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I 74 V4 LKK Auto Consultants Pte Ltd

P~ 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park. Singapore 408833

- TEL: 6256 3561 FAX: 6258 4315

Reg Mo 1926071958R GST Reg. Mo 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTELTD Ret CCB/AIG1800151B/yb3
i e [AHERN
CHARTIS BUILDING Date 25-01-2018
SINGAPORE 079120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLF 3864E Veh. Inspected SKZ 7027K
Policy No. Coverage (5) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 2510172018
2z Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 2812/2017 Inspection Date
Survey held at HOCK WAH MOTOR WORKSHOP PTE LTD
BLK B KAKI BUKIT AVENUE 4
PREMIER @ KAKI BUKIT (GATE 1)
#02-54/55 SINGAPORE 415875
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




HOCX WAH MOTOR WORKSHOP PTE LTD

FILK Didis TAMPINES €193 #0)-204

SINGAPORE $2KR40
3 PAX ATERIUAS
RO Mo 2000004 1411 GST Reg No

TED R7TRI S

TO : SKZTN2TK

200D LA -1

ESTIMATE BILL

TIEW KOK SOON Number ¢ EBKOOOO230
BLK 384 TAMPINES ST 32 Date : 250172018
03-33 Cuse No ADKOOO0302
SINGAPORE 520384 Vehicle No @ SKATO2TR
1L FAX Chassis:
PH - 91929457 Year of Mir
VIt Policy Mo
Model : MAZIIA 3
Term:
Sn DESCRIPTION QrTyY L PRICE DISC | AMOUNT
I |FRT BUMPER RH REPATR |0
2 [FRT FENDER RH REPAIR |0
3 |LABOUR TO REMOVE AND REFIT NECESSARY PARTS (1] 300,00 0 .‘Ilm.{g
4 |SPRAY PAINT ON THE AFFECTED AREAS |.0 S00.00 ] SO0

Toks plts /

f_,?*a-qf"'

V4% Y %w/

BOO.00

oo o scligmad by F

ZERO ONLY

SINGAPORE DOLLARS . EIGHT HUNDRED FIFTY-SIX AND CENTS

Less Escess
SUBTOTAL
GST 7.00%%

TOTAL

0.00
S00.00
56,00
856,00

Date of accident - 27/1272007 09:37 PM. Place

E.&OQ.E.

TUAS CLUSTOM TOWARDS MALAYSIA

CUSTOMER SIGNATURE

* N = ltem not subjected to GST

Page 1 of |

HOCK WAH MOTOR WORKSHOP PTE LTD

AUTHORISED SIGNATLURE

Issucd by :

Dehan



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Chwmer 1D Type: Singapore NRIC

Owner |D &050F

Vehicle Details

Vehicle No.: SKZ7027K

Vehicle to be Exported: MNao

Intended De-registration 26 1an 2018

Date:

Vehicle Make: MAZDA

Vehicle Model MAZDA3 4-DOOR SEDAN
L5LSP.AEAT

Primary Colour: Blue

Manufacturing Year: 2015

Engine No.: P520334992

Chassis Na. JMEBMAZABGDI2664T

Maximum Power Output

88.0 kW {118 bihp)

Open Market Value: $17.81200

Original Registration Date: 29 Jan 2016
First Registration Date: 2% Jan 2016
Transfer Count: o

Actual ARF Paid: $12812.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date: 28 Jan 2026

PARF Rebate Amount $9.609.00

Intended COE Rebate Details

COE Expiry Date: 28 Jan 2026

COE Category A - Car up to 1600cc & 97kW
(130bhp)

COE Period(Years) 10

QP Paid: $51.301.00

COE Rebate Amaount: £41,068.00

Total Rebate Amount: $50.677.00

The information contained herein ks correct as at 26 Jan 2018

OK

https://vrllta.gov.sg/la’vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTION _ID=F0304009... 26-Jan-18
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E.

€| UHI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62363561 FAN : (5167414108

Our Ref: CC6/AIG18001518/Umb3
14 MARCH 2018

LEONG CHIN ONG
BLK 10 JALAN BATU
#08-20

SINGAPORE 431010

Dear Sir/Madam,
ACCIDENT INVOLVING SLF 3864E AND SKZ 7027K ON 28/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 24/03/2018. afier we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by youw/your driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Bevan Lim
Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)



Jia Le (LKK Auto)

From: Tan, Bennie-W2Z <Bennie-WZ Tan@aig.com>

Sent; Tuesday, 28 May 2019 12:07 AM

To: CS A Team

Cc Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Our Ref: 27770321365G-003 || Accident Involving SLF3864E / SKZ7027K on
28M272017

Hi LKK Team

Referring to our email dated 28/04/2018,

Kindly render us your WP report and billing for closure urgently.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple, Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718

Bennie-WZ Tan@aig.com | www.alg sg

From: Tan, Bennie-WZ

Sent: Monday, April 29, 2019 4:36 PM

To: CS A Team

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Our Ref: 27770321365G-003 || Accident Involving SLF3864E / SKZ7027K on 28/12/2017

Hi LKK Team

Reference to our 10days’ notice email dated 30" March 2019,
We did not received any developments from TP till date. We will be closing this matter.

Kindly render us your WP report and billing for closure.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 078120
Tel +(65) 6418 1718

Bennie-WZ Tan@alg.com | www.aig sg




From: Tan, Bennie-WZ

Sent: Saturday, March 30, 2019 7:53 PM

To: 'sukyl@hockwah.com.sg'

Cc: 'Olivia Lau (LKKAuto)'; 'Hsiao Tong (LKKAuto)'

Subject: Our Ref: 27770321365G-003 || Accident Involving SLF3864E / SKZ7027K on 28/12/2017

Dear Sir / Mdm

We are the insurer of SLF3864E at the material time of the Accident.

We note that you are acting for TIEW KOK SOON, the owner of SKZ7027K, in their claim for Property Damages
against the Auto Insurance Policy of our Insured as a result of the above Accident.

The Claim has been outstanding for more than 12 months. If we do not hear from you in writing within the next 10
working day from the date of this email, we shall proceed to close our file.

Best Regards

Bennle Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pta Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ Tan@aig.com | www.aig.58
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of anv virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page 1 of |

.+CLAIM SUEFOLDER"-{PBnd{ﬂﬂ for Survey R!pﬂl‘t]

Revoked / No seillement

|CLAIM SUBFOLDER TRACKING )
Case  |Notfied  |Est Submitted | Ad) Assignes | Ad) Rpt [Ad) Submmted | ins Auth'ed [Status =
. | _ _
03 Jan 2016 ak-Jan 28 $8400.00 '5$400.00 Pending for Survey
e £dn neg | b0 tciit Estimates | | view Rt |
- 1 et Aty gt | = | | Cancel Case |

Hain Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS B
ngured. | Leong Chin Ong, ID: S1655644]
Main .

Clamant. | TIEW KOK SOON, 1D: 574160507
Vehice Reg. | gy . [28712/2017 09100 - 150

|Ma.: e Date of LBSS: | 193 Months and 29 Days From LTA Reg Date (Man ¥r)] |

Claim Type: | TP / 277703213656 PONCYICOVE! | 2100479792 (Comprehensive)

[[Created by adjuster]

Policy No.
SLFIBGAE | (Clalmant): SOB7T495605

Hock Wah Motor Workshop Pte Ltd () BLKI00E TAMPINES 57 63 #01-204, 528840 Tampines - Tel:
AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6416-3000 ., [Handled by Tan, Bennie-WZ - 64159 1 718] Bannie-

HTUC Income Insurance Co-operative Lid (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel £256-3561 ... [Mandled by MARCUS CHUA| .. [Final Rpt due 05/02/2018] |
ASSOCIATED MAIL RECEIVED B

:T'hqru ore no mail for this case,

view All |  Compose Case Mai |J
|

'ALL ASSOCIATED TASKS™ View Al | _Sesrch Tasks | _create new Task | _Compiers ||

Oue Date Priority Typs  Task Group Subject  Handler Asslgned By Completed On Croated On Dona? |
No results. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/7/2019



Merimen e-Claims

Claim Documents

*SKZ7027K (27770321365G)
[SLF3BB4E]
™

TIEW KOK SOON
Dec 28 2017 9:00AM
[Leong Chin Ong)
Hock Wah Motor Workshop Pte Ltd

Page | of |

Usicad Documents | _Uplsad Pratos | _Comoose New Letter | Upiesd vides | Uioad udio | View [View i Browser | =]
Assessment Reports o [1 per poge «] &
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) ~ Thumbnali| Print
2601118 29:06 wmmw LECING CretN NS O | LoagHTM
Photos/Images B [3perpoge  [V1| B2 |
o Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnall | Print
t 28/01/18 15:36 | Chassis Number O | cadws | A |
7 28/01/1815:36 | Genersl View O | warvs 2
3 26/01/18 15:36 Odometer Reading D | s
4 2B/0VIE 1535 General View O | dws &
5 2601161536 | General View 0 | Loadic m‘
& "jmnma 15:36 | General View O  isawc | B
|7 |26001/18 15:36 | Genersl View © | sdrc | @
8 |26/01/18 1536 | Genaral View O oows | 4|
9 26/01/18 1535 General View O | oedrs | B |
10 26/01/1815:36 | Ganeral View O | wwrc | & |
Documentation tperpage V]
(Mo | Melabel/Rearder | LKM Auto Consultants Pre Ltd (HQ) | Thumbiniail | Print
1 25/01/1815:50 | TP ESTIMATE 0 | Loes PoF ‘
|2 |25/01/18 15:50 | TP GIA REPORT B 0 | Lood boF
|3 30/01/18 0859 | TP ESTIMATE- MARKED ) | ioedroF

Documents Checklist
| DOCUMENTS CHECKLIST messt | Save | prim |

|Trmtmmdumnmndw:kﬂnlmnfuumd.

Pie Ltd i

Show Remarks To: [ Handling Irsurer
tintm; Samacks 80w pewEUE uriEER s Shibw @ b other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreq no 1sse071sem

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax 6844-B805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCH/AIG1BD0151B/UDB30Z
Date: 18/07/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy Na. 2100479792
Clalmant Vehiol® sxzzarx Insured Vehicle No: SLF38B4E
Date of Loss! 28122017 Mature of Claim Rl Claim No: ZT7703213656G
ESCRIPTION & IDENTIFICATION OF VEHI
Reg No SKZITOZTK
Make & Modal: MAZDA 3, 1.5 (A) Engina No: P5203345892
Reqg. Date; 29/01/2016 (Man. Year. 2015) Chassis No: JMEBM4ZARGDAZBEET
Colour: Blue Odometer: 20023 km
Engine Capacity 1496 cc
Marke! Valus/Mew Car Prica: N/&
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Slze: 205/60 R16 Rear Tyre Size 205/60 R16
Front Left Side Toyo 7 mm Rear Left Side: Toyo 7mm
Front Right Side: Toyo 7 mm Rear Right Side: Toyo T mm
Thee above valuss represant the remainng fyrs imeds depth
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour BO0.OO 400.00 400.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total (S§) 800.00 400.00 400.00 50.00
+ GST 7.00/7.00% (S5) 56.00 28.00 28.00 50.00
Nett Amount (S§) BS56.00 428.00 428.00 50.00
Global Sum Settlement (5%) 0.00
INSPECTION
Date of Assignment: 26/01/2018
Data Inspected! 26/01/2018 Inspected Al Hock Yah Motor Workshop Ple Lid
BLK9006 TAMPINES ST 93 #01-204
Singapore 5286840
Estimated Period of Repair. 1.0 days
Adjuster: MARCUS CHUA Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

18/7/72019



Adjuster Report Page 2 of 4

NOTE This report represenis aur fndings af the time and place of inspection stated herein. Such inspaction has been carned ouf o the bast of owr
Anawisdge and abiity but any otfsr habily under any ofher circumstances is hereby expressly @ rciuded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER RH (NPA) Repair 0.00F *F
2 1 *FRT FENDER RH (NPA) Repair 0.00F *F
F=Franchise pam

Total Parts (S5) 0.00 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There aro no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR TO REMOVE AND REFIT NECESSARY PARTS } New 300.00 400.00

2  SPRAY PAINT ON THE AFFECTED AREAS } New 500.00 0.00

Gross Labour Cost (55) 800.00 400.00
Reporl was unsubmitted during this print-out ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



