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ENGINEERING I ;

©65531111  ‘wsmmimnee
SPABO Agglst E ‘=

Bimamary - Towrey - et

& member of ComrurIDELCRD

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition
1. Date: f1] 1= Time Received: 4. Vehicle Type: 4. %pn of Towing:
] private Normal Tow
= E:::D LY/ Spas jcanis [ Taxi (CTPLCCPL) 1 King Dolly
] Fleet (] Flat Bed
Gortact No. : £ ] STK (Boon Lay) (] Crane-up
Witlicle o 5. Nature of Service: 6. Parts Replaced/Remarks:
Make /Model / Colour : | L1 Jumpstart
[ Recovery
Email : [ Change Tyre / Battery
7. Location: B. Vehicle Tow - In Workshop:
L14 . A € { [] Smoky Exhaust [ Wheel Jammed
9. Preferred Workshop: - [ Overheating (1 Steering Faulty
(] Braddell 1 Loyang [ Pandan [—] Brake Faulty [ Atamnator Faulty
(=] Sin Ming (] Sungel Kadut 1 ubi [ Starting Problem [ Loss Power
[] Sencko [] Komoco (UB! / Leng Kes) [ Cycie & Camnage (PD) | [] Accident [] Engine Stalled
[ 1 Others: [ Return Taxi
10. Odometer Reading - 11, Hadia / CD Player
1 ok
Fuel Level  [Flwmwelas] €] ] Faulty
1 Not tested
Job Attended
12.Tow Truck / RecoveryVan : [ VRS [] QA [1GAO ] 7Z []¥ISHUN [ OTHERS
TOW!
Nama of Drivar ; I~ e
Vahicla No. =
Time Dispaich : -
Time of Arrival : ~* &,
Time Completed 1 =
Cash Invoice Details (if applicable)
13. Cash Invoica No.
Customer Acknowledgement

a | have been advised to remove all valuable tema in my vehiche, including Glabal Positioning Systam (GPS), audio compact disk. thumbdrive. carpark coupons,
cash cards, spectacles, pan, efc.

b. | understand that any tems left behind ane at my own risk and SPARK Car Care™ will not be held liable for such losses
c. Surchame; Towing fea will be levied if the customer decides naither to low nor procesd with the repairs in SPARK Car Care™

Date Time Signature of Customer
14. WORKSHOP

Name of Attending Stafl/Guard Date & Time of Arrhval Signature of Attending Stafl/Guard
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COMFORTDELGRO ENGINEERING PTE LTD {1 S 1
VEHICLE 8O : SHC 3038L DATE 22/1/2018 14:57
MAKE
MOREL : HYUNDAI SONATA
= Qty Parts Description/ Labour Type Unit Price Amount

Boot Lid § 1,349.50
Boot Lid Rubber — s 110.90
Boot Lid Hinge (LH/RH) — 5 170,60 | § 341.20
Boot Lid Lock Upper — 5 132,10
Boot Lid Lock Lower — b 30.30
Boot Lid Key Lock = 8 78.20
Boot Lid Sonata Plate — % 43.60
Boot Lid Hyundai Plate 7 $ 2420
Boot Lid 'H' Emblem -~ $ 26.10
Boot Lid CRDI Plate »~ .3 22.70
Boot Lid Lamp (LH/RH) H < /47 § 21020 [ 46040 Lo
Boot Lid Trimboard - $ 165.40
Boot Lid Trimboard Clips (10pes) ~— S 1100
Rear Bumper — £ 578.40
Rear Bumper Reinforcement =~ $ 48330
Rear Bumper Clip ~ 5 22.00
Rear Bumper Bracket (LH/RH) <~ s 4900 |S 9800
Rear Bumper Sponge 7 5 137.40
Rear Bumper Under Cover ~~ 5 185.80
Rear Bumper Protector (LH/RH) - $ 00 | S 76.00
Tail Lamp (LHRH)  f4v £H? s 34400 | S 6880041
Tail Lamp Quarter Panel (LH/RH) ¢ v Bxhee | g 9380 |S  187.60 | «
Rear Panel ~ £ 191.80
Rear Panel Gamish - 5 95,80
Spare Tyre Holder 5 27.60 1
Tail Lamp Panel Top (LH) S 21740
Spare Tyre Panel 7 5 B63.00 |
Spare Tyre Panel Cushion ™ S 20030
Rear Towing Hook 4 5 135.30
Member Assy- Rear Floor Centre 7 b 163.60
Panel Assy-Rear Floor Side (LH) 7 $ 88.55
Rear Floor Chassis Member (LH/RH) ! $ 1,280.50 | § 2,561.00
Exhaust Pipe Insulator 7 b 56.10
Exhaust Silencer — % 23.00
Exhaust Pipe Hanger 7 & 56.10
Rear Fender (LH/RH)  LH" @i > S 193590 | § 3.871.80 | ¥
Rear Fender Inner Panel (LH) — S 1,255.00
Rear Fender Inner Lining (LH) — £ 74.10
Rear Fender Cormer Hardboard Cover (LH) z 5 204 .30
Rear Tray Lugg Side (RH) 2 5 37.401
Rear Fender Air-Duct T b 40,40
Rear Fender Mudflap (LH) . S 15.501
Rear Fender Trim Board (LH/RH) 2 S 18090 | $  361.80
Rear Windscreen Glass 4 $ 639.00
Rear Windscreen Moulding <~ s 60.00
Fuel Tank Sub Hose 7 $ 78.20
Fuel Tank Upper Neck 7 S 221.60,

Page 1 0f 2



SHC 30351

Parts Description’ Labour

Type

Rear Wheel Hup-Cap (LH) *
Fire Extingusher Holder

SUB TOTAL
LESS 20%.
DISCOUNTED TOTAL

Boot Lid Comfort Logo & Tel No, Sticker =

Boot Lid Adventisement Logo
Rear No Plate -~
Rear Bumper Reverse Sensor X
Rear Bumper Advertisement Logo ™

Rear Fender Advertisement Logo (LHRH) =~
Rear Windscreen Sealant -~

Rear Door Advertisement Logo (LH) %

Rear Door Tel No. Sticker (LH) ¥

Rear Tyre (LH) X

—

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Towing Charge

Rear Chassis Alignment Charge
Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass
Remove Refix Fuel Tank
Remove/Relix Exhaust Pipe

Rear Wheel Alignment

TOTAL LABOUR

ESTIMATE TOTAL

K ol (L1

/ 2?5/%4' /0 ¥k,

"?ﬁ’ A ‘@?Jr ﬁp.
22

‘{Ak }f,. fc P-!L.
——__.

-_—

Lnit Price

Amount
145.00
3500

A A

17,879.78
3,575.95

L

S 100.00

14,303.80

$ 30,00
$ 100,00
b 25.00
$ £ 13570
b 50,00
5 200.00
5 46.00
& 100,00
£ ¢ 10,00
£ 2 207.00

-

S 903.70

T
S 3,0807T0
S 160870
S 10p40
S 150807
S 50,00
S 4penl
S 15800
S 120867
S 150607
5 5

S

S 5,990.00

$ 21,197.50
q

A

catecged Dy nbpd

i) "."'1:1!’

|

This is an imiual estmate based on a visual inspection of the abe

e 'ﬁhj.‘:l'; The final repar quaniym will

ol

Nett
Nent
Neit
Mett
Nen
Nett
Nert
Nett
Nett
Nett

!gJﬂ

[ L

"j.‘_h

La

be prepared after the vehicle is surveyed by a motor Survevor appomnted by the insurance company,
PagezZor 2
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PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

WVehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

3821R

SHC3038L

Yes

25 Jan 2018

HYUNDAI

SOMATA NF 2.0 CRDI AT ABS 2WD 4DR TURBO
Blue

2010

D4EAAS30B34
KMHET41VMBABD4209
110.0 kW (147 bhp)
$14,934.00

27 Jan 2011

27 Jan 2011

0

$14,934.00

Yes
26 Jan 2019

$9,707.00

26 Jan 2019

A - Car [1600cc & below]



\
L]
1252018 X PARF/COE Rebate Engury

COE PeriodiYears): 8

PQP Paid: $30,972.00
COE Rebate Amount: $3.881.00
Total Rebate Amount: $13,588.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever |s
earller.

The information contained herein is correct as at 25 Jan 2018

OK
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

Company

3821R

SHC3038L
No

24 Jan2018
HYUNDAI

SOMNATA NF 2.0 CRDI AT ABS 2WD 4DR
TURBO

Blue

2010

D4EAAT30836
KMHET41VMBAB0420%
110.0 kW (147 bhp)
$14,934.00

27 Jan 2011

27 Jan 2011

0

$14,934.00

Yes
26 Jan 2019

$9,707.00



COE Expiry Date: 26 Jan 2019

COE Category: A - Car (1600cc & below)
COE Period(Years): 8

PQP Paid: $30,972.00

COE Rebate Amount: $3.892.00

Total Rebate Amount: $13,599.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be
de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 24 Jan 2018

OK



TP Veh
Date of Reg
DOA

(1) Estimated Book Value
Unit Cost

Import Duty

Registration Fee

PQP Paid

ARF Paid

Estimated Per Taxi Purchase Price

Estimated Per Taxi Purchase Price
Less 60% of ARF Paid
Estimated Full Lifespan Depreciation

Estimated Full Lifespan Depreciation
Times Balance Life (12/96 months)

Add 60% of ARF Paid
Estimated Book Value

70,862.62

70,862.62
8,960.40
61,902.22

61,902.22

7,737.78
8,960.40
16,698.18

(1) Adjusted LTA Rebate
PARF Rebate

PQP Paid
Times Balance Life (63/96 months)
Adjusted COE Rebate

PARF Rebate
Add Adjusted COE Rebate
Adjusted LTA Rebate

13,599.00

(Summary) Estimated Nett Value_
Estimated Book Value

Less Adjusted LTA Rebate
Estimated Net Value

16,698.18
13,599.00
3,099.18




AMTR019 Marimen &-Claims

View Received Message

Thizs mall is assoctated with :

ISHC3038L (CDA68077)
[SHF781C]
I
COMFORT TRANSPORTATION FTE LTD
dan 20 2015 3.00AM
[TRANS-CAB SERVICES FTE LTD]
ComfortDaiGre Engingsring Pie Lid

| Reply || Reply Al || Mark as Unread | Print Message | Delete Message | Forward | N

From AXA Insurance Pte Ltd (HQ) (AXA_SG], sent on 17,/04/2019 08:40 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$$5531.18) - SHCI03BL - Claim Handler: Vale Oh

Approved:5531.18,

'DOCUMENTS SUMMARY == |
| There are no documents.

hitps {isingapore merimen comiclalms/index cfm Husebox=SVCmailAfuseaction=dsp_viewhmode=15linboxid=14682804IDomainid=11&10bjid=3...  1/2



Hsiao TnnE (LKKAuto)

From: Aileen Tan Lee Nol <alleentan@cdge comsg>

Sent: Monday, 16 September 2019 3:56 PM

To: Hsiao Tong [LKKAuUtD)

Ce: KKLau

Subject: [Reminder 3] [Counter Offer] AXA/LKK Ref CC4/AXA18001448/K1wb3 CDGE Ref:
TL 0118/SHC303BL/WT [AT] >> Acc on 20,01.2018 invig SHC3038L & SHF781F
[AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Please let us have your reply to our email of 7 June 2019 as well as reminders of 5 July 2019 and 16 August
2019. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 8214 8735 | Fax: 6214 1843

From: Alleen Tan Lee Nol <alleentan@cdge.com.sg>

Sent: Friday, 16 August 2019 09:59

To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: [Reminder 2] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/WT
[AT] »=> Acc on 20.01.2018 Invig SHC3038L & SHFTB1F [AXA]

WITHOUT PREJUDICE

Ms Vivian Lau
M/s LKK Auta Cansultants Pte Ltd

Please let us have your reply to our emall of 7 June 2019 and reminder of 5 July 2019. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 5214 1843

From: Alleen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Friday, 5 July 2019 12:29

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: |[Reminder] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/5HC3038L/WT
[AT] >> Acc on 20.01.2018 invlg SHC3038L & SHF781F [AXA]



WITHOUT PREIUDICE

Ms Vivian lau
M/s LKK Auto Consultants Pte Ltd

Please let us have your reply to our email dated 7 June 2019. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Aileen Tan Lee Noi

Sent: Friday, 7 June 2019 17:15

To: Vivian Lau (LKKAuto)

Cc: Hsiao Tong (LKKAuto); William Tan Thoo Seng

Subject: [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 COGE Ref: TL 0118/SHC3038L/WT [AT] >> Acc on
20.01.2018 invig SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE \I
AN

Ms Vivian Lau :

M/s LKK Auto Consultants Pte Ltd

We refer to your email dated 17 April 2019,

Strictly without admission of liability and solely for amicable settlement, we counter propose a global sum of

§56,840.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal Injury
claim, if any of the taxi driver.

We look forward to your early reply to wrap up this case.

Kindly refer to formula with computation below that shows how the Total Loss Value of $53,665.83 |s derived. The
following documents are attached for your perusal:

1. Registration details for SHC3038L (Hyundai Sonata)

Copy of NBV that shows Purchase Price of taxi at 5570,862.62

3. LTA's de-registration letter dated 05 Feb 2018 showing PARF and COE rebate at 558,960.00 and 553,767.00
respectively

4. Sale documents that show wreck value at 55305.00

e

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pre Ltd
Off: 6214 8735 | Fax: 6214 1843

P.S. Formula for Write-Off Value of Taxl using Straight Line Depreciation Method

1. Depreciation of taxi per month:



-
®

= (Cost of taxi - PARF benefit at end of B years)/Life span of taxi (8 years) in months

2. Book value of taxi as at date of accident:
= (Depreciation per month from (1) x life span left as at date of accident] + PARF benefit at end of 8 years.

3. Write off value of taxi as at date of accident:
= Book value from (2) - PARF/COE rebate at date of accident - Salvage value of wreck

Computation of Write-Off value for SHC3038L:

1. Depreciation per month:
= (5670,862.62 - 5$8,960.00) /96 months (27.01.2011 to 26.01,2019)

= 55644.82

2.Book value at date of accident;
= (5564482 x 12 months) + 558,960.00
=5516,697.83

3. Write-off value as at date of accident:
=5516,697.83 - 558,960.00 - 553,767.00 - 55305.00
=553,665.83

This message and any attachments may contain confidennal, prileged o propnetery information |f you are not the mtended recipient, kindty notify
us and deleta this message and s attachments immedataly, and pleasa be advised that using, copying. distribuling of disclasing any contents
thersin is not allowed Staterments pertaining to any mater outsids sur Buginess are not io b2 tnken as endorsed by ComlortDelGro Corporation
Lirnitedt or lis related companies. The commantsipropesals plovided are for discussion purposes only and ane subject [o approvais  Nothing herein
whall constitute 8 binding agresmeant between the parties. Neither pany shall be bound m any way 1o any term or conddion except a5 agresd in &
written agreement sgned Dy the duly authonsed representalives of both parties

ComionDeiGio - 8 Gisan OHfice cartified by the Singapore Ervitonmant Caundil - s committed lo preserving the anvironment. We encourages you
to print this only if necessary

ComforiDelGre Enginearing Pie Lid [Registration Mo 1SS5080480]




82372019 teriman a-Claims

Print Sent Message

This mail is pesociated wilh :

*SHC3038L (C0468077)
[SHF781C]
i

COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:.00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Lid

From LKK Aute Consultants Pte Lid (LKK_HQ), senl on 23/09/2019 11:33 AM.

To sashe.gomsf@axa.com.sg

cc AXA_SG; chawh!@Ikkauto.com: admin-af@ikkauto.com

Subject  RE: Alert - Adj Mandate Approved (5$5531.18) - SHC3038L - Claim Handler: Vale Oh

Dear Sirs/Mdm,
We refer to the above matter.

Third party rejected our offer at $§5,531.18(all-in) and propased G/S $6,840.00(all-in}. The breakdown of third
party proposed s as follows: -

1. Total Loss Value ** § 3,665.83
2. Loss of Rental (21days x $98.25) % 2,063.25
3. Loss of Income (21days x $50.00) $ 1,050.00
3. Towing Fee H 60.00

Totals 6,839.08
Global Sum$ 6,840.00

*=Third party Calculation Formula for Write-Off Value of Taxi using Straight Line Depreciation Method: -

1. Depreciation of taxi per month:
= (Cost of taxi - PARF benefit at end of 8 years)/Life span of tax| (B years) in months

2. Book value of tax| as at date of accident:
= (Depreciation per month from (1) x life span left as at date of accident) + PARF benefit at end of 8 years.

3. Write off value of taxi as at date of accident:
= Book value from (2) - PARF/COE rebate at date of accident - Salvage value of wreck

Computation of Write-Off value for SHC3038L:

1. Depreciation per month:

= (5%70,862.62 - 5$8,960.00) / 96 months (27.01.2011 to 26.01.2019)
= S5644 .82

2.Book value at date of accident:

= (S$644.82 x 12 months) + 558,960.00

= 5%16,697.83

3. Write-off value as at date of accident:

= 5%16,697.83 - 5%8,960.00 - 5%3,767.00 - 55305.00
=5%$3,665.83

Kindly let us have your further mandate/ instruction.
Thank you.

Hsiao Tong

<-- Original Message -->
From: AXA_SG

hitps //singapore. merimen com/claims/index.cfm Husebox=SVCmall&fuseaction=dep_PrintACFID=595370188CFTOKEN=740f66c111ef2826-875.




/237010 Mermsan a-Claims

To: LKK_HQ
Sent On: 17/04/2019 0B:40 AM
Subject: Alert - Adj Mandate Approved (S$5531.18) - SHC3038L - Claim Handler: Vale Oh

Approved:5531.18,

hitps /isingapore. merimen.com/claims/index.ofmMusebox=SVCmall&fuseaction=dsp_PrintACFID=5953T016ACFTOKEN=T40M66c1 110f282e-075... 212



1E2018 Manmen e-Claims

Print Received Message

This mall is associated with ;

*SHC3038L (CD46BOTT)
[SHF7B1C]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfariDeiGro Engineering Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl on 23/05/2019 11:58 AM.
To LKK_HO
Subject Alert - Ad] Mandate Approved (S§5101.33) - SHC3038L - Claim Handler: Vale Oh

.Epﬁredzsm_ljl:mll offer up t_u 145,..5. LOI included in .|.hjl..lr‘||' claim. Than-ic you,

hitps {/singapore. mermen.comiclaimsindex cfmfusebox=5VCmai Aluseaction=dsp_PrintACFID=602456244CFTOKEN=58a38¢c33eacT ed04-00

m



10122018 Menmen e-Claims

Print Sent Message

This mall is associated with :

*SHC3038L (CO468077)
[SHFT81C]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGro Engineerng Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 12110/2019 09:52 AM.

To vale.oh@axa com.sg

cc AXA_SG; chewhl@ kkauto.com; admin-af@ikkauto.com

Subject  RE: Alert - Adj Mandate Approved (5$5101.33) - SHC3038L - Claim Handler: Vale Oh

|Dmr Sirs/Mdm,
We refer to the above matter.

We have offered third party up to $5,101.33(all-in) as per mandate. However third party had rejected our offer and propesed
G/S $6,840,00(all-in). According to third party repairer, the LOI was claimed for the hirer and the hirer did not submit any Injury
claim,

The breakdown of third party proposed is as follows: -

1. Total Loss Value ** % 3,665.83
2. Loss of Rental (21days x $98.25) $ 2,063.25
3. Loss of Income (21days x $50.00) £ 1,050.00
3. Towing Fee $ 60.00

Total$ 6,839.08
Global Sums 6,840.00

Kindly let us have your further mandate/ instruction.
Thank you.
Hsiao Tong.

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On; 23/09/2019 11:58 AM

Subject: Alert - Adj Mandate Approved (S$5101.33) - SHC3038L - Claim Handler: Vale Oh

hitps {/singapore. merimen comiclaims/index. cfm?fusebox=SVCmailAfuseaction=dsp_PrinlACFID=606621408CFTOKEN=66821611825e6e06-63. 111




10M14/2018 Merimen e-Claims

Print Received Message

This mail is associated with ;

*SHC3038L (C04680TT)
[SHFT81C]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGra Engineering Pte Lid

From AXA Insurance Ple Lid (HQ) (AXA_SG), sent on 14/10/2019 08:36 AM,
To LKK_HQ
Subject

Alert - Adj Mandate Maintained - SHC303BL - Claim Handler: Vale Oh

‘Maintained:Hi Pis show breakdown onTnur offer including the injury claim, tks-VO LOR offer up to 14days, LOI
included in injury claim. Thank you.

hitps Usingapore. merdmen comdclaimslindes.cim Musebox=SVCmali& fussacton=dsp_PrintACFID=60736T358CFTOKEN=c223334 1ceblilTed-Co... 11




101442018 Marimean e-Claims
Print Received Message

This mail s associated with :

*SHC3038L (CO46B077)
[SHF781C]
1]

COMFORT TRANSPORTATION FTE LTD
Jan 20 2018 3.00AM
[TRANS-CAB SERVICES PTE LTD]
ComioriDelGro Engineering Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG|, sent on 14/10/2019 08:41 AM.
To LKK_HO, AXA_SG
Subject Re: Hi Hsiao Tong-no injury offer

Hi Hsiao Tong
Additinal to our email below

Please nate no loss of earning offer as well as it had been settled, tks-VO

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG

Sent On: 14/10/2019 08:38 AM
Subject: Hi Hsiao Tong-no injury offer

Hi Hsiao Tong

Refer to your mandate,

Please let us have your breakdown of your offer and do note, we had settled the TPBI claim hence, no offer on this

item, tks-VO

htips /'singapore. merimen. comiciaims/index cfmMusebox=SVCmallsluseaction=dsp_Print&CFID=807367958CF TOKEN=0223334 1ccbbi7ed-Co

1




101452018 Menmen e-Clalms

Print Sent Message

This mail is associated with -

*SHC3038L (CO46B0TT)
[SHF7B1C]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES FTE LTD]
ComfiortDelGro Engineering Phe Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 14/10/2019 10:47 AM.
To vale chi@axa.com.sg

cc AXASG; chewht@lkkauto.com; admin-a@ikkauto.com

Subject <Seek Mandate>C0468077

Dear §1r.-.|'M dm.

As par mandate dated 23/08/2019, the breakdown of our offer to third party is as follows: -

1. Total Loss Valus § 3,665.83
2. Loss of Rental (14days x $98.25) $1.375.50
3 Towing Fee $ 6000

Kindly advise If we are maintaining our offer at $5,101.33(all-in}.
Thanks.
Hsiao Tong.

<-- Original Message -->

From: AXA_SG

To: LKK_HQ; AXA_SG

Sent On: 14/10/2019 08:41 AM

Subject: Re: Hi Hsiao Tong-no injury offer

Hi Hslao Tong
Additinal to our emall below

Please note no loss of earning offer as well as it had been settled, tks-VO

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG

Sent On: 14/10/2019 08:38 AM
Subject: Hi Heiao Tong-no Injury offer

Hi Hsiao Tong
Refer to your mandate.

Please let us have your breakdown of your offer and do note, we had settled the TPBI claim hence, no offer on this
item, tks-\VO

it i singapore mermen com/clalms/index.cim ?flusebox=5YCmalldfuseacton=dsp_PrintACFI0=607 36TBSACFTOKEN=2221334 1ccbifTed-CR )




11782018 Mermen e-Claims

Print Received Message

This mail is associated with :

*SHC3038L (C0468077)
[SHF781C)
TF

COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGro Engineering Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sant on 14/10/2019 15:32 PM.
To LKK_HO
Subject

Alert - Adj Mandate Approved (S$5101.33) - SHC3038L - Claim Handler: Vale Oh

Approved:5101.33:Hi Pls show breakdown on your offer including the injury claim, tks-VO LOR offer up to 14days,
LOT included In Injury claim, Thank you,

hitps:/'singapore. mermen comiclaims/index. cfm Musabox=5VCmalldfuseaction=dsp_PrintdCFID=621201624CFTOKEN=aalb263beadbde25-D1... 111




1111472018 Mariman e-Claims

Print Sent Message

This mail is associatad with

"SHC3I03BL {CD468B07T)
[SHF781C]
L
COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES FTE LTD]
ComfortDelGro Engineering Pte Lid

From LKK Aute Consultants Pte Lid (LKK_HQ), seni on 14/11/2019 14:52 PM.
To vale ohiaxa.com.sg

cC AXA_SG; chewhtiilkkaulo.com; admin-a(@ikkauto.com

Subject  RE: <Seek Mandate>C0468077

Dear Sirs/Mdm,

Please be infarmed that third party is claiming LO1 for the hirer. The injury claim was submitted by the relief driver. Third party
counter proposed as follows: -

1. Total Loss Value § 3,665.B3
2. Loss of Rental (1Bdays x $98.15) $ 1,768.50
3. Loss of Income (1Bdays x $50.00) £ 900.00
3. Towing Fee 5 60,00

Total$ 6,394.33

Kindly let us have your mandate/ instruction.
Thanks,

Hsiao Tang.

<-- Original Message —>»

|From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
\Sent On: 14/10/2019 10:47 AM

Subject: CO4A6B077

|Dear Sirs/Mdm,
As par mandate dated 23/09/2019, the breakdown of our offer to third party s as follows: -

|1, Total Loss Value § 3,665.83
2. Loss of Rental {14days x $98.25) $1.375.50
'3, Towing Fee $  60.00

Kindly advise if we are maintaining our offer at $5,101.33(all-in).
Thanks.

Hsiac Tong,

<-- Original Message —>

From: AXA_SG

To: LKK_HQ; AXA_SG

Sent On: 14/10/20159 08:41 AM
Subject: Re: Hi Hsiao Tong-no Injury offer

Hi Hsiao Tong

Agditinal to our email below
hittps- {isingapore. merimen com/claimsfindex. cfm Pusebox=5YCmall&luseaction=dsp_PrintACFID=624T14544CFTOKEN=1d2d6bcdBac3d21b-06..

12



112712018 Merimen e-Claims

Print Received Message

This mail 15 associated with

*SHC3038L (CO468077)
[SHF781C)
TP

COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGra Enginearing Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG]. sent on 18/11/2019 08:19 AM,

To LKK_HO
Subject  Alert - Adj Mandate Approved {$$6394.33) - SHC3038L - Claim Handler: Vale Oh

Approved:6394.33:Hi Pls show breakdown on your offer including the injury claim, tks-VO LOR offer up to 14days,
LO1 included in imury claim, Thank you.

httpafsinpapore.merimen.com/claimafindex. cfm Musebox=5VCmallluseactionr=dsp_Primt&CFI0=631782424CFTOKEN=33beceb55a875T30-85...

n



Hsiao Tuna {I.I{I(Autuz

From: Ajleen Tan Lee Nol <aileentan@cdge.comsg>

Sent: Wednesday, 27 November 2019 3:41 PM

To: Hsiao Tong (LKKAuto)

Ce KKLau

Subject: [Accept Offer] AXA/LKK Ref CC4/AXA18001448/K1wb3 CDGE Ref: TL

0118/SHC3038L/AT >> Acc on 20.01.2018 invig SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Your email dated 27 November 2019 refers.

Strictly without admission of liability and solely for quick amicable settiement, we accept your revised global offer of
5§56,390.00 Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim, if any of the taxi driver.

Kindly arrange to let us have discharge voucher for early execution, Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B735 | Fax: 6214 1843

&§ Think Before Printing

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 27 November 2019 15:31

To: Alleen Tan Lee Noi <aileentan@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.com>

Subject: RE: [Reminder 4] [Counter Offer] AXA/LKK Ref: CC4/AXA1B001448/K1wb3 CDGE Ref: TL
D118/SHC3038L/AT >> Acc on 20.01.2018 invlg SHC3038L & SHF781F [AXA]

Without Prejudice
[save as to costs)

Dear Ms Aileen,
We refer to the above matter.
We have our principal instruction to improve our offer at a global sum of $6,390.00(all-in).

Please confirm acceptance.,

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/ar that of our policyholder and/or the authorised driver. The terms of our without prejudice

1



engagement should not be disclosed in any other related matter{s) In respect of this accident nor should it be binding in any ather related
claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fas: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408937)

From: Alleen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Tuesday, 12 November 2019 4:38 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: KKLau <kklau@lkkauto.com>

Subject: [Reminder 4] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/AT >>
Acc on 20.01.2018 invlg SHC3038L & SHF7B1F [AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

We refer to your email dated 8 November 2019 and our telephone conversation this evening.

We reiterate that LOI is put up for taxi hirer and he has not submitted any injury claim. Kindly also appeal to AXA to
improve their offer so that we can wrap up the claim amicable at this stage.

Your early reply is awaited. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 5214 8735 | Fax: 5214 1843

‘h Think Before Printing

From: Hsiao Tong (LKKAuto) <chewht@| to.c

Sent: Friday, 8 November 2019 11:07

To: Alleen Tan Lee Nol <aileentan@cdge.com.sg>

Cc: KKLau <kklau@lk . >

Subject: RE: [Reminder 4] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL
0118/SHC3038L/AT >> Acc an 20.01.2018 invlg SHC3038L & SHF781F [AXA]

Without Prejudice
Dear Sirs/Mdm,
Thank you for your patience,

We have appealed your matter to our principal for further instruction. However we regret to inform you that we
have our principal Instruction to maintain our position as follows: -

2



1. Total Loss Value 53,665.83
2. Loss of Rental (14days x 598.25) 51,375.50
3. Towing Fee 5 60.00

Total | $§5,101.33

According to AXA, LOI included in injury claim.

Please confirm acceptance,

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40809313)

From: Alleen Tan Lee Nol <alleantan@cdge.com.sg>

Sent: Monday, 7 October 2019 §:49 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: KKLau <kkl Ikkauto. >

Subject: [Reminder 4] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/AT >>
Accon 20.01.2018 invig SHC3038L & SHF781F [AXA]

Importance: High

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Your email dated 5 October 2019 refers.

We rejected AXA/LKK's offer of §55,500.00 dated 17 April 2018 and counter-proposed a global sum of $56,840.00 on
7 June 2019. After our repeated chasers of 5 July 2019, 16 August 2019 and 16 September 2019, we had finally
recelved a reply but with a reduced offer and stated that LO! was included in injury claim.

Your reduced offer of §55,100.00 is rejected. LOI claim is put up for taxi hirer and he has not submitted any injury
claim.

Strictly without admission of liability and solely for quick amicable settlement, please let us have your urgent reply
to our counter proposal of 556,840.00

Best Regards

Ajleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843




From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 5 October 2019 14:26

To: Aileen Tan Lee Noi <alleentan@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.com>

Subject: RE: [Reminder 3] [Counter Offer] AXA/LKK Ref: CCA/AXA18001448/K1wb3 CDGE Ref: TL
0118/SHC303BL/WT |AT] »> Acc on 20.01.2018 invlg SHC3038L & SHF781F [AXA]

Without Prejudice
Dear Sirs/Mdm,
Thank you for your patience.

We have our principal Instruction to revise our offer at a global sum of $5,100.00{all-in). The breakdown is as
follows: -

1. Total Loss Value 5 3,665.83
2. Loss of Rental (1ddays x 598.25) 51,375.50
3. Towing Fee S 60.00

According to AXA, LOI included in injury claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultnnts Pte Lid

Phone: 6742-3197 | email: chewht@ikkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(4080371)



From: Aileen Tan Lee Nol <alleentan@cdge.com.sg>
Sent: Monday, 16 September 2019 3:56 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cec: KKLau <kkl lkkauto.com>

Subject: [Reminder 3] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/WT
[AT] >> Acc on 20.01.2018 invig SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong

M/s LKK Auto Consultants Pte Ltd

Please let us have your reply to our emall of 7 June 2019 as well as reminders of 5 July 2019 and 16 August
2019. Thank you,

Best Regards
Aileen Tan
Claims Departiment | ComfortDelGro Engineering Pte Ltd

Off: 6214 8735 | Fax: 6214 1843

From: Aileen Tan Lee Noj <aileentan@cdge.com.sg>

Sent: Friday, 16 August 2019 09:59

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: [Reminder 2] [Counter Offer] AXA/LKK Ref: CC4/AXA1B001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/WT
[AT] >> Acc on 20.01.2018 invlg SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE

Ms Vivian Lau



M/s LEK Auto Consultants Pte Ltd

Please let us have your reply to our emall of 7 June 2019 and reminder of 5 July 2019, Thank you.

Best Regards
Alleen Tan
Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 B735 | Fax: 6214 1843

From: Alleen Tan Lee Noi <aileentan .COM.SE>
Sent: Friday, 5 July 2019 12:29
To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: [Reminder] [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/WT

[AT] >> Acc on 20.01.2018 invig SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE

Ms Vivian lau

M/s LKK Auto Consultants Pte Ltd

Please let us have your reply to our emall dated 7 June 2013, Thank you.

Best Regards
Alleen Tan
Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8735 | Fax: 6214 1843



From:; Alleen Tan Lee Nol

Sent: Friday, 7 June 2019 17:15

To: Vivian Lau (LKKAuTD)

Cc: Hsiao Tong (LKKAuto), Willilam Tan Thoo Seng

Subject: [Counter Offer] AXA/LKK Ref: CC4/AXA18001448/K1wb3 CDGE Ref: TL 0118/SHC3038L/WT [AT] >> Acc on
20.01.2018 invig SHC3038L & SHF781F [AXA]

WITHOUT PREJUDICE

Ms Vivian Lau

M/s LKK Auto Consultants Pte Ltd

We refer to your email dated 17 April 2019.

Strictly without admission of liability and solely for amicable settlement, we counter propose a global sum of

556,840.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver.

We look forward to your early reply to wrap up this case.

Kindly refer to formula with computation below that shows how the Total Loss Value of $§53,665.83 is derived. The
following documents are attached for your perusal:

1. Registration details for SHC303BL {Hyundal Sonata)

Copy of NBV that shows Purchase Price of taxi at $570,862.62

3. LTA's de-registration letter dated 05 Feb 2018 showing PARF and COE rebate at $$8,960.00 and 553,767.00
respectively

4. Sale documents that show wreck value at 55305.00

o

Best Regards



Adleen Tan
Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

P.S. Formula for Write-Off Value of Taxi using Straight Line Depreciation Method

1. Depreciation of taxi per month:
= (Cost of taxi - PARF benefit at end of B years)/Life span of taxi (8 years) in months

2. Book value of taxi as at date of accident:
= (Depreciation per month from (1) x life span left as at date of accident) + PARF benefit at end of 8 years.

3. Write off value of taxi as at date of accident:
= Book value from (2) - PARF/COE rebate at date of accident - Salvage value of wreck

Computation of Write-Off value for SHC3038L:

1. Depreciation per month:
= (SS$70,862.62 - 558,960.00) /96 months (27.01.2011 to 26.01.2019)
=55644.82

2.Book value at date of accident:
= (55644.82 x 12 months) + 558,960.00
=5516.697.83

3. Write-off value as at date of accident:
=5516,697.83 - 558,960.00 - 553,767.00 - 55305.00
=553,665.83

This massage and any attachmants may contain confidential privileged of propretary information. If you ars not the intended reciplent. Kindly notity
us and delsti this message and its attachments immediately. and please be advisad hal using. copying, dminbuling ar declosing any coniants
inarem i not allowed Sistements permming to any matter oulside our business are not 1o be taken as endarsed by ComfortDeiGro Carparation
Limited or #s related companies. The comments/proposals provided are for discussion purposes only and are subject io approvals. Nothing herein
nhall constilute a binding agiesment betwesan the parties. Neither party shall be bound in any way 1o any term or condition excapt as agread in a
written agreement signed by the duly authorised mpresentatives of both parties.

ComfornDeiGro - a Green Office carlified by the Singapare Enviranment Council - i commitied o pressnving the environment, We encourage you
la prant this only if necessary

ComlonDeiGro Engingenng Pz Lig [Regstration Mo 189506048W)

This message and Bny anachments may contain confidential, privileged or propnatary information, If you are not the intended recpient. kindly notify
us and delete this message and s attachments mmediately. and please be advised (hat using, copying, distribuling ar disclosing any contenis
thamin I8 not allowed Statements pertaining lo any malter cutside our business ate nol 1o ba taken as endorsed by ComionDelGre Corporation
Limited ar its related companies The commenti/oroposals provided are for discussion purposes only and are subject 1o approvals. Nothing haten
ahall constitute a bmding agresment betwesn the parhes. Naither party shall be bound in any way to any term or condition except as agresd m a
wiritten agresment signea by the duly suthorised represenatives of bolh parties

ComfonDeiGrmo - a Green Office certifiea by the Singapare Enviranment Council - & commiiiad 1o presenving the emirenment, Wie encourage you
to print this only if necassary

ComfoitDelGra Enginaering Ple Lid [Registration No 198508048W)




This message and any anachments may contain confidential, privileged of propnetary infanmation, if you are not the intendad recmiant. kmdly notify
i and delete this message and fis attachments immedistely and please be advisad thal using. copying, distributing or disciosing any contents
thierain ie not allowed Statemenis pertaining jo any mattar outside our business sm not to be taken as endorsed by ComfortDelGro Corporation
Lanied ar s related compames The commentsipropesals provided are for discussion purposes only ang are subject io approvals. Nothing hersin
shall constitute a bmding agreement betwean the parties Naither party shall be bound m any way to any taTm or condition excepl &s agreed in &
wiiiten agresmant signad by the duly sutharised represantatives of both panles

ComfonDeiGio - a Green Office cerlified by e Singapore Environment Caunc)l - B commitiad 1o presenang the environmend VWe ancourage you
to print this only i necessary

ComfortDelGro Engineening Pte Lid [Repistration Mo 1 §8S08048W)

This message and any attachmanis may contain confidential. privileged or propriatary information. If you are not the intended recipient. Kindly notity
us and dilate this massage ond its attachments mmadiately, and please be advised thal using, copying, distrbuling or disclosing any centents
freremn 18 not allowea Statements pertaining 10 @any mater outside our business are not to be taken as endoreed by ComforiDelGro Corporation
Limied or s relsed companies. The caomments/proposals provided are lor discussion purposes only and are subject lo approvals. Nothing hadein
shall constitute a binding agresmaent belwsasn the parties. Neither party shall be bound in any way to any tarm or condition excepl 85 agreed in a
written agreement signed by the duly authonsed representatives of both panies.

ComfonDelGio - a Giesn Office canified by the Singapore Environment Caunell - & committed o preserving the environment. We ancourage you
to print thia anly if necessary.

ComfortDelGro Enginesnng Pte Lia |Regsiration No. 193505048W]




COMFORIDELCRO

OurRef.  TLO118/ SHC3038L AWT(st) ENGINEERING
Your Ref :
Date : 18-Sep-18 CDGE Taxi Claims Dept :

58 Loyang Driva 4th Fir
AXA Insurance Pte Ltd Singapore 506969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 Workshoos
Attn : Motor Claims Department WITHOUT PREJUDICE . Weadde)
Dear Sir -
ACCIDENT INVOLVING OUR TAXI SHC3038L YOUR INSURED SHF 7B1C i
*HD ﬂTHER DN M Sin Ming

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No : SHC3038L which was invalved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible s
for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : SHF 781C
we are submitting these claim for your consideration on behalf of the claimants
TAXI OWNER'S CLAIM M TV
1 Total Loss Value S 3,665.83ingapome 257
2 30 days Loss of Rental @ $98.25 perday 5 2,947.50 Tshun
3 Survey Report Fees (Surveyed by M/s LKK) S L o
4 GIA/LTA Search Fee 5 -
5§ GlA/ Police Report Fees ] =
6 Towing Fees 3 60.00
SubTotal: § 6673.33
HIRER'S CLAIM
7 i days Loss of Income @ $80.00 perdays s 2.400.00

Total Claims: § 9,073.33
We enclose herewith the following documents to support the claims: -

@) Original repair bill and photocopies of photographs g pcs
b) LTA search slip/s of - SHF 781F
¢) GIA/ Police report/s of : SHC3038L
d) Letter of authority from owner / hirer / operator
{ X ) Photocopiels of Accident Scene Pholofs { ) Traffic Compound { JPIR

{ ) Winess stalament/s { x ) Rental Rate letter ( x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi dniver.

Yours faithfully

‘Whatliam ‘lan

Deputy Manager

CDGE Claims Department

Tel: 6214 B737 Fax:6214 1843 Emall : williamtan@edge.com.sg

This is a computer generated letter. No signature is required

Ne
O

COMFORIDELGRO gs



VM_SalesContract

Fleet Management System
Sales Contract Vehicles Listing

2of2

Contract Ref : C4697 Contract Date : 28/02/12018

TenderRef: GP-TQ17185 Tender Date : o210/2017

Buyer ; VTECH

S/No. (Vehicle Number [Model Bcrap Date Amount
1 HC3038L ISOMNATA 2.04 CRD 2007 05022018 $305.00
2 [SHA3S2IT ISONATA 2.0A CRD 2007 DSN22018 £305.00
3  [SHD4541M ISONATA 2.0A CRD 2007 20/0212018 $305.00
4 [SHA1BTAR [SONATA 2.0A CRD 2007 20/02/2018 £305.00
5 [BHEBE3TL ISOMNATA 2.0A CRD 2007 po/o2/2018 $305.00
6 |SHEZ48H ISOMNATA 2 0A CRD 2007 PE/0272018 $305.00
7 |[5HA4521L [SONATA 2.0A CRD 2007 D7/02/2018 §305.00

$2,135.00
aw End o' Repnﬂ waw
printad by: simes ComfontDelGro Taxi Business ZTI02/201E 11:28 AM



Mermen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

nt Oirect Settlemant

|CLAIM SUBFOLDER TRACKING
Case | Maotified Est Submittest | Ag] Assigned Ad) Rpt Ad) Sutmitted | ins Auth'ed Status =
Pending for
2 Jan 2018 3 dan 2018 $53,605.83 5$3,665.83 ng for Survay
Miin 15:52 S ! kRt | Repart
Bt Ad) apt | — Cancei Casn |

| ELAIM SUBFOLDER DETAILS | [Created by insurer]

insured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. Mo. J00303878K
i an.  |COMFORT TRANSPORTATION PTE LTD, Co Reg. No.: 199303821R ]
Vehicle . |20/01/2018 D3:00 - 5%
Mo " sHc3038L Date of LoSS: |17y Months and 24 Days Fram LTA Reg Date (Man ¥r)]
- . Policy/Caver
| Claim Type:  |TP / 0468077 oo | P1680520 (Third Farty Only)
[Vehicle Rey.
| N SHF781C (Cimanty: |D-18088236MESH
{Irisured]): 1
Excess £45,000.00

Repairer: CamfortDelGro Enginesring Pta Ltd (Lovang) 58 Lovang Drive, 508969 Lovang - Tel: 6214 8300
Handiing |y s Sneurance Pie Ltd (HQ) - Tel: 5338 7288 .. [Handled by Vale Oh - 6880 4897]

M5 First Capital Insurance Ltd (HQ) - Tel! 62222111

- LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KALVIN ANG WET KUN | . [Final Rpt dus
Adster  |01/02/2018]

ASSOCIATED MAIL RECEIVED mml Compose Cass Mail '

AXA_SG (18/11/2019): Alert - Ad) Mandate Approved (5$6394.33) - SHCI03EL - Claim Handler: Vale Oh
AXA_SC (14/10/2019); Alert - Adj Mandate Approved ($$5101.33) - SHCI038L - Claim Handler: Vale Oh
AA_SG (14/10/7013); Re: Hi Helao Tong-ne Injury offer

AXA_SG (14/10/2019): Hi Hslae Tong-no injury affer

AXA_SG (14/10/2019); Alert - Ad) Mandate Maintalned - SHCI0IEL - Claim Handler: Vale Oh

ANA_SG (23/09/2015); Alert - Adj Mandate Approved (§$5101.33) - SHCI03EL - Clalm Handlar: Vala Oh
AXA_SG (17/04/2019): Alert - Ad) Mandate Approved (5$5531.18) - SHCI03EL - Claim Handler: Vale Oh
AXA SG (01/03/2018) Re: New TP Assignment - CO468077/P1680520

AXA_SG (23/01/2018); Mew TP Assignment - CO468077/P1680520

ALL ASSOCIATED TASKS wisw Al | Sesron Tasks | Creste tiew Task | Complete

Oue Date Priority  Tyvpe Task Group Subject  Handler Azsigned By Comploted On Created On Done?
No results.

- " w W wE W

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 4/12/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC3036L (C0468077)
[SHF781C]
TP

COMFORT TRANSPORTATION PTE LTD
Jan 20 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

lipioad Documents | Usisaa mrotos |  Composs wew Lemer | upiosd videe | upised Ause | Vhew [View i Browese] ¥
[akomars Waperts . -
{Ne [ Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/03/18 16:59 | Adjuster Immediate Advice 0 | Losd M
'Photas/Images Gpepsge [v] &
tio | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |20118 1700 | General View 0 oadire | M
7 [24mLB 17130 | Genaral View 0D | adws M
1 |24/01/18 17:30 | General View 0 wwaws | B
4 |3401/1B17:30 | Genersl View B warc | H
£ |2401/1817:30 | Genersl View 0O | weaws | M
£ |2401/1817:30 | General View | oadiec | A
7 |3401/18 1730 | General View O | wadws | A
B |34/01/1817:30 | Genersl View O waaws | A
o |24/01/1817:30 | General View 0| weaws | A
10 |24/01/1817:30 | General View ©| wuaws | B
11 |24/01/18 1730 | General View | teswc | A
112 [24/01/18 17:30 | General View 0 eawc | H
13 |24/031817:30 | General View O wirc R
14 |24/01/1817:30 | Genaral View Q| burs &
15 |24/01/1817:30 | General View 0| wwore | W
18 |24/01718 17:30 General View ﬁ Load G | M
17 |24/01/1817:30 | Genaral View 0| adrpc M
18 |24/01/18 17:30 | General View 0| e | B
19 |24/01/18 17:30 | General View 0| waws | A
20 |24/01/1817:30 | General View 0| waowrs | A
21 |2/mi/1B 1730 | General View _g Load 106 |
71 | 24/01/18 17:30 | Genaral View 0| weaws | A
23 |24/D1/18 17:30 | Genersl View 0| waws | B
24 |24/01/18 17:30 | Genarsl View @ | weirs | &
2% |24/011817:30 | Genersl View 0| wews | &
2 |24/01/1817:30 | General View O uwc | B
I7 |24/01/18 1730 | Genaral View 0| weerc | A
28 |24/0171817:30 | Ganeral View B wers | B
29 |24/01/18 17:30 | General View O wworc | B
30 |24/01/1817:30 | Genersl View )| toaaws | A
31 | 24/01/18 17130 | General View | tadwe | A
37 [24/01/18 17130 | General View | adws | KA
(33 [24/01/1817:30 | General View @ | taewc | A
Documantation 1 per page ﬁ_‘ =)
o | Firmliz=d On AXA Iy Pi= Lid (H) Thumbnall | Print
1 |23/01/18 15:51 | E-filed GIA repart - INSD © | ioasroF
2 |DWO3/18 10:18 | E-filed GIA report - TP B | ioad POF
No | Relabel/Roorder | LKK Auto Cansultsnts Pte Ltd (HQ} Thumbnall | Print
1 |25/01/18 17:57 | TP ESTIMATE- MARKED @) | LoacpoF
2 |09/0419 17:11 | TOWING FEE @ | toad PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019



Merimen e-Claims Page 2 of 2

Assessment Reports 1 ~]| &
Mo |Finaiged On LKK Auto Consultants Pte Ltd (HG] Thumbnall| Print
3 |09/04/1817.13 | RENTAL RECEIPT Load POF
e |23p09/1911:25  [TPOD o Load POF
{5 |23/09/18 1112% De-Regsitered Letter from LTA Load POF
(6 |33/08/19 11:25 | Wreck Valus, Load POF
7 [04/12/1811.06 | AUTHORISATION TO ACT FORM Load POF
B |04/12/18 1106 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Load POF
9 |0413/1911:06  (LETTERTO O1 | @) | LosdPoF
Documents Checklist
DOCUMENTS CHECKLIST Neset | Save | Print |

There are no decument checklists configurad,

Cur Checkllst B - LEK Auto Ltd

Show Remarks To: O Hanaling Insurer
St Rprnary avw (eovade uiieees pou il 8 D8 e EnEs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (co aeg ne 19ss071sem)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel; 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B001448/K1PB302

Date: 04/12/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Paolicy No: P1680520
Claimant .
Vehicle No : SHC3apasL Insured Vehicle No : SHF781C
Date of Loss 20/01/2018 Nature of Claim: TP Claim No:  C0D468077
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC3038L
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EAAD3DA3E
Reg. Date: 2711172011 (Man. Year: 2011) Chassis No: KMHET41VMBABO4208
Caolour: Blue Odomeder: Okm
Engine Capacity: 1891 cc
Market Value/New Car
Pri N/A
rice
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-acciden! Condition,
CONDITION OF TYRES
Front Tyre Size: 21680 R16 Rear Tyre Size; 215/80 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represanf [he remawing e reads depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (S§) 0.00 0.00 0.00
Approved Total (Overridden) (S$) 3,665.83
Nett Amount (S55) 0.00 3,665.83 -3,665.83
+ Loss of Use (18.0 x 5550.00/day) (S§) 900.00
+ Car Rental (18.0 x 5598.25/day) (5%) 1,768.50
+ Other Costs (S§) 60.00
Mett Liahility (S$) 6,394.33
Global Sum Settlement (S$) 6,390.00

| TION

Date of Assignment:
Date Inspacted:

Estimated Period of Repair.

23012018
24/01/2018 Inspecied At:

0.0 days

ComforiDelGro Enginearing Ple Ltd
(Loyang)

59 Loyang Drive

Singapore 508989

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/2019



Adjuster Report Page 2 of 5

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This repor! represents our findings af Dhe time and place of inapection sfated herein. Such nspechon has been camed out o the best of our
knowledge and ability but any ather kabilty under any other cireumstanced fs hereby expressly ercluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/2019



Adjuster Report Page 3 of 5

PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR.

BOOK VALUE : 516,698.18
LTA REIMBURSEMENT VALUE (RV) : §13.032.00
NETT VALUE : $3,666,18

IN VIEW OF THE ABOVE, THE VEHICLE IS UNECONOMICAL TO BE REPAIRED.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Dec 2019)

Parts: 143 HYUNDAI SONATA 2.0 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHC3038L)

‘Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
' numbers wilh the END OF ESTIMATES marker on the last estimale page

[Further Info: ltems/ivalues not in reference catalogue are prefived with an aslerisk *.

Recommended Parts

There are no new parts solectod.
| Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/12/2019
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Recommended Miscellaneous Iltems

There are no new miscellaneous Items selocted.

Recommended Labour
There are no labour itoms selectod.

| Report was unsubmitied duning this pnnt-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/2019



