English (SG) = LKK AUTO CONSULTANTS PTI

A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12015 FORD MONDEO 1.5 (SLC2719P) 64201
Date of Loss
13 January 2018 Nett Loss Amount
$55,799.00

Time of Loss
22.50 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description .
SLC2719P (INSD) HIT SGV6191T & SJW1271M HIT SLC2719P (INSD) Target Date of ComPIE“O"

31/07/2018

*

Comment

Days of work completion *

188

hitns://vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests_htmi#/service-reauests/assessment/?serviceReauestNumber=26995&tab=miscellaneous



" SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SLC2719P L — @

Registration State
S Registration Date *

SINGAPORE

09/05/2016 @
Mileage

Age of Vehicle
37639

iver Details

CATEGORY Manufacturing Year Driver Detai
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI...  TAN KIAN LOY

2015

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

FORD

FORD

Model

MONDEO 1.5

MONDEOQO HB TITANIUM 1.5 A/T GTDI

Type

Type of Paint

Chassis No

WFOEXXWPCEFEQ3657

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

28 July 1968

dd/mm/yyyy

Age

49

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WFOEXXWPCEFEQ3657

Engine No

FEO3657

FEO3657

Engine Capacity

1498

Sum Insured

Market Value

120000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

23

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smariclaims.axa.com.sg/claim-portal/himl/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous
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FNOL INFORMATI... BLK 739 TAMPINES STREET 72, 520739,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Married

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 56827792B

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous 4/5



POST SURVEY INF...
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English (SG) = KK AUTO CONSULTANTS PTE LTD (C v

) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

*

Inspection Date

25/01/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
215/60R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

215/60R16

httos://vb.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous
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Front left side Rear left side

MICHELIN&émm MICHELIN6mm
Front right side Rear right side
MICHELIN6mm MICHELIN&6mm

httns'//vn smartclaims axa.com sa/claim-portal/html/index-vendor-service-reauests himl#/service-reauests/assessment/?serviceReauestNumber=26995&tab=miscellaneous 3/3



“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% ) Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous 1/2



Yes No

https://vpb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous
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Assessment Details

General & Workshop Details

@

SR QUAN
NO TiTY
1 1

2 1

3 1

4 1

5 8

6 1

7 10
8 1

9 1

10 1

n 1
12 1

Vehicle & Driver Details Vehicle Condition

PART NAME

FRONT BUMPER
PLATE

FRONT NUMBER
PLATE GARNISH

FRONT BUMPER
LOGO

FRONT BUMPER
GRILLE

FRONT BUMPER
GRILLE CLIPS

FRONT BUMPER
TOP GRILLE
CHROME

FRONT BUMPER
CLIPS LOWER

FRONT BUMPER
LOWER GRILLE

FRONT BUMPER
LOWER GRILLE
CHROME

FRONT BUMPER
TOW COVER

FRONT BUMPER

FRONT BUMPER
REINFORCEMENT

Taxes & Ratio

Summary

CONDITION

Deformed

Deformed

Necessary

Deformed

Serviceable

Serviceable

Necessary

Deformed

Serviceable

Serviceable

Deformed

Bent

Parts

LIST DEPRJ
PRICE BTTR%

45

80

68

420

12

350

1150

290

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests .htmi#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous

PART
PRICE(NET)

45

80

68

420

120

350

1150

290

ACTIO
(PART:

Revier

Revier

Revier

Revier

Deny

Deny

Revier

Revier

Deny

Deny

Revier

Revier

113



o

(5]

EDIT

SR
NO

14

15

18

20

21

22

23

24

25

26

QUAN
TiTY

10

MATERIAL

SIDE

PART REPAIR/IREPLACE
PART NAME NUMBER (PARTS)

FRONT BUMPER
SPONGE

FRONT FENDER
RH

FRONT FENDER
COWLING RH

FRONT FENDER
COWLING CLIPS
RH

FRONT FENDER
VERTICAL
SPONGE RH

ROCKER
GARNISH

ROCKER
GARNISH
RUBBER RH

ROCKER
GARNISH CLIPS -
12 PCS

R/F DOOR

R/F DOOR
RUBBER

R/F DOOR HINGE

R/R DOOR

R/R DOOR
RUBBER

R/R DOOR EDGE
RUBBER

CONDITION

Deformed

Bent

Deformed

Necessary

Deformed

Damaged

Serviceable

Necessary

Bent

Damaged

Serviceable

Bent

Damaged

Necessary

LIST DEPRJ Disc
PRICE BTTR% OUNT%

198

380

140

98

720

10

2280

115

2100

138

100

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests .htmi#/service-requests/assessment/?serviceRequestNumber=26995&tab=miscellaneous

SALV
AGE%

PART
PRICE(NET)

198

380

140

90

98

720

100

2280

115

2100

138

100

ACTIO
(PART:

Revier

Revier

Revier

Revier

Revier

Revier

Deny

Revier

Revier

Reviet

Deny

Revie)

Revier

Revier

2/3



UAN PART REPAIRIREPLACE LIST DEPR.J DIsc SALY PART ACTIO
EDY o e MATERIAL SIDE PART NANE NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
R/R DOOR :
i F 27 2 HINGES Bent 150 300 Revier
RH CENTRE !
0
£ 28 1 PILLAR (NPA) Repair 0 0 0 0 Deny
R/R FENDER ) 3 B
Fi 29 1 (NPA) Repair 0 0 0 0 eny
RH ROCKER .
0 D
rd 30 1 PANEL (NPA) Repair 0 0 0 0 eny
Labour
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI
=] " 1 TOWING CHARGE 50 0 0 Reviewing 1
TO CUT/WELD CENTER
PILLAR RH, ROCKER PANEL
RH, TO REPAIR REAR FENDER
RH, BONNET FRONT INNER I
o r 2 PANEL RH, REMOVE AND 1000 0 0 Reviewing 1
REFIX DAMAGED PARTS.
STRAIGHTEN AND REALIGN
AFFECTED AREAS
] v 3 TO SPRAY AFFECTED AREAS 1300 0 0 Reviewing 1
TO REMOVE AND REFIX DOOR
MECHANISM CHECK & TEST _—_
o 4 % POWER, WINDOW AND 1 5 g Reviewing |
CENTER LOCKING SYSTEM
TO REMOVE AND REFIX
G CUSHION, SAFETY BELT !
@ ra 5 GARPET AND OTHER 50 0 0 Reviewing 1
ATTACHMENT PARTS
] V4 6 TO CHECK WHEEL ALIGNMENT 80 0 0 Reviewing 1

httne/hm emartrlaime axa ram salclaim-nartallhtmllindex-vendar-cervice-reauests html#/service-reauests/assessment/?serviceReauestNumber=26995&tab=miscellaneous 3/3



frinevio

Assessment Details

General & Workshop Details

Vehicle & Driver Details

| Add

.f\i,)|,;l ove

Deny

SR

EDIT NO
k=l g;‘ 1
] ra 2
) s 3

NAME ACTION

DAYS
OF
REPAIR :
10 DAYS

Reviewing

FRONT

BUMPER

CLIPS Reviewing
LH (5

PCS)

FRONT

BUMPER

CLIPS Reviewing
RH (5

PCS)

Vehicle Condition

AMOUNT

40

40

wiani roulwal

Taxes & Ratio

COMMENT

NECESSARY
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

Parts & Labour

REMOVE

Miscellaneous

hitns*/lvn amartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests htmbB#/service-reauests/assessment/?serviceReauestNumber=26995&tab=miscellaneous

Summary



frinevio

Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $11,562.00 Claim Amount $11,562.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,600.00 $2,600.00
Miscellaneous $80.00 $80.00
Excess -$400.00 -$400.00
Submit for Review

hHne-fhin emartrlaime ava ram ealelaim_naral/htmilindav-vandnr-sarvira-reanests himi#/service-reauests/assessment/?serviceReauestNumber=26995&tab=miscellaneous



