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LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #31-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199807198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automablle

CS/MSG1B001263/R1qd3

MSIG INSURANCE (SINGAPORE) PTELTD Ref :
+24.01 HONG LEONG BLOG SINGAPORE 04gsgy D’ 22012018 ﬂ ‘""I“Ilﬂl‘” |"|ﬂ
Code: MSG
Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLN 8720
Policy No. A2884T081AVW Coverage ($) 0.00
Claim No. 545988 Excess ($) 1,500.00
Assign From MERIMEN (JOCELYN NG)" Assign Date 22/01/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date  13/01/2018 Inspection Date 22/01/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD

SINGAPORE 158934

Ramarks

A)THE MARKET VALUE IS S3————{EST AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




11182018 Merimen e-Claims

(S

.«.CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

' ' 19 Jan 2018 ' ' [
Main 13 Jan 2018 15:57 New Assignmant
Fran I Cancel Case |

Reference Claim Detalls Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: _RICHARD BUCKLEY, 1D: 52745150), Tel: +6596230450, Email: rbuckley@singnet com.sg
Vahicle Reg. No.: SLN972D __Diltn of Loss: 13/01/2018 09:00 - :59
Claim Type: OD / 545988 Policy/Cover Note No.: g’;“;;’;? T

; Excess: 5$1,500.00
Repairer: Volkswagen Centre Singapore (MQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7888 ... [Handied by Jocelyn Ng Shin Bun]
Adjuster; 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 20/01/2018]
Driver/Custodian: RICHARD BUCKLEY (50 / Male), NRIC: S2745150), Tel: +6596230450
Ad) Asg. Remarks: Please revert, thank you
ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |

There are na mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Eroriny T¥ype 1! (4] Sul £l Vannvid lee Aoaiginidd Iy 1 bt ] [ ] L 13!

Mo resuits,

hllm:uu-lngapum.rnlrlrrlln.cn.'n.‘dnknu.ﬂndtl.cfm?hnnhm=MTR.nr;Iju,lharifuaaacunn-vclap_clmMMIWE?JTMMHW4REFID=ZTUD.. 12
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From: Eliza Ho

Sent: Tuesday, 16 January, 2018 5:23 PM

To: Wong, Meiy (VWG Singapore)

Ce: Jocelyn Ng

Subject: RE: SURVEY FOR VEHICLE SLT97294A -0D CLAIM
Dear Mety,

Content noted, surveyor admin will contact you to arrange for survey
PIC - locelyn
Vehicle: S5LT972A

Eliza Ho
Assistant Executive, Claims Services (Motor)
D: +65 6594 2554 | F: +65 6225 7402 | eliza_ho®sg. msig-asia.com
lnsurer Claims
M 5 I G ﬂ* Team of the Year
Fiihl ]

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: «65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o @ O

A Member of INSURANCE GROUP

From: Woon Choo Kwok

Sent: Tuesday, 16 January, 2018 5:09 PM

To: Eliza Ho <Ellza_Ho@sg.msig-asia.com>

Cc: Christopher Chionh <christopher_chionh@sg.msig-asia.com>; Foo Ai Ngoh <aingoh_foo@sg.msig-asia.com>;
Jason Sim <Jason_Sim@&sg.msig-asia.com>

Subject: FW: SURVEY FOR VEHICLE S5LT9729A -0OD CLAIM

Dear EH

FYA

Best Regards

Kwok Woon Choo
Senior Administrative Officer, Claims Services
Direct line <65 6643 1330 | Direct fax +65 6225 7402 | woonchoo_kwok@sg. msig-asia.com

Infurer Claima
M 5 I G ‘* Team of the Year

016




MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T; +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg 0 @ O O

R MS EAD INSURANCE GROLUS

From: Agnes Lee

Sent: Tuesday, January 16, 2018 4:38 PM

To: Woon Choo Kwok <WaoonChaoao Kwok{@sg msig-asia.com>
Subject: FW: SURVEY FOR VEHICLE SLT9729A -0OD CLAIM

From: Wong, Meiy (VWG Singapore] [mallm:mew.wung@uw.:um.&g]

Sent: 16 January 2018 15:49

To: Claims <claims@sg msig-asia.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong, Charmaine (VWG Singapore)
<charmaine kong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: SURVEY FOR VEHICLE SLT9729A -0OD CLAIM

Dear Claims,

Please kindly assign surveyor for this claim(Car not in workshop)

Thanks and Best Regards,

Mety
Insurance Service Advisor
Aflersalas

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 63057218
Main Line; +65 6305 7299
Main Fax: +65 6474 3643
mely. wongi@vw.com.sg
nftp:/fwww, vw.com.sg

New Arteon.

This is high performance art.

I's not e-mail, if you print it. Think Biue



CONFIDENTIALITY NOTICE

This e-mpl (including amy attachments) may contain information that is prlvileged or confidential, Tre sending of this e-muil to gny

person other (han the intended recipient is not a8 wanmer of the privikege or conlidgenuaiity thar aaches to (L 1 you ane ot e inten e
rocipient, please natify the sendes (immediately, delete the emal gnd do not copy, distribute or disclse e conteats,
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Shiau Chan SLKKAutnz ' :

From: Shiau Chan (LKKAuto)

Sent: Monday, 16 April 2018 2:20 PM

To: 'Cheong, Pearlyn (VWG Singapore)'; Rasul (LKKAuto); SUR; Admin A: Admin-D
(LKKAuUto)

Cc Kang, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SLN972D - FINALISE

Dear Pearlyn,

Confirm final fig $7,505.71 before excess $1,500.00 & G5T and 4 repair days.

Please send the relevant documents to insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6z56-1561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

sent: Tuesday, 10 April 2018 3:31 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LkKAuto) <admin-d @lkkauto.com>

Ce: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Mely (VWG Singapore)
<mely.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SLN972D - FINALISE

Dear Rasul,
Please confirmed

COR S6005.71 after excess before GST,

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159834

Direct line: +B65 6305 7288
Mobile +65 9236 1336
Main line: +65 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg
hitp.//www.vw.com.sg



Shiau Chan (LKKAuto) “ 4 '

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 24 January 2018 9:35 AM

To: Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); Wong, Meiy
(VWG Singapore); Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG Singapore)

Cc Foo, John (VWG Singapore); SUR

Subject: VEHICLE SLN 972D (DOA: 13/01/2018)

Dear Mely,

As instructed by our client, please proceed to repair the insured vehicle SLN 972D (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Reganrds,

Shinu Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@[kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



112412018 Meriman a-Claims

Claim Audit

= AUDIT TRAIL o - o .
| M. Oon Audit Remarks By
15 Jan 2018 Clm Veh Model [1] Jocetyn
|3 §3ias Chaiaid (204324) VOLKSWAGEN PASSAT BS 1.8 TFSI (A). Ng Shin Bun
Reg No: SLNS720. Policy No: A289470B1AVW., Acct Date: 2018/01/13. Claim T Jocel
2 i";d;;' 2018 Cim Created ype: SC. Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Ins.Status => N I'E;ISHM ;:n
' : otification. Created from SAS:MVGS18006576
16 Jan 2018 Notification Status = [T} Jocelyn
3 3729 Changed Ine.SEatys. =2 Tncoming Caim Ng Shin Bun
16 Jan 2018 Cim Registration s . Y ey [1] Jocelyn
4 17:29 Modified Setl, Type:3->0, Rep:1137->200843, Claim Type:5C->00. Mg Shin Bun
5 ig‘;? 2018 Adj Co Assigned MSIG Insurance (Singapore) Pte, Lid, (Internal Surveyor):a If € r};];:h?-d;:n
16 Jan 2018 i i [1] Jocelyn
6 1732 Adj Next Rpt Changed Next Rpt:im. Advice.Due Date:2018/01/17 Ng Shin Bun |
16 Jan 2018 § , 1] Jocel
y Joa Adj Mandate Set Approved: 25000.00.Reinsp:Adj decides. N Sote |
g 17Jan 2018 Assignment 1st [A] Ho Pel |
09:32 Accessod Fang
g 19Jan 2018 Adj Assignment Survey - Owner walting 9.30am on 22/1/18 (AL-See doc, ET-Appt full, DC-W/sh [1] Jocelyn
15:54 Canecelled op visit excluding VW & PML) Ng Shin Bun |
19 Jan 2018 [1] Jocelyn
105 e Adj Est Detalls Deleted Deleting Est Detalls For Cancelling Adjuster Assignment Ng Shin Bun |
19 Jan 2018 i [1] Jocelyn |
| 11 jc'er Adj Co Assigned LKK Auto Consuitants Pre Led (HQ): Please revert, thank you Ng Shin Bun |
19 Jan 2018 ; , [1] Jocelyn
12 1oey Adj Next Rpt Changed Next Rpt:im. Advice.Due Date:2018/01/20 Ng Shin Bun
19 Jan 2018 ; z [1] Jocetyn
13 15:57 Adj Mandate Sat Approved:25000.00,Reinsp:Ad) decides. Ng Shin Bun
(A]
14 19Jan 2018 Assignment 1st CATHERINE
15:58 Accessed CHONG KAI
LING
22 Jan 2018 [A] Nivitha |
15 (526 Adj Adfuster Assigned [None] -> MOHD RASUL Govindassm/
23 Jan 2018 [A] SHIAU
16 12:14 Adj: Rpt Initiute CHAN
23 Jan 2018 Adj Im, Advice i ; [A] SHIAU
17 12:17 Submitted Next Rpt:-Final Rpt.Due Date:2018/02/18 CHAN
18 23180 2018 24y Naxt Rpt Changed Next Rpt:Final Ript.Due Date:2018/02/18 G e
23 Jan 2018 Cur,Req:9674.07:DAMAGES CONSISTENT, REPAIR. COST ECONOMICAL, WE Ha  [A] SHIAL
19 12:18 Adj Mandate Request o\ oy s\ THORISE REPAIR. CHAN
23 Jan 2018 y . ; [11 Keny Ong|
20 1307 Adj Next Rpt Changed MNext Rpt:Final Apt.Due Date:2018/02/18. Mandate Remarks: A IF C ‘Thiam Beng
23 Jan 2018 i i [1] Keny Ong|
. 21 17:07 Adj Mandate Set . Approved:B506.03:A IFC - Thiam &
ACTIVITY ~ o R S —
[[19/01/2018 09:55] Ho Pei Fang:
{Mety confirmed survey appt next monday at 9,30am, owner waiting. Refer emall attached.
[17/01/201B 09:33] Ho Pei Fang:
Pending for workshap to arrange survey appt. —
‘ Merimen Billing for this case - Transaction History . - o ‘
. | E— K L'HE'._.- == 5 —_
| 1702811 ‘ e ff'” | Motor Consultants Pte | Consultants Pte|  SLNS72D l 10,70 ‘
| : [ { L (HQ) U

https-//singapore meriman com/ciaims/index.cfm Pusebox=MTRadjuster&fuseaction=dsp_viewhislory&caseid=6747394extid=2624265CFID=272... 12



1/2372018 - Adjustar immediate Advice

b Mote: This documaent has not been finalissd.

LKK Auto Consultants Pte Ltd icermegses 1sseoram
51 Ubi Ave 1 #01-25, Paya Ubl industrial Park

Singapore 408833
Tal: 6256-3581 Fax 6844-8805 Email suri@ikkauto.com;assignments@ikkauto com

To: MSIG Insurance (Singapore) Pla. Lid, From:  LKK Auto Consullants Pte Lid

4 Shenton Way §1 Ui Ave 1 #0125

#21-01 5GX Centre 2 Paya Ubl Industrial Park

Singapore 088807 Singapore 408933
At Jocelyn Ng Shin Bun Date: 23 Jan 2018

Preliminary Advice
Vhicle No : SLNSTZD Accident Date : 13012018
Maks { VOLKSWAGEN PASSAT B8 Palicy Ma. : AZBI4TOB1 AV
Assignment Dala L 1BIDN201E Excass : 5§1,500.00
Date of Inspectian : 220172018 Est. Duranon of Ropair ;4,00
Inspection Al - VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD

SINGAPORE 158834

Point of Impact | General Description of Damages

The vehicle sustained impact | damages n's portion and parts claimed are consistent to the accidenl.

Repairer's Esimate (Gross)
Revised Amount

Chaeck llems (Estimated)
Tolal

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebata
Salvage Value
Margin for Repair

Remarks

{ % ) Tha vehicle is economical for repair

{ % ] Theabove survey was conducted on o ‘withoul prejudics’ basis.
WE HAVE NOT AUTHORISE REPAIR.

hittps: isingapaore. merman com/daims/index cfm Plusebox=SVCdochlussaction=dsp_viewersman&docid=33345283&preview=1&nclayout=1&CF1...

auade

5% 12,008.07
5% 8,506.03
55 1,168.04
£ 8.674.07
139.,000.00

73.522.00

B5478.00

-

11



112312018 PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore MRIC

Owner 1D: 5150

Vehicle Details

Vehicle No.: SLN972D

Wehicle to be Exported: Mo

intended De-registration Date: 23 Jan 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: PASSAT B8 1.8 TFSI AT SR NAV 17W 3G24J2
Primary Colour: Brown

Manufacturing Year: 2014

Engine No.: CI5178778

Chassis Mo.; WVWZZZICZHED55622
Maximum Power Qutput: 132.0kW (177 bhp)
Open Market Value: $3141200

Original Registration Date: 21 Apr2017

First Registration Date: 21 Apr2017

Transfer Count: 0

Actual ARF Paid; $30,977.00

Intended PARF Rebate Details

PARF Ellgibility: Yes

PARF Eligibility Expiry Date: 20 Apr 2027

PARF Rebate Amount: $23,232.00

Intended COE Rebate Details

COE Expiry Date: 20 Apr 2027

COE Category: B - Car above 1600cc ar 97kW [130bhp)
COE Period(Years): 10

QP Paid: $54,405.00

COE Rebate Amount: $50.290.00

Total Rebate Amount: $73,522.00

The information contained herein Is correct as at 23 Jan 2018

OK

hitps-fivrl ta. gov.sg/alvii/action/enquireRebaleByPublicBeforeDereginput?FUNCTION_ID=F0304008TT



WIGS 1 B00GETE | valkrwagen Cenire Singapors - H3
ENTRY DATE & TIME: 13042070 1153
BLGMTTED &Y Wang Yen b

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please mpor comaclly the detmils of he accident 1o speed up e cllime process

2. This Farm must be complated by the Policyholder andior the Autharsed Driver

X Information provided must be e truthful and socurate s possibie. Any wilful misrepresentalion or witholding of meterial facts may alow Insurstos companies o
nepudiate policy ability -

4, Tha ssus and accoptance of this Fotm by insursnce companied (s nol an admisson of poley kablity on e pan of ha insuresnps Sompanies

Any taisa reperting may be referred to the Pollce for investigation.

This repor will ba forwarded by the inserens of the neuens of the GIA Reconds Managemen! Cantra astablished by the Genarsl Insursnce Assocmtion of

K
{.

Bingapora]GIA) lor archiving and that copies of this repor will for 8 fes e made avsilabie upon appicalion by intarosiod poriss
T E.'r, the lodgemant of this repor! 1o tha ineurers, you haraty comsend fa the anchiving af thin repon &l he centie and 1o copees ol ie repart baing made avalabin

afaresaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

13/01/2018 11:53

13/01/2018 09:15

AT GIM MOH HDB MULTISTOREY CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registralion Number
Insured/Policyholder
Mame Of Registared Ownar
MRIC Mo

Email Address

Moblle Phane No
Allemaliva Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used al
tima of accidant

Are you claimmg under your own insurance policy
for repair 1o your vehicla?

If No. Please state actlon lo be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleal Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC Mo

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gendar

Mobile Number

Fax Number

Contacl Numbaer

EMail Address

SLNGT2D

RICHARD BUCKLEY
527451504
REUCKLEY@SINGNET.COMSG
{LOCAL) +85-96230450
OFFICE-96230450

VOLKSWAGEN
PASSAT 1.8 TSI HIGHLINETTIN

PRIVATE

YES

PRIMATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A 28847081 AVW

RICHARD BUCKLEY
527451504

311101967

INDOOR

06/01/1988

20 YEARS AND 0 MONTHS
MALE

(LOCAL) +85-86230450

OFFICE-96230450
REBUCKLEY@SINGNET.COM.5G

Page 1 of 18



Address 22 WILBY ROAD #01-15
Posicode 276306

Was drlver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured  OWMNER

Vehicle Registration Numbar of Driver's Own -
Vehicls -

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accidenl COLLIDED INTD PROPERTY
Weather Conditlons RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicies Involved in the accident

Was any body injured in tha Accident? NO
Was any Injured conveyed 1o hospltal by NO
ambulance?

Was any olher material or property damaged? NO

| have been approachad by unknown parsan(s) NO
soliciting/offering accidant claims assistance.

Number of Passangers (Including Driver) 3
Passanger NAME: - JENNIFER BUCKLEY
GENDER, . FEMALE

vassenger 2 NAME: . BRENNAN BUCKLEY
GENDER: : MALE

Details of Police Action

Was the accideni reported to the police? ND

if Yes, Please state which Police Statian

Was notice ol intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

FOR MORE DETAILS PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident pholos avallable lor attachment? YES
Was there any video caplured by Car Camara? NQ
Was there any audlo recorded? NO

Page 2 ol 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Namummuummwthuwmmtumndupthemmpm:m
2. This Form must be completed b

4.

d by the Ingurers of the GiA Imunhwtmr-mmm the General lnsurgnes
of Smgapore (GIA) for archhnng end that copies of thiy report will for & fee ba made availabie upon appfication by
arties

7. By the iadgment of this report to the insurers, o hereby consent to tha archiving of this repart at the centre ang to coples of
the report being mage #velable aforesald

& Consent under the Personal Datg Pmnnhnmm
| understang, acknowlndge, agres ang conient that

{4}

)

]

(d}

(e

pravided by me or potasssed by my inaurer leullectivaly the “Personal Inhmﬂarj.nﬁdmwmm’ur such
Prrvonal formation 1o &) Insireris) who have insured venicie(1) invalved I this accident lall Insurer{s) who have isured
vehlchefs) inviabwed s this accigent thed be collectively referred to ay the “Insuren”), the Inyurers’ lowyerstaw firms, the

Il processing. handling and/or dealing with my claimy inchiding the settlement of the laima and any recemary
Investigationg reiating to the claimas:

(Al Investigating the accident andjor my claims;

{ivl administering my claims linchuding the maijing ol coitespondence, Stataments, mvoices, reports of notices 1o e,
which could involve disclerture of cartain pTIani| data shout me to bring about delivery of the same a5 well 13 an the
externg! coves of envelopes fmail pachaged]; andjor

¥l camplying with auplicabie lyw in asdministaring, Procemsing. handling and/or Bezling with my Elaimy, (callectively the
“Purposes”|

afl insurerfs) wheo hayve Insured vehicke(s) involeed ™ this accideit and the insurers! lawyers taw firms, my/are permitied

lo callect, use, diecione andfor proceqs my Persanal information for one ar more of the above Purposss: and

mmmmﬂﬂmmmmandemmm histary for the Pureote of fraud detsction,
Investigation and management (n present and il future claims

the infarrnation so eotlegted under [a) above may be thared | dhiclosed:

) %o all msurers and/or any other third parties that BRIt in evaluating, investigating eontrolling of managing fraud,
regulators, law enforcament and gevernment agencies ag feasanabiy required for the purpeses Bated, or

Wi} for complying with regultements Under s regulations, lows or cogrt ordery

Nodee~ i

[y — ,/n-‘r'. Dirtv s Signature fiporting Centre Perscnret's Signature
Date . ||lmhm:ﬂ-puﬁcymmi Mama
D#te & Time: NRIC i M
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91(y (anne)
| '_ I't Illr[.-[ rri

V] o/l Ierte T
Phone No.
_"*‘-'.4 Fax No.
PDI TUAS AN E-Mail
‘ s L | d
RicHARD Buckiey A O - VAT Registration No. M20088505-2
22 WILBY RDAD A Tax No. 1991014942
#01-15 5
Si .2
s AL Service Quote
i Customer No. CV037073
N Quote No. SER/QUOMB00074
i, ' QuoteDate 13/01/18
v Salesperson Shawn Lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Passal 1.8 TS| Highline17in 6,551 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SLNS72D WVWZZZ3CZHED55622 2104117 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1P CJS 178778 3IG24JZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT q591
P BA&P ALEX LABOUR TRANSFER DOOR PARTS 2 UNIT s :
P BA&P ALEX PAINT SPRAY PAINT 4 UNIT {ouy 00
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 36009~
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un Zﬂﬂ.ng/
Nett
Sum Labor 5.410.00
P 3G0831055R DOOR LHF 1 Pieces ™4 7 242145
Use Pradecessar 3G08310550 p—
P 3G0837461C WINDOW REGULATOR LHF 1 Pieces 0 . 61383
Predecessor 3G0837461C _ “,5/) 2=
P 3GOB3TB51C DOOR LOWER SEAL LHF 1 Pieces ' ¥+ 3102 -
Use Predecessor 3G08376518 “f
P 3G0837701C 5AP DOOR SEAL LHF 1 Pieces P 97003
Predecessor IGOBITTO1B 5AP w7
P 3G08379158 INNER COVER FOR LHF DOOR 1 Pieces * - 4489
WINDOW REGULATOR LHF 8 77
P 3G08396098 DOOR LOWER SEAL LHR 1 PFieces -4 . 8184
Use Predecessor 3G0EI0E0HA £ix G.Jf' P
P 3GDB53267 GRU COVER MOULDING LHF DOOR 1 Pieces + 9226
P 3G0853331A 307 MOLDING LHF DOOR 1 Pleces i S04 B4
P 3G0B53333A 307 MOLDING LHR DOOR 1 Pleces SE 10387
P 3GDA53777 GRU COVER MOULDING LHR DOOR 1 Pleces AT 3025
P 3G5833055AC DOOR LHR 1 Pieces 157118
Use Predecessor 3G5833055R
Sum carried forward 11,075.14
Payments to: - BBN: - Acc.-No...



PDI TUAS

Phone No.
Fax No.
POI TUAS E-Mail
RICHARD BUCKLEY VAT Registration No. M20098505-2
22 WILBY ROAD Tax No. 1891014047
#0115
Singapore, 276306 .
Singapore Service Quote
Customer No. C\V03aTo73
Quote No., SER/QUONBDO0OT4
QuoteDate 13/0118
Salesperson Shawn Lim
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Passat 1.8 TS| Highline17in 6.551 Cheang Pearlyn
License No. VIN Initial Registration Sales Advisor
SLNGT72D WVWZZZICZHEDSS5622 21/0417 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1P CJS 178778 3G24JZ
Continued 11,075.14
pLe Ve
P 3G58387018B 5AP DOOR SEAL LHR 1 Pleces £} 215.11
P 510B37205K GRU HANDLE LHF 1 Pleces i Seasl ~ 582 63
Use Predecessor 510837205G GR e _
P 8X48334078B HINGE UPPER LH REAR DOOR 1 Pieces x - 8385
P D 378500A2 DOOR INSULATOR 2 Plecas 3 AMT_ <142 24
Sum Item 6,689.07
Sum Labor 5.410.00
Sum Item 6.689.07
Total SGD 12,099.07
7% GST 12,009.07 846 83
Total SGD Incl. GST 12,946.00
Explanations LK Auto Consyltants hence nofify
P = Proportionately Charged the Rapairer of the following:
* To remarvey bedore afier Lorpy Ereses
* To cagloy darmaged paris| dun
Payment Terms Mo Cradit o Pos s o0 suliect g reEsurey

uﬂ‘ﬂﬁl’jmrﬂml‘ﬂﬂfn.tﬁmm‘m
* Mo lbegal modification|s) i aiowed

fermia ) must be aurveyed gnd
 Sutyect 1o feal aporovel rom Imsurance Company

Ahrcwtedged by Ricane
Sgravmy
D

Paymenis to: - BBN: - Acc.-No..:



SERVICE ORDER WO:  1RIPO2TY

CUSTOMER NO.:  CVEITOT

Service Order Confirmation

CUSTOMER NAME  BICHARD BUCOKLEY

TELEFHONE WO.!

ADDRESS: 22 WILEY ROAD #01-18

Singapare

VEH No.: SLN972D

Order Dme=  Z20V/1R

Fing Datn AT L 11,488
¥IN HOL: WWZIIACTHEDSSEY ENGINE MO
MODEL: Pansat 18 TEI Highline17in MODEL MO EIidT
T DEGCRIPTION
Labor
i BAP DIAG PROGRAMMNG & CALIBRATION- RETT

BEP ALEX [ ABDUR
AP A EX | AR
BAP ALEX PAINT

T

11 GREOSTOLE SAP
" IGOESITITA 30T

] £1 0837205 GRAU
1" MOOBITESC

BAR (MELIRANCE EXCESS

wmlmwmmﬁ

NELIRANCE EXCESS s DEDUCTIBLE

TAANSFER DOCR PARTE

SPAAY PANT

Tewn BV Cumitty Mooy Secces
Tow SVE- Dualty Receavery Saraces

DR LHF [ s wmmssin |

WML DING LHF DOOR
MOLDVNG LHR DOCH
HAMDLE LHF

DOOA LOWER EEAL LHF
DOCA LOWER SEAL LR
COVER MOLLDING LHF DDOR
COVER MOLLDING LHA DODA

FEggraze

EEEEEEEEEEE

¥ N o2 ok % NN AMEUNEES

1 gE2 T4
20183
o &

[RELE
154 88
14734
™R
Argan
181 83

[ A

o



Service Order Confirmation

SERVICE ORDEM MO=  1EPOET

CUSTOMER NO.

CwaareTa

CUSTOMER MAME: FECHARD BUCRLEY

TELEPHOMNE NO.:

2 WILEY ROAD #0118

VEH No.: SLNS72D

zmna

FLOAnT [ 11 466
WYW LIS THEDSSERT EMGNE N

Paaat | 3 TS Hightna) T MODEL NO.L JG24JT

Om Bishall O “COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

B Choong Paaryn

an sl WNIT PRICE o]0 AMOuNT
TaTAL R005T
GST AMOUNT 040
TOTAL AMDUNT A
Cartified GoodsSarvice reclvd




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING B N - B
Case | Notilled Est Submitted | Ad| Assigned Ad) Apt Adj Suibmitbed Ina Auth'sd Status -
19 Jan 2018 ' ' Pending for
19 Jan 2018 15:57 £%7,505.71 §%7,505.71 .ﬂ'ﬂ:. e
.o : gan Estmates | | view 2pe |
Kot Adj ket | Cancel Cave |

Reference

CLAIM SUBFOLDER DETAILS o o [Created by Insurer] ]
Insured; | RICHARD BUCKLEY. 1D: S2745150), Tel: «6596230450. Emall: rbuckleyDeingnet.com.sg i R
Vihiche Reg. | . [13/01/Z018 09:00 - :59
No.: |SLN972D | Date OFLOSS |18 manths and 23 Days From LTA Reg Date (Man ¥r)]
= | Palicy/Cover | AZB947081AVW (Comprehensive)
Claim Tyoe: | 0D / 545580 Mote No..  Coverage: 21/04/2017 - 20/04/2018 o
Excess: $$1,500.00 — 7

Repairer: Volkswagen Centre Singapore (HG) 247 Alexandra oad, 159934 Alesandra - Tel: 63057288
::Tr::' MSIG Insurance (Singapore) Pte. Lid, (HQ) - Tel: +65 6827 7888 _ [Handled by Jocelyn Ng Shin Bun] |
Adjuster. | LK Auto Consultants Pie Ltd (HQ) - Tei: 62563561 __ [Handied by WOWD RASUL) _. [Final Rpt due 18/02/2016]

RICHARD BUCKLEY (50 / Male), NRIC: 53745150), Tel +6596230430

Please revert, thank you

|ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail | |
'e MSIG_SG (23/01/2018): Alert - Adj Mandate Approved (S$8506.03) - SLNS72D - Claim Handler: Jocelyn Ng S...

| ALL ASSOCIATED TASKS= View Al | Search Tosks | Croats New Task | Compiets ||
Due Date Priority Type  Task Group Subject  Handlsr Assigned By Completed On Created On Dane?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/4/2018



Menmen e-Claims

Page | of 3
Claim Documents
*SLN972D (545988)
op
Jan 13 2018 9:00AM
[RICHARD BUCKLEY]
Volkswagen Centre Singapore
Upioad Documents | _Upload Photos | Compose New Leties | View [View im Brovear |~ |

(Assessment Reports B [‘WW_E |
(No_[Fmalizea On Volkswagen Centre Singapore (HQ) B Thumbnail| Print
1 13/01/18 12:06 | Accident Statement O oemrm
(Ne_|Finaliged On LKK Auto Consultants Pie Ltd (HQ) - __ Thumbnail| Print
1230118 12:17 | Adjuster Immediate Advice 0  lcsanm
Photos/Images o : [3peepoge  1v] A
No  |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - | Thumbnall | Print
1 2301/1812:17 | Odometer Reading N D | ladec | A
2 21011812147 | Chassis Number | @ | loat G |8
3 230418 12:17 | Genersl View 0| dws |
4 2YDIIB AT General View D | Leadirc | &
|5 230118 12:17 General View - ) | Load G | '
6 30181217 | General View o 1@ | toad e | & |
|? (23018 12:17 | General View D e | A
8 |2301/18 12:17 General View D oadies |
|9 JUDI18 12117 | General View O adws &
10 V01181217 | General View - - © | oadvc | A
11 2301/18 12:17 | Genersl View D | Lesdire | B |
12 |2300/18 12:17 Ganeral View D | teadie | A
13 |23/00/18 1217 | Geners! View © | sswc | A |
14 |23/01/18 12:17 | Ganeral View B ___.L__LEMJI'G i
15 |23/01/18 12:17 | General View D | lesdirc | 4
16 2301181217 General View © | osars | A
17 | 23/01/18 12:17 | General View 0O s | A
(18 |2/01/1812:17 | Genersl View D | Load ieq
18 230118 12:17  GeneralView O | wews @
0 23/01/18 12:17 | General View - - 0 | oes G
:n |23/01/18 12:17 | General View 0D | iosiirc |
|22 |23/01/18 12:37 General View D | Load wG E_I
23 23/01/1812:07  General View - - O | wars |
|24 |723/01/18 12:17 | General View | D  Losaows |ﬂ|
35 (23011812117 | General View - | WY | Lead s E!
26 |23011812:17 | General View ©  oaws | &
37 |23/01/18 12:17 | General View ©  odwc | M |
24 za_fn;.-m 12:17 | General View : - __ B - __ﬁ | Load G =] !
M |2301/18 12:17 | General View _ O | lcadwc | A |
02018 12:117 | Genersl View O | Lsaws |
31 23011812117 | Genersl View - | D s &
32 20/01/18 12:17 | General View D | Loadirs |
3 2301/1812:17 | General View 0 | loadrc A
34 23/01/1812:17 | General View Load JpG |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

24/4/2018



Merimen e-Claims Page 2 of 3

!Mmml-pnm H“’"‘W ¥ & 1
{No | Finaieped On Volkswagen Centre Singapore (HQ] = o Thumbnail| Print |
| | L0 &
35 [23/01/1812:17 | Ganaral View © | lsdwc | B |
36 | 16/04/18 14:24 Reinspection Photo 0D | Loadec Ei
37 [16/04/18 14:24 | Relnspection Photo a O | acws | & |
36 [16/04/18 1424 | Reinspection Photo © | wors &
39 |16/04/1814:24 | Relnspection Photo | @ ossrs &
40 16/04/18 1424 | Reinspection Photo O wwws M
41 18/04/18 1424 Reinspection Photo © lowrc | &
42 18/D4718 14:24 Reinspection Photo | @ Load Pc B|
43 | 16/04/18 14124 Relnspection Photo D laswc A
a4 |16/04/18 14:24 | Reinspection Photo O s | B
45 | 16/04/18 14:24 | Reinspoction Photo B - O | oanws | B
46 | 16/04/18 14:24 | Reinspection Photo D | loadiec |
47 18/04/18 14:.24 | Reinspection Photo D | caws A
4B 16/04/18 14:24 | Relnspection Photo B D | s | B
=

Documentation o liperpege [v] M
No_|Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnail| Print
1 15/01/1811:21 | PARF COE © | cadror

2 1S0UIB 1121 Enquire Transfer Fee Detalls B . . 0  Loadror

3 IW01/1817:31 | Estimate Repair Cost | W | Load POF

4 |[16/01/18 17:31 Emall from VW (Mely) - To arrange survey - | Load POF

Na_|Finséized On MS1G Insurance (Singapore) Ple, Ltd. (Internal Surveyor) (Thumbnail | Print
I 19/01/1809:57  Email-Surveyappt ©  cwror

o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) " Thumbnail | Print
1 |23/01/1812:17 | ESTIMATE © | Losaroe |

Linked Accident Report Documents

Assessment Reports Tipere v] &
No_|Finalized On | Volkwwagen Centre Singapore (HQ) Thumbnail | Print|
1 13/01/1812:06  Accident Statement J RO

|Photos/Images ] [ _E_
[No | Finalized On Volkswagen Centre Singapore (HQ) - Thumbnail | Print
't [13/01/1811:58  Accident Photo © | lesiwc | A

o |[13m118 1158 | Accident Photo 0 wadwec |

3 |13/01/18 11:58 Accident Photo D edws | A
4 13/0Y1811:50 | Accident Phote B O | lsdwc | M

5 1WDL/1811°%% | Accident Photo ©  lodwc | A |
& |13/01/1811:5% | Accident Photo O s | B |
7 13/01/18 11:56 | Accident Photo © | Load irG

8 1N0V/1B 11:56 | Accident Phote 0 | cadirs | 4
% 13/01/1811°59 | Accident Phote © | Ladaws | [

a0 1301716 11:55 | Accident Phota © | Losa s :

11 1WOL1B 11058 | Accident Photo D | leades | & |
12 13/D1/18 12:05 | Accident Photo @ | icedwc | B .
13 (1300181205 |AccidentPhote 1@ | [

Documentation perpese  [v] M

[No_| Finalized On | Volkswagen Cantre Singapore (HQ) | Thumbnail Print
1 13/01/18 1156 Sketch Plan — f'n Load TIF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/42018



Mernimen e-Claims Page 3 of 3

Documents Checklist

[DOCUMENTS CHECKLIST B o peset | Sove | evien |
|There are na document checklists configured. o

Cur Checkiist - LKK Consultants Pte Ltd

Show Remarks To: [ Handling Insures
Scter Bamana Brd Fieatl uTeesE you Ehaw T 10 @Ther partses

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd . Riag No 109607 158R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8B05 Email: sur@ikkauto com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. .
4 Shenton Way, #21.01 SGX Centre 2 Our File No: CSMSG1B0D1263/R1QD302
Singapore D68B07 Date: 24/04/2018
REFERENCE
Insured/Claimant: RICHARD BUCKLEY Palicy No: AZBOATOE1AVW
Date of Loss: 130172018 Natura of Claim: QD ClaimNo: 545888
E F VEHICLE
Reg No: SLNS72D
Make & Modal: VOLKSWAGEN PASSAT BB, 1.8 TFSI (A) Engine No CJS178778
Reg. Date: 21/04/2017 (Man. Year. 2016) Chassis No; WNVWZZZICZHEDS5622
Colour. Black Odometer. 9370 km
Engine Capacity 1788 cc
Market! Value/New Car Price: S$139,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable), ¥es Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condilion:
CONDITION OF TYRES
Front Tyre Size: 21565 R17 Rear Tyre Size; 215/55 R17
Front Left Side; Hankook & mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The mbove valves represani (he remawning fyre freads dopih
COSTOFCLAMS  Repairers  Adjusters  Difference  Diff %
Paris 5,680.07 4,520 2,168.36 32.42
Miscellaneous ltems 0.00 0.00 0.00
Labour 541000 2.985.00 242500 44 82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 12,099.07 7.505.71 4,593.36 37.96
- Excess (58] 1.500.00 1.500.00 0.00 0.00
(58) 10,589.07 6,005.71 4,503.36 4334
+ GST 7.00/7.00% (S5) 741.83 420.40 32153 43 34
Nett Amount (S§) 11,341.00 6,426.11 4,914.89 43.34
INSPECTION
Date of Assignmeni: 190172018
Date Inspected 22/01/2018 Inspecied AL Volkswagen Centre Singapaore (HQ)
247 Alexandra Road
Singapore 159834
Estimated Penod of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2018



Adjuster Report Page 2 of 4

NOTE mmnmwwa:mmmmuwww. Such ingspection haa been carried out i (he besl of our
knowiedpe and ahilty buf &y ather iabify ynder any ofber crcumatances in hemsby expressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2018



Adjuster Report Page 3 of 4
RgPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised; 24 Apr 2018)

Parts: 143 VOLKSWAGEMN PASSAT B8 1.8 TFSI (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisi)
Print Code: (Unsubmitted, no print-code for SLNS720)

Validity: These astimates are valid only il they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ;:ﬂ Particulars Condition Repairer's Amount

1 1 *DOOR LHF Bent 242145F5*1 882 74F5
2 1 *WINDOW REGULATOR LHF Serviceable  613.83F5 “F5
3 1 *DOOR LOWER SEAL LHF Necessary 211.02FS *151.83Fs
4 1 "DOOR SEAL LHF Necessary 279.893FS "201.55FS
5 1 *INNER COVER FOR LHF DOOR INNER COVER FOR LHF Serviceable 44 BEFS *-FS

DOOR

68 1 *DOOR LOWER SEAL LHR Cracked 91.84FS ‘"BB.12FS
T 1 *COVER MOULDING LHF DOOR Cut 9226FS “BB.43FS
B 1 *MOLDING LHF DOOR Scralched 204 B4FS *147.4FS5
2 1 *MOLDING LHR DOOR Scraiched 103 87FS ‘T4 T79FS
10 1 *COVER MOULDING LHR COVER MNecessary 30.25FS “"21.78FS
1 1 *DOOR LHR Benl 1,571.16F571,131.24FS
12 1 *DOOR SEAL LHR Necessary 21511FS *154.BBFS
13 1 *HANDLE LHF Scratched 58263FS "41949FS
14 1 *HINGE UPPER LH REAR DOOR Serviceable B385FS *-FS
15 2 *DOOR INSULATOR Necessary 142 24FS =102 42FS

F=Franchiss pan. S=Spcheft

Total Parts (S$) 6,689.07  4,520.7T1

Report was unsubmitizd during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR New 1,800 00 850.00
2 TRANSFER DOOR PARTS New 95000 475.00
3 SPRAY PAINT New 2,000.00 1,000.00
4 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00
AFTER AC
5  ELECT WIRING & MECH COMPO New 200.00 200.00
Gross Labour Cost (S$) 5,410.00 2,985.00
Report was unsubmilted duning this prinl-oul _]
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2018



