Vivian Lau (LKKAuto)

e e ——— e ————————— e .

From: Vivian Lau (LEKAutO)

Sent: Thursday, 8 March, 2018 3:20 PM

To: ‘dlaims@transcab.com.sg’

Ce: ‘carrisalee@ava-ins.com’; iceweng@ava-ins.com’; ‘ireneng@ava-ins.com’,
‘foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHF 7B1C & SHC 3038L ALONG CTE LSIP RD TWDS

MERCHANT RD

U8 Muarch 2008

Transcab Taxi
Singapore

Dear SirMadam,

OUR REF : CCHAXAIRI01448/K1wh3
YOUR REF : SHF 781C

ACCIDENT INVOLVING SHF 781C & SHC 30381 ALONG CTE LSIP RD TWDS MERCHANT RD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd acting on behalf of the owner of SHC 3038]
dainst your motor insurance policy.

Based on the accident repont and accident scenario, liability is down against us. We will therefore proceed to negotiate
foor an amicable settlement with the Third Pans

W e ulso wish to advise that there 15 an excess of S$5.000.00 attached with Third Party Claims. Please be informed
thut vou shall be liahle for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter Kindly let AXA have the excess
pasment in your cheque payable 1o “AXA Insurance Pre Ltd". Please indicate yvour vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known policy
breach and or exclusion material 1o coverage.

We shall proceed to deal with the claimis) subject to the merits of the case and according to the rnghts afforded under
the policy. Should vou not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter.
Y our intent must be formally expressed to us and acknowledged by AXA.

Your full cocoperntion m the handhing of the claim s required and kindly submit the following to
Vo tan b kkauto.com iF not_provided at our_reporting centre. The list below is not all inclusive and Turther
document may be reguired:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
s Driver’s driving license or foreign driving license (if any)

s  Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

= Video footage of accident (if any)

«  Statement and/or police report from independent witness(es) (if any)

1



o - If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.
o protect vour interest(s) in the handling of this cluim, please do not discuss liability with any of the Third Party(s)
undfor their legal representatives, or muke any compromise or settlement without AXA’s prior knowledge and consent.
If vou receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
plense forward it to AXA immediately. You may email it to csti@axa.com.sg or deliver it by hand 1o AXA’s Customer
Care Centre.

This letter should not be regarded us a waiver by AXA of their rights to repudiate any claim because of any breach of
poliey terms and conditions you and/or vour authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

I you need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivignlaua kkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you

Best Regards,

Vivian Lau| Case Hundler

LKK Auto Consultants Pre Lid

Phone: 684 1-8625 | email: Yivianlw@ kkanto.com| fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)



CDG.VARS. V. LettofAuthorisation

ACCIDENT INVOLVING
ALONG

I/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
[NAF / PAF)
SONATA SHCID3BL , SHF78IC ON 20-]an-18 D3:25
SLIP RD TO MERCHANT RD. FROM CTE TUNNEL.

GOH CHOK PHENG [ Hirer) NRIC No. S1178319H
CHONG HIN SHEN {Beliaf) NRIC No, S16775161
SHC3038L

neredy suthorise ComfortDelGm Enginearning Pre LID(CDGE):

1. To submit my/dur claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and kgal costs

2. To have absoluta discretian to agree to any settiement or compensation amount I respect of my/our claim
against third party (except personal injuries and medical claims)

3. To sgn Dischange Voucher on my/our behalf

4. To accept any paymant [Claim proceeds) in respect of the clalim against third party and payment by chegue
sHall be-forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Englneering Pte Lrd”.

Date

Name ol Hirer
Hirer NRIC

Address

Contact No

Narme of Relef
Relief NRIC

Address

Contact Nao

hitp://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS. V. LettofAut...

22-lan-2018

GOH CHOK PHENG

S1178319H Signaturs
\_/:/ A

508 JELAPANG ROAD #09-100
670508

96485122

CHONG HIN SHEN
S16775161 Signature

4

477 JURONG WEST STREET 41 09-350
Ga04a7

91566566

Page | of |

22/01/2018



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHF 7B1C {insd veh)
SHC 3038L * (TP veh) Model: HYUNDAI SONATA NF 2.0 CRDI AT
Date of Accident/ Time: 20101/2018 -
Repail Estimate 5
Fmstfepmr€or 0000 WL 5
Lows of Lise o 3 daysat$ pet day
Renal || any) $ days at per day
LT& S GIA Search Fee 5
Dthers i i
5
Final Settlement Sum (Glabal Sum) 1% 539000 -
Payee Name | COMFORTDELGRO ENGINEERING PTE LTD
is Third Party Workshop Gia Registered? [X] YES [ | NO  [Xindly indicate below|
A) Foif Non GIA Registered Workshop: Agread Liakility %)
8) For GIA Registered Workshop: BOLA Applicanle Yes e BOLA Scenano No: 27
BOLA Liabibty: _ 100 (%) asseasad Liability (%) —m)
* Agepseagd Linhility to be filed anly far chain calinons ond for coses where BOLA does not opply
Remarks: “Toanl LUt
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON ANA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1. AXMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable to rental claim - All dacumnent are to be submirted with this settlement confirmation. In the svent, rental
sgreement [ involces are not received within 7 days of this signed confirmation, we will sutomatically revert to loss of use claim
per the NIMA rates,

We/l canfirmed that this 15 a full and final settlement that we and or our client have/nad/has against you (AXA and their
palicyholderfauthorsed driver/tortfeasar] far any and all lasees |past/present/future) arising from this accident

We confirmed that we have the authority af cur chent 1o act far and an thewr behalf in this accident.

= Sabrina Tan
\ “AILEEN TAN Claims Officer
Manager, Claims f..

Warksh
Signatwre of workshop ‘mlm“'w&y{m" Signature of witness / Warkshop !III-'_I'IIIF HI lﬂ'ﬂlrlijl:lll} le]

tame of Represantative MName of Win | = :
pate 34|l [0l ““F“TT;WM D oe > rF}lq E ATV HELD
SINGAPORE 5000 SINGAPORE 500980
hl"d L \ L-KK
m;‘:‘:: ﬂ;::;::g, m::f:f::“' Please forward your cheque made payable to:
Date: COMFORTDELGRO ENGINEERING PTE LTD

“The contents of (his document apply to vehicle damages only.
Al personal injuries and damages arising (herefrom are excluded

AXA Insurance Pre Ltd (Company Reg. Mo 199803513M)

8 Shenton Way ¥14-01 AXA Tawer Singapore 065511 from the 2mbil and mm of this document”

AXA Customer Centre 80121722
Telephone: +635 6580 4888 - axa.com sg



Our Ref: CT1B010637
Lomlort

| g

Date: 08 February 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 20/01/2018 @ 03:25hrs

ALONG SLIP ROAD TO MERCHANT ROAD FROM CTE TUNN
INVOLVING SHF781C

We refer to the above-mentioned accident and wish 1o Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3028L (the "Taxi"). The Taxi was hired to GOH CHOK PHENG IC NO
S1178319H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised thal the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline +85 B555 1188 Facsimile +85 6453 3183
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WL Express Towing Services
5:"']' ] You Call, We Tow - Fast . Secured . Reliabls

Bik 27 Maring Crescent Ville #10-01 Singapors 440027 Co. Reg. No. 531525031 HP: 200 %00 92 Emall: lim kohahotmall.com Wetnite: httpweowgooesprasstowing.:q

No. 141112
Date: :}L’Ill [g

L€ ("
Messrs: __rﬂi‘"f(gm-{ = [:l Jump Start/Changing of battery

ik - L X i D Tyre Replacement
Vehicle Nﬂ:":'[@'}gﬂ“ Model No: Ljrl 40 ,/B Mmamwn
W MR /T o - .
lme (day/night): A-.[f-idffl{ Contact No: %‘i@d’% [ et/ Rucermare

[ I:I With Load/Cargo Box

Locatioh: MfVCﬁaﬂ'f 1y [] king Doty

D Transport Charge

=¥

CASH SALE/WORK ORDER

|
L LD\—{ &{’ﬂ; D Low Body Kit

| S0 _
vash S: &t} Others: W D Door Opening Sarvice

I I:I Crane Up/Winch Out

B3N h Tow Truck i & =

Authorised By: L"rl.u"i~ Driver Name: EL{M .?84 E Collect Doc/Key
Repo

R A A HRAL M AT FPRENRAARL —maRIalia Y D Woodlands and Tuas Checkpoint

Mote: Vehicle |s towed at owner's risk. The company accepts no responsilbility for damages or
other misdemeanour to your vehicle whilst being towed.




AT T e

Land Transpo rtRAuthnrity

10 Sin Ming Dyve Singapore 575701
Tel: 1800-CALL LTA [1R00-2255 582} Fox: |65) 6553 5329

Ourrel 0502180601 NOS3094347
05 Feb 2014

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
GAS BUILDING
SINGAPORE 575717
N

Dear MR YEE HON WAL
PDE-REGISTRATION STATUS OF VEHICLE SITC30381L

The above-mentioned vehicle was de-registered on'05 Feb 2018. 17 the vehicle has yet to be
disposed of, you should by no later than 05 May 2018, scrup it {including the engine and chassis) al
an Appointed Scrupyard or submit to LTA, valid documentary proof that the vehicle has been
permanently exported out of Singupore. Otherwise, it constittes an offence under the Road Tralfic
Act dnd you may be prosecuted in Courl.

2 We hnve granted the lollowing rebate(s), where applicable, to you. You may use the rebate(s)
if there are no outstanding matters with the vehicle, e.g no road fax arrears, sebmitted valid
documentary proof that the vehicle has been permanently exported out of Singapore 1o LTA etc.

PARF Rebate Amount 896000
PARF Rebmie Reference No o 1830437110000
Expiry Date of PARF Rebme 04 Trishy 20019
COE Rebate Amount s §3.707.00

COE Eebute Reference Mo,  LRSDAATICON00

Expiry Date of COE Rebate -+ 04 Feb 2019

3 The PARF rebate may only be used to offsel the Additionnl Regisirtion Fee (ARF),
Regisiration Fee (RF), Quots Preminm (QP) und Used Car Surcharge, where applicable, of @ motor
car to be mgistered in your name, The COE rebate may be used to offset (the ARF, RF, QF and Used
Car Surcharge, where applicable; of any motor vehicle to be registered in your name. The COE rebute
can #lso be used 1o offsel the Prevailing Quota Premium (PQP) payable for revalidating the COE of o
vehicle that is currently registered in your name. You may also iransfer the PARIYCOE rebate(s)
together or separately to a third party, A fec of $15.00 is payable for each tansfor,

4. Altematively, you may apply 1o encush the PARFICOE rebute(s) rebate before the expiry of
the rebate. You can downlomd the application form (Form FRO2) for encashment of the rebute(s) from
https/fwww.onemotoring.com.sg and mail the completed Form FRO2 1o LTA, 10 Sin Ming Drive,
Singapore 575701, Attn: VRL Service Operations Division, at least 2 weeks before the expiry date of
vour PARF/ICOE rebate(s). For your convenience, you may  also login to e-
Services@ONEMOTORING  (Vehicle Hub > Updmte Owner Particulars) using your NRIC
number/FIN and SingPass or User ID/Password or EASY (for firm and organisation) to register your
Refund Bank Account for GIRO refund BEFORE applying anline for the encashment ( Ownership >
PARF/COE Rebate > Apply w encash rebite).

3. Any unused portion of the road tax will be refunded to vou nutomaucally.



