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¥y VV LKK Auto Consultants Pte Ltd

-7 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-5607188-R
Affiliated to Federation Intarnationale Des Experis En Automoblle
AlG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG1B001438/pb3
o BN T
CHARTIS BUILDING Dale . 24-01-2018
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF B492E Veh. Inspected 5JQ 3328C
Policy No. Coverage ($) 0.00
Claim Ne. Excess (5) 0.00
Assign From Assign Date 24/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  17/01/2018 Inspection Date
Survey held at  KIAN TEONG AUTO CENTRE
BLK 176 SIN MING DRIVE
#01-08
SIN MING CARE
SINGAPORE 575721
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHCUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel Mo, : 64556268 Fax Mo, ; 64555166

E-Mail ; info@ktauto.com.sg

Website : www. klauto.com.sqg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

AIG ASIA PACIFIC INSURANCE FTE LTD Estimate : ES000424

Date - 25012018
Vehiala Num, - 8J0 3328 C
MakedMode! | BMW 73012011

Alention : Mator Claim Depariment Chassis/Eng# - WBAKB22080CH51621/00718007N625:

Contant : 64183000 Foax No.: B41653727 Accident Date - 25012018
Claim No.
Relerenca
Policy No. :
SM Quanuty Partigular il Price Amnunt 55
LISTITEMS : 2 ot
. FRONT BUMPER 7 €M1 P 2,260.00
2 1 FRONT HEAD LAMP SPRAY MOTOR COVER ~ 1M14 T S
a FRONT HEAD LAMP SPRAY MOTOR /¢4 398.00
1. 2FRT PCS PARKING SENSOR « “Wua 385.00 730,00
5, 1 RH FRONT HEAD LAMP -~  Lrk 1,879 50
6. i PARKING SENSOR HARONESS~/ SV (. BAD (1)
R FRONT BUMPER CHROME MOULDING v~ ol et e
B. 1 FRONT BUMPER REINFORCEMENT (SPONGE] 7 ‘}ﬂ )
List TotalSs | " 7.269.50
NETT ITEMS :
oo NUMBER PLATE WITH CASING My A '--)( sa.en
Nett Total S5 : T sa00
LABOUR :
LABOUR FEES: ALy
TO KNOCIK AND REPAIR ALL DAMAGED PARTS L2000
TO REMOVE AND CHANGE ALL DAMAGED PARTS :
TO SPRAY PAINT ALL DAMAGED PARTS ! GB00
TO CHECK ALL HEAD LAMP LIGHTINGS 2 18000
TO CHECK AND REPAIR WIRING -
10 DIAGNOSE AMD CHECK HEADLAMPE MODULE 12 }mm'
Lobour Total S5 - '2 140.00
E &QE Total 5% A.467.50
ST DSTEsSaE=—
for KIAN TEONG AUTO CENTRE
I ! o= =y it
Pigach o nal hostste 1o comlact s 2t 1he ghove reimslsr @ [Harm i oty olikes lurthor guare, '{ _-[ r . 4 /.’//'

W thank you fee you kind altention: Your pramil maly o grestly aporecialed



KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www.ktauto.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

AIG ASIA PACIFIC INSURANCE PTE LTD Estimate : ES000424
Date : 25/01/2018
Vehicle Num, : SJQ 3328 C
A Maka/Model : BMW 730i-2011
Atisntion : Motor Claim Dapartmant Chassis/Eng# - WBAKB22080C951621/09718007N52B:
Contact : 64193000 Fax No. : 64153727 Accident Date - 25/01/2018
Claim No. :
Referance :
Palicy Na. :
S/IN  Quantity Particular Unit Price Amount 5§
LIST ITEMS :
1. A —FRONT BUMPER ‘:"u . .
2. A —FRONT HEAD LAMP SPRAY MOTOR COVER WAC
3 TJFRONT HEAD LAMP SPRAY MOTOR :
4.  FRT 2 PCS—PARKING SENSOR= <L -
5 1 < PARKING SENSOR HARDNESS < v = e
6. 1 ~——FRONT BUMPER CHROME MOULDING =
7. A </ FRONT BUMPER REINFORCEMENT (SPONGE] — -
List TotalSs ; ’
g
NETT ITEMS : . I
1. 1 NUMBER PLATE WITH CASING L197) SOURIEY] WD U0 | wo  ss00—
Pl pakanmnga; ag oo '
Nett Total S§ - pamayje 5 (5, 58.00
g el Jnoum .
LABOUR ; WAL o) |
LABOUR FEES: | Aavumgay Bure llttmc“l
TO KNOCK AND REPAIR ALL DAMAGED PARTS Bt ferc i L2000
TO REMOVE AND CHANGE ALL DAMAGED PARTS i _ 240
TO SPRAY PAINT ALL DAMAGED PARTS | ok Bl s == _—B89-80
TO CHECK ALL HEAD LAMP LIGHTINGS L e B 72 _180.00-
TO CHECK AND REPAIR WIRING ——
TO DIAGNOSE AND CHECK HEADLAMP MODULE e —180.00-
Labour Total S5 : 2,140.00
A E.&OE. Total S% : 2,198.00
= . r
1 =¥ - \
for KIAN TEONG AUTO CENTRE RN P Nowv—_1
' ' . i 2 Se
Pieasa do not hesitste to coniact I-L quire 1_\’3 Q’H ;"" ;---.\\ -
We thank you for your kind Thur s antf Hgrdotiossegeiated . r(: I | g )
L Ji’ » To resurvey betora/aher spray paining P \‘ < \tﬁ&hﬁt \:—j S
= To display damaged pan(y) during resurvey P
1:::_ » Parts prices ato subject 10 confiermation l.d_nkrk: U\r\,blr’_\,LL’ft—

= Third party survy i 00 0 “Without Prejudics” bosis
» No illegal modification(s) i sliowed
« Supplementary dem(s) mual bo resurveyed il

s subjact 1o final approval fom Insurance Company

ACKnowe0ged by Repars:
Signatune:
Dadac

BTG L ReXei




Hsiao Tung (LKKAuto)

From: info@ktauto.com.sg
Sent: Monday, 12 March 2018 10:19 AM
To: Hsiao Tong (LKKAuto); Ma CF (LKKAuto)
Subject: Re: ACCIDENT INVOLVING GBEF B492E(AIG) & S)Q 232BC ON 17/01/2018 *Qur Ref:
CC4/AIG18001438/M1pb3
Attachments: 3328 pdf
Dear Sirs

Please find altached estimate for your finalization.

Yours faithiully

Wendy Slew

On and behall of

Kian Teong Auto Centre
176 5in Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64566268

Fax. B5 64555168

HP: 917864948

Webrsite: www ktsulo com sg

From! "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com=
Sent: 1/31/18 11:28 AM
To: “info@ktauto com sg” <info@ktauto.com sg=

Subject; ACCIDENT INVOLVING GBF B492E(AIG) & SJQ 3328C ON 17/01/2018 *Our Ref CC4/AIGT1BO01438/M 1 pb3
undefinedundsfined

Your ref: SJQ 3328C WITHOUT PREJUDICE
Our Ref: CC4/AIG18001438/M 1 ph3

Cear SirfMadam,

ACCIDENT INVOLVING GBF 8492E{AIG) & $JQ 3328C ON 17/01/2018

We refer 1o the above maotter.

Please be infmrmjrd that basing on the accident statements submitted by both porlies. the liobility is clear /
under BOLA [subject to BOLA guideline seflement) and shall proceed with direct settiement for the abave
menlioned case.

Please note that this e-mail is on without prejudice basis which does rot amount to an authorisation of
repair 1o yowr client's vehicle.

The final repair cost is subjected to the consistency of the damages according 1o the nature of the
accident.



And the days of LOU/ LOR will be based on the number of days of repair as recommeanded by aur surveyar.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsocever, should be deemed | inferred from this negotiation of terms/sattlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regarnds,

Hsine Tong, Chew | Case Handlig

LEK Auto Consultints Pre Lud

Phome: Ozgu-qiu7 | emadl: chewhigilkkauto.com | fax: 6741-4108

Rk 51, Paya Ubl Indistreial Park, UL Avenue 1, #o2-25 | S(ao8990)



%

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 9 July 2018 11:33 AM

To: ‘info@ktauto.com.sg'

Cc: Admin A

Subject: RE: 36466652215G-003, accident involving GBF8492E and $JQ3328C on 17 Jan
2018 *LKK REF: CC4/A|G18001438/M1pb3

Attachments: 3328 .pdf

Without Prejudice

Dear Wendy,

We refer 1o your below email,

For COR, recommended amount at Lfsum $5,000.00 with 03repair days,
Flease confirm.

Flease note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/sattlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bist Regurds,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408933)

From: info@ktauto.com.sg [mailto:info@ktauto.com.sg)

Sent: Friday, 25 May 2018 12:22 PM

To: assignments <assignments@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: 36466652215G-003, accident involving GBF8492E and $JQ3328C on 17 Jan 2018

Dear Sirs,
Please help lo finalise the estimate

Thank you

Yours faithfully

Wendy Slew

On and behalf of

Kian Teong Auio Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel 65 64556268



Fax. B5 ’_64555156
HP: 91786408
Website: www kiauto com.sg

From: “Loh, Chee-Heng" <Chee-Heng Loh@aig.com>
Sent 1/23/18 5:31 PM

To: “info@k! " <info@ktauto.com sg>
Cc: "Abu Kmtm Moor Mariesa"” < 5i

Subject: 36466652215G-003, accident involving GBFB4892E and 5J03328C on 17 Jan 2018
undefinedundefined

Without Prejudice

Dear Wendy,

Liability is clear, quantum to be agreed.

Kindly let us have your claim quantification and supporting documents after finalising repair with our surveyor

Thank you

Best regards

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AlG As:a Pacific insurance Pte. Lid

'8 Shenton Way #08-16 Singapore{079120)

Tel +(65) 6419 1881 | Fax +|65) 6835 T416

Chee-Heng Loh@aig.com | www.aig.com sg

IMPORTANT NOTICE

Tive il rlions o Hus el fand any sttachmerts) & confidential Il you ae nol the intendad reeipionl, pou musl not use or dissaminais (he
mifeematon I o have ecaived this smal i eror. pleass imimediately nolily me by Reoly" cammand and permanantly defete the anginal and anmy
cuples ar prntouls thersol. Although this emall gnd any allsshinenls are beleved 10 bo free of any virus or ather dafect thal imeight affect amy
compidas symhem iito which if is ecaived and openad. i1 is e msponsitbiidy of the eaipsnt o sngure fhal s vines free and oo mspoomibidly o
pecapted by AIG far any lots or damogs anialag in sny way froem its use



From:info@ktauto.com.sg [mallto:info@ktauto.com.sq]
Sent: Tuesday, January 23, 2018 3:04 PM

To: Abu Kassim, Noor Mariesa; assignments@lkkauto.com
Subject: Re: Your reference 3646665215G003

Dear Mdm,

Pleasa help to arrange LKK Mr. Ma Chin Fook as our joint surveyor to do pre-repair and direct settlement. Kindly please advice
liability of this case.

Yours faithfully

Wendy Siew

On and behalf of

Klan Teong Auto Centre
176 Sin Ming Drive

Sin Ming aulocares #01-08
Singapore 575721

Tel: 65 64556268

Fax 65 64555168

HP: 91788458

Website: www kiaulo com sg

IMPORTANT NOTICE:

The information In this email (and any attachmeants) is confidential, If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any coples or printouts thereof. Although this email and any attachments are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened. it is the responsibility
of the recipient to ensure that it is virus free and no responsibility s accepted by American International Group, Inc or its
subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.



KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08, Sin Ming AutoCare
Singapore 575721

Tel: 64556268  Fax: 64555166

TO: AIG INSURANCE DATE: 029/07/2018

ATTN:MOTOR CLAIM DEPT YOUR REF: 36466652215G-003

RE: LETTER OF DEMAND

Please find below breakdown claim of the vehicle no: SIQ3328C
Repair cost: $5.350.00 (INCL GST)

Loss of used: 3days x $100.00 = $300.00

Search Fees: $7.49

Total amount: $5.657.49

Your kind assistance on above matter would be appreciated

\
|

/M
Thlanks & RcLﬂlltls’/__r-"’__
W

Wendy Sicﬁ.: ~ Mobhile: 91786498



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 12 July 2018 2:24 PM

To: info@ktauto.com.sg’

Cc: Admin A

Subject: RE: 36466652215G-003, accident involving GBFB492E and SJQ3328C an 17 Jan

2018 *LKK REF: CC4/AIG18001438/M1pb3

Without Prejudice
Hi Wendy,
We refer to the above matter,

We propose settlement as follows: -

I. Cost of Repair [w/GST) $ 535000
2. Loss of Use (3days x $100,00) $ 30000
3, LTA/GIA search fee ] 7.45

Total | $5.657.45

Please confirm occeptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Dest Regards,
Hsiao Tong, Chew | Cise Handler

LEK Auto Consultants Pre Lid

Fhone: Orgz-m107 | email: chewht@dlkkauto.com | s G745-4108
BIk 51, Paya Ubi Industein) Pavk, Ubi Avenue 1, 20225 | Sl4084934)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 10 July 2018 10:12 AM

To: 'info@ktauto.com.sg' <info@ktauto.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 36466652215G-003, accident involving GBF8492E and S1Q3328C on 17 Jan 2018 *LKK REF;
CC4/AIG1B001438/M1ph3

Without Prejudice
Hi Wendy.

Noted with thanks.



Hsiao Tona {LKI{Autn!

From: info@ktauto.com.sg

Sent: Monday, 20 August 2018 11:59 AM

Tao: Hsiap Tong (LKKAuto)

Ce: Admin A

Subject: RE: 36466652215G-003, accident invalving GBFB492E and 5JQ3328C on 17 Jan

2018 *LKK REF: CC4/AIG18001438/M1pb3

Dear Mdm,

We confirm acceptance of your mentioned offer amount.

Thank you

Yours faithfully

Wendy Siew

Cn and behalf of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: B5 64555168

HP: 81786498

Website: www.kiauto.com.sg

From: "Hsiao Tong (LKKAuto)" =chewhi@lkkauto.com=
Sent: 8/14/18 9:05 AM

To: "info@ktauto. com sg” <info@ktauto, com sg>
Cc: Admin A <admin-a@lkkaulo.com=

Subject: RE: 36466652215G-003, accident involving GBFB492E and SJQ3328C an 17 Jan 2018 *LKK REF:
CC4/AIG18001438/M1pb3

undefinedundefinedundefined

Without Prejudice

Hi Wendy,

We refer to our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”



Hest Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Ple Lid

Phone: G742-319% | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 12 July 2018 2:24 PM

To: info@ktauto.com.sg’ <info@ktauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: RE: 36466652215G-003, accident involving GBFE492E and SJQ3328C on 17 Jan 2018 *LKK REF:
CC4/AIG18001438/M1pb3

Without Prejudice

Hi Wendy,

We refer to the above matter,

We propaose setflement as follows: -

|, Cost of Repair [w/GST) $ 5.350.00
2. Loss of Use [3days x $100.00) $ 300.00
3. LTA/GIA search fee 3 7.45

Total | $5.657.45

Please confimm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice ba.-ris with_ the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
termsisettlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

BIk 51, Pava Ubi Induwstrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiac Tong (LKKAuto)
Sent: Tuesday, 10 July 2018 10:12 AM
To: ‘info@ktauto com.sg’ <info@ktauto com.sg=

Ce: Admin A <admin-a@lkkauto com=>
Subject: RE: 36466652215G-003. accident involving GBFB492E and SJ(Q3328C on 17 Jan 2018 "LKK REF:
CC4/AIG18001438M1pb3

Without Prejudice

Hi Wendy,

mMoted with thanks.

We will get back an offer to you once we receive LOD from your good office,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
termsisettlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: f741-4108

Blk 51, Pava Uhi Indostrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From:nfo@kiauto com sq [mailtoinfo@ktauto com.sal
Sent: Tuesday, 10 July 2018 9:48 AM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto com=

Ce: Admin A <admin-a@|kkauto.com>

Subject: RE: 36466652215G-003, accident involving GBFE492E and SJQ3328C on 17 Jan 2018 "LKK REF:
CC4/A1G18001438/M1pb3

Dear Hisac Tong,

We are pleased to accept as offer, LOD will be sent over to your goodself by mail

Thank you

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel 65 64556268

Fax: 65 64555166

HP: 91786408

Website: www ktaulo.com.sg



From: "Hsiao Tong (LKKALtD)" hi@ i kkauio, >
Sent 7/9/18 11:33 AM
To: “info@kiauto com.sq" <infof@kiauto.com.sg=

=

Cc: Admin A <admin-a@ikka
Subject: RE: 36466852215G-003, accident involving GBFB492E and SJQ3328C on 17 Jan 2018 *LKK REF.
CC4/AIG18001438/M1pb3

undefmedundefinedundefined

Without Prefudice

Dear Wendy,

We refer to your below emdail,

For COR, recommended amount at L/sum $5,000.00 with 03repair days.

Please confirm.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negetiation
terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3197 | emal: chewht@lkkautocom | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenne 1 #oz-25 | S(408033)



From: info@@kiauto.com sg [mailto:info@@kiaulo. com.sa)

Sent: Friday, 25 May 2018 12:22 PM

To: assignments <assignments@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com=>
Subject: Re: 36466652215G-003, accident involving GBFE482E and 5J03328C on 17 Jan 2018

Dear Sirs,

Pleasa help 1o finalise the estimate

Thank you
Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 85 64555166
HP: 81786498
Website: www kiauto com.sg

From: "Loh, Chee-Heng" <Chee-Heng | ch@alg.com>

Sent 1/23/18 5:31 PM

Te: "info@ktauto com.sg" <info@kiauto.com.sg>

Cc: "Abu Kassim, Noor Mariesa" <NoorMariesa. Abuassim@aig.com=>

Subject; 36466652215G-003, accident involving GBF8492E and SJO3328C on 17 Jan 2018

undefinedundefined

Without Prejudice

Dear Wendy,



Liability is clear, quantum to be agreed.

Kindly et us have yaur claim quantification and supporting documents after finalising repair with our surveyor

Thank you.

Best regards,

Loh Chee Heng
AlG
Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Ple. Lid

78 Shenton Way #08-16 Sinoapore(079120)

Tel +(65) 6419 1881 | Fax +(E5) GB35 7416

Chee-Heng.Loh@aig.com | www.aig.com sg

IMPORTANT NOTICE

Tt anfarmation o his email (and any attactiments) (s configentizl I pod sre nol the wtended reoimeant vou must ool use oF digseminahe the
iiformiption. IF you have reoeivad g email in enor, peass immesigialy ooy me ny Fenly" command and pernanenlly deliste ks agindal and sy
copis or prrttowts thersof, Atthouh this email and any sitssliments o balisved o e free of oy vires or otfer Sefect that mig'il affect apy
cewrited gkt o wikich i iy reosfred and apdnsd, (s the reaparsibifity of the mecipnanf i arisone Weal i i wires fesd oo oo fespomsitulify i
acooplod by ARG for any ings or damags ansing in any way fom s use

From:info@ktauto.com.sg [mailto:info@ktauto.com.sqg]
Sent: Tuesday, January 23, 2018 3:04 PM

To: Abu Kassim, Noor Mariesa;

Subject: Re: Your reference 3646665215G003

Dear Mdm,

Please help to arrange LKK Mr. Ma Chin Fook as our joint surveyor to do pre-repair and direct selflement. Kindly please advice
liability of this case,

Yours faithfully
Wendy Siew



On and behalf of

Kian Teong Auto Centre

178 Sin Ming Drive

Sin Ming autocare #01-08
Singapare 575721

Tel: 65 64556268

Fax: 65 64555166

HP: 81786498

Website' www ktauto com.sg

IMPORTANT NOTICE:

The information in this emaill (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminates the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any altachments are befieved fo be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility
of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
subsidiaries or affiliates either jointly or severally, for any lozs or damage arising In any way from ifs use.
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SLURLAVE 180033 TAY A U INDUSTRIAL PARK, SINGAPORE J08935 TEL : (003) 62503861 FAN (03 02564315

Our Ref; CC4/AIG18001438/M1ph3
01 FEBRUARY 2018

ADVANCE CHEMICAL TREATMENT PTE. LTD.
3029A UBI ROAD 3

#01-102

SINGAPORE 408661

ATTN: THE MANA 0y

Dear Sir/Madam,
ACCIDENT INVOLVING GBF 8492E & SJQ 3328C ON 17/01/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd
lo resolve the claim against you and/or vour authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SJQ 3328C against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
seftlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

[/We, Luh Ntt §em] (“the third party claimant”) owner of
ST6 53160 (vehicle no,) hereby authorize KIAN TEONG AUTO CENTRE
(“the workshop™) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use (*claim”) for my vehicle no. 974 332¢ ¢
That was damaged pursuant to the accident which occurred on
1201 hs_ (date) along Catspiye 07F (location) involving vehicle no/s
(1 Brtc and_get PY71C (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

Dated this  1¢" (day) of Jas (month)201/ (year)

Owner (

Signed by “the workshop™
(with chop if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. KIAN TEONG AUTO CENTRE (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AlG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
§85,350.00 (Repair Cost), 88300.00 (Loss of Use/Rental). S87.45 (Disbursement) for vehicle no.
SJOQ 3328C that was damaged pursuant to the accident which occurred on 17/01/2018 (date) along
#04-06 ENTERPRISE ONE (location) involving vehicle no/s GBF 8492E. This is pursuant to the
inspection conducted on 25/01/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LOH WEE SENG (the third party
claimant™) of vehicle no, 8JQ 3328C make the claim as set out in the above paragraph and we/l
have full authority 1o settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SJOQ 3328C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimanmt™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

L] ‘L

Dated this _°0 (day) of __Bo0u™  (month) 20_1% (vear)

MK ."«.I'|"FV\~ :

Signed by appointed surveyor Signed by '%h?: workshop™ (with chop)



KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www ktauto.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

AIG ASIA PACIFIC INSURANCE PTE LTD

SN CQuantity Particular

Tax Invoice : KTO46885

invoice Date : 23/08/2018

Vehicle Num. : SJQ 3328 C
Make/Mode! : BMW 730i
Mileage(kKm) :

PO/WOIRDE !

Ref/Remark : INSURANCE CLAIM

Unit Price Amount 58

1. ACCIDENT REPAIR DATED 17/01/2018

SingDollars : Five Thousand Three Hundred Fifty Only

(

5.000.00 5.000.00

Total S% : 5.000.00
GST@7% 55 : 350.00
Amount Due 5% : 5,350.00

Terms : Cash

Customer's Signature/Co. Stamp for KIAN TEDNé‘AUTﬂ CENTRE

Cheque must be croseed and made payable to "Kian Taang Auln Centre”



Receipt ~ hitps:/ /vl lta.gov.sg/la‘vel action/ completePayment2FUNCTION ..

Land Transpori Authority
10 5in Ming Drive
Singapore 575701
GST Registration No. | M4-0006529-2
Print Date/Time : 20 Jan'2018 / 13:45:26

Receipt Date/Time : 20 Jan 2018 / 13:45:26
Tax Invoice/Receipt
Recaipt No. : ITNET-00000-180120-000601
Previous Receipt No.

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (55) (5%)

Result of Insurance Enquiry - GEF8482E

As at 17 Jan 2018/23:59:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurence Enquiry - GBFB492E

Enquiry Fee 7.00 0.48 7.49
20180120134231733805
Sub-Total 7.00 0.49 748
Total Before Rounding 7.00 0,49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Credit Cand
o000 042 \iBaMeatACand 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt ] (8].9 | Save as PDF J

lofl 1/20/2018, 1:45 P}



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING R -
Case Notified IES‘[ Submittsd Ad) ﬁ.iﬁgﬂ_!i _ﬁﬂ_‘] Ftl'.l_l - ':!ﬂ_] Submmitted Ing Auth'ed Status — —
vy |17 a0 2018 gz,f;n" 018 $$5,000,00 $85,000.00 m‘l . g fonSuvey
i e Ady Rt | o estimates | | _view ko | Cancel Case | J

Main Claim Details

|CLATM SUBFOLDER DETAILS

{Insured: Advance Chemical Treatment Pte Ltd, Co. Reg. No.: 201017340K
f.Mirn =
{ Claimant; LOH WEE SENG, [D: S7083438C

'H'l.'hlﬂ! Reg.

| [Created by adjuster]

17/01/2018 00:00 - :5%
[68 Manths and 28 Days From LTA Reg Date {Man ¥r))

2100505812 (Comprehensive)

Date of Loss:

Palicy/Cover
Note Mo.:

§1Q3328C
TF i’ 364666522156

Policy Mo,

(Claimant): MPCI7RO00SIT00

| {Insured):

Excess:
Kian Teong Auto Centre (HQ) BLE 176 51N MING DRIVE #01-08 SIN MIKG AUTOCARE, 575721 Sin Ming - Tel:

AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel; 65-641%-3000 ... [Handled by Loh, Chee-Heng| Chee-Heng. Loh@alg, com

Reparrer:
[ Handiing

ECICS Limited (HQ) - Tel: 63374779 /6303 0178
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

m‘flﬂ MAIL RECEIVED

'I'F e IFE rm_mull far mrs::.ts:

.. [Handied by MA CHIN FOOK] ... Final Rpt due 02/02/2018] |

view All | Compose Case Mail |

| ALL ASSOCIATED TASKS™
Due Date Priority Type Task Group Subject Assigned By Completed On Created On Done?
Mo results, I

View All | Search Tasks | Creste New Task | Complete ]1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/9/2018



Merimen e-Claims

Claim Documents

*5JQ3328BC (36466652215G)
[GBFB492E]
TP
LOH WEE SENG
Jan 17 2018 12:00AM
[Advance Chemical Treatment Pte Ltd]
Kian Teong Auto Centre

Upioad Documents | Upload Photos | Composs Mew Lotter | Upioad video | Upicad Audio |

Page 1 of 2

View [Vew i Ewaer ]

i:L:tﬂrlfGnnupund;l-m 3 1 per page L

[No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print

1 |[Deaft) Third Party Express Settiement - Payment Breakdown ﬁ | Edi

:;ulu_umant Reports {1 per page :I |

[Mo_[Finalz=d On AIG Asia Pacific Insurance Pte. Ltd, (5G) | Thumbnall | Print
] 5 Accident Statement {

1 ! _25.“:' Y 1_3 B0 From:-5C - Reg. No: GBFIFIE, Claimant: ADWVANCE CHEMICAL TREATHMENT PTE LTD, n | Load HTH
‘Photos/Images B Jpecpage  [v] B
[No_[Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
{1 |09/07/18 11:31 General View 0 | e |
2 |09/U7/1811:31 | General View O | adwc | B
.

{3 |ow/07/18 11:31 Odometer Reading 0 | teadies | 4
(4 |08/07/1811:31 Chassis Number 0 | Ladws | B
5 08/07/18 11131 General View 0D | adws | A
B |09/07/1811:31 | General View 0 | adws | A
7 |0%/07/18 11:31 | General View 0 | loasrs | A
8 |09/07/18 11:31 | General View D | cadws | &
9 |09/07/1811:31 | General View D | wedws | B
|10 |0W/07/18 11131 | General View D | acrc | @
|11 |08/07/18 11:31 | General View 0 | wadis | B
(12 |089/07/18 11131 | General View 0 | tedies |
13 |09/07/1811:32 | Reinspection Photo 0 | tosdies | I
14 |08/07/18 11:32 | Reinspection Photo 0 | Loaaws |
15 |09/07/18 11:32 Reinspection Photo 0 | loadwc | A
16 |09/07/1811:32 | Reinspection Photo 0| wades |
Dl;wﬂ'l-llrlwu n 1 par v| A
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
1 [24/01/18 14:58 | EMAIL FROM AIG DD 23012018 © | Load POF

2 |24/01/18 14:58 | NOTICE & GIA REPORT © | toad FOF

3 (30/01/1B09:02 | TP ESTIMATE- MARKED S Load PDOF |

4 [03/08/18 10:32 | WORKSHOP INVOICE Load PDF |

5 03/09/18 10:32 | AUTHORISATION TO ACT FORM Load POF

6 03/09/16 10:32 | Release Voucher 0 | Loaapor

7 03/09/18 10:32 | LTA SEARCH o Load POF

8 03/0%/1810:32  |LETTERTO OI Load POF

Documents Checklist
'DOCUMENTS CHECKLIST - Reset | Save | prine |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018



Merimen e-Claims Page 2 of 2

There are na document checklists confgured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handling Insurer
Mote! Remardc are DHVEDe urnlEss you SHow 1L (0 othar parled

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page 1 of 1

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\r‘nhinlu No: GBFB492E (Insd veh) Model: BMW 730L1 3.0 AT ABS D/AB
$JQ3328C (TP veh) 2WD 4DR NAV HID SR (A)
| Date of Accident: |17/01/2018
Global Sum Settlement | : i [ 1 Yes | [X] No
Repair Estimate 5 10,130.23
Final Repair Cost - 5,350.00
Loss of Use - 300.00 3.00 days at $100.00 per day
Rental (if any) i 0.00 days
LTA f GlA Search Fee 15 T.45
Others: -] 0.00
-
Final Seftiement Sum 4 565745

below)

Is Third Party Workshop GIA Registered?

[

] YES [X]

NO {Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liabiiity 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable: Yes/ Mo  BOLA Scenario No:

Assessed Liability (*): (%)
* Assessed Liability o be filled only for chain collsions and for cases whera BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Kian Teong Auto Centre 4. 565745
2) 8-
3) - |
03 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report! Bill (if any)

https://singapore.merimen.convclaims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 3/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreqno 1sssor1ssr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18001438M1PB302

Date: 03/02/2018
REFERENCE
Handling Insurer: AIG Asla Pacific Insurance Pte. Lid.  Palicy No: 2100505812
Guimant Vehicle sjqaazec Insured Vehicle No:  GBF8492E
Date of Loss: 170172018 Mature of Claim; TP Claim No: 364666522156
RIPTION & | ICAT F VEHI
Reg No: 5JQ33z2ecC
Make & Model: 321"{1}? S0L, 3D ATABS DIAR WD ABR NAVHID | & e e 0971B007N52B30AF
Reg. Date: 20/04/2012 (Man. Year: 2011) Chassis No: WBAKBZ2080C251621
Colour: Black Odometer: 88288 km
Engine Capacity: 2506 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
IT! H T
General Condition; Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50 R18 Rear Tyre Size: 245/50 R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values feprasent the remaining tyre Ireads depih
|CEHST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 7.327.50 543182 1,895.88 25.87
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,140.00 850.00 1,290.00 50.28
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9.467.50 6,281.62 3,185.88 33165
Approved Total (Overridden) (S§) 5,000.00
(S%) 9 ,487.50 5,000.00 4,467 .50 47,18
+ GST 7.00/7.00% (S%) 662.73 350.00 31273 47,19
Nett Amount (S§) 10,130.23 5,350.00 4,780.23 47.19
+ Loss of Use (3.0 x $5100.00/day) (S5) 300.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S§) 5,857.45
INSPECTION
Date of Assignmeant: 23mrzms
Date Inspected: 25/01/2018 Inspected Al Kian Teong Aulo Cenfre (HQ)

BLK 176 SIN MING DRIVE #01-08 SIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



Adjuster Report Page 2 of 4

MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 3.0 days
Adjuster: MA CHIN FOOK Manager: CHEW HSIAC TONG

NOTE: This report represmnis our findings alf the time and place of ingpaction stafed herein. Such inspection has been carmed oul lo the best of ouwr
knowladge and ability but any other kabifiy under any other circumstances is hereby srpressly exciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 2.28000F *2280.00FL
2 1 *FRONT HEAD LAMP SPRAY MOTOR COVER Missing 498 50 F *150.00 FL
3 1 *FRONT HEAD LAMP SPRAY MOTOR Cracked 398.00F *308.00FL
4 2 *‘FRT PARKING SENSOR Shorted T90.00 F *780.00 FL
5 1 *RH FRONT HEAD LAMP Cracked 1.879.50F *1,B79.50FL
6 1 *PARKING SENSOR HARDNESS Serviceable 580.00F “-FL
7 1 *FRONT BUMPER CHROME MOULDING Dented 378.50F *120.00 FL
8 1 *FRONT BUMPER REINFORCEMENT (SPONGE) Tom 465.00F *100.00FL
g 1 *NUMBER PLATE WITH CASING Mot Necessary 58.00FS *-FS

F=Franchise part. S=Spchett L=ListhemDisc
Sub Total {S%) 7.327.50 5,717.50
- List Item Discount on L Items 0.00/5.00% (S§) 0.00 285.88

Total Parts (S5) 7.327.50 5431.62

[ Repori was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous tems selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO KNOCK AND REPAIR ALL DAMAGED PARTS TO REMOVE  New 1,120.00 400.00
AND CHANGE ALL DAMAGED PARTS
2 TO SPRAY PAINT ALL DAMAGED PARTS New 680.00 300.00
a TO CHECK ALL HEAD LAMP LIGHTINGS Mew 180.00 30.00
4 TO CHECK AND REPAIR WIRING TO DIAGNOSE AND CHECK New 160.00 120.00
HEADLAMP MODULE
Gross Labour Cost (S§) 2,140.00 850.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



