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COMFORIDELGRO
ENGINEERING

Cur Jab Ref No - 305108942
ComfonDelGro Enginesnng Pe Lig

Date ' 230118 5 | oyang Drive Singapors 508053
Fau: 6545 8158

FINALIZATION FORM

To LKK Fax:

Altn KALVIN ANG

Vehicle Reg No SHD33465 Date of Accident 19-Jan-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to AlG ASIA == 5LQ3397D

2 The finalized amount shall ba:

()  Spare Parts after List discount §784.40
ib)  Labour Charges $150.00
Total for Part-By-Part Rapair Cost £934.40

lc) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%

Final Lumpsum Repair cost

3 Estimated normal period for repairs. 1 working days

4 We shall treat the above amount as Correct and Confirmed if there Is no reply from you
within T working days

5 Thank you for your assistance We confirm the estimates and

finalized amount

(It [i

Signature Signaturs

Mame LTS Nama KALVIN

Tl 62148398 Date u )o)io

Fax 65468156

For Official Use Only
Documeant )
item Amount Attached %‘T;_IEE; Remarks
Yas or No
Rental Rata P/Day YES

Loss of Incoma Paid

suﬂay Fens POT—

& M f=

LTA Search Fee

5 Medical Fees (on bahalf
of driver, Il applicable)

6 Overrun

Remarks
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E COMFORTDELGRO ENGINEERING PTE LTD Date; 22.01.201R
Time: 09:21:29

| REPAIR ESTIMATE Pﬂ hg]q.. CP\P) Pgel TV
q — \([{\\"ih‘ ‘l—gi

COMPANY - THIRD PARTY'S CLAIMS (CAS) JOB NO 1 305108942
CUSTOMER: 7010045 REGN NO - SHD33468
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0OH0000000
383 SIN MING DRIVE MAKE : HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL - 140
AS508755 DATE OF REGN :  21.07.2016
DATETIME IN ¢ 19.01.2018 19:45
ACCIDENT DATE : 19.01.2018
10B / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC* AMOUNT

PART REQUISITION

0001 04-01-0103-0600-G  WING MIRROR LH | 98050 2000 78440
"= SUB-TOTAL : 784.40
JOB NATURE
0000 23-01 TOWING FEE s000 x A¢ sadt Kt
0001 1. PANEL BEATING J;WG" Y
0002 23-502 SPRAYPAINT ON AFFECTED AREA 15000 *°

SUB-TOTAL : 35000

Um'tg TOTAL - 1,13440

AUTHORISED : YES /NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :
Kﬂ£¢ffﬁ¢
112 / ‘ /J feds ’J"
Cr L LEK Ay e —
o P

r// IITI:I [ [T '-I-_..I ih i -11}_-
L= ] ey




172612018 Meriman e-Claims

View Received Message

This mall s assoclated with @

*SHDI3Z465 (093231241756)
[$LQ3397D)
TR

COMFORT TRANSFORTATION FTE (TD
Jan 19 2018 6:00PM
[LCRF PTE LTD]
ComfortDe|Gre Enginesring Pta Lid

Reply | Reply All Mark as Unread | Pnnt Message | Delete Message  Forward

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 24/01 /2018 11:59 AM.
To LEK_HQ
Subject No OI GIA Report

Hi LIk

Please be informed that we have not received any O1 GIA report till date.
Please find O] details as below:

LCRF FTE LTD

&0 Anson Road

#11-01 Mapletres Anson

Singapore 077914

Office ;(+65) 31584255

Regards,

|Tmran

DOCUMENTS SUMMARY
There are no documents.

hitps.{isingapore merimen. com/claimalindex ofm Musebox=5VCmallkfuseaction=dsp_viewAmode=1&inboxd=12 18907 8iDomainid=118i0bjld=74




I B Py P LKK Auto Consultants Pte Ltd
- 51 Ubl Ave 1#01-25 Pays Ubi Industrial Park, Singapore 406933

- TEL 6256 35681 FAX: 6256 4315

Reg No 199607198R GST Reg No. 12-0807108-R

Afflliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCILCR18001358/K1js3
CHARTIS BUILDINGSINGAPORE 079120 ceo TR I"WI"””IIIII |I"
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 337D Veh. Inspected SHD 33465
Policy No. Coverage (8} 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 231012018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date 19/01/2018 Inspection Date 22/0172018

Survey held at COMFORTDELGRO ENGINEERING PTELTD

58 LOYANG DRIVE
SINGAPORE 508968

S5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




DMFORI

ENGINEERING
“Tlas Of COMPORIDELCRD Date/Time: 22701 2028708:17 Page : 1

am: ARC Repair TP(CLSO)1 JOB CARD :zale: Order JC NO305108942
e . N 33463 PERSE

COMFORT TRANSPORTATION PTE LTD :
£ 7010045 MAKE L UNDAL “’E"F__M____F
e 983 SIN MING DRIVE

Singapore SINGAPORE 575717 MOOELy 4D 12077508 Ma: 45
p 65508755 . T T— —_—
H ﬂlb = =

COMPLETION DRTETIVE
UNTCARDNO. RifBa1mGu0s2187
JOB DESCRIFTION
icident Date: 19.01.2018
JTURE: 3P 19.01.18
NO LABOR CODE DESCRIPTION
<ED & PASSED OUT BY.
SEAVICE ADVISOR CUSTOMES'S SIGNATLUOE

sagemant Slip Exit Pass
o,  GHD3346S LIMTS eeio:  aun3sees
Serace Advisor SigraturaDate HeEme of Service AdvEor Date
urned o Service Receplion ubon collection To ba kept by Security Guard




REPAIR ESTIMATE H—Tq

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

COMFORTDELGRO ENGINEERING PTELTD

beia- CPI0)
Lvi— Kalv

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 22.01.2018

Time: 09:2]1:29
Page: 1 e
1S
1} =
¢ 33108942
SHD33465
QU000
HYLUNDAL
{40
21072014
19012018 19:45
19.01.2018

QTY IND UNIT-PRICE DISC AMOUNT

PART REQUISITION

0001 04-01-0103-0600-G  WING MIRROR LH | 08050 2000 78440
SUB-TOTAL : 784.40
JOB NATURE
o - - ‘ﬁ'
0000 23-0] TOWING FEE o0 ) A et focetim
0001 1 PANEL BEATING i ;p«uﬂ" o>
0002 23-502 SPRAYPAINT ON AFFECTED AREA mﬁ;
SUB-TOTAL : 35000
L‘M tﬁ TOTAL 1.134.40
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE -
Ve ,L‘- (&
s n)p b
LEH"J' C T
/ﬂ‘j-’ the Reo: r How ,'._.'.E.nnmr

rr
&/.H /"ﬂr Y

w7

L
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ey
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“OMFORT C
ENGINEERING

COMIORIL

©65531111
SPARNOAssist

Bivenard  Cmmag  dessam

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

AT P Ty

s £

Job Requisition |
1. Date: /?j;/;ﬂ" “Time Received: /G (7 |3 Venicte Type: 4. Type of Towing:
2] New! / ] SPARK Kakis | L] Private ““""“;'J"“‘

Name of Customer (AL fA DL a1 06 :illmmp“ = :‘:::!‘JHHW

Cantact No, . P40 L3S 1 STK (Boon Lay) 1 Crane-up

221
e, ‘F'{‘(& 32ves 5. Nature of Service &. Parts Replaced/Remarks:
Make/Model/Colour : { (/6 /ﬂ( (] Jumpstart
L—L.'( Recovery

Email : ] Change Tyre / Battery II

7. Location; ] w J 8. Vehicle Tow - In Workshop:
‘ggﬁ; # [ ] Smoky Exhaust [ Wheel Jammed

9. Preferred Workshop: [ Overheating ] Steering Faulty

[ ] Braddei Loyang 1 Pandan [ Brake Faulty [ Anernator Faulty

[ Sin Ming Sungei Kadut [ Ubi -:l Starting Problem (| Loss Power

[ ] Sencko [ Komoco (UBI / Leng Kea) [ Cycle & Carriage (PD) Accident — Engine Stalled

(] Others: L1 Return Tax!

|
10. Odometer Reading 11. Radio / CD Player '
] ok h
Fuel Level : [ Flwlwzlas] E (] Fauty
] Mot tested |

Job Attended |

12 Tow Truck / Recovery Van

_luns/fﬂ

Qa L 180 112 []IRS [_] OTHERS

MName of Driver <

Vehicte No U ¢t H/ 4

Tima Dispatch I’i §00

Time of Arrival e

I N o
imm Completed -~

Signature of Customer

Cash Invoice Details (if applicable)

13. Cash Invoice MNo.

Customer Acknowledgement

2. | have Dean advised 10 remove all valuabia items in my vehicle. including Global Positioning Systam [GPS). audio comipact disk. thumbdrive, carpark coupons,

cash came, spacticias, pan, alc

b | understand that amy @ms lef behing are at my own rizk snd SPARK Car Care™ will not ba hald liahls for such losses.
€. Surcharge: Towing fes will ba levied If the customer dacides nalther to tow nor procesd with the repairs ih SPARK Car Care™.

.-{-I-' - —
-
Date Tima Sigrature of Customer
14. WORKSHGP
Name of Attending Staft/Guard Dat= & Time of Amval Signature of Attending Staff/Guard

CUSTOMER'S COP



'_ Ju: Irene SI.I{KAutu!

&

From: LCR INSURANCE TEAM <insurance@lioncityrentals.com.sg>

Sent: Wednesday, 11 April 2018 4:05 FM

To: Khoo, Kay-Eng

Cc: Joy Irene (LKKAuto)

Subject: Re: Accident Involving SHD33465 and SLQ33970 on 19 January 2018; 1850 HRS
Dear Kay Eng,

We have read through our hirer's GIA report and his account is consistent with whatever transpired in the
video recording.

Be that as it may, it is inconclusive that there was any collision between the vehicles.
Kindly do your best 1o resist any claim from the Third Party.

Regards,

LCR INSURANCE TEAM

On Wed. Apr 11, 2018 at 3:50 PM, Khoo, Kay-Eng <Kav-Eng Khooaaig com> wrote:

Owur Ref: 09323124175G

Your Ref: SLQ3397D

Dear LCRF Pte Ltd Insurance Team,

We refer to the above captioned matter and write to advise that we have received a TP claim from the
owner of SHD33468S involved in the said accident.

Contrary 10 your driver’s report, the third party driver of SHD33468 had reported that the driver of
SLQ3397D had cut into his lane thus causing the accident.

Attached video footage which supports third party’s version.

On this basis, we deem that our defence to the claim is weak and we will proceed to settle the third party
claim on the best possible terms.



Nevertheless, should you have any further info to the contrary, please let us hear from you by close of
business April 13 2018, otherwise we will proceed accordingly.

PS: [ have copied Miss Joy Irene/LKK Auto Consultants in this email as she is handling the matter on our
behalf and have also written to your good office previously.

Thank vou.

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026 | Fax +(65) 6835 7416

kay-eng khoo@aig com | www 3ig com sg

Follow us:

IMPORTANT NOTICE.

The information in this email (and any afiachments) is confidential If you are not the intended recipient, you must not use or dissaminate the
infarmation. f you have received this email in error, piease immediately nofify me by "Reply” command and parmanently delete the origine! and
any coples or printouls thereof  Although this email and any sttachments are believed 1o be free of any virus or other defect that might affect any
computer system into which it is recaived and opened, if is the responsibility of the recipient to ensure thal if is virus free and no responsibility is
accepled by AIG for any loss or damage arising in any way from s use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error. please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



a JEI Irene SLKI{Autu!

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Wednesday. 11 April 2018 3:52 PM

To: Joy Irene (LKKAuto)

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: 09323124175G / on 19.01.2018 / CDGE SHD 33465 / LCR 5LQ 3397D
Attachments: Accident Involving SHD33465 and SLQ33970 on 19 January 2018; 1850 HRS

Hi Joy

Apologise for the belated response, as per my emall to LCRF (attached), please proceed as deem fit if they do not
respond within the stipulated time.

Khoo Kay Eng

AlIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026 | Fax +(65) 6835 7416

Follow us:

IMPORTANT NOTICE:

The infarmation in this email (and any aftachments) is confidential  If you are nol the intended recipient, you mus! nol use or disseminale the
information i you have recelved this emall in emor, pleass immediately nofify me by "Reply” command and pamanaently delele the onginal and
any copias or printouts thereof.  Although this email and any altachmants am believed fo be free of any virus ar othar defact that might affect any
computer system info which It is recened and opened, it is the responsibility of the recigient fo ensure thal it is virus frea and no responsibility is
accephed by AIG for any loss ar damage arising in any way from s use

From: Joy Irene (LKKAuto) [mailto:Joylrene@Ikkauto.com]
Sent: Wednesday, April 11, 2018 3:21 PM

To: Khoo, Kay-Eng
Cc: Admin A; Vivian Lau (LKKAuto)
Subject: RE: 09323124175G / on 19.01.2018 / CDGE SHD 3346S / LCR 5LQ 3397D

Dear Kay Eng,

We refer to our e-mail dated 03.04.18.

Kindly let us have your instruction if we may procced for DS with TP.
Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirens @lkkauto.com |Fax: 6741-4108
]



Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this emall is intended strictly for the addressee(s) only |t may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

From: Joy Irene (LKKAuto)

Sent: Tuesday, 3 April 2018 11:02 AM

To: Khoo, Kay-Eng <¥ay-Eng Khoo@aig com>

Cc: Admin A <admin-a@ikkauto coma; Vivian Lau (LKKAuto) <vivianiau@lkkauto com>
Subject: 09323124175G / on 19.01.2018 / COGE SHD 33465 / LCR SLQ 3397D

Dear Kay Eng,

We attach TP video and photos for your reference.

TP has provided the video to prove that Ol vehicle had collided with their taxi on their reported accident.

Ol however reported unaware of being involved in an accident and reported 14 days after the accident date.
TP is chasing for an offer settlement.

Kindly let us have your instruction if we may procced for DS with TP at best,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene @|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) vy It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



JnI Irene (LKKAuto)

From: Joy Irene (LEKAUtD)

Sent: Thursday, 1 February 2018 1:58 PM

Ta: Insurance LCR SG

Ce: Khoo, Kay-Eng'; Vivian Lau (LKKAuto), Admin A

Subject: 09323124175G / LCRF 5LQ 3397D ON 19.01.2018 / CDGE SHD 33465

Our Ref: CC3/LCR18001359/K1js3

01 FEB 2018

LCRF PTE LTD

Your Vehicle :5LQ 3397D
Third-Party : SHD 33465
Date of Accident : 19 Jan 2018
Time of Accident :16:20

Location of Accident : ORCHARD BOULEVARD IN-FRONT ION ORCHARD

Dear Sirs,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd
to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AlG reporting centres. For
the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AlG Singapore’s
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd



DID: 6745-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only. It may contain confidential and/or privileged
information If you are not the intended recipient (or have received this email in error) please notify the sender

immediately and destroy this email Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,



COMFORIDELCGRO

Our Ref T 0118 { SHD3346S /CL{st) ENGINEERING

Your Ref:

Date : 26-Jan-18 ComfonDalGro Enginesring Plo Lid
COGE Taw Claims Dept Sraddell Rosad Sngai

AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508060

78 Shenton Way .

HO7-16 Workshops

Singaport 079120 Br s.l',.':::--

Attn : Motor Claims Department  WITHOUT PREJUDICE Singapore 5797

Dear Sir g

ACCIDENT INVOLVING OUR TAXI SHD3346S YOUR INSURED SLQ3397D sin Ming

AND OTHER ON 19.01.18 . lirgs D

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan

Vehicle No: SHD3346S which was involved in the captioned accident with your insured vehicle, .~
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them Ui
in presenting their claims against the party responsible for all applicable matters arising from N TR
the damage to the vehicle.

As the accident was caused by the negligent act of your Insured driving SLQ3397D

Senoko

we are submitting these claim for your consideration on behalf of the claimants. Suncel Kadiit
TAXI OWNER'S CLAIM o= ¥ hir
1 Cost of Repair 5 999.81
2 15 dayslossofRRental @ $ 125.00 perday § 437.50 P
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees 5 7.49
5 GIA/Police Report Fees 3 -
6 Towing / Medical / Transporation 5 -
SubTotal: § 144480
HIRER'S CLAIM =SS
7 35 dayslossofincome @ § 80.00 perdays $ 280.00

TotalClaims: § 172480
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : B8 pcs
b)  LTA search slip/s of : SLQ3397D
c)  GIA/ Police report/s of : SHD3346S
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Wilness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
sp0n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Cecifia Lee

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Emall - cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO (i =






Joy Irene (LKKAuto)

From: Joy lrene (LKKAuUto)

Sent: Tuesday, 3 April 2018 11:06 AM

To: 'Eileen, May Hwee Yap'

Cc Admin A; Vivian Lau [LKKAUte)

Subject: ACCIDENT INVOLVING LCR SLO 33970 & SHD 33465 ON 19/01/2018(18:50)
ALONG ORCHARD BOULEVARD IN FRONT OF ION ORCHARD

Attachments: TP VIDEQ.mp4

03 April 2018

LION CITY RENTALS PTE LTD
Policy Holder

LKK :CC6/LCR18001359/K1js3

Dear Sir/Madam,

ACCIDENT INVOLVING LCR 5LQ 3397D & SHD 33465 ON 19/01/2018(18:50) ALONG ORCHARD
BOULEVARD IN FRONT OF ION ORCHARD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHD 33465 against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
Iinformation.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



CDG.VARS.V LettofAuthorisation Page 1 of |

‘ LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING | 40 SHD2346S5 , SLQ 3397D oM 19-Jan-18 18:50 I
ALONG ORCHARD BLVD IN FRONT ION ORCHARD
|
‘ 1/ We ONG PANG MING (Hirer) NRIC No.: S7219678C

and/or (Rellef] NRIC No.: ‘

Taxi Number SHD33465
| heraby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. Ta submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
|  medical fee and legal costs.

2. To have absolute discretion to agrea to any settlement or compensation amount in respect of my/our claim
agalnst third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the clalm against third party and payment by chaque ‘

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 20-Jan-2018
| Name of Hirer ONG PANG MING |
| Hirer NRIC S7219678C Signature : % |
Address 604C PUNGGOL ROAD £#13-736
823604

| Contact No. 86098693




T
N@ contents of (his documen! aoply 1o venigle damages

a5 arising therefrom are
ation of this doouman, *

anly, All personal Injuries
and dama
exciuded from the ambit and lppﬂcﬂ

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm that
we/l have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pie Lid
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$1.530.00 (Global Sum) for vehicle no. SHD 33468 that was damaged pursuant to the accidem
which occurred on 19/01/2018 (date) along ION ORCHARD (location) invalving vehicle nofs SLOQ
3397D. This is pursuant to the inspection conducted on 22/01/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION FTE
LTD (“the third party claimant”) of vehicle no . SHD 33468 make the claim as set out in the above
parngraph and we/T have full authority to settle the matter on his/her behalf in a manner that we/T
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AlG Asis Pacific Insurance Pie Ltd for sll damages,
loss andfor expense that they will or have already incurred in the event that “the third party claimant”
ufter the above said agreement lodges a further cluim sgainst the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SHD 33468 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above Is in full and final settlement of any claim of “the
third party claimant™ pursuant 1o the sccident and thar further this sentlement is reached on a withow
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Mense forward your © ue mode payable o=
Dated this 07_ (day) of 11 (month) 2018 (year) COMFORTNELGRO NEERIN
CLAIMS DEPAR ENT
i COMFORTDELGRO ENGINRERING PTE LTD

| 205 BRADDELL

A ‘4".

b . SINGAPORE 57
Signed by appointed surveyor Signed by “the workskbp” (with chop)




COMFORIDELCRO ComfortDelGro Engineering P
ENGINEERING

COMIORIDRLCRD

GST REG. NO. M2-8921817-3 T’Ax lNUOICE Aarany HEG. BOo: 1 ' _ .

VEHCLE NO INV. NO/DATE
ATG ASIA PACIFIC INSURANCE PTE LI SHD3 3458 91353268 24,01
MAKE JOB NO.
5 Lt SHENTON WAY AKTIS E al HYUNDAI JU21UB94 £
MODEL ODOMETER READING
NTACT W : y : [—4(

1 W L:
a i.&WLC i

I:I-TI.I]..E_"-J;‘:
Ll o Al

REG DATE/TIME IN

CHASSIS CODE

Descriptioe iF 19.01.18 KMHLE4 ] UMGUO92L

. o
BOUT 10N
401011 ] WING MI { B i
T TR g4 A
- & el T w
JB NATURE
AN BEATING 1
. SPRAYPAINT ON AFFECTED AREA 50. O 5
UEB-TOTA 15

ComfortDelGro Engineering Pre Lid
& member of CoMPoRI g

ACCOUNT Nao INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddel) Road
Singapore 37970

Kindly nota that no receipl shinll e ssued Uniess reguasiao
CUSTOMER'S COPY




Our Ref: CT18010589
Lomlort

| g

Date: 24 January 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 19/01/2018 @ 18:50 hrs

ALONG ORCHARD BLVD IN FRONT ION ORCHARD
INVOLVING SLQ 3387D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3346S (the "Taxi"). The Taxi was hired to ONG PANG MING IC NO
S7219678C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of GST),

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that lhe aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5T5717 Mainline +85 6555 1188 Facsimila +85 8453 3183
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1/20/2018 Vahicls Hub

Enguire Transaction History
Transaction History Details
Log Date/Time: 20 Jan 2018 / 13.:00:58
Asset Type: Vehicle Transaction Amount: §749
Asset ID: $LQ3397D
Transaction Type: :‘:J:JI’T:“’““ Encuiry {GIRO Channel: External Agency
ECENGCCO - GOH CHENG CHUAN Business Transaction
+ 709150
\iser 1Dx ANDREW CORNELIUS Reference No: AB03R010008
Search Date / Time: 19 Jan 2018 18:50:00
Insurance Company; AlG ASIA PACIFIC INSURAMNCE PTE. LTD.

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expredn

CLAIM SUBFOLDER TRACKING
|  Cose Hotified Est Submitted Adj Assigned | Ag) Rpe | A Sutsmitted IS Auth'ed Status
| 13900 2018 2WNI8 | esnre0 |5$934.40 e RV,
Edit Rng ok A et | mmmu|| View Apt Cancal Case |

Main Reference Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LCRF PTELTD, Co. Reg. Mo.: 201634597K

Efl",:“m: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Vehicle . [18/01/2018 18:00 - :59
Me.: SHD3346s SR W it |[17 Manths and 29 Days From LTA Reg Date {Man Yr)]

TP / 09323124175G PONCYICEYET | 0999995070

Policy No.
SLQ3I97D | (Gunimanty, | D-18088936MFSH

— 'Ilmu.'
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Orwve, 508969 Loyang - Tel: 6214 8300

AIG Asis Pacific Insurance Ple. Lid. (Express) - Tl 65-5419-3000 . [Handled by Khoo, Kay-Eng - 6415 VO26] Kay-
Eng.Khoo@aig.com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by KALVIN ANG WET KUN | ... [Final Rpt due
01/02/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

* KayEng (19/03/2018): O GIA REPORT ATTACHED
o AIG_SG (24/01/2018): No O GIA Report

| ALL ASSOCIATED TASKSS

View Al | Sesrch Tasks | Create New Task | complete |

Due Date Priarity Type  Task Group Subject  Handler Assigned Dy Completed On Created On Donae?
Mo reguls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 12/11/2018



Merimen e-Claims

Claim Documents

*SHD33465 (09323124175G)
[SLQ3397D]
™

COMFORT TRANSPORTATION PTE LTD
Jan 19 2018 &:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Uplosd Documents | _Upioad Photos | _Compose Mew Letter | upload video | upioad Audia |

Page | of 2

= w1/
Mo | Finalized On LKK Auto Consultsnts Pie Lid (HOQ) Thumbmail | Print
1 [77/08/18 18:39 | LONGER VIDED 0 | toaa v

Mo | Finalized On AlG Asis Pacific Insurance Fre. Ltd. (§G) Thumbnaeil| Print
11 [ 11/04/18 15:43 Vides - Accident B | Load Mp4
Letters/Correspondences iperpage [v] A
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Bring
1| (DraR) Third Party Express Settiement - Paymant Breakdown [ T
Photos/ Images o 1 per 1
\Ho | Ralabel/Recrder | LEKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| 3W01/1B 1711 | General View 0D | weews | A
_IJ‘ "z_:i}uum:?.-u General View 0D lsdws | A
3 (20118 17:11 | General View 0D e | H
4 [1oIIB 1T | General View 0| ours |
5 |Zyo1/18 171 General View 0| loadwc | A
6 20118 17:11 | General View 0| ladis | HA
7 |2w01/18 17:11 | General View O | cadws | M
B 2301181711 | General View © | toawc | A
19 2301718 17:11 | General View D | loadrs | A
;_:n [22/01/18 17:11 | General View O | weivs | B
(11 (2301718 17:11 | Ganeral View O eaws | A
12 |23/01/18 17:11 General View 0 | oadies | (A
13 |23/01/18 17:11 General View 0 | ladirs | 4
14 [23/01/18 17:11 | Genersl View O | sa s | &
15 |23/00/18 17111 | Ganaral View O | toacirs | A
16 |Z3/D1/18 17111 | General View | loadirs | 4
117 [23/01/18 17111 | General View 0 | esawrs | (A
I8 (210118 17:11 | General View O wows | A
19 230118 17:111 | General View O | toadws | A
20 |23/01/18 17:2% | Reinspection Photo 0| twaws | A
21 |23/01/18 17:26 | Relnspection Pheto 0 | Lwawrs | B
22 |23/01/1817:29 | Reinspection Photo D | ows | A
'Documentation |M =]
(Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 1230118 15:06 | TP GIA REPORT 2 Load POF

F] 23/01/18 15:06 TP ESTIMATE - MARKED + TOWING Lbad POF

3 |01/02/18 14:00 | LETTER TO O1 TO REPORT 8 Load POF

a4 03/Da/18 11:08 LETTER TD LCRF Load PDF

5 |03/04/18 11:08 | TP SCENE PHOTO 0 | adws | (4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/11/2018



Merimen e-Claims

Page 2 of 2

Video 1 perpoge  Lv]| BB
Ne _|Finalized On LK Auto Consultants Pte Ltd (HG) Thumbinail | Print
6 |03/04/18 11:09  |TP SCENE PHOTO-1 O | exdic [ 2
7 03/04/1611:08 | TP SCENE PHOTO-2 © | weaws |
8 05/11/1813:07 | PIR-AGAINST O D | Lsdrc | (A
§  12/11/1808:11 | WORKSHOP INVOICE @ | Losd por
10 12/13/1808°11 | AUTHORISATION TO ACT FORM @ | Load PoF
11 141118 08:11 | Release Voucher Load POF
112 12/11/1808:11 | RENTAL RECEIPT Load PDF
13 121118 08:11 | RENTAL MILEAGE Load POF
14 |12/11/16 08:11 | LTA SEARCH Load FOF
No _[Finalired On AIG Asia Pacific Insurance Ple. Lid. (5G] Thumbnail | Print
1 |79/03/18 09:15 | GIA REPORT 0 | Losd poF

Documents Checklist

DOCUMENTS CHECKLIST

'-T'l_':m are no document checklists configured,

Our Checkiist Remarks - LKX Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: L] Handling Tnsurer
Neim' Bemasas ere prévaie umines you vhow (1 (D oober parles

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: SLQ3397D (Insd veh) Madel: YUNDAI |40 1.7 D CRDI FiL
SHD3I346S (TP veh) T ABS AIRBAG 4DR (M)

|Date of Accident: |19/01/2018

Global Sum Settiement | - | [X] Yes [ 1 1 nNo

Repair Estimale 5 1,213.81

Final Repair Cas! . 1,530.00

Loss of Use § 3,00 days at $50.00 per day
Rental (if any) b 3 days

LTA ! GIA Search Fee i 8§

Others §

4 ]

Final Seltlement Sum (Global Sum) S 1,530.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EII‘JNL: Applicable: ¥es/ No BOLA Scenario No

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assassed Liabilily fo be filled only far chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComforiDelGro Engineering Ple Lid - 1.530.

2) '8

3) 5

4) ' 5

5) ' §

JOANNE LEE KHANG MIN ey
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisstion to Act; Survey Report; Medical
Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 12/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg No 125607 1588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/LCR1B001358/K1JB302

Date: 12/11/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 0999995070
maimant Vehicle stp3zass Insured Vehicle No:  5LQ3397D
Date of Loss: 19/01/2018 Nature of Claim: TP Claim No: 09323124175G
IPTION & IDENTIFICATI F I
Reg No: SHD3346S8
Make & Modal: TEETS]M 140, 1.7 D CRDI FiL AT ABS AIRBAG Engine No: D4FDGUBBE0005
Reg. Data: 21/07/2018 (Man. Year: 2016) Chassis No: KMHLB41UMGUD92187
Colour: Blue Odometer: 167436 km
Engine Capacity: 1685 cc
Market Value/New Car Price. N/A
Sum Insured (S§): Market Valua/New Car Price
D N Hi HE T
General Condition® Sieering (Serviceable) Yes Foolbrake (Serviceabls) Yes
Handbrake (Sernviceabls): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 7 mm Rear Laft Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represent the remaming fyre esds depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 784 .40 784,40 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 350,00 150.00 200.00 57.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,134.40 834.40 200.00 17.63
+ GST 7.00/7.00% (S$) 70.49 65.41 14.00 17.63
Nett Amount (S§) 1,213.81 999.81 214.00 17.63
+ Loss of Use (3.0 x 5850.00/day) (S§) 150.00
+ Car Rental (3.0 x 55125.00/day) (S5) 375.00
+ Doc/Search Fee (S$) 748
Natt Liability (S§) 1,532.30
Global Sum Settlement (S$) 1,520.00
INSPECTION
Date of Assignment: 2210112018
Date Inspected: 22012018 Iinspected Af: ComfortDeiGro Engineering Ple Lid
(Loyang)
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/11/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508969
Estimated Penod of Repair: 1.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Joy Irene Bascao

NOTE: This repart represents our fndings af the time and plece of inspection stated heven Such mapection has been comed our fo the best of owr
knawlecge and abdity but any cther fabiily under ary olfwr circumstances iz hereby expressly sxciuded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *WING MIRROR LH Cracked 880.50 FL *880 .50 FL
F=Franchiss pant, L=ListilemDisc
Sub Total (55) 980.50 880.50
- List Item Discount on L Items 20.00/20.00% (5%) 186.10 186.10
Total Parts {S5) T84.40 TB4.40

| Report was unsubmitied during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Them are no new miscellansous loms selocted,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour lfems

1 TOWING FEE New 50.00 0.00

2  PANEL BEATING New 150.00 100.00

3 SPRAYPAINT ON AFFECTED AREA New 150.00 50.00
Gross Labour Cost (S§) 350.00 150.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/11/2018



