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COMFORIDELGRO

OurRef T 0118 / SHA4743M /CL(st) ENGINEERING

Your Ref.

Date : 12-Feb-18 e
CDGE Taxi Claims Dept

AlG ASTA PACIFIC INSURANCE PTE LTD 53 Loyang Drive 4th Floor

CHARTIS Buliding Singapore 508989

78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXlI SHA4743M YOUR INSURED SLGS5716G

AND OTHER ON 23.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA4743M which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLG5716G
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM
Cost of Repair

2,5 days Loss of Rental § 125.40 perday
Survey Report Fees (Surveyed by M/s LKK)

§ 2,08217

5

5
GlA [ LTA Search Fees 3 7.49

%

3

3

313.50

GlA [ Police Report Fees
Towing / Medical / Transporation

Oy n B L P

Sub Total : 2,403.16

HIRER'S CLAIM
7 2.5 daysLossofincome@ $ 80.00 perdays $ 200.00
Total Claims: § 2603.16

We enclosed herewith the following documents to support the claims; -

a)  Original repair bill and photocopies of photographs : 7 pes.
b) LTA search slip/s of ; SLG5T16G
c) GlA [ Police report/s of : SHA4743M
d) Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Dewntime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Emaill : cecilialee@sparkcarcare com

This is a computer generated letter. No signature is required,
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Jnx Irene (LKKAuto)

From: Joy Irene (LKKAuUtO)

Sent: Wednesday, 7 February 2018 1:19 PM

To: ‘Eileen, May Hwee Yap'

Cc: Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLG 5716G (AIG) & SHA 4743M ON 23/01/2018 (14:45)

ALONG JUNCTIOM OF UBI AVE 2 & UBI RD 1

07 February 2018

LION CITY RENTALS PTELTD

Your Ref: S5LG 5716G
Our Ref: CC3/LCR18001492/K1ja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 5716G (AIG) & SHA 4743M ON 23/01/2018 (14:45) ALONG JUNCTION OF UBI
AVE2 & UBIRD 1

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auta Insurance policy taken up with them.

We have received a claim from SHA 4743M against your insurance policy.

Based on the information on hand, we are of the opinion that liability is not in our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.|f you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



CDGNIARSN LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

andfor

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)

TOYOTA PRIUS SHA4743M , SLG 5716G

UBI ROAD1 X ENTRANCE OF NO 31, UBIRD 1

LEE CHAY SWA {Hirer) NRIC No.: 511637011
BEH TEIK KUANG {Relief) NRIC No.: S2582029]
SHA4T743M

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE}:

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement

against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf,

Page 1 of 1

OM 23-Jan-18 14:40

or compensation amount in respect of my/our claim

4. To accept any payment (claim proceeds) in respect of the claim agalinst third party and payment by cheque
<hall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Mame of Hirer
Hirer NRIC

Address

Contact No,

Mame of Relief
| Relief NRIC

Address

Contact Mo.

24-Jan-2018

LEE CHAY SWA
$11637011 Signature :

16 MARINE TERRACE #12-56
440016

92372088

BEH TEIK KUANG
52582029) Signature :

702 BEDOK RESERVOIR RD #12-3550
470702

96704664
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LEKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$2,440.00 (Global Sum) for vehicle no. SHA 4743M that was damaged pursuant to the accident
which occurred on 23/01/2018 (date) along JUNCTION OF UBI AVE 2 AND UBI _ROAD 1
{location) involving vehicle nofs SLG 5716G. This is pursuant to the inspection conducted on
24/01/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (*the third party claimani™) of vehicle no SHA 4743M make the claim as set out in the above
paragraph and we/1 have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnpify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
afler the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o
SHA 4743M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final seitlement of any claim of “the
third party claimant” pursuant to the aceident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this______ (day)of 76 FEB “ngmmh} 2018 (year)
CLAIMS EPANTMENT
r-\rcj\‘f-\ COMFOR ELGROVENGY
05 BRARD
NGAPORE
Signed by appointed surveyor PP wp—
COVFORT "The contents of thi
COMFORTDELGRY ¢ - sk this docbment apply fo vehicle damace
. Gl Y Pl L LT L ] | 8 e )3 ;
GRG ENGINEERING PTE U:D gchu 0 cf Frr;;”"” Injuries and damages arising therefrom ar,

ihe ambit and application of this document.’



Our Ref: CT18010712 ,\

Date: 05 February 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 23/01/2018 @ 1440 hrs

ALONG UBI ROAD 1 X ENTRANCE OF 31 UBI ROAD 1
INVOLVING SLG571606

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4743M (the "Taxi"). The Taxi was hired to LEE CHAY SWA IC NO
S11637011 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motar
waorkshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainling +65 6555 1188 Facsimile +65 6453 3183
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172412018
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Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code

SLG5716G 23 Jan 2018/ 14:40:00 Successful Al4

Previous OK

hﬂps:."."vrl.lta_gnu.sg-'lta.-‘wl!aclion.'insFanDetaﬂByM?FUNCT ION_ID=F1801043ET

Ineurance Particulars Enquiry By Agents Detail

Insurance Company Name

AIG ASLA PACIFIC INSURANCE PTE.LTD.

W1



#

40412018 hitpedive lta.govealitalrliactionhubCurreniTransaction Logs?FUNCTION_ID=F1801001ET&dispalch=logoff&para m=110%27416e8845a1.

L

Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 24 Jan 2018, 10:02:09.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

S5/Mo.Asset Type AssetID  Asset Transaction Type Transaction Log Date/Time
Owner D Amount(5$)
1 Vehicle SLGET16G - 1832 Insurance Enguiry (GIRO 749 24 Jan 2018/
Payment) 10:02:56
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