 Sin Ming
Autocity
Singapore 575722
Estimated Period of Repair: 0.0 days
Adjuster: MA CHIN FOOK Manager: CATHERINE CHONG KAl LING

NOTE. This report represents our findings af the Fime and place of inspection sfated herein, Such inspection hag been carnad ouf fo the best of our
rriawiedge and abilty but any other hability under any ather circumstances is heraby axpressly excluged.

hltps:Hsingapﬂre.mcrimcn.cnmf::Iaimsfindr::x.cfm?fuschox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $3,500.00 -84,300.00

https:.f’a’singapnre.merimen.cnmfclaimsfindex.-::fm'}’fuseb0x=MTRadjuster&fuseactiun=gen_... 24/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 24 May 2018)

Parts: MIA TOYOTA HIACE 3.0 D Commuter (M) (Model not available in database)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PCB29X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: lemsivalues not in reference catalogue are prefixed with an asterisk =

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour tems selected.
i Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



