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N

survey Department Check List (Case Handler)
Reference No. : 5\ MS& \8oo\338] avif3
Policy Type: OD / TP/ TP RES JTL/EVA
Case Handler Typist
Admin ( }: Case handler to make sure all information created by the assignment team are ACCURATE.
{1) Office Assign Form Y-Date | N-Date ] [Y-Date [ N-Date
A______g___ 1h3ference No. L T v
Cc CustomerCode _ I S
N |Assign From - T )
B C Assign Date L _ B v
_c Veh No {1nspected) B _ ,-
€ lvenNo(insured) ] - - v
- C D.OA ) B ' T v
i € \Policy No ) o -
i € 4Cla|m No N o
5r c {insurance Author:satton (CA /REV/REP]
_c _iReport Type e
L Weekend Charges R ) T
______ N iSurvey heid at/Repa:rer B ] v
_.c . 15"5"#.55 ) e y
Surveyor { ): Case handler to make sure the surveryor completed all required information.
{1) Assignment Form o o
LT — v
T RegaMomh¥ear v
N ivehicle Type . ) B - v
__ N ‘Make & Model o - ; ) v
€ |Engine Capac:ty (C C) o v
N fcolour o v
P € 'Odometer. (Sp.Reading) . —
¢ ;Ct‘i’:"EE_N" o U S B,
7 N  iGeneral Condmon L o v
| N Steeting . v
N vBrake ) v
N M Moduﬁcatzon (Mods) v
. ¢ ;Tyre Slze B v
b N TT\;rre Make o v
: C |Tyre Balance . ~ L v
i ¢ lpate of Inspection ) ) . v’
N >Survey held ) o i o v
{2) System {Views/Merlmen)
- TDamaged vehicle Photographs Uploaded T [ ] 1 L | |
3) Workshop Estimate/Assignment Form L
. N ALL Part_s eonditlon o N .
l ) C o Market Value for 00 ees__g;ﬂ___ o
- C N iEstlmate Repair Cost for PRI (RSI, TM% MSiG) i
¢ wagofrepair [ v
' ¢ |Finalised Amount I
i c vRe-:nspectlon Casestof Fmahze wuthm S Days .
'(4) System (VieWSIMerumen) B o
¢ TResurvey photo Uploaded R [ 1 C 1
CheckBy: | VERON | asUlig |
. Case Handler Date
“* «c: Critical *N: Non-Critical 21/05/2014
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :

16 RAFFLES QUAY _

#24-01 HONG LEONG BLDG SINGAPORE 04g581 Date: 23012018 u “mlm"""ml’ ||"l|
MSG

CSMSG18001338/Gvd3

F \PARTY(CLAIM 27 00
Insured Veh,  SLT 7976 [Veh. Inspected FX 33380
Policy No. A29050B805QMY Coverage ($) 0.00
Claim No. 546796 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA}) Assign Date 23/01/2018

: iculars & Condition :» «
Make & Model cc Y -
Engine No. HIBDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Size !Viﬁi(e Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

s A
Accident Date

u)". E:_;

18/01/2018

Inspection Date

Survey held at

ETHICARZ PTELTD

56 LOYANG WAY #04-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775

UT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1/22/2018 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Chse Naotified Est Sunnythed Adj Assigned | Ad) Bpt Ad] Submitted Ins Auth'ed Status
22 Jan 2018 N
Main 22 Jan 2018 11:53 gI'g!hewv'\i';‘gss__lg_nmenl:
i i Cancel Case
Assign

Main Reference Claim Details Documents

Show Al |

CLAIM SUBFOLDER DETAILS

|[Created by insurer]
Insured: MOO MANWEN IAN, ID: S5004510E, Tel: +6582999063, Email; JANMOQ®@AIA.COM,SG
3 | Main Claimant: MUHAMMAD ZAKI BIN AZMAN, ID: S9300883I
§| Vehicle Reg. No.: FX3338] Date of Loss: 18/01/2018 12:00 - :59
y . . - . . A29050805QMY (Comprehensive)
. fla|m Type: TP / 546796 Policy/Cover Note No,: Coverage: 13/11/2017 - 12/11/2018
Vehicle Reg. No. (Insured): SLT7976R N Policy No. (Claimant):
y Excess: 5$500.00 )
Repairer: Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel:
pairer: 63844404
: Handling Insurer: 3165515541;;4u5r]ance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi
B ' Adjuster: ) LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/01/2018]
I | Driver/Custodian (Insured): MOO MANWEN IAN (27 / Male), NRIC: SS004510E, Tel; +6582999063
| Adj Asg. Remarks; Flease appoint MR HENRY NG from LKK AUTO to conduct the survey.
| ASSOCIATED MAIL RECEIVED View All | Compose Case Mai | § :
# | There are no mail for this case.
ALL ASSOCIATED TASKSE ' _View All | _ Search Tasks | _Create New Task | Complete | |
Pue Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad; uster&fuseaction=dsp_cimheader&caseid=676880&extid=262512&CFID=2713... 1/2




1/25/2018 Rich Text Editor, SVCDOCltrcontent v

LKK Auto Consultants Pte Ltd coRregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insufanéé .(S-ingapore)“f’té.: Ltd. _ Ffom: LKK Auto Conéultérits Pte Ltd -
: .4 Shenton Way 51 Ubi Ave 1 #01-25
“#21-01 8GX Centre 2 : Paya Ubi Industrial Park
Singapore 068807 . ‘Singapore 408933
jAltn: "-C_a_\_t‘hér'iner'l;hié Sh:Yl : _ o : ' '_ :f:l:j‘atg.; 25Jan 201 8 o T

_.,;-'Prelimina A._dv‘i_}:e ,,,,,,

Insured Venicle No - SLTT976R

TPVehicleNo ~ :FX3338J  AccidentDaie  :18/01/2018
Make ~ :HONDA WAVE 125 ~_Assignment Date 122/01/2018

:'D'a‘t‘er éif;'lns_.pect_i_on 24/0.1_/'727:0:1‘8 o : ' “ ) " :'Est'.:QLiJ:r_atidh of :Re'bai_r' o 3.0_(_)_:”
Inspection At  ETHICARZ PTELTD {(HQ)
' " 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING

SINGAPORE 508775

"Point of '|ﬁ1b50t / General Deééz?iéilbn of Damagﬁ '

The vehicle sustained impact / damages front portion, o/s and n/s body and parts claimed are consistent to the!

accident.
Re'pairer's Eﬁtfmate (Gross) o ';:S$i' i 3,70:/.40
Revised Amburnt ' ) i ;:S$‘ 1,576.10
Check ltems (Estimated) _ss 000
Total 8% 157610
‘Lump Sum Repair 8§
. ",'Tdtal. Loss Cdn#idel.'a.t:'i'bn _
New for OId Value s
_El?re-AccidéhtVaiu_t-;_ " 8% .
‘COE / PARF Rebate - us$
~ SalvageValue | -
_Margin for Repair L 8%
nRémarksr
i o _ , ,
: ‘The vehicle is economical/not economical for repair.

ﬁ.:( ™ )
“The above survey was conducted on a 'without prejudice’ basis.

hupszllsingapore.merimen.com!claims!index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=676880&extid=262512&adjcur... 1/1




1/19/2018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date;

Singapore NRIC

0883l

FX3338J

Yes

19 Jan 2018

HONDA

WAVE 1255 A

Blue

2003
NF125MDE0O078147

NF125MD0078147

$1,778.00
30 Oct 2003
30 Oct 2003
é

$267.00

No

$0.00

29 0ct 2018

hitps:/fvrt.lta.gov.sg/talvri/action/enquire RebateByPublicBefareDereginput ?FUNCTION_ID=F0304009TT

1/2



1/19/2018 PARF/COE Rebate Enquiry

COE Category: D - Motorcycle
COE Period(Years): 5

PQP Paid: $850.00

COE Rebate Amount: $132.00

Total Rebate Amount: $132.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 19 Jan 2018

OK

https://vrllta.gov.sg/itafvrl/action/enquire RebateByPublicBeforeDeregInput ?FUNCTION_ID=F0304008TT 212



1/19/2018 Honda Wave 125 Motorbike, Motorbikes, Motorbikes for Sale, Class 28 on Carousell

ltems - Search for an item, user or group
A new version of the website is

available! Refresh the website to

< Class 2B {/categories/motorbikes-108/matarbikes-for-sale-1592/¢class-2b-15954

make it yours!

Click to Refresh

Honda Wave 125 Motorbike

& gamotor (fgamotor/)
» 5$1.500

¢ Singapore

GETTING THIS

¥ Meet-Up

Buy now

Chat with Seller {/login/?next=/inbox/new/ 149097722/ ¥ 15

Share This With Friends

It

149097722%2F % IFref%3Dsearch%26ref_query%3Dhonda%2520wave%26rof_referrert3D%252F search%252Fproducts % 252F %253F query*%253Dhonda’4252520wave%26ref_reqid%3D2)zQZfI3pheEMP1DWu
11-2018%20nonrenewable, % 20%241500. % 20Accept%20

{https HFwww.pint 4 i te/buttons

Descnption Comments [0}

hitps:/fsq.carousell.com/p/honda-wave-125-motorbike- 149097722/ ref=search&ref qguerv=honda%20wave&ref referrer=%2Fsearch%2Fproducts%2F... 1/3



1/19/2018 Honda Wave 125 Motorbike, Motorbikes, Motorbikes for Sale, Class 2B on Carousell

Honda Wave 125 Motorbike. COE till 30-11-2018 nonrenewable. $1500. Accept Downpayment + Instaliment. Good condition.

Blk 32 Sin Ming Drive #01-331. GA Motor. Enquire call 64539903,

Drop by to view if interested. A new version of the website is
available! Refresh the website to

Make: Honda make it yours!

Bike Type: Road Bike !
Click to Refresh

DEAL OPTIONS
L Meet-Up

T

9 Singapore

Listed on Jan 13, 2018

MEET THE SELLER

" GA Motor
©o0 ©o0 ®o

[fgamotor/)

YOU MAY ALSO LIKE

httns //sa carousell com/n/honda-wave-125-maotorbike-149087722/?ref=search&ref auerv=honda%20wave&ref referrer=%2Fsearch%2Foroducts%2F... 2/3



LUV ED

‘Enquire Transfer Fee

Vehicle No, ;

Vehicle Type ;

Vehicle Attachment 1:
Vehicle Scheme :
Vehicle Make ;

Vehicle Model :
Chassis No.
Propellant

Engine No.: -
Engine Capacity :
Maximum Power Output :
Maximum Laden Weight :
Unladen Weight : |

Year Of Manufacture :

Original Registration Date :

Lifespa.n Expirg.Dété :
COE Categﬁry:

PQP Paid:

COE Expiry Date:

. Road Tax Expiry Date :
Inspédion Due Date:
Intended Transfer Date:
CO2 Emission:

CO Emission:

HC Eur‘r‘ﬁssion :'

NOx Emission :

PM Emission ;

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enguire Road Tax Payable for fee(s) payable.

FX3338)

Transfer Fee Enquiry

POO - Passenger Motorcycle/Autocyele/Moped

No Attachment |
Normal

HONDA

WAVE. iZSS A
NF125MD0078147
Petrol
NF125MDEOO78“1.47

125¢c

2003

30 0ct 2003
D- Moforcycle
$850.00

29 Oct 2018
29 0ct 2018
06 Jan -2019

25Jan 2018

Road tax, including Over Payment (if any), of a vehicle will fallow the vehicle to the new registered owner when its ownership is being

transferred.
Amount Payable:. . - . SR
o | Amount Before GST
(s$)
Transfer Fee: 25.00

Total Amount Payabte :

https:h'vrl.Ita.gov.sglltalvdlacﬁonlenquireTransferFeeDelai!sProxy?FUNCTION__ID=F0501 015ET

St

{s$)

GS5T Amount

Amount After G5T
{5%)

25.00

25.00

12



MVA318009645 / VAC - Kaki Bukit
ENTRY DATE & TIME: 18/01/2018 15.33
SUBMITTED BY: Norhaini Bte Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyhoider and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liapility on the part of the insurance companies.

5. Any false reporting may be referred to the Police for invest!qation.

8. This report will be farwarded by the insurers of the GIA Recora™ Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avaiiable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby cansent ta the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

19/01/2018 15:33
18/01/2018 12:20

Exact Location Of Accident TAMPINES CONCOURSE
Country/State of Loss SINGAPORE
Vehicle Registration Number FX3338J
Insured/Policyholder
Name Of Registered Owner MUHAMMAD ZAKI BIN AZMAN
NRIC No $9300883I
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96882123
Alternative Phone No OTHERS-96882123
Vehicle Particulars
Manufacturer HONDA
Model WAVE 1258 A
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own insurance policy
for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category MOTORCYCLE
Insurance Company
Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY
Fleet Policy NO
Policy Number 5092385857 TP
Cover Note Number
Driver
Name of Driver MUHAMMAD ZAKI BIN AZMAN
NRIC No $93008831
Date Of Birth 11/01/1993 -
Occupation CUTDOOR
Date Of Driving Pass 05/08/2013
Driving Experience 4 YEARS AND 5 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-96882123
Fax Number
Contact Number OTHERS-96882123
EMail Address NOEMAIL
Page 1 of 14




Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Infformation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Paosteode

Insurance Company Name

Nature Of Damage

BLK 807 TAMPINES AVE 4 #04-125
520807

NO

OWNER

SIDE SWIPE
CLEAR
DRY

YES
NO
YES

NO

YES

TAMPINES NEIGHBOURHOOD POLICE CENTRE

ROAD: 6 TAMPINES AVE 4 , POSTCODE: 529682 , COUNTRY:
SINGAPORE

TEL NO: 1800-5871999 - FAX NO: 65871699
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SLT7976R
HONDA CIVIC 1.5 TURBO VTiS SR

PRIVATE CAR

MOC MANWEN, IAN
S9004510E
82999063/83645672

Page 2 of 14




No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name MUHAMMAD ZAK! BIN AZMAN
Approximate Age

Injuries Sustain

Injured person in which vehicle? FX3338J

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Posteode

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE ’

Jaa

. Plzase re pon coreeetly 1he getzils of the 2ccident 10 speed up the Galms process.

. Tris Form must oe completed by the Policyholder andfor the Authorised Driver.

Infarmetier srovided must be as fruthful snd accurate 3¢ ossible. Any wilful misrepresentztion or withhalding of material
faris may sllow insurance compzhies 1o repudtate policy Hability.

w

- The issue and acceptance of this Form by irsurence companies is not an admessior of policy Fabtity on the cani of theinsurence
trnpanies,

5, Any false reporting may be referred 1o the Police for invertipation,

. Thereport will be forwarded by the insurers of the GIA Records Maragement Centre established by ke Genera! Insurance

Assodistion of Singapore IGIA) for archming and that copies of this report will for & fee be made zvallable upen epphcation by
srierested parties.

. By the lodgment of this report to the insurers, you nereby cansent 10 the archiving of this report a: the sentre and to copies of
the report be.ng made avaitab e aforesald.

B. Consent under the Personal Data Protection Act {PDFA)

lunderstand, acknow'edge, sgree and consent that:

{#} My insurer, my workshop and tie General Insurance Aszociation of Singepore (“GIA™) may/are permitted to collect, use,
disclose and/or process my perscnal data/personal informatian set out In this [form] zrd any other personal informéztion
provided by me o- possessed by iy insurer [coliectivety the "Personal Information™) and clsclose and transfer such
Personai Information 1o all insurer(si wheo Fave insured vehicle{s) imvalved in this accident {all insurer(s) who have inzured

vehicle(s! involved i this accident shall be collectively referred to as the “tnsurers™), the Insurers’ lawyersfzw firms, the

Monelary futhority of Singapere 2nd any relevant government agency/authoraty {such as the police], for the purposels)
of :

(1) processing, handiing ang/or deaiing with my tlaims including the settlement of the claims and ar y necessary
irvestizations relating 1o the dafms;
(i) investigating the accident and/or my claims;

[iii) carrying out and/or dealing with my instruclions or respoading 1o any enquiries by me;

{iv} agminis:ering my claims {including the mailing of correspondence, statemenls, irvoices, reports or netices 1o me,
which could invelve disclosure of ceriain personzl data sbout me to bring about delivery of the same 25 well as on the
externa! rovel of envelopes/mail packages): and/far

(v} complying with applicable taw in adminlstering, processing, handling and/sr dealing with my Cams.{collecuvely the
“Purposes”)

fb)  all insurer{s) who have insured vehucie(s] invelved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted
to collect. use, dis-lose andfor process my Personal Infurination far one or more of the above Purpeses; and

{¢] my Persenal Information may/can be discloszd by any of the Insurers andfor GIA to their third party service providers or

agenis{including their lawyersflaw firms), which may bz sited cutside of Singapore, for one or more of the above Purposes.

(8} my Personal Information witl also be collecied and used 1o compile clams history for the purpose of frawd detection,
investigation end management in present and 21 future clzims,

{e) the information $0 collected under {d) zbove may be shared / disciosed:

(i} 1o 2ll Inswress snd/or ary other third parties that assist in evaluating, investigating, controlling or Managg fracd,
regulators, law e~dorcement and governmant zgencies 25 reasonably reguired for the purposes stated, or

lii) sor complyeng with requirements unde- 2y reguletions, laws o court ardgrs) MO T(AKI‘ BUKIT (VAC)
23 Kaki Bukit Ave 4
Singapore 415933
Tel: 67416697 Fax: 67492305
Ermail: vackb@singnet.com,sg

Fe iwhold‘ér's Signature Driver's S'gnature Repo-ting Centre Personnel’s Sigrature
Date & Tirre. (f drwer s not the po icybelder) Name:
ﬂ'"f 9 JAN 2818 Jate & Time: MRIC/FIN No.:

Page 4 of 14




SKETCH PLAN

TP\W\W\E‘R (‘b\n Couvse

T e e

Sketch Plan #2 Pg. 1

I
P P ?\~ I
AT IR W S 2 AT
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT ', 3\ :
1 N )
1 ': 1 ;
\ > l
—s—-
LA - N )
lf.\.." - Y
[ ] t
B2y N |
(7 'w‘f >, |
VI
N N
Please W—h Ytl-c-e e Aot T 20]'50“6{’20@?/

TDASHAKE BUKET-(MAGY

DECLARATION
1/We de fre the foregoing particulars are true in every respect.

A

Driver's Sigrature
[If driver s not the po’icyhelcer)
Dzte & Time:

olcer's Signature

“mel § JAN 2018

KBTI

oficy
BDate & 3

e

23 Kaki Bukit Ave 4
Singapore 415933
Tekh 67416697 Fax: 67492305
ackb@ainanet comsg

Repoiting Cenlre Personnel’s Sign Signatuie

Name:
NRIC/FIN Ne :

Page 5 of 14



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Lal\idand §

TR ARNAR

T/20180119/7001

10f4
Report No. T/20180119/7061

Date/Time Report Made:
19/01/2018 01:01

Vide Report No.:
T/20180118/2106

Station Diary No.:

"Name of Informant: Arss:

MUHAMMAD HARIZ BIN HUSAINI APT BLK 16 TELOK BLANGAH CRESCENT #02-324

SINGAPORE 090016

ID Type /ID No.: Contact No.:

NRIC NO / $9338503I Home/Office: Mobile: 83955604
Nationality: Email:

SINGAPORE CITIZEN hariz001@e.ntu.edu.sg

Sex: Age: Date of Birth: Type of Informant:

Male 24 21/10/1993 Witness

Race: Language: Institution / School Name:
Malay English

Occupation: Driving Licence Information:

Student Class: Date of Expiry:

Date/Time of

y Type of Location: ]
l—zgﬁjg;t Police Vehicle Accident: U-turn area
18/01/2018 12:15
Location:

TAMPINES CONCOURSE

The accident occurred at the U-turn spot. The U-turn spot is right before the intersection. it happened
on the side of the road that was opposite the entrance of the Tampines Downtown line.

Weather: Road Surface: Road Speed Limit:
Sunny Dry
Traffic Fiow: Traffic Control: Traffic Volume:
Cne Way Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

No

FX3338J Motorcycle HONDA Wave 1255 | Blue Slightly 0
A Damaged

Car Black Slightly 1
Damaged
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03/07/2017 | 29/10/2018

Any Pestnan Involvd. No
No. of Pedestrlans Injured: NIL

DNo.
Related Vehicle | FX3338J (Motorcycle) Contact No.| 96882123
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NiL
No of Days ranted Medrcal Leave

Date Discharge | NIL
Degree of Injury | Slight

NI

Name Unknown Driver ID No. NI
Related Vehicle | (Car) Contact No.| NIL
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NiL
Licence &
Expiry Date

Date Treatment | NIL
No. of Days granted Medical Leave

Date Discharge | NIL
Degree of Injury | NIL

[NIL

Brief Details.

| was walking on the pavement near the end of the Tampines Concourse road when | heard a very loud
horn. | turned and saw a motorcycle trying to swerve to the right but hit the right rear corner of a black car.
| ran to the scene to help the rider of the motorcycle. Myself and two others iifted the motorcycle that was
pining down the rider. | served in SCDF, so | did the standard checks for injuries. While doing the checks,
the rider was in shock, couldn't speak for a few minutes and was curled up in a fetal position. The driver
of the black car approached, squatted down and shook the rider's right shoulder even though the rider
was groaning in pain and was hit less than 30 seconds ago. The driver than said to the rider, " Eh bro,
you ride you never fook ah bro?". | then told the driver that the rider was in shock, to which the driver
responded, "He ride, never ook, then see my car of course shock la!" in a sarcastic manner.

Once the rider was feeling better, | performed more injury checks on him before helping him up alone and
sitting him at the side of the road. | sat with the rider until the ambulance and traffic police came and left.

Throughout the whole time before the traffic police arrived, the driver tried to push the responsibility of the
accident on the rider by asking him questions that might incriminate the rider multiple times. At one point,
the driver aggressively said, "Bro can we exchange information?" and the rider responded, "l want to wait
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Police Station Of Origin:
Report No. T/20180119/7001

Traffic Police Division HQ
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

for traffic police first", to which the driver snapped while pointing his finger at the rider, "So you are
refusing to exchange information ah!". The rider then calmly replied, "No | never said that, | want to wait

for traffic police first".
Also, right before the ambulance arrived, the driver told the rider, "Sorry ah bro, no hard feelings but | will

claim insurance against you. | will not private settle. Sorry ah bro".
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Sketch Plan
Informant is not able to provide sketch plan
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CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
18/01/2018 01:01

Officer In Charge Of Case:
TP/TPIB/

CHONG GUAN FATT
Contact No.: 65476198

Ciassification Of Case:

Authentication Stamp
NP168
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ETHICARZ PTE LT

LKK Auto Censultants hence nolify
the Repairer of the following:
» To resurvey before/after spray painting
« To display damaged part(s} during resurvey
* Parts prices are subject to confirmation
* Third party survey is on a "Without Prejudice” basis
= No #llegal modification(s) is aliowed
« Supplementary item(s) must be resurveyed and
is subject to final approval from Ingurance Company

Vehicle Nos FX 3888l
Acknowledged by Repairer Model HONDA WAVE
Signature:
Date: Year 2003
1[Handlebar .~ O 1 [s 75.00!%$ 75.00
2[Handle bar balancer .~ (X 1 |$  4800]s 48.00
3|Handle bargripLlH X f .., 2 [s  2800(% 56.00
4|Brake lever X ) EA 1|5  45.00(5 45.00
5\Mirror  _~ LA 1[|$ 60005 60.00
6|Head lamp X MN 1]$ 180.00]$ 180.00
7[SignallampLUH .~ GUR 1 |$ 85003 85.00
8|Front cover Y MM 1 [$ 120005 120.00
9|Front mudguard .- (Wl 1]¢ 80.00{$ 80.00
10|Steering stem .~ #L 1 |$S 980015 98.00
11|Front fork assy ~~ BT 1 [$ 280.0015% 280.00
12|Front wheel shaft — (.t 1 [s  2800($ 28.00
13|Front container _~ ¢ 1 (s e000|S 60.00
14|Front foot rest bar .~ @7 1 |s 4800]s 48.00
15|Front foot rest pad UH .~ (A 1[s 240053 24.00
16|Front leg shield L/H 1 |5 12000(5% 120.00
17 |Tail cover L/IH 7 115 1400045 140.00
18|Taoil cover RIH .~ (.4 1 |$ 1400018 140.00
19|Tail box bracket % JUfLN 2 |$ 12800]5$ 256.00
20(Rear foot rest bracket _~ AT 1 |s 95.001% 95.00
21{Rear footrestpad -~  m+$ 1 {5  48.005 48.00
LL_FU; $ 2,086.00
-10% -$ 208.60
P2
Ld/o : oo . | S 1,877.40
SPECIAL NETT N
1{Front number plate X V'V $ 20.00
2{Fork oil seal and dust cover .~ ALt $ (Jp 80.00
3|Reartail box .~ AATS S (p 220.00
4|Tyre N NN $ 180.00
5|Steering cone and bearing ~~ M $ _ 50.00
6|Stickers .~ pT. $ o 120.00
s 670.00
LABOUR 240
1iLabour for dismantle and replace accident and affected parts 5 2c0 380.00
2|SPRAY WORKS $ X 350.00
3|Wiring S X 80.00
4|LABOUR FOR BALANCING BODY ALIGNMENT b\(\i\ 6 $  \ 350.00
(12b. |
Tt 12000 2¥[1 18X \\\ S 116000
9\ "),cf 2 (Loe
2, Da,,)g , M LABGUR S  1,877.40
aJY W L SPECIAL NETT S 670.00
L“"‘\DM MP PARTS $ 1,160.00

podpr Al RS

S 3,707.40

\

LV W A W N N L U N U N

A

1N



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
22 Jan 2018 Pending for
Main 22 Jan 2018 11:53 S$1,200..00 S$1..,200.00 Survey Report
Edit Adj Rpt | Edit Estimates View Rpt Cancel Case

Reference Claim Detalls Documents Show All |

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: MOO MANWEN IAN, ID: S9004510E, Tel: +6582953063, Email: IANMOO@AIA.COM.SG

Main Claimant: MUHAMMAD ZAKI BIN AZMAN, 1D: 593008831

Vehicle Reg. No.: FX3338] Date of Loss: 18/01/2018 12:00 - :59

Claim Type: TP / 5467%6 Policy/Cover Note No.: éigg;%ae(}s%h;rl%%?? r_ei;g;\;s |1‘;e2)018

Vehicle Reg. No. (Insured): SLT7976R Policy No. (Claimant):

Excess: S$$500.00

Repairer: Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel:
epairer: 63844404

Handling Insurer: 215591462151?;rance {Singapore) Pte. Ltd. (HQ} - Tel: +565 5827 7888 ... [Handled by Catherine Thia Shi ¥i -

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt

due 21/02/2018]
Driver/Custodian (Insured}; MOO MANWEN IAN (27 / Male), NRIC: S9004510E, Tel: +6582999063
Adj Asg. Remarks: Please appoint MR HENRY NG from LKK AUTO to conduct the survey,

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSE View All ' Search Tasks Create New Task I Complete I
Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018




Merimen e-Claims Page 1 of 2

Claim Documents

*FX3338) (546796}
[SLT7976R]
TP
MUHAMMAD ZAKI BIN AZMAN
Jan 18 2018 12:00PM
[MOO MANWEN IAN]
Ethicarz Pte Ltd

Upload Dacuments I Upload Photos | Compose New Letter ] View

Assessment Reports {1perpage [v] [

No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail Print
1 |22/01/18 11:47 :‘o:;i::ce'-‘fz;ﬁt:gﬁ;‘:?sm Claimant: MOO MANWEN TaN € | Load HTM

No _[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 25/01/18 14:18 | Adjuster Immediate Advice ﬂ Load HTM
Photos/Images I3 per page (v

No [Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [25/01/18 10:04 |General View 0 wadrc |4

2 |25/01/18 10:04 |General View & toadws |4

3 |25/01/18 10:04 |General View 8 loadws |

4 |25/01/18 10:04 |General View 8 leadirc |

5 |25/01/18 10:04 |General View 8 Lladrc [

6 |25/01/18 10:04 |General View 8| ledrc |4

7 125/01/18 10:04 | General View B e |

8 |25/01/18 10:04 |General View & lczdirc |

5 |25/01/18 10:04 |General View | i |4

10 |25/01/18 10:04 |General View €| loadirc |

11 [25/01/18 10:04 |General View )| LoadIrG

12 [25/01/18 10:04 |General View 8 LloadIpG

13 [25/01/18 10:04 |General View 8| warc |

14 |25/01/18 10:04 |General View N wedirc |

15 |25/01/18 10:04 |General View B wairc |

16 |25/01/18 10:04 |General View n Load IPG 1]

17 125/01/18 10:04 |General View 8| leadirg |

18 |25/01/18 10:04 |General View 8| adws |

19 |25/01/18 10:04 |General View 8| adwrc |

20 |25/01/18 10:04 |General View €| loadws |M

21 |25/01/18 10:04 | General View 8 wadwc |4

22 |25/01/18 10:04 {General View €| loadirc |

23 [25/01/18 10:04 |General View © | wadrc M

24 |25/01/18 10:04 |General View €| LloadirG

25 |25/01/18 10:04 |General View 8 wadwrc |4

26 |25/01/18 10:04 | General View 0 adrwc (4

27 |25/01/18 10:04 | General View 8 ladypc |4

28 125/01/18 10:04 |General View 8 ladwrc [

29 |25/01/18 10:04 |General View € loadirc |

30 {25/01/18 10:04 |General View 0| load)rG

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

1/2/2018




Merimen e-Claims

Page 2 of 2

¥
31 |25/01/18 10:04 | General View B ladirc |4
32 |25/01/18 10:04 |General View 8 lwadwrs |4
33 |25/01/18 10:04 |General View )| adirc |4
34 [25/01/18 10:04 |General View B ladwrs |4
35 |25/01/18 10:04 |General View u Load JPG %]
36 |25/01/18 10:04 General View n Load JPG ]
37 |25/01/18 10:04 |General View o D Load PG | [
38 {25/01/18 10:04 |General View [ 1 ] Load JPG
39 |25/01/18 10:04 |General View O wadrc |
40 |{25/01/18 10:04 General View o Load PG @
141 125/01/18 10:04 | General View | Loadirc
§42 25/01/18 10:04 General View n Load PG @
43 {25/01/18 10:04 |General View 8| loadirc [
44 [25/01/18 10:04 |General View Load IPG [Z
45 |25/01/18 10:04 |General View 8 ladirc |4
46 |25/01/18 10:04 |General View B lcadwrc |4
47 |25/01/18 10:04 |General View O lcadirc |4
48 |25/01/18 10:04 |General View B ladirc |4
49 [25/01/18 10:04 General View u Load IPG @
50 |25/01/18 10:04 |General View € loadrs |
51 |25/01/18B 10:04 |General View B ladrs [
52 |25/01/18 10:04 |General View n Load JPG ™
53 ;25/01/18 10:04 |General View ﬂ Load JPG ™
54 |25/01/18 10:04 |General View Q| wadirc |4
55 [25/01/18 10:04 |General View o Load JPG [
56 |25/01/18 10:04 |General View o Load JPG M
57 |25/01/18 10:04 |General View o Load IPG M
58 125/01/18 10:04 |General View @ | wadirc |
59 |25/01/18 10:04 |General View Load JPG V4|
Documentation ¥
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail Print
1 [aouie ey |TOPOBmamREORT 0 wirr
2 {22/011811:52 |Pre-Repair Survey &) | Load POF
3 22/01/18 11:52 [Reply email from TP workshop & appoint MR HENRY NG from LKK AUTO g Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Litd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018




Adjuster Report

LKK Auto Consultants Pte Ltd coreqNo:199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18001338/GVD3E2

Date: 01/02/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29050805QMY
Claimant Vehicle £x33380 Insured Vehicle No:  SLT7976R
Date of Loss: 18/01/2018 Nature of Claim: TP Claim No: 546796

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: FX3338J
Make & Model: HONDA WAVE 125, 125¢cc Engine No: NF125MDEQQ78147
Reg. Date: 30/10/2003 (Man. Year: 2003) Chassis No: NF125MD0078147
Colour: Black Odometer: 0 km
Engine Capacity: 125 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Mcdification: No Pre-accident Condition:
CONDITICN OF TYRES
Front Tyre Size: 80/90-17 Rear Tyre Size: 90/80-17
Front Left Side: Pirelli 4 mm Rear Left Side: Pirelli 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,547.40 1,576.10 971.30 38.13
Miscellaneous ltems 000 0.00 0.00
Labour 1,160.00 200.00 960.00 82.76
Paintwork Labour 0.00 - o.Do 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,707.40 1,776.10 1,931.30 52.09
Approved Total {Overridden} (S$) 1,200.00
Nett Amount (S$) 3,707.40 1,200.00 2,507.40 67.63
INSPECTION
Date of Assignment: 22/01/2018
Date Inspected: 24/01/2018 Inspected At: Ethicarz Pte Ltd (HQ)

56 LOYANG WAY #04-04 LOYANG

ENTERFPRISE BUILDING
Singapore 508775

Estimaied Period of Repair: 3.0 days

Adjuster: XING GUO QIANG Manager: VERON CHEN

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018




Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out fo the bast of our
knowledge and abiity but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 01 Feb 2018}

Parts: N/A HONDA WAVE 125 125cc (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FX3338J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catélogl.ie are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HANDLE BAR Bent 75.00FL *75.00 FL
2 1 *HANDLE BAR BALANCER Cut 48.00FL *48.00 FL
3 2 *HANDLE BAR GRIP L/H Not Necessary 56.00FL *-FL
4 1 *BRAKE LEVER _ Not Necessary 45.00FL *-FL
5 1 *MIRROR Cut 60.00FL *60.00 FL.
6 1 *HEAD LAMP Not Necessary 180.00 FL *-FL
7 1 *SIGNAL LAMP L/H Scratched 85.00FL *85.00 FL
8 1 *FRONT COVER Not Necessary 120.00 FL *FL
o 1 “FRONT MUDGUARD “eut EBO0EL T *80.00FL
10 1 *STEERING STEM Necessary 98.00FL *98.00FL
M1 1 *FRONT FORK ASSY Bent 280.00FL *280.00 FL
12 1 *FRONT WHEEL SHAFT Cut 28.00FL *28.00 FL
13 1 *FRONT CONTAINER Cracked 60.00 FL *60.00 FL
14 1 *FRONT FOOT REST BAR - Bent 48.00FL *48.00 FL
15 1 *FRONT FOOT REST PAD L/H Cut 24 .00FL *24.00FL
16 1 *FRONT LEG SHIELD L/H Cut 120.00FL *120.00FL
17 1 *TAIL COVER L/H Cut 140.00 FL *140.00 FL
18 1 *TAIL COVER R/H - Cut 140.00 FL *140.00FL
19 2 *TAIL BOX BRACKET Repair 256.00 FL *FL
20 1 *REAR FOOT REST BRACKET Bent 95.00FL *95.00 FL
21 1 *REAR FOOT REST PAD Missing 48.00FL *48.00 FL
22 A *FRONT NUMBER PLATE Not Necessary ~ 20.00F8 *-FS
23 1 *FORK OIL SEAL AND DUST COVER Necessary 80.00FS *40.00FS
24 1 *REAR TAIL BOX Missing 220.00F8 *140.00FS
25 1 *TYRE Not Necessary 180.00FS *-FS
26 1 *STEERING CONE AND BEARING _ Necessary 50.00FS *50.00FS
27 1 *STICKERS Necessary 120.C0FS *60.00FS

F=Franchise part. 5=SpcNett. L=ListltemDisc.

Sub Total (S$) 2,756.00 1,719.00

- List Ifem Discount on L items 10.00/10.00% (S$) 208.60 142.90

Total Parts (S$) 2,547.40 1,576.10

Report was unsubmitled during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018
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Recommended Miscellaneous items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR FOR DISMANTLE AND REPLACE ACCIDENT AND New 380.00 200.00

AFFECTED PARTS

2 SPRAY WORKS _ New 350.00 0.00

3 WIRING New 80.00 0.00

4 LABOUR FOR BALANCING BODY ALIGNMENT - New 35_0_200_ o o 0.00
Gross Labour Cost {S$) 1,160.00 200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



