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1/23/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLA.IH SU!FOI.DEH mCKING
t \l 1Tt

ENt Suinmnittad i

1
Main 20 Jan 2018 ‘

Claim Details Documants
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured;  SIME DARBY SERVICES PTE LTD, Co. Rep. No.: 197501065W, Tel: +6598238377
|Vehicle Reg. No.: SLLI!HIEH

\Dateofloss:  19/01/2018 15:00 - :59
il‘.‘ialm Type: -BB J 546891

Policy/Caver Note Nu.; 291355415!1!‘1‘( {Camprehenslue}

_ = Excess: | 531, uuu un
. !P.ep'arrzr- | Performance Motors Limited [Nu:ndra} 303 Alexandra R Road Sime. Darby Performance Centr Eeﬁtre. 159941
. 'MENﬂﬂdr‘l - Tel: 63190172/63150174
Handling Insurer:

|MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun] |
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 525&3551
| nnver;t:ustuduan

. [Imm.Advice due 23/01/2018]
.HG KIM YEGNG CHR]STGP‘HER (49 / Mala), NRIC: S6E072711, Tel: +6598238377
[gq:l_gglg__hrnqﬂ_c;:_ —Pleau revert, thank you. Owner waiting 10am tmr B
|| ASSOCIATED MAIL RECEIVED View All | _Campose Case Mail | |
!Thmnru na mail for this case,

nu. ASSOCIATED TASKS-
Due Date Priarity
|| No results,

Type Task Group

View All | _Search Tasks | Create New Task | Complete | |

Subjuct Handler

Asgigned By Completed On Created On Done?

hitps:/fsingapare, merimen com/ciaimefindex cfm?fusebox=MTRadjusler&fuseaction=dsp_cimheaderfcaseid=6769954extid=2625538CFID=2718... 112
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 62564315
Reg. No: 1996071987 GST Reg. No. 18-9607188-R
Affiliated to Federation Internationale Des Experis En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG1B001370/T 1qd3
#24-01 HONG LEONG BLDG SINGAPORE 04581 Dale: 23:01-2018 mem’mmmm
Code; MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLU 306822
Policy No. 29055425QMY Coverage ($) 0.00
Claim No. 546891 Excess ($) 1,000.00
Assign From MERIMEN (JOCELYN NG} Assign Date 23/01/2018
2, . Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, - Description of Damages
5. General Information
Accident Date  19/01/2018 Inspection Date 23/01/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa, Remarks
AJTHE MARKET VALUE IS §§————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Friday, 6 July 2018 10:02 AM
To: PBSP: Taufikh (LKKAuto)

Cc: SUR

Subject: RE: FINAL REPORT / SLU3D62Z

Dear Caroline,
WITHOUT PREJUDICE

Confirm final fig $4,025.40 before excess $1,000.00 & GST and 4 repair days.

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Friday, 29 June 2018 3:09 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: Fw: FINAL REPORT / 5LU3062Z

Gentle reminder

From: PESP

Sent: Friday, 29 June 2018 12:27 PM
To: Taufikh (LKK Auto)

Subject: Re: FINAL REPORT / SLU3062Z

Dear Taufikh

As requested, please see attached before paint and kindly confirm COR.

Thank you.

Regards,
Caroline
C/o Performance Motors Limited - Body and Paint
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= AUDIT TRAIL

Merimen e-Claims i

Claim Audit

| Pz, o Audit Romarks By
22 Jan 2018 [1] Jacelyn
1 14:35 Cim Veh Model Changed (204171) BMW 1160 1.5 (A), Ng Shin Bun
Reg MNo: SLU30S2Z. Policy Mo: 290554250MY, Acct Date: 2018/01/19. Claim Type: |
2 221an 2018 o craated G0, Insurer: MSIG Insurance (Singapore) Pre, Ltd. (HQ). Workshop: Performance  [1] Jocelyn |
14:35 Mators Limited (Alexandra). Ins.Status => Incoming Claim. Created from SAS:MPM Mg Shin Bun
L1BO0O9BEE
3 ‘I’E:J:S" 2018 a4 co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyer): Please revert, thank you. J;];I:?g:”
22 lan 2018 . 2 [17 Jocelyn |
4 15:13 Adj Next Rpt Changed  Next Rpt:Im. Advice.Due Date:2018/01/23 Ng Shin Bun |
2Z Jan 2018 " . [L] Jacelyn |
5 15:13 Adj Mandate Set Approved: 25000,00.Relnsp: Adj decides. Ng Shin Bun |
| & 27 Jan 2018 Assignment 1st [A] Ho Pei
| 15:17 Accessed Fang
2 22 Jan 2018 Adj Assignment Survey - Ownar waiting 10am tmr (ET-Morning appt full, Al-Unable to survey PML,  [I] Jocelyn
16:09 Cancelled DC-Morning station In office) Mg Shin Bun
22 lan 201B . 4 13 Jecelyn
a 1609 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment Ng Shin Bun |
22 Jan 2018 Assi LKK Auto Consultants Pte Ltd (HQ):Please revert, thank you, Owner waiting 10amt [I] Jocelym |
# 16:11 A e o mr ' Mg Shin Bun
27 Jan 2018 . , [1] Jocelyn
10 7643 Adj Next Rpt Changed  Next Rpt:lm, Advice.Due Date:2018/01/23 Ng Shin Bun
22 lan 2018 z % 1] Jocelyn
i1 16:11 Adj Mandate Set Approved: 25000.00.Relnsp:Ad) decides, Ng Shin Bun
12 23 Jan 2018 Assignment 1st [A] Mivitha
D851 Accessed Govindasamy
23 Jan 2018 ) [A] Nivitha
et Adj Adjuster Assigned  [None] -> MOHD TAUFTKH BIN HAMID P hsiincl
24 Jan 2018 [A] SHIAU
14 {eian Adj Rpt Initiated CHAN
24 Jan 2018 Adj Im. Advice e g [A] SHIAU
18 Teion o e Next Rpt:Final Rpt.Due Date:2018/02/21 P
|18 ey 2018 a4j mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/21 [A] SHIAL
24 Jan 2018 CurReg:7423.10:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAU
17 1552 Adj Mandate Request oy 4 ;THORISE REPAIR. CHAN
24 lan 2018 ; . [1] Keny COng
18 1707 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/21. Mandate Remarks: A [F C Thiam Beng
24 lan 2018 . , [1] Keny Ong
19 17:07 Adj Mandate Set Approved: 3%43.60:A TF C Thiam Beng
29 Jun 2018  Adj Im. Advice ; 2 [A] SHIAL |
20 16-52 Submitted Next Rpt:Final Rpt.Due Date:2018/02/21 CHAN
29 Jun 2018 Cur.Req;4025.40:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY APP  [A] SHIAU
2 653 Adj Mandate Request o e o CHECK ITEMS. CHAN
| 041 . 1] Kany On
22 11,.:: 214 Adj Mext Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/02/21, Mandate Ramarks: A IF C [Ti'Llarn Ln;
0 Jul 2018 i : [1] Keny Ong|
; 23 13:24 Adj Mandate Sel Ap.nprwed,4[115.4ﬂ..h. IFC B Thiam Beng
Date From <|7F > | pateTo 4|77 | Audit Type None v Go
ACTIVITY -
[[22/01/2018 15:22] Ho Pei Fang:
Merina confirmed survey appt 10am tmr, owner waiting. . _ = = = =
'Merimen Billing for this case - Transaction History -
Hil Hi il e At " ..l_. | o I
. - LKK Auto KK Auto
| 1704511 i Motar Consultants Pte | Consuitants Pte |  SLU3062Z | 10.70
e Lid Ltd (HQ) o R |

hitps:/isingapore. menmen.comiclaims/index cfmfusebax=MT Hﬂﬂ].uElaf&fut'rﬁaﬁ'-linnﬂdsp_\liawhia'tory&GﬁsEH=ETEB§5&EIIM~=2525533-GFID=3EE. . 102



Bi29/2018

Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1assor1ser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 52568-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Jocelyn Ng Shin Bun

Vehicle No

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 29 Jun 2018

Preliminary Advice
1 8LU306E2Z Accident Date :19/01/2018
: BMW 116D Palicy MNa. : 280554 250MY
1 2210172018 Excess - 551,000.00
1 23/01/2018 Esl. Duration of Repair : 4,00

: PERFORMANCE MOTORS LIMITED (ALEXANDRA)
303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE

SINGAPORE 1595941

The vehicle sustained impact / damagas front n's portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate |Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Rapair

Total Loss Conslderation

Mew for Old Valua
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

{ X ) The vehicle is economical for repair.

85
8%
S5
'S5

S8

8%

5%
5%
S5

8,130.85
4,025.40

0.00
4,025.40

{INCLUSIVE OF CHECK
ITEMS)

125,000.00
56,994.00

68,006.00

{ X ) The above survey was conducted on a 'without prejudice’ basis. KINDLY APPROVE ON CHECK ITEMS.

https.//singapore, marmen com/claims/index.cfm usebox=3VCdoc&fussaction=dsp_viewersmari&docid=359005604preview=1&nolayout=1&CF| ..

1



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Wednesday, 24 January 2018 5:12 PM
To: Merina Chia San San

Cc SUR

Subject: VEHICLE SLU 3062Z (DOA: 19/01/2018)

Dear Merina,
As instructed by our client, please proceed to repair the insured vehicle SLU 3062Z (Excess $1,000/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

Al supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: ba56-4561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(308933)
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= AUDIT TRAIL

Mermen e-Claims

Claim Audit

No. on Audit Ramarks By
| 22 Jan 2018 Clm Veh Model [1] Jocelyn
1 14:35 Changed {204171) BMW 1160 1.5 (A). Ng Shin Bun
Reg No: SLU3G62Z, Policy No: 290554250MY. Acct Date; 2018/01/19. Claim Ty
3 211an 2018 o e tad pe: OD, Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Perfor  [I] Jocelyn
14:35 mance Mators Limited (Alexandra), Ins,Status => Incoming Claim. Created fro  Ng Shin Bun
m SAS:MPML18009868
3 erlan 2018 Adj Co Assigned MSIG Insurance {Singapore) Pte. Ltd, (Internal Surveyor):Please revert, thank  [1] Jocalyn
15:13 you. Mg Shin Bun
22 Jan 2018 : [1] Jocalyn
4 15:13 Adj Next Rpt Changed MNext Rpt:Im. Advice.Due Date;2016/01/23 Ng Shin Bun
22 lan 2018 . [1] Jocebn |
5 t .00, H Fa ey |
15:13 Adj Mandate Set Approved:25000,00,Reinsp:Ad| decides, Ng Shin Bun |
6 22 Jan 2018 Assignment 1st [A] Ho Pel
15:17 Accessed Fang
7 22 lan 2018 Adj Assignment Survey - Ownar waiting 10am tmr (ET-Morning appt full, AlL-Unable to survey P [I] Jocelyn
| 16:09 Cancelled ML, DC-Morning station in office) Mg Shin Bun
22 Jan 2018 [1] Jacelyn |
| a 1609 Adj Est Detalls Deleted Deleting Est Details For Cancelling Adjuster Assignment Ng Shin Bun |
22 Jan 2018 LKK Auto Consultants Pte Ltd (HQ):Flease revert, thank you, Owner waiting 10 [1] Jocelyn |
¥ 1611 Auf Co'Austfgnied am tmr Ng Shin Bun |
22 Jan 2018 ; ‘ [1] Jocelyn |
10 16:11 Adj Next Rpt Changed Next Rpt:Im, Advice Due Date;201B8/01/23 Ng Shin Bun |
22 Jan 2018 ; . [T] Jocelyn
11 16:11 Adj Mandate Set Approved: 25000.00,Reinsp: Adj decides. Ng Shin Bur
17 23 Jan 2018 Assignment 1st [A] Nivitha
08:51 Accessed Govindasamy
!y 23 Jan 2018 = [A] Nivitha
13 15:34 Adj Adjuster Assigned [MNone] -> MOHD TAUFIKH BIN HAMID Govindasamy|
24 Jan 2018 [A] SHIAU
14 15:48 Adj Rpt Initiated CHAN
24 Jan 2018 Adj Im. Advice | ) [A] SH1&U
1. Gt Fubinhied Next Rpt:Final Rpt.Due Date:2018/02/21 et
16 f;_‘;‘u“ 2018 a4 Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/21 [“&5:3‘”
24 Jan 2018 CurReq;7423.10:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HA  [A] SHIAL
17 1s5:52 Adj Mandate Request ' \or AUTHORISE REPAIR. CHAN
24 Jan 2018 : . . [1] Keny Ong
18 17:07 Adj Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2018/02/21. Mandate Remarks: A IF C Thiam Beng
24 Jan 2018 . . [1] Keny Ong
19 17:07 A-dﬂhmlltn Set Approved:3943.60:A IF C Thiam Beng
ACTIVITY R— . !
E[EZ!DIRDIE 15:22] Ho Pei Fang:
{Merina confirmed survey appt 10am tmyr, owner walting.
| Merimen Billing for this case - Transaction HIEHW a B |
L S I S e T Ty : — {
I Aill Bed ho Bill [t |_ _-, v |_ -- 1- !_ Rl 1 Pl Acrvesiint |
| | LKK Auto LKK Auto i
1704511 2‘”1“5_1,"42:13 Motor Cansultants Pte | Consultants Pte  SLU3062Z 1070
' td | Ltd (HQ) .

hitps:/isingapore.meriman. com/claims/index.cim7fusebox=MTRadjuster&fuseaction=dsp_viewhistorycaseld=6769958ax1id=2625634CFID=272. ..

12



1724/2018 Adjuster Immediate Advice

Hote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnssearisar)
61 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapora 408933
Tal: 6256-3561 Fax 6844.5805 Email sur@ikkauto.com;assignments@ikkauto.com
To: MSIS Insurance (Singapora) Pte. Lid, From: LEK Auto Consultants Pie Lid
4 Shenton Way 51 Ubl Ave 1#01-25
#2101 5GX Centre 2 Paya Ubi Industrial Park
Singapore 0GE80T Singaporo 408933
Attr: Jocelyn Ng Shin Bun Date: 24 Jan 2018
Wahicla No : BLU30BZZ Accident Data
Make : BMW 116D Poiicy No.
Assignment Dals : 2240172018 Excess
Date of Inspection : 23/01/2018 EsL Duration of Repair
Inspaction Al : PERFORMANGE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE

SINGAPORE 159941

Polnt of Impact | General Description of Damages

Tha vehicie sustained impact | damages front nis partion and parts claimed are cansistent to the accident.

Repairer's Estimate (Gross)
Revisad Amount

Check tlems (Estimated)
Total

Lump Sum Repair

Total Loss Considaration

Mew for Old Value
Pre-Accident Value
COE /| PARF Rabata
Salvage Value
Margin for Repair

Remarks
[ ¥} The vehicle is economical for repair,

[ %} Theabove survey was conducled on a ‘withaul prejudice’ basis,
WE HAVE MOT AUTHORISE REPAIR.

hitps:/isingapore. merimen com/claims/index cfm?fusebox=SVCdockfuseaction=dsp_viswersmart&docid=333713714preview=18&nclayout=1 &CFL...

58
155
‘53
/5%

5%

55
538
55

55

9,102.05
3,942.60
348010
742370

125,000.00
56,994.00

68,006,00

$1901/2018

: 2O0S54250MY
; 5%1,000.00
+4.00

"



1/24/2018

PARFI/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

‘ehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details
Vehicle Mo

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period{Years):
QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 24 Jan 2018

Company

1065W

SLU3062Z

Na

24 Jan 2018

B.MW.

116D SDR LED EUé
Blue

2017
39845081B37D15A
WBA1V720005G87110
85.0 kW (113 bhp)
$26,538.00

29 Nov 2017

29 Mov 2017

0

$14,154.00

Yes
2B Nov 2027

$10,615.00

28 Nav 2027

A - Car up to 1600cc & 97kW (130bhp)
10

£47,112.00

$45,379.00

$56,994.00

hitps:ifvrl ta.gov sgMatvrl/action/enquireRebateByPublicBeforeDaregIinpul PFUNCTION_ID=FO304009TT

mn



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plegse repart CE.IF'E\-THE the detzls of (he sooidant 1o spesd D e clpims proteis
2. This Form must be completad by the Policybolder andior the Authonsed Onver

3, Infarmation provided mus! be as truthful and accurale as possible, Any wilul misrepresentation ar wstholding of material facts may allow Insurance companies 1o

repudiats pobcy ability

4 The lssus and accaatance of this Farm by Insutance compames i nol an admiesion of policy ||:|J."|||I.*:,- an the par of the INSufance companies
., Any falss reporting may be referred to the Police for investigation.

& This repar will be forwanded by the insurers of the GlA Records Managemen! Centre esiablished by the General Insurance Associaton of Singapare (GlA} for
archivieg and thaf copies of this report will, for & Tee, be made avallable upon application by interested paries.
7. By he locgamant of hes repant to e insures. yau hereby consent i the archiving of this repoat at the centre and 1o comes of fe repart tesng made availaits

aloresad

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

20/01/2018 10:37
19/01/2018 15:35
PIGNEER ROAD NORTH
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Mame Of Registered Cwner
Co Reg No

Email Address

Mabile Phone No

Allernative Phane No
Vehicle Particulars
Manufaciuraer

Model

Exact Purpose for which vehicle was being used al
time of accidant

Are you glaiming under your own insurance policy
for repair to your vehicla?

If No, Please state aclion lo be takan
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Folicy Number

Cover Nole Number

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contacl Number

EMail Address

SLU30B2Z

SIME DARBY SERVICES PTE LTD
189750 1065W

NOEMAIL

(LOCAL) +65-98238377
OFFICE-28238377

BMw
116

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

NG KIM YEONG CHRISTOPHER
Se8072T11

17/02/1968

INDOOR

05/03/1991

28 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-098238377

CHRIS_JAC68@YAHOO.COM

Fage 1 of 12



Address

Posicode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Numbar of Oriver's Cwn
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistanca,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If ¥es.against whom?

Circumstances of Accident

REFER TO ATTACH,

Attachmentis)

Are accident pholos availabls for attachment?
Was there any video captured by Car Camera?

Was there any audlo recorded?

BLK 516 JELAPANG ROAD #17-245
B70516

MO

OTHER - HIRER

COLLUISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

NO

YES

NO

NO

NO

YES
NO
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Cetalls Of Properties
Wehicle Calegory

Mame of Driver
NRIC/Fassport Mumber
Contact Number

Address

Fosi{code

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

SLOE350T
LANCER EX/BLUE

PRIVATE HIRE

SAIREE BIN SLMWAN

S7933607F

91300516

759 PASIR RIS STREET 71 #02-182
510759

FPaga 2 af 12



B Dpaler

K menbeyr of

Perfurmance Mutnrs Limited

C&. Seip. NO '..='l:::..-k G:_ ""-: fp WmI-DAZ0D0ELl-N
Alemxardsa Rosd 280, Eampona Azmng Koad

B reriormance Cepktle Bamt Crast Jencre

3 Sipgapole o

Hal
Afterfalen

£E & Admin Tel Rianis
Fax., &1dL5

GST REG. NO :

-

$88 (AfuersSalan

118, Alswandrs Road
St Darky Buginmss Jestre
Rfter3sles
sotorran
Afterdales
wocatrTan

M2 - 0020081 - X

12 JAN 2010

ESTIMATE

Sime Darby Services Private Limited
305 Alexandra Road
#02-01 Vantage Automotive Centre

Singapore 159942

Estimate No. : bl 45587 Page No. : 1 of 2

Date Estimated : 22/01/2018
| Preparad By : Marina Chia San San !
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 66

MSIG Insurance (S) Pte Ltd
4 Shenton Way

#21-01 sSGX Centre 2
Singapore 06BBO7

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLU3062Z 5G87110 29/11/2017 1led 0
-
CESCRIPTION VALUE
Tao replace front bumper including attachments etc and 'r '.}—v.« 2.550.00
to knock out dented area caused by accident
To paint front bumper and front left fender [1$% 192300
To replace left or right headlight Inciuding program “?S '| T 531.00
and conduct tests for proper function. P
To check electrical wiring systems at the front section |5 U 177.00
for proper function including adjustments of headlights.
Sundries. e € 8000
Total Lahour 5,261.00

DESCRIETION OTY PEI VALUE
CLAMP A 320 A 57 T 320
FRT BUMPER TOP MOUNT 1 35290 T asp.00
FRT LH DEFORMATION ELEMENT 1 495.00 T o500
IMPACT ABSORNER TOP 1 41.40 T 41.40
FRT BUMPER LH INSERT i 31.35 A v 31.35
FRT BUMPER RH INSERT 1 31.35 Ry 31.35
FRT BUMPER PANEL PRIMED 1 767.00 Ae 76700
SET PDC HOLDER FRONT 1 22 55 i 2 2255
SET PMA HOLDERS FRT/REAR 1 20.75 v 20.75
EMBLEM GROMMET 2 0.80 w71 60
FRT BUMPER LOWER MOUNT 1 12490 T 124.90
PLAQUE B2MM 1 6780 nLt—"g7.80
LH HEADLIGHT LED TECHNOLOGY 1 220840 7 2,208.40
DECOUPLING RING PDC TORQUE CONVERTE 4 4185 ke ~"19 80
(DGE) ADHESIVE SET K6 1 53.05 Aol -~ 5305

al Farts

3,841.05

n



= =weo . Performance Motors Limited

A meamises of the Sime Dardy Oooug i
) - o, Eig, RS, IFTH01ERUW 05T @29, Ao eE-00DC0OL-wm
500, Alezandrs Noad 280, EAmpoms Azanz Koo s b e

= clns by BURiREEE CEELIE
Sime Durby Fetictmahces Tehtre Espt Coabb Cehnbse __I:'_'ung__:]_z"ng_i:l ¥
Ingapore $3H1NC T_;'.'- i e
=l JINCEED (Afte=rdaled)
Fix EFR40770

AfterEnles
ER0 (MOALTTED)
AfrerSales
EATREE A Mot oryed

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 45587 Page No. : 2 of 2
Date Estimated : 22/01/2018
L Prepared By ¢ Marina Chia San San
REGN. NO. CHABSSIS NO. REGN. DATE MODEL MILEAGE
5LU30622Z 5687110 28/11/2017 1led 0
LKK Auto Consultants hence notify
the Repairer of the following:
« To resunviry befosafafier spray painting

» To display damaged part(a) durng MELTEy

» Parts prices ane subject 1o comirmalion

» Thard party urvey i o0 & “Without Prajudica” bats
» Ho illagal modificationls) b sllowed

» Supplemaritary erma) must ba fesurveyed i
is subject to finsl approval rom insurance Lompanyg

Achnowledgnd by Repaees
Sgnatare:
Dain;

13 lht By [eo®
T
BqISMY O

qutil-‘-"‘v @ lﬁl“hfi@ 1w

¥

Labour 1 : 5,261.00
Parts H 3,841.08
Labour 2 ; 0.00
Excess f 0.00
Total GST @ 7% : 837.14
Grand Total i 9,739.19
o

" THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
" PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Performance Motors Limited

A frwierdien ol P S Dty Gioim
Ce P, W 174N TSNP, GET Fag). Mo, MJ-E0I0CE 11

FINAL REPORT

Estimte Mo bl 45587 Fage Mo
Datie Estimated ; 22/01f2018
Prepared By Merina Chia San San

REPAIR FOR =~ - ACCOUNT - 66
Sima Darby Services Private Limited MSIG Insurance (5) Pta Litd
305 Alexandra Road 4 Shanton Way
#02-01 Vantage Automotive Centre #21-01 SEX Cantre 2

Singapora 06BBOY
Singanpora 159942

FEGN NO CHASSL S NO REGM [ATE MIEL W LEAE
SLU3DG2Z SGBT110 29/11/2017 116d V]
DESCRIPTION ORIGINAL PRICE  DISC. % MNETT
Ta replace frant bumper and attachments include making 1700.00 1,700.00
gaof the frant LH fender and knocking out dents caused
by the accident
To spray paint frant bumper and front LH fender 1153.00 1,153.00
To check electrical wiring systems st the front section 150.00 150.00
for proper function ncluding adjustments of headlights.
Sundries, 20,00 B0.00
DESCRIPTION UNIT PRICE QTY  [DISC. % NETT
CLAMP 320 10,00 32.00
FRT BUMPER PANEL PRIMED 76700 1,00 TET.00
SET PDC HOLDER FRONT 22.5850 1.00 2255
PLAGQUE 82MM 67.80 1.00 67.80
(LG ADHESIVE SET K& 5305 1.00 53.05
& SUPPLEMENTARY ITEMS
Total Labaur 3,083.00
Total Parts : 942,40
Total Labour & Parts : 4,025.40
Deduction for Excess: 1,000.00
Total Repair Costs less Excess: 3,025.40
GST@7%: 211.78
Grand Total: 323718

FiralReport SLU30G2L, Page 1 Finalised by; Caraling DID: 63190774 Fax: 64734601



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case | Natified Est Submitted Ad) Assigned | Ad) Rpt | Adj Submitted [1ns Auth'ed Status
! far
Mpin | 20380 2018 ":E:Jﬁ" M 55402540  584,025.40 m Survey
£ait Ag) ot | Edit Estimates View fpt | conn |

Claim Detalls

(CLAIM SUBFOLDER DETAILS [Created by Insurer]
| Insured: SIME DARBY SERVICES PTE LTD, (o. Reg. Noud 19?50]9555__]!{: +H59B23RITT

[Vehicle Reg. Tis/01/2018 15:00 - :50
e SLU30622
oD / 345891

Date of Loss: EL‘ Manths and 21 Days From LTA Reg Date (Man Yr)]

Policy/Cover | 290554250MY (Comprehensive)
Note No.:  |Coversge: 29/11/2017 - 28/11/2018

Excess:. |

%C!.II‘I‘I Type:

15%1,000.00

Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159541 Alexandra - Tel:
63190172/63190174

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 66827 7868 .. [Handled by Jocelyn Mg Shin Bun]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by MOHD TAUFIKHM BIN HAMID] ... [Final Rpt due
21/02/2018] _
NG KIM YEONG CHRISTOPHER (4% / Male), NRIC: 568072711, Tel: +6598238377

| Repairer:
e

| Handling
| Insurar:

CAdjuster:

ri:':mn'tmim

Please revert, thank you, Dwner waiting 10am tmr

ASSOCIATED MAIL RECEIVED Wigw All I Compose Case Mall 1

« MSIG_SG (04/07/2018); Alert - Adj Mandate Approved (5$4025.40) - 5LU3062Z - Claim Handler: Jocelyn Ng ...
« MSIG_SG (24/01/2018): Alert - Adj Mandate Approved (5$3943.60) - SLU3I062Z - Clalm Handler: Jocelyn Ng ...

view All | Search Tasks | Create tew Task | Compiete |
Assigned By Completed On Created On Done?

ALL ASSOCIATED TASKS=
Priority Type

Due Date Handler

No results.

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/7/2018



Merimen e-Claims

Claim Documents

*SLU3062Z (546891)

oD
Jan 19 2018 3:00PM
[SIME DARBY SERVICES PTE LTD]
Performance Motors Limited

Page 1 of 2

Upoad Documeants I Uplaad Fhotos J Compose Mew Letter I Wﬂm
Assessment Reports ) 1 par _purlﬁ_ﬁ_
Mo | Finalized On Performance Hnt:: Limited {A-mﬂnﬂ_rl'.i Thumbmail | Print
1 20/03/18 10:52 | Accident Statement O | Losdrm
Mo |Finzlized (Gn LKK Auto Consultants Pte Ltd (HQ) = Thumbmail | Print
I 24/01/18 15:50 | Adjuster Immediate Advice @ | LosdHrM
1 |29/06/18 16:52 Adjuster Immediate Advice Load HTM
Photos/Images 3 per page o
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |24/01/18 15:51 | Ddometer Reading O | e | A
2 |24/01/1815:51 | Chassis Number O | oows | 4 |
3 |24/01/18 15:51 | Genersl View O | s &
4 | 24/01/1615:51 | General View 0 | edes | A
5 24/01/18 15:51 | General View O | e | &4
6 24/01/18 15:51 | General View o i O | wecrs | A
7 Ezqnuw 15:51 General View 0 | cedrc &
B 24/01/1815:51 | General View © | Load w6 |
9 24/01/18 15:51 | General View © | asc | |
10 (24/01/1815:51 | General View - 0 | loadire |
11 i:uuma 15:51 General View 0 | s | M
12 [24/01/18 15:51 | General View © | Loaws | 1
13 |24/01/18 15:51 General View B  wawc | M
14 (24701718 15:51 General View 0 edrs | M
15 [24/01/18 15:51 General View D | wedws | 4
16 |24/01/1815:51 | General View © | eadwc | 4
17 |24/01/18 15:51 | General View 0 | s |
18 |24/01/1815:51 | General View 0| caws || @
10 |248/01/18 15:51 | General View O ioad e
20 |24/01/18 15:51 General View 0 tadrs | F
1 |24/01/18 15:51 General View O | adws |
22 |24/01/18 15:51 | General View 0 | wadiec | B
23 |24/01/1815:51 | General View 0| adrs | 4
24 [24/01/1B15:51 | General View © | toadps | &
75 [24/01/18 15:51 | General View D | et | A
26 [24/01/18 1551 General View 0| aaws | A
27 |24/01/18 15:51 | General View O | Ladws | A
28 |24/01/18 15:53 General View 0 | wawrs | A
29 |24/01/18 15:51 General View _ill' Load PG | A
30 |24/01/18 15:51 General View 0 | wedws | A
31 04/07/1B11:04 | Reinspection Photo Q| osawrs |4
32 |04/07/18 11:04 Reinspection Photo T | waews | B
331 [04/07/18 11:04 Reinspection Photo Load PG

https://singapore.merimen.com/claims/index cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/7/2018



Merimen e-Claims Page 2 of 2

Assessment Reports {iperpage (v}l B

No_|Finatized On | Performance Motors Limited (Alexandra) | [ Thumbnail | Print
= [ ] o

Documentation B 1perpage  |v]| b

'No |Finalized Gn | M51G Insurance (Singapore) Ple. Ltd. (HQ) Thumbnail | Print

1 |22/01/18 14:35 | PARF COE © | oearor |

2 |22/01/1815:11  Estimate Repair Cost + GIA Report + DL + IC © | LoacroF

No | Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print

1 |24/01/1815:52 | ESTIMATE g Load POF

2 |20/06/18 16:46 | REVISED ESTIMATE Load PDF

Linked Accident Report Documents

'M_m:ment Reports 1 per page w ﬁ
Mo :;Finafrh.‘.-d an Performance Motors Limited (Alexandra) Thumbmnail  Print
1 20/01/1810:57 | Accident Statement 0 | oadHTM |
[Frakss; Images o . )
5"“ :meeIu'Jed On Performance Motors Limited (Alexandra) Thumbnall Print
1 |20/01/18 10:48 | Accident Photo 0 | s |
7 |20/01/18 10:48 | Accident Photo O wurs | ¢4
3 20/01/18 10:48 | Accident Photo 0 | wedwc | W
4 (20/01/1810:48 | Accident Phato 0 | ewws | 4
5 |20/01/18 10:48 | Accident Phato o 0 | waws | M
5 20/01/18 10:48 | Accident Phato 0 | cdws | W4 :
7 |20/01/18 10:48 | Accident Photo 0 | Lead i
& |20/01/16 10:48 | Accident Photo - T O | waws | @
Documentation  [tperooge |
No | Finalized On Performance Motors Limited (Alexandra) | Thumbnall| Brint
1 |20/01/18 10:4% | Sketch Plan D | oad TF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

meset | Save | prne |

Dur Checklist Remarks - LEK Auto Consultants Pte Lid (HQ)

.
Show Remarks To: O Handling Insurar
Peates Remorks are privite uhless vou shaw E 10 athes partiss
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/7/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ico reqNo 1sse07108m;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel 6258-3561 Fax: 6B44-B8805 Emall sur@ikkauto com;assignmenis@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18001370/T1QD30Q2
4 Shenton Way, #21-01 SGX Centre 2

Singamre 068807 Date: 13/07/2018

REFERENCE

Insured/Claimant: SIME DARBY SERVICES PTE LTD Policy No: 290554250MY

Date of Loss: 18/01/2018 Nature of Claim: QD Claim No: 546851

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLU3062Z
Make & Model: BMW 118D, 1.5 (A) Engina No: 30845081837015A
Reg. Date: 29M11/2017 (Man. Year, 2017) Chassis No: WBA1IVT20005G8T110
Colour: Blue Odometer: 2576 km
Engine Capacity: 1496 co
Marke! Value/New Car Price;: S5125,000.00
Sum Insured (S3): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): ¥es
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the ramaining lyre reads depoth
[GDST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 3,849.85 1,022.40 292745 7412
Miscellaneous Items 0.00 0.00 0.00
Labour 5,181.00 3,003.00 2,178.00 42,04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,130.85 4,025.40 5,105.45 55.91
- Excess (5§) 1,000.00 1.000.00 0.00 0.00
(S%) B,130.85 3,025.40 510545 62.79
+ GST 7.00/7.00% (S585) 589,16 211.78 357.38 §2.79
Nett Amount (S$§) 8,700.01 3,237.18 5,462.83 62.79
INSPECTION
Date of Assignment: 2210172018
Date Inspected: 23/01/2018 Inspected At: Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941
Estimated Period of Repair 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

13/7/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This repar represents our findings at the fime and place of inspection stated harein. Such inspection has been camiad oul to the best of pur
knowiedge and ability but any other latilily Under any cther circumstances is hereby exprossly exciuded,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Jul 2018)

| Parts: 144 BMW 118D 1.5 (A) (Catalogue:Merimen Singapore 1.0)
| Labour: Repairer's (Price-denominated Standard List)

!Prlnt Code: (Unsubmitted, no prinl-code for SLU3062Z)

i\!‘a[ldltyr: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 8000FS  "BOOOFS
2 10 *CLAMP MNecessary 3200F8 *32.00FS
3 1 “FRT BUMPER TOP MOUNT Not Necessary 352 90F5 *“F5
4 1 *FRT LH DEFORMATION ELEMENT Mot Necessary 85.00F5 *-FS
5 1 *IMPACT ABSORNER TOP Mot Necessary 41.40FS “F5
68 1 *FRT BUMPER LH INSERT Not Necessary 31.35F8 *-FS
71 *FRT BUMPER RH INSERT Mot Necessary 31.35F5 *-FS
B8 1 *FRT BUMPER PANEL PRIMED Deformed 767.00FS *767.00FS
8 1 *SET PDC HOLDER FRONT Distorted 2255F5  *2255FS
0 1 *SET PMA HOLDERS FRT/REAR Not Necessary 20.75F8 “-F§
M 2 "EMBLEM GROMMET Not Necessary 1.60F5 *.FS
iz 1 “FRT BUMPER LOWER MOUNT Mot Necessary 124 80F5 “-F§
13 1 *PLAQUE 82MM Necessary 6780FS  “BT.BOFS
14 1 *LH HEADLIGHT LED TECHNOLOGY Not Necessary 2,208.40FS *-F8
15 4 *DECOUPLING RING PDC TORQUE CONVERTE Mot Mecessary 18.80F5 *Fs
16 1 *(DG) ADHESIVE SET K& Necessary 5305FS “53.05FS

F=Franchise parl. 3=SpcNett
Total Parts (55) 3,949.85 1,022.40

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER INCLUDING ATTACHMENTS New 2,550.00 1,700.00
ETC AND TO KNOCK OUT DENTED AREA CAUSED BY
ACCIDENT
2 TO PAINT FRONT BUMPER AND FRONT LEFT FENDER New 1.823.00 1.153.00
3  TOREPLACE LEFT OR RIGHT HEADLIGHT INCLUDING New 531.00 D.00
PROGRAM AND CONDUCT TESTS FOR PROPER FUNCTION
4 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT MNew 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (85) 5,181.00 3,003.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/7/2018



