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' V V LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
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CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CS/CTI18001298/Kqd3

3 ANSON ROAD #16-00 _

SPRINGLEAF TOWERSINGAPORE 079909 Date:  22-01-2018 l’ "”Illmllmml'lll Iu
Code: CTI

SKT 3136L

Insured Veh.

Policy No. DMPCSN1531181702 Coverage ($) 0.00
Claim No. SNM18D00355C01 Excess ($) 0.00

Assign From  IRENE TAY (MERIMEN) Assign Date 22/01/2018
74 " Vehicle Particulars & Condition 5 T

Make & Modsl c.c

Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification

General

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm

L/H Rear Tyre

W
8/01/2018

1




1/22/2018 . Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

L(MIM SUBFOLDER TRACKING
i (Cuse Notified Est Submitted Adj Assigned |Ad) Bpt Ad) Submitted Ins Auth'ed Status
22 Jan 2018
an  |197an2018 29330 2018 09:18 New Assignment
i - : } : oA S p ] ’
. Sendback Est l 5$6,962.63 " Assign I . Cancel Case

i
t
b
f Reference Claim Details Documents " Show All I

: mCLAIM SUBFOLDER DETAILS
Insured: LAU BOON CHENG, ID: $7408689F
Vehicle Reg. No.: SKT3136L Date of Loss: 18/01/2018 19:00 - :59

DMPCSN1531181702

Claim Type: oD / SNM180D00355C01 Policy/Cover Note No.: (Comprehensive)
Coverage: 24/09/2017 - 23/09/2018

Excess: 5%50.00

Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel:
6755 6142 .

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui

- { Ping - 638986192]

§ | Adjuster: LKK Auto Censultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 31/01/2018]
Driver/Custodian: LAU BOON CHENG { / Female), NRIC: S7408685F

Adj Asg, Remarks: PLEASE SURVEY AND REVERT

= | Repairer:

Handling Tnsurer:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

8 | There are no mail for this case,

ALL ASSOCIATED TASKSE View All [ . Search Tasks | Create New Task I : Complete |
Pue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

k| No results. 1

https://singapore.merimen com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=676652&extid=262480&CFID=2713... 112



Shiau Chan (LKKAuto) _ ,

From: Efeeda (Cheng Hoe -Yishun) <chmotor@singnet.com.sg>
Sent: Tuesday, 15 May 2018 3:40 PM

To: Shiau Chan (LKKAuto)

Subject: Re: FINALISE OF VEHICLE SKT 3136L (DOA: 18/01/2018)
Hi Shiau Chan,

confirm thank u.

Rgds
Efeeda
Cheng Hoe Motor PL

From: Shiau Chan {LKKAuto)
Sent: Tuesday, May 15, 2018 3:33 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June)
Cc: SUR
Subject: RE: FINALISE OF VEHICLE SKT 3136L (DOA: 18/01/2018)

Dear Efida,
Offer final fig $6,709.08 before GST and 5 repair days.

Kindly confirm,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKX Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siews¢@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Claim Audit

= AUDIT TRAIL
No. Oon Aucdit Remarks By
19 Jan 2018 [R] JUNE
1 18:44 Clm Veh Model Changed (203605) MERCEDES-BENZ C200 KOMPRESSOR 2.0 (A). PHUA LIAN
: HUA
19 Yan 2018 Reg No: SKT3136L. Policy No: DMPCSN1531181702. Acct Date: 2018/01/18, Claim  [R] JUNE
P2 18:44 Clm Created Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop:  PHUA LIAN
: Cheng Hoe Motor Pte Ltd {Yishun) HUA
{R] JUNE
3 20320 2018 1 submitted 6962.63. PHUA LIAN
: HUA
22 Jan 2018 Clm Registration .. [11 Irene Tay
4 po:18 Modified Excess: -> 0.00. Hui Ping
5 33.3138“ 2018 agj co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT [I]Hﬁfgfn;a‘f
22 Jan 2018 . R [1] Irene Tay
6 09:18 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/01/31 Hui Ping
22 lan 2018 . [1] Irene Tay
7 09:18 Adj Mandate Set Approved:0.00. Hul Ping
8 22 Jan 2018 Assignment 1st [A] Nivitha
10:27 Accessed Govindasamy
23 Jan 2018 - - ) [A] SHIAU
9 10:54 Adj Adjuster Assigned [None] -> KENNETH KONG CHAN
23 Jan 2018 : . fA] SHIAU
10 10:57 Adj Rpt Initiated CHAN
23 Jan 2018 Adj Im. Advice - , {A] SHIAU
11 11:07 Submitted Next Rpt:Final Rpt.Due Date:2018/01/31 . CHAN
23 Jan 2018 Cur.Req:6836.63: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, THE VEHIC [A] SHIAU
12 11:10 Adj Mandate Request LE REPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND PARTS AVAILABLE. CHAN
’ WE HAVE NOT AUTHORISE REPAIR.
13 231202018 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/01/31 [1] Susan Teo
14 ﬁ_"zasn 2018 Adj Mandate Set Approved:6652.98. (1] Susan Teo
[R] Efeeda
15 09 Apr 2018 CIlm Supp Created Binte
15:27 (5:698798) Mohamed
Othman
[R] Efeeda
09 Apr 2018 Clm Submitted Binte
16 y5.29 (5:698798) 240.45. Mohamed
Othman
09 Apr 2018 Adj Co Assigned . {I1] Merimen
17 15:29 ($:698798) LKK Auto Consultants Pte Ltd (HQ): Administrator
18 10 Apr 2018 Supp Combined [A] SHIAU
11:26 {5:698798) CHAN
08 May 2018 Adj Im. Advice oCi . [A] SHIAU
19 10:56 Submitted Next Rpt:Final Rpt.Due Date:2018/01/31 CHAN
08 May 2018 Cur.Req:6743.58: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, KINDLY APP [A] SHIAU
20 40:57 Adj Mandate Request o nyr 5N SUPPLEMENTARY. CHAN
10 May 2018 - Cur Rpt:Final Rpt. Cur Due Date:2018/01/31, Mandate Remarks: PROCEED TO AUT
2} 0g:07 Adj Next Rpt Changed 0 12F REPAIRS AT $6,743.58. (1] Alfred Toh
22 égr;l;y 2018 Adj Mandate Set gzz;oved:6743.58:PROCEED TO AUTHORIZE REPAIRS AT $6,743.58.Reinsp:Adj de [1] Alfred Toh
Date From AT pateTo WA %] AuditType None T Y 6o
ACTIVITY ) - — |
No record

__M_erimen Billing for this case - Transaction History

Biil Ref Mo Bill Date Acc Type Acc Name {,‘:, r:‘::'f Bef 1 Ret 2 Amount
o o T Chena Hoe h
19,
1700597 /1%1,/ :f 18 Motor M%'€§P?>t2‘i‘§d Motor Pte Ltd SKT3136L XX, XX
L i {Yishun) |
LKK Autc LKK Auto
1702658 23/?5_’:.?18 Motar Consultants Pte | Consultants Pte SKT3136L 10.70
| ) Ltd Ltd (HQ)




Note: This document has not been finalised. L

LKK Auto Consultants Pte Ltd (co.regNo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Aftn:  lrene Tay Hui Ping Date: 08 May 2018
Preliminary Advice
Vehicle No : SKT3136L Accident Date : 18/01/2018
Make - MERCEDES-BENZ C200 KOMPRESSOR  Policy No. : DMPCSN1531181702
Assignment Date : 22/01/2018 Excess : 8$0.00
Date of Inspection  : 22/01/2018 Est, Duration of Repair :5.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Pcint of Impact / General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

(ESTIMATE $6,962.63 +

Repairer's Estimate (Gross) 5% 7,203.08 SUPPLEMENTARY $240.45)
. . {INCLUSIVE OF

Revised Amount 8% 6,743.58 SUPPLEMENTARY)

Check Items (Estimated) 8% 0.00

Total :5% 6,743.58

Lump Sum Repair :S%

Total Loss Consideration

New for Old Value S$

Pre-Accident Value 5% 42,000.00
COE / PARF Rebate :S% 26,873.00
Salvage Value 'S$

Margin for Repair gt 15,127.00
Braking System : In Order
Steering System : in Order
Tyre Condition (Front) : 7/7mm
Tyre Caondition (Rear) : 7f7fmm

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X } Other comments : KINDLY APPROVE ON SUPPLEMENTARY.



Shiau Chan (LKKAuto) * )

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 24 January 2018 9:42 AM X
To: Cheng Hoe Motor Pte Ltd (Yishun-June)

Cc: SUR

Subject: VEHICLE SKT 3136L (DOA: 18/01/2018)

Attachments: index (1).pdf

Dear June,

As spoken with Wendy.

As instructed by our client, please proceed to repair the insured vehicle SKT 3136L (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $5{408933)
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL —-
No. On Audit Remarks By
R] JUNE
19 Jan 2018 Cim Veh Model [
1 18:44 Changed (203605) MERCEDES-BENZ C200 KOMPRESSCR 2.0 (A). PHUHAU,E\]AN
19 Jan 2018 Reg No: SKT3136L. Policy No: DMPCSN1531181702. Acct Date: 2018/01/18. C [R] JUNE
2 18:44 Clm Created laim Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). W PHUA LIAN
! orkshop: Cheng Hoe Motor Pte Ltd (Yishun} HUA
[R] JUNE
3 20720 2018 cim Submitted 6962.63. PHUA LIAN
’ HUA
22 Jan 2018 Clm Registration . [1] Irene Tay
4 09:18 Modified Excess: -> 0.00, Hui Ping
5 oo 2018 45 co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT {[]Hljfg;;ay
22 Jan 2018 : - ) [1] Irene Tay
6 00:18 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/31 Hui Ping
22 Jan 2018 - . [1] Irene Tay
7 09:18 Adj Mandate Set Approved:0.00. Hul Ping
8 22 Jan 2018 Assignment 1st [A] Nivitha
10:27 Accessed Govindasamy
23 Jan 2018 : . [A] SHIAU
9 10:54 Adj Adjuster Assigned [None] -> KENNETH KONG CHAN
23 Jan 2018 - - [A] SHIAU
10 10:57 Adj Rpt Initiated CHAN
23 Jan 2018 Adj Im. Advice - . [A] SHIAL
11 11:07 Submitted Next Rpt:Final Rpt.Due Date:2018/01/31 CHAN
23 Jan 2018 Cur.Req:6836.63:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VE [A] SHIAU
12 11:10 Adj Mandate Request  HICLE REPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND PARTS AVA CHAN
' ILABLE. WE HAVE NOT AUTHORISE REPAIR.
13 i;-JZaSn 2018 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/31 [I]_lilgsan
23 Jan 2018 - . [I] Susan
14 17:25 Adj Mandate Set Approved:6652.98. Teo
ACTIVITY ] ]
No record
Merimen Billing for this case - Transaction History
Bilf Ref No Bill Dale Acc Type Acc Mame L,:O r_\iam? Ref 1 Ref 2 Amount
{Branch)
Cheng Hoe
19/01/2018 Cheng Hoe
1700597 18:44 Motor Motor Pte Ltd Motolr Pte Ltd SKT3136L XX, XX
{Yishun}
LKK Auto LKK Auto
1702658 23/]?&,/;7018 Motor Cansultants Pte | Consultants Pte SKT3136L 10.70
) Ltd Ltd (HQ)

https:.’lsingapore.merimen.com!claimslindex.cfm?fusebox=MTRadjuster&mseaction=dsp_viewhisiory&caseid=676652&extid=262480&0F|D=272...
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1/23r2018 . ¢ Adjuster immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.No:199607498R)

N v
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com
To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Irene Tay Hui Ping Date: 23 .Jan 2018
Preliminary Advice
Vehicle No : SKT3136L Accident Date . 18/01/2018
Make : MERCEDES-BENZ C200 KOMPRESSOR  Policy No. : DMPCSN1531181702
Assignment Date : 22/01/2018 Excess : §%$0.00
Date of Inspection  : 22/01/2018 Est. Duration of Repair :5.00
Inspection At : CHENG HOE MOTOR PTE LTD (Y1SHUN})

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) :S$
Revised Amount 5%
Check Items (Estimated) 5%
Total :8%
Lump Sum Repair 'S%

Total Loss Consideration

New for Qld Value 'S5
Pre-Accident Value 8%
COE / PARF Rebate :S%
Salvage Value :S%
Margin for Repair :S%

Braking System
Steering System
Tyre Condition (Front)
Tyre Condition (Rear)

Remarks

6,962.63
4,780.43
2,056.20
6,836.63

42,000.00
26,873.00

15,127

In Order
In Order
THmm
7/7mm

( X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : THE VEHICLE REPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND PARTS

AVAILABLE.
WE HAVE NOT AUTHORISE REPAIR.

https:ﬂsingapore.merimen.comlcIaimsiindex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewarsmart&docid=33342890&preview=1&nolayout=1 &CFl... 11



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Singapore NRIC

Owner 1D 8689F

Vehicle Details

Vehicle No.: SKT3136L

Vehicle to be Exported: Yes

Intended De-registration 19 Jan 2018

Date:

Vehicle Make: MERCEDES BENZ
Vehicle Model: C 200 KOMPRESSOR
Primary Colour: Silver

Manufacturing Year: 2009

Engine No.: 27195031248524
Chassis No.: WDD2040412A304721

Maximum Power Qutput:

135.0kW (181 bhp}

Open Market Value: $43,099.00
Original Registration Date: 24 Sep 2009
First Registration Date: 24 Sep 2009
Transfer Count: 1

Actual ARF Paid: $43,099.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 23 Sep 2019
Date:

PARF Rebate Amount: $23,704.00

Intended COE Rebate Details

COE Expiry Date: 23 Sep 2019

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $18,890.00

COE Rebate Amount: $3,162.00

Total Rebate Amount: $26,873.00

The information contained herein is correct as at 19 Jan 2018

oK

Page | of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBef... 19/01/2018



MCHM18009415 / Cheng Hoe Motor Pte Lid - Yishun
ENTRY DATE & TIME: 18/01/2018 10:47
SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleasa report correcily the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. ﬂfalsenportlngn_n!bo referred to the Police for |

6. This report will be forwarded by the insurers of the GIA Records Management Cenitre eslablished by the General insurance Association of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the ledgement of this report to the insurers, you hareby consent to the archiving of this report at the centre and to copies of the raport being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 19/01/2018 10:47
Date Of Accident 18/01/2018 19:15
Exact Location Of Accident ALONG EAN KIAM PLACE PARALLEL PARKING
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehic!e_ Registration Number

SKT3136L

Name Of Registered Owner LAU BOON CHENG(LIU WENQING)

NRIC No S57408689F
Email Address JASMINE.LBC@GMAIL.COM
Mobile Phone No (LOCAL) +65-90237223

Alternative Phone No OFFICE-90237223

Manufacturer ' '  MERCEDES-BENZ
Model C 200 KOMPRESSOR

Exact Purpose for which vehicle was being used at
time of accident

A

PTE USE

Are you claiming under your own insurance poticy YES
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category PRIVATE CAR

RS oo e B R I e L R 2
Name of Insurance Company MCHINA “;\IPING INSURAT':ICE {SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN1531181702

Cover Note Number 24/09/17 - 23/09/18

i,

Name of Driver

LAU BOON CHENG(LIU WENQING)

NRIC No S7408689F

Date Of Birth 16/03/1974

Occupation INDOOR

Date Of Driving Pass 19/11/1998

Driving Experience 19 YEARS AND 1 MONTH
Gender FEMALE

Mobile Number {(LOCAL) +65-90237223

Fax Number

Contact Number OFFICE-80237223

EMail Address JASMINE .LBC@GMAIL.COM

Page 10of 13
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Theve W65 an unknowa  coc s{o?\‘?{/\f\) alm\j 4he yoad  and

7 bhorn 4o alect Ahe  sadd defver ag 1 ges szﬁ\f\) slow\j

{-:wvv» Ae (ot  aftoc d:w_ck(r\ﬁ *(m»(f&«'c (woe cloac. The unknowy

car yoved rwecd  ard  owct c.r‘((;/ sudden  cavr_ © ’60'“ c?goe»ito,

direchon  came and  eacwadhed (o wy  (owme 4lhae Cawlsﬂnj s
_J

front  cight  collided oo the Lot dapd £ oy cec. T

cae._out % My ey +o  check e ctcuv\auje_ oA uaected

o -take \p\r\;—to.HowW Ahe  Grab  ddvec  moved Wi cac

bedore T (oodd daka  dng plotss U,? e exact scenacin.

No ore s tniwed.
[y . .
Noge : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

’ hunder your own comprehensive policy. Please check with your policy for more information.

DECLARATION
/W4 detldre the foregoing particulars are true in every respect. .
i 4 / | / (S/
W
Policyho\\\i ‘s%nature Driver's Signature Reporting Ckntre Personnel’s Signature
Date & Tim: {if driver is not the policyholder) Name: ( \{5 )
NRIC/FIN Mo.:

Date & Time:
GiARMC SketchPianform VI (vf Claim Own Policy ( )Claim Third Party { ) Reporting Only
{ ) Claim OD/TP at other workshop ( )




Claim Reference:

CHENG HOE MOTOR PTE

LTD

BLK 1019, YISHUN
INDUSTRIAL PARK A
#01-374/382
SINGAPORE 768761

Assessment Number: CSKT3136
Version: CHENGHOE/3
Date Calculated: 20/01/2018 09:46

kAL
irby/(ﬁ%/fvzk_

DNl

Full Report - V1

Registration: SKT3136L
Printed: 20/01/2018 18:13

Summary Information

Claim
Location: Singapore (5G) Currency: SGD
Printed by: CHENG HOE MOTOR PTE Date of Incident: 18/01/2018

LTD
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA

(S) Pt
Claim Reference: Estimated Repair Time: 5 day(s) «"
Policy Number: DMPCSN1531181702 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FR A301./F359./R089. MODEL 2010
Model: C Class RAIN SENSOR DIPPING MIRROR
Sub Model: C 200 COMPRESSOR FOLDING DOOR MIRRORS AUDIO SYSTEM 20 CD
Model Sheet Number: 304 01 LEATHER UPHOLSTERY ALU DESIGN PARTS
Registration: SKT3136L EQUIPMENT AVANTGARDE DRIVER SEAT MEMORY
Registration Month: September L/F SEAT WITH MEMORY STRG WHEEL LEATHER
Registration Year: 2009 LEATHER STRG WHEEL H/DUTY ALTERNATOR
VIN Number: WDD2040412A304721 ENGINE PROTECTION AUTO GEARBOX 5 SPEED
Manufacture Year: 2009 PARAMETER STEERING CRUISE CONTROL
Odometer: Not Known TYRES 225/45 WR 17 WHEELS 7.51 X 17 ALU
Colour: Silver SPARE WHEEL PARKTRONIC SYSTEM
Engine Number: RIGHT HAND DRIVE TWO COAT METALLIC
Fuel Level: % PREPARE OFF VEHICLE CLEAR COAT HARD

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

19/01/2018
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A CHENG HOE MOTOR PTE LTD
Claim Reference: Full Report - V1

Assessment Number: CSKT3136 Registration: SKT3136L
Version: CHENGHOE/3 Printed: 20/01/2018 18:13

Date Calculated: 20/01/2018 09:46

Addresses

Repairer

Name : CHENG HOE MOTCR PTE LTD
Address :

BLK 1019, YISHUN IND PK A
01-374/382

Post Code : 768761

Cost Summary

Total Labour $1,320.20
Total Paint/Material $227.93
Total Parts $5,087.50
Total of Additional Costs $327.00
Excess: TBA
Grand Total Exc GST: $6,962.63
7 % GST: $487.38
Grand Total Inc GST: $7,450.01

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
88-1102 01 R + R COMPLETE FRONT BUMPER 9.0 41.40
INCLUDES: R + R RADIATOR COVER,
DETACH + REFIT L/- AND R/PARTITION
PANEL,
ADJUST FRONT FOG LAMPS
88-1105 02 DIS + ASS FRONT BUMPER 6.0 27.60
{(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY
88-1358 01 ADD TO DIS + ASS FRONT BUMPER 3.0 13.80
(VEHICLE WITH PARKING SYSTEM)
B8-1357 ZAX  ADDITION TO DIS + ASS FRONT BUMPER 3.0 13.80
(REMOVED)
(VEHICLE WITH LUXURY EQUIPMENT)
54-7940 ZAX RENEW FRONT PARKING AID WIRING HARNESS 4.0 18.40
82-4730 01) R + R BOTH HEADLAMP UNITS 3.0 13.80
{BUMPER REMOVED)
88-9678 01 R + R R/F WING MOULDING 3.0 13.80
88-4666 01) DETACH + REFIT L/F PARTITION PANEL 3.0 13.80
88-3954 01 R + R R/F WING 6.0 27.60
{(FRONT BUMPER REMOVED)
88-3956 01) RENEW R/F WING (REMOVED) 2.0 9.20
88-3511 01 FIT R/WING BADGE 3.0 13.80

Audatex System Using Manufacturer Times
PAGE 2 OF 5



: CHENG HOE MOTOR PTE LTD
Claim Reference: Full Report - V1

Assessment Number: CSKT3136 Registration: SKT3136L
Version: CHENGHOE/3 Printed: 20/01/2018 18:13

Date Calculated: 20/01/2018 09:46

NO NUMBER R + R FRONT AIR GUIDE 3.0 13.80
60-1331 01 R + R ATTACHED PARTS OF THE ENGINE 12.0 55.20
COMPARTMENT FOR RENEWAL OF THE FRONT
MODULE
INCLUDES: R + R ALL ATTACHED PARTS IN
THE REPAIR SECTION
62-1308 01 R + R R/F TRUSSING BETWEEN WHEELHOUSES 7.0 32.20
62-1263 01 R + R FRONT CROSSMEMBER CPL 13.0 59.80
(STOSSFAENGER AUSGEBAUT)
61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 3.0 13.80
COVER
09-6820 01) R + R AIR INTERCOOLER 5.0 23.00
0471 REPAIR BONNET 10.0% « 46.00
0930 REPAIR CTR FRT REINF 10.0% 7 )( 46.00
1112 REPAIR R/F WHEELHOUSE ASSY 10.0*},5 — 46.00
1000 REPAIR FRH FENDER INNR PANE 10.0* 46.00
1000 REPAIR SUPPORT PANEL 10.0* 7 g 46.00
LABOUR COST
Total Work Units 138.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 13.8HRS $634.80
Paint Labour 14.9HRS $685.40
Total Labour 28.7HRS $1,320.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description wu Cost Price (%)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 10.0
362 R/F OUTER SENSOR NEW PART PAINT K1R 3.0
366 R/F INNER SENSOR NEW PART PAINT K1R 3.0
405 FRONT GRILLE NEW PART PAINT K1R 4.0
471 BONNET REPAIR PAINTING >50% 43.0
1482 RIGHT FRONT DOOR REPAIR PAINTING >50% 23.0
361 L/F OUTER SENSOR SURFACE PAINT PLAST. 3.0
363 L/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
364 R/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
365 L/F INNER SENSOR SURFACE PAINT PLAST. 3.0
741 L/F WING SURFACE PAINT 5.0
1112 R/F WHEELHOUSE ASSY SURFACE PAINT 7.0
LABOUR COST - PAINT
TIME(PAINT) 119.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 149.0
Total Paintwork Labour 14.9HRS $685.40
MATERIAL COST - PAINT Cost Price
New Part Painting $14.45

Audatex System Using Manufacturer Times
PAGE 3 OF 5



ciaim Reference:
Assessment Number: CSKT3136

Version: CHENGHOE/3
Date Calculated: 20/01/2018 09:46

CHENG HOE MOTOR PTE LTD

Full Report - V1
Registration: SKT3136L
Printed: 20/01/2018 18:13

New Part Painting - Plastic K1R $50.18

Material-Constant Main Work Metal $28.60

Surface-/Blend Paint $21.91

Surface Paint Plastic $1.48

Repair Painting $102.31

Material-Const Main Work Plastic $9.00

Total Excluding Pearlescent Uplift $227.93

Pearlescent Uplift @ 0.0% $0.00

Total Paint Material Cost $227.93
PARTS

Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
258 1 FRT NO PLATE REINF KNPLO Aarnish 0% €/Z) 78.00%—
283 1 FRONT BUMPER COVER 204 880 0940 9999 . 0% 74 753.00% «—
304 1  R/F BUMPER COVER 204 885 2323 .53, {amP%af”\"yl\ 0% F15 24,00% 27
305 1 FRONT BUMPER GRILLE 204 885 2123 AN 5;«:1%‘..\) 0% cm 49.00% —
308 1 R/F COVER 204 885 1274 ,C‘,} IMV eHreme_ 0% L4 58.00* l,7/
311 1 L/F BUMPER MOULDING 204 885 0721 0% Ar, 52.00% —
312 1 R/F BUMPER MOULDING 204 885 0821 0% <24 52.00% —
336 1 FRONT IMPACT DAMPER 204 885 0065 cented lower 8{\’\!& 0% 2:r 49.00% —
349 1 FRT/CTR IMPACT DAMP 204 885 0037 5]»10"\?& 0% < rit 86.00% —
362 1 R/F QUTER SENSOR 000 905 2402 0% 4,7 145.00%—
366 1 R/F INNER SENSOR 000 905 2402 B 0% »ry 145.00% —
377 1 PARKTRONIC WIRING 204 540 0608 Seaser Wi TE 0% U 120.00* .7
405 1 FRONT GRILLE 204 880 0023 9744 0% 315.00*;/
562 1 RIGHT HEADLAMP ASSY 204 906 5403 Ay 0% ¢/¥l 595.00%
578 1 R/HEADLAMP COVER 204 826 1424 /l'op Coye( 0% v+ 14.00*%
638 1 R/F FOG LAMP 251 820 0856 0% P4l 150.00*% 2~
742 1 R/F WING 204 880 1418 0% L 480.00* —
766 1 R/FRAIL 204 881 0206 4wde tpfrinnes” 0% 2’7 12.00*% «—
786 1 R/F WING MOULDING 204 690 3262 0% A 23.00% —
812 1 R/F WING BADGE 204 817 2720 0% 7. 36.00*% —
840 1 R/F W-HOUSE CVR FRT 204 690 5630  Tawer shield 0% (M 88.00% 7
1001 1 FRT LWR CROSSMEMBER 207 620 1600 (zifforggment Dumper 0% 163.00% —
1180 1 R/F UPP REINF 204 620 1091 pjst fead lamp pane! 0% 6t 135.00% 2
7751 1 UPPER AIR GUIDE 204 505 0530 guyp et immey ‘rupbey” 0% A 36.00* 7
7752 1  LOWER AIR GUIDE 204 505 3430 4. 4oy covler fapher 0% V- 90.00% 7
7753 1 FAN SHROUD 204 500 0155 Swppord *"P gerarsn 0% ay 70.00% 7
8730 1 INTERCOOLER 204 500 0500 0% Ft{ ¢ 588.00*%, 2
8779 1  FRONT GRILLE PANEL 204 520 0723 gngine wnder tovel” 0% C24 97.00% ——
9645 1 LOW TONE HORN 006 542 9220 0% (% 105.00% 7
1000 1 BUMPER CTR LWR TRIM Renew A4 b«mycr centr IWRGuik0% SVE31  48.00%
1000 1 FRT BUPER TOW COVER Renew 0% sV¢ ,W 29.00*
1000 1 FRT GRILLE LOGO Renew 0% Wi  65.00* 7
f: OEM Parts Sub Total $4,750.00
g: Original Mark Up From Cost (5%) $237.50
h: Secondhand Sundry Parts (Fixed) $100.00
p: Parallel Total Parts $5,087.50
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

Audatex System Using Manufacturer Times
PAGE 4 OF 5



C'Iaim Reference:

Assessment Number: CSKT3136

Version: CHENGHOE/3

Date Calculated: 20/01/2018 09:46

CHENG HOE MOTOR PTE LTD

Full Report - V1
Registration: SKT3136L
Printed: 20/01/2018 18:13

AIRCON GAS SPECIALIST 0% $50.00 -
FRT NO PLATE SPECIALIST cr $35.00 —
COMP WHEEL SPECIALIST 0% v $80.00 X
ALIGNMENT
TOWING SPECIALIST Lo $120.00 7
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras $327.00
Final Calculation
Total Parts $5,087.50
Labour
Total Panel/Mechanical $634.80
Total Paintwork $685.40
Total Labour $1,320.20
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $327.00
Total of Additional Costs $327.00
Total Paint/Material Costs $227.93
Grand Total Excludes GST $6,962.63
GST®@ 7 % $487.38
Grand Total Includes GST $7,450.01

Assessment Notes

(77 &/

sl

//l/ﬂ /"7‘4df)4/
{)( Al

LXK Aute Consultants hence notify

the Repairer of the following:
* To resurvey pfore/after spray painting
+ To display dame pari{s} during resurvay

= Parts prices are subjec! to confirmatian

* Third pariy survey is ona W Preludice” bas's

» Noittegal madvicaticn s N ‘

® Suppiementary TSN
issebiectizinatanprwivor oo

Acknowledgad by Regoer

Signature:
1

WSE

Audatex System Using Manufacturer Times
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Estimate Report Page 1 of 3

CHENG HOE MOTOR PTE L'TD

ﬁ‘-i‘ :n .
F] / Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel: 67556)42 Fax ; 62357219

Email: chmotor@singnet.camig

INSURER;: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAM e
Claim Type: OD (OWN DAMAGE) Ref. No: OD CHINA
Policy No: DMPCSN15631181702 Date of Loss: 18/01/2018
Vehicle Reg. No.: SKT3136L Driveable?
Driver Agefinfo: /FEMALE Party At Fault: UNKNOWN
TP Injury NO Third Party Involved? YES
Involved?
Insured/Claimant: LAU BOON CHENG
Driver; LAU BOON CHENG
Make/Model: MERCEDES-BENZ C200 KOMPRESSOR, Vehicle Reg. Date: 24/09/2009

20(A)
Vehicle Colour:  SILVER
Engine No: 27195031248524 Chassis No: WDD2040412A304721
Odometer: 0 KM
Paint Type:

Total Loss? NO

Est. Duration of 8

Repair (day)

Description of PLS REFER EFILE REPORT
Accident/Loss

Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)

COSTOFCLAIMS o . Amount
Parts 4 987.50
Miscellaneous ltems 427.00
Labour 1,5648.13
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 6,962.63

+ GST 7.00% (S%) 487.38

Nett Amount (S$) 7,450.01

This claim is handled by: JUNE PHUA LIAN HUA

Generated using Merimen e-Claims Internet Estimation & Adjusting System

7203 of

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview... 20/01/2018



Estimate Report

REPAIR DETAILS

Print Code: Cheng Hoe Motor Pte Ltd/SKT3136L/20/01/2018 18:00

with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Page 2 of 3

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Jan 2018)

Parts: 143 MERCEDES-BENZ €200 KOMPRESSOR 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List}

Estimates on Parts

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 NA *BUMPER CTR LWR TRIM 0.00 000 >*C  +48.00F
2 1 NA *FAN SHROUD 0.00 0.00 (/24 *70.00F
3 1 NA *FRONT BUMPER COVER 0.00 000 7N *753.00F
4 1 NA “FRONT BUMPER GRILLE 0.00 0.00 <4 +49.00F
5 1 NA *FRONT GRILLE 0.00 000 (% +31500F
8 1 NA “FRONT GRILLE PANEL 0.00 000 <¢7*& *97.00F
7 1 NA *FRONT IMPACT DAMPER 0.00 0.00 #75 ra900F
8 1 NA *FRT BUPER TOW COVER 0.00 000 $1C  *29.00F
g 1 NA *FRT GRILLE LOGO 0.00 000 st ¢ *85.00F
10 1 NA “*FRT LWR CROSSMEMBER 0.00 0.00 i *183.00F
11 1 NA *FRT NO PLATE REINF 0.00 0.00 (F4  *7800F
12 1 NA “FRT/CTR IMPACT DAMP 0.00 000 LAY *88.00F
13 1 NA *INTERCOOLER 0.00 000 /“<¢ *588.00F
14 1 NA *L/F BUMPER MOULDING 0.00 000 ,4c¢ *52.00F
15 1 NA *LOW TONE HORN 0.00 0.00 </%" *105.00F
18 1 NA “LOWER AIR GUIDE 0.00 000 $*<  *90.00F
17 1 NA *PARKTRONIC WIRING 0.00 0.00 ““7 *120.00F
18 1 NA *R/IF BUMPER COVER 0.00 0.00 £75 *24.00F
19 1 NA *R/IF BUMPER MOULDING 0.00 0.00 ¢£6  *5200F
20 1 NA *RIF COVER 0.00 0.00 ¢/4 *58.00F
21 1 NA *RIF FOG LAMP 0.00 0.00 #%c¢ *150.00F
22 1 NA *RIF INNER SENSOR 0.00 0.00 A7 *145.00F
23 1 NA *RIF OUTER SENSOR 0.00 000 /S *14500F
24 1 NA *RIF RAIL 0.00 0.00 #75  *12.00F
25 1 NA *R/F UPP REINF 0.00 000 4% *13500F
26 1 NA *R/IF W-HOUSE CVR FRT 000 000 ¢/ +88.00F
27 1 NA *RIF WING 0.00 0.00 A4C *480.00F
28 1 NA *RIF WING BADGE 0.00 0.00 /< *36.00F
26 1 NA *R/F WING MOULDING 0.00 0.00 /U< *2300F
30 1 NA *R/HEADLAMP COVER 0.00 0.00 4Léc  *14.00F
31 1 NA *RIGHT HEADLLAMP ASSY 0.00 0.00 (/A *595.00F
32 1 NA *UPPER AIR GUIDE 0.00 0.00 (4 *36.00F
F=Franchise part.
Sub Total (S$) 4,750.00
+ Margin on L,N ltems 5.00% (S$) 237.50
Total Parts (S$) 4,987.50
Cheng Hoe Motor Pte Ltd/SKT3136L/20/01/2018 18:00. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous ltems
No AQty Particulars Amount
Miscellaneous ltems
1 1  SPECIALIST AIRCON GAS
2 1  SPECIALIST AUDATEX FEE 42.00
3 1  SPECIALIST COMP WHEEL ALIGNMENT
4 1  SPECIALIST FRT NO PLATE CAA 3500
https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview... 20/01/2018

50.00-"

80.00 » At/




Estimate Report Page 3 of 3
ll‘lt; Qty Particulars Amount
5 1 SPECIALIST TOWING ¢ 12000
6 1 SUNDRY PARTS A& €100.00 -~
Sub Total (S$) 427.00

Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 Total Paint Labour New 68540
2 Total Paint Materials New 22793
3 Total Panel/Mechanical Labour New & HMode 634.80

Gross Labour Cost {8%) 1,548.13

Cheng Hoe Motor Pte Ltd/SKT3136L720/01/2018 18:00. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview... 20/01/2018



3 E 58 (MR 1) e = ARAS
TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Maifing Address: 40 Cactus Road, Singapore 809597
Tel: 6858 4067 Fax: 6854 0407

o fB3E 24 HOURS SERVICE
Reg. No. 413736/00L

CASH SALE/WORKORDER No. 18507
Date: \&O‘lb %

X 9 CM@;j Hoe  vidfor o274

T SO VUSSP SOOI/ 0T0(fteetivorrrr O Rty

5 1
irﬁiie No: SK’(%‘}é}, ﬁ;ocil No: MQ med@s"‘

(S1(0]1 | F

B R (H/
Time (daylnigéi\jfa ............. \QOO ......... L R

¥ 4& Wa
Others: .o, &\/ .............................................................................................................

CASHS e N2 i CHEQUE st

®F A BE A
Authorised DY: ... Nssien [N RECEIVEA DY oot

ad ARG ML S R TR ETRXABR, —mi s AFAK
NOTE: Vehicle is towed at owner's risk. The Company accepts no responsibility for damages or other misdemeanour ta your
vehicle whilst being towed.



Repairer Estimates Suppl. #1 Page 2 of 2

o Copp |

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

Parts: 143 MERCEDES-BENZ C200 KOMPRESSOR 2.0 (A) (Catalogue:Mertimen Singapore
1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/SKT3136L/09/04/2018 15:29

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running
page numbers with the END OF ESTIMATES marker on the last estimate page

_F_u_rth_gr info: ltems/values not in rrefefgnpe catalogue are g[gﬁxed wi;pgg_ asterisf_!g_"_._____________________ o J

Estimates on Parts

No. Qty Part No. Particulars . %Disc  %Depr Amount
1 1 *BONNET SPRING 7 000 000 *12.00F —
2 1 *PARKING SENSOR (NO.3} Jherr 0.00 0.00 *14500F —
3 1 *ELECTRICAL WARNING HORN ¥y 0.00 0.00 *72.00F —
F=Franchise part.
Sub Total (S$) 229.00
+ Margin on L,N ltems 5.00% (S$) 11.45
Total Parts (S$) 240.45

Cheng Hoe Motor Pte Ltd/SKT3136L/09/04/2018 15:29. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour
There are no labour items selected.
Cheng Hoe Motor Pte Ltd/SKT3136L/09/04/2018 15:29. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fu... 9/4/2018



Claim Reference:

¥

51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Assessment Number: CSKT3136
Version: CHENGHOE/3
Date Calculated: 23/01/2018 02:45

Full Report - V1

Registration: SKT3136L
Printed: 23/01/2018 10:45

Summary Information

Claim
Location: Singapore {SG) Currency: SGD
Printed by: MR LAU Date of Incident: 18/01/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(S) Pt
Claim Reference: Estimated Repair Time: 5 day(s)
Policy Number: DMPCSN1531181702 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FR A301./F359./R0O89. MODEL 2010
Model: C Class RAIN SENSOR DIPPING MIRROR
Sub Model: C 200 COMPRESSOR FOLDING DOOR MIRRORS AUDIO SYSTEM 20 CD

Model Sheet Number:

304 01

LEATHER UPHOLSTERY

ALV DESIGN PARTS

Registration: SKT3136L EQUIPMENT AVANTGARDE DRIVER SEAT MEMORY
Registration Month: September L/F SEAT WITH MEMORY STRG WHEEL LEATHER
Registration Year: 2009 LEATHER STRG WHEEL H/DUTY ALTERNATOR
VIN Number: WDD2040412A304721 ENGINE PROTECTION AUTO GEARBOX 5 SPEED
Manufacture Year: 2009 PARAMETER STEERING CRUISE CONTROL
Odometer: Not Known TYRES 225/45 WR 17 WHEELS 7.5 X 17 ALU
Colour: Silver SPARE WHEEL PARKTRONIC SYSTEM
Engine Number: RIGHT HAND DRIVE TWO COAT METALLIC
Fuel Level: % PREPARE OFF VEHICLE CLEAR COAT HARD
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on

Inspection:
Brakes Pedal Travel: Date of Inspection: 19/01/2018

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

PAGE 1 OF 5



f

51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - Vi
Assessment Number: CSKT3136 Registration: SKT3136L
Version: CHENGHOE/3 Printed: 23/01/2018 10:45

Date Calculated: 23/01/2018 02:45

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD
Address :

BLK 1019, YISHUN IND PK A
01-374/382

Post Code : 768761

Cost Summary

Total Labour $1,274.20
Total Paint/Material $227.93
Total Parts $5,087.50
Total of Additional Costs $247.00
Excess: TBA
Grand Total Exc GST: $6,836.63
7 % GST: $478.56
Grand Total Inc GST: $7,315.19

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Repair /

Guide Number Repair Details wu Cost Price ($)

88-1102 01 R + R COMPLETE FRONT BUMPER 9.0 41.40
INCLUDES: R + R RADIATOR COVER,
DETACH + REFIT L/- AND R/PARTITION
PANEL,
ADJUST FRONT FOG LAMPS

88-1105 02 DIS + ASS FRONT BUMPER 6.0 27.60
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY

88-1358 01 ADD TO DIS + ASS FRONT BUMPER 3.0 13.80
(VEHICLE WITH PARKING SYSTEM) '

88-1357 ZAX  ADDITION TO DIS + ASS FRONT BUMPER 3.0 13.80
(REMOVED)

(VEHICLE WITH LUXURY EQUIPMENT)

54-7940 ZAX RENEW FRONT PARKING AID WIRING HARNESS 4.0 18.40

82-4730 01) R + R BOTH HEADLAMP UNITS 3.0 13.80
(BUMPER REMOVED)

88-9678 01 R + R R/F WING MOULDING 3.0 13.80

88-4666 01) DETACH + REFIT L/F PARTITION PANEL 3.0 13.80

88-3954 01 R + R R/F WING 6.0 27.60
(FRONT BUMPER REMOVED)

88-3956 01) RENEW R/F WING (REMOVED) 2.0 9.20

88-3511 01 FIT R/WING BADGE 3.0 13.80

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - Vi
Assessment Number: CSKT3136 Registration: SKT3136L
Version: CHENGHOE/3 Printed: 23/01/2018 10:45

Date Calculated: 23/01/2018 02:45

NO NUMBER R + R FRONT AIR GUIDE 3.0 13.80
60-1331 01 R + R ATTACHED PARTS OF THE ENGINE 12.0 55.20
COMPARTMENT FOR RENEWAL OF THE FRONT
MODULE

INCLUDES: R + R ALL ATTACHED PARTS IN
THE REPAIR SECTION

62-1308 01 R + R R/F TRUSSING BETWEEN WHEELHQUSES 7.0 32.20
62-1263 01 R + R FRONT CROSSMEMBER CPL 13.0 59.80
(STOSSFAENGER AUSGEBAUT)
61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 3.0 13.80
COVER
09-6820 01) R + R AIR INTERCOOLER 5.0 23.00
0471 REPAIR BONNET 10.0* 46.00
0930 REPAIR CTR FRT REINF 10.0* 46.00
1112 REPAIR R/F WHEELHOUSE ASSY 5.0*% 23.00
1000 REPAIR FRH FENDER INNR PANE 5.0% 23.00
1000 REPAIR SUPPORT PANEL 10.0* 46.00
LABOUR COST
Total Work Units 128.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 12.8HRS $588.80
Paint Labour 14.9HRS $685.40
Total Labour 27.7HRS $1,274.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1R .10.0
362 R/F OUTER SENSOR NEW PART PAINT K1iR 3.0
366 R/F INNER SENSOR NEW PART PAINT KiR 3.0
405 FRONT GRILLE NEW PART PAINT K1R 4.0
471 BONNET REPAIR PAINTING >50% 43.0
1482 RIGHT FRONT DOOR REPAIR PAINTING >50% 23.0
361 L/F OUTER SENSOR SURFACE PAINT PLAST. 3.0
363 L/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
364 R/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
365 L/F INNER SENSOR SURFACE PAINT PLAST. 3.0
741 L/F WING SURFACE PAINT 5.0
1112 R/F WHEELHOUSE ASSY SURFACE PAINT 7.0
LABOUR COST - PAINT

TIME(PAINT) 119.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 149.0

Total Paintwork Labour 14.9HRS $685.40

MATERIAL COST - PAINT Cost Price

New Part Painting $14.45

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore . :
Claim Reference: Full Report - Vf ’
Assessment Number: CSKT3136 Registration: SKT3136L
Version: CHENGHOE/3 Printed: 23/01/2018 10:45

Date Calculated: 23/01/2018 02:45

New Part Painting - Plastic K1R $50.18

Material-Constant Main Work Metal $28.60

Surface-/Blend Paint $21.91

Surface Paint Plastic $1.48

Repair Painting $102.31

Material-Const Main Work Plastic $9.00

Total Excluding Pearlescent Uplift $227.93

Pearlescent Uplift @ 0.0% $0.00

Total Paint Material Cost $227.93
PARTS

Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
258 1 FRT NO PLATE REINF KNPLO 0% 78.00*
283 1 FRONT BUMPER COVER 204 880 0940 9999 0% 753.00*
304 1 R/F BUMPER COVER 204 885 2323 0% 24.00*
305 1 FRONT BUMPER GRILLE 204 885 2123 0% 49.00*
308 1 R/F COVER 204 885 1274 0% 58.00*
311 1 L/F BUMPER MOULDING 204 885 0721 0% 52.00*
312 1 R/F BUMPER MOULDING 204 885 0821 0% 52.00*
336 i FRONT IMPACT DAMPER 204 885 0065 0% 49.00*
349 1 FRT/CTR IMPACT DAMP 204 885 0037 0% 86.00*
362 1 R/F OUTER SENSOR 000 905 2402 0% 145.00*
366 1 R/F INNER SENSOR 000 905 2402 0% 145.00*
377 1 PARKTRONIC WIRING 204 540 0608 -0% 120.00*
405 1 FRONT GRILLE 204 880 0023 9744 0% 315.00%
562 1 RIGHT HEADLAMP ASSY 204 906 5403 0% 595.00*
578 1 R/HEADLAMP COVER 204 826 1424 0% 14.00*
638 1 R/F FOG LAMP 251 820 0856 0% 150.00*
742 1 R/F WING 204 880 1418 0% 480.00*
766 1 R/F RAIL 204 881 0206 0% 12.00%
786 1 R/F WING MOULDING 204 690 3262 0% 23.00*
812 1 R/F WING BADGE 204 817 2720 - 0% 36.00*
840 1 R/F W-HOUSE CVR FRT 204 690 5630 0% 88.00*
1001 1 FRT LWR CROSSMEMBER 207 620 1600 0% 163.00*
1180 1 R/F UPP REINF 204 620 1091 0% 135.00*
7751 1 UPPER AIR GUIDE 204 505 0530 0% 36.00*
7752 1 LOWER AIR GUIDE 204 505 3430 0% 90.00*
7753 1 FAN SHROUD 204 500 0155 0% 70.00*
8730 1 INTERCOOLER 204 500 0500 0% 588.00*
8779 1 FRONT GRILLE PANEL 204 520 0723 0% 97.00%
9645 1 LOW TONE HORN 006 542 9220 0% 105.00*
1000 1 BUMPER CTR LWR TRIM Renew 0% 48.00*
1000 1 FRT BUPER TOW COVER Renew 0% 29.00*
1000 1 FRT GRILLE LOGO Renew 0% 65.00*
f: OEM Parts Sub Total $4,750.00
g: Original Mark Up From Cost (5 %) $237.50
h: Secondhand Sundry Parts {Fixed) $100.00
p: Parallei Total Parts $5,087.50
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference:

Assessment Number: CSKT3136
Version: CHENGHOE/3

Date Calculated: 23/01/2018 02:45

« ¥ '
Full Report,- VI" ‘
Registration: SKT3136L ,
Printed: 23/01/2018 10:45

AIRCON GAS SPECIALIST 0% $50.00
FRT NO PLATE SPECIALIST . $35.00
TOWING SPECIALIST 0% $120.00
AUDATEX FEE SPECIALIST $42.00
Total Extras $247.00
Final Calculation
Total Parts $5,087.50
Labour
Total Panel/Mechanical $588.80
Total Paintwork $685.40
Total Labour $1,274.20
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $247.00
Total of Additional Costs $247.00
Total Paint/Material Costs $227.93
Grand Total Excludes GST $6,836.63
GST@7 % $478.56
Grand Total Includes GST $7,315.19

Assessment Notes

Audatex System Using Manufacturer Times
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CHENG HOE MOTOR PTELTD

Claim Reference:

Assessment Number: CSKT3136
Version: CHENGHOE/3

Date Calculated: 20/01/2018 09:46

cm (1 ég%)

Full Report - V1

Registration: SKT3136L
Printed: 20/01/2018 18:13

New Part Painting - Plastic K1R $50.18

Material-Constant Main Work Metal $28.60

Surface-/Blend Paint $21.91

Surface Paint Plastic $1.48

Repair Painting $102.31

Material-Const Main Work Plastic $9.00

Total Excluding Pearlescent Uplift $227.93

Pearlescent Uplift @ 0.0% $0.00

Total Paint Material Cost $227.93
PARTS !

l pM/[E Price Valid: 01/06/2015
Guide No.Qty n Part Number Supplier Bet. Price ($)
258 1 FRT NO PLATE REINF KNPLO Farnish 0% V€24 78.00* t—
283 1 FRONT BUMPER COVER 204 880 0940 99399 . 0% \/'75! 753.00*
304 1 R/F BUMPER COVER 204 8852323 o [ampoat™ Tol 0% 24.00* 7
305 1 FRONT BUMPER GRILLE 204 B85 2123 mner gamish 0%\~ € /71 49.00% —
308 1 R/F COVER 204 885 1274 ,f,;, lampg chrome 0% .~ 58.00* 7
311 1 L/F BUMPER MOULDING 204 885 0721 0% o~ Y. 52.00% —
312 1 R/F BUMPER MOULDING 204 885 0821 0% l\//fm 52.00* —
336 1 FRONT IMPACT DAMPER 204 885 0065 centve lower 8«“& 0% 2:r 49,00% —
349 1 FRT/CTR IMPACT DAMP 204 885 0037 éfwﬂa«t 0% < /24 86.00% —
362 1 R/F QUTER SENSOR 000 905 2402 0% % rr 145:00%—
366 1 R/F INNER SENSOR 000 905 2402 . 0% »ry 145.00* ~—
377 1 PARKTRONIC WIRING 204 540 0608 Senser wWire 0% v~ 120.00* 7
405 1 FRONT GRILLE 204 880 0023 9744 0% / 315.00* 7
562 1 RIGHT HEADLAMP ASSY 204 906 5403 HhF  0%yerrl 595.00% —
578 1 R/HEADLAMP COVER 204 826 1424 afo? covyefl 0% .~ #7+*r 14.00*
638 1 R/F FOG LAMP 251 820 0856 0% 150.00* 7
742 1 R/F WING 204 880 1418 0% /7++ 480,00% —
766 1 R/FRAIL 204 881 0206 Smde vpfrinner” 0% 72’7 12.00% «—
786 1 R/F WING MOULDING 204 690 3262 0% vt 23.00% —
812 1 R/F WING BADGE 204 817 2720 0% / . 36.00% —
840 1 R/F W-HOUSE CVR FRT 204 690 5630  Tawer shie/q 0% v~ 88.00* 7
1001 1 FRT LWR CROSSMEMBER 207 620 1600 (zinfoviament Bumper 0% 4 163.00* .~
1180 1 R/F UPP REINF 204 620 1091 g)A Rend fnmf nel 0% v~ 135.00* 7
7751 1 UPPER AIR GUIDE 204 505 0530 Suyged ine? lrubbey” 0% 7 36.00% 7
7752 1 LOWER AIR GUIDE 204 505 3430 g, mder covler vuypbher 0% >A 90.00*% 7
7753 1 FAN SHROUD 204 500 0155 yppont Aop gevnrsh 0% v~ 70.00* 72
8730 1 INTERCOOLER 204 500 0500 0% |/ 588.00* 7
8779 1 FRONT GRILLE PANEL 204 520 0723 eng,{ne wunder wovel” 0% \/5 24 97.00*%
9645 1 LOW TONE HORN 006 542 9220 0% v~ 105.00*
1000 1 BUMPER CTR LWR TRIM Renew A bum?cramfr MRQMFAO% W €77 48.00* 1
1000 1 FRT BUPER TOW COVER Renew 0% Pes 29.00%
1000 1 FRT GRILLE LOGO Renew (Ga~e wid, Guitle ?) 0% K 65.00% 7
f: OEM Parts Sub Total $4,750.00
g: Original Mark Up From Cost (5 %) $237.50
h: Secondhand Sundry Parts (Fixed) $100.00
p: Parallel Total Parts $5,087.50
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

Audatex System Using Manufacturer Times
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CHENG HOE MOTOR PTE LTD

Claim Reference:
Assessment Number: CSKT3136
Version: CHENGHOE/3

Date Calculated:—20701/2018 09:46

Full Report - V1
Registration: SKT3136L
Printed: 20/01/2018 18:13

Pened B

NO NUMBER R + R FRONT AIR DE 3.0 13.80
60-1331 01 R + R ATTACHED PARTS OF THE ENGINE 12.0 55.20
COMPARTMENT FOR RENEWAL OF THE FRONT
MODULE
INCLUDES: R + R ALL ATTACHED PARTS IN
THE REPAIR SECTION :
62-1308 01 R + R R/F TRUSSING BETWEEN WHEELHOUSES 7.0 32.20
62-1263 01 R + R FRONT CROSSMEMBER CPL 13.0 59.80
(STOSSFAENGER AUSGEBAUT)
61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 3.0 13.80
COVER
09-6820 01) R + R AIR INTERCOOLER 5.0 23.00
0471 REPAIR BONNET 10.0* 46.00
0930 REPAIR CTR FRT REINF 10.0% 7 *~ 46.00
1112 REPAIR R/F WHEELHOUSE ASSY 10'0*}16 — 46.00 }} A
1000 REPAIR FRH FENDER INNR PANE 10.0* 46.00 7%
1000 REPAIR SUPPORT PANEL Yoy \y\w\ 10.0% 7Y 46.00 5 .
LABOUR COST ﬂ
Total Work Units 138.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total ’ 13.8HRS $634.80
Paint Labour 14.9HRS $685.40
Total Labour 28.7HRS $1,320.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR

Guide Number Description

742
283
362
366
405
471
1482
361
363
364
365
741
1112

- TWO COAT METALLIC

- PREPARE OFF VEHICLE
R/F WING NEW PART PAINTING
FRONT BUMPER COVER NEW PART PAINT K1R
R/F OUTER SENSOR NEW PART PAINT K1R
R/F INNER SENSOR NEW PART PAINT K1R
FRONT GRILLE NEW PART PAINT K1R
BONNET REPAIR PAINTING >50%
RIGHT FRONT DOOR REPAIR PAINTING >50%
L/F OUTER SENSOR SURFACE PAINT PLAST.
L/F CTR PARKING SENSSURFACE PAINT PLAST.
R/F CTR PARKING SENSSURFACE PAINT PLAST.
L/F INNER SENSOR SURFACE PAINT PLAST.
L/F WING SURFACE PAINT
R/F WHEELHOUSE ASSY SURFACE PAINT

LABOUR COST - PAINT

TIME(PAINT)

Preparation Main Work Plastic
Preparation Main Work Metal
Preparation Work Multi Layer Paint
Total Work Units (10WU/HR)

Total Paintwork Labour

MATERIAL COST - PAINT

New Part Painting

Audatex System Using Manufacturer Times

wWu Cost Price ($)
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14%9.0
14.9HRS

$685.40
Cost Price
$14.45
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Claim Reference:

51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Assessment Number: CSKT3136
Version: LKKAUTOC/4
Date Calculated: 15/05/2018 08:31

Full Report - V1

Registration: SKT3136L
Printed: 15/05/2018 15:32

Summary Information

Claim
Location: Singapore (5G) Currency. SGD
Printed by: LKK AUTO Date of Incident: 18/01/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA

(SY Pt
Claim Reference: Estimated Repair Time: 5 day(s)
Policy Number: DMPCSN1531181702 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FR A301./F359./R089, MODEL 2010
Model: C Class RAIN SENSOR DIPPING MIRROR
Sub Model: C 200 COMPRESSOR FOLDING DOOR MIRRORS AUDIO SYSTEM 20 CD
Model Sheet Number: 304 01 LEATHER UPHOLSTERY ALU DESIGN PARTS
Registration: SKT3136L EQUIPMENT AVANTGARDE DRIVER SEAT MEMORY
Registration Month: September L/F SEAT WITH MEMORY STRG WHEEL LEATHER
Registration Year: 2009 LEATHER STRG WHEEL H/DUTY ALTERNATOR
VIN Number: WDD2040412A304721 ENGINE PROTECTION AUTO GEARBOX 5 SPEED
Manufacture Year: 2009 PARAMETER STEERING CRUISE CONTROL
Odometer: Not Known TYRES 225/45 WR 17 WHEELS 7.5] X 17 ALU
Colaur: Silver SPARE WHEEL PARKTRONIC SYSTEM
Engine Number: RIGHT HAND DRIVE TWO COAT METALLIC
Fuel Level: % PREPARE OFF VEHICLE CLEAR COAT HARD

Vehicle Condition

Vehicle Status

Pre-Accident Condition;
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

19/01/2018
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
Assessment Number: CSKT3136 Registration: SKT3136L
Version: LKKAUTOC/4 Printed: 15/05/2018 15:32

Date Calculated: 15/05/2018 08:31

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD
Address :

BLK 1019, YISHUN IND PK A
01-374/382

Post Code : 768761

Cost Summary

Total Labour $1,209.80
Total Paint/Material $227.93
Total Parts $5,084.35
Total of Additional Costs $187.00
Excess: TBA
Grand Total Exc GST: $6,709.08
7 % GST: $469.64
Grand Total Inc GST: $7,178.72

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
88-1102 01 R + R COMPLETE FRONT BUMPER 9.0 41.40
INCLUDES: R + R RADIATOR COVER,
DETACH + REFIT L/- AND R/PARTITION
PANEL,
ADIUST FRONT FOG LAMPS
88-1105 02 DIS + ASS FRONT BUMPER 6.0 27.60
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY
88-1358 01 ADD TO DIS + ASS FRONT BUMPER 3.0 13.80
(VEHICLE WITH PARKING SYSTEM)
88-1357 ZAX ADDITION TO DIS + ASS FRONT BUMPER 3.0 13.80
(REMOVED)
(VEHICLE WITH LUXURY EQUIPMENT)
54-7940 ZAX RENEW FRONT PARKING AID WIRING HARNESS 4.0 18.40
82-4730 01) R + R BOTH HEADLAMP UNITS 3.0 13.80
(BUMPER REMOVED)
B88-9678 01 R + R R/F WING MOULDING 3.0 13.80
88-4666 01) DETACH + REFIT L/F PARTITION PANEL 3.0 13.80
88-3954 01 R + R R/F WING 6.0 27.60
(FRONT BUMPER REMOVED)
88-3956 01) RENEW R/F WING (REMOVED) 2.0 9.20
88-3511 01 FIT R/WING BADGE 3.0 13.80

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
Assessment Number: CSKT3136 Registration: SKT3136L
Version: LKKAUTOC/4 Printed: 15/05/2018 15:32

Date Calculated: 15/05/2018 08:31

NO NUMBER R + R FRONT AIR GUIDE 3.0 13.80
60-1331 01 R + R ATTACHED PARTS OF THE ENGINE 12.0 55.20
COMPARTMENT FOR RENEWAL OF THE FRONT
MODULE

INCLUDES: R + R ALL ATTACHED PARTS IN
THE REPAIR SECTION

62-1308 01 R + R R/F TRUSSING BETWEEN WHEELHOUSES 7.0 32.20
62-1263 01 R + R FRONT CROSSMEMBER CPL 13.0 59.80
(STOSSFAENGER AUSGEBAUT)
61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 3.0 13.80
COVER
09-6820 01) R + R AIR INTERCOOLER 5.0 23.00
0432 REMOVE&REFIT STAR EMBLEM 1.0% 4.60
0471 REPAIR BONNET 10.0* 46.00
1112 REPAIR R/F WHEELHOUSE ASSY 5.0% 23.00
1000 REPAIR FRH FENDER INNR PANE 5.0% 23.00
1000 REPAIR SUPPORT PANEL 5.0% 23.00
LABOUR COST
Total Work Units 114.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 11.4HRS $524.40
Paint Labour 14.9HRS $685.40
Total Labour 26.3HRS $1,209.80
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46,00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 10.0
362 R/F QUTER SENSOR NEW PART PAINT K1R 3.0
366 R/F INNER SENSOR NEW PART PAINT K1R 3.0
405 FRONT GRILLE NEW PART PAINT K1R 4.0
471 BONNET REPAIR PAINTING >50% 43.0
1482 RIGHT FRONT DOOR REPAIR PAINTING >50% 23.0
361 L/F OUTER SENSOR SURFACE PAINT PLAST. 3.0
363 L/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
364 R/F CTR PARKING SENSSURFACE PAINT PLAST. 3.0
365 L/F INNER SENSOR SURFACE PAINT PLAST. 3.0
741 L/F WING SURFACE PAINT 5.0
1112 R/F WHEELHOUSE ASSY SURFACE PAINT 7.0
LABOUR COST - PAINT

TIME(PAINT) 119.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 149.0

Total Paintwork Labour 14.9HRS $685.40

MATERIAL COST - PAINT Cost Price

New Part Painting $14.45

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: Full Report - V1
Assessment Number: CSKT3136 Registration: SKT3136L
Version: LKKAUTOC/4 Printed: 15/05/2018 15:32
Date Calculated: 15/05/2018 08:31

New Part Painting - Plastic K1R $50.18

Material-Constant Main Work Metal $28.60

Surface-/Blend Paint $21.91

Surface Paint Plastic $1.48

Repair Painting $102.31

Material-Const Main Work Plastic $9.00

Total Excluding Pearlescent Uplift $227.93

Pearlescent Uplift @ 0.0% $0.00

Total Paint Material Cost $227.93
PARTS

Price Valid: 01/06/2015
Guide No.Qty Description Part Number Bet. Price ($)
258 1 FRT NC PLATE REINF KNPLO 0% 78.00*
283 i FRONT BUMPER COVER 204 880 0940 9999 0% 753.00*
304 1 R/F BUMPER COVER 204 885 2323 0% 24.00*
305 1 FRONT BUMPER GRILLE 204 885 2123 0% 49.00*
308 1 R/F COVER 204 885 1274 0% 58.00*
311 1 L/F BUMPER MOULDING 204 885 0721 0% 52.00*
312 1 R/F BUMPER MOULDING 204 885 0821 0% 52.00*
336 1 FRONT IMPACT DAMPER 204 885 0065 0% 49.00*
349 1 FRT/CTR IMPACT DAMP 204 885 0037 0% 86.00*
362 1 R/F OUTER SENSOR 000 905 2402 0% 145.00*
366 1 R/F INNER SENSOR 000 505 2402 0% 145.00*
377 1 PARKTRONIC WIRING 204 540 0608 0% 120.00*
405 1 FRONT GRILLE 204 880 0023 9744 0% 315.00*
562 1 RIGHT HEADLAMP ASSY 204 906 5403 0% 595.00*
578 1 R/HEADLAMP COVER 204 826 1424 0% 14.00%
638 1 R/F FOG LAMP 251 820 0856 0% 150.00*
742 1 R/F WING 204 880 1418 0% 480.00*
766 1 R/F RAIL 204 881 0206 0% 12.00*
786 1 R/F WING MOULDING 204 690 3262 0% 23.00*
812 1 R/F WING BADGE 204 817 2720 0% 36.00*
840 1 R/F W-HOUSE CVR FRT 204 690 5630 0% 88.00*
1001 1 FRT LWR CROSSMEMBER 207 620 1600 0% 163.00*
1180 1 R/F UPP REINF 204 620 1091 0% 135.00*
7751 1 UPPER AIR GUIDE 204 505 0530 0% 36.00%
7753 1 FAN SHROUD 204 500 0155 0% 70.00*
8730 1 INTERCOOLER 204 500 0500 0% 588.00*
8779 1 FRONT GRILLE PANEL 204 520 0723 0% 97.00*
9645 1 LOW TONE HORN 006 542 9220 0% 105.00*
1000 1 BONNET SPRING Renew 0% 12,00%*
1000 1 PARKING SENSOR(NQ.,3) Renew 0% 145.00*
1000 1 ELEC WARNING HORN Renew 0% 72.00*
f: OEM Parts Sub Total $4,747.00
g: Original Mark Up From Cost (5 %) $237.35
h: Secondhand Sundry Parts (Fixed) $100.00
p: Parallel Total Parts $5,084.35
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

AIRCON GAS SPECIALIST 0% $50.00

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
Assessment Number: CSKT3136 Registration: SKT3136L
Version: LKKAUTOC/4 Printed: 15/05/2018 15:32

Date Calculated: 15/05/2018 08:31

FRT NO PLATE SPECIALIST $35.00
TOWING SPECIALIST 0% $60.00
AUDATEX FEE SPECIALIST $42.00
Total Extras $187.00
Final Calculation
Total Parts $5,084.35
Labour
Total Panel/Mechanical $524.40
Total Paintwork $685.40
Total Labour $1,209.80
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0,00
Cost of Specialist $187.00
Total of Additional Costs $187.00
Total Paint/Material Costs $227.93
Grand Total Excludes GST $6,709.08
GST@7 % $469.64
Grand Total Includes GST $7,178.72

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 5 OF 5



Merimen e-Claims

+..CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
19 Jan 2018 20 Jan 2018 gg 3138“ 2018 5%6,709.08 $$6,709.08 Pending for Survey
Main l 18:00 : ’ ) Report
Sendback Est $$6,962.63 Edit Adj Rpt J Edit Estimates I View Rpt I Cancel Case i
09 Apr 2018 09 Apr 2018 09 Apr 2018 _ Combined with Main
Supp #1 :115:27 15:29 15:29 {Combined) Uncombine Suppl
5$240.45 : - L

Reference Claim Details Documents

Show All I

CLAIM SUBFOLDER DETAILS
Insured: LAU BOON CHENG, ID: 57408689F

Vehicle Reg.
N SKT3136L

18/01/2018 19:00 - :59
[99 Months and 25 Days From LTA Reg Date (Man Yr}]

DMPCSN1531181702 (Comprehensive}
Note No.: Coverage: 24/09/2017 -~ 23/09/2018

Excess: 530.00
Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

Date of Loss:

Policy/Cover

Claim Type: [ OD / SNM18D00355C01

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

Adj Asg.
Remarks:

China Taiping Insurance {(Singapore) Pte. Ltd. (HQ)} - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192}

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 31/01/2018]

LAU BOON CHENG ( / Female}, NRIC: S7408689F

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED view all_| compose Case Mail |

+ CHINA TAIPING (10/05/2018): Alert - Adj Mandate Approved (5$6743.58) - SKT3136L - Clalm Handler: Irene Tay H...
s CHINA_TAIPING (23/01/2018): Alert - Adj Mandate Approved (S$6652.98) - SKT3136L - Claim Handler: Irene Tay H...

ALL ASSOCIATED TASKSH Create New Task | Complete

Created On

View All I Search Tasks

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/5/2018



Merimen e-Claims Page 1 of 1

Claim Documents

SKT3136L (SNM18D00355C01)
oD
Jan 18 2018 7:00PM
[LAU BOON CHENG]
Cheng Hoe Motor Pte Ltd

Upload Documents | Upload Photos Compose New Letter I

View [view in Browser| v ]

Assessment Reports 1 per page vl
No  [Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |20/01/18 18:00 | Repairer Estimates & | Load HTM

2 05/04/18 15:29 Repairer Estimates Suppl. #1 a Load HTM

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail: Print
1 23/01/18 11:07 Adjuster Immediate Advice o Load HTM

2 |08/05/18 10:56 | Adjuster Immediate Advice @ | LoadHTM
Documentation |t per page >
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 [20/01/18 17:59 | E-filed GIA report € | Load PDF

2 20/01/1B 17:59 Driver's Driving License o Load JPG @
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
1 23/01/18 16:08 Revised Estimate n Load PDF

No !Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail ; Print
1 23/01/18 11:09 ESTIMATE ﬁ Load PDF

2 23/01/18 11:09 REVISED AUDATEX g Load POF

3 23/01/18 11:09 INSPECTION PHOTO g Load PDF

4 15/05/18 17:40 RESURVEY PHOTO o Load PDF

5 23/05/18 10:18 Supplementary g Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Resat | -Save l Print |

There are no document checklists configured.

Our Checklist Remarks ~ LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Repairer L] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/5/2018




Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (co.regNo:10s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18001298/KQD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 23/05/2018

REFERENCE

Insured/Claimant: LAU BOON CHENG  Policy No: DMPCSN1531181702

Date of Loss: 18/01/2018 Nature of Claim: 0D Claim No: SNM18D00355C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKT3136L

Make & Model: MERCEDES-BENZ C200 KOMPRESSOR, 2.0 (A} Engine No: 27195031248524

Reg. Date: 24/09/2009 (Man. Year: 2009) Chassis No: WDD2040412A304721
Colour: Metallic Silver Odometer: 125807 km

Engine Capacity: 1796 cc

Market Value/New Car Price: $$42,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME QF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parls 5,227.95 4,984.35 243.60 4.66
Misceflaneous Items 427.00 287.00 140.00 - 3279
Labour 1,648.13 143773 11040 743
Paintwork Labour 0.00 0.00 ‘ 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 7,203.08 6,709.08 494.00 6.86
+ GST 7.00/7.00% (S$%) 504.21 469.64 3457 6.86
Nett Amount (S$) 7,707.29 7,178.72 528.57 6.86
INSPECTION
Date of Assignment: 22/01/2018 Present Location: Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspected: 22/01/2018 Inspected At: Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represenis our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and abifity but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 May 2018)
143 MERCEDES-BENZ C200 KOMPRESSOR 2.0 (A) {Catalogue:Merimen Singapore 1.0}

Repairer's (Price-denominated Standard List)
{(Unsubmitted, no print-code for SKT3136L)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 NA *BUMPER CTR LWR TRIM Serviceable 48.00F ~F
2 1 NA 9:22 SHROUD Cracked 70.00F *70.00F

(WCP)
3 1 NA *FRONT BUMPER COVER Torn 753.00F *753.00F
4 1 NA %E?NT BUMPER GRILLE Cracked 49.00F *49.00F
5 1 NA E‘FRC;NT GRILLE Cracked 31500F  *315.00F
6 1 NA %C;E:):NT GRILLE PANEL Cracked 97.00F *97.00F
7 1 NA E‘FRC))NT IMPACT DAMPER Distorted 4900F  *49.00F
8 1 NA S’EEEI') BUPER TOW COVER Serviceable 29.00F *F
9 1 NA E*FRT) GRILLE LOGO Serviceable ~ 65.00F ~F
10 1 NA %E? LWR CROSSMEMBER Bent 163.00F *163.00F
11 1 NA 5‘r=|=z|')r) NO PLATE REINF Cracked " 78.00F *78.00F
12 1 NA ’(*VI:;I':I}ICTR IMPACT DAMP Cracked 86.00F *86.00F
13 1 NA imc:)ERCOOLER Punciured 588.00 F *588.00F
14 1 NA E'\"IE’ICFP')BUMPER MOULDING Necessary 52.00F *52.00F
15 1 NA ivli’g?v TONE HORN Cracked 105.00F *105.00F
18 1 NA E*gcg?\lER AIR GUIDE Serviceable 90.00F *F
17 1 NA E'PAI;KTRONIC WIRING Cut 120.00F *120.00F
18 1 NA E:IC: )BUMPER COVER Distorted 24.00F *24.00 F
19 1 NA in’c: )BUMPER MOULDING ~ Cracked 52.00F *52.00F
2 1 NA i\a;’C: )COVER Cracked 68.00F *58.00F
(WCP) _

21 1 NA *RIF FOG LAMP Buckled 150.00 F *150.00 F
22 1 NA %CC: )INNER SENSOR Missing 145.00F *145.00F
23 1 NA S‘RIFP )OUTER SENSOR Missing 145.00F *145.00F
24 1 NA v Distorted 12.00F *12.00F
[ Report was unsubmitted during this print-out. H
hitps://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2018



Adjuster Report Page 4 of 5
No. Qty PartNo. Particulars Condition Repairer's Amount
*RIF RAIL
(WCP) _
25 1 NA *R/F UPP REINF Bent 135.00F *135.00F
(WCP}
26 1 NA *R/IF W-HOUSE CVR FRT Cracked 88.00F *88.00F
(WCP}
27 1 NA *RIF WING Buckled 480.00F *480.00F
(WCP)
28 1 NA *RIF WING BADGE Necessary 36.00F *36.00F
(WCP)
29 1 NA *R/F WING MOULDING Necessary 23.00F *23.00F
{(WCP)
30 1 NA *R/HEADLAMP COVER Buckled 14.00F *14.00F
(WCP) _
31 1 NA *RIGHT HEADLAMP ASSY Cracked 595.00F *595.00F
{WCP)
32 1 NA *UPPER AIR GUIDE Cracked 36.00F *36.00F
{(WCP)
Supplementary #1
33 1 *BONNET SPRING Distorted 12.00F *12.00F
(WCP)
34 1 *PARKING SENSCR (NO.3} Shoried 145.00F *145.00F
{(WCPF)
3B 1 *ELECTRICAL WARNING HORN Cracked 72.00F *72.00F
{(WCP)
F=Franchise part.
Sub Total (S%) 4,979.00 4,747.00
+ Margin on L,N Items 5.00/5.00% (S$) 248.95 237.35
Total Parts (S$) 5,227.95 4,984.35
Report was unsubmitted during this print-out. |
23/5/2018
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Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 SPECIALIST AIRCON GAS 50.00 50.00
2 1 SPECIALIST AUDATEX FEE 42.00 42.00
3 1 SPECIALIST COMP WHEEL ALIGNMENT 80.00 0.00
(NOT NECESSARY)
4 1 SPECIALIST FRT NO PLATE 35.00 35.00
{CRACKED)
5 1 SPECIALIST TOWING 120.00 60.00
6 1 SUNDRY PARTS 100.00 100.00
(NECESSARY)
Sub Total (S$) 427.00 287.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 Total Paint Labour New 685.40 685.40
2 Total Paint Materials New 22793 227.93
3 Total Panel/Mechanical Labour New 634.80 524.40
Gross Labour Cost (S$} 1,548.13 1,437.73
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



