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GOLDBELL ENGII’ERING PTE LTD

Makn Cffica 10 Tuas Avenue 18 Singapors BIARES Ted: 6861 0007 Fax 8861 6

| GOLDBELL

L= ENGINEERING

Financa- 18 Tuss Avenus 10 Singapore 539127 Tel G881 000 Fax GBEL as00

Wabsin www goidbail com sg

Lo Reg Ne ' YBADOMEEIG
Industrial Vehicles.
20,000 Served. And Counting.
DATE : 17/07/18
TO : AXA INSURANCE FTELTD VEHICLE NO. : SJV2486E
ATTN : MOTOR CLAIMS DEPT MODEL NO. : TOYOTA CAMRY 20
OFFICE | MOBILE - CHASSIS NO. : MROS3BK4107051088
EMAIL ADDRESS : ENGINE NO. : 1AZE152808
REG. DATE : 18/01/10
FROM : GOLDBELL ENGINEERING PTE LTD (KAKI BUKIT) REF. NO. : GBP/SVC/SALES-
ATTN : ERIC NG D.OA, : 030118
MOBILE/ EMAIL - 9708 1443/85810237 POLICY NO. -
FAX NO. : 55818237 CLAIM TYPE - TP CLAIM
WORKSHOP - B KAKI BUKIT AVE 4 PREMIER #02-02 SINGAPORE 415875
8N  PARTNO. DESCRIETION QUANTITY ~ PRICE
7 REAR BUMPER + — 1 $ 58170
2 REAR BUMPER RETAINERLH 1 5 58 55 ©
3 REAR BUMPER BRACKET LH » - 1 $ 70.19 =
4 REAR BUMPER CLIPS ™ ~ 10 5 5000 —
g REAR BUMPER REINFORCEMENT /4 1 5 380.18 &
8 REAR BUMPER REFLECTOR LH #4t~ 1 5 8404 4
7 REAR TAILLAMP ASSYLH ™ ™ 1 $ #5068
B REAR BOOTLID EMBLEM (CAMRY) 1 5 57.39
g REAR BOOTLID EMBLEM (2 0) 1 3 4234
10 REAR BOOTLID LOGO 1 $ 8678 -
" REAR BOOTLID LAMP LH 1 $ 550,67~
12 REAR FENDER INNER SHIELD CLIPS 10 5 50.00
PARTS TOTAL 3 262053
LESS 25% g 855 14
NETT PARTS TOTAL 5 1,965 39
SPECIAL-NETT ITEMS
1 L Lo FRONT BUMPER PARKING SENSOR 1 $ 200.00
SPECIAL-NETT ITEMS TOTAL 3 200.00
ALL PARTS TOTAL 5 216530
1 5 BOO00 -
2 TO CHECK FOR & RECTIFY WIRING FAULTS ETC z 8000
3 SUNDRIES pdd g 20.00
4 TORUST PROOF ON AFFECTED AREAS g 8000 ~*
§ TOPUTTY.CLEAN SPRAY PAINTING & POLISH ETC ON AFFECTED AREAS 5 BOO0O
6 TOREMOVE & REFIT REVERSE SENSOR ] 2000 —
LABOUR TOTAL 5 1,760.00
TOTAL AMOUNT (BEFORE GST) [3 3.825.39
PREPARED BY . ERIC NG
DATETIME B b ‘.\ ol 1%
SURVEYOR Ad Vit Wain L/:"?”
a 2 12 & [\
MOBILE NO . iy y | = " ]
OFFICE FAX NO - -
- A Y
EMAIL ADDRESS | [ A~ S A4
3 TAT B i e !



Nivitha !LI{K Auto) e ———

From: Shu Pei [LKKAuto) <shupei@lkkauto.com>

Sent: Monday, 22 January 2018 3.06 PM

To: assignments

Cc: Admin A

Subject: FW: Accident case between SJV2496E(First capital ins) and SKZ8168E(AXA) at Bartley
Road Towards Bartley Flyover

Attachments: Estjpg; GIA Report 1 (1)jpg; GIA Report 1 (2)jpg; GIA Report 1 (4)jpg: GIA Report 1

(5)Jpg; Tp Search 1 (2).jpg

SMART NEW CASE 304¢m O 23| o1 i€
vihids pet In
furson © Ent
Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe|@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Eric Ng Boon Swee [mailto:EricNgBS@goldbell.com.sg]

Sent: Friday, 19 January 2018 4:17 PM

To: 5G AXA Insurance SM Claims Service Team <cst@axa.com.sg>

Cc: 5G AXA Insurance SM AXA SGP - Motor Survey <maotor.survey@axa.com.sg>

Subject: FW: Accident case between SJV2496E(First capital ins) and SKZ8168E(AXA) at Bartley Road Towards Bartley

Flyover
Hi Axa,

Please kindly arrange for survey for the above vehicle as unstill now | did’t not get any reply from your side.

Remark: vehicle now with owner.

Best Regards,
Eric Ng Boon Swee | Goldbell Engineering Pte Ltd
Customer Service Advisor, Molor Claims

EI ID:. +65 6581 9237 | Tel. +65 6581 9237 | Fax. +85
18237 |
obile: +65 9798 1443 | Web:
dress: Goldbell Engineering Pte Ltd (Kaki Bukit)

Mo 8 Kaki Bukit Ave 4 #02-02/Premier
Singapore 569112

=

From: Eric Ng Boon Swee

Sent: Thursday, January 18, 2018 5:09 PM
To: 'motor.survey@axa.com.sg' <molor.sury axa.com.sg>

Subject: FW: Accident case between SIV2496E(First capital ins) and SKZ8168E(AXA) at Bartley Road Towards Bartley
Flyover

Hi AXA,



. Resend.

Best Regards,
Eric Ng Boon Swee | Goldbell Engineering Pte Ltd
Customer Service Advisor, Mator Claims

g

ID: +65 6581 9237 | Tel: +65 6581 8237 | Fax: +65
19237 |
nbile +65 9798 1443 | Web:

.goldball.
drass Goldbell Engineering Pte Ltd (Kaki Bukit)
No 8 Kaki Bukit Ave 4 #02-02/Premier
Singapore 569112

=

From: Eric Ng Boon Swee

Sent: Wednesday, January 17, 2018 3:38 PM

To: 'motor.survey@axa.com.sg’ <motor. survey(@axa.com.sg>

Subject: Accident case between SIV2496E(First capital ins) and SKZB168E(AXA) at Bartley Road Towards Bartley
Flyover

Hi AXA,

Above is the attached accident report and estimate for your reading.
Please kindly arrange for your surveyor to survey the above vehicle.
Remark: Now vehicle is with owner.

For survey address:
Goldbell Kaki bukit
8 kaki bukit ave 4
#02-02,Premier
Singapore 415875

Contact Person
Eric ng
+65 9798 1443

Hopefully can hear from you soon.
Eric Ng Boon Swee | Goldbell Engineering Pte Lid
Customer Sarvice Advisor, Motor Claims

ID: +65 6581 9237 | Tel: +66 6581 8237 | Fax: +85
18237 |
obile: +65 6798 1443 | Web:

ddress: Gcldball Englnﬂﬂnng Pte Ltd (Kaki Bukit)
No 8 Kaki Bukit Ave 4 #02-02/Premier
Singapore 569112




im Portal hnps:an.-p.smnrlc1ulms,macum.sg,-'-:imm-purml.’hnnIhndﬂx-vendur-..

English (defadlt) = LKK AUTO CONSULTANTS PTELTD (TP) =

) SERVICE REQUESTS MESSAGES CLAIMS

« TP Mandate |IA < SBM007D2>

Type @ Question

Message Dear Cynthia, Liabllity: The said chain collision involved 3
vehicles whereby TP was the first vehicle, our insured was the
second vehicle and was pushed by behind vehicle. In
accordance to the MCF guideline for chain collision, we have to
settle the front vehicle's claim at 100%. We did clarify with
insured (Mr Tay) the nature of the accident and he's aware that
NCD (if any) would be withheld for the timebeing. Immediate
Advice (with mandate) have been uploaded in SMART CLAIM.
We hereby seek your approval to offer Third Party repairer M/s
“Goldbe!l Engineering Pte Ltd" is as follows: - 1) COR(w/gst}):
$802,50 + 2) Loss of Rental (3 days x $120.00): $350.00 + 3)
GlA search: $2.00= Total: $1,144.50. **2days recommendation
for repair. **All the relevant documents had been uploaded in
SMART CLAIM. For your approval please. PohKin- LKK-

05/07/201%

Fl 5712019, 5:30 pn



Sdin ma m  Pwin rma— E— R LT YL L
B0 AYE I, PR EAYA LI ENUHSTRIAL PARK, STSGAPORE S8l TEL : dhd) aZsalfal Fak (LS L
Immediate Advice
To : AXA Insurance Pte Ltd Date: 5/7/2019

Survey Details:

Date of loss 3-Jan-18
Date of appointment 22-Jan-18
Date of survey 29-Jan-18
Location of survey GOLDBELL ENGINEERING PTELTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SJV 2486E
Make and Model| TOYOTA CAMRY
Date of re-gistmth:n 18-lan-10
Parf Rebate
Market Value S
Parf Rebate 5
Nett Loss 5
ir detalls:
[Initial Estimate | 3,925.39 |

Proposed/Revised repair cost:

Parts 5 516.19 |list price -25%
Check items S -

Labour 5 450.00

Total 5 966.19

Lump Sum(if applicable) ] 750.00 | after-20%

[Number of days for repair | 2 days |




Campary Begatralion Na 1TER0T198R

SR AVE 1, A2 AN A U INOUSTRIAL PAKE, SINGAPONY dmsil TED | sS85k FAX LR el R

Remarks:

by behind vehicle.

Liability: The said chain collision involved 3 vehicles whereby TP was
the first vehicle, our insured was the second vehicle ond was pushed

In accordance to the MCF guideline for chain collision, we have to
settle the front vehicle's claim at 100%.
We did clarify with insured (Mr Tay) the nature of the occident and
he's awore that NCD {if ony) would be withheld for the timebeing.

Mandate:
Liability(TP) 100%
Proposed repair cost 5 802.50 |(5750.00 +7%gst)
Loss of use 5 . -
Loss of rental s 360.00 |(3 days x 5120.00)
Laoss of income 5 -
GIA search fees 5 2.00
Others .
Proposed Total 5 1,164.50




mm Pornl https://vp.smartclaims.a x.com.sg/claim-portal htm|/index-vendor-

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) =

. SERVICE REQUESTS MESSAGES CLAIMS

<« Re:TP Mandate |IA < S8M007D2>

Type © Question

Message Approve

i1 8772019, 3:39 pn
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Industrial Vehicles.

20,000 Served, And Counting.

SATISFACTION VOUCHER
To: Goldbell Engineering Pte Ltd. Date: 01/02/2018
8 Kaki Bukit Ave 4 Premier Reference: 539461

#02-02, Singapore 415875

We hareby confirm the receipt of the our vehicle in good and working condition from the repairer,
M/s Goidbell Engineering Pte Ltd., and that all necessary repairs resulting from the below
mentioned accident had been completed to our satisfactory.

Vehicle Number - SJV2496E

Make & Model - TOYOTA CAMRY 2.0 AUTO
Chassis Number : MRDS3IBK410T051086
Engine Number : 1AZE152608

Accident Date | 03/01/2018
Claim Reference : GBPISVCISALES-

Remarks - THIRD PARTY ACCIDENT CLAIM REPAIR

Signalture | Mﬁ

Name : g@,{\”ﬁ,';fba?w

bwe: 1 ) 2. ) 20/

hANE Lt 22

g B BRI CHTIED S e——



Hsiao Tuna (LKKAuto) — -

From: Su Ll (LKK Auto)

Sent: Wednesday, 23 October 2019 5:42 PM

To: Ramesh; Hsiao Tong (LKKAuto)

Ce: William Oh Soon Lee; Kon Yin Siew

Subject: FW: TP-Claim for vehicle SIV2496E DOA: 03.01.2018 ***LKK
REF:CC4/ASM18001269/Aub3 (Final Reminder)

Attachments: 23102019170708-0001.pdf

Without Prejudice

Dear Sir / Madam.

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
Hi Hsino Tong,

FYNA., our ref CC4/ASM18001269/Apb3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: Suli@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Ramesh [mailio: Ramesh(@goldbell.com.sg]

Sent: Wednesday, 23 October 2019 5:13 PM

To: Poh Kin (LKK Auto)

Ce: William Oh Soon Lee; Kon Yin Siew

Subject: RE: TP-Claim for vehicle SIV2496E DOA: 03.01.2018 ***LKK REF:CC4/ASMI18001269/Aub3
( Final Reminder)

Dear Ms. Poh Kin,

We accept to your offer as below,

Please refer to attached Letter of Authority — our customer had empowered GOLDBELL to sign Discharge
Voucher.

Therefore kindly send us workshop discharge voucher (release voucher).

1. Cost of Repair (w/GST) SS 802.50
2. Loss of Rental (3 days x $120.00 w/gst) SS 360.00
3. GIA search fee SS 2.00

S5 1,164.50

Thank you.



Ramesh | Goldbell Engineering Pte Lid

@LQ@. Senior Exacutive, Motor Claims

e ENGINEERING pD +65 8864 0695 | Tel: +85 6881 0007 | Fax: +85 BBB3 0425 |

industrial Vehicka. Financlsl Services. MoDIlE: +65 81578014 |
41,000 Served. And Counting Address. Goldbell Engineering Pte Ltd (Tuas)

8 Tuas Ave 1B Singapore 638804
saies | Leasing | Financing | Insurance | FuelCard | Advanced Fleet Management System

From: Poh Kin (LKKAuto) [mailto:pohkini@ lkksuto.com]

Sent: Monday, July 8, 2019 3:50 PM

To: Ramesh <Rameshi@ goldbell.com. sg>

Ce: William Oh Soon Lee <WilliamOhS Lia goldbell.com.sg>; Vie (LKKAuto) <vicalpeh(a/lkkauto.com=,
Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; KKLau <kklau@/lkkauto.com>; Hsiao Tong

( LKK Auto) <chewhti@ lkkauto.com>; Shu Pei (LKKAuto) <shupei@ lkkauto.com=>; Admin A <admin-

alalkkatto,.com>
Subject: RE: TP-Claim for vehicle SIV2496E DOA: 03.01.2018 ***LKK REF:.CC4/ASM18001269/Aub3

( Final Reminder)
Importance: High

'WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM18001269/Afb3
Your Ref: 539461

Dear Ramesh,
We refer to above matter.
Thank you for your patient waiting on this matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement as below:-

1. Cost of Repair (w/GST) 55 802.50
2. Loss of Rental (3 days x $120.00 w/gst) SS 360.00
3. GIA search fee SS 2.00

SS  1,164.50

kindly confirm acceptance.

Your prompt reply will be very much appreciated.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
atfect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pre Lid
Phone: 6841-2142 | email: pohkin@kkauto.com | fax: 6741-4108
Hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

FECEL e
SLER3T = SZave the Earth Print only when secessary:

This email comain confidential and privileged material, and are for the sole use of the inlended recipient. Lise or dstnbution by an
urunlended reciplent ls prohibited, and may be a violation of law If you believe thal you received this e-mail in @ror, pleasa do not
read this e-mall or any attachied items. Please delate the e-mail and all attachments. including any copies thereol, and infarmm the
sendar that you have deleted the e-mail, all attachments and any copies thereol Thank you

From: Ramesh [mailto:Rameshia goldbell com.sg]
Sent: Monday, 8 July 2019 10:37 AM

To: Shu Pei (LKKAuto) <shupeif@lkkauto.com=>; Poh Kin (LKKAuto) <pohkin@lkkauto.com=; Hsino
Tong (LKKAuto) <chewhtia |kkauto.com=

Cc: William Oh Soon Lee <WilliumOhSLa goldbell.com.sg>; Vie (LKKAuto) <vicalpehiallkkauto.com=>;
Cecilia Chong (LKK Auto) <CeciliaChongf@lkkauto com>; KKLau <kklau@ lkkauto.com>

Subject: RE: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM18001269/Aub3 (Fimal Reminder)

Dear Shu Pes,

Firstly my sincerer thank you for a prompted action.
We will wait for your claim handler reply.

Thank vou.

mesh | Goldbell Engineering Pte Ltd
nior Executive, Molor Claims

DID. +65 6864 0695 | Tel: +65 6861 0007 | Fax: +65 6863 0425 |
obile: +65 8157 BO14 |
dress Goldbell Engineering Pte Lid (Tuas)
Tuas Ave 18 Singapore 638894

I |

From: Shu Pei (LKKAuto) [ mailto:shupei@ lkkauto com]

Sent: Frniday, July 5, 2019 10:23 AM

To: Ramesh <Rameshia goldbell.com.sg=; Poh Kin (LKKAuto) <pohkini@lkkauto.com™; Hsiao Tong
(LKKAuto) <chewht@|kkauto.com>

Ce: William Oh Soon Lee <WilliamOhSL G goldbell. com.sg>; Vie (LKKAuto) <vicalpeh@ lkkauto com=>;
Cecilia Chong (LKK Auto) <CeciliaChong(@lkkauto.com=>; KKLau <kklaua/lkkauto.com>

Subject: FW: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM18001269/Aub3 (Final Reminder)

k|



Dear Sir / Madam,

We refer to the above matter.

Our respective case handler will look into the matter and revert to you in due course.

Dear Poh Kin,
Kindly assist.

Thank you

To check availability of the case handler, you may contact the undersigned

Best Regands,

Shu Pel| Admin

LKK Aute Consultants Pte Lid

Phone; 4366-0055 | email. simpeid klanto.gom | fax: 6741-4108
Blk 51, Paya Ubi Indusirial Park, Ubl Avenue |, #02-25 | S(408933)

From: Ramesh <Ramesh(@ goldbell.com.sg>

Sent: Thursday, 4 July 2019 4:25 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto com=>

Ce: William Oh Soon Lee <WilliamOhS! (@ goldbell.com.sg>; Vie (LKKAuto) <vicalpeh(alkkauto.com=,
Cecilia Chong (LKK Auto) <CeciliaChongi@lkkauto.com>; KKLau <kklaufa/lkkauto.com>

Subject: RE: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM18001269/Aub3 (Final Reminder)

Dear Shu Pei,

Since your last email dated 2th Apr 2019 up-to-today (Already 3 months)
We did not received any follow up from your case handler Vic.

As you can see, this 1s a very simple repair cost only $750.00

I Vie 1s super busy then kindly pass this case to another handler.
I"'m looking forward 1o LKK soonest reply.

Note: This case being stuck since 1 July 2018,

Thank you.

amesh | Goldbell Engineering Pte Lid
nior Executive, Motor Claims

ID: +65 6864 0695 | Tel +65 6861 0007 | Fax: +85 6863 0425 |
obile: +65 8157 8014 |

ress. Goldbell Engineering Pte Ltd (Tuas)
Tuas Ave 18 Singapore 638894

From: Shu Peir (LKK Auto) [mailo:shupeia lkkauto.com |
Sent: Tuesday, April 2, 2019 7:22 PM

To: Ramesh <Rameshia goldbell.com.sg>




Ce: William Oh Soon Lee <WilliamOhSLia goldbell com.sg>; Ashlyn Chng
<AshlynChngia goldbell.com.sg>; Vie ( LKKAuto) <vicalpeh@ lkkauto.com=; Cecilia Chong (LKK Auto)

<(ecilinChong@lkkauto com=
Subjeet: RE: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM 18001269/ Aub3 ( 1st Rerminder)

Dear Ramesh,

Thank you for your email.

Please note that this case has been re-assigned to Vic.

Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler, you may contact the undersigned.

Hest Regards,

Shu Peil Admim

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | email; shupeikkptito.com | fox: 67414108
Blk 51. Paya Ubt Tndustnial Park. Ui Avenue 1, #02-25 | S(408933)

From: Ramesh <Ramesh@ goldbell com.sg>

Sent: Tuesday, 2 April 2019 9:49 AM

To: Cecihia Chong (LKK Auto) <CecilinChongia lkkauto.com=>

Ce: Shu Pei (LKKAuto) <shupei@lkkauto.com™>; William Oh Soon Lee

<WilliamOhSL@ goldbell.com.sg>; Ashlyn Chng <AshlynChngiagoldbell.com.sg>

Subject: RE: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM18001269/Aub3 (1st Reminder)
Importance: High

Dear Ms, Thin Thin,
I'm seeking vour help on the above long outstanding case.
Therefore if you had ready send a settlement offer to GOLDBELL before,

Please resend to me.

Thank vou.

Ramesh | Goldbell Engineering Pte Ltd
enior Executive. Motor Claims

DID: +55 6864 0695 | Tel +65 6861 0007 | Fax: +85 6863 0425 |
obile: +85 8157 8014 | Web hitp./iwww goldbell. com sg




From: Enc Ng Boon Swee

Sent: Thursday, September 13, 2018 3:13 PM

To: thinthini@lkkauto.com

Ce: Shu Pei (LKK Auto) <shupeif@lkkauto.com>; Derek Chow Zln Da

<PDerekChowZD@goldbell com.sg>; Ramesh <Rameshia goldbell.com.sg>; William Go Shaw Chan
<WilllumGoSCrgoldbell.com.sg>

Subject: FW: TP-Claim for vehicle SIV2496E ***LKK REF:CC4/ASM 18001269/ Aub3 (1st Reminder)

Hi Thin Thin,
Resend, Please kindly let us know your offer soonest,

Best Regards,

c Ng Boon Swee | Goldbell Engineering Pte Ltd
ustomer Service Advisor, Motor Claims

DID: +65 8581 8237 | Tel: +65 6581 9237 | Fax: |

bile: +66 8738 6078 | Web. hitp:/iwww goldbell.com.sg
dress: Goldbell Engineering Pte Lid (Buroh Cresent)
Buroh Cresent #02-18. Ace@Buroh Singapore 627546

I |

From: Enc Ng Boon Swee

Sent: Wednesday. July 11, 2018 4:18 PM

To: 'thinthin@lkkauto.com' <thinthinfa/Ikkauto com=>

Ce: 'Shu Pei (LKKAuto)' <shupeiflkkauto.com>; "adrianling@lkkauto.com' <adrianlingf@|kkauto com=;
Derek Chow Zhi Da <DerekChowZD(a goldbell com.sg>

Subject: TP-Claim for vehicle SIV2496L ***LKK REF:CC4/ASMI8001269/Aub3

Dear Thin Thin,
Above are the documents for reading and action.
Please kindly let us know your offer soonest.

Best Regards,



Eric Ng Boon Swee | Goldbell Engineering Ple Lid
Customer Service Advisor, Motor Claims

ID: +85 6581 8237 | Tel: +65 6581 9237 | Fax: +85
5819237 |

obile: +65 6768 1443 | Web
: i,

ddress: Goldbell Engineering Pte Ltd (Kaki Bukit)

No 8 Kaki Bukit Ave 4 #02-02/Premier
Singapore 415875
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05/07/2018

Our Reference : 539461
Your Reference : CC4/ASM1B001269/Aub3

AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way

#2701 Axa Tower

Singapore 068811

Attn: LKKAUtD

Dear Thin Thin

We refer to the above case.
We are instructed by our client to file claim for the damages against your insured.
Our client has suffered loss and damage as a result of your Insured's negligence in the driving of vehicle No. SKZB168E.

We quantify our client’s claim as follows:

1. Cost of Repair (5750 x 7% G5T) 55 802.50

2. lossofRental (S180x 7% GSTX3 55 57780
days)

3. Third Party Insurer Enguiry Fee 55 2.00
Total 55 1,382.30

[u.rg hereby append the following relevant documents for your perusal:

[ Repair Bill Tax Invoice
ii. Car Rental Invoice
. Third Party insurer Enguiry Tax Invoice

Please let us know within the next 14 days from the receipt of this letter, whather you are prepared to accept all the
above amount.

Best regards,

Eric Ng

Motor Claims Officer

Goldbell Engineering Pte Ltd (Kaki Bukit Branch).
Tel : 6581 9237

Fax 165819236

Email : EricNgBS@Goldbell.com.sg
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industrial Vehicles.

D Fage 111

TAX INVOICE

AXA INSURANCE SINGAPORE PTELTD GST Reg No. e

B SHENTON WAY #27-01 AXA TOWER Gy |

= invoice Dats. ! 25-06-2018

Account No. ! COD0003TH
Quuotation Na. :
Work Order No. @ 538481

PARTICULARS T e
b bl © SJV2496E
- . MROS3IBK4107051086
Engine No . |AZE152608
Model No :  TOYOTA CAMRY 2.0 AUTO ABS AIRBAG
| Mileage ;199174
SRR No :
. — UPrice Disc  Nei Price Ext Price
LUMPSUM REPAIR FOR 1 750.00 N 350.00 60
VEHICLE SJV2496E
RENTAL BILL FOR VEHICLE 1 540.00 N 540.00 540.00
SJV2496E $180X3DAYS
Parts Charges: 1290.00
Sub Total: 120000
GST@ 7.00% 20.30
' EAOQE
TOTAL 1380.30

Wh ake all cheques payable to GOLDBELL ENGINEERING PTE LTD.
making payment. please quote our involce numbers.
Mo receipts will be issued for Cheque Payments.

Jerms and conditions of sates
interest &t 1.5% per month will be charged on

This is a computer generated document. Mo signature is reguired




S| UKEAVE 1 20025 PAYA UL INDUSTRIAL PARK, SINGAPORE 9IRS TEL 1 (065) 62563561 FAX © 1065) 62564113

2™ February 2018

TAY MINGYAO, ERNEST
Block 159 Tampines Street 12,
#04-91,

Singapore 521158,

Dear Sir/lMadam,

OUR REF : CC4/ASM18001268/Aub3

YOUR REF :SKZ B168E

ROAD TRAFFIC ACCIDENT INVOLVING SKZ 8168E, SJV 2496E AND OTHER
ALONG BARTLEY ROAD ON 03.01.2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy

We have received a claim from M/s GOLDBELL ENGINEERING PTE LTD, acting on
behalf of the owner of SJV 2496E against your motor insurance policy.

Pursuant 1o the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal AXA
Insurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to thinthin@lkkauto.com within 7 days from the date of this letter if not

provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)
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S1UBLAVE L #0025 PAYA UL INDUSTRIAL PARK, SINGATRE 408933 TEL : 1065) G2SRNSAT FAX @ 145 62504315

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at thinthin@Ikkauto com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

Ao {0

Thin Thin Hlaing
Case Handlfer

DID: 6841 2360
FAX: 6741 4108

Email: thinthin@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)
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Tol: <85 6551 0007 Fax: +85 8481 3878 (Saias)
ENGINEERING - Fax +63 6383 0426 (Sarvice) +5% 8882 1347 (Pans)
Wlhmmmu

Industrial Vahloles, ,
20,000 Sarved. And Counting, Ca, Rug, Mo 1RR0030EIS

ihve, DEWI EARTINI @0l roEng _ owner of
SV Judé £ (Vehicie no,) hereby autha GOLDHELL ENGINEERING PTE LTD

on my/four behalf with respe:
use for my vahlcle no,
which occurred on 2
involving vahicia no.

IWe further authorize to have full discration to
settle my/our above mentionad claim In & manner that thay deem fit and to sign any
discharge voucher or recelve any payment on mylour behalf further to.the sattiement of
miyfour claim with payment chaquels being made In faver of

EIELTD.

We further acknowledga that any settlement that
may reach on myfour behalf ls In full and final of my/our property damage
claims against the owner/ HEF! motor Insurer of third parly vehicie bearing

and fs on a without prejudics / without admission
of llabliity basis insofer as the driver/ ownsr/ metor insurat of vehicle soncarnad,

Date this___) Ak day of hm% month) __ D018 (yean

Signature of claimant TS NS
(With Cempany Stamp of applicabls)
: (ad
Name of e Il o

Company reg. / NRIC no. - 5153;’4513




Without Prejudice

1o any claim for
personal injury
AXA THIRD PARTY DIRECT SETTLEMENT
Vehide Na: SKZ 8168BE {inse ven] |
SJV 24D6E - [TPveh) | Modal: TOYOTA CAMRY 2.0 AUTO
Date of Accident] Time: 030172018 .
Sepair Estirnata . £ H, 0003 [
Fmal Repair Cas1 (WITH GST) £ B0250 |
Lods of U L - | dapman$s per dey
Rental [ any) 5 | 380.00 3 days a1 $120.00per 044
LT4& [ EIA Learch Fee ] 2.00
T %
J Final Settlament Sum ‘; 1,164 80

Payee Name . GOLDBELL ENGINEERING PTE LTO

s Third Party Workihop GIA Registored? (X1 YES [ | NO (Kol ndicate below)

) For Non GIA Regiitered Warkshop: fgrasd Linbillty __ %)
1] Eor GIA Aepistered Werkshop: BOILA Applicatile: Yea/&e BOLA Scanatio No 28
SOLA Labmyy: _ 100 1wl Aseesod Lablloy (*y Qi
* Apsessrd Liadidity 1o be Mg oniy for chen colilsana and for toies alieee BON A doesnot apply
Remarhy
KOTE:

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT 'S RIGHTS IF 5O REQUIRED IN THis SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE RASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Dniy applicable 1o rental claim - All document are 1 be submitted with this settlement confirmation i the event, rental
ajreement [ invaices are naf received within 7 days of thiy signed confirmation, we will autematically revert 10 loss of use claim
per the NIMA rates

We/l canfirmed that this is a full ang finel settiement that we and or our chent hevethadMas againit you (AKXA and their
policvholder/authorised driver tortfeagor) for any and sl losses [pan/presentfuture | arming from this accident,

We moeilirmed thatwe hawe the autbolity of our clhent ta sct for and oo theie Behall in this accigent

4 )z
O By

Signature of workshop representative / Wo

Sigrature of witness | Workvhop wtamp (if applicable)
pame of Representalive _ teame of Witness K l{j
Date m.we.de\oy ‘3" R 504 2
Sigrature af AXA"S senve
tiame of AKA S suTveyOr [RERIESentative

AEA Insiivancs Poe Lig (Camparry Reg. Moo JWES0E31IM)
i Shamom Way #24-00 AXA Tower Singapors G411

Ak Cutonies Contre 891-31/22

Telaphone: «65 GREH ARER - anpcom.sg
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Finmnom |5 Tuos Avenue 10 Singnposs 539142 Tel 6318 3000 Fax B0ET 3600

GoLOuELL CAH RENTAL Walmbn. wew (hor Cing

Ca Plag ke HiTT WD

10,000 Leasing Cllents Served.

And Counting.
Fage A |
TAX INVOICE
GOLDBELL ENGINEERING PTELTD GST Reg No. i MB-0002514-E
8 Kakit Bukit Ave & #02-02 Invoice No. { CXI00029241
SINGAPORE 128219 Invoice Date. ¢ p2-02-2018
ERIC NG ;
Account No. : C0000DO18
Our Ref. : CPVS1801184
Your Ref.
Credit Term. : CREDIT
Salesman. ' MARCUSNGSY
{-I S ———————————————————————————————————————————————————————————————— e ———————————
Asset Description : TOYOTA CAMRY (A) 2.0L
Reg No/ID No t 8§)Z3272G
Chassis No ! MROS3BK4107061640
Engine No : 1AZE181517
Agreement No : CPVS1801184
Contract Period : 29-01-2018 To 01-02-2018
Type Of Lease : Short Term
BEING RENTAL CHARGES FOR THE ABOVE 540.00
GST @0.00% for $ 540,00 0.00
|
E.& OE
TOTAL S 540.00

Please make all cheques payable to GOLDBELL CAR RENTAL FTELTD
When making payment, pleases quote our Involce numbers.
Mo recelpts will be Issued for Chegque Payments,

This is & computsr generated document, No signature |s requined

& )
INVOICE CONTROL STAMP
POSTED BY:
CHECKED BY:
APPROVED BY:
AICS CODE:
| DETALS:
CHARGEABLE

Ao

o |




Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffes Quay #18-00, 048580
I"SUMNCE Phone: +E-ﬁu;£24 m‘Iﬂm 6224 0030 ¢
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE GST Reglstralion No: M400017735

TAX INVOICE
Our Ref No: GR-18-D08887
Date of Request: 17/012018 Your Ref No: Online Purchase
Gaoldbedl Engineering Pte Lid
28, Tanjong Penjuru
Singapore 600026
Dear SirfMadam,
Engquiry Date 1710172018
Enquiry By Eric Ng Boon Swee
TP Vehicle No SKZB168E
Accident Date 03012018
DESCRIFTION AMOUNT (S3)
TP Insuresr Enguiry 1.87
GST Amount 0.13
Total Amounit Dua (GST Inclusive) 2.00
Thank You.

This is a computer generaled document and raquires no signature.

For GIARMC Official use:
Date:
[¥] GIRQ [ ] Cash | | Chegua

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_ge... 17/01/18



[nvoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapore 048560
INSURANCE -Ftone: «65 6224 0010 (12 Fax: +85 6224 0030 ¢34
ASSOCIATION Operating Hours: Manday to Friday Sam to Spm

Third Party Insurer Enquiry

Our Ref No: GR-18-008887

Date of Request: 1710172018 Your Ref No: Oniine Purchase

Goldbell Engineering Pte Lid

28, Tanjong Penjury

Singapore 809028

Dear SirMadam,

Enquiry Date 17/01/2018

Enquiry By Eric Ng Boan Swee

TP Vehicle No. SKZB1EBE

Accidani Date 03/01/2018

Enquiry Result

TP Vahicla No. Insurer Perlod of Insurance Insurer Tel No.
SKIB1EAE AXA Insurance Ple Lid 2101/2017-2000172018 8338 7288
Thank You.

The images provided fo you are taken from the cnginal repons forwarded to the cantre by (he mambers of the Genaral Insurance
Association of Singapare snd we take no responsibliity for (heir sccuracy or conbents and shall be under no llability whatsoever for any
loss or damage arising oul of or in cenneciion with the reperts or their Images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_ge... 17/01/18



’ L’ V LKK Auto Consultants Pte Ltd

L

e = 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg No: 198607T198R GST Reg. No 16-8607198-R

Affiilated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM18001269/Aph3q2
TR nGArn oue:ornzos [N
AXA TOWERSINGAPORE 068811
ATTN.CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKZ B168E Veh. Inspected SJV 2486E
Policy No. GA14707311 Coverage ($) 0.00
Claim No. SBM007D2 Excess ($) 0.0
Assign From Assign Date 22/01/2018
FE; | Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY c.c 1948
Engine No. HIDDEN Year of Reg. 2010
Chassis No. MRO53BK4107051086 Colour SILVER
Odometer 189174 Steering IN ORDER
Brakes IN CRDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 YOKOHAMA 6 mm
L/H Front Tyre |215/60 R16 YOKOHAMA 6 mm
R/H Rear Tyre |215/60 R16 YOKOHAMA B mm
L/H Rear Tyre |215/60 R16 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. [ General Information
Accident Date 03/01/2018 Inspection Date 29/01/2018
Survey held at 8 KAKI BKT AVE 4 #02-02
Repairer GOLDBELL ENGINEERING PTELTD
5a. | Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repalr
ESTIMATED NORMAL PERICD FOR REPAIR 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833
TEL. 6258 A581 FAX: 6256 4315

Reg. No- 189607198R GST Reg No. 18-9807188-R Pape No. 1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJV 2436E
aty ~ Description of Parts Condition m'“ﬁ';?gn '!"““51}“'““-
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 581.70 581.70
1|REAR BUMPER RETAINER LH (CONSISTENT) NECESSARY 56.55 58.55
1|REAR BUMPER BRACKET LH [(CONSISTENT) NOT NECESSARY 70.19
10|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 50.00 50.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 38019
1|REAR BUMPER REFLECTOR LH (CONSISTENT) NOT NECESSARY 64,04
1|REAR TAILLAMP ASSY LH (COMNSISTENT) NOT NECESSARY 650.68
1|REAR BOOT EMBLEM (CAMRY) (CONSISTENT) NOT NECESSARY 57.30
1|REAR BOOT EMELEM (2.0) (CONSISTENT) NOT NECESSARY 42.34 -
1|REAR BOOTLID LOGO(CONSISTENT) NOT NECESSARY BA.7B
1|REAR BOOTLID LAMP LH (CONSISTENT) NOT NECESSARY 550.67
10|REAR FENDER INNER SHIELD CLIPS (COMSISTENT) NOT NECESSARY 50.00
LESS 25% DISCOUNT -655.13 -172.06
1.965.40 516.19
SPECIAL NETT ITEMS
1|REAR BUMPER PARKING SENSOR (SN) (CONSISTENT) |NOT NECESSARY 200.00
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 20.00
220.00
LABOUR
TO REMOVE & REFIX DAMAGED PARTS PANEL 800.00 200.00
BEAT ,STRAIGHTEN & REALIGN ETC.
TO CHECK FOR & RECTIFY WIRING FAULTS ETC. 60.00 30,00
TO RUST PROOF ON AFFECTED AREAS. NOT NECESSARY 60.00
PUTTY ,CLEAN ,SPRAY PAINTING & POLISH ETC ON 800.00 200.00
AFFECTED AREAS
TO REMOVE & REFIT REVERSE SENSOR 20.00 20.00
1,740.00 450.00
GRAND TOTAL 3,925.40 966.19
'RECOMMENDED COST OF LUMP SUM REPAIRS ~~me 750.00
__(TOITS PRE-ACCIDENT CONDITION) v

Report Ref No. CC4/ASM18001269/Apb3q2




Page No.:2 af 2
Report Ref No. CC4/ASM1B001269/Apb3q2

%gt
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-AM.MATAI
Licensed Appraisar

BISCLAMER OF LIABILITY TO THIRD PARTIES:: This Report is made saisly for the uss and banalit of e Client named on ine front page of inis Repory
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