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Survey Department Check List (Case Handlerl
Reference No. (5& MSG [Bov 135H| Dvd 3

Policy Type: OD /TP / TP RES / TL/EVA
Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
r[1} Office nsslgn Form _ | ¥-Date | N-Date ¥-Date ate

‘Reference No. o
Customer Code '
Ass:gn-From
hss:gn Date

) ,r"u"eh No {Inspected]
l\."eh No (Insured)
|D Q.A

A

Pr::lu:w,r Mo -
_ . 'L"Jalm No
 Insurance Authnr:sat:an {CA ;‘REW’HEP]

:Repun Type o

:Weekend Charges

SIS S ]S

S

AZ oA non n-ni_ﬁ o Z N0

Excess

Surveyor | ): Case handler to make sure the surveryor completed all required information.
ti]_ﬂ.ssignment Form
‘Iu’ghu:le No
_Regn Mont M'unthf‘n"ear
[Vehicle Type
Make & Model
lEngme Capacm,r (cC)
| [Catnur
C Ddometer (Sp. Readmg}
: '(_3 . Ehassm No
N
N

nizznn|

TGenera1 Condi ilun

Steering

———————

.Mudlﬂtatmn I[Mud;]
Tyre Size
Tyre Make
T~,rre Balance
'Date of tnspecuan
- Sur".rwl.r held
N Des.of Damages

lzain 2z m22

(2) System - wiews!Merimenj B
c Damaged Vehicle Phutngraphs s Uploaded B ] | i

l:a:l w:lrkshnp Estimate/Assignment Form
N nFu.LL Parts condition v
C 'Market Uaiu_e far oD cases -
C  Estimate Repalr Eust fur PR1 (RSI, T, MS!G}
C
C

Dayrs ofrepair | R
» Fma!lsed Amuunt .
¢  Re- tnspectlun Cases to Fmahze wtthln 5 Davs

{4} Svstem {Vlews{ Merimen)

C TResurvey photo Uploaded - SR | | | | ]
CheckBy: [ VERON | sle|® ]
Case Handler Date

=c: Critical *N: Non-Critical 21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: B256 4315
Reg. No: 198607198R GST Reg. No. 19-9607198-R

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

Affiliated to Federation Internationale Dos Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18001397/Dvd3
Eat%ﬂiblimsﬁégwe BLDG SINGAPORE 048551 Dale: 23012018 ”llmmmlmmm
Code :
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBG 7938T Veh. Inspected SLJ 2840k
Policy No. MSD/VMT/17-983332-WTT Coverage ($) 0.00
Claim No. MSC/NVI1T7-001904 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA) Assign Date 23/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Moadification
General
% Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/12/2017 Inspection Date
Survey held at TEAMWORK GARAGE PTELTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408034,
Sa, Remarks
L IAJTHE INSPECTION WaS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,




1/23/2018 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING _ e e
| Case Notifiad Ent Suitrritted Ay &

|22 Jan 2018 | ﬁ':};; 218 | Hew Assignment

o i i Cancel Case I
|
Shaw All I

| CLAIM SUBFOLDER DETAILS - |[Created by insurer]
| Insured: ' MOHAMAD YASSER S/0 A KADAR MARICAR, ID: $7326166Z, Tel: +6591903037
Main Claimant: ROSET LIMOUSINE SERVICES PTE LTD, Co. Reg. No.: 2004067222

Main

.- TSI T

Reference

Vehicle Reg. Mo.: .5I..J2349|'( Date of Loss: III}S.-"J.Z,FEGJ.?- 15:00 - :59
[ | MSD/VMT/17-983332-WTT (TP, Fire &
Claim Type: TP/ MSC/\V/17-001904 | Policy/Cover Note Mo.: Theft)
. =, [ |Coverage: 02/06/2017 - 01/06/2018 |

Vehicle Reg. No. (Insured):  FBG7936T |Policy No. (Claimant): |

. |Excess: | R
Ranalnar Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844

| i 2475

'MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 78BE ... [Handled by Catharine Thia Shi Yi

Handling Insurer: - 6594 2545]

| Adjuster: ~ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/01/2018] |

| Driver/Custodian (Insured):  MOHAMAD YASSER S/0 A KADAR MARICAR (44 / Male), NRIC: $7326166Z, Tel: +6591903037 1
Adj Asg. Remarks: | Please contact Darren Ng @ 6844 2475 to arrange for survey — g R —
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |

| There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
e Date Priarity Type Task Group Subject Handler Assigned By Completad On Createad On Dane?
Mo results,

https:ifsingapare.merimen_com/claims/index.cimusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=677067&axtid=262632&CFID=2719... 1/2



1312018 Rich Taxt Editor, SWVCDOCIHrcontant

LKK Auto Consultants Pte Ltd [Co.Ren.No: 199607 198R) '

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

T M3IG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Ple Ltd
4 Shenton Vay 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Aftn:  Catherine Thia Shi i Date: 31 Jan 2018
E II - Ad L]
Insurad \Vehicle No : FBGT936T
TP Vehicle No : SLJ2849K Accident Date : 08M2/2017
Make C TOYOTA COROLLA ALTIS Assignment Date : 23/01/2018
Date of Inspection : 29/01/2018 Est. Duration of Repair  : 2.00
Inzpection At : TEAMWORK GARAGE PTE LTD (HQ)
53 UBI AVE 1 #01-24, PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 5,157.03
Revised Amount 5% 400.00
Check Items (Estimated) 5% 0.00
Total 5% 400.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage \Value S5
Margin for Repair 5§

Remarks

The vehicle is economicalinot econemical for repair.

(- %)
The above survey was conducted on a ‘without prejudice’ basis.

hitps:/isingapore.mermen.comiclaims/index. cim?fusabox= MTHad'|usier&fuseaclion=dap_rpts&fpunﬂ|m=2&nasaid=ﬂ??DET&axﬁdﬂEZBSE&&djcur. P T
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Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 08/12/2017 10:49

SINGAPORE ACCIDENT STATEMENT

WMMATTTIB1573 / Nakanal Assessmant Cenlre Senicus - Ll
ENTRY DATE & TIME: 0&N1 22017 Hcdd

IMPORTANT NOQTICE

1. Plasss raport co{reclllrllm dalallz of the accidand o spaad up U claims process.

2. This Form musl ba complalad by the Policvholdar andlor the Authossed Driver,

3. Infarmatian provided must be as ruihivé and accurale as possible. Any willul misreprasemalion of wilholding of malasial facts may allow Insursnce companias k
repudiate policy abiily.

& The lssue and atcaplanca of this Form by insuranca companies I8 nol an admission of policy iabilily on the part of the iInsurance companias.

&. Any falsa raporting may ba reforrad to the Police for invastigation.

8, This raport will be forwarded by the insurers of the insurers of the GIA Records Managomant Cantre astablished by the Genaral Insurance Assaclalian of
Singapare(Gla) for archiving and that copiss of Ihis report will for 3 fee be made avallatie upon application by inkeresied paries.

7. By Iha lodgemant of Ihis report to (he inaurses, you haraby consent b the archiving of thiz report at 1he eantra and Lo copies of the rapon baing mada availabla
aloresaid.

: ' ACCIDENT STATEMENT

Date Of Repor 0822017 10:28
Date Of Accident 05122017 15:35
Exact Location Of Accidenl 11 HOSPITAL DRIVE NATIONAL CANCER CENTRE (169610}
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vahicle Registration Number SLJ2849K
Insured/Policyholdar 4

Mame Of Registered Owner ROSET LIMOUSINE SERVICES PTE LTD

Co Reg Mo -

Email Address MNOEMAIL

Moblle Phane Mo

Allernative Phone No OFFICE-81301183
Vehicle Particulars '

Manufacturer TOYOTA

Madel COROLLA ALTIS

Exacl Purpose for which vehicle was being used at . aemma
time of accident

Are you claiming under your own insurance policy NO
far rapalr to your vehicle?

If Mo, Please state action to be taken THIRD PARTY
Vahicle Category PRIVATE HIRE
Insurance Company ' :

Name of Insurance Company EQ INSURANCE COMPANY LTD

Typa Of Coverage COMPREHENSIVE
Fleat Policy N

Policy Mumbar DMCFHQ17-000185
Cover Noto Mumber -

Drlver - :

Mama of Driver LEE JIN SENG
NRIC No S1280001J

Date Of Birth 21/08/1957
Occupation OUTDOOR

Date Of Driving Pass 3Mo0M977

Driving Experionce
Gender

Mobile Number
Fax Mumbar
Contact Number
EMall Addrass

40 'YEARS AND 1 MONTH
MALE
(LOCAL) +65-98474748

NOEMAIL

Fage 1 of 20



Rt

Address
Posicode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Wahlcle Registration Number of Drivar's Own
Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle Involved in this accident?
Was any body injurad in the Accident?

Was any other malerial or properly damaged?

| have been approached by unknown parson{s)
soliciling/offering accident claims assistance.

Number of Passengers (Including Driver)
Detalls of Police Action e
Was the accident reporied to the police?
If Yes,Please stale which Police Station

Paolica Station Name

Police Stalion Address

Palice Station Contact

Was notice of intended Prosecution given?

I ¥es,against whom?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
\Was there any audio recorded?

BLK 381 lF.'.h'IF-‘lNES AVE T #04-223
520391

NO

OTHER - HIRER

SIDE SWIFE
CLEAR
DRY

NO
MO
YES

NO

YES

ANG MO KIO SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 81 ANG MO KIO AVE 3, POSTCODE: 5659929 , COUNTRY:

SINGAPORE

TEL NO: 1800-4519958 - FAX NO: 85535670

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE FROPERTY 1

Vehicla Registration Mumbear
Wehicle Make/ModeliCalaur
Details Of Proparties

MNama of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witnass

Mame

Phaone Number

FBGTIIET

JOYCELYN VICTORIA TAN
BRZE5108

Paga 2 of 3



Email Address
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Accident Sketch Plan

SHETCH PLAN

IMPORTANT ICE

1 fease repuit Comenly fne delans of the sccldent o speed up the S13imL prode

b b Foaee mal be camplatad by the Folicyhotder andfor the Authorised Driver

Y Ifermation piovided misd be as (poibbal apd pecuraty a4 pestible. Any wiltlul midepeerentation o willila g of matmlal
farks may Afisw Insurance campanie 16 repudiate polley Kabillty,

4 Thy isswe and deceptanee cf thig Form By murance coampanses i gl @n adrrksakin of potcy kg on e par of (ke lndiranse
Lomperel

5. Ay fabie reportiag oy be gaterred 19 ing Bolice fos investigation.

G e repon ) witl be furwatided by the insurers of te GIA Records Munagement Centie walabiishes by the General Insurance
Aytmeiation gl Sngapore (F) for archiving and that copies of this tepodt will for  fee be made sradabln upan appheavion by
Intereslad pariles

Ty the Iodgment of Shis qeport io h indanars, Vou hereby Consent 1o the arcnivng of thes repudl o the centre 5n8 ta cofpies o
Ve rppuael Beang e avallable aforesaid.

£ Conuent under the Personal Dita Protection Act (TOPA)
| ungerstand, ackriowledgd, agres and ¢ontent that!

{2 Ry insurer, iy wirkeha s the Gewetsl Interance Associaton of Singepore {"GIA”) may/ane permitied 1o collec, v,
deicloit and/or process iy personal data persanol inlaniatien vl it tn tiis [lorm] and diy dthor personal inlotmation
grovided by me o1 pussessed by my insurer [eaflectively the "Persanal intormatian”) and disciose and 1ranser such
Fersonat e lormtion to sl ingarer|s) whe have ingered vehiclels) involved n this accident fall isurerts] whe have myyred
vetvelels) fvatved in this aceident shall be eatlectivey refeired 1o as The “Tnsurers™), the insuien” lawyers/Na M mi, the
tannoiary Autharity of Sngapers and any Felevant governmarnd ageneyfauthariy (auch o the poboel, fob the purpesel:]
1]

li] pracsssing handing andfor dealing with my ciaies ndudiong the seltiemenl of the CEMS ard any eckiary
wvenstigaticns relating to the clatmy,

fii} bwisbigating tre accident andfer my dhiims;

[l carrpang ol aridfor deating with ney instosctions o desponding ba any enuiries by e

jiv) adrsimintering my claims fncluding the magng ol comvspondence, sialemants, invoen, FARATLE OF natices, L6 me,
which ol mealve detetoire of cortain perenal dita sbaut me 1o bring about deliviry of the came ax weli 25 on
wateie gl Coser of eroeiomedy sl packages); andfor

vl complying with appliicabie Law In 2OMINIE G procesiing, handing and/or dealing with my charms fealladtively The
“Purposes”|

il Al nsrerish wh have masind vercheld] invokved i e Jeeident Jnd thie Insurere loasnesdTaw s, maydann pecmtied
1o eailact, wse, disgince andfor process my Persoaal Infarmation lor one of mate ol 1he aove Purpotas, and

{e)  miy Personal infarmation may/can be disclosed By vy of 1e ipsurens sindfl GIA Jo their Uhied pany service fprossdin s
sgania]insfiafing 1hisld lassgernTave fams), which way be sited outside of Sngagane, for one or mare el ihe abave Purpaisd

(0] my Perscnal inlarmatan will alse be coflected and usrd 1o compie €lalms histany fos i puipoe of Frad denellos,
irvestpatipe ancl ranagement iy presend and 3l future ctaims

fih  the adesmaiien o relecied under (d) above may be shared § disdiated:

(il 1 all imswrers sndfes any piher Wirg parthes that assist in evabeating, investigating. controtling o managing fraud,
iegulations, ey enlrrcement and govormment agenciet 3s reasonabily required for the purposes stated, o

) Tor complying with fequirementy under amy segulatians, laws of cowl il

65 +
i
Pobphalder ; y !‘.Ir':\n;i"t!'rmu'lum = Hl‘-ﬂﬂ"l'lll]fi!-‘l!l! Pergonnel’s Mgnatuse ]
Dot & Tiend 11t drzvee b pol 1he ppfcybolder) Barne:
Date E Time: MECITIN B {

Faga 4 of 20



Accident Sketch Plan

SHETCH PLAN

[B) 1528%9K
(B) Epa 6T @%ﬂ

By

DESCRIBE EIHCUMST#NEES OF THE ACCIDENT /

While mafny q Awn 1o San (ontay cenfie
Vahele B Col\ded  enfo my Vehele Sde -

DECLARATION, -
Ife deslaplea ping deiitulary are true in every respeet
)
=) ‘\ﬁzﬂ
PM;THH!:!. - I;H-r-r"l Fqn;lm = == ;lr:n g Cenlie #eunwnyguruu |
Date & Time M slrawey i m0f ihe palicpha'der) Warne

Dane & Tona NRWLTIN K, |

Papge 5 of 20



POLICE REPORT

SINGAPDRE
POLICE FORCE

POLICE REPORT {NP280)

Folice Statlen OF Crigin
Ang Mo Ko South N.QP.C

Bi Ang Mo Kia Avenue 3 SINGAPCORE
fE9825

Tod Mo 18004516500

DatafTime Report Mada

'Jii.da Report Mo

R

A0V T 207 2008
1of2

Repor Ha F/20171207/2090

éSllllDﬂ E‘I-;l;ﬂr.l_

711212047 15:33 P o B2
Mame OF Informant Address

LEE JIN SEMG AFT BLE 381 TAMPINES AVENLUE 7 #04.223

oo s e = _ SINGAPORE 520394 .
1D Type / 1D No. Contact No.

HRIC HO ! S1RR06G1) [Hame/Cifies Maobile

B Fos _ 88474748 ——
MHationality Emall Address

SINGAPORE CITIZEN i ——
Oceupation Sex ge Dale of Biith  Race
GHRAB ORIVER o iMale 21/08/1857  [Chinese
Instiution/School Name Languzags

_________ e English
DalaiTime Of Incident Lecatlon Of Incider

D&12/2017 15:35

11 HOSPITAL DRIVE MATIONAL CANCER CENTRE

SINGARORE SINGAPORE 165610

L DX12/2017 a1 1535hrs, | was dnving iy private hire Grab Gar SLJ2840K with one femals passengar
along Hospital Deive turning leff to National Cancar Cenfre when suddenly. a maotoroycle FBG7936T
rallided with the front laft passenger door of my car,

Tha mala malay rider apologized for the collis)

sumparny (Roset Limousine Pre Lid) will contde! the rider

ﬁn and agreed on a private setllement and my car rental

Signature OF Cfficer Recording The Reparnt
F i Stall Sgl NURULHUDA BINTE O#AR

sl

T
;’Signalurﬁl Of Infarmant:

Ergnnlun_! Of Interpraton b
Hat apphcable b

| \\L AT

'Dnte?‘nm-a:
OTN22017 15:33

Cifficer In-Charge Of Cage;

F /Ang Mo Kio South N.B.C /
Stalf Sgt NURULHUDA BINTE OMAR
Conlact Mo, 645105499

Classification Of Case'

Authenfisation Stamg

| e,
| 3

Sngapors

M RE

Paga & ol 20




POLICE REPORT

SincapoRe A AR

POLICE FORCE
2of2

POLICE REPORT (NP248) CONTINUATION OF REPORT Report No. F120171207/2004

On O7112/2017, tha rental company called me and Informad that the riger refused private settlement ano
aakad mae lo procasd wilh palice repor

Hwish to slale that Inere is no injury [0 both panties. The left side miror and around the area was
damaged My passengsr was willing 1o be my wilness for the aecident.

Iam lodging this report for my own record purposa and insurance claiming purposes

Person Name __ Joyeelyn VictoriaTan
igbile No

tohamad Yasser Wﬂﬁg‘gur Maﬁcnr
NRIC NG ~ _IDNo fﬁr;;smsz
4

Gender _ iMate
Address Type apf Bik Address hF*T BLK 205A Compassvala

! : Lane #06-59 SINGAPORE |
| | | .t R N
Mabile Ho g180aga7 1 i o |

H
éignnium Of Officer Recording The Report: R Signature Of Infnrmant o
F 1 Siafl Sgt NURULHUDA BINTE OMAR |/ L " "{L
TR _ /‘—‘ e

Signalure Of Inerpralar c ot DaleTime:
Mot applicabls s OTN22017 15:33
Gﬁrh:er In-Charge Of Case: Glassiﬁc-a-li;n Of Case G
FlAng Mo Kio South NP G/
Staff Sgl NURULHUDA BINTE OMAR i
Cartact No 64510840

Autherﬂlcn!h.m stamp -

Paga 7 of 20

i e,




SINGAPORE
POLICE FORCE

RPOLICE REPORT (NP299)

Police Station Of Origin
Ang Mo Kio Sguth N.gF'.G

81 Ang Mo Kio Avenue 3 SINGAPORE
589529

fel No. 1800-4519990

TR

Ff201 71207 /2086
1 of 2

Report No. F/20171207/2096

Date/Tims Report Made - Vide Report Mo [Station Diary No.

0711242017 15:33 2

Name OFf Informant \Address

LEE JIN SENG APT BLK 391 TAMPINES AVENUE 7 #04-223
SINGAFORE 520381

1D Type / 1D No. Contact No.

NRIC NO /512800014 Home/Office Mobile

: : 98474748 o

Mationality Email Address

SINGAPORE CITIZEN

Occupation Sex Age Date of Birth  |Race

GRAB DRIVER Male B0 21/09/1957  |Chinese

Institution/School Name Language
English

Date/Time Of Incident Location Of Incident

D5/12/2017 15:35 11 HOSPITAL DRIVE NATIO!HAL CANCER CENTRE
SINGAPORE SINGAPORE 169610

Brief details.

On 03/12/2017 at 1535hrs. | was driving my private hire Gr
along Hospital Drive turning left to National Cancer Centre

collided with the front left passenger door of my car.

ab Car SLJ2840K with onae female passenger
when suddenly, a motoreycle FBGT936T

The male malay rider apologized for the collision and agreed on a private settlement and my car rental

company (Roset Limousine Pte Ltd) will contdet the rider.

Signature Of Officer Recording The Report:

F 1 Staff Sgt NURULHUDA BINTE OMAR
L

Signature Of Informant;

WASSA

Signatura Of Interpretar: \ '. { K

Mot applicable

Date/Time:
07/12/2017 15:33

Officer In-Charge Of Case:

F !/ Ang Mo Kio South N.P.C /
Slaff Sgt NURULHUDA BINTE OMAR
Contact No.: 64519999

Classification Of Case:

Authentication Stamp

S ML)




A A

1207/20865
20f2

POLICE REPORT {NP299) CONTINUATION OF REPORT Report No. F/20171207/2096

SINGAPORE | Ay

POLICE FORCE

On 07M2/2017, the rental company called me and informed that the rider refused private settlement and
asked me to proceed with police repori.

| wish to state that there is no injury to both parties. The left side mirror and around the area was
damaged. My passenger was willing to be my witness for the accident.

| am lodging this report for my own record purpose and insurance claiming purposes.

Person Name Joycelyn Victoria Tan B S
Mobila No BB265108 i )
Others. e e b
Person Name IMohamad Yasser S/O A Kadar Maricar
ID Type INRIC NO ID No __Is7326166Z
Gender Male S Aae 44 )
Address Type Apt Bk Address APT BLK 205A Compassvale
[Lane #06-58 SINGAFORE
541205
Mebile No 8918903037
[
Signature Of Officer Recording The Report; Signature OFf Informant; -
i v )

F ! Staff Sgt NURULHUDA BINTE OMAR f \SSN"?"l; ¥

\ AL : Vali s
Signature Of Interpreter: \ s v DatelTime:
Mot applicable e 07122017 15:33
OCfficer In-Charge Of Case: _ Ciassiﬁca_t-i::r_n Of Case:
F I Ang Mo Kio South N.P.C/
Staff Sgt NURULHUDA, BINTE OMAR
Contact No.: 64519999

Authentication Stamp




MSIG Insurance (Singapore) Pte Ltd
4 Shenton Way #21-01

3GX Centre 2

Singapore 068807

¥ MWork
g /arage

Tel : 6844 2475
Pte Led

‘I."eamWark Garage Pte Ltd =
53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park

E-mail ; claims@teamworkgarage.com

Register number : 201015366H
3RD PARTY CLAIM ESTIMATION

Vehicle number
Make / Model
Chassis nurnber
Accident date
Reference

SLI2849K
TOYOTA/COROLLA
MRO53REH 104562282
05 DECEMBER 2017
1712-31

Qty Particulars

Unit Price - SGD §

PARTS REPLACEMENT - LIST ITEMS

1 |FRONT LH DOOR PANEL s~ 757.80 ¥
1 |FRONT LH DOOR MOULDING 145.32 »
1 |FRONT LH DOOR LOCK ASSY "u 338.10 #
1 |FRONT LH DOOR REGULATOR MOTOR i 445,73 #
1 |FRONT LH DOOR WING MIRROR v cvizAe— L0 o7yt L —
1 [LHSILLPANEL feges Devsrat 45140 2986073135 &
- 3116.04
YT s 779.01
Subtotal 2337.03
Balance C/F 2337.03
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 2337.03
1 SET/FRONT DOOR INNER TRIM CLIP it 60.00 ¥
1 [JOINT SEALANT ( 150.00 ¥
Subtotal 210.00
Balance C/F 2547.03
S/No LABOUR AND MISCELLANEOQUS CHARGES
Balance B/F 2547.03
1 |CHECK WIRING AND LIGHTNING SYSTEM 60-00° 38|~
2 |REMOVE AND REFIT LINING, TRIM AND GARNISH 200.00 Wet
3 |TRANSFER PARTS, ATTACHEMENT FROM OLD FRONT DOOR TO 200.00 N
4 |PANEL BEATING ON AFFECTED AREAS = 1260:00 Jvo |4
5 |SPRAY PAINTING ON AFFECTED AREAS 330) 80060 Jpop( -
6 |APPLY ANTI RUST ON AFFECTED AREAS 150:68
a9 ‘m ‘}9!% € 122 .,
Aulo Gonsultants hence nolify ey A—*“\-&:’k
the Repairgr of the following: P\Pea . 2, Subtotal 2610.00
T vey peloralafier spray paseng .
:;" S e @ Grand total 5157.03
o]
o e M’? 44205
: Lj¢ 5o~ |
] %
Acknomisiged by Ragare
Sagrature:
Dol




Veron Chen !LKKAutn]

From: Janice Lee (LKKAuto)

Sent: Thursday, 4 October 2018 5:10 PM

To: Pauline Tham; SUR

Ce: claims@teamworkgarage.com

Subject: RE: Yref : SLU2B49K, Oref : MSC/V/17-001904
Dear Pauline,

Thank you for your email.

Dear Veron,
Kindly assist. Qur Ref : C5/MSG18001397/Dvd3

Thank you.

Best Regards,
Jannice Lee {Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Pauline Tham [mailto:pauline_tham@sg.msig-asia.com]
Sent: Thursday, October 04, 2018 5:06 PM

To: Janice Lee (LKKAuto) <JaniceLee @lkkauto.com=

Cc: claims@teamworkgarage.com

Subject: Yref : 5U2849K, Oref : MSC/V/17-001904
Importance: High

Dear Janice,

We had received third party LOD

Please upload survey report asap.

Dear Sue,

Please hold hands while we wait for the survey report.

Thanks.

Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: +65 6225 7402 | pauline_tham@sg.msig-asia.com

Insurer Claims

M 5 | G Team of the Year

- 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo, 200412212G | msig.com.sd



atteziéror [[IRTRNE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {(including any attachments) may contain information that is privileged or confidential, The sendig of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If yvou are not the intended
recipient, please notify the sender immediately, delete the email and de not copy, distnbute or disclose its contents,
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CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

$$1,150.00 ' Pending for Survey

23 Jan 2018 |

Main 22 Jan 2018 11:23 S:;;l;:?,ﬂ? | ELRDE Report
Edit Adj Rpt || ——— il j Cancel Case

| CLAIM SUBFOLDER DETAILS _
| | MOHAMAD YASSER S/0 A KADAR MARICAR, 1D: 573261662, Tel: +65591903037

ROSET LIMOUSINE SERVICES PTE LTD, Co. Reg. No.: 2004067222

Insured:
Main
| Clalmant;
| | vehicle Reg.
[ Na.:
| | Claim Typea:

| Vehicle Reg.
Mo,
[Insured}:

|| Repairer:

I| Handling

| Insurer:

N Adjuster:

| Driver/Custa
dian
[Tnsured):

| Adj Asg.

| | Remarks:

TP/ MSC/V/17-001904

Reference Claim Details Documents

|[Created by insurer]

i .. |05/12/2017 15:00 - :59

SLIZRRK Date of LOSS: | 115 Months From LTA Reg Date (Man ¥r)]
|Policy/Cover | MSD/VMT/17-983332-WTT (TP, Fire & Theft)
|Mote No.: | Coverage: 02/06/2017 - 01/06/2018

Policy No. |

FBG7936T {Claimant): |

Excess: |

' Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi ¥i - 6554 2545]

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 22/02/2018]

MOHAMAD YASSER 5/0 A KADAR MARICAR (44 / Male), NRIC: S7326166Z, Tel: +6591903037

Please contact Darren Ng @ 6844 2475 to arrange [or survey

| ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

|« MSIG_SG (12/06/2018): Please expediate Report

|| ALL ASSOCIATED TASKS™= View All | | Search Tasks | | Create New Task | | Compiete | |

| Due Date
| Ne results.

Priority Type Task Grou Subject Handler Azsigned By Completed On Created On Done?®

hitps Wisingapore. menmen com/claimsindex cfm?fusebox=MTRadjusler&luseaction=dsp_cimheader&caseid=67 7067 &exlid=262632&CFID=4175021... 1.2
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hitps:/lsingapore. merimen comiclaims/index cimusebox=MTRadjuster&luseaction=dsp_clmheader&caseid=67706T &extid=2626324CRID=4175021 .. 214



10/5/2018

Mernimen e-Claims

Claim Documents

[FBG7936T]
TP

*SL)2849K (MSC/V/17-001904)

ROSET LIMOUSINE SERVICES PTE LTD

Dec 5 2017 3:00PM

[MOHAMAD YASSER S/0 A KADAR MARICAR]

Teamwork Garage Pte Ltd

Upload Documents I Upload Phntnsj Compose Mew Lettar

Assessment Reports
No F nallzed On
1 22/01/18 15:40

Mo Finalized On

1 31701718 09:22

Photos/Images

WNo | Relabel/Reorder

1 27/03/18 17:39
2 27/03/18 17:39
3 27/03/18 17:39
4 |27/03/18 17:39
S 27/03/18 17:39
6 27/03/18 17:39
F .2?;03,*13 17:39
8 |27/03/18 17:39
9 |27/03/18 17:39
10 .2?31}3;"13 17:39
11 27/03/18 17:39
12 .2?{"03."13 17:39
13 27/03/18 17:39
14 27/03/18 17:39
15 .2?,|"D3.l"13 172 3%
16 27/03/18 17:39
17 |27/03/18 17:39
18 |27/03/18 17:39
19 | 27/03/18 17:40
20 27/03/18 17:40
21 27/03/18 17:40
22 27/03/18 17:40
23 127/03/18 17:40
124 27/03/18 17:40

. Documentation

NG L;r-.a_llg_qi:l___(__.‘!'-
11 _22.-'01.’13 15:40
2 |22/01/18 15:46

MS51G Insi

Accident Statement

From5C - Reg, No: FRGTOIET, Claimant: MOHAMAD YASSER 5/0 A KADAR MARICAR

LEK AU

| Adjuster Im

LEKK autn Consultants

Front View Right

Front View Left

General View
General View
. General View
. Ganu. ral View

General View

General View

General View

General View
Odometer Reading

Chassis Number

Reinspection Photo
Reinspection Photo
Reinspection Photo

Reinspection Photo
Reinspection Photo
Reinspection Photo

Finishing Photo

Finishing Photo

Finishing Photo
Finishing Photo
Finishing Photo

Finishing Photo

MSIG Insurance

irance (Singapore)

Pte. Lid. (HQ)

e Ltd (HQ)

ediate Advice

Pte Ltd {HQ)

View View in Browser ¥

1 per page ¥ L
| Thumbnail | Print

Load HTM
[ Thumbnail | Print
€  Load HTM
3 per page T i

€ | LoadPG | ¥

) @ | Loadirc @

_ilE Load JPG L
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'@ | LoadiG | ¥
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[Singapore) Pte, Ltd, (HQ)

TPD 5L12849K GIA REPORT

Pre-Repair Survey

1 per page i @

e

hitps //singapora. mearime n.comiclaimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1&objid=67 7067 &extlid=2626328corole=4&...

Thumbnail | Print_

12
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Documents Checklist

'DOCUMENTS CHECKLIST o Reset | save | print |

| There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Wote: Remarks are private unbess you show it to other parties,

h:tpsﬂsingapnra.marhen.mnﬂclaims.rindex.cfm?‘fusebux=MTRx:t01:&fuseav;hnn=dsg:_dnwpew&domamid=18.objid=B??ﬂﬁ?&axlid=252632&mm1asd&... 22
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LKK Auto Consultants Pte Ltd co.regne 19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18001397/0VD352

Date: 05/10/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy Mo: MSDAMTMT7-983332-WTT
Claimant Vehicle  s12849K Insured Vehicle No : FBG7936T
Date of Loss: 05122017 Mature of Claim: TP Claim Mo: MSCNMT7-001904
DE PTION & IDENTIFICATION OF VEHICLE
Reg Mo SLJ2B49K
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRY 346532
Reg. Date: 05/12/2016 (Man. Year: 2016) Chassis No: MROS3REH104562282
Colour; Silver Odometer: T4462 km
Engine Capacity: 1598 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining tyre treads depth
GOST_Q_I_:_C_LAIMS Rupéi?a?s ;ﬁdjystur*s-_ = i E!fl_‘éfﬂ:f__” Diff %
Parts 2547.03 713.25 1,833.78 72.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 2,610.00 730.00 1,880.00 72.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,157.03 1,443.25 3,713.78 72.01
Approved Total (Overridden) (S$) 1,150.00
(S%) 5.157.03 1,150.00 4.007.03 T7.70
+ GST 7.00/7.00% (S%) 360.99 80.50 28049 77.70
Mett Amount (S§) 5,518.02 1,230.50 4,287.52 77.70
INSPECTION
Date of Assignment: 23/01/2018
Teamwork Garage Pte Lid (HQ)
Date Inspected: 29/01/2018  Inspected At: 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park
Singapore 408934
Estimated Period of Repair. 2.0 days
Adjuster:  BRYAN TANI Manager: VERON CHEN

NOTE: This raport reprasents our findings at the time and place of inspection stated herein. Such inspection has been camied out fo the best of our knowledge and ability but

ht'tps:.f.fslngaptrﬂ&.merimﬂn.l:un‘tft:latms."inde:.clr'n‘1'fusabux=MTFtadju5tar&!usaactim=gan_prin1a-pb&casapd=ﬁ??UET&axlid=252532&CFII:I=41?5021BEC... 114



10/5/2018 Adjuster Report

any other liability undsr any other circumstances is heraby exprassly excluded.

https:ﬂs-ingapnre.marimen.corm’daims.findax.u:Irn‘?‘fuEebnx=MTRadjuster&lusaamlm=gnn _printrpt&caseid=67 7067 kexlid=262632&CFID=41750218&C... 214



10/5/2018 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Oct 2018)

|Parts: 143 TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0}

Labour; Repairers  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLJ2843K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: llemsivalues not in reference catalogue are prefixed with an astensk *.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *FRONT LH DOOR PANEL Repair 757.80FL *-FL
2 1 “FRONT LH DOOR MOULDING Mot Necessary 145.32 FL *-FL
3 1 *FRONT LH DOOR LOCK ASSY Mot Necessary 338.10FL *-FL
4 1 “FRONT LH DOOR REGULATOR MOTOR Mot Mecessary 445 T3FL *-FL
5 1 ‘FRONT LH DOOR WING MIRROR Cracked 697.T4 FL “562.40 FL
B 1 “LH SILL PANEL Dented T31.35FL *388.60 FL
T 1 *SET FRONT DOOR INNER TRIM CLIP Mot Mecessary 60.00FS *-FS
B 1 *JOINT SEALANT Mot Necessary 150,00 FS *-FS

F=Franchisa par. S=Spchett. L=ListhiemDisc, H

Sub Total (S5) 3,326.04 951.00

- List Item Discount on L ltems 25.00/25.00% (S5%) 779.01 23775

Total Parts {S%) 2,547.03 713.25

Report was unsubmitted during this print-out. |

hitpsiisingapore. merimen_com/claims/index. cimHusebox=MT Radjuster&fuseaction=gen_printrpt&caseid=67 7067 &exlid=262632&CFID=41750219&4C ... 34



107572018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 CHECK WIRING AND LIGHTING SYSTEM MNew 60.00 30.00
2 REMOVE AND REFIT LINING, TRIM AND GARNISH New 200.00 i
3 TRANSFER PARTS,ATTACHMENT FROM OLD FRONT DOOR TO New 200.00 :
4 PANEL BEATING ON AFFECTED AREAS Mew 1,200.00 300.00
] SPRAY PAINTING ON AFFECTED AREAS Mew 800.00 400.00
6 APPLY ANTI RUST ON AFFECTED AREAS MNew 150.00 -

Gross Labour Cost (S5) 2,610.00 730.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hittps:fsingapare.menmen com/claimaindex. cfm?usebox=MTRad|uster&fuseaction=gen_printrpt&caseid=677067 &exlid=262632&CFID=41750219&8C ... 4/4



