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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607198R GST Reg. Mo, 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL Ref :  CS/AGI18001364/Avd3
IR
é?ﬁgisggggﬁggém%NESJESEQJNGhPORE Lol RS0
235924
Code: AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 607EE Veh. Inspected SKN 8335C
Policy No. Coverage (§) 0.00
Claim No. C1000131 Excess ($) 0.00
Assign From ALBERT HONG Assign Date 23/01/2018
2 Vehicle Particulars & Cendition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/01/2018 Inspection Date
Survey held at TORQUE 5PTELTD
B KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
Sa. Remarks

ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjlN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Nivitha (LKK Auto)

f

From: Julie Mangubat <julie. m@budgetdirect.com.sg>

Sent: Tuesday, 23 January 2018 10:58 AM

To: 'SUR'; assignments@lkkauto.com

Cc Albert Hong

Subject: FW: Accident Involving SKN8335C & SJL6078E on 21/01/2018 (PRE-REPAIR SURVEY
REQUEST) | Claim ref: C10001301 ; Appoint LKK to do PRI Survey

Attachments: image001.emz; image012.wmz; SKN8335C-GIA REPORT.pdf

Hi Team

Please conduct PRI survey on without prejudice basis.
Please find attached TP 5A5 report.

Thank you,
Julie Mangubat

Executive, Claims

T +65 6540 2181
F +65 6725 0853

E Julie. m@budgetdirect.com.sg

Budget

~Direct
nsurance

Customer Care:; +65 6221 2111
Claims: +65 6221 2199
Claims (Int.): +65 6540 2199

1890 Clemenceau Avenue
#03-01, Singapore Shopping Centre
Singapore 239924

etdire m.Ss

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance.

From: Torgue 5 Assessment [rnaiIto:assessment@tarqueS.mm]

Sent: Tuesday, 23 January, 2018 10:33 AM

To: Motor Claims <motorclaims@budgetdirect.com.sg>

Cc: assessment@torque5.com; sam.chang@torque5.com; eric.lee @torques.com; claims@torqueS.com
Subject: Accident Invalving SKN8335C & SILE07EE on 21/01/2018 (PRE-REPAIR SURVEY REQUEST)

Without Prejudice
Dear Sir/ Mdm,
We refer to the above matter.

We represent our client, Maric & Partners Pte Ltd .to notify you of the aforesaid accident involving our client’s
vehicle SKN 8335 C and your insured’s vehicle SIL 6078 E on 21/01/2018.




Please find enclose our client’s GIA report for your necessary action.
This serves as a NOTICE that we are claiming against SJL 6078 E for damages, costs and disbursements.

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle, along with your list of at least ten (10) motor surveyors.

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference to your insured or you.

Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #01-49, Premier (@ Kaki Bukit Singapore 415875
Contact Person: Stephanie Teo (9147 8841)

WVEH IN (Date & Time) 25/01/2018 11.00AM

PRS ARRANGEMENT (Date & Time) : 23/01/2018 10.40AM

i PRS ACKNOWLEDGEMENT

Appointed Surveyor
{Name & Signature)

Date & Time of Inspection

Kindly cc a copy of this letter to your insured for his/her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage a nd incurrence of any unnecessary cost(s) on both our end,
we seek your kind advice, within 7 days working days, on liability status for subject claim. If we do not
hear from you within the stipulated period, we shall proceed with the purchase of your insured GIA

5

TORQUED
GROUP

report and this cost or any other cost incurred for confirmation of liability status shall be included in
our LOD for reimbursement purpose.

Warmest Regards

Heng Lee Yi

Administrative Assistant | Motor Claims Department

fotline (65) 6452 4437 Fax |65) 6452 4584

Address & Kaki Bukit Ave 4, #01-49/50/51/52/53/54 : HEU'UE lT,DUH e
ety .

Premier @ KB, Singapore 415873
e LD EaUES.C Ol : h '. "1.. .-"__.

©006

HEnGhg A03
MLINTIANDY







SUBMITTED BY: Wang Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Piease report correctly the detaés of the accident to speed up the claims process
4 This Form must be completed by the Policyhelder andior the Authorised Diriver.

3. Imfarmation provided must be as ruinful and accurate as possible, Any withul misrepresents

repudiate policy ability

4 The issue and acceplance of this Form by insurance companies is not an admission of pob

5. Any false reparting may be referred to the Polige for investigation.

& This renart wil be forwarded by the insurers of the GIA Resords Management Centre established by the General Insurance Association

archiving and that copies of this report will for a tes, be made available upon application by imerested parties

7. By the lodgement of this rapart to the ingurers, you hereby consen

afnresa,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT
221012018 17:47
21/01/2018 09:30

KJE MEAR EXIT 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number

Driver

MName of Driver

MRIC No

Date Of Birth

Crecupation

Date Of Driving Pass

Driving Experience

Gender

hobile Mumber

Fax Number

Contact Number

EMail Address

SKMN8335C

MARIC & PARTNERS PTE. LTD.
201620701N
NOEMAIL

OFFICE-26793810

TOYOTA
WISH

WORK PURPOSE
NG

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5082744693-01

LEC TAl YU, DION
S90185821

10/05/1980

OUTDOCR

09/03/2009

8 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96793810

NOEMAIL

cy Eability on the part of the insurance COMpanies

fien or witholding of material facis may aliow INSUFENCE COMpanies 1o

of Singapore (GlA] for

1 10 the archiving of this report a1 the cenire and to copaes of the raport bedng made avallable

Page 1 of 22



BLK 270 TAMPINES STREET 21

Address 403-167
Postcode 520270
Was driver an employee of the Insured's Company WO

If No. Relationship of the Driver with the Insured OTHER - HIRER
\ehicle Registration Number of Drivers Own -
Wehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LAME
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed fo hospital by :
MO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reporied to the police? YES

If Yes,Please stale which Police Station
Police Station Name ToA PAYOH NEIGHEOURHOOD POLICE CENTRE

ROAD: 93 TOA PAYOH CENTRAL TOA PAYOH COMMUNITY BUILDING ,
POSTCODE: 319194 , COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-2518920 - FAX NO: 63548748
\Was nofice of intended Prosecution given? NOD

Police Station Address

If Yas.agalnst whom?
Circumstances of Accident
REFER TO POLICE REPORT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera®? NO

Was there any audio recorded? MO
Vehicle Registration Number SJLEOTBE

Vehicle Make/Model/Colour

Detalls Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

MRIC/Fassport Mumber

Contact Number

Address

Postcode

Ingurance Company Name

Mature Of Damage
Page 2 of 22



Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame LED TAl YU, DION

Approximate Age 27

Injurtes Sustain REFER TO REPORT

injured person in which vehicle? SKNB335EC

Were seat belts worn? YES

Was this injured conveyed to hospital by i

ambulance? NO

Address 35512;? TAMPINES STREET 21
Postcode 520270

Fage 3 of 22
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Torque 5 Pte Ltd

No.B Kaki Bukit Ave 4, Fremier i@ Kak! Bukit, #01-50 Singapore 415875
@RQUE Tel 265 5452 4457 | Fax: +656452 4534 | Emall enquiry@torgues.com

. Co. & GST Reg. No. 2013132216
\ I L & (55 . A “
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Vo ESTIMATION REPORT

Vehicle No : SKNB335C Estimation No. : E12010072

Make & Model - TOYOTA,WISH 1.8 A, ZNE100332184 DOA : 21/01/2018

Year of : 2006

Manufacture
Na Description Qty ujp Amt

n; List It

1 REAR BUMPER F-J-,‘r 1.00 442.00 442,00 &
2 REAR BUMPER CLIPS [¢ 10.00 5.00 50.00 -
3 REAR BUMPER RETAINER (R) | 41 s 1.00 87.00 a7.00 &
4 REAR BUMPER BRACKET (R} | | 1.00 70.00 70.00+
5 REAR FENDER (R) ',il\/\j;-- 100 1.070.20 1,070.20 &
6 REAR FENDER COWLING (R) b, 1.00 92.75 92,75 ¥
2 REAR FENDER COWLING CLIPS (R) T 10.00 5.00 50.00
a8 REAR FENDER INNER TRIM (R} | e e 1.00 822.00 §22.00
1 REAR FENDER INNER TRIM CLIPS (R) l 10.00 5.00 50.00
10 REARDOOR(R) CMeat—td 100 108167 108167 —
11  REAR DOOR HINGE-UP (R] i 1.00 111.90 111.90 #
12 REAR DOOR HINGE-DOWN (R} | A% 1.00 111.90 111.90 -*
13 REAR DOOR CHECKER (R) 1.00 196.40 196.40
14  REAR DOOR WEATHER STRIP (R) M~ 1.00 178.60 178.60 =
15 REAR DOOR INNER WEATHER STRIP (R) M- 1.00 364.00 364.00
16  REAR DOOR LOCK (R) M = 1.00 562.10 562.10 *
17  REAR DOOR INNER TRIM (R} A= 1.00 481.30 481.30 *
18  REAR DOOR INNER TRIM CLIPS (R} 7% 10.00 5.00 50.00 £
16 REAR DOOR WINDOW MOULDING (R) 1.00 155.20 155.20 #
20 REAR DOOR POWER WINDOW MOTOR (R) | A 1.00 281.60 281.60 *
21  REAR DOOR POWER WINDOW GEAR (R} \ 1.00 365.80 365.80
22 ROCKER PAMEL (R} /b &~ 1.00 781.60 781.60
23 REAR ABSORBER (R} #1 1.00 255.90 255.90
24  REAR KNUCKLE (R} # 1.00 381.20 38120
25 REAR BEARING (R) A" 1.00 551.85 551.85 -V

Continue an next page...
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Torque 5 Pte Ltd

Mo.B Kak Bukit ave 4, Premier @ Kaki Bukit #01-50 Singapore 415875
+65 F457 4457 | Faw +65 6452 A584 | Email: enquiry@torgues.com

e

R
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Co. & G5T Reg. Mo 2013132216

ESTIMATION REPORT

Vehicle No : SKNB335C Estimation No. : E18010072
Make & Model . TOYOTA,WISH 1.8 A ZNE100332184 DOA - 21/01/2018
Year of - 2006
Manufacture
Mo Description Oty u/pP Amt
26 REARLOWERARM(R)T 1.00 554,10 559.10
27  REAR AXLE ; 100 147250 147250
i ;1 7~ Amt 5%
o 10,716.57
G451 Discount (25.00%) 5% 999.99
subtotal 5% 8,037.43
ion: ecial N tem
6  REAR FENDER SEALANT 77 NG 1.00 80.00 80.00
28 REAR RIM (R} {ah A5 1.00 400.00 gop O 5 &
33 REARTYRE (R) st &= 1.00 500.00 500.00 A4
Amt S5 1,480.00
Discount (0.00%) 5% 0.00
subtotal 55 1,480.00
S ion; bo te
31 TO R&R ACCIDENT AFFECTED AREAS 100 140000 140000 3¢
33 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREAS 1.00 125000 125000 6Y°
33 TO RUST PROOF ACCIDENT AFFECTED AREAS I o LﬂJ 1.00 60.00 Bia00 5 o
34 TO R&R REAR DOOR MECHANISM 1.00 80.00 80.00 —
35 TO R&R REAR UNDERCARRIAGE 1.00 280.00 280.00 7
36  TO DO WHEEL ALIGNMENT 100  120.00 12000 °
37  TO CHECK WATER SEEPAGE 1.00 60.00 g0.00
. 0 ' | 1 -"J 1 T Amt SS 3.25{]1:“:’
bagand ¢ 122 Discount (0.00%) 5% 0.00
i X subtotal 5% 3,250.00
|' 0ol

-’[]IQ{"':": 2 vf “:'I
le 28]
"L:" -g J’_s//f; I/I'IS .
; |
oY Py -
4

£~

List Items Subtotal 5% 8,037.43

Special Nett Items 55 1,480.00
Subtotal

Labour Items Subtotal 55 3,250.00

Total 5%

12,767.43
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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reqg. Mo: 195607 198R GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL Ref : CSIAGI18001364/Avd3an2
(BUDGET DIRECT INSURANCE) N“I““m.““mm
;?ggkgggggﬁ%%ﬁ;ﬁwggrﬁggmmpmﬁ Dstes 06-04-2012
239924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 6078E Veh. Inspected SKN 8335C
Policy No. Coverage ($) 0.00
Claim No. C10001301 Excess ($) 0.00
Assign From  ALBERT HONG Assign Date 23/01/2018
Fd Vehicle Particulars & Condition
Make & Model TOYOTAWISH c.c 1794
Engine No. HIDDEN Year of Reg. 2007
Chassis No. ZNE100332184 Colour SILVER
Odometer 220791 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 205/55 R16 HIFLY & mm
L/H Front Tyre [205/55 R16 HIFLY & mm
R/H Rear Tyre |205/55R16 HIFLY & mm
L/H Rear Tyre |205/55 R16 HIFLY 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/01/2018 Inspection Date 25/01/2018
Survey held at TORQUE S PTELTD
B KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

]ESTIMF‘-TED NORMAL PERIOD FOR REPAIR:

4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi fwe 1#01-25 Paya Ubi Industrial Park, Singapore 408333
TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKN 8335C

aty Description of Parts Condition ﬁ"m::;‘:pagl out "‘;‘l"‘““

REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 442,00 -

LABOUR
10|REAR BUMPER CLIPS @$5.00 NOT NECESSARY 50.00 -
1|REAR BUMPER RETAINER (R) NOT NECESSARY 87.00 -
1|REAR BUMPER BRACKET (R} NOT NECESSARY 70.00 -
1|REAR FENDER (R) TO REPAIR SEE 1,070.20 -
LABOUR
1|REAR FENDER COWLING (R) NOT NECESSARY 92.75 %
10|REAR FENDER COWLING CLIPS (R) @3$5.00 NOT NEGESSARY 50.00 -
1|REAR FENDER INMER TRIM (R} NOT NECESSARY 822.00 -
10|REAR FENDER INNER TRIM CLIPS (R) @$5.00 NOT NECESSARY 50.00 a
1|REAR DOOR (R} DENTED 1,081,867 1,081.67
1|REAR DOOR HINGE-UP (R} NOT NECESSARY 111.90 -
1|REAR DOOR HINGE-DOWN (R} NOT NECESSARY 111.80 A
1|REAR DOOR CHECKER (R} NOT MECESSARY 196.40 -
1|rEAR DOOW WEATHER STRIF (R) NECESSARY 178.60 178.60
1|REAR DOOW INNER WEATHER STRIF (R) NOT NECESSARY 364.00 .
1|REAR DOOR LOCK (R} NOT NECESSARY 562.10 -
1|REAR DOOR INNER TRIM (R) NOT NECESSARY 481.30 -
10|REAR DOOR INNER TRIM CLIPS (R) @$5.00 NOT NECESSARY 50.00 -
1|REAR DOOR WINDOW MOULDING (R) NOT NECESSARY 155.20 .
1|REAR DOOR POWER WINDOW MOTOR (R) NOT NECESSARY 281.60 -
1|REAR DOOR POWER WINDOW GEAR (R) NOT NECESSARY 365.80 -
1|ROCKER PANEL (R) NOT NECESSARY 781.60 -
1|REAR ABSORBER (R) NOT NECESSARY 255,90 :
1|REAR KNUCKLE (R} NOT NECESSARY 381.20 i
1|REAR BEARING (R) NOT NECESSARY 551.85 -
1|REAR LOWER ARM (R) NOT NECESSARY 589.10 .
1|REAR AXLE NOT NECESSARY 1,472.50 -
LESS 25% DISCOUNT -2 679.14 -315.07
8.,037.43 94520
SPECIAL NETT ITEMS

1|REAR FENDER SEALANT (SN) NOT NECESSARY 80.00 .
1|REAR RIM {R){SN) cuT a00.00 450.00

Report Ref No. CS/AGI18001 364/Avd3n2
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LKK Auto Consultants Pte Ltd

) = Ba = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No. 2 of 2
Qty Description of Parts Condition ,.,E::.lkr::t:f{;} ot A{:%u'm
1|REAR TYRE (R)(SN) NOT NECESSARY 500.00 .
1,480.00 450.00
LABOUR
TO R&R ACCIDENT AFFECTED AREAS.INCLUSIVE OF 1,400.00 350.00
THE REPAIR OF REAR BUMPER AND REAR FENDER (R)
TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREAS. 1,250.00 600.00
TO RUST PROOF ACCIDENT AFFECTED AREAS. 60.00 30.00
TO R&R REAR DOOR MECHANISM. 80.00 80.00
TO R&R REAR UNDERCARRIAGE. NOT NECESSARY 280.00
TO DO WHEEL ALIGNMENT. 120.00 80.00
TO CHECK WATER SEEPAGE. NOT NECESSARY 60.00 -
3,250.00 1,140.00
GRAND TOTAL 12,767.43 2,535.20
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TOITS PRE-ACCIDENT CONDITION)

ADRIAN LING WAI PING
B.Eng,AMSOE AMIRTE AMSAE-A M.MATA|

Licensed Appraizer

Report Ref No. CS/AGI18001 364/Avd3n2




