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LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 82565 3561 FAX: 6256 4315
Reg. No: 199507158R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3AIG18001405/AvD

78 SHENTON WAY #08-16

[ IVTAON

CHARTIS BUILDING Date: 24-01-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SCQB118E
Policy No. 1700012497 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/01/2018
IS Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/01/2018 Inspection Date 23/01/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE MARKET WALUE 1S §%--———- {EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/24/2018

Rich Text Editar, SVCDOCItreontent

LKK Auto Consultants Pte Ltd (coreqna1sseorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: 5ur@lhkautu.mm;assignmenls@Ikkautc.com

To: AlG Asia Pacific Insurance Ple, Ltd.

AIG Building

78 Shenton Way #07-16
Singapore 072120

Attn:  Loo, Tong Shing

Vehicle No

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

Date:

24 Jan 2018

Preliminary Advice

: SCaB1MEE
: AUDI A4

:24/01/2018
: 23/01/2018

Accident Date - 18/01/2018
Policy No. - 1700012497
Excess 1 5%0.00

Est. Duration of Repair  : 4.00

. PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

The vehicle sustained impact / damages rear nis portion and parts

Remarks

( X )

The vehicle is repairable at

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Kindly let us have your authorisation.

The vehicle is

Other comments

5%
:5%
55
8%

5%

5%
5%
5%
5%
55

claimed are consistent to the accident.

9,344.00
5,308.00
2,902.00
8,210.00

145,000.00
70,348.00

74,654.00

our adjusted amount. We have also confirmed excess and policy coverage.

uneconomical to be repaired, you are advised 1o invite tender for the wreck,

https:ﬂsingapma.marirnen_mm.'cla|nns.n'indsx.nfm?fusam:zl".-'ITRadjuster&Fusea::unn=|:isp__rpts&rptmnd&r-2&casaid=ETE42T&extid=262?24&adjcur. .

mn



Veron Chen (LKKAuto) A ;

From: Veran Chen (LKKAuta)

Sent: Wednesday, 24 January 2018 2:32 PM

To: ‘Claims Dept’; SUR

Subject: RE: 5CQ 6118 E Own Damage Claims (DOA: 18/1/2018)
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SCQ 6118E (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408333)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 24 January 2018 11:12 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SCQ 6118 E Own Damage Claims

Dear leffery,

We are pending approval from AlG.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Claims Dept [mailto:claims@ premiumauto.com.sg]
Sent: Tuesday, 23 January 2018 6:37 PM

To: SUR <sur@lkkauto.com=>

Ce: claims@premiumauto.com.sg

Subject: SCQ 6118 E Own Damage Claims




Dear all,

Kindly assist in the approval for the above mentioned vehicle.
Attached the supplementary for Adrian kind reference.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd e e 19es0201w)
55 Ubi Road 1 Road Singapore 408693
p. +65 6388 2323 d. +65 6768 9511 f. 465 6841 1183
e. claims@premivmauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 63_31512223;
{ | - A i e Y

The all-new Audi Q2

#untaggable i3

Ernail Disclaimaer

This @mall, including any atta
If wou have received it in error
Please do not copy iLor use it for any purpose, or disclose its cantents or any attachment to any other person Thank you

ment, is confidential and may also be privileged

il and th

pase notify ws immediately by reply er n delate this message from your system.



172412018 Marmen e-Claims

View Received Message

Thiz mail Is assoclated with :
+SCQ6118E (54763562385G)
oD
lan 18 2018 7:10PM

[SHAM KEAT MIN]
Premium Automobiles Pre Ltd

| Reply I Reply All ] Mark as Unread 1 Print Message I Delete Messagej Farwarﬂ

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG]), sent on 24,/01/2018 13:49 PM.
To LEK_HQ
Subject  Alert - Adj Mandate Approved ($$5308.00) - SCQ6118E - Claim Handler: Mohd Zawaye, Norsazani

‘ﬂppmved:ﬂaa.nu: Re-inspection to be dene for damage check and supplemantary items [ labour,

| | B

DOCUMENTS SUMMARY
There are no documents.

hllp@:ﬂsingapnre.manman.cnnﬂchalms.'index.crm?fuaabnx=$'e’(:mail&lusaav;tiun=d5p_viaw&rnndﬂ=1 &iinboxid=1219948&iDomainid=11&0bjld=12... 112



1/24/2018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

9659E

SCQ6118E

Mo

24 Jan 2018

AUDI

A4 1.4 TFSI S TRONIC (NAV)
Silver

2017

CVNO038634
WAUZZZF4XHA161793
110.0 kW (147 bhp)
$32,660.00

31 May 2017

31 May 2017

0

$27,724.00

Yes
30 May 2027

$20,793.00

30 May 2027

B - Car above 1600cc or 97kW (130bhp)

https;n'.'vri.Ila.g{w.sg;Ila.wrLfacunnfanquireRebal&ByF'u blicBeforeDereginput7FU NCTION_ID=F0304009TT

12



Lanpryreghl @ 2076 AIG Az Pl krutancs Pl Lid

Co Rieg, Mo 20D00IM |

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : SHAM KEAT MIN Vehicle No. : SCQ6118E
Perlod of Insurance : 31 May 2017 To 30 May 2018 Policy No. 2 1T00012497
Engine No. ; CVNO38634 Endorsement No.

Chassis No. s WAUZZZF4XHA161783 Issued Date 113 Jun 2007

ABOUT THE COVER

Make/Model : AUDIAS 1.4 TESI S tronic
Engine Capacity/Tonnage : 1.395.00 CC Sum Insured - Market Value First Year of Registration : 2017 [
Driver Restriction  NA Off Peak Car : Mo Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled 1o Drive” !

a] Tha Policyhalder |
1) fny alher parson wha is daving an the Polcyholder's crder of wilh Ris'har panmission

This Policy will mdamnify the Palicyhokder or army sulbanzad driver anly if heishe magts the specifed 8ga condihon

You have 10 pay an adibanal sum al $3.000 as *Young ardior Inaxperienced Drever Excass” | VIDRE) #t ¥ou are ar Your Authodsed Driver inamed-or unnamed] is undar tha sgeof I3 and'er Res lass

ihan 2 years diwing axparence

Age Condition All Age Condition

| Limitation as to use”

Usa only for soial, domestc on aha puposes and for iha Policyhalder's blsingss

T Palicy Baps not cover use for hitg of rd. driving tuifion, driving besl, racing, pace-makng. reliabacy il or speed-basling, 1he camage af goods oihes shan samples in coAnecion with any rade of
business o UsE Tor any puipose in conneclion with Molor Trade

Loss of Use {15 days)

¢ Limitalions rendesd Inoparaowe by Sechon 8 of the Mamr Vehickes | Thirs-Party Risks and Camgensation) Act (Cag 189} and Section 25 of 1ha Road Transpsd Act 1587 (Makaysial, aa nal o ba
inchuded urder thase headings

| Bection 1
| Fire - 50 Own Damage - 3600 Theh - $0 Flood Cover - 30

Section 2
Proparty Damags - 50

Mamed Driver and ExXCESS iwhere apalizabis)

Windscresn : 3100 |
SHAM KEAT MIM - $800 {Cwn Damage) KAM KOOM NEE - 3600 {Own Damage) ‘
|
|

=

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED

A

s
EEPAIRS)
1.Audl Customer Servics Camar Aod; &% Libi Road 1 Singepome 408895 63662325

For ather Approved Renoning CemnasAlG Authonsed Repairers, please conlecl our 24-hayr accident emangency hoting al =B5 6338 G200, Altarnatively. yau May rafer 1o ANG websile wasw 310 com.5]
af Al 50G Mahile App Simoly s&arch and downioad Al 3G from (Tunes or Google Play

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

ID B I: -a-l

AV hanabry certify thal the pakicy to which this Cerfifical of InsUrance relates is issusn n accorcance with ine provisiars of the Motor Vehicles(Third Party Risks and Compensation) Act [Cap. 183). Part W ol =
ihe Finad Transpari &ct, 1987 (Malaysa) and Molor Vaticles (Third Party Risks) Rulss, 1958 (Malaysia) §
b
0504125202 \x
it

PREMILIM LEASING - JT
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE —_—
SINGAPORE 155938 AIG Asia Pacific insurance Pte. Ltd.

Underwritten by AlG Asia Pacific Insurance Pie. Lid. AUTHORISED REPRESENT ATWI;_

Fenky Cian Yee

78 Shenion Way 07-16 AG Building SOTE20 | Tr+65 6418 3000 | F:+65 6415 3723 | www_arg com.sg AIG Asla Pacific Insurance Ple, Lid,
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'YOU ARE LICENSED TO DRIVE VEHICLES N THE FO

Class 3 Molor Cars and Motor Traciorns the weighl of
which unksden does not exceed 2500 kil ograms

12 Sep 1983

P 4Z84

REPUBLIC OF SINGAPORE
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Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax . 6841 1183
Email: Mora.khai@premiumauto.com.sg [ claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No G366 2323

Fax No 6841 1183
Reference PA/OD/O0BS2018/T
Date 22-Jan-17

vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Sham Keat Min
Address 31 Mount Sinai Rise
#16-07
Singapore 276853
Telephone HP +65 8606 1181
Type of Claim Own Damage Claims
Policy No. 170012497
Vehicle No SCQ 6118 E
Model Code Audi A4 Sedan 1.4 TFSI S-tronic
Model / Year May-17
Engine No CWVN D38634
Chassis No WAUZZZF4XA161793
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

18-Jan-18
Commonwealth Avenue West



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662322 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCQ 6118 E.

Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid
kick sensor. Check function, =i B i
To dismantle and renew rear bumper assy. Re- o

2 organise rear crash management compenents. 5 50000 =2

Reinstall all parts removed.

3 Torespray rear bumper, 5 Et;]t_].ﬁn
5 To carry out diagnostic checks. S/N 5 192.00
TOTAL LABOUR CHARGES i §  2,272.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCQ 6118 E.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
1 REAR BUMPER $ 1,907.00
2 REAR BUMPER FIXING PARTS s 63.00
3 REAR BUMPER SPOILER $ 216.00
4 REAR BUMPER SECURING STRIP 5 191.00 7 ABSe
s  REAR REINFORCEMENT BEAM /%" s 78600 -
6 REAR BUMPER OUTER GUIDE - LHS $ 19.00 £ i 58
7 REAR BUMPER INNER GUIDE - LHS $ 211.00
8 REAR PARKING AID Pl P 3 21500 7 &
9 REAR WHEEL HOUSE LINER - LHS $ 78.00
10 REAR BUMPER LIGHT REFLECTOR - LHS $ 35.00
11 REAR BOOT LID CONTROL UNIT A M $ 362.00 A
12 REAR PARKING LID KICK OPEN SENSOR A/~ g 184.00 7 X
13 CENTRE SILENCER @ $ 875.00 ? AL
14 REAR SILENCER & 5 07000 |
15 DUAL CLIP L g a0 " alE
16 EXHAUST SILENCER BRACKET M0 $ az.oo T e
17 SUNDRIES o $ 40000 T4 =8
TOTAL SPARE PARTS CHARGES $ 6,592.00
TOTAL LABOUR CHARGES $ 2,272.00
GRAND TOTAL $ 8,864.00
o i ool R TE R U0

Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699

the Repairer of th
« To resurvey befo
» To display damaged part{s)

» Parts prices are subject o confirmation

Tel : 6366 2323 Fax: 6841 1183 LKK Auto Consullants hence notify

Tﬂ‘iﬁfﬂx » Third party Survey i5on 8 Without Prajudics” Dasis
» No llegal modification{s) is aliowed
» Supplemenary itemi(s) must be resurveyed sl
ia subject to final approval from Insurance Comphy
Name = .l"-"1i o V- TR | : Acknowiedged by Repainer
[ [ Signature:
Surveyed Date : 23/ot] 10 i

Authorised Date
Excess Cost

Liability
Remarks : Nt tharsed g4 Do
; ]

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment,
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 4085699

Tel: (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No, 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/O0BB/2018/7
78 Shenton Way Date 23-Jan-18
#07-16 AIG Building |Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCO6118E
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 Sedan 1.4 TFSI 5-tronic
Quantity Description | Unit Price Amount
LABORS
1 To cut out and renew mid silencer & rear silencer. 5 480.00
To realign new silencer. (Special Nett)
TOTAL S  480.00

For Premiumn Autornobiles Pte Ltd

Authorised Signature



Veron Chen (LKKAuto) ;

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Tuesday, 23 January 2018 6:37 PM

To: SUR

Cc: claims@premiumauto.com.sg

Subject: 5CQ 6118 E Own Damage Claims
Attachments: SAftersales18012318100.pdf

Dear all,

Kindly assist in the approval for the above mentioned vehicle.
Attached the supplementary for Adrian kind reference.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (regre 19s0z27iw)

55 Ubl Road 1 Road Singapore 40863%

p. +65 6388 2373 d. +65 6768 9911 f. +65 6841 1183

&, claims@premiumauto.com.sg W- wiww. audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 63351'2223 _

The all-new Audi Q2

#untaggable _

Email Disclaimer

Thit amail, Including any attachment, is confidential and may also be privileged,
If you have received it in erfor please notify wus immediately by reply email and then deleta this message from your system
Plaase do not copy itor use i1 for any pusposs, oF dist lese its contents or-any attachmant 1o any othaer parson Thank you



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 26 March 2018 4:05 PM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SCQ6118E - OD AIG - SURVEYED 3 JAN 18

Dear Mr Boo,
Confirm repair cost of $5720.96 before GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #02-25 | ${408533)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Saturday, 17 March 2018 6:07 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@ premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg> "

Subject: FINAL REVISION SCQ6118E - OD AlG - SURVEYED 3 JAN 18

Hi Adrian and all,
Revised estimate and photographs attached.

Please confirm repair cost of $5720.96 @ 4 days of repairs.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax 168411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 5841 1183
Reference PA/OD/ODBS/2018/T
Date 22-Jan-17

\ehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Sham Keat Min

Address 31 Mount Sinai Rise
#16-07
Singapore 276953
Telephone HP +65 8606 1181
Type of Claim Own Damage Claims
Policy No. 170012497
Vehicle No SCQ 6118 E
Model Code Audi A4 Sedan 1.4 TFSI S-tronic
Model [ Year May-17
Engine No CVN 038634
Chassis No WAUZZZF4XA161793
Mileage
Date In
Liability -
Excess Cost T
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

18-Jan-18
Commaonwealth Avenue West



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6341 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCQ 6118 E.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid
; .00
3 kick sensor. Check function. .9 wRna L L
To dismantle and renew rear bumper assy. Re-organise
2 rear crash management components. Reinstall all parts 5 900.00 $ 500.00
removed.
3 Torespray rear bumper. S 800.00 5 550.00
3A Added labour charges - see attached 5N 0§ 480,00 5 480.00
5 To carry out diagnostic checks. SN § 192.00 5 192.00

TOTAL LABOUR CHARGES 0§ 2,752.00 -] 2,102.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCQ 611 8 E.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER $ 1,807.00 8 1,525.60
2  REAR BUMPER FIXING PARTS 5 63.00
3 REAR BUMPER SPOILER $ 216.00 ¥ 172.80
4 REAR BUMPER SECURING STRIP $ 191.00 3 152.80
5 REAR REINFORCEMENT BEAM 3 786.00
6 REAR BUMPER OUTER GUIDE - LHS $ 1900 § 14.88
7 REAR BUMPER INNER GUIDE - LHS 3 211.00
8 REAR PARKING AID $ 215.00
8 REAR WHEEL HOUSE LINER - LHS $ 78.00 % 171.60
10 REAR BUMPER LIGHT REFLECTOR - LHS $ 35.00 § 27.76
11 REAR BOOT LID CONTROL UNIT 5 362.00
12 REAR PARKING LID KICK OPEN SENSOR $ 184.00
13 CENTRE SILENCER $ 87500 § 700.00
14  REAR SILENCER $ 97000 ¥ 775.60
15  DUAL CLIP $ 4300 % 34.00
16  EXHAUST SILENCER BRACKET $ 3700 § 29.04
17 SUNDRIES $ 40000 § 14.88
TOTAL SPARE PARTS CHARGES $ 6,592.00 $ 3,618.96
TOTAL LABOUR CHARGES $ 2,752.00 $ 2,102.00
GRAND TOTAL $ 9,344.00 5 5,720.96

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Spacial Nett.




Premium Automobiles Pte Ltd

55 Ubl Road 1. Singapore 408699

Tel : (65) 6366 2323  Fax - (55) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIO0BE/20181T

78 Shenton Way Date 23-Jan-18

#07-16 AlG Building Service Advisor Jeffery Tan

Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCQBI1BE

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 Sedan 1.4 TFSI S-tronic
Quantity | = Description ~ UnitPrice | Amount
LABORS

1 To cut out and renew mid silencer & rear silencer. $ 480.00 $ 48000

To realign new silencer. (Special Nett) _ | _
TOTAL $ 480.00 § 480.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6541 1183
Singapore 079120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCQ 6118 E PA/OD/O0RS/2018/MAS

11 March 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SCQ 6118 E, Audi A4 Sedan 1.4 TFSI S5-Tro
With reference to the above-mentioned vehicle. no. SCQ 6118 E, claimant,
Mr. Sham Keat Min, please find the related document per attached.
I. A copy of the Original invoice no. 85012304 - 556,121 A3

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate (o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SCQ 6118 E

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Pramium Automaobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Uki Rd 1

Singapore 408659
Telephone (65) 6336 2323
Telefax (65) 684 11182
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted | Ad) Assigned | Ad] Rpt _ :5@;__5_}_|hrﬁ|ite]:j:i_ Ins Au:ned '_Egl:u:.' |
24 Jan 2018 24 Jan 2018 5$5,720.96 5$5,720.96 Pending for Survey |
Main 10:30 09:53 Edit Estimates | view Rpt |  Report

Edit Adj Rpt | I

Clalm Details Showe All

| CLAIM SUBFOLDER DETAILS . = ~|[Created by insurer]
|| Emsured: |SHAM KEAT MIN, 1D: 52559659€, Tel: +6586061181, Email: NOEMAIL i -
18/01/2018 19:00 - :59
| | Wehicle Reg, No.: SCOQG611BE Date of Loss: [7 Months and 18 Days From LTA
: I —c—— - Reg Date (Man ¥r)] _
b | Claim Typa: 0D/ 547635623856 | Policy/Caver Mote No.: 17000124597 [Comprehensive) [
! T sl x : sl s —
| | Excess: _ |s%0.00 .
Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408653 Ubi - Tel: 67689828/9827/9911
AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6413-3000 ... [Handled by Mohd Zawaye,
| Norsazani] Norsazani.Zawaye@aig.com — O
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt
A due 02/02/2018] s _ |
! | Driver/Custodian: SHAM KEAT MIN (57 / Male), NRIC: 52559650E, Tel: +6586061181 B 1

Handling Insureér:

Y Viaw all | Compose Case Mail .| !
e AIG_SG (25/03/2018): Alert - Adj Mandate Approved (S$5720.96) - 5CQ6118E - Claim Handler: Mohd Zawaye...

e A1G S0 (24/01/2018): Alert - Adj Mandate Approved ($$5308.00) - SCQ6118E - Claim Handler: Mohd Zawaye...
e AIG_SG {24/01/2018): SCQE118E / OD / 18/01/2018 / Coverage & Excess update

M=
| ALL ASSOCIATED TASKS

View hlll Search Tasks I Create New Task I Camplets I!

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On  Done?
No results.

https:/singapore.merimen.com/claims/inde x.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/4/2018
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Uptoad Documents |

Claim Documents

*SCQ611BE (54763562385G)
oD

Jan 18 2018 7:10PM

[SHAM KEAT MIN]

Premium Automobiles Pte Ltd
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1 | 19/01/18 11:20

Assessment Reports
No | Finalized On

1 | 24/01/18 11:01
Photos/Images

M Englahel.n;‘llem'dcr
1 [24/01/18 11:02

2 124/01/18 11:02
3 tz-wmna 11:02
4 :24.fD1.-'1311:|:r2
5 Emm;la 11:02
& ;1#01;13 11:02
7 .?-‘I,."IJH:lB 11:02
& .24;'01.-'15 11:02
9 24/01/18 11:02
10 524.-'1:)1.-'13 11:02
11 |24/01/18 11:02
12 .?ﬂfﬂlhs 11:02
13 ?24.*&1.#15 11:02
14 ézamman;uz
15 ;24,.'011'13_11:52
16 IZ-‘-UIZIHIS 11:02
17 “2;1;&1#13 11:02
18 | 24/01/18 11:02
19 Iza,.'aum 11;02
20 I}_q.-flill,.fm 11:02
21 | 24/01/18 11:02
22 |24/01/18 11:02
23 IZﬁ.-'ﬂl.-'lB 11:02
24 ':rq,fnms 11:02
25 | 24/01/18 11:02
26 i24.-'55.-'.13 11:02
27 24/01/18 11:02
28 'za,fnﬁﬁ_:i:(:z
26 | 24/01/18 11:02
30 | 24/01/18 11:02
31 |24/01/18 11:02
32 !19{03}18 15:53

34 |19/03/18 15:53
35 |19/03/18 15:53

Ganaral View

| Reinspaction Photo

Premium Automobiles Pte Ltd (UBI)

Video - Accident
[Linked Accdent Report Documents]

LKK Auto Consultants Pte Ltd (HQ)

Adjuster Immediate Advice

| LKK Auto Consultants Pte Lt.EI (HQ)
General View

General Viaw
' General View

General View

General View

General View
Genaral View
General View

General View

General View

General View

General View

General View

General View

General View

General View

General View

General View

General View

General View
Ganeral View

General View

General View
General View
General View

General View _

General View

General View

. General View

Genaral View

Reinspection Photo

-_ I;.einsplctiun ?hn.m
Reinspection Photo

View Use Viewer

Page |1 of 2

-
lostimge. 1 E_!
— | |vhumbnail|Print
© | Load mps
N toerpae v | 9 |
| |Thumbnail | Print|
) | @ [ oadHTM |
- Sperpage v | M
[ |Thumbnail Print|
| @ | Load G | ['.TJ_‘
o | @ | Loadrrs | [ |
| wadwc | &
o @ waiws | @
- © | Load i E.f_‘
- ﬁ_ Load 1°G | [
B ﬂ_ Load JPG 1 ¥ I
| @ | wodirs | @
o T Load 198G | Il
0 Lwrs | @ J
B | Load PG | [
r-ﬂ“ Load PG | [E
| @ wars @
- _-_é' Load JPG __E;
_n Load 0G| ¥
T | @] wates | @
@ wers W
o | @[ e | @
O Ladic | @
B - __ﬂ_.Lnad PG -_[ﬁ-
- | d Load JPG I =)
=== | @ | wadwe | @
- @[ wirs | B
o [ ] Load 1°G | [
| @ | waws | @ |
- . ) | Loedirs 7
= ©  awrwe | @
o | @ | s | @ |
| loads | &
© | oiws | @ |
O | ot | @
_ﬂ Load JPG @!
o | @ | toedwe | W
0O | cadiec | |7 |
— e = @ |
— |

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 3/4/2018



Merimen e-Claims

36 | 19/03/18 15:53
37 | 19/03/18 15:53

Documentation

Ne 'nelahelfﬁ-_é;qrder
1 [24/01/18 11:03

2 | 24/01/18 11:03
3 24/01/18 11:04
4 |24/01/18 11:04

6 | 15/03/18 17:28
7_|03/04/18 17:07
8  03/04/18 17:07

Video
Mo | Finalized &n
1 [19/01/1811:20

Assessment Reports
N | Finalized On
1 |15/01/18 11:23
Photos/Images
No | Finalized On
19/01/18 11:18
19/01/18 11:18
;19.-'El1.n'1E| 11:18
;19£ﬂ1ﬁan:13
IIH,FIJHIS 11:18
Ii?}'ﬂl."‘lB 11:18
.199'!]-1."13 11:18
.1'B.|'l}1.f18 11:18
Ewmmﬂ 11:18
10 I1'3.Fﬂ1:|fl$ 11:18

i B | w3 e BR de | LaRe

11 1 19/01/18 11:18

Documentation
No | Finalized On
1 | 19401718 11:12
2 |19/01/1811:12

Reinspection Photo _
Reinspection Photo

LKK Auto Consultants Pte Ltd (HQ)
Singapore Accident Statement

:In!ur_zd's Driving License
| ESTIMATE

15T ESTIMATE

' SUPPLEMENTARY
'WORKSHOP INVOICE

DISCHARGE VOUCHER

Linked Accident Report

Premium Automobiles Pte Ltd (UBI)

Video - l.c:idr_apt

| Premium Autamobiles Pte Ltd (UBI)
Accident Statemant

Premium Automobiles Pte Ltd (UBI)
| Accident Photo
| Accident Photo

Accident Photo
Accident Photo

Accident Photo
Accident Photo
Accident Photo

Accident Photo

Accident Photo

Accident Photo
Accident Photo

| Premium Automobiles Pte Ltd (UBT)
Sketch Plan

Sketch Plan #2

Page 2 of 2
| @ | waows | B
ﬂ Load 1PG | [ ‘

1 per page *| &

[Thumbnail | Print.

Documents

[} .
_g Load POF | |
P ) [ oot poF | |

Load POF |

| Load PDF |

Load PDF |
) | Load PDF |

View LUse Viewer -

1 per page | ¥

1perpage v | @ |

| Thumbnail | Print|

| @ | wadmea |

T
— | T oot |

Thumbnail | Print|

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

3 per page T Fi
I B Thumbnail | Print
© | loaswc #
_ﬂ_ Load JPG I E ;
. 1@ wadws | @
N o © | oG M |
- I @ | Loadirc | I
B T @ e @
. @[ wwws [
_ - ) _n_ Lead G | @
a 1@ | waws | @
© | Losares | ¥
| @ | toadws | @ |
= o Toerpe | BB |
=== | [Thumbnail| print|
@[ wekrc | @]
(@[ | @]
] _neset | sove | o]

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: D Handling Insurer
: Mole: Remarks are privald unless you Show it o other parlies

hups:f.fsingapore.merimcn.mrrﬁclairnsfindex,cfm‘?fusehnx=MTRdnc&fuseactic-n=dsp_d... 3/4/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnot9sso71s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18001405/AVBN2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 03/04/2018
REFERENCE
Insured/Claimant: SHAM KEAT MIN Policy No: 1700012497
Date of Loss: 18/01/2018 Nature of Claim: oD Claim No: 547635623856
DE IPTION ENTIFI IOM OF ICLE
Reg No: SCQ6118E
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CWVNO3BE34
Reg. Date: 31/05/2017 (Man. Year: 2017) Chassis No: WALZZZF4XHA161793
Colour: Silver Odometer: 6303 km
Engine Capacity: 1385 cc
:‘Ia_rkf.-t Value/New Car S$145.000.00
rice:
Sum Insured (S$): Market Value/New Car Price
NDIT FV
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R 16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Farts 6,685.60 3,618.96 3,066.64 4587
Miscellaneous Items 0.00 0.00 0.00
Labour 2,752.00 2,102.00 650.00 2362
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,437.60 5,720.96 3,716.64 35.38
+ GST 7.00/7.00% (5%) 66063 400.47 268016 39.38
Nett Amount (S5) 10,098.23 6,121.43 3,976.80 39.38
INSPECTION
Date of Assignment: 24/01/2018
Date Inspected: 23/01/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: VERON CHEM

NOTE: This report rapresents our findings al the time and place of inspechion stated herein, Such ingpection has been carned out fo the best of aur
knowledge and abiilty but any other labiify under any other circumstances is hereby expressly excluded.

https:.ﬂ"singapnrc.mr:rimen.crcnm.-’cIuirn:-;.-’index.ufm‘?fusebox——MTRadjuster&fuseaciion=ge,.. 3/4/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
Mo, Oty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,807.00FS *1,52560FS
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 63.00FS “FS
3 1 *REAR BUMPER SPOILER Cut 216.00F5 *172.80FS
4 1 *REAR BUMPER SECURING STRIP Damaged 191.00FS =152 BOFS
5 1 *REAR REINFORCEMENT BEAM Mot Necessary 786.00FS *F5
B 1 *REAR BUMPER OUTER GUIDE-LHS Mecessary 19.00FS *14 88FS
7 1 *‘REAR BUMPER INNER GUIDE-LHS Mot Mecessary 211.00F5 ~Fs
8 1 “‘REAR PARKING AID Mot Necessary 215.00FS *F5
g9 1 *REAR WHEEL HOUSE LINER-LHS Torn 171.60FS *17160FS
10 1 *REAR BUMPER LIGHT REFLECTOR-LHS Cracked 35.00FS *27T.76F5
1 1 *REAR BOOT LID CONTROL UNIT Not Necessary 362.00F5 “-FS
12 1 *REAR PARKING LID KICK OPER SENSOR Mot Necessary 184 00FS *“F5
13 1 “CENTRE SILENCER Bent B75.00FS *700.00FS
14 1 *REAR SILENCER Bent 970.00FS *775.60FS
15 1 ‘DUAL CLIP MNecessary 43.00FS5 *3400FS
16 1 *EXHAUST SILENCER BRACKET Bent 37.00FS *204FS
17 1 *SUNDRIES Mecessary 400.00FS *14 BBFS
F=Franchise part. S=SpcNett. E—
Total Parts (S$)

6,685.60

3,618.96

Report was unsubmitted during this print-out.

htips:f.-"singapnrc.merimcn.cnms’uIaims;‘index.cfm‘?f'usebox=MTRad_iuster&fuseaction=gc... 3/4/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND Mew 380.00 380.00
REAR LID KICK SENSOR.CHECK FUNCTION
2 TO DISMANTLE AND REMEW REAR BUMPER ASSY.RE- New 800.00 500.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER New B800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
5 TO CUT OUT AND RENEW MID SILENCER & REAR MNew 480.00 480.00
SILENCER.TO REALIGN NMEW SILENCER
Gross Labour Cost (S§) 2,752.00 2,102.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https:a‘fsingapﬂre.rnerimen.c:omh:laimsfindex_cfm'?fusehﬂx=M'I‘Radjustcr&fuseactiﬂn=gc,., 3/4/2018



