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LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 198R GST Reg. No. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCELTD Ref : CS/FCI18001486/Kvb
ity SCE{L?SAE?SINGAPDRE 068877 feles Eo0hagE “ m“l‘l“"mm”"| |‘|
Code: FCI2
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 62788 Veh. Inspected SKB 8449X%
Policy No. Coverage ($) 0.00
Claim No. D018000730MFSH Excess ($) 0.00
Assign From CWS(EILEEN LEE) Assign Date 24/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/01/2018 Inspection Date 24/01/2018
Survey held at LH EXPRESS MOTOR TRADING
BLK 5038 ANG MO KIO AVE 3
#01-405 ANG MO KIO IND. PARK 2
SINGAPORE 569541
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




¥y A

e e Consuftants

s BRA = Piw Lid Company Registration No. 19960T198R
S1UHLAVE 1, 20225 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408433 TEL ; 1065) 62563561 FAX © (065) 62364313

Your ref; D1 8000730MESH
Owr ref: CS/FCLIB001486/Kvb Date : 25/1/2018

The Motor Claims Department
M/s First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SKB 8449X

We thank for your instruction on 24/1/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/1/2018  at the premises of M/s LH EXPRESS MOTOR TRADING
and have the following to report:-

Workshop Estimate Amount : 8814.316.06

Revised Estimate Amount 1 §85,133.32

"Check"” Items Amount : 583.665.85

Market Value : 8%

LTA Reimbursement Value 1 5%

Nett Value 1 5%

Description of Damage:

The vehicle sustained damages at the rear Nt
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



Survey Department Check List (Case Handler)

Reference No. : }ﬂ‘i lﬂomq-ggl Kb
Policy Type: OD / TP/ TP RES /TL/EVA

Admin (
(1) Office Ass1gn Form
C Reference Nn

Cu stomer Cc-de

C

N As:‘.lgn From

c A_ﬂ.srgn Date

c [vehNo {inspected}

c Neh No {1nsurer:!':

C D O.A

C Puhw icy No

= e
c
C
C
N
c

'Cialm No

Ilnsurance Euthnnsatmn [c.n ,FREWREP;L
Report Type
Weekend Charges
Suwev held atfﬂepalrer
Excess

Surveyor |
(1) gfgi_gnment Form
c ‘u’ehﬂ:te Mo

"B Ftegn Month,ﬁ'ear

N [Vehicle Type o
N I_Maite & Model o _
£ }Engme Capacity. (C.C}

N ucaluur

c 'anmeter (5p. Headmg}
c Chassls No
N
N

Genera1 Cundlﬂnn
Steer ring

Brake _
“"Modification (Madi)
ﬂfe Size
Tyre Make ._
Tyre B_alance
IDai;a Foi I.nsp ettmn
 Survey  held

N Des.of Damages

N
N
C
N
c
C
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(2) System - (Views/Merimen)

C Damaged Vehicle P Phntographs Up!aaded

(3) w:arkshnp Est%matefﬁssignment Form

™ ML Parts condition

c "Market ‘u’alue for DD :ases

c [EstimateR Repair Cost for PRI (RSI, TMI, MSIG)

¢  Days of repair

C F|nahsed Amount

¢ Re-inspection Cases to Finalize within 5 Days
(4) S'n,rstern (‘-'lewsfMenmen]

¢ TResurvey photo Uploaded

[ollie |

Date

Check By: | VERON
Case Handler

*C: Critical *N: MNon-Critical

Case Handler
): Case handler to make sure all Information created by the assignment team are ACCURATE.
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First Capital Insurance Limited

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

MOTOR SURVEY ASSIGNMENT

23-01-2018 Our Ref No. D18000730MFSH
21-01-2018 Claim Type. Third Party
SHAG278B Third Party Vehicle. SKB8449X

BLK 5038 #01-405 ANG MO KIO INDUSTRIAL PARK 2
MR YEOW

64817221/ 90089859 Fax No. 64816131

WITHOUT FREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

LH EXPRESS MOTCR
TRADING
CHEONGHOH LAW
CORPORATION

Attention. NIL

TP Solicitor Fax No. NA

EILEEN LEE

IMPORTANT NOTE

This is a computer generated letter, no signature required.

Main Office : & Raffles Quay #21-00 Singapore 048580 Tal: 65-6222 2311 Fax; 65-6222 3547 Webaite: wwellirst-insurance.com.ag
Claims Departments & Motor Underwriting Department ; 35 Robinson Boad 81801 City House Singapore 088877 Tel: 85-8507 3848 Fax: A5-6507 3840

Gompany Reg. No. 185000106C
GST Req. No, M2-0001676-9




Claim Workflow System Page 1 of 2
Job Sheet {/ClaimW5/Surveyor/JobSheet/234231) -,;_. PRI Documents Q | Close ¥
|
PRI Header Details
Claimant 1 & CH
Claim No D1BOOO73I0OMFSH Policy No D-180B8936MFSH S5.No &
CORPO
Name
L1 EXPRESS MOTER i BLK 5038 #01-405 ANG MO KIO INDUSTRIAL |
Workshop | TRADING Location
— (Contact Person : MR & Contact Mobile: 90089959 , Phone: 64817221 , Fax:
YEOW ) Details Emailld: MAIL@CHEONGHOH.SG
Our LKK AUTO Instructions
WITHOUT !
Surveyaor CONSULTANTS PTE LTD To Surveyor Rk
Insured COMEQRT Insured o
TRANSPORTATION PTE SHAG27EBB Vehicle SKB84.
Name Vehicle No
LTD No
| B 23-01-2018 09:26:56 | S rVever 24-01-2018 03:10:00 | Survever
Recieved PM Appointed Bkt Accept 25-01-
Date Date Date
Survey Report Upload
SUEVeYOr Surveyor ::::::
i -01-201 |
Inspection — Report Date 25-01-2018 Report
Date *: e B
Vehicle Particulars
Make [Please Select Make [»| | Model | Please Select Model|>| | Year | Select
Chasis No | | Engine No | Mileage |
Cubic
Color | Capaclty 1
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https:/ficlaims.com:9001/ClaimWS/Surveyor/Details/23423 1 25/1/2018



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 25 January 2018 12:43 PM

To: ‘Claim Workflow System’

Cc: EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18000730MFSH/1, SKB B443X
Attachments: SKB 8449X PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKB 8449X
Date of survey: 24/1/2018
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuUto)

Sent: Wednesday, 24 January 2018 4:03 PM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18000730MF5H/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmentsi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Erom: Claim Workflow System [mailto:cwsmotorclaims@ misfirstcapital.com.sg]

sent: Wednesday, 24 January 2018 3:11 PM

To: ASSIGNMENTS @LKKAUTO.COM

Ce: CWSMDTURELRIMS@MSFIRSTCAPIT,&L.CDM.SE EILEENLEE @MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18000730MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



LH Express Motor Trading.  /er 4.,

Blk 5038 #01-405, Ang Mo Kio Ind. Park 2 Singapore 569541, / .-"'Jo
Email: Ihmotortrading@gmail.com Fax: 64455393, Tel:64817221. /Z e b2 ﬁﬁﬂgz
iy
e, Atz P
Mohammed Nazly Bin Mohd Taha 5 ""?f

Blk 912 Tampines St 91 #02-113
Singapore 520912.

Vehicle No @ SKBB449X
Chassis No WOLOAHMTSA2023327

Make - OPEL-ZAFIRAH
Year :
e T |
oTY . Description Unit Price Amount

Estimate Cost Of Repair

1 Rear Bumper i"’l’- $1,240.00 —/
2 Rear Bumper Side Garnish LH/RH $85.00 P $170.00 x

| set Rear Bumper Clips Az, $45.00 —
I. Rear Bumper Sponge f 516300 X
1 Rear Reinforcement $628.00
1 Rea End Panel df $1.180.50 =—
I Rear End Panel Garnish “emy  §235.00 T
2 Rear Bumper Side Retainer RH/LH §58.30 el s11660 4
| Tail Lamp RH fi. $348.00 X
1 Tail Lamp LH fe $348.00 X
| Tail Gate Assy A $258030 —
1 Tail Gate Inner Trimboard e, $1.350.00 ¥
I Tail Gate Lamp Chrome Garnish S $38550 X
2 Tail Gate Number Plate Lamp RH/LH $90.00 i $180.00 A
1 Tail Gate Lock Zet §238.00
u Tail Gate Wiper Motor S $650.00 ¥
2 Tail Gate Damper LH/RH $198.00 S $396.00 X
I Rear Windscreen Moulding e, §12850 —
1 Tail Gate weatherstrip (4 2D:ry )0 $238.00 = d-"/ff..l
1 Exhaust Silencer 72 $780.00 X
1 Tail Gate Emblem 'ZAFIRAH' e §105.00
| Tail Gate Emblem "LOGO' A, §68.00 —

$11,573.40

Less 10% $1.157.34
£10.416.06



Labour Charges

T0 remove and replaced damaged parts including straightening
repositioning replacement parts,

Supply Paint Material and necessary items. To respray replaced
and other affected panels

Reconnect wiring at the damage section and check for proper
functions.

To carry out antirust treatment on affected panels.

To removel refit exhaust silencer box.

To remove/refit tailgate mechanisms,trimboard and transfer to new door.

To installed reverse sensor and calibrate setting
To remove/ refit tailgate windscreen and check water leakage.

Special Nett Item

Rear Windscreen Sealant

Rear Number Plate

Reverse Sensor

Grand Total ¢

$1.500.00 ﬁ’ﬂ?f
$1,200.00 {(;.’,

$75.00 Zﬂ/

$180.00 J‘Z’

T4 §12000 X

$180.00 (,,/

$150.00 2;:(

e forn

$35.00

Jr  $40.00 X

cm

Ze
$300.00 /M—

$14,316.06



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg, Mo 199607198R GST Req. Mo. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automoblle

FIRST CAPITAL INSURANCE LTD Ref - CS/FCHE001486/Kvbn2
#16:01 CITY HOUSESINGAPORE 068877 Hn s BIOEANR I“Nl‘lmmmmmm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA B278B Veh. Inspected SKE 8448X
Policy No. D-18088936MFSH Coverage (3$) 0.00
Claim No. 180007 30MFSH Excess ($) 0.00
Assign From  EILEEN Assign Date 24/01/2018
2. Vehicle Particulars & Condition
Make & Model OPEL ZAFIRA (A) c.C 1796
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WOLOAHMT5A2023327 Colour METALLIC BELUE
Odometer 209753 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI 8 mm
L/H Front Tyre |205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55 R16 PIRELLI 8 mm
L/H Rear Tyre |205/55 R16 PIRELLI B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/01/2018 |Inspection Date 24/01/2018
Survey held at LH EXPRESS MOTOR TRADING
BLK 5038 ANG MO KIO AVE 3
#01-405 ANG MO KIO IND. PARK 2
SINGAPORE 569541
Ba, Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days
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LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Libi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 190607198R GST Reg. Mo 10-9607 196-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKBE 84459X
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED 1,240,000 1,240.00
2| REAR BUMPER SIDE GARNISH LH/IRH @%85.00 SERVICEABLE 170.00 -
1|SET REAR BUMPER CLIPS NECESSARY 4500 45.00
1|REAR BUMPER SPONGE SERVICEABLE 163.00 -
1|REAR REINFORCEMENT BENT 628.00 628.00
1|REAR END PANEL BENT 1,180.50 1,180.50
1|REAR END PANEL GARNISH MTG CRACKED 235.00 235.00
?|REAR BUMPER SIDE RETAINER RH/LH @%58.30 SERVICEABLE 116.60
1|TAIL LAMP RH SERVICEABLE 348.00 -
1|TAIL LAMP LH SERVICEABLE 34B8.00 -
1| TAIL GATE ASSY BENT 2,580.30 2,580.30
1|TAIL GATE INNER TRIMBOARD SERVICEABLE 1,350.00 -
1|{TAIL GATE LAMP CHROME GARNISH SERVICEABLE 3B5.50 -
2 TAIL GATE NUMBER PLATE LAMP RH/LH @%$80.00 SERVICEABLE 180.00 -
1|TAIL GATE LOCK DENTED 238.00 238,00
1|TAIL GATE WIPER MOTOR SERVICEABLE £50.00 .
2| TAIL GATE DAMPER LH/RH @$198.00 SERVICEABLE 396.00 -
1|REAR WINDSCREEN MOULDING MECESSARY 128.50 128.50
1|EXHAUST SILENCER TO REPAIR SEE 780,00 -
LABOUR
1|TAIL GATE EMBLEM "ZAFIRAH" NECESSARY 105.00 105.00
1|TAIL GATE EMBLEM "LOGO" NECESSARY 68.00 68.00
LESS 10% DISCOUNT -1,133.54 544 83
10,201.86 5,803.47
1|TAIL GATE WEATHERSTRIP (50%){SN) DISTORTED / 238.00 119.00
DENTED
LESS 10% DISCOUNT -23.80 -
214.20 119.00
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 55.00 40.00

Report Ref Mo, CS/FCI18001486/Kvbn2




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6258 3561 FAX: 6256 4215
Reg. No: 193607198R GST Reg. Mo. 19-9607198-R

Page Mo.2 of 2

e Estimate By | Our Adjusted
Q Description of Parts Condition
Y Workshop ($))|  ($)
1|REAR NUMBER PLATE (SN) SERVICEABLE 40.00
1|REVERSE SENSOR (SN) CRACKED 300.00 200.00
385.00 240.00
LABOUR
TO REMOVE AND REPLACED DAMAGED PARTS 1,500.00 £00.00
INCLUDING STRAIGHTENING REPOSITIONING
REPLACEMENT PARTS.INCLUSIVE OF THE REPAIR OF
EXHAUST SILENCER.
SUPPLY PAINT MATERIAL AND NECESSARY ITEMS.TO 1,200.00 660.00
RESPRAY REPLACED AND OTHER AFFECTED PAMELS.
RECONNECT WIRING AT THE DAMAGE SECTION AND 75.00 20.00
CHECK FOR PROPER FUNCTIONS
TO CARRY OUT ANTIRUST TREATMENT ON AFFECTED 180.00 60.00
PAMELS.
TO REMOVE/REFIT EXHAUST SILENCER BOX. NOT NECESSARY 120.00 -
TC REMOVE/REFIT TAILGATE 180.00 60.00
MECHANISMS, TRIMBOARD AND TRANSFER TO NEW
DOOR.
TO INSTALLED REVERSE SENSOR AND CALIBRATE 100.00 50.00
SETTING.
TO REMOVE/REFIT TAILGATE WINDSCREEN AND 150.00 20.00
CHECK WATER LEAKAGE.
3,505.00 1,470.00
GRAND TOTAL 14,316.06 7.632.47
RECOMMENDED COST OF LUMP SUM REPAIRS 6,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18001486/Kvbn2

Y i%4

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repert is made sclely for the use and banafit of tha Client named on the front page of this Report.
Roport. in whole or in parl.

ks 50 at his or ber own sk,

iy o




