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1r24/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING

‘24 Jan 2018 |

. Mew Assignment
Main 24 Jan 2018 | 10:42 [ e
| | Assign —I
Reference Claim Details Documents Show All I
CLAIM SUBFOLDER DETAILS i . |[createdbyinsurer] |
Insured: M/S Z3M PTE LTD, Co. Reg. No.: 201435186R - B !
Main Claimant: ISMAIL BIN SALIM, ID: 51554534H A :
\Vehicle Reg. No.: B _fg__ﬁjg_ﬁ_l_{_ | Date of Loss: |22/01/2018 08:00 - :59 !
Claim Type: TP/ SNM1 BDUEI'41UCCI'2 | Policy/Cover Note No.: | DMCYSN3093061700 [
i_ju'ehIv._:Ie_F_t:!:__g:___r\l_u:_n._1{;_|1_s-_l.-u_'e_|;:_l}_: |GBE790C | Palicy Mo, {ﬂa:mant]: '
1 | Excess: 5%0.00 |
: Ranaliar: | Asia Motorsports Solution Pte Ltd- kaki Bukit (HQ) 15 KAKI BUKIT ROAD 4, #01-05/53 BARTLEY BIZ
|l | CENTRE, 417808 Kaki Bukit - Tel: 6745 3811
[ Handling Tnsurer: .Er;l;? Taiplng Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 |
r" | Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/02/2018] i |
N : PLEASE SURWEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT PREJUDICE BASIS.
- | Adj Asg. Remarks: | KINDLY LET US HAVE YOUR RECOMMENDED REPAIR AMOUNT IF THERE 1S NO ESTIMATE PROVIDED DURING
é | PRE REFAIR, } _
| ASSOCIATED MAIL RECEIVED "~ ViewAll || Compose Case Mail |
|| There are no mail for this case.
i ALL ASSOCIATED TASKS™ B o view All | Search Tasks | Create New Task | L‘umr:-lete E
= Date Priarity Ty s Task Group Subject Handler Assigned By Compléeted O Created On Done
3 Mo results.

L o L Tt vt ARl

hitps-isingapora, merimen com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=677670&exlid=262T304CFID=2725... 12
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Enquire Transfer Fee

Vehicle Details
Wehicle No. : FGA425K
Vehicle Type: POO - Passenger Motorcycle/Autocycle/Moped
Vehicle Attachment 1: No Attachment
Vehicle Scheme : Mormal
Vehicle Make: SUZUKI
Vehicle Model : GSXR400K
Chassis Mo.: GK73A108129
Propellant : Petrol
Engine No.: K707108162
Engine Capacity : 398 cc
Maximum Power Output

_l Maximum Laden Weight
Unladen Weight . -
Year Of Manufacture : 1989
Original Registration 05 May 1789
Date:
Lifespan Expiry Date: 30 Jun 2028
COE Category : D - Motorcycle
POP Paid : $1,364.00
COE Expiry Date: 31 Jan 2019
Road Tax Expiry Date: 31 Jul 2018
Inspection Due Date: 31 Jan 2019
Intended Transfer Date : 12 Apr 2018
CO2 Emission : -
CO Emission: -
HC Emission:
MOx Emission :
PM Emission: =

Late renewal feels) will be imposed if ro ad tax / lay up has expired. Please use Enquire Road Tax Pa

payable.

yable forfeels)

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its

ownership is being transferred.

Amount Payable
Amount Before G5T GST Amount
(S$) (S%)
Transfer Fee: 25.00 -

Total Amount Payable :
You may print this page for reference.

OK Print

nl;:p:i-.:r'm.ua.gov.sgrlla.luruacuonranqmrﬂ | FAMSTErE GALETANSEIORY LML | IUN_IL=ruauiy 1ael

Amount After GST
(S%)

25.00

25.00



AM201R PARFINNF Rahate Frmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Singapore NRIC
Owner 1D: 4534H
Vehicle Details

Vehicle No.: FGA425K
Vehicle to be Exported: No

Intended De-registration Date: 12 Apr 2018
Vehicle Make: SUZUKI
Vehicle Model: GSKR400K
Primary Colour: Black
Manufacturing Year: 1989

Engine Mo.: K707108162
Chassis Mo.: GK73A108129
Maximum Power Output: -

-  OpenMarket Value: $7.356.00
Original Registration Date: 05 May 1989
First Registration Date: 05 May 1989
Transfer Count: 1
Actual ARF Paid: $1,104.00
Intended PARF Rebate Details
PARF Eligibility; No
PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 31 Jan 2019
COE Category: D - Motorcycle
COE Period(Years): 10

PQP Paid: $1,3564.00
COE Rebate Amount: $109.00

Total Rebate Amount; $109.00

s
The information contained herein is correct as at 12 Apr 2018

OK

NIPSIYTLIE QUV.SgIIiEJVFHEﬂLIUW enquirerealepyrutiCoeIoreUereingpuat UL UM IWSFUsUsUUE ||



MVAIIBII0585 | VAC - Kakl Bukit
ENTRY DATE & TIME: 22001/2018 14:20
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1. Pinaso report corractly the details of the accidant 1o speed up the claims process.,
2 This Farm must be completad by the Polieyhelder andior the Authorised Driver,

3. Infarmation provided must be as truthful and accurate as possible, Any wilful misrepre sentation or witholding of material facts may allow insurance companies o

repudiate palicy ability.

4. Tha issue and accaptance of this Form by insurance companies is nat an admission of policy liabilkty on the part of ihe insurance compsanies

5. Any false reporting may be referred to the Police for investigation.

fi. This repor will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GLA] for
archiving and that copies of this repart will, for a fo, ba made avaitable upon application by interested parties.
7. By the lodgamant of this repoet fo the insurers, you hereby consant 1o the archiving of this report at the centre and 1o coples of the report being mada available

aforesaid

Date Of Report
Date Of Accidant
Exact Location Of Accident

ACCIDENT STATEMENT
22/01/2018 14:20
22/01/2018 08:50

KAKI BUKIT AVE 1

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber FGE4 25K
Insured/Policyholder
Name Of Registerad Owner ISMAIL BIM SALIM
MRIC Mo 51554534H
Email Address NOEMAIL

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-964 37756
OFFICE-06437756

SUZUKI
GSXR400K

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

0081509384-13

ISMAIL BIN SALIM
51554534H

04/12/1962

INDQOR

19/03/1992

25 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-86437756

OFFICE-96437756
NOEMAIL

Page 1of 13



Address BLK 298D #01-50 COMPASSVALE STREET
Postcode 544258

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? MO

Number of vehicles invalved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? ¥ES
| have been approached by uﬁknuwn_person{s} NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

VWas the accident reported to the police? NO
If Yes, Please state which Police Station

Was nofice of intended Prosecution given? NO
If Yes.against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBET90C

Vehicle Make/Modeal/Colour

Details Of Properties

Wehicle Category COMMERCIAL VEHICLE
Mame of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Namea

Mature Of Damage

Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name ISMAIL BIN SALIM
Approximate Age

Page 2of 13



Injuries Sustain
Injured person in which vehicle?
Were seat belts worn?

VWas this injured conveyed to hospital by
ambulance?

Address
Postcode

LIMB INJURIES
FGE425K
MO

NO

BLK 298D #01-50 COMPASSVALE STREET
544208

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORT, oT

1. Please report correctly the detalls of the accident o speed up the clalms process.

Z. This Form must be comy the P r ar th ha iver.

3, Intormation provided must be “W&- Any wilful misrepresentation or withholding of material
facis may allow insurance companies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is ot an admissian of policy lability on the part of the insurance
companies.

5, Any false reporting may be referred to the Police for jnvestigation.

6. The report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore (GLA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report (o the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report being made available aforesaid.

& Consent under the Perstnal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Assocation of Singapore ("GIA") may/fare permitted to collect, ussa,
disclose and/or process my personal data/personal infarmatian set out in this [form] and any other persanal infarmatian
provided by me or possessed by my insures [collectively the "Personal \nformation”) and dischase and transfar such
Personal nformation to all insurer(s) who have insured vehiclels) involved in this accident (all insurar(s) who hawe insured
wehicle(s) invobred in this acddent shall be callactively refarred to as the “Insurars”), the Insurers’ tawyers/law firms, Lhe
Manetary Autharity of Singapere and any relevant government agency/sutharity [such as the police], far tho purposeds)
of :

(i) processing, handling andfor dealing with my claims including the settlement of the claims and any necessary
investigations relating to the daims;

(i) investigating the accident andyfar oy claims;
{iii) carrying out and/for dealing with my Instructions or responding to any enquiries by me;

(i) administering my claims {including the mailing of earrespondence, statements, invoices, reports or natices to me,
which could invotvs disclosure of certain parsonal data about rive 1o bring about delivery of the same as well a5 on the
external cover of envalapes/mall packages); and/or

{v) comphying with spplicable law im administering, processing. handiing andjor dealing with my claims jcollectively the
“Purposes” )

(e)  all insurer(s) who have insured wvehicles) involved In this accident and the |nsurars’ lavweyers/law firms, may/are permitted
to collect, use, disclose and/or process my parsonal Information for cne or maore of the above Purposes; and

(e} my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
apents{including their lawyers/law firms], which may be sited outside of Singapore, for ane of more af the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under |d) sbove may be shared | disclosed:

[} toall insurers and/for any other third parties that aceist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

1AM 7818
2 : 22 AN ?HI‘]LDAC KAKI BUKIT(VAC)
M 23 KAKI BUKIT AVE 4

Policyholder's sigriture Driver's Signature! Reporting Centre PRESORELS SENAEE
Date & Time [if drtwer is not the pelcyholder) bl Fax: 67492305
Pate & Tima: NRIC/AN N?’}nm:: vackbirsmanet.com.Sg

Page 4 of 13



Sketch Plan #2 Pg. 1
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DECLARATION

|/We declare the foregoing particulars are true in every fespect. 7 9 1AN 2018
Sl

IDAC KAKI BUKIT(vAL)
23 KAKI BUKIT AVE 4
Singapore 413933

F;k-.ﬁ“.ﬂdlﬁ Slsn*ﬁre Driver's 2’.lg||'|:|tur[-'i""rII
Date & Time: {1 driver Ts not the policyholder)
Drabe & Time:

Reparting Central Phrornals Sighature
Ham: Fax: 67492305
nric/rBPRa: vackbimsingnet.com. sy

PageSof 13



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned Adj Rpt Adj Submitted | Ins Auth'ed iSbatus i
24 Jam 2018 | | Pending for Survey
|24 an 2018 ds $%0.00 $$0.00 :
oy : Edit Estimates | View Rpt |
Edit Adj Rpt | _ Cancel Case |

Claim Details Documents

(CLAIM SI.IB-FDLDEH DETAII; ) _ |[Created by insurer]
IIn;urep |M/S Z3MPTELTD, Co. Rep Mo.; 201435186R

| Main .
lClaimant: ISMAIL BIN SALIM, ID: 51554534)-! B

Vehicle Reg. . |22/01/2018 08:00 - :59
Mo : [ FG6425K - Date of Loss: |[344 Months and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM18D00410C02 :"Dﬂ:"ﬂg‘l’:"“ DMCVSN3I093061700

Wehicle Reg. ;
Policy Mo,

No, | GBET90OC )

(Insured): lstmant),

| Excess: 5$0.00

Reoaer. | ASia Motorsports Solution Pte Ltd-kaki Bukit (HQ) 15 KAKI BUKIT ROAD 4, #01-05/53 BARTLEY BIZ CENTRE, 417808 Kakl Bukit |
Py |- Tel: 6745 3811

m‘:ﬂ:':ﬂ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 5174]

Adjuster: | LKK Auto mum Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt_ due hz;uz;zma] .

Adj Asg. PLEASE SURVEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT PREJUDICE BASIS. KINDLY LET US HAVE
Remarks: | YOUR RECOMMENDED REPAIR AMOUNT IF THERE 1S NO ESTIMATE PROVIDED DURING PRE REPAIR,

iASEﬂCIATED MAIL RECEIVED View All I Compose Case Mail I

[There are no mail for this case,

View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resuls.

| ALL ASSOCIATED TASKS™

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/4/2018



Merimen e-Claims

Claim Documents

*FG6425K (SNM18D00410C02)
[GBE790C]
TP

ISMAIL BIN SALIM
Jan 22 2018 8:00AM

[M/S Z3M PTE LTD]

Asia Motorsports Solution Pte Ltd-kaki Bukit

Lipload Documents | Uplasd Phatos I Composa NMew Letter I

Phutnu,.f Images
' Nc Iu?.la bel/Reorder

Page 1 of 1

View Ea'__l_; in Browser .
|3 per page EI [+

LKK Auto Consultants Fte Ltd tHQ]I

Thumbnail Print

1 '12."Cld,|"'13 11:3%

2 |12/04/18 11:39

Documentation
:N--:-__ #‘IE-E.IiI.ZEd-UF‘

LKK EUI\I'EYUR PHOTOD 3

| LKK SURVEYOR PHOTO 1

| ﬁ Load PDF

| € | Load POF

|1 |24/01/18 10:45
2 24/01/18 10:45

3 [24/01/18 10:45 |

1 per page )

[ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) == | [Thumbnail | Print
THIRD PARTY SAS REPORT FGE425K B € | LoadFoF |
INSURED SAS REPORT GBE790C € | ioadPoF
|PRS EMAIL BTW CIC AND ASIA MOTORSPORTS @ | Load POF

Documents Checklist

pocu HEN‘I'S CHECKLIST
|Thaar|5I are no :bcu:umunt ch!:khs[s configured,

Re;et i_ Save 1 Print I

Show Remarks To: D Handling Insurer
Hife: Remadks arg prvate undess you show i Lo other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/4/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (o req No1ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18001514/GBE2

Date: 13/04/2018
REFERENCE
. China Taiping Insurance : .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCWVSN3093061700
Cial.mant Vehicle FGB425K Insured Vehicle GBET90C
Mo : Mo :
Date of Loss:  22/01/2018 Nature of Claim: TP EE"” SNM18D00410C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FGB425K
Make & Model: SUZUKI GSXR400RP, 398cc Engine MNo: KT07108162
Req. Date: 0&/05/1989 (Man. Year; 1989) Chassis No: GK73A108129
Colour; Black Odometer: 86105 km
Engine Capacity: 398 cc
Markel Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
NDITI FVEHICLE AT THE TIME RVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 1107017 Rear Tyre Size: 150/60 R18
Front Left Side: Bridgestone 4 mm Rear Left Side: Eridgestone 4 mm
Front Right Side: 0 mm Rear Right Side; 0 mm
The above valves represent the rémaring fyre treads depth
(COST OF CLAIMS i Repairer's __Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment; 24/01/2018
Date Inspected: 25/01/2018 Inspected At: Asia Motorsports Solution Pte Lid-kaki
Bukit (HQ)
15 KAKI BUKIT ROAD 4, #01-05/53
BARTLEY BIZ CENTRE
Singapore 417808
Estimated Period of Repair: 4.0 days
Adjuster: XING GUD QIANG Manager: CATHERINE CHONG KAI LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/4/2018



Adjuster Report Page 2 of 5

NOTE: This repart repragents our findings at the fime and place of inspection stated hersin. Such inspection has been carmed oul fo the best of our
knowledge and ahilty buf any ofher labiity under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/4/2018



Adjuster Report Page 3 of 5

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
IHE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

€) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REFAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https:/singapore.merimen.com/claims/index.cfm Yfusebox=MTRadjuster&fuseaction=gen ... 13/4/2018



Adjuster Report Page 4 of 5

Reference

Part Source: {Last Synchronised: 13 Apr 2018)

|Parts: [ [ SUZUKI GEXR400RFP 3898cc (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FGG425K)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ,
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *, !

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/4/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected,

i Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 13/4/2018



