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1/18/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

10 Jan 2018 |
18 Jan 2018 16:52 New Assignment

ok Cancel Case |

Main

[ U Referance U Claim Details Documents 1 Shaw All |
s TP S~ U T S S SR AT e i R e e T U e T L CE Ruir = L T I T
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: LIM SIN MING, ID: S6980659F
Main Claimant: YEE GEOK ENG, ID: S1504B825C
Vehicle Reg, Mo.: 51Q7308) Date of Loss: 18/01/2018 0B:00Q - :59
MSD/VMS/17/369628-CA (TP, Fire &
Claim Type: TP/ MSC/V/18-000111 Policy/Cover Note No.: Theft)
Coverage: 18/10/2017 - 17/10/2018
Vehicle Reg. No. (Insured}: FBF6B49Z Policy No. (Claimant).
Excess:
Repairer: Auto Best Motor Services (HQ) BLK 3006 UBI ROAD 1, #01-362, 408700 Ubi - Tel:
Handling Insurer: Ei:g:qﬁ;;;.;ranm (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madi -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 20/01/2018]

Driver/Custodian (Insured): LOW KOK LENG (), NRIC; GBO75754P, Tel: +56558826259

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail i

There are no mail for this case,

ALL ASSOCIATED TASKSS View All | Search Tasks | Create New Task | Complete |

No results.

hitps:iisingapore mermen . comfclaimalindex. cim?fusebox=MTRadjuster&fusaaction=dsp_clmheaderfcazseid=6765728exlid=2624 388 CFID=2700.
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MEHH 18008828 | ALAX MARS PTE LTD - Bukil Merah
ENTRY DATE & TIME: * BXI1201E 11:11
SUBMITTEL BY: BEM

SINGAPORE ACCIDENT STATEMENT

IMPORTAMNT MOTICE

1. Please report corectly the details of the accident to speed up the Claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3, Information provided must be as truthful and accurate as possitle. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the parl of the insurance companses.

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies ol his report will, for 2 lee, be made avaiable upon application by inieresied parfies

7. By the lodgemenl of this repor 1o the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available
aforesasd,

ACCIDENT STATEMENT

Date Of Report 18/01/2018 11:11

Date Of Accident 18/01/2018 08:30

Exact Location Of Accident PIE (CHANGI) BF JLN EUNDOS EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number S.J07308)

Insured/Policyholder

Marne Of Registered Owner YEE GEOK ENG

MRIC No S1504826C

Email Address CORINE.YEE@JETSTATASIA.COM
Mobile Phone No (LOCAL) +65-97483038

Aliernative Phone No OFFICE-97483038

Vehicle Particulars

Manufacturer TOYOTA

Model COROLLA 1.6 ALTIS

Exact Purpose for which vehicle was being used at

time of accident dibiatdatai

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action o be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

MName of Insurance Company AVIVALTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Mumber 10502039

Cover Mote Number
Driver

Mame of Driver
MRIC Mo

Date Of Birth
QOecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber
Contact Mumber
EMail Address

YEE GEOK ENG
S51504826C
11/01/1961
INDOOR
02/06/1989

28 YEARS AND 7 MONTHS

FEMALE

(LOCAL) +65-97483038

OFFICE-97483038

CORIME.YEE@JETSTATASIA.COM



Address
Postcode
Was driver an emplovee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Wehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

| slow down and stop due to the heavy traffic along pie toward changi, before eunos

NA

MO
DOWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
MO

NO
YES

MO

NO

L)

rear portion. My car was badly damage and no injury involved on my side.

Attachment(s)

Are accident photos available for attachment?
Was thera any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger (Including Driver)

YES
NO
NO

FBFGB492Z
HOMNDA/ANF125CR M

MOTORCYCLE
LOW KOK LENG
GBOTS754P

exit. Seconds later, Veh b hit against my left

Page 2 of 17
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Sketch Plan #2 Pg. 1

ACCIDENT STATEMENT (2000 characters)

I slow down and stop due to the heavy traffic along pie toward changi, before eunos
exit. Seconds later, Veh b hit against my left rear portion. My car was badly damage
and no injury involved on my side.

Taxi Voucher Mo.:

Are you claiming your own insurance

policy for the repair of your vehicle? No, Claim 3rd party

DECLARATION

I'We declare that the above particulars & information provided above are true in avery aspect

VERIFIED BY AJAX MARS REFORTING OFFICER -
MOHAMED SHARIL BIN SATAR

F
MARS Officer {
Registered Owner or Driver's Signature
Job Complete Date/Time DateTime;
18 January, 2018 10:38 am 18 January. 2018 10:38 am

Page 4 of 17



Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING - .

Case lNu'lI‘IEﬂ | Est Submitted ._,ﬂut_ij nss-qne& . Rpt . Id_iﬂamn:ted Ins Auth'ed [starus
19 Jan 2018 | Pending for Survey
Main | 183en 2018 16:52 590.00 (39000 Report
Edit Ady Rt | Edit Estimates | | _view Rpt ‘ Cancet Case | |

Claim Details Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured:  LIM SIN MING, ID: S6980655F
g:'l’r"nan i, | YEEGEOKENG, ID:51504826C
vemdé'itég ____ =— | 18/01/2018 08:00 - :59
Mo, = EJQ?SGGJ - Date of Loss: | [103 Months and 24 Davs From LTA Reg Date {Man ‘fr}] S
" Policy/Cover | MSD/VMS/17/369628-CA (TP, Fire & Theft) '
ciaim Type: | T# 7 MSC/V/18-000111 B |Note No.: | Coverage: 18/10/2017 - 17/10/2018
[Hahice Reg Policy Mo
| Ng. FBF6849Z 5
_[_Insured]; - [Clalman.t_] 4 | )
o _|Exce55 = .
FRepairer: | Auto Best Motor Services (HQ) BLK 3006 UBI ROAD 1, #01- 362, 408700 Ubi - Tel: B
andi"d | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . . [Handled by Muhd Ashik B Madi - 6594 2548]
| e |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ... [Imm.Advice due
120/01/2018] o
Dmer," Custo :
dian |LOW KOK LENG (], NRIC: GBO7S?54P, Tel: +5508826309
{Insured): | = - J
'ASSOCIATED MAIL RECEIVED o == ' view All | Compose Case Mail ||
— - SS——— — - _i

{There are no mail for this case.
|

ALL ASSOCIATED TASKS- View Al | Search Tasks | Create New Task | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/ index.cim?fusebox=MTRadjuster&fuseaction=dsp ... 10/4/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*51Q7308]1 (MSC/V/18-000111)
[FBF6849Z]
TP
YEE GEOK ENG
Jan 18 2018 8:00AM
[LIM SIN MING]
Auto Best Motor Services

Upbsad Documents ] Upload Fhotos | Compose New Latber I View
|Assessment Reports - ) iperpage  |~]| 4 |
|No_[Finalized on | M51G Insurance (Singapore) Pte. Lid. (HQ) - - __ Thumbnail| Print
1 19/01/18 16:17 |‘:::'::"g“;?‘:‘u:;‘;“ T — 0O  LodHM
Photos/Images — — — ——— R ~| &
[No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] - Thumbnail | Print
1 09/04/18 16:32 | General View € leadiec | &
2 09/04/16 16:32 | General View . © | Lars | @
3 09/04/18 16:32 |Gnnural View [ i ] Load PG
4 --.(-}1;37.-;11.4.."18 16:3-}‘._ 5 General 'Il'il_mr- : === o n Load PG A
5 | 09/D4/18 16:32 | General View _ ﬂ_ Load 0G| B |
&  09/04/18 16:32 E Eﬁci-_r_ﬂ_wié; ) B - 0 | loads | A
7 |09/04/18 1_t_'r_:_-3:2 IGenuruwmr - | loadirs | A
8 | D9/04/18 16:32 'Ganura”ﬂew 0 | Load G | IE
9 | 09/04/18 16:32  General View . © | e | B
10 09/04/18 16:32 Garl ral View - 0 | Load PG
1 [09/04/18 1632 | Ganerat view =@ [ |
12 'usmms 16:32 General View D Load PG | & |
13 | 09/04/18 16:32 General View - - © | ears | A
14 |09/04/18 16:32 | General View = = © | Ladrc | 4
15 |D9/04/18 16:32  General View © | Loadrs
16 :UE!M_{iS 1593___-_&&&-" View B @ | waas FEJ
17 |09/04/18 16:32 General View 0 | adirs | & |
18 |09/04/18 16:32  General View - © | Loaars !
19 |09/04/18 16:32 | General View N O | wraws | &
20 |09/04/18 16:32 | General View 0 | Loadirc |
21 jﬂ’il..ff.:lltfiﬁ-_iﬁzﬁz Emaral View o O o
zz-iﬁéﬁ'ﬁ'q}is"m-.sz | Generat View ) | @ | Losdrs |
23 -TE'B#M.FIS 16:32 mr; View - _ - | ﬁ ‘Load G | BA |
24 |Wman$ 16:32 Bmeul View - B B ' | oadws | &
25 'ngmqns 16:32 General | View = = @ | g | & |
26 |09/04/18 16:32  General View - O | e | B |
27 09/04/18 16:32 | General View B | asws | 4
28 00/04/18 16:32 | General View - | @ | toadws | 4|
28 'nggﬁs{;is'm;zz | Generat View B | tedes | & |
30 | 09/04/18 16:32 :ﬁ;-n_er;l View i . _g Load ¥G | A |
kb 'usum,.rm 16:32 General View O | Ladirc | A
32 |09/04/18 16:32 | General View © | Loaa e
'33_ Fﬂmafm_li :ﬁfn_er:a!m - o ___ n_ load G | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/4/2018



Merimen e-Claims

Assessmant Reports
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Merimen e-Claims Page 3 of 3

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) |

Show Remarks To: [ Handling Insurer
Wabe: Hemarks are privateé wnless yai show it & sther partigs
|

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp doc... 10/4/2018




Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd icoregno 159s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18001429/WD3EZ

Date: 10/04/2018
REFERENMCE
Handling Insurer: Tﬂgiﬁ Insurance (Singapore) Ple. Policy No: PélfDMu"ISH T/369628-
L Vehicle g 17308 Insured Vehicle  cpragq97
L= 4 No :
) P Claim  MSCMNMB-
Date of Loss: 18/01/2018 MNature of Claim: TP N 000111
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JQ7308J
Make & Model; TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774890322
Reg. Date: 25/05/2009 (Man. Year: 2009) Chassis No: MROS3ZEE106145744
Colour: Silver Ddometer: 128314 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
NODITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Michelin 3 mm Rear Left Side: Michelin 4 mm
Front Right Side: Michelin 3 mm Rear Right Side: Michelin 4 mm
The above values represent the mmaiming fyre treads depth
COST OF CLAIMS R_gﬂire_a_ hdjuster‘g_ i Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous lems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSFECTION
Date of Assignment: 19/01/2018
Date Inspected: 25/01/2018  Inspected At: Auto Best Motor Services (HQ)

BLK 3006 UBI ROAD 1, #01-362
Singapore 408700

Estimated Period of Repair: 0.0 days
Adjuster: Teo Cheng Ming Wilson Manager: Nivitha Govindasamy

NOTE: This report represents our findings al the fime and place of inspection stated herein Such inspactian has been camed out fo the best of our
knowledge and abiity but any other hability under any other circumstances is framaby expressy excluded,

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster& fuseaction=gen_... 10/4/2018



Adjuster Report Page 2 of 5

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 3 of 5

AITHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S TN THE REGION OF $3,900.00 -$4,900.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference :
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 Apr 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJQ7308J)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Eurther Infa: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellanecous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.ctm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



