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Survey Department Check List (Case Handler)

Reference No.
Policy Type: OD /TP /TPRES / TL/ EVA

Case Handler

Typist

Admin ( }: Case handler to make sure all Information created by the assignmeant taam are ACCURATE

(1) Office Assign Form
C Reference No.
C Customer Code

=

Assign From

Assign Date

Veh No {inspected)

Weh Mo (Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Wesakend Charges
Survey held at/Repairer
Excess

[ T =- e T T e T i O i T OO o O O

| Y-Date | N*Dateqi

¥-Date | N-Date

NN NEEER NN

Surveyor | }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

c Vehicle No
Regn Manth/Year
Vehicie Type
Make & Model
Engine Capacity. (C.C}
Colour
Odometer. (5p.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Madi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

f2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

2 ey & 2E0 P Y & 2 Y

=

(3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {RS!, TMI, M5IG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
[4) System - (Views/Merimen)
C Resurvey photo Uploaded

plaRE el B &

Check By: |

Case Handler Date

*C: Critical *N: Non-Critical

Lk

N LNAAVASAN AN AN ANAN A ANANN

[

[ )
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B256 3561 FAX: 6256 4315
Req. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

MSIG INSURANCE (SINGAPORE) PTELTD

Ref : CS3/MSG18001295M/d3

Date: 22-01-2018

Code: MSG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SDG 7288G Veh. Inspected SLH 6996C
Policy No. B276330143MP Coverage ($) 0.00
Claim No. 546459 Excess (§) 0.00
Assign From MERIMEM (MONICA CHUNG) |Assign Date 22/01/2018
2, Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer H Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre |
L/H Rear Tyre mm
4, Description of Damages
B I General Information
Accident Date  16/01/2018 |Inapectlun Date 22/0172018
Survey held at 1 KAKI BUKIT AVEEB# 01-68 AUTOBAY
Repairer DC'S AUTOMOTIVE PTE LTD
Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




112212018 Mariman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIH su BFGLI}ER TFI.ACKING

I 19 Jan 21}18 [
[ I New Assignment
Main 17 Jan 2018 : :15 110 [ Cancel C.a:e
| | _Assign | | |

Reference Documents Shaow All

CLAIM SUBFOLDER DETAILS ) | [Created by insurer]

| | Insured: ~ Lau quﬁ_t_:_l-lnﬂ iD SGUQE814E ] - e =
|Main Claimant: HILLENHIAL TRhHSPDHT Ce. R:eg Mo.: 533453?9L
Vehicle Reg. Mo SLHEEQEC Date of Loss: -~ ;_quzma 17:00 - :59
[ N B276330145MP U:nmprehenshne}
| it AN L (ot il ratcyiCover ot o B s - seysa/aote
| Wehicle Reg. No. (Insured): | SDG7288G 'Pnllc'.r No. (Claimant): | -
[ = | Excess: _ S%500.00
?{ Repairer: ___E!:_! hutomutiva Fta Ltd_{_HQ} &0 Arl-c @ Kakl Buﬂt__@lu Buklt Ave &, 417892 Kaki Buhlt Tet 9?5???54
' ) MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei
| | Handling Insurer: - Zhen - 6594 2552] S o
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256~ 3561 ... [Imm.Advice due 20/01/2018]
|| Driver/Custodian {InSured}l |HDHD YAZID BIN MOHD NOR (), NRIC: 51563353; i _Tei +5593391353 e
| | Adj Asg. Remarks: | PRI SURVEY . - i
i ASSOCIATED MAIL RECEIVED o - "~ viewAll | Compose Case Mall |
i There are no mail for this case.
g —
R s =
| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | cumplete |
] Due Date Priority Tvpi rask Group Subject Handlar Arnsignad By Campleted On Created On Done
| Mo results.
§

https:a'a'singamr&.meriman.cnn‘u’malms.'index.ctrn'?fusabm:=MTF'.ﬂdj.us'Lerr&fus&acﬁnn=dsp_dmhaadar&caaaid =B762208extid=26241BACFID=2713. .

o dine s T o iRl
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Rashitha Binte Shahuthuman

From: Kuru & Co <kurulegal@yahoo.com.sg=>

Sent: Friday, 19 January, 2018 3:42 PM

To: Rashitha Binte Shahuthuman; 'sur@lkkauto.com'

Cc: Maonica Chung

Subject: Re: PRE REPAIR SURVEY - SDG7288G(01) / SLHE956C ON 16/01/2018 - OUR REF
545459

Dear Sir

We confirm that you have objected to our client’s list of surveyors. Our client's vehicle is at the following
address:

DC’'s AutoMotive Pte Ltd

1 KAKI BUKIT AVE 6

#01-68 AUTOBAY @KAKI BUKIT
SINGAPORE 417883
CONTACT:DONALD/9767 7794

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client
will have no alternative but to proceed with the repair of his vehicle.

Regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>

To: 'Kuru & Co' <kurulegal@yahoo.com.sg>; "sur@Ilkkauto.com™ <sur@lkkauto.com=

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com=; Rashitha Binte Shahuthuman
<rashitha_shahuthuman@sg.msig-asia.com=>

Sent: Friday, 19 January 2018, 15:10

Subject: FW: PRE REPAIR SURVEY - SDG7288G(Cl) / SLHB896C ON 16/01/2018 - OUR REF 546459

OUR REF - 546459

WITHOUT PREJUDICE

Dear Sir'Madam,
We refer to your list of surveyors .

We regret to inform you that we are unable to accept your list of nominated Single Join Experts{ SJE). We will
proceed to appoint a surveyor from M/s LKK Auto Consultants Pte Lid for your client’s claim.

Please be informed that our surveyor will also be conducting the post repair inspection within the timeline stipulated
under the protocaol.



Dear LKEK,

We will grant rights to you in merimen. Fyna.

Rashitha
Senior Admin Officer

Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

*:. _
MSIG
2046 inyurce Chairma hearn of the Yeer
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

5220 9644 | Fax +65 6225 6371 |Go. Reg. No, 200412212G | www.msio.com.sg | Follow us on 3 € 1 &

A member of TN INSURANCE GROUP

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Friday, 19 January, 2018 2:54 PM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com=>

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com=

Subject: Re: PRE REPAIR SURVEY - SDG7288G(0I) / SLH6996C ON 16/01/2018 - OUR REF 546459

Dear Sirs

We refer to your email of 18.01.18.

Our client is objecting to your list of surveyors. Attached is our client’s list of proposed surveyars for
your consideration.

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting
to our client's proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the
appointment of any of the surveyors listed by our client.

Regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: Rashitha Binte Shahuthuman <rashitha shahuthuman@sg.msig-asia.com=

To: 'Kuru & Co' <kurulegal@yahoo.com.sg>

Ce: Monica Chung <Monica Chung@sqg.msig-asia.com>; Rashitha Binte Shahuthuman

<rachitha shahuthumani@sg.msig-asia.com=

Sent: Friday, 19 January 2018, 13:46

Subject: FW: PRE REPAIR SURVEY - SDG7288G(0l) / SLHE996C OM 16/01/2018 - OUR REF 546459

2



Reminder.

Rashitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha shahuthuman®@sg.msig-asia.com

MSIG T

Z0dG Insurer Claims Toam of the Yeur

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
£220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sq | Follow us on I'.'] E

A member of ATV [NSURANCE GROUP

From: Rashitha Binte Shahuthuman

Sent: Thursday, 18 January, 2018 4:04 PM

To: 'Kuru & Co' <kurulegal@yahoo.com.sg>

Cc: Monica Chung <Monica Chung@sg.msig-asia.com>; Rashitha Binte Shahuthuman
<rashitha shahuthuman@sg.msig-asia.com=

Subject: PRE REPAIR SURVEY - SDG7288G(0l) / SLH6996C ON 16/01/2018 - OUR REF
546459

OUR REF - 546459

WITHOUT PREJUDICE

Dear Sirs,

We refer to your fax dated 18/01/2018.

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single joint
expert.

1) LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Lid
3) Automaobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the SJE
(Single Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong

3) Marcus Chua

4) Henry Ng

5) Lau Kwok Kwong
6) Frankie Pang

7)  Ng ¥ou Han

8) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.



El

NB: If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a motor

surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

Thank you.

Rashitha
Senior Admin Officer

Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha shahuthuman@sqg.msig-asia.com

MSIG W A5iA

2016 Imwurer Elairms Team of Bhe Your

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 09644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on l'i D E ﬂ

Amember of JRETANE INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {inchuding any attachments) may contain infarmation that s privileged or confidential. The sending of this e-mail to any person other than the
intended recipiant is not a walver of the privilege or confidentiality that attaches to i, if you are not the intended reciplent, please notify the sender
Immediately, delete the email and do not copy, distribute or disclose iis contents,



SACCCIRG0AA44-0 [ Chayrs
ENTRY DATE & TINE 17,
SLBMITTED BY.

Customeraf - HO

ag SH O

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOT |L.'-_E|
report porractly the details of §
Farm musl be comphebed by

. Plea

ceigdent 1o speed UE

olicyhclder andiar 1

1 the claims (rocess,

g Authorised Driver.

3, Informiation provided must be as tnelbfel and accurale as possible, Any willul misrspreseriation

repudiate policy ahility

5. Any false reporting may be referred 1o the Police for investigation.

ienue and accegdanca of ths Form by inslrance cormpank

ar witholding of maderial facis may aflow NSuranoe COmpaniss o

ms iz nol an admission of p -.=..--:.. liatsddy an tha par of fhe IRBUEENCE companies

&, This repar will be forwarded by the insurers of the GlA Hecords Managament

archiving and that coplas of IF fora fag. bor

7. By the lodgernent of this repaort (o he insurers, you hersiy o

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Nao

Email Address

Mobile Phone Mo

Altermative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy
for repair 1o your vehicle?

If Mo, Please state aclion to be faken
Yehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date OFf Birth

Occupation

Diate OF Driving Pass

Driving Expenence

Gender

Moblle Number

Fax Number

Contacl Mumber

EMail Address

. 4 5 . (LAY B
tre- estatished by the General Inswrance Asseciation of Singapare {GlA) fo

st b the archivng of this report at the centre and 1o coples af the repoer baing made available

ACCIDENT STATEMENT
17/01/2018 10:25
16/01/2018 17:25
CARPARK OF 3 DOVER ROAD 130003
SINGAFPORE
DETAILS OF OWN VEHICLE
SLHB006C

MILLENMNIAL TRANSPORT
53345379L
GABKHOD@GMAIL.COM

OFFICE-86696996

TOYOTA
VELLFIRE 2.52 A-EDITION CVT 2WD 50R

VEHICLE WAS STATIONARY, WIFE{PASSENGER INSIDE THE VEHICLE)

MO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

A0845812023-01

KHOO FOO YONG GABRIEL
S7Y906007d

20/02M1979

OUTDOOR

03/07/2008

8 YEARS AND & MONTHS
MALE

(LOCAL) +65-86696596

GABKHOO@GMAIL.COM



Addrass

Postcode

Was driver an employee of the Insured's Company
if Mo, Relationship of the Drivar with the Insured

Vehicle Registratton Mumber of Driver's Own

Vehicle

Insurance Company of Dnver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles mvolved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other materal or property damaged?

| have been approached by unknown personis]
soliciting/offering accident claims assisliance.

Mumber of Passengers {including Driver)

Details of Police Action

Was the accident reporied to the polica?
If ¥es, Please state which Police Station

Was notice of intended Prosecution given?

If ¥es,against whom?
Circumstances of Accident
REFER TO SKETCH
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

YWehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Catagory

MWame of Dnver
NRIC/Passport Mumber
Contact Mumber

Address

Fostcode

Insurance Company Mame
Mature Of Damage

Mo, Of Fassenger (Including Driver)

BLK 32 DOVER CRESCENT #03-352
130022

NO

OWNER

HIT AND RUN [ VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

MO

YES

MO

WO

MO

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SDGTIEBG
WHITE BMW

MOHD YAZID BIN MOHD NOR
S1668351E
96289091(BOSS)

Page 2af 18



IMPORTANT NOTICE

['J

Sketch Plan Pg. 1

SKETCH PLAN

vEHICLE No: QLH #47eC .
ACCIDENT DATE: |3)|'e-
pimgss repart correctly the details of the accident ta spead up the claims procoss.

Thic Fasrm miust be pompleted by the Poliegholdar and/os the Aut risgd Oriver.

|nfarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation of withboiding of moteral
facts may atlow inaurance companies ta repud iate policy liabiity,

bz dssua and acceatance of this Form by insurance companies is notan atlmiszion of palicy liahllity on the part of the insurance
companias

[ b reort wil' b forwarded by the ingurers of the GIA Records Management Centre astablished by the Ganeral Insurance
Assoeiation af Singapare (GiA) for archiving and that copres of this report will fora fas he made available upnn appilcation by
interasted parties.

. 8y the iodgrment of this report to the insuress, you hareby cansent b the archiving of this report Jt the centrs and o copies of

the report being made available atoresaid.

Consent undar the Personasl Data Protection Act [PDPA]

| umderstand, acknowledge, agree and consent that:

{al My insurer, my workshop and the Genéral Insurance Associathan of Singapore (TGIAT) may/are permitted to collect, use,
disclose and/ar process my pérsanal data/persenal information set cut in this [fzrm] and any ather persanai infarmatiar
provided by me ar possassed by my insurer {eaflectvely the "Personal Information”} and disciose and transfer such
Barsanal information t all insurer(s] who have insured vehecle(s] imeabsed in this accident {all insurer|s] wha have insured
wihiclals) invaived in this accident shall be collectively referred to as the “Insurers™], the Insurers’ lawyers/law firms, the
tonetary Autharity of Singepars and any relevant gavernmeant agrncy,/autharity [such a3 the pafice), for the purpose(s]
of ;
iij processieg, handiing andfor dealing weith my claims including the sottiement of the clalms and any necessary

irvestigations relating to the claims;

(li} investgating the accident andfer my claims;
{iii) carrying out ardfor deallng with my instructicns of respanding Lo any enguies by me;

|} administering my claims {incluing the mailing of carrespandence, statements, invoices, reports of nobioes 1o e,
which could nvolve dlsclasure of certaln persanal data about me to bring about defivery of the same as well as on the
extermnal cover of envelopesmall packages); and/or

{v} complying with applicable law In administaring, processing, handling and/ar daaling with my claims.{catlectively the
“Purposes”

{h) all Insur.r{s] who have insured vehiceis) ivolved in this accident and the insurers’ lawyers/taw lirms, rmay/are parmitted
ta colleet, use, disciose and/ar process my Parsanal Infarmation for one ar mare of the above Purposes; and

fe} my Parsonal infarmation may/can be disclasied by any of the insurers and/for GIA o their third party setvice providers or
agentsingluding their lawyers/law firms), which may be sited putside of Singapore, for one or more of the above Purposes.

[d} my Personal information will atso be collectied and used 1o campile claims hestary for the purpose of frawd detection,
irvastigation and management in present and all futurs claims,

[} the mformaticn o collected under [d} above may be shared [ disclased:

fi} toall irsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and gavernment agencies a5 reasonably reguired forthe purposes stated, or

(1) for complying with requirements undar any regulations, Laws o court orders
NOTE: DO MOTE THAT YOU MAY HAVE A 14-DAYS TIMEFEAME FOR YOI TO SUBMIT AN (VWN DAMAGE
CLAIM UNDER YOUR OWN POLICY. PLEASE REFER 1O YOUR POLICY FOR MORE INFORMATION.

CHARBHN': BTOMCRAFT

gepartng Centre Pevsannel s SIgnature

Orar's 5ig

Dae & Tine: {If Arnear 5 not The pokcyholder) Narms:

Eate & Time: BRICIFIN Mo,

Page 3af 18



Sketch Plan #2 Pg. 1

SHETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Lot WaS ar-'xfr‘ﬂ af c"arﬁML w Mo !""-"j ”'?{*’— 4A '5"""(
Winte s Spi Tz&fcﬂ el Ses _onto’ sty Lol reor” anef
I lg‘ru.m,rzfd.-" fo he  ; I-”nf"‘-ﬂl'r_,.&j L MM} {1}4 }.ff}dﬁ i -lf-fx’.“‘rr ‘f';-‘r pfk(g’__
| it pede m*uuf so | dan m’n-itfl Ha gan
The mri_att»r# L.xc;_w”f;ff AL ;&fn‘f;/ff & q‘,-j‘auxmﬁ.ftﬁz it 25 hes
Ci’axj'i]:‘.t\ﬂl-' @ﬁmﬂw{ L fnA
[v} L=
OWN DAMAGE ) IRDPARTY CLAIM( ) REPORTING ONLY V/] OWN WORKSHOPT )
DECLARATION
L thiey aing pariiculars are trug in avery ﬂ'}i.}(:l.'L;.
74 NN
§ -{,- CHARM! STOMCRAFT
. [Jr-.‘.l-m ‘s SigMature B ) A.ap-:-t.rx r.a-rrq Bamannel’s 'Eurr'atu ]
Drate & Time {if drryeres not tie pa keyhalder] Hamm
Date & Tame WRICSFIN a2

Page 4 of 18



E-FILE

MPML1800BTT1 ! Performance Meters Limited - Alexandra
ENTRY DATE & TRME: 17/01/2018 18:01
SUBMITTED BY: Carciina Tan Shirui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieasa repon correcily the details of the accident 1o speed up the claims process.

2 This Farm must ba completed by the Policyholder and/for the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance

companses to repudiate policy ability.

4. The ssue and accaptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies
the Police for investigati

5 Any f d

Page 1 of 13

6. This repart will be forwarded by the insurers of the G4 Records Management Centre establshed by the General Insurance Association of Singapore (G1A)
for archiving and that copies of this report will, for a fee, be mada available upon application by interested partias.

7. By the ledgemant of this report 1o the insurers, you hereby consent ta the archiving of this report at the centre and to copies of the report being made

availabie aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Lass

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at time of accident

ACCIDENT STATEMENT
17/01/2018 18:01
16/01/2018 17:25
DOVER CRESCENT
SINGAPORE

DETAILS OF QWN VEHICLE

SDGT288G

LALU WOON CHAN
SO00E8814E

NOEMAIL

(LOCAL) +65-96269081
Office-95289091

BMW
316

NORMAL USAGE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Paolicy Number

Cover Note Number

Driver

Name of Drver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Exparience

Gendear

Mobile Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_vi...

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B27633014

MOHD YAZID BIN MOHD NOR
S1668351E

06/10/1984

INDOOR

03M12/2005

12 YEARS AND 1 MONTH
MALE

(LOCAL) +85-93391353

8/2/2018



E-FILE

Fax Number
Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured's
Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?

MNumber of vehicles involved in the accident
Was any bedy injured in the Accident?

Vas any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

\Was the accident reported to the polica?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

NOEMAIL
174 LOMPANG ROAD #03-63
670174

NO

PAID DRIVER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO

YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Proparties
Vehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Number

Address

Posicode

Insurance Company Name

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_vi...

SLHE996C
TOYOTA VELLFIRE

PRIVATE HIRE

KHOO FOO YANG GABRIEL
37908007

86596996

Page 2 of 13

8/2/2018
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Nature Of Damage REAR
Mo. Of Passenger (Including Driver) 1

https*.ffﬂingapore.rnerimen.cc:mf::laims«’indcx.cfm‘?f'useb-::x=SVCdoc&fuseactiun=dsp_vi“. 8/2/2018
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Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

i Infarmation provided must be e truthful and aceurate g3 possibly. Any wittul misrepresentation or withholding of matesial
facts may allow insurance companies to repudiste policy lability.

4, The issue and sccaptance of this Form by ingurenee companies is nat an sdmission of policy Kabillity on the part of the inturance
companies.

& The report will be forwarded by the bmurers of the G1A Records Management Centre established by the General insurance
Association of Singapore [GIA] for srchiving and that copies of this report will for a fee be made available upon apolication by
interested parties,

7. By the lodgment of this report to the ingurers, you hereby consent to the archiving of this report ot the centre and o coples of
the repart being made avallable aloresaid.

4. Consent undar the Personal Data Protection Act [PDPA]
I undersiand, scknowledge, agree and consent that:

{a} My insurer, my warkshop and the General insurance Astociation of Singapore ("GLAT) may/are permitted 1o collect, uss,
disciose andfor process my personal data/personal infarmation set out In this [form] and amy other personal information
provided by me or possessed by my insurer [collectively the "Personal Information”) and gdisclose and transfer such
Personal Infarmation 1o all insurer(s) who have insured vehicle(s) invobead in this accident [all insurer(s] whe have insured
vehicle(s) involved in this accident shall be coliectively referred to as the "Insurers”™), the Insurers’ lawyers/law firms, the

Manetary Autharity of Singapore and any relevant povernmant agency/authority {such as the police], for the purpase{s)
of !

(i} processing handling snd/or dealing with my claims including the settlement of the daims and sny necessary
mvestigations relating to the claimas;

[ii} imestigating the accident and/or my claims;
{iii} carryimg out snd/or desling with my instructions or responding to any enquiries by me;

(v} administering my chaims [inchuding the malling of correspondence, satements, invoices, reperts or notices to me,
which could mvolve disclosure of certain personal data about me to bring about delivery of the same a3 well s on the
eeternal cover of envelopes/mal packages); snd/for

{v] complylng with applicabte law In administering. processing, handiing and/or dealing with my ctabms.[collecthvely the
“Purposes”)

[b) 3 knsurer(s) who have insured vehicle(s) involved in this scchdent and the Inswrers’ lawyers/law firms, may/are permitied
to collect, use, disciose and/or process my Persanal Information for one or more of the above Purposes; and

[e)  my Persoasl Information may/oan ba disclosed by any of the Insurers and,for GUA to their third party service providers or
agents{inghuding thelr lewyers/law firms), which may be sited outside of Singapore, for one of more of the above Purposes.

[d] my Personal information will also be coflected and used to compile claims history for the purpose of fraud detection,
investigation and management i present and all future claims.

lg) theinformation so collected under (d) above may be shared / discloted:

(1] %o sl insurers andfor Bry other third parties that assnt in evaluating, investigsting, contralling or managing fraud,
repulatory, law enforcement and government agencies b ressanably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws of court orders.

Lot

Pelicyholder's Sgnature Drivar's Signat Reporting Personnel's Signature

=g ,:}Em* =

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_vi... 8/2/2018
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Page 5 of 13
. SKETCH PLAN " [ - .
. .
D
—— - - o e < e s & o i e B i = b s = mh e s ——
LA 15 I S RS 557083 -'_5"'-":.‘ -_-'”'L i 35,8 _:1"""'
ol Lo . : 1"_h ."_'_""AJ . i P T = ‘—"-‘I-F'"ﬂ—'——"—-l--r—-——!---.-.

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

D b iﬂ,-..‘,‘n\ Do oo abouk L2200, E\M feacked Dovev

| Crasgomt W -"llaﬂj-".“l "-"l“"“"’u*“(. M s s ﬂu@f e
PP :
BRher %L«:“dmm &8 § wanded do vald deypmcane Temperar by
m v Yo pork car St 288k vext b car we. SUHEILE
VT s e 1§ tm!-u\_ e ‘ot amcilalele -

L oeve hiead on avd then vewsed Yo dmy to owler Ve Lot
when wiltoud valisma Ahat Al vear Sl fﬂq}ﬂ} haod Lt dhe

Senek velacle bmﬂl - ﬂanﬂ%ﬂ-
e SLE\H wmtchh‘m?ﬁ.&{' Jf'.ﬂ.n. E:@H-—- it -

DECLARATION
If\We dectare l'nrun'itg perticulags are true ”25

veard

? 's Signature Iuﬂ ltpoﬂln;ﬁﬁlm ersonnels Sgnature
Date & Tome: 1||‘ deivar it

ommtned (x| 18" e \H\e1|2008
e (¥ Q-

https:r’fsingapure.m-:-:rimen,mrm’-:;laimsfindex.cfm?fuschux=SVCdnc&ﬁ;seactinnwsp_vi... 8/2/2018
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Accident Photo

=i

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=d sp_vi.. 8/2/2018
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Accident Photo

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_vi... 8/2/2018
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Accident Photo

https:ﬂsingapure.rnerimen,com’claimsfindex.n:fm?ﬁ;sehnx=SVCdﬂc&fuseacﬂon=dsp_vi,,. 8/2/2018
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Accident Photo
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Accident Photo

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&f useaction=dsp_vi... 8/2/2018
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Accident Photo

https:ﬂsingapure.merirnen.-:urrﬁclaimsfindex,cfm'?f'usehex=SVCdnc&f'useactian=dsp_vi... 8/2/2018
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Accident Photo N
I'l. 'Fﬂ‘_ i T fl“' 'I‘I E - 'T__ ~ 1! . - !-i'ii?";lhl 1 o it ,I _'i '-_: - u.&ﬂﬂ! I.
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View Sent Message

This mail is associated with &

+ELHE996C (546459)
[SDG7288G]

TP
MILLEMMIAL TRANSPORT
Jan 16 2018 5:00PM
[LAL WOON CHAN]

Dc's Automaotive Pte Ltd
i

Resend ] iew Fl.éclplanl:sj Print Me-ssage_L Delete Message | Furwardj

From LKK Aute Consultants Pte Ltd (LKK_HQ]}, sent on 02/02/2018 14:29 PM.

To MS1G_CPZ
Subject  Pre-repair Inspection

iDear Monica,
Refer to your assignment on 19.01.2018 at 3.10PM,

| piaase be informed that we have inspected the vehicle SLH 6996C on 22.01.2018 at 1PM,

|t the time of inspection the repairer did not present their estimation to the damaged vehicle,

|
l'we will submit our report accordingly.

|Best Regards,

|catherine Chong | Admin

| LK auto Consultants Pte Ltd

|Phone: 6741-B434 | emall: assignments@ikkauto.com | fax: 6256-4315

(Bl 51, Paya Ui Industrial Park, Upi Avenue 1, #02-25 | S(40893%)

DOCUMENTS SUMMARY
There are no documents.

ht‘lpstf.'singap-ore.marirnan.curn.’claimsfinﬂax.u'fm?i'usebor—'ﬁh'ﬂ mail&fu saacti-::n:dsp_view&mnde:ﬂ&imsgid=1452351 &iSenderpliasld=12&Doma... 112
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cast | Motified [Est Submitted | Ad 4 |AdiRpt Taa :1__!1,;,.__'____,J_ [ins Authed [Status 1
19 Jan 2016 Pending for
Main | 177Jan 2018 15:10 ]5*" Rg |5” -89 | Survey Report
| R
Edit Adj Rpt I Edit Estimates Wiew pt ol Eata I
Reference Claim Details Documents Show All

- cLaM sunrnu:sn R DETAILS '[Created by insurer]

Insured - - LAI.I WDGH CI_“_I&I!I__}D SO096BL4E s ==
Ma:n C!almant i 'HILJ..EHH'I.M. TRANSPORT, Co. Reg Mo.: 533453791 )

| [Venicle Reg. No.: _ !SLHEBQ_EE - | Date of Loss: 16/01/2018 17:00 - :59 |
!Elalm Type: .TP / 546459_ 'Fn_liil:.vf{:l.:fuer Mote Nu,:. L E;;;;;?.qzsﬂHé%?;re;gﬁ;ﬁ}ow !
\Vehicle Reg. No. (Insured): | SDG7288G N Policy No. (Claimant): |

L | Excess: sssou 0o .
!Repaire[;_ ~ |be's Autormtivn Pte Ltd [HQ] 60 Ark @ Kaki Bukit, Kaki Bukit Ave 6, 417892 Kaki Bukit - Tel: ';?6???94 |

MSIG Insurance [Smgapoﬂ} Pte. Ltd. (HQ) - Tel: +65 6327 7888 ... [Handled by Monica Chung Pei
__|Zhen - 6594 2552] _ B

| LKK Auto Consultants Pte Ltd HQ] - Tel; 6256-3561 . [Hand!ed by Teo Cheng Ming Wilson] ...
AdJuster: |[Imm.Advl_c_e due 20/0 1;26 ik _

|Drlver.-fCu5Eadlan (Insured): | MOHD YAZID BIN MOHD NOR (), HRIC S1668351E, Tel: +6593391353 ‘

Handling Insurer:

Adj Asg. Remarks: __E‘R.I SURVEY

'ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail |
|'i'EFE. are no mail for this case. ' ' ' o

ALL ASSOCIATED TASKSE View All | Search TasksJ Create Mew Task ] Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hups:.frsingapurﬂ.marlm&n.currddaimsﬁndex.::lm"r‘fuﬁebnFMTRadjuster&lusaactiun=dsp_dmheadar&casaid=5?622i}&axzid- 2524 1B&CFID=28208702... 12
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Uplead Documents 1 Upload Phutu-s_! Compose New LetterJ

Merimen e-Claims

Claim Documents

*SLHG6996C (546459)
[SDG728B8G]

TP
MILLENNIAL TRANSPORT
Jan 16 2018 5:00PM
[LAU WOON CHAN]
Dc's Automotive Pte Ltd

View View in Browser ¥
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Documents Checklist

:DCE'I.I_MEH?!‘; CHECKLIST - _Fieset. | save | _print ||
[There ar;e_-l;ib dnr_'umgﬁt checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private unless you show it b ather parties,

hnps:.'.fsingapnra.rnerimen.mnﬂcla|msfindex.cfm?fusebox= MTRdocafuseaction=dsp_docview&domainid=1 &objid=6762208extid=2624184corole=44C.. 33
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sseor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3IMSG18001295WD352

Date: 09022018
R ENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Ltd. Policy No: B276330145MP
QN Vehicle ¢ |6906c Insured Vehicle No:  SDG7288G
Date of Loss: 16/01/2018 Mature of Claim: TP Claim No: 546459
DESCRIP N & IDENTIFICATION OF VE
Reg No: SLHE996C
Make & Model: TOYOTA VELLFIRE, 2.5 Z G-EDITION CVT (A) Engine No: 2ZARHEET245
Req. Date: 19/10/2016 (Man. Year: 2016) Chassis No:  AGH300051241
Colour: Black Odometer: 75333 km
Engine Capacity: 2493 cc
Market Value/Mew Car Price: MNIA
Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Fair
Handbrake (Serviceable): Yes

COMNDITION OF TYRES

Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Engine Modification: Mo  Pre-accident Condition:

Front Tyre Size: 245/45R19 Rear Tyre Size: 245/45R19
Front Left Side: Michelin 4 mm Rear Left Side: Michelin 4 mm
Front Right Side: Michelin 4 mm Rear Right Side: Michelin 4 mm
The above valuss represent the remaining fyre treads depth
'COST OF CLAIMS Repairer's Adjuster's ~ Difference  Diff %
Parts - 0.00 R 000 0.00 N
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/01/2018
1 KAKI BUKIT AVE 6 # 01-68 AUTOBAY
Repairer: DC'S AUTOMOTIVE PTE LTD
Date Inspected: 220172018  Inspected Al: 25 KAKI BUKIT ROAD 4
#0B-43 SYNERGY @ KB
SINGAPORE 417800
Estimated Period of Repair: 0.0 days

Adjuster:  Teo Cheng Ming Wilson

NOTE: This repont represents our findings al the time and place of

Manager:  Nivitha Govindasamy

any other liability under any other circumstances is hereby expressly excluded.

hﬂps:h’singap{rre.merimen.cumrclalms.'!ndﬂ:.v;rm?{us&Dnx=MTF{adjusier&fusear.lmn=gen_prinlrpt&caseid=BTBE2[!&&:hd=25241B&CFID=23293T92&C :

inspection staled herein. Such inspection has been carried out fo the best of cur knowledge and abiiity but
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A) THE INSPECTION WAS COMDUCTED oM A "WITHOUT PREJUDICE" BASIS.

B} THE REFAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF INSPECTION.
THE REPARIEER WAS TOLD TO PREPARE THE ESTIMATE.

Cy ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS5 IN THE REGIOM OF g2,700.00 - $2,800.00

hupu;:.f.rsu-ngapnra.mariman.mnﬁclairnsﬁndex.cfm‘?‘lusaho::hl‘rﬁad}usm&fusaa:linn=gen _pﬂntrpt&cassidﬂ?m{}&mudﬂﬁz#1E-&GFED=2£|296?‘92&E... 2/4
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REPAIR DETAILS

Reference

Part Source: MRM-5G Wersion: 1.0 (Last Synchronised: 09 Feb 2018)

Parts: M1-MPV TOYOTA VELLFIRE 2.5 Z G-EDITION CVT (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLHBY96C)

ivalldity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the [ast estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out. il

http5:ff5mgapore.meriman.mrru'danmsﬁndax.cfm'?fusebnx=I'.-1TFtnr:l'|uster&lusaac’tiun=genj1inlrpt&cas.eid=5?ﬁzzu&axhd=25241B&EFED=232'E!B?92&C B
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isinga pure.marimen.mnﬁdaimshndex.::I’m?fus&bn::MTRadiuster&Iusaamian=gan _printrptécaseid=6762208extd =262418&CFID=28208T92&C... 4/




