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1723/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ! ! : ——— -

122 Jan 2018 |

|02 Jan 2018 % MNew Assignment
Main " L7:20 Cancel Case I
| Assign I |

J' Main Reference Claim Details Documents Show All
| CLAIM SUBFOLDER DETAILS - [Created by insurer]
4 e O = e bl v i 1S
" Insured: LAY KWONG HIN, [D: 57729677H - s
| Main Claimant: _ GANESAN S/0 JOSEPH RAMALINGAM, 1D: 581415334 -
N | Vehicle Reg. No.: | 5JQ5844R | Date of Loss: |30/12/2017 23:00 - :59
| ) o . P2B539307DMA (Comprehensive)
coim e s rooCovr e o< oy~
| Vehicle Reg. No. (Insured): | SKH3554B = Policy Na, (Claimant):
1 . s TR _ ] !
! e | Ong Ah Pee Motor Works Pte Ltd (HQ) ELOCK 1001 BUKIT MERAH LAME 3, #01-43, 159718 Bukit Merah -
|| Bapxicer: | Tel: 62782220

| = ! P L e ——— e —— e — r
o | . | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&65 6827 7888 ... [Handled by Jasmine Lok Kheng
j | BRaeing:Tnsures | Kwel - 6594 2550] S o

|Adjuster: _ |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/01/2018]

\Driver/Custodian (Insured): | LAU KAIKIN (), NRIC: 521861122, Tel: +6598196328

||Adj Asg. Remarks: | Third Party Pre-Repair Survey - _

| ASSOCIATED MAIL RECEIVED © ViewAll | Compose

There are ne mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create Mew Task | complete | |
} Date Pricrily Type Task Group subject Handler Assigned By Completed On Created On Dore?
| | No results,

==

. BT e i L L
|
|
PR R TR L T e e I

e e —— Fa S o WML £

htlps:/singapore. merimen comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheadercaseid=6770728extid=2625738CFID=2719.. 12
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K. K. CHENG & CO

Advocartes and Solicitors

in'? TRR DAY [ FA

101 Upper Cross Street #05-21 ' 23 AN 208 |
People’s Park Centre r——r
Sinpapore 058357

Tel: 6227 1272  Fax: 6227 5563

QOur Ref: OAPR/SIQ 5844R
Your Ref: SKH 3554B
(Please quole our reference number when replying)

22 January 2018

MSIG INSURACE By fax only: 6225-7402
Singapore

Attention: Motor Claims Department
Dear Sirs

NOTICE OF ACCIDENT
Claimant: GANESAN S/0 JOSEPH RAMALINGAM
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident vccurring
on or before 1" April 2016 [“Protocol”)

We refer to your letter 22 January 2018.

Firstly, we object to the appointment of any of the maotor surveyors proposed by in your List as
a single joint expert. We have already stated this at para 4 of our Notice of Accident dated 22
January 2018,

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of
our Nolice of Accident dated 22 January 2018,

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter shall proceed on
the basis of para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his choice to
conduct the pre-repair survey, And our client shall have his motor vehicle repaired after the pre-repair
survey had been done by your appointed surveyor,

Fourthly, for the sake of elarity, we do not agree to your appointed surveyor conducting the Pre-
Repair Survey as the single joinr CxXpert

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to
inform our clicnt’s repairer of the same during the pre-repair survey.

.Einallv, the location and contact persen of the workshop arc as follows:

Name of Workshop : Ah Pee Motor Works Pte Ltd
Address : %E-ﬁm Bukit Merah Lane 3
401-43, Singapore 159718
Contact person 1 MrsOng
e No ; 63782220

Yourk faithfully

CH KIM KUAN

S 3
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING _ -
5= | Eat Su I |Ad) Assigned |Ad) Rpt |.-'-.-.I| Submitled Ins Aulh'ed Status
|22 Jan 2018 | Pending for Surv
i |02 Jan 2018 o $50.00 !Sﬂ-ﬂﬂ | it .
. CirEe port
| Edit Adj Rpt ||~ Estimates | L Cancel Case | |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS ) - | [Created by insurer]
j fosvred::  (LAUKWONG HIN, 1D.S5/729077H

§ Main GAMNESAN S/0 JOSEPH RAMALINGAM, 1D: SB1415334
t_:lam:iant_:

l [Vehicle Reg, | . |30/12/2017 23:00 - :59
l No.: 'SIQ5844R | Date of LosS: 11193 Months and 12 Days From LTA Reg Date (Man ¥r)]
| . Policy/Cover | P286393070MA (Comprehensive)

Claim Type: | TP / 544425 |NoteNo.: | Coverage: 29/11/2017 - 28/11/2018

Policy Mo,
{Claimant}: |

" Vehicle Reg.
Mo, SKH3I554B
(Insured):

Excess: |
Repairer: Ong Ah Pee Motor Works Pte Ltd (HQ) BLOCK 1001 BUKIT MERAH LANE 3, #01-43, 158718 Bukit Merah - Tel: 62782220

j {Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handled by Jasmine Lok Kheng Kwei - 6534 2550]

| Insurer:
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ROSLI BIN ABDUL WAHAB] ... [Imm.Advice due
| ouster 123/01/2018)
. Drivar/Custo
j | Jian LAU KAT KIN (), NRIC: 521861122, Tel: +6598196328
j | Insured):
| Ag] Asg,
Remarks:

Third Party Pre-Repair Survey

ASSOCIATED MAIL RECEIVED - view All | Compose Case Mail | |

: There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete | |

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

https:/isingapore. merimen_comiclaims/index. cimHusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6770728exlid=2625734CFID=32844105&CFTOKE!



413002018 Merimen e-Claims

Claim Documents

*SJIQ5844R (544425)
[SKH3554B]
TP
GAMNESAN S/0 JOSEPH RAMALINGAM
Dec 30 2017 11:00PM
[LAU KWONG HIN]
Ong Ah Pee Motor Works Pte Ltd

Upload Decuments ] Upload Photos ] Compose Mew Lettes l View | View in Browser ¥ |

Assessment Reports o o 1 per page
:N-': Finalized On MSIG Insurance [Singapore) Pte -Eﬂg:' t—T_ - !_T_hurnbnallﬂnj:
(1 |22/01/1815:54 ::S:.i::“:;t:?;igzﬂﬂ, Claimant: LA KWONG HIN Li] : Load HTM
gPhutus,.FI;rm-g-u;i ) - 3 pﬂr pa,gg T I o 1
\No |Relabel/Reorder | LKK Auto Consultants Pte Lkd (HQ) B 1 [Thumbnail | Print
1 |27/04/18 16:17 | General View © loaswc | &
2 .2?,"54;13 16:17 .Genernl \r‘l.ew o 1 (1) | load PG | W
'3 |27/04/18 16:17 | General View - | €9 | Load IPG @ |
4 27/04/18 16:17 General View € | Loadirc | ¥
5 27/04/18 16:17 General View - é_ Load JpG | & |
& 27/04/18 16:17 General View _ - € | Loadirc | & |
? 27/04/18 16:17 | General View - n | € | LoadIe | @
8 27/04/18 16:17 | General View © | Ladrc | @
ig 27/04/18 16:17 General ﬁiew - o . € | Load PG | @ |
10 |27/04/18 16117 |General view . o o_ Load PG | @ |
11 '2?;:14;13 16:17 | General View o | Load PG 3
12 I2?,.f[|4,.flEt 16:17 .Photugrlph: nf Damaﬂad Parts I_o . Load ];G_i?
i3 .2?;114;18 16:17 Phntugraphs of Damaged Parts : ﬂ Load JPG Ld
14 | 27/04/18 16:17 Phetographs of Damaged Parts - - o ©  lawc |
15 | 27/04/18 16:17 .Phur..u“g;'n.p.l;;s of Damaged Parts a o : o Load JPG ¥
16 27/04/18 16:17  Photographs of Damaged Parts - | @ | adws | @ |
17 27/04/1816:17  Photo AfterSpray ' © | LG | W
18 .ZT,FMMEE 'Photo After Spray - - - - o Eam o
19 |27/04/18 16:17  Photo After Spray - | € | Load IPG [ @ |
\20 |27/04/18 16:17 :Phnto After Spray - o B ', ©  leadirc | @
%21 .2?;04;13 16:17 'Phote n;t:ar.Sprav i -__— - B 'r ﬂ . Load JPG L8
'Documentation - - i 1 DErpaQJE v @ &
No |Finalized On | MSIG Insurance (Singapare) Pte. Ltd, (HQ) - ~ [Thumbnail | Print
1 __i.z-.fﬁl.f‘lﬂ 15:50 TPFRI B e | @ | LoadPDF |
2 22/01/18 15:54 ‘Fl::mﬁsl-: ?:1;] anéE:]?;:ntlalmnnt I.FIU EWONG HIN o Load POF
3 22/01/1817:19 TP REPLY & INFORMED WORKSHOP ADDRESS & CONTACT PERSON | €9 | Load POF
4 23/02/1814:12 | THIRD PARTY LETTER OF DEMAND, REPAIR BILL, LTA/GIA SEARCH FEE € | LoadPDF |

Documents Checklist

D{JCLI MENTS CHECKLIST

Reset I Save | Print !

hilps://singapore merimen.com/claims/index. ::fm'?l’usahc:nh"l'l'Rduc&luseachm—dsp_dnmmn&dumalnld—Iaobjad =67 70728 extid=26257 3&corcle=44CFID=32944



4/30/2018 Merimean e-Claims

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
| Hote: Remarks aré private unless you show it to other parties.

https;.f.fsingaporﬂ.merirnsn.-::nrn.f-::laimsfindax.cfm?lusehﬁFI'I-lTRduc&luseaction=dsp_du¢view&dumainld=1 &objid=67 707 2&exlid=26257 3&corole=4&CFID=32944



473002018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3IMSG18001361/YD3S2

Date: 30/04/2018

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: P28639307DMA
ﬁ::‘{“"“‘ Vehicle o ,q5844R Insured Vehicle No:  SKH3554B
Date of Loss: 30f12/2017 Mature of Claim: TP Claim Mo: 544425
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JQ5844R
Make & Model: KIA CERATO, 1.6 SX6 (M) Engine No: GAFCOH246431
Reg. Date: 18/05/2009 (Man. Year: 2009) Chassis No: KMAFHZ221295058704
Colour: Grey Odometer: 125538 km
Engine Capacity: 1591 cc
Market Valua/Mew Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Foolbrake (Serviceabla): Yas
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represent the remaining fyre treads depth
'COST OF CLAIMS Repairer's  Adjuster's Difference Diff %,
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/01/2018

Ong Ah Pee Motor Works Pte Ltd (HQ)

Date Inspecled: 24/01/2018  Inspected At: BLOCK 1001 BUKIT MERAH LAME 3, #01-43
Singapore 159718

Estimated Period of Repair: 0.0 days

Adjuster: ROSLIBIN ABDUL WAHAB Manager:  Nivitha Govindasamy

NOTE, This report reprasents our findings at the fime and place of inspection stated herein. Such inspection has been camied ouf to the test of our knowledge and ability bul
any other lability under any ather circumstances is hereby expressly excluded.

https://singa pnr&.mnrimen.cum.n’daims.fmd&x.cfm‘?msethMTRadjuster&fuseaclinr'|=genjlimrpt&::aseid=B??0T2&e:ﬁd=2625?3&GFID=32'ZH¢11]5&CFI’DKE M=5



4/302018 Adjuster Report

) THE INSPECTION WAS CONDUCTED ON A "WITHQUT PREJUDICE™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE,

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 352,500.00 - $3,500.00

hitps-/singapare. merimen.com/claimsindex.cim?fusebox=MTRadjuster&luseaction=gen, _printrpté&caseid=6770725exlid=26257 34CFID=32844105&CF TOKEN=S



4/3v2018 Adjuster Repon

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronized: 30 Apr 2018)

| Parts: 143 KIA CERATO 1.6 SX6 (M) (Catalogue:Merimen Singapore 1.0)

Labour:  Repairer's (Price-denominated Standard List) !
|Print Code: (Unsubmitted, no print-code for SJQ5844R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker an the last estimate page ;
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no now parts selected.

| Report was unsubmitied during this print-out. |

htlp.-;:.f.fsmgapom_mnmen.nnmmlalrﬂaﬂm:lex.c:frn?l‘u5abox=MTR£|:!Juslar&fusaac:l_iun=gen_printrpia:.asa:dnﬁ?m?z&exﬁdﬂﬁzﬁ?a-&m:ID=3254—¢1II}EB.CFTGKEN“E
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Adjuster Report

Recommended Labour
There are no labour tems selected,

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:'singapore. merimen.coméclaims/index. cimHfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=67 7072 &extid=262573&CFID=32944105&CFTOKEN=4



