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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3581 FAX: 6256 4315

Reg Mo 186607198R GST Reg. No 19-8607188-R

AHfiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPCRE PTELTD Ref CC4/FWD18001380/Res3
ot o rowemssaaroreosss 0% ozos [N
Code: PWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKH 7431X Veh. Inspected SKB B405K
Policy No. Coverage (§) .00
Claim No. Excess (§) 0.00
Assign From Assign Date 230izo18
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
IL/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/01/2018 |Inspection Date 23/01/2018
Survey held at B L GARAGE PTELTD
25 KAKI BUKIT ROAD 4 SYNERGY
(@ KB #03-24
SINGAPORE 417800
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED CON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




B L GARAGE PTE. LTD.

o™ A 25 Kaki Bukit Road 4 #03-24 Synergy@KB Singapore 417800
Tel: 9240 6288 Fax: 6702 3533
BUS, REGN. No.: 201613916C

Third Party Claim Estimate Bill

’?51]1_

Vehicle No: SKQ) & hOH W vl TP FINT Date: 22 [ol/ 20\%
3rd Party Insurer; A Chassis No: SONE LZCIS002.0616%
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B L GARAGE PTE. LTD.

25 Kaki Bukit Road 4 #03-24 Synergy@KB Singapore 417800

Tel: 9240 6288 Fax: 6702 3533
BUS. REGN. No.: 2015139160

Third Party Claim Estimate Bill
Vehicle No: SR & WOD W Date: 27_[01/20\8%
Chassis Nn:%k&l@iaoﬁllﬁ&g‘ﬁ"&

Model: Suczud< 33\3&'*

3rd Party Insurer:

Accident Date: 7] [0\ | 20\%
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LKK Auto Consultants Pte Ltd {Co Rag Mo:198607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 6844-8805 Emai: sur@ikkauto.com;assignments@lkkauto.com

To: FWD Singapore Ple. Lid. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore DAB98E Singapore 408333

Alin:  Clara Li Zi Rong Date: 30 Jan 2018

Preliminary Advice

Insured Vehicle No  ; SKHT431X

TP Vehicle No : SKBE405K Accident Date S 170120148
Make : SUZUKI SWIFT Assignment Date 1 23/01/2018
Date of Inspection  : 23/01/2018 Est. Duration of Repair 5 days
Inspection At : Bl Garage Ple Ltd (HQ)

25 KAKI BUKIT ROAD 4 #03-24

Singapore 417800

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ....rear.... partion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6.310.74
Revised Amount 55 398243
Check llems (Estimated) 55 0.00
Total 55 3,882.43
Lump Sum Repair T
Total Loss Consideration
New for Old Value 55
Fre-Accident Value 5§
COE ( PARF Rebate =5
Salvage Value 85
Margin for Repair 85

Remarks

{ } The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage.

Kindly let us have your autharisation.
{ ) The vehicle is uneconomical io be repaired, you are advised to invite fender for the wreck,

{ X ) Other comments: We have not authorized repairs,



Driving License
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CERTIFICATE OF INSURANCE
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Cualified Driving Licence No, - SB4ZRASHE
Status of Qualified Driving Licencs :  Valie
Clans of Qualifind Driving Licence : 3

Expiry Date : Wallg for [As unless revokad, Tampended o dingunlifiad.
Provisional Driving Liconce No. @ SHIBSaE

Status of Provisional Oriving Licence :  Rio Licance

Class af Provisional Oriving Licence |

Expiry Dato ©

Tha bt irforrration ia scouraie 55 BA0VI0E 1201 AML




Aslzuer 'Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 29 January 2018 10:09 AM

To: amylia.blgarage@gmail.com

Cc: Vic (LKKAuta); Admin A; assignments

Subject: RE: Notification of Accident Involving SKB6405K 8 SKHT7431X *** LKK REF -
CC4/FWD18001380/es3

WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement} and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

fest Regards.

Asher Sng | Case Hondler

LKK Auvlo Consullants Ple Lid

phone: é841-4051 | emall: gshesng@kkouta.com | fox: 4741-4108
Blk 51, Payo Ubi Industial Park, Ul Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 23 Januvary 2018 5:27 PM

To: amylia.blgarage @gmail.com; assignments <assignments@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Notification of Accident Involving SKB6405K & SKH7431X *** LKK REF - CC4/FWD18001380/es3

Dear Amylia,
We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
1




Cur respective case handler will look into the matter and revert to you in due course.
Meariwhile, please arrange appointment for survey.
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | emall: ShideyHiew @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Amylia Wong [mailto:amylia.blgarage all.c

Sent: Monday, 22 January, 2018 3:20 PM

To: Clara Li Zirong - 5GUser

Subject: Re: Notification of Accident Involving SKB6405K & SKH7431X

Dear Sirs,

We agree to accept your list of surveyors and has chosen:

LKK Auto Consultants Pte Ltd

to carry out the PRI as SJE whereby the cost of survey will be bear by you.

Please send them the assignment. We await for their arrangement to survey the car.

Thanks & Best regards,
Amylia

On Mon, Jan 22, 2018 at 2:17 PM, <clara.lil@fwd.com> wrote:

WITHOUT PREJUDICE

Dear Sir/ Madam,




‘;"-.u’e refer to your letter dated 22 January 2018 of the PRI Notice of your client’s vehicle SKB6405K.

Please find our panel surveyors as follows: -

. LKK AUTO CONSULTANTS PTE LTD

. INFINITI APPRAISAL SERVICE

. AJAY INSPECTION SERVICES PTE LTD
. Appraisals Associates Pte Ltd

. VICOM Ltd

hd =

LI S W

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle,

We look forward to receiving your reply.

Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sq@fwd.com. Thank you.

Kind Regards

Clara Li

Senior Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722



Endowment Pla_r_*-_

ranieed

FWD

insurance L s

Limited time offer!

From: Amylia Wong [mailto:amylia.blgarage@gmail.com]

Sent: Monday, 22 January, 2018 12:09 PM

To: 5G Corporate Contact

Subject: Notification of Accident Involving SKB6405K & SKH7431X

Our Ref : SKB6403K

Dear Sirs,

Notification of Accident Involving SKB6405SK & SKH7431X At ECP (MCE) Entering MCE Exit on 17/1/2018

Please arrange for pre-repair inspection,

Kindly let us have your list of Ten surveyors for our consideration.

Plense acknowledge upon receipt of the Notification of Accident during office hours

(Mon = Frd, 9:00am - 6:00pm)




Thanks & Best regards,
Amylia

ATFENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender immediately and delete this email and any attachments from your system. You should not use,
disclose, copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.




Claim Audit

= AUDIT TRAIL
1 23702018 cim veh Model Changed (202303) SUZUKI SWIFT 1.6 MT (M), ,,[T:{r "F":,:';
23 Jan 2018 Reg No: SKBG20SK. Acct Date: 2018/01/17, Claim Type: TF. Insurer: FWD Singapore [A] Higw
2 g3 Cim Created Pte. Ltd. (HIJ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Bl Garage Pte Ltd 0 b
: (HQ)
23 lan 2018 LKK-Auto Consultants Pte Ltd (HQ):: RR Region: FWD - Ext Auto Ad) Assignment, Su  [A] Hlew
3 1632 Adj €o Assigned ggested Ady. - Infiniti Appraisal Service. May Fung
23 Jan 2018 ; 5 [A] Hizw
B p i Adj Next Rpt Changed  Next RptiFinal Rpt, Due Date:2016/02/01 NSy P
23 Jan 2018 : o [&] Hiew
5 l&32 Adj Mandate Set Approved: 0,00, Reinsp: Adj decides, May Fung
23 lan 2018 , [A] Hiew
& 16:33 Adj Adjuster Assigned  [Nong] -> MARCUS CHUA May Fung
23 3an 2018 Clm Registration . [1] Clara Li
7 5as Modified Pol Ne:-=PNPY2018-00000398, 21 Rong
1a]
26 Jan 2018 CATHERINE
8 {vss Adf Adjuster Assigned  MARCUS CHUA -> ADRIAN LING CHONG
KAL LING
30 Jan 2018 Adj Im, Advice - N [A] Hiew
9 333 Sutmitiad Maxt Rpt:Final Rpt.Due:Date: 2018/02/01 Meay Funig
(4]
23 Apr 2018 JOANNE
10 1141 Adj RptInitiated LEE KHANG
MIN
23 Apr 2018 nhﬂn&
) pr 201 -
11 7741 Cim Dt Modified JP] Reg, Date; -> 2011/06/16, LEE KHANG
MIN
23 Apr 2018 J-DEHNE
pr
e Clm Details Notified (PR RRANG
MIN
_ Cur.Req:3515.35: LIABILITY: 100% B:27 O1 REAR ENDED TP QUANTUM: (a) CORW/ 141 aper
24 Apr 2018 GST: $3,150.00 4 (b} LOU: $360.00 (Gdays » $60) + (c] LTA! §5.35 Total: a+b+c =
13 14:53 Adj Mandate Request c15.35 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, I ~"2,1%"
ANY.
Date From 4] »| pateTo 4 "5 B Audit Type None v o
ACTIVITY
[29/01/2018 10:07] Asher Sng Rong ¥i:
File Review: 100% B:27
Ol REAR ENDED TP
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
1709361 H'T;:‘E; L Matar Consultants Pte  Consultants Pra SKBEAOSK 10.70

Ltd Ltd (HQ]




Print Received Message

This mail Is assoclated with :

*SKB6405K (1201800001367)
[SKHT431X]
TP

SUI KOK SENG
Jan 17 2018 8:00AM
[Fairusza Binte Ramiai]

Bl Garage Pte Ltd

$rum FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 08/05/2018 10:34 AM.
o LKK_HQ
Subject  Alert - Ad] Mandate Approved ($§3515.35) - SKB6405K - Claim Handler: Clara Li Zi Rong

Approved:3515.35.




Claim Audit

- AUDIT TRAIL :
i ES RS ER ] - e By
: A Hiew
1 fgi‘; 2018y veh Model Changed (202303) SUZUKI SWIFT 1,6 MT (M), j,a{, Fr
23 Jan 2018 Reg No: SKBEA05K. Acct Date: 2008/01/17. Claim Type: TP, Insurer; FWD Singapore [A] Hiew
Fi lﬁz;zn Cim Created Pte. Ltd, {HQ}. TP Insurer: AXA Insurance Pte Ltd (HQ), Workshop: Bl Garage Pte Ltd May Fung

23 Jan 2018
3 16:32 Adj Co Assigned

23 Jan 2018
16:32
23 Jan 2018
16:32

f::’;ﬂ]“ 2018 pdj Adjuster Assigned

3 23 Jan 2018 Clm
16:49 Modified

Adj Next Rpt Changed

Adj Mandate Set

B 26 Jan 2018

1358 Adj Adjuster Assigned

g 301an 2018  Adj Im. Advice
13:33 Submitted

10 f'-:_i"i'r 2018 pdj mpt Initiated

23 Apr 2018
11 11:41 Clm Dtl Modified

12 ﬁ,ﬁ‘;’ 2018 ey petails Notified

(HQ)

LKK Auto Consultants Poe Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. Su [A] Hisw
ggested Adi. ; Infiniti Appraisal Service, May Fung
Next Rpt:Final Rpt.Oue Date:2018/02/01 ,E;{r *;L":g
[A] Hiew
May Fung
[&] Hiew
May Fung

Approved:0.00, Ratinsp; Ad) decides.
[More] == MARCUS CHUA

. [1] Clara Li
Pol No:->=PNPYZ018-00000398. Zi Rong

[A]
CATHERINE
CHONG
KAL LING
[A] Heew
May Fung
0y
JOANNE
LEE KHANG
MIN
[A]
JIDANNE
LEE KHAKG.
MIN
[A]
JOANNE
LEE KHANG
Min

[A] Asher

MARCLIS THUA -> ADRIAN LING

Mext RptiFinal Rpt.Due Date:2018/02/01

P1 Reg, Date: -> 2011/06/16.

CurReq: 3515.35: LIABILITY: 100% B:27 O REAR ENDED TP QUANTUM: (a) COR w/
GST: £3,150.00 + {b) LOW: 5360.00 (6days x $60) + [c) LTA: $5.35 Total: a+b+c =

24 Apr 2018
13 Ya:53 Adj Mandate Request . £15.35 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF "9
ANY.
14 3 14V 2019 agj Next Rpt Changed  Next Rot:Final Rot.Due Date:2018/02/01 “}fﬁ;“g’-’
08 May 2018 ) [1] Clara Ui
1y e Adj Mandate Set Approved:3515.35. ke
; : A Asher
21 May 2018 Cur.Req: 3757 45:TP REVISED THE LOD TO CLAIM FOR LOR INSTEAD OF LOU, pocy |
16 1307 Adj Mandate Request oyt b GADED FOR YOUR APPROVAL. TQ -
Date From 477 > pateTo < T k| Audit Type None v G
[29/01/2018 10:07] Asher Sng Rong ¥i;
File Raview: 100% B:27
01 REAR ENDED TP
Merimen lillllng for this case - Transaction History
"
LKK Auto LKK Auto
1709361 - Motor Consultants Pte | Consultants Pte  SKBGAOSK 10,70
- Lid Ltd (HQ)




Print Received Message

This mail is associated with -

*SKB6405K (1201800001367)
[SKH7431X]
TP

SU| KOK SENG
Jan 17 2018 8:00AM
[Fairusza Binte Ramiai]
Bl Garage Pta Ltd

Fram
To
Subject

FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sant on 23/05/2018 18:19 PM.
LKK_HQ
Alert - Adj Mandate Approved (S$3757.45) - SKB6405K - Claim Handler: Clara Li Zi Rong

I

\Approved:3757.45,




Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwnier 1D Type:

Cwner |D;

Wehicle Details
Vehicle No.:

WVehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Na.,
Magimum Power Qutput;
QOpen Market Value;
Original Registration Date:
First Registration Data:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibllity;
PARF Eligibility Expiry Date:

PARF Rebate Amount:

intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amaount:
Total Rebate Amount:

The infarmation contained herein is correct as at 29 Jan 2018

Singapore NRIC

45756

SKB&ADSK

MNa

29 Jan 2018
SUZUKI

SWIFT 1L6MT
Yellow

2010
M16A1553352
JSAEZC31500206264
92,0 kW (123 bhp)
$14,705.00

16 Jun 2011

16 Jun2011

2

$14.706.00

You
15 Jun 2021
$7,558.00

15 Jun 2021

A - Car (1600ce & below)
10

£53,39000

$18,047.00

$27,605.00
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HEFUBLIC OF SINGAPORE
[DENTITY CARD NO. 814665750

Moy
‘_ __’ SUl KOK SENG

- & OB A

Uy S

22-10-1081 m
Smuriry el bl
EINGAPORE

KRR O

mERe S1468085750

(Bl
18-03-7008

AIF AN




Driving Licensa
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SATISFACTION AND DISCHARGE VOUCHER

ACCIDENT INVOLVING VEHICLE NOS SEREAS e 2 SEH 3432 x ,
ALONG ELE ﬁMIE! ﬁ'l't:tlrirlﬂ MLE Exd oN |""‘E||2ﬂﬂi ar 08: MRS
7

This is to certily that my vehicle na, J‘ta 6405k has been satisfactorily repairag

by M/S ard 1izken delivery gn 'mhhorg at
_in!_lam@

Sgnature nft_:wnw : .
Name of c%m/ Aot Wi Jn Uhgein
NRIC Ng SN pat




B L GARAGE PTE LTD

25 KAKI BUKIT ROAD 4 #03-24 SYNERGY @KB SINGAPORE 417800
TEL: 9240 6288 FAX; 6702 3533

BUE NEGM, ND. HFEYEBEAC
29™ January 2018

Our reference: SKBBA0SK
Your reference: C4/FWD18001380/es3

FWD Singapore Pte. Ltd. BY HAN
B Temasek Boulevard,

#18-01 Suntec Tower Four,

Singapore 038986

Attn: Motor Claims Department

Dear Sirs,

Name of claimant: Sui Kok Seng
Address: Blk 213 Bedok North Street 1 #03-135 Singapore 460213

We are instructed by the claimant named above to claim damages against your insured/your insured's
driver in connection with a road accident on 17 January 2018 along ECP_(MCE)} Entering MCE Exit
invelving our client’s vehicle registration number SKB640SK and vehicle registration number
SKH7431X driven by you/your insured’s driver at the material time.

The said accident was caused by your insured/your insured's driver negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and our cliem
has been put 1o loss and expenses as fallow:-

Cost Of Repair: : 53, 150.00
Loss Of Rental @ 5120 x 6 days : 5 720.00
LTA Search Fee B . 5 7.45
Total : 53, 877.45

A copy of each supporting documents are enclosed!

a) Our client’s GIA Accident Report

b} COE/PARF Certificate

c) Certificate Of Insurance

d) Owner's IC & Driving License

el Driver's IC & Driving License

f} LTA Search

E) Letter Of Authorisation

h) Tax Invoice

i) Satisfaction & Discharge Of Vehicle Voucher

il Rental Agreement & Official Receipt

k) Correspondences regarding pre-repair survey and/or post repair inspection of our claimant’s

vehicle




B L GARAGE PTE LTD

25 KAKI BUKIT ROAD 4 #03-24 SYNERGY @KB SINGAPORE 417800

TEL: 9240 6288 FAX: 6702 3533
BUS. REGH. WO, 2016139160

The demand herein is in respect of our client's claim for damages pertaining to their motor vehicle
and any settlement following or subsequent of this demand shall not prejudice our client’s claim in
respect of damages and consequential loss in relation to personal injuries.

Our client’s claim is quantified based on the supporting documents in our file. Until a settiement is
reached, all negotiations are conducted on the basis that the damages quantified herein are subject
to revision if so instructed by our client.

Please send to us an acknowledgement of receipt of this letter with 14 days of your recelpt of this
letter, failing which our client will have no alternative but to commence proceedings against you
withaut further notice to you or your insurer.

Yours falthfully,"




LETTER OF AUTHORITY

ACCIDENT ON 41 208 AT__08°3° RS INVOLVING
 VEHICLES NOS. % 6405 ¢ % SKH 343 x
AT/ALONG ECPUNCE) Evericy WE  Exit
L Sw Kot S of NRIC No. __ SV466595G  qumer of vehicle
RegNo _ S¥BLA-0BK insured by Ay \nuranee. He L4 under policy no.
A58 13 | do hereby authorize M/S B L Garage Pte Ltd as my representative to

claim, write, negotiate, act & settle for me to claim for damages, loss of use and medical fees
(if applicable) from the owner/driver or the insurer of vehicle no. __ SXM 343X _arising from
the above mentioned accident.

I also authorize that the agreed settlement sum be made in favour of my representative
M/S B L Garage Pte Ltd

and the said payment be forwarded to them as full and final discharge of my claim.

Dated this 2% dayof  Januawy 2018
Signature & a:; X
Name : Sui Kok Levig

Adois. - Bl o3 %“_’J_WJL {1
M3 195 (igapove 40213

NRICNo. < | AeEgsg

Contact No, G485 1191




RELEASE

Claim Reference: 1201800001367 B
Surveyor's Reference: | CC4/FWD18001380/Aead
TP Reference: SKEE405K

We, B L GARAGE PTE LTD [* Workshop") hereby agree and confirm that we are authorized by the
owner {"Claimant”) of motor vehicle SKB 6405K I"‘n.n’ehit!-’.-"‘} to accept the sum of $3,757.45, being the amount
claimed for $3,150.00 (repair costs), $600.00 (loss of rental/ wsa), § - (loss of income), $7.45 (search fees)
as compensation for the loss of or damage to the Vehicle, as a result of an accident ("Accident”) which

occurred on 17/01/2018 (date of accident) at / along ECP (MCE) ENTERING MCE EXIT (location) invalving
vehitle no/s, SKB 6405K and SKH 7431X,

This is pursuant to the inspection conducted on 23/01/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle {whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKH 7431X be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accldent.

We alsu declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them,

Dated this 060 dayof __ of 2018

MANT

LWP

[Signed by the "Workshop" with Co. Stamp] [FWD's appointed surveyor with Co. Stamp|

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd,




INVOICE

B L GARAGE PTE LTD

25 KAKI BUKIT ROAD 4 INVEHCE NOY BL-10034

#03-24 SYNERGY @ KB Al 290/2018

SINGAPORE 417800 VEHICLE MO SKBB40SK

TEL: 9240 62BB  FAX: 6702 3533 MAKS . SUZUK]
MO SWIFT

FWD SINGAPORE PTE. LTD.

b TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR

SINGAPORE 038986

ATTN: MOTOR CLAIMS DEPARTMENT

ACCIDENT INVOLVING SKB6405K & SKH7431X ALONG ECP (MCE) ENTERING MCE EXIT ON
17/01/2018 08 : 30HRS

INCLUSIVE OF SUPPLYING PARTS, LABGUR, PANEL BEATING AND
SPRAY RAINTING

LUP SUM REPAIR $3,150.00

SING DOLLARS: THREE THOUSAND ONE HUNDRED AND FIETY GNLY
Subtotsl i 315000
A ¢ oo |
MAKE ALL CHEQUE PAYABLE TO B L GARAGE PTE LTD

g Y K I Lk LIS s

AUTHORISATION SIGNATURE




L S CAR RENTAL

34 Bedok Walk, Singapore 469135 | No. 1873
Tel: 9637 3533 Email: Iscar rental@gmail.com

OFFICAL RECEIPT DN i, R :

sansmens (E110) Yol & oyl - B (w3t -23ploe).
oy x B0 g g = gl |

...........................................

Curh'Chegir Noa




L5 CAR RENTAL

34 Batok Walk Singapore 468135
Tel: BE37 3533 Fax: 3112 3533

Emal iscar rental @ gmal cam RENTAL AGREEMENT No.: 8780
TC BE Pasl) BY HORER DATE B TiWE IN qu 15 TOTAL Davs
Sui Wey Sen  Serso Wanson m.?.:‘l;!'}mg o QJ
2 |1 o018 19 20pm
VEHICLE MASE & MOOEL
CLASS VEHICLE QINIT i VEHICLE REGIETRATION ND
ST 414 ¢
- w4l 3] e
WAE Teal 0 OF PRYMENT CHRETET APPRCIVAL | DATE [ ARMCHNT iy
&1 18]1]8]1]5] F B x [$ro-
ALTHORISED OPERATER e e !
DEIVEN L]
Pot Ble 213 Bodde Nl Shead | [uowe i
¥h3-13%s S‘%gig 40123, exaeo ®
| COMAANY ANDAESS MINMUN AENTAL PERTD
B TOTaL
) E— e L N F—
WRIL | FRSEPOAT WO COUNTRY OF E58 DATE OF I55UE N Bl % EI%INIKIF REFLELLING
JA212684 £ [1 e 01p ML%HHHKHKEF Chaae
Dﬁlh‘lﬁmm ISELIED By EXPY DATE DELIVERY COLLECTION SEHICE
99313634 F CHARGE
DECLINES LOW ACCEFTS LOW LD [PES CIAY)
LIRS AMAGE WAKER (LM} '

SR @ iy MEHEJW._ o
WLEE] B i falbe W Wkl ity e LS G}
b [l iy i

e sl ) et o Gtion |
Hathagr it 1] party s setacie b nnch d ey
| anige

DECLIMES PRI | ACCEFTS PAl Pl PR DAY

FEMSOMAL ACCIDENT INSURANCE
By INTIALE. W deciine or socmsts B, 1| eospn” [MSCELLANEDUS |
Hirm wtepts # cale shawn il sckiowledgel
i b e e o vl Bgw fimita. fur e
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I """"”X“‘"""‘"'

Land Transpart Autharity

10 Sin Ming Drive

Singapare STSTO1

GSET Registration No. : M4-D006529-2

Print Dale/Time : 22 Jan 2018/ 11:34:58
Recelpt Date/Time : 22 Jan 2018/ 11:34:58
Tax Invoice/Receipt
Recaipt No. | ITMET-00000-180122-000643

Prisvious Recelipl No.
SIN ltem Description/ Amount GST Amount
Business Transaction Reference Before  Amount After GST
Mo, GST [5%) (55) (5%)

Result of Insurance Enquiry - SKHT431X%

As at 17 Jan 2018/08:30:00

Insurance Co; FWD SINGAPORE PTE. LTD.
1 Ingurance Enquiry - SKHT431X

Enguiry Fee r.oo 0.48 748
201801221133452732808
Sub-Total T7.00 048 T.48
Total Before Rounding T.00 049 T.48
Rounding Difference 2.04
Total Amount Payabls 745
Paid By
Direct Dobit: eNETS Debit
20180122113361780 9% O ;’mmm 745
Total 745
Cash Change 0,00
Tenderad Amourt 745
Excess Refundable Amaoynt 0.00

THANK YOU AND HAVE A NICE DaY!

Please ensure that all payments ta the Authority are good and promptly settled by the paymenl service
pravider | financlal institution, Otherwise, the transactian and receipt Is considered vold and late fee
may apply,



Merimen e-Claims Page | of |

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING i
Case Netifiea Est Submitted Atly Assigned Adj Rpt Adj Submitted I Auth'ed Status
ap |233002018 igg:ﬂﬁ 2018 $43,150.00 £$3,150.00 Pending for Survey
nmml !' Eﬂ!ﬁdﬂﬁul Edl.'l:lhmutml mﬂptj I I:nnlhﬂl |

Main Reference

[CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: | Falrusza Binte Ramlal, [D: S84289588

Main
| Claimant:

SUI KOK SENG, 1D: 514665756

Vehicle Reg, T17/01/2018 D8:00 - :59
N SKB6405SK Date of Los3: | (39 Manths and 1 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 1201800001367 Policy/Cover | oy py3018-00000398 {Comprehensive)

Note No,:
Vehicle Reg.
Policy No.
Mo. SHH7431X :
{Insurad): {Claimant}:
| Excess:
Repairer: B! Garage Pte Ltd (HQ) 25 KAKI BUKIT ROAD 4 #03-24, 417800 Kaki Bukit - T=l:
ji=ndiid | FWD Singapore Pre. Ltd, (HQ) - Tel: 6727 5700 .. [Handled by Clara Li 2| Rong)
Claimant's

GA238913/1

AXA Insurance Pte Ltd [HQ) - Tal: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by ADRIAN LING] ... |Final Rpt due 01/02/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

= FWD_SG (23/05/2018): Alert - Adj Mandate Approved (5$3757.45) - SKB6405K - Claim Handler: Clara Li ZL...
* FWD_SG (08/05/2018): Alert - Ad] Mandate Approved (5$3515.35) - SKB6405K - Claim Handler: Clara Li Zi.., '

ALL ASSOCIATED TASKS™ View All | Search Tasks | cCreate Mew Tesk | complere |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Creatad On Done?
Nao resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp c... 7/8/2018




Merimen e-Claims Page 1 of 2

Claim Documents

*SKB6405K (1201800001367)
[SKH7431X]
™
SUI KOK SENG
Jan 17 2018 B:00AM
[Fairusza Binte Ramliai]

Bl Garage Pte Ltd
Upload Docurments | _upioad #hiotos | Compose Naw Lotter | View [View in Browser| =]
Letters/Correspondences 1 per nm__m ]
No |Finalized on LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 I{Oram) Third Party Express Settiement - Payment Breakdown O e
Assessment Reports 1 per page _E- i)
Mo |Finalized Gn LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
1 [30/D1/1813:33 | Adjuster Immediate Advice | Load HTM
Photos/Images 3 DHFP-!E! E
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 [26/01/1813:54 | General View 0 | tadws | B
2 126/01/1813:54 | General View © | wadies o |
3 126/01/18 13::54 | General View © | ssic | 4
[4  |26/01/1813:54 | General View O  lowdiec | B
5 [26/01/18 13:54 | General View 0| cadirs | [A
6 (26/01/1813:54 | General View 0 | tzaws | [
17 |26/01/18 13:50 | General View B waws | M
B |26/01/1813:5¢ | General View © | oaowe | 6
9 |26/01/1B13:54 | General View B | adire |
10 |26/01/1813:54 | General View 0 | i | A
11 [26/01/18 13:54 | Ganeral View ® | Loadies
12 |26/01/18 13:54 General View O | toacws | 4
13 |26/01/18 13:54¢ | General View © | oedes | )
14 |26/01/18 13:54 | General View 0D | aows | @
15 |26/01/18 13:54 | General View 0 | weaws | B
(16 | 26/01/18 13:54 | General View 0 | oadies | W
17 |26/01/18 13:54 | General View O | adrs | A
1B |26/01/18 13:54 General View 0 | Loadws | B
19 [26/01/18 13:54 | Reinspection Photo B0 | Ladws | 4
20 [26/01/18 13:54 | Ralnspection Photo O | ive | B
21 |26/01/1B 13:54 Reinspection Photo D | eaws | A
122 |26/01/1813:54 | Reinspection Photo O | sauws |
23 |26/01/18 13,54 | Reinspection Photo O | lads | A
24 |26/01/1813:54 | Relnspection Photo 0 | Looe G )
125 |26/01/18 13:54 Relnspection Photo 0 | leadws |
26 |26/01/18 13:54¢ | Relnspection Photo O wadrs | &
27 _[26/01/1813:54 | Reinspection Photo O | adrs | (4
28 |26/01/18 13154 Reinspection Photo 0D | et | B
29 |26/01/16 13:54 | Reinspection Photo O | ssdirs | [
30 [26/01/1813:54 | Relnspection Photo O | cadvc | A |

htrps:ffsingapnn:.mﬂrimcn.cﬂme’claitnsfhldex.'cﬁ-n?ﬁ;sebux=MFRduc&fuseacﬁun=dsp__dncvi... 7/8/2018




Mermmen e-Claims

Page 2 of 2

|Letters/Correspondences 1 per page v} &

INo [Finalized on_ | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

|31 |26/01/18 13:54 | Reinspection Phote O | leedirc | F

!32 26/01/18 13:54 | Reinspection Photo O | Ladws |

33 |26/01/18 13:54 | Reinspection Photo O | ladc | B4

34 |26/01/18 13:54 | Reinspection Photo 0| ladiee | A

35 |26/01/18 13:5¢ | Reinspection Photo 0| wawrs | A

36 |26/01/18 13:54 Reinspection Photo 0 | ediFs | 4

{37 |26/01/1813:54 | Reinspection Photo © | aawc | M
26/01/18 13:54¢ | Reinspection Photo B | adiec | A

39 |26/01/18 13:54 | Reinspection Photo O | Loadws |

40 |26/01/18 13:54 | Reinspection Photo © | o | A

41 |26/01/18 13:54 | Reinspection Photo 0 | Loadirs

(42 |28/01/18 13:54 Reinspection Phote O | cadiec | A

|43 |26/01/18 13:54 Reinspection Photo 0| leadrc | A

44 |26/01/18 13:5¢ | Reinspection Photo 0 | Ladies | B

45 [26/01/18 13:54¢ | Reinspection Photo 0 | saaws | A

46 |26/01/18 13:54 | Relnspection Photo 0 | Ladies | F

47 |26/01/18 13:59 | Reinspection Photo O | loadwrs |

Documentation 1 per page «]| &

Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

1 |73/01/18 16:31 | ACKNOWLEDGEMENT EMAIL TO FWD DD 22.01.2018 €Y | Load PoF

?  |23/01/18 16:31 | EMAIL FROM FWD DD 23.01.2018 Load POF

1 [23/01/18 16:33 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT Laad POF

4 |23/04/18 11:47 | WORKSHOP INVOICE Laad POF

5 |23/04/18 11:47 | LTA SEARCH ) | toadroF

6 |21/05/18 12:05 | RENTAL Load POF

7 |21/05/18 12:05 | LDD - REVISED Load POF

] 07/08/1B 10:07 Release Vouchar Load POF

9 |07/08/18 10:07 | AUTHORISATION TO ACT FORM Lesael POF

Mo |Finalized On FWD Singapora Pte. Ltd, (HQ) Thumbnail | Print

1 2%/01/18 16:50 | O1 GIA Report 0 | ioedroF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Print |

There are no document checklists configurad,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Mol Remarks ane private unless you show || i olker paries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/8/2018




Preview Page 1 of |

NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKH7431X (Insd veh) Model: ZUKI SWIFT 1.6 MT (M)
SKB6405K (TP veh)
| Date of Accident: |17/01/2018
Global Sum Settlement | : | [ ] Yes [ 11 No
Repair Estimate ' § 6,310.74
Final Repair Cost % 3,150.00
Loss of Use :§ days at $0.00 per day
Rental (if any) 'S 60000| B days
LTA / GIA Search Fee 'S 7.45
Others; '8 0.00
. §
Final Settlement Sum ‘5 3,757.45

Is Third Party Workshop GIA Registered? [ ] YES [ X1 NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |B L Garage Pte.Ltd. - 3,75745
2) -
3 -
4) -
JOANNE LEE KHANG MIN “;u‘:“éﬂ
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 7/8/2018
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Pte Ltd {Co Reg No: 189807 196R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/FWD18001380/AEA3D2
Date: 07/08/2018
REFERENCE
Handling Insurer: FWD Singapore Ple. Ltd.  Policy No: PNPV2018-00000398
Claimant Vehicle sy sea0sk Insured Vehicle No :  SKH7431X
Date of Loss! 17/01/2018 Nature of Claim: TP Claim No; 1201800001367
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB6405K
Make & Model: SUZUKI SWIFT, 1.6 MT (M) Engine No: M1641553392
Reg. Date: 16/06/2011 (Man. Year: 2010) Chassis No: JSAEZC31500206264
Colour: Yellow Odometer: 105758 km
Engine Capacity: 1686 co
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Sieering (Serviceable). Yes Fooibrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification; Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45 R186 Rear Tyre Size: 205/45 R16
Front Left Side: Kumho & mm Rear Left Side: Kumho B mm
Front Right Side: Kumho & mm Rear Right Side: Kumho & mm
The above values represeni the remaining lyre ireads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,260.74 2,452 43 1,808.31 42 44
Miscellanaous items 0.00 0.00 0.00 _
Labour 2,050.00 1,530,00 520.00 2537
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total ($%) 6,310.74 3,982.43 2,328.31 36.89
Approved Total (Overridden) (S$) 3,150.00
MNett Amount (S§) 6,310.74 3,150.00 3,160.74 50.09
+ Car Rental (6.0 x $5100.00/day) (S§) 600,00
+ Doc/Search Fee (S8) 7.45
Mett Liability (S$) 3,757.45
INSP
Date of Assignment: 22/01/2018
Dalte Inspected: 23/01/2018  Inspecled At Bl Garage Pte Ltd (HQ)
25 KAKI BUKIT ROAD 4 #03-24
Singapore 417800
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2018




Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

WOTE: This report repreaenis our fncings ot the time and place of inspoction stated herein. Such inspection has been carmied oul to the best of our
knowledige and ability but any other lisbdily under any other circumstances is hareby exoressly sxclded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2018
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REPAIR DETAILS

Reference

Part Source: MEM-3G Version: 1.0 (Last Synchronised: 23 Apr 2018)

Parts: 144 SUZUKI SWIFT 1.6 MT (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prini-code for SKES405K)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Furthar Info: Hemsivalues not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
: T “TAILGATE Repair 638.25FL “.FL
2 1 *“TAILGATE LOCK Mol Necessary 1898.75FL *FL
a1 “TAILGATE RUBBER Not Necessary 98.30 FL “ FL
4 1 *REAR BUMPER (SPORTS ) Deformed 597 00FL  *587.00FL
5 2 *REAR BUMPER SIDE RETAINER LH /RH Necessary 4860FL  *4880FL
5 1 *REAR BUMPER LOWER GARNISH Deformed 47365FL  *47385FL
7 1 *‘REAR BUMPER REVERSE LAMP LH/RH O/S Cracked 132.00FL  *66.00FL
8 2 *REAR BUMPER DAMPER LH/RH Not Necessary 82 40FL “FL
g 1 “REAR BUMPER TOW COVER Deformed 4365FL  *4365FL
0 2 *REAR BUMPER LICENSE PLATE LAMP Not Necessary 62.00FL *FL
1 2 *REAR EXHAUST MOUNTING Mot Necessary 42 00FL “FL
12 1 “END PANEL Dented J1145FL *311.45FL
13 1 “END PANEL TOP GARNISH Deformed 91.20FL  *91.20FL
14 1 *END PANEL AIR VENT Deformed 4425FL  *44.25FL
15 1 “END PANEL KEYLESS SENSOR Not Necessary 76.00 FL ~FL
1% 2 *TAILLAMP LH/RH Not Necessary 604.90 FL ~FL
17 1 *REAR NUMBER PLATE Cracked 5000FS  *50.00FS
18 1 *REAR BUMPER CLIPS Necessary 38.00FS  *38.00FS
19 1 *REVERSE SENSOR Damaged 250.00FS  *200.00FS
20 1 *END PANEL SEALANT Necessary B0.00FS  *60.00FS
21 1 *REAR EXHAUST SILENCER Bent 850.00FS  *BBO.00FS

F=Franchise part S=Spchett, L=LslliemDisc

Sub Total (S8)  4,792.40 2,703.80

- List Item Discount on L ltems 15.00/15.00% (S$) 531.66 251.37

Total Parts (S$}  4,260.74 2,452.43

Report was unsubmitied during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 7/8/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No  Particulars Lab.Type Repairer's Amaount
Labour ltems
1 TO REMOVE AND TRANSFER OF TAILGATE COMPONENT New 100.00 0.00
2 TOSTRAIGHTEN AND REPLACE REAR EXHAUST SILENCER  New 100.00 80.00
3 TO REMOVE AND REFIT REAR INNER TRIMS ,SEAT AND New 80.00 50.00
GARNISHES
4  TOREMOVE AND REFIT REAR BUMPER SENSOR New 60.00 40.00
5  TO CHECK WIRING AND LIGHTING SYSTEM New 50.00 30.00
6  TOAPPLY UNDERCOATING ON AFFECTED AREA New 60.00 30.00
7 TOSPRAY PAINT ON AFFECTED AREA New 800.00 700.00
8  TOSTRAIGHTEN ,REPAIR ,REALIGN AND REPLACE New 800.00 600.00
DAMAGED PARTS
Gross Labour Cost (S$) 2,050.00 1,530.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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